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Annotation

CEFO,Z[HH TOPIrOBLbI 00s13aHbI TIOHUMAaThb TICUXOJIOTHUIO TOPI'OBJIH, YTOOBI ,[[O6I/ITI:CH ycIiexad. ToJsibKO
TdK POXIOdIOTCA CBepX3Be€3bl KOMMEPIIHWHU. B xnure AdHO HO,Z[pO6HO€ OIMKMCaHHUe IIPDAKTUYECKHU
YCIIEIMHOI'0 MapKeTHHI'da C IIpUMEHEHHEM METOdd CunbBa. OH 4BIeTCS IOUCTHHE BOJIIIeOHBIM
criocoboM JKUTb, TBOPUTD, pa6OTaTb... N TOProBaThb.




Xo3e CwibBa, 34 bepHg — miaagmmu
M CKyCcCTBO TOPros/iu o Mmetroy CuibBa




BBEJAEHUE

Ha npoTspbkeHMM BCell HCTOPUU Mbl BOCXUILAEMCSl U TOPAUMCST CBepx3Be3/jlaMU B KaxkAou cdepe
yesi0BeueCKOW [J1eATe/IbHOCTU: BOEHHBIMM TepOsSIMM, [eJIOBBIMM MarHaraMH, 3HaMeHUTOCTSIMU
VHJYCTPUM pasBlevyeHUd M, KOHEUHO, WCKYCHbIMM TOPIOBLIAMHU, KOTOpbIe, KaXKeTCs, IO0YTH
BOJIIIEOCTBOM YMEIOT HaXO/IUTh U yOeXKaTh MOKYyTaTesiel.

3aZlyMbIBa/IUCh JIU Bbl KOTJJa-HUOY/Ib, 3@ CUET Yero 3T JIF0/IU TpeycreBatoT 00/bllie APYrux?

YiipaB/sitolle 0 TOProB/ie OObIYHO COTJIACHBIL, YTO B JItOOOW TOProBoM opraHu3aumu Ha 20
MPOLIeHTOB TMpofaBLioB npuxoautcsi 80 mipoueHTOB TmpojaX, a 80 TMpOLeHTOB MpOAaBLOB
ZOBOJICTBYIOTCS OCTaromMucs 20 riporeHTamu rpogax. Ilouemy?

Otu 20 mporeHTOB Oonbie pabotarorT? KoHeuHOo, OHM paboOTalOT MHOrO, OfHAKO MbI 3HaeM
TOPrOBLeB, KOTOPbIe pab0Tal0T HUUYTh He MeHbIlle, HO He /JOOMBalOTCS TaKUX Pe3y/IbTaToB.

Mo>keT OHU yMHee Wid aydliie oOpa3oBaHbl? Bo MHOTHX ciyuasix 3TOro HeT. HekoTopble U3 HUX
TIOJTyYU/IA JIUII MUHUMaibHOe 00pa3oBaHuUe.

Bbibop Hy)xHOrO MoMeHTa? U omsTh OTBeT — HeT. Mbl BUAUM CBepx3Be3f, TOAHUMAIOIIUXCS U
TpeycrieBarllMX BO BCe BpeMeHa UCTOPUU. JTa iBepb BCera OTKPbITa JJIs TeX, KTO TOTOB BOWMTH B Hee.

Eciu HU TsDKebld TPY[, HU yM, HU pacyeT BPeMeHU He SIB/ISIOTCS HeoOXOAUMbBIMU YCIOBUSIMU,
TOI'/la B YeM JKe CekpeT ycriexa? I'e oH cripsAtaH?



YUEHbBSA UIIYT CEKPET YCIIEXA.

Ero uckanu mHorue. HekoTopbie faxke rmoj0Upanuch K CeKpeTy odeHb OJIM3KO U pacCcMaTpyBau
ero, Oyayuu He B COCTOSIHUM TIOIIYyTIaTh ero nasabliaMu. OHU YyTBePXKAAl0T: 3TO HEUTO BPOJie «XapH3MbD»
U «IUYHOM CU/bI». VI OHU TOBOPST BaM O CBOMX HabO/IOIeHUSX, B HaZIeXK/e, UTO Bbl CMOXKETe B3SITh
YyacThb TOrO JIjs ceosl.

[Tapy pa3 /itofy BIVIOTHYIO TIOAXOAW/IN K TOMY, UTOOBI Ha3BaTh Bellld CBOMMU UMeHaMu. HarosieoH
XWl, KOTOPbIM TIOTpaTU/ [ABajliaTh JieT Ha H3yueHHWe Haubosiee TIpeycIieBarOIMX JHOJel MuUpa,
npeAnosioxkui B 1925 rofy, U4To KJHOUOM SIBASFOTCS 0COOble MeHTa/bHbIe CIOCOOHOCTU, KOTOPhIMU
OTJINYAKOTCA CBepx3Be3zbl. OH rOBOPWJI, UTO TaKHe JIFO[U MOTYT 3aCTaBUTh CBOIO AYLIy TTOMTH Jajblie
TOM TOYKH, B KOTOPOM CpeJHHUU Ue/IOBeYeCKHUH MO3T «IIpeKpaliaeT POCT WU Pa3BUTHE».

«VHauBUI, KOTOPBIA HAXOAUT CMIOCOO UCKYCCTBEHHO CTUMY/IMPOBATh CBOM MO3T, BO30Y)X/IaTh €ro
Y BbIHY)X/ATh 4aCTO IIpeofoJieBaTb 3Ty CPeJHIO0 TOUKY OCTAaHOBKW, HaBepHsKa BO3Harpaxjaercs
TOUeTOM U OOraTCTBOM, €C/IU ero YCUJIUSI HOCST CO3U/aTe/IbHbIM XapaKTep», — nucaa Xusil.

Ho Xwin Tak W He Halllel OTBeTa. B cBoeli Kiaccuueckod KHMre «/Iymaii u Oorareii» OH
TIPU3HAET, UTO CeKpeT B Hell Tak U «He ObUT TIpsiMO Ha3BaH». Camoe Gosblilee, UTO OH MOT C/eJaTh, —
5TO PEeKOMeH/IOBaTb TEeXHUKY, KOTOPYKO OH Ha3Ba/l CO3WJaTe/lbHOM KOHLIeILMerl «yIpaBleHus
pa3yMoM», KOTopasi Io/ipa3ymeBasa oblijeHre ¢ APYTUMHU JIF0JbMU B CUHEPTUUeCcKo MaHepe.

B 1960-x romax rpyrmrmna ucciegoBareseid Hbr0-apKCKOro MH)XXeHepHOro Kosuieyka B wrare Hero-
Ixepcu (cettuac TexHosmornueckuii MHCTUTYT Hbro-/[)kepcu) mofolivia K cekpety eille Osmxke. OHU
MOTPaTWIH JiecITU/IeTHe Ha u3yueHre HauboJiee MpeycrieBarolMX a/MUHUCTPATOPOB, TbITAsICh ITOHSTH,
YTO WX OT/InYaeT oT Apyrux. OHU UCMO/B30Ba/IM CaMOe COBpEMEHHOe 3/IeKTPOHHOe 0OopyZoBaHUe U
MeTO/Ibl UCC/Ie/JOBaHUSI, HO TOXKe He Hallyi oTBeTa. OHU Hab/IOAAMM OT/IMUMS], HO He CMOIVIA YXBaTUTh
VCTUHHYIO CyTb HUX. VCTOpus HMX WCCIe[OoBaHUS [eTalbHO WU3J/I0KeHa B KHUIe «YIipaBisgeMoe
9KCTpPaceHCOPHOe BOCTIPUSITUE», OTyOMKoBaHHOW B 1974 roay u3natenbcTBoM «IIpeHTHC- X0,

Kak u Hanoneon Xwi, ucciienoBaren U3 HbI0apKCKOTO MHKEHEPHOTO KOJuleykKa OTKPbLIU, UTO
camble TIpeycIieBaroIpe Jitoqu 00/1ajatoT 0COObIMU MeHTaIbHBIMU CTTIOCOOHOCTSIMU.

Hamoneon Xwusl 3ailie/l HacTOJNBKO [la/ieKo, UTO 3asBUJI: «IeJaror, KOTOpbI OOHapyXUT
BO3MO>KHOCTb CTUMY/IMPOBAaTh MO3T JHO00r0 uesioBeKa C TeM, uToObl OH Tpeofiosiesl 3Ty CPeJHIO0
TOYKY OCTAaHOBKHU 0e3 HexxesaTe/bHbIX 00paTHBIX 3¢ (deKTOoB, 3aCIyKUT 6/1aroflapHOCTb Ye/I0BeueCTBa,
KaK HUKTO [IPYTOH B MUDE».



HAYKA PACKPBIBAET TAHY

[To3BobTe MHe pacCKa3aTb BaM KWCTOPUIO O YeJIOBEKe, Hallle[llleM OTBET Ha BOIPOC, KOTOPBIM
JIYO/IU 3a/1aBajii UCIIOKOH BEKOB:

[Touemy HEKOTOPbIe HEMHOTHE JTFOiU paboTaroT ropaszio ycrellHee OCTalbHbIX?

TailiHy pacKpbUl HCCe/ioBaTeb-/t00uTe/lb U3 TOTPAaHUYHOrO Topojka Jlapeno B mrare Texac.
PacKphITh ee CTOWIO €My [IBa/ILlaTh ABYX JIET HalPSUKEHHEeUIINX, CI0XKHEUIIMX UCC/IeIOBaHUN, KaKue
Korja-1100 MpoBOAUIIUCS.

OH "0OHapy)KW/I OTBeT TaM, I7lle HUKTO U He TIbITa/ICS ero MCKaTh, — He B TSDKEJIOM Tpyae, He B
Lie/IeyCTPEMJIEHHOCTH, He B YIIOPCTBE, He B KAKMX-TO TAaMHCTBEHHBIX «/OIOJHUTE/IbHbIX UYBCTBaX»,
KOTOPBIMU 00/1aZIat0T OT/ie/IbHBIE JTFOZIU.

OTtuM yueHbIM OblT Xo3e CubBa. X03e CubBa 0OHApPY)KU/I CEKPET B Ue/IoBeUeCKoM pa3yme. U,
YTO ellle BayKHee, OH Hallle/T K/IFoU Jijisi paCKpPbITHSI 9TOTO CEeKpeTa, C TeéM, UTOObI KaXK/IbIM Ye/IoBeK Ha
Halllel njlaHeTe MOT MCII0J/Ib30BaTh CBOM pa3yM Tak, Kak 3TO Jie/lal0T CBePX3Be3/bl.

Xo3e CunbBa 0bHapyxui 1 6e30roBOpOYHO ZlOKa3as, UTo Mbl Bce 00/1aZiaeM BHYTpU cebsi CUIIOMN,
TI03BOJISIFOIIEN HaM JIOCTUTHYTb BCETO, Yero Mbl HU TIOXKeslaeM. BoobpasuTe, Bbl He TOJILKO 00saziaeTe
BHYTpU Ce0sl TIOTEHLMA/IOM CJZieJlaTh CBOM CHBI SIBbIO — Bbl MO)KETe HayuHUTbCsS BUJEThL elle OoJsiee
BeJINUECTBEHHbIE CHBIL... U BOIUIOLIATH UX TOXeE.

[Toka Hamoneon Xusin u yuyeHble U3 Hbl0-apKCKOr0 WH)XXEHEPHOTO KOJIIe[Ka UCKaiu (akTop,
OTJIe/ISIOIMKM yCTiex OT cBepxycrexa, Xo3e CusbBa pa3paboTan MeTo[, KOTOPbIA [aeT 3TU CaMble
CBEPXCIIOCOOHOCTU KaXK/IOMY.




ITOABJ/IAETCSHA HOBASA OTPACJ/Ib HAYKHA

Xo3e CubBa Haua/l CBOU MCC/IeJOBAHKUS O pa3yme U uejioBeueCKoM roreHnuane B 1944 roay. Ero
HaxofIKW CTa/il JOCTYITHBI MyO/nMKe, HauvHasi ¢ 1966 roza, ¥ MOpOAW/IM 1jeJloe HOBOe ITI0Jie HayKH,
MMEeHYeMOU MCUX00pUeHTOJIoruen. [ICMXooprueHTONorust — 3TO U3ydeHue TICUXUKU — pa3yma — U TOro,
KaK COpDUEHTUPOBAaTh — HAllpaBUTh — €r0 B CTOPOHY yCrexa.

B 1966 romy Xose CumbBa co3gan 44-4aCcoBYH0 TPEHHWPOBOUYHYKO IIPOrpaMMy, Ha3BaHHYHO
«Metozmom CusbBa pa3BUTHSL pasyMa U yrpaB/ieHHs cTpeccoM». K MOMeHTy HanucaHus 3TOM KHUTU
MeTo/, Cr/ibBa mpejyiarajcsi B BOCBMUIECSATU CEMU CTpPaHax Ha [IBa/iLlaTU OAHOM si3blke. MUITMOHBI
JOJed TI0 BCEMY MHUpPY YCHEIHO WCHOJb3YIOT TexXHUKy Metofa CuibBa, [lejlads CBOU MEUThI
peanbHOCTHIO.

B 1986 roay nosiBu/ach crietuav3upoBaHHas Bepcus Metona CusbBa fjis ToproeueB. Y naHHas
KHHUTa KakK pa3 00 3TOM: OHa CTPeMMTCS MOKa3aTb BaM, TOPIOBIly, KakK Crel[daJbHbIM 00pa30M MOYKHO
VICI10JIb30BaTh CBOM pa3yM [yis IMOJIyUYeHUs TOTO, Uero Bbl JeMCTBUTE/IbHO JKeslaeTe.

B 3TOlM KHUTre HeT HUKAKUX CKPBIThIX CEKPeTOB. MbI IOCKOHA/IbHO M3/1araeM BaM, B UeM BCe-TakKu
COCTOWUT pa3HUIla MeXJy CpeJHUM (WIX B KaKOU-TO CTeleHW MpeyCleBarlM) TOPTrOBLEM U
CBepX3Be3/[0M.

M mbl cHabguMM Bac MOAPOOHBIMU MHCTPYKLIMSIMH, UTOOBI Bbl HAyuyd/JHMCh paboTaTh Tak, Kak
paboTaroT cBeTUIA.

B XIX Beke u3 uccnegoBanuii ®dpelifia 0 4eJ0BeYeCKOM MOBEJEHUHM BbIPOC/IA HayKa MCUXO0JIOTHS.
CerogHs1 Ucce[joBaHVe YesI0BeUeCKOro pasyma — [CUXOOPUEHTOJIOTUS — [lejlaeT CTOJIb XKe TPOMa/iHbINA
CKay4OK BITIepe[,.

CeropHs TOPro.iibl 00s13aHbI TOHUMAaTh MICUX0JIOTHIO TOPTOB/IH, UTOOBI JOOMTLCS YCIIEXOB B CBOEM
npodeccum.

3 3TOro BBIMAYT CBepx3Be3/bl KOMMepi[uu Oyayiero. Bce oHU OygyT TCHXOOPHEHTOIOTaMH
TOPrOBJIH.

«Ec/mm Bbl XOTUTE [IEUCTBUTE/NBLHO MPEYyCIeBaTb B TOPrOB/e, Bbl JO/DKHBI HAYYMTHCSI TIOHUMATh
JIIOZle, a TakXKe UCIIO/b30BaThb CBOE BejMyYaiilliee W MOLHeWIlee OpyAue TpyZa — Ball pasym», —
roBopuT [I)xo I"aHz0/1b(ho, HOMED TepBbIli B MUPe CPe/ii CTPAaXOBbIX areHTOB.

anmonbho Ha3BaH JyUIIMM B MHUpe TMPOJABIOM CTPaXOBBIX IMOIMCOB B Oecrcesnnepe «/ecsTsh
BeJINYAUIIINX TOPTOBLIEBR».

CornacHo Pob6eprty JLILyky, uccnenoBarento W aBTOPY 3TOoM KHUTH, «['aHzmosbdo mpopasas
CTPaxXoOBKU B cpegHeM Ha 800 MM/IIMOHOB [10/171apOB B rofi, a B 1975, myurtieM ero rofy, rpogan 6omee
yeM Ha MUIMap. Ero 3apaboTku, BeposiTHO, CamMble BLICOKHE B AMepHUKe Cpe/iv IIPO/IaBI[OB».

["aHg0/1b(0 SIB/ISIETCS OAHOUM U3 eCTeCTBeHHBIX CBePX3Be3/] U TIPH3HAaeT Ba)KHBIA BKJIa[| B €0 yCIieX,
caenaHHbi Xo3e CuibBa.




JOBABBTE HOBOE USMEPEHUWE K CBOUM TOPI'OBbIM
CIIOCOBHOCTAM

OnHUM U3 TIepBbIX JItOflel, KOTOPBIA TTPUMEHU HOBYIO HAyKy TMCUXOOPUEHTOJIOTHIO U /106aBU
HOBOe M3MepeHHe K CBOUM TOProBbIM HaBbiKaM, Obu1 [etiB Benmmsu u3 Heto-Ixepcu. "B 1973 rogy —
3TO ObUT MO TEepBbIN TOMHBIA IO B [ie/ie CTPaXOBaHUs KU3HU — s 3apabotan Bcero 5300 fo/1apoB
KOMMCCUOHHBIX, — BCTIOMUHAaeT OH. — § yxe cobupascsi ocTaBUTh 3Ty paboty. I mor Obl mosydarhb
ropaszio 6osbiiie, pabotasi Ha «beprepKunr». 3arem [leiiB pelmsics Ha ellje ofiHY NOMbITKY. OH mpoiiiesn
yueOHYIO TiporpaMmy 1o meTtoay CuibBa U HAayduJICs UCTIOb30BaTh B CBOeM OW3Hece HOBYIO HayKy —
TICUXO0PUEHTOo/I0TUI0. «Torza B mporpaMMe HU CJI0Ba He TOBOPW/IOCH O TOProOB/e, — MOSICHSET OH. —
Bcé, uro s y3Has, — 3TO Kak JIyyllle UCI0JIb30BaTh CBOM pa3yM. Kak TOJIBKO s1 IPUMEHU/T TO, UTO Y3Hall,
B cdepe TOproeiau, paboTaTh CTasIO JieTue U UHTepeCcHee, U IeHbI'W MOChINaIuCh Ha MeHS.»

Bennu3u octaBun pabory B 1983 romy B Bo3pacTe TpuU/L[aTH JieT, 3apaboTaB uucTbiMu Oosee 12
MUJ/UTUOHOB [J0J1/1apOB.

Peit Tobuac 13 Yukaro — elile ofiiH TOProBell, 00aBUBIIMIT HOBOe M3MepeHUe K CBOMM TOPTOBbIM
criocoOHOCTsIM. «S51 ObUT He C/IUILKOM CIOCOOHBIM MpOJABIIOM, — roBopuT Tobuac — §1 He oueHb
TIOAXOAWT ZI/isi 9TOW paboThL» OAHAKO K KOHI[y TIePBOTO Trofja paboThl B KaueCTBe CTPAXOBOTO areHTa
Npy¥eMbl, KOTOPbIM OH BbIyUYM/ICA Ha Kypcax no Merosy CuibBa, IOMOIVIM €My TOBBICUTb
KBa/IM(PUKALMIO U CTATh JIyUILIMM COTPYIHUKOM B CBOEU KOMITaHUM.

Jlunpga Anbmapa3 — areHT [0 TOProBjie HEABMXMMOCTBIO OT KOMITAaHUU «Dmdup OWHKEeHCH
Pusnrop3» B mrate OK/laxoMa — TOKe IPUMeHsIeT B CBoeld paboTe TO, ueMy OHa Hay4yu/iach OGsiaropapst
MeTtony CunbBa. K KoHIly mepBoro rofja paboTsl OHa Mpojaia HeJIBUKMUMOCTH Ha MUJIJTMOH /I0J1/IapOB,
TIpUUYeM caMoe JIOporoe 3/laHKe OLleHUBaIoCh B 25 Thicsiu. ITo 6bu10 B 1978 Topy.

B HeHemmHeM roay (1991) JIunpaa npogasna ogHo BiaageHue 3a 1 800 000 gonnapos. 3a nociefHue
TISITh JIeT HU OJTHO BiaZieHue B iraTe OK/axoMa He TIPOZiaBaioch 0osiee ueM 3a MUJIJTMOH [I0//1apOB.

CBepx3Be3/ibl U3 BCcex cep JessTeTbHOCTH TOBOPAT O TOM, KaK UM MOMOT/Ia [ICUXO0OPUEHTO/IOTUSI.

Hok CesepuHceH, gupvxep opkectpa NBC B TesnernporpamMmme «BeuepHee 11I0y», COBepLLMJI
noe3zKy B Jlapefo, mrar Texac, uTo0ObI BRICTYNUTh Ha ExxerofHol mexxayHapo#HON KoHdepeHI[UU 110
Metoay Cunbsa B 1980 ropy.

Baku [leHT, Bbljaroupiics Geiic6omict u3 «Hbio-Mopk SIHKM», NPU3HAHHBIA CaMbIM LI@HHbIM
UrpokoM B MupoBoit cepun 1978 roga, rosoputr, uto Merton CuibBa IOMOr eMy Jiydlle
KOHLIeHTPUPOBAThCS U YIYULIUTh IT0Z@4y U UTO OH PEKOMEH/YeT 3TOT MeTO/, MOJIO/IbIM UTPOKaM.

Metop CribBa M3yJyaeTcsl TakKyKe BO MHOTMX KOJUIe/pKax U YHUBepCUTeTax 110 BCeMy MUPY.



HOBBIM 1 JIYUYIIIMU METO/],

MHorue 13 6ecurc/ieHHbIX UCTOPUM yCIiexa MpUBe/IeHbl B TOM KHUTe.

— Ilpoutute, Kak momoxo3sitike JIuH MakKeH3u TexHuka MmeTofa CusbBa moMorna yoeauThb
KOMMepueckie KOpIOpalldd M TIpaBUTe/LCTBeHHble areHTCTBa OCHOBaTh CykOy «aiT DVBJI»,
KOTOpas [peJoCTas/sieT COLMalIbHYIO IOAAePKKY UHBaIHUIaM.

— Pa3penure BO30Oy)KAeHMe Iie/loM TPYMIbI COTPYAHUKOB «M»3pu K3kt KocMeTHKC», HOCTUTIIMX
OecripelieIeHTHOTO ycriexa Mpy oMol Metosa CusibBa..

— Ken u Unona Xybnepbl Mend OaHKOBCKWM OamaHc OykBanbHO Ha HYyse, JAefa ObLTH XyxKe
HeKyza. OHu npoivy yueOHbIM Kypc o Metony CuiibBa, U 00beM Tpofax pe3ko Bo3poc CerofiHs Ux
NpeArpusiTie 10 TIPOU3BOACTBY U TPOAAKe MCKYCCTBEHHBIX KaMHeW — Ha3blBaeMbIX KaMHSMH
XybepoB — OTKPbUIO CBOM O(PUCHI B CEMU/IeCSATH TISATH CTpaHax!

— ber Teunop u3 OctuHa, mrar Texac, ¢ moMolpl TexHUKHW MeTofa CubBa BbIpOC/ia OT
TIPOCTOTO Tpo/iaBija Ao AupeKTopa. CerofHs OHa MMeeT CBOW KOHCY/IbTal[MOHHbBIN OU3HeC.

— Tlocnymmatite, kak 'appu KaHH o0bsicHsieT, KakuMm o6pa3om Meton CuibBa CTal CE€KPETOM
ycriexa ero 6u3Heca B cepe 6aHKOBCKMX MHBECTHLIMMA.

Bce 3t /rogv — a UM HeT uuc/ia — usydyasu Metor CuibBa pasBUTHS MBILUIEHUS, U Terepb Bbl
TOXe u3yuuTe ero. CekpeT y BaC B pyKax — Ha CTPaHMUL|aX 3TOW KHUTH.




TE, KTO MHOT'OI'O JOCTUI'AET, PABOTARKOT YMHEE

JlagHo, Tak 4TO >Ke BCe-TaKU JlaeT Haubosiee rpeycrieBaroIMM JIFO/ISIM UX 0COOble ClTOCOOHOCTH?

CBepx3Be3/ibl MCIIOMb3YIOT TMPU MBIIVIEHUU Kak JIOTMYeCKOe JieBOe TIoJylllapyue MOo3ra, Tak M
TBOPUYECKOEe Y MHTYUTUBHOE TIpaBoe MOJIyllapue.

O3HauaeT JiM 3TO, YTO OHU PabOTAlOT BABOE YCIlelllHee Ye/iOBeKa, KOTOPBINA MO/b3yeTCsl TOTbKO
oJfHUM TonyiapueM? ["opa3zio 6oiblle, ueM BABOE.

[IpencraBsTe cebe, OyATO Apyrve TOProBIbI JyMarOT, YTO MOTYT T0JIb30BaTbCs TOMBKO OJHOMU
HOro u3 Byx. TonbKo BooOpa3uTe Te TPYAHOCTH, KOTOPbIe IPUXOAUTCS UM TPe0/10/ieBaTh, BhIOUPAasiCh
13 aBTOMOOW/IS, WU TIOAHUMASICh T10 JIECTHUIle, UM BXO/s B KabuHeT. Toprosel], HCIOb3yrOIMi 00e
HOTrH, 06/1a/1aeT ropa3io 6OMbIIMMU BO3MOKHOCTSIMU. C IByMSI HOTaMU Bbl MOXKeTe TIPUUTU TIePBbIM U
3aK/TFOUUTh C/IEJIKY, TI0Ka OCTajlbHble My4atoTCsl. Bbl MOXKeTe MOKPBITh OO0JIbIIYI0 TEPPUTOPUIO U HAaWTU
ropaszio 6osbliie KJMeHTOB. Bbl OyzieTe BhITVIAAETh UyZOTBOPL[EM 10 CPaBHEHHIO C OCTA/IbHBIMU.

Korza Bbl HayuuTeCh MOb30BATHCS 00OMMU TIO/YIIADUSIMU MO3Ta BMECTO OFHOTO, Bbl HauHeTe
Jle/1aTh Belld, KOTOPble Ka3a/liCh BaM uylecaMu, I0Ka Bbl M0JIb30BaIMCh MPU MBILUIEHUNA OZHUM JIUIIb
JIEBbIM TO/TyIIIAPUEM.

HekoTopble 13 MpHeMOB, 0 KOTOPbIX Bbl Y3HaeTe B 3TOW KHUTe, MOKaXKyTCsl BaM 3HaKoMbiMU. Ho
Bbl OyZieTe TPUMEHSATb 3TU MPHUEMbI C TIOMOIIBI0 000UX TOJ/yIIIADUM BMECTO OJHOTO — TakK, Kak 3TO
JleNIal0T caMble MpeycreBarolye JI/IU.



Bbl MOXXETE HAYUUTHCHA UCITIOJ/Ib3OBATDH BOJIBIITY FO
YACTDb BAIIIET'O MO3I'A 1 PA3YMA

B mipo1iioM Bbl, BEpOSITHO, COCTAaBJISUIA [i71si cebsi CTIMCOK 1iesield U laxke yxKe TIpe/iCTaB/siu cebe B
KaKON-TO Mepe YCrellHoe [JOCTKeHUe UuX. [losIB/siioch HECKONBbKO MeJKUX TIPEernsiTCTBUM, U BB
obotrm ux. Crefyroiliasi OCTaHOBKA: ycrex!

Ho uro npowusonuio? Bbl, BeposTHO, Momaaud Ha Heu30e)XHOe TIIaTO, CHMXKasi Yrojl CBOEero
CTPEMUTEJILHOTO MOobeMa, IMOKa He TOSBUIUCH HECKOBKO 0OO0/Iblive TIPernsiTCTBUS, KOTOPhIE BhI yXKe He
B COCTOSIHUM TIpeo/jo/ieThb. [Touemy?

[lepBoe KpyrHOe OTKpBITHE, [aBlllee TOMUOK HayKe TICHUXOOPUEHTOJIOTUM, OTBeuaeT Ha 3TOT
BOTMPOC.

OpHo 6Gosibllioe OT/IMUKE COCTOWUT B TOM, UTO CBEPX3Be3/lbl MBICTSIT Ha YPOBHE MO3TOBBIX ajb(da-
BOJIH, B/1aroziapsi ueMy MOTYT BKJIFOUaTh B MPOLiecC MbllivieHus 06a mosyiapus. YTo 3To 3a «anbgar»?

Anbda — 3TO ypoBeHb, KOT[la MO3TOBble BOJHBI 3aMeJISIOTCS /10 TIOJIOBUHBI UX YaCTOThI TMPHU
HOpMaJibHOM 007IpCTBOBaHMU. BOAPCTBYyIOLMI MO3Tr TIPOM3BOAWUT OT UeTHIPHAALIATH [0 ABaALATH
OIHOM SHepreTUUeCKOW MyIbcalluud B CeKyHAy. VccienoBarend HasbBalOT 3TO OeTa-ypoBHeM. ITO
YPOBeHb /IJIsl aKTUBHOM flesTebHOCTU. Korja BbI 3achiraeTe, MO3TOBbIe MY/IbCALIUU 3aMe/IJISTIOTCSI.

Oka3sbiBaeTcs, aib(da-ypoBeHb uzeasneH [ijisi MblivieHUs. Ho O0ObIUHBIN YesioBeK, KOTZa ero Mo3r
BXO/IUT B a/ib(ha-ypoBeHb, 3acChIraerT.

Terepb Bbl cMOXKeTe 00/1alaTh 3TOM 0C060M CITOCOOHOCTHIO (PYHKIIMOHHWPOBATh CO3HATeIbHO Ha
anb(a-ypoBHe U MO/y4aTh JOCTYI K HEJOCTYIHOW MpeXK/e MOLLM Ballero pasyma. Bel cMokeTe Takke
Hay4YUThCS [yMaTb 000UMHU MOYILIAPUSMU MO3Ta.

Bbl cMoskeTe pa3BUThH B cebe Te ke U Aake O0bllie TBOpUECKHe U UHTYUTUBHBIE CTIOCOOHOCTH,
KakuMu 006/1a1at0T HarboJsiee TIpeycrieBaroIpe JIt0/u.

Tenepb BCE, uTO BbI BOOOpa3uTe U BU3yau3upyeTe, MaTepuaau3yeTcs B Balliel XKU3HU.

Terneph TeXHUKa, peKOMeH/yemMasi CBepx3Be3/laMu, HauHeT paboTaTh Ha Bac, TTIOCKOIBbKY BhI OyzeTe
TIPUMEHSITh ee TaK >Ke, KaK 3TO [eJlal0oT CBepX3Be3/lbl: Ha YpPOBHe asb(a-BOH, UCMOb3ysd o00a
TMOJTyLLIAPUSI.

Terieppb BbI CMOXETe TOXKe€ TIO/yyaTb JILBUHYIO [IO/IF0 TIMpPOra W J0OUTHCS BBIAAOIIMXCS
NOCTHKEHUM C COOTBETCTBYIOIIMM BO3HarpaxaeHreM. He 3Toro /i Bbl X0Tesin?



YTO BbI JO/I)KHBI AEJIATDH, UTOBLI ITPEYCIIETDH

Yrto6pl 1py oMoty 6omee 3¢hGpeKTUBHOrO MCIIOMB30BaHUS pa3yMa YBeJIMUHUTb 00BeMbI MPOJiaXK U
CBOM JIOXOJbl, Bbl /IO/DKHBI He TOJIbKO BOWTU B ajb(a-ypoBeHb, HO TaK)Xe OCTaBaThCsl TaM, I1OKa
TpUMeHsieTe MPOCThIe U JIETKUe Ji/Is1 3alIOMUHAHUS [IPUEMBI.

U eme omHo. Bbl I0/DKHBI HACTPOUTHCS HA TO, UTOOBI TPaTUTh MSATHA/I[aTh MUHYT B /IeHb Ha
TIPOCThIE YIIPa)KHEHHsI 0 pacciab/jeHuio U Ha TpUMeHeHHe TTPaKTMYeCKHUX MPHeMOB, OMMCAHHBIX B
3TOW KHWUTE.

Korga BbI cpenaeTe 3TO, s OMUIINY WCTOPHIO Balllero ycriexa, IMOAOOHYI0 WMCTOPHUH Halllero
cTpaxoBoro areHTa [etiBa benmi3u. "3apaboras Bcero nuib 5300 gosmapos B 1973 rofy, s peimii, 4To
He MOry ObIThb TOproBijeM. fI cobupancsi WCKaTh Jpyryl0 pabotry. IToToM MeHs TTO3HaKOMWIA C
TICUXO0OPHUEHTOIOTUEe M TexHuKou MeToga CusbBa. f y3Ha/n, Kak Mpeofio/ieTh «OTBpallleHUe K
3BOHKaM», KOTOpPO€ OrpaHWYMBaji0 MOU KOHTAKThl C JOABMU. f y3Ha/A, Kak Jiydlle MPUHAMAThb
pellieHusI 0 TOM, UTO TOBOPUTh, KOTZIa TOBOPUTh, KOTZIa 3aKPYI/ISATECS. VI BMeCTO TOro, uToObl OPOCUTH
9Ty paboTy, s ocTascsi Ha Hel U JOCTUT OOJIBIIMX YCTIeXOB.

bonee Toro, — roBoput bemmusu, — s Tak XOpOIIO Hay4dW/Csl TIPUHUMMATh pEIleHUsI O TOM, Kyda
BKJ/Ia/IbIBaTh JIeHbI'M, UTO OCHOBA/ BbITOHOE Je/lo, CBs3aHHOe C (PMHAHCOBBLIM IJIaHMPOBaHWeM. B
BO3pacTe TPU/LATU JIeT s YilieJl U3 3TOro Ou3Heca U Terepb MPOBOXY BCe CBOe BpeMsi, pacCKa3sbIBasi
JIIOJSIM O MIPEUMYIIECTBAaX MCUXO0PUEHTONMOTHMH. U laXke XOTS 51 OTOILLE/ OT aKTUBHOI'O Yy4aCTHSI B CBOEM
Jienie, st IPOJI0J/Kal0 MOJydarh OTTyaa AeHbru. B 1989 rogy moit ob1uii JoXof cocTaBuiI 2,7 MUUTMOHA
JloJi1apos.”

B 5ToM KHMTre BbI TNpoUuTeTe, Kak Jpyrue TOProBLbI, JIOJU BpPOJAE BaC, MPUMEHSUIM TOT CaMbId
MeTton CuibBa, KOTOPBIA M3yUHTEe U Bbl, U KaK pa3UTEbHO BBIPOCIH UX 00BEMBI TIPOAK U JOXO/bI.
OHUM 0OBSICHSIOT, UTO UMEHHO OHM Jieslaii 1 Kak. A rmotoM Xo3e Cu/bBa MOKa)XKeT BaM B TOUHOCTH,
KaK Bbl MOXKETe CZieslaTh TO JKe caMoe.

OT0 (DakKTUYeCKU JiBe KHUTH B OHOM. [IeHHUC XUITHHC, TOProBbld UHCTPYKTOP M KOHCY/IBTAHT
«CunbBa UaTepHYMIHA, WHK.», cHabXXaeT BaC MHOXXECTBOM ITPOBEPEHHBIX CTpaTerdii TOProB/H, a
Xo3e CuibBa TOKa3bIBaeT BaM, KakK Bbl MoO)KeTe Haubosee 3(gheKTUBHO MPUMEHSATb 3TH CTPAaTerww,
WCIIONB3ysd CBOM 0COOble MeHTanbHble CrocobHOCTH. Op bepHA-mnaaimi, KOMMepUeCKU
KoopauHatop Metofga CusibBa U peJlaKTOp OrosiieTeHsi KOMIaHWHM, coOpan ucTopuu 00 ycrexax,
KOOPZMHUPOBA/l BeCh MPOEKT M HEMOCPeJCTBEHHO Hamucana OOJIbIIyI0 YacTh KHUTH. B creljranbHbIX
pa3ziesiax KHUTM, HallMCaHHbBIX HenmocpeACcTBeHHO Xo3e CubBa, OH JIMYHO HAyYUT BaC CBOEMY METOAY
pa3BUTUS MbIIUTEHUSL.

Bbl HauMHaeTe ITYIWPOBATh 3Ty KHUTY B TOUHBIM MOMEHT BpeMeHH, OJIaronpUsITHBIA IS
HeorpaHWUeHHBIX JJOCTHOKeHMM. PacueT BpemeHHU Bcer/a sIB/II€TCS JierYailiiiiM KOMIIOHEHTOM Balllero
JIMYHOTO peLjerTa ycriexa.

Benuuaiiiliee OTKpbITHE, KOTOpOe BbI CjlejlaeTe, — 3TO HeOOBATHBIA TOTEHI[Maa Balllero
CcOoOCTBEHHOTO pa3yMa.



I'naBa 1. ICUXOOPHUEHTOJIOI'A TOPI'OBJIN

[T y1erko, TBep/bIM IIArOM TIPOIIVIa uepe3 BeCcTUOHJb, 00MeHUBasICh YIbIOKAaMU TIpU BCTpede C
JIOZIbMU, C KOTOPBIMU IMO3HAKOMUJIACh B X0/Ie TIPe/IbIAYILMX BU3UTOB.

OTo Moryia ObITh ee KpyMHeUIas c/iesika 3a rofl, C/iefika, 0 KOTOPOW MeuTa/lu TakXe He MeHee
JBYX [IIO)KUH ee KOHKYPEHTOB.

ToBap y HUX ObUT HUUYTb He XyKe, ueM y [13T, HeKOTOpbie M3 HUX ObLIM TOpa3fio CTapile ee U
3aHUMa/IMCh 3TUM [ejioM HamHoro fosibiie. Korga IIsT mpubnusuiack K ceKpeTaprd MuHCTepa
CuMMOHCa, eii He TMPUIIVIOCh HaTArUBaTh Ha cebsi MacKy CTMOKONCTBUSI — OHA ObUla Ha caMoM Jiejie
CITOKOMHa.

[T obs1aana ceKpeTHbIM Opy)KueM, b1aroiapsi KOTOPOMY OHa TOYHO 3Hasla, Kak HauaTh Pa3roBOP
¢ muctepoM CHUMMOHCOM U UTO CKa3aTb eMy. ITO Opy)Kue — MICUXO0PHUEeHTOJIOTHsI TOPTOB/IU.

B TeueHue mocneHUX HeCKOMbKUX Houel [I3T goma paccrabmsiiack M pasmbiiriszia 060 Bcex
BO3MO>KHBIX MOAX0/laX K [lely ¥ KakoBa Morvia Obl ObITh peakijus Muctepa CHUMMOHCA Ha KaXKJblid U3
Hux. OHa o6aymana Bcro nHGopMaliui, KoTopyto cobpasa o muctepe CHMMOHCe U er0 KOMITAaHUU U O
TOM, Yero OH >KJeT OT ee mpoAykTa. OHa Aymana o ToMm, uTo muctep CUMMOHC CKa3ana el 0 CBOUX
YKelaHUSIX, U 0 TOM, UYTO OH He CKa3asl el ¥ UTO OHa BBIUMC/IU/IA CaMa, UCTIO0/b3Ys TICUX00PHUEHTOIOTUIO
TOPTOBJIU.

HeckonbKo pa3 3a TpoIle/iie HecKOIbKO CyTOK [I3T mpockinanack Mo HOUaM M TMpUMeHsiia
TeXHUKY TCUXOOPUEHTOJIOTUH TOPTOBIM, UTOOBI MpruoOpecTy HOBLIM YPOBeHb MPOHUIATELHOCTU U
TIOHUMaHUs CUTyal[uu Mmyuctepa CUMMOHCA U MPUYKH, [IOYEMY OH XO0UeT TOr0 U/IU UHOTO.

[I5T mpockimanach MogymMarb O CBOeM jiefie BOBCe He OT OecriokoicTBa. JTO ObLIO yacThiO ee
00BIYHOM TIPOLeAYPHI, MPOLeAYPhl TICUXOOPUEHTO/IOTUN TOPTOB/IM — TIPOBECTH CIIOKOMHO HEKOTOpOe
BpeMsi B Pa3MbIIIUIEHUSIX O TIPe/ICTOSIIEM fieie. Y3HaB BCe, UTO MOKHO, B pe3y/bTare MOWCKOB U Oece[,
15T 3Hasa, 4YTO MOKET ZIOBePSITh CBOMM MHCTHUHKTaM.

"OTO HEMHOrO TIOXO)Ke Ha MOIIIEHHUYeCTBO, — WHOra roBopuia [19T. — { 3Haw, yero KiaveHT
XOueT, KaKOBbI OyZlyT ero Bo3pakeHus U Kak s OTBeuy Ha HUX, BIIOJIHE YIOB/IeTBOPsis ero. 1 3Haro, uTo
peasibHO OH MOJKeT TIPe/I/IOKUTh, HeB3Hpasi Ha TO, UTO OH CaM CKakeT MHe.

Ho gena y I13T He Bceraa 1utu Tak Xopoilio. Korza oHa BriepBble morasna B cepy TOProBIU, ei
TIPUXOJWIOCH TIpU/IaraTh YCU/IUS, BXO/s B 3/laHue, uToObl He yOexxaThb Kyza 1/iasa I/siiaT. MaccruBHbIe
CTeHbI BBIVISeNU BpakJeOHO. [IBepu Ka3aiucb TPO3HbIMU Oappukajamu. ['myOokue Msirkue KOBpBI
XBaTa/li ee 3a HOTH, KakK 3bi0yunii mecok. CekpeTapb, CTOSIIIMI B /IBePsiX, BbI3bIBaJ BOCIIOMUHAHUS O
YKeCTOKUX OJTHOK/TACCHUKAX, KOTOpbIe t0bumu obmxath [13T Ha BUAY y ADYTUX JeTell.

B Hauane cBoeli TOproBoii Kapbepbl [19T He Buziesia B TenedoHe Ipyra U LIeHHbIN UHCTPYMEHT ISt
HaTlOJIHeHUsI CBOero Koilenbka. HampoTuB, TenedOHHBI 3BOHOK 3aCTaB/isyl ee cepjie OeleHO
KOJIOTUThCSI, OHA CYZIOPOKHO TJIOTaa BO3/lyX, MbIIIIIbI €e HaMpsAraauch, KOTja OHa MpejcTaB/siia cebe
Ha/IBUTAOIIyI0CSI KOH(PPOHTALIUIO U O)KK/Ja/ia 0TKasa. YTo ke U3MeHUI0Ch?

[>T Hayuusiach TIOAAB/ATH CBOe OecrokoWcTBO W cTpaxyd. OHa Hayuu/lach HCIOIb30BaTh
MBIC/IEHHbIE DereTUIMH, KOTOpble He TOJIbKO TpWjlaBali el yBepeHHbI BU[, HO U AeUCTBUTE/IbHO
nesany ee yBepeHHOU. OHa Bblyun/ia MOTYUYIO TEXHUKY YIIpaBleHUs] CTPECCOM, KOTOpasi TI03BOJIs/Ia el
OBITb CITOKOMHOM MpU THObIX 06CTOSTENbCTBAX.

[15T Hayuuach HaTpaB/ATb CBOIO JIMUHYIO YHEPTUi0 TakKuM 00pa3om, uTo Mor/a B jitoboe Bpems,
TIpU JIFOOBIX YC/IOBUSIX MaKCUMaJIbHO UCTI0/Tb30BaTh CBOM MOTeHIIUaJl.

OHa y3Hasa, Kak pa3BUBaTh U MOJ/IeP>KUBATh MTO3UTHBHOE MeHTabHOe TI0Be/leHre He3aBUCUMO OT
TOT0, UTO TIPOMCXO/IUT BOKDPYT Hee.



OHa Hayuu/jach TIpeoJoJieBaTh OTpaHUUEHUsS CBOEH CHCTeMbl yOeXXIeHHH, KOTOpble BcCerja
Mella/Id el U TSAHY/IU ee Ha3ag,

OHa Hayuu/ach MaKCUMaJIbHO KCII0/Ib30BaTh CBOUW pa3yM CIieliia/JbHbIM 00pa3oM U [JOBEPSThCS
CBOEM MHTYULIUU.

[I5T mno3HakKOMM/IaCh C HOBOM HAyKOW IICUXOOPDUEHTOJIOTMEM W Hayywlacb T[PUMEHSThb
TICUXOOPUEHTOJIOTHUIO TOPTOB/IM B CBOEU mpodeccum.



I'EHUM BHYTPA

YiipaBasiTh CBOMM WHTE/JIEKTOM U TI0/b30BaThbCs UM OTHOCUTENIbHO Jierko. Ho kKak ObITh C
YyBCTBaMHM, 3MOLMAMU? HeT i elrje KOro-TO BHYTPU Ka)kJOro U3 HAC, YaCTU HAC, KOTOPYIO MbI e/jBa
3HaeM Y KOTOpasi OTBevaeT 3a YyBCTBa, MHCTUHKTBI, SMOLIMM, UHTYULIMIO? He sIBsieTCS M KaXKpli U3
Hac B CyLHOCTH AByMs mroabMu? [la, 5To Tak. U maxke He nByMs, a Tpemsi. 3urmyHz dpelif onpegennn
5TU Tpu uvactu Kak S, Ceepx-fI u OnHo (Ego, Superego u Id). Opuk bepH ugeHTH(UIIMPOBaN UX KaK
Poputensi, Bapocioro u Pebenka. OGe 3TU Mofie/id Ka)KyTCsl HECKOTbKO OTPaHUUeHHBIMH, KOTZa
CpaBHUBaellb UX C W/jieelt foKTopa Yusdpe-ga XaHa. JJoktop XaH yuuscs Ha OMOXUMUKa, HO TJIaBHbIM
ero Mpu3BaHHWeM CTajau MCC/AelOBaHUS B 00/laCTU Taparcuxosiorud. B TeueHue Oosiee ueM Tpex
JecaTUIeTU OH ObUT 1[eHHeWIIMM HayuyHbIM KOHCYIBTaHTOM MeToza CusbBa U SIB/ISIETCS OfHUM W3
BelyIIMX YYeHbIX-IICUXOOPUEHTO/I0rOB. [JoKTOp XaH [aBHO MOHSJI, UTO YaCTh ero CyljecTBa BepUT B
oOpa3oBaHue, Hayky U (PuU3nueckve SIBJeHUs, KOTODble OH MOJKeT BHUZETb, CJIbIATh, HIOXaTh,
npoboBaTh Ha BKYC, OCsi3aTh; a Apyrasi UaCTb €ro BepUT B Pa/loCTh 0€3 MOHUMaHUs TOTO, ToUeMy 3TO
Pa/IOCTHO, BepUT B Jit0O0Bb, He Mest BO3MOXKHOCTH ZI0Ka3aTh 3TY Jit000Bb 1ab0paTOPHBIM MyTeM, BEPUT
B UHTYHULIMIO, Ja’ke KOrla OHa He I10JJaeTCs CTaHJapTHBIM HayYHBIM KPUTEPHUSIM.



YW/ UINYWN/IOPEA N YNJIJI

YToObl TOMBITaThCS Jydllle pa3obparbcsi B camMoMm cebe, A0OKTOp XaH pelma 0003HAUMTH
Cepbe3HyH0, UHTe/UIeKTYa/IbHYI0 YacTb ce0si Kak Yusdpe[, a UTPUBYIO, TBOPUECKYH0 U UHTYUTUBHYHO
CTOpOHY cebsi — Kak Yusiiu. Y OH TIOHSIT, UTO ecCTh ellle KaKOW-To AUpUrKep Ha b6osiee BLICOKOM YPOBHE,
Hexxenu Yunbpen wiu Yusmu. OH Ha3Baa ero YWuiom. 37ech eCThb OmpejiefieHHasi [0Sl UDOHUMU.
Haiim mpuBbIYHbBIE CHCTEMBI U TIPOL[eCChl 00pa30BaHUs KOHIIeHT— PUPYIOTCS Ha obyueHun Yundpesa,
BHOCS TIepeMeHbI (U YIydllleH!sI) B UHTe/UIEKTYalbHYI0 CTOPOHY Hac. 3TO TIPOMCXOAUT B IIIKOJIaX U Ha
CTpaHUIIaX BCeX yueOHUKOB M0 TOProB/ie, KOTOPbIe Bbl UMTA/H... A0 3TON KHUTU. Kak ObITh C Yummm?
Kak BaM HayuHTbCA YIIPaBISTh CBOMMM UYBCTBAMH, WHCTHHKTAaMW, TBOPUYECTBOM, IMOIUSMH,
uHTynue? Kak HayuuMTbCs OpPUEHTHPOBAaThb W HAmMpaB/IsATb CBOIO AYIly Ha pellleHHe >KU3HEeHHBIX
npo6sieM U ZIOCTHUYb BbIIAIOLIET0Cs ycrexa?



KAK JIEVB BEIIJIN3H CJIEJIAJTI CBOM MEUTHI ABBIO

"3akoHuUMB Kosuie[K B 1972 ropy, — pacckasbiBaeT [euB bemnmsu, — 9 Hauaa CBOKO TOPTOBYHO
Kapbepy B KauecTBe IpeJCTaBUTesl KPYITHOW CTPaxOBOW KOMITaHMU. 3a TepBble 11eCTh MeCsLeB CBOeur
JleATeJIbHOCTU 1 TIPOJasl CTPAaXOBOK Ha 1 MU/UIMOH [I0/UIAPOB... CBOUM [IpDY3bsIM U 3HAKOMBIM. 3a 3TH
nosirofia s 3apaboran moutu 70000 f0/i1apoOB M pellls, YTO 3TO Jjyullas pabota B mupe. 3a BecCh
crenyrolpi rog st 3apaboran 5300 fo/1apoB, — IPOJO/KaeT OH. — JIpy3bsi ¥ 3HAKOMble 3aKOHUMJIKCh.
S ToHsI, YTO HUUYero He MOHUMAKO B 3TOM Jejie. $1 Hauas MOKyIarb BCe KHWTK M0 TOProB/e, Kakue
rnonajiaii MHe B PyKH. §1 XoAu/a Ha ceMUHapbl, MOKyrNaja MarHUTO(OHHbIE TIJIEHKU U Bce mpouee.
Jla>Ke BBISICHUJI, KTO OBLT JTyUIlMM B MUpe CTPaxXOBbIM areHTOM, U U3y4YUJI BCe, UTO OH Jiefiasl. S BbIyuu
ero JIyUillyl0 TEeXHUKY HaXOXK/eHHWs K/MeHTOB, OOXaKMBaHUSI UX, 3aK/HOUeHUs CHe/OK, y3Hasl, Kak
5 ¢deKTUBHO OH 00XOAWUT BCe BO3pa)kKeHMs... Kopode, Bce. HuuTo He rnomorasno. JIroau 0TKa3bIBaaucCh
CO MHOM BCTpeYarbCs, a eC/Au §1 BCe-TaKh 3aMaHWBa/l UX Ha CBUJAHWUS, OTKa3bIBaJUCh IOANMUCATH
noroeop. §1 He mor 3Toro moHsTh. $1 6bUT TOTOB GpocuTh Bce. TIoTOM 51 y3Ha/I, UTO MOeM WCTUHHOMN
npo6sieMoii ObIIO TO, UTO Ha3bIBAlOT CTPAXOM TOJNYYUTh OTKAa3 M OTBpallleHWeM K 3BOHKaM. MHe He
XBaraso yBepeHHOCTU B cebe. f HefoolleHuBan cebs. S ckymui Bce yulllMie KHWATW U 3allkCH 10
MOTUBAIMH, UTO ObLTM B npofake. OHU HATIOJHUIM MeHsI HOBOUM 3Heprueid, HO Mocse Tapbl 0TKA30B s
OMSITh CHUK.




KAK ITPEOJIOJIETH CAEPKUBAIOIIIYO CUCTEMY
YBEXXJIEHUA

3areM s Molles K TICUX0JIOTy, — TIpofio/bkaeT [eiiB, — uToObl OH MOMOT MHe M30aBUTHCS OT MOeM
npobsieMbl. Hukakux pe3ynsraroB. 1 3Ham, 4Tto Bcsi mpobsema 3ak/irodasach BO MHE CaMOM, HO He
3HaJl, 4TO Zesarb C 3TUM. [lcuxosior He cmor rnomous MHe. OfHa)XXAbl BeuepoM B OfHY u3 cpen 1974
roza Tocje MHOXKeCTBa Mepe)KWBAHUN W AYIIEBHBIX MYK S PellM/l HalucaTh 3asBieHHe o0 yxome U
BPYUMTb €ro 3aBTpa yrpas/stoleMy. Ho Jaxke 3To MHe He yAa/ioch: KOrjia B UeTBepr s Tipyuexasi B ouc,
yIpaB/sioMid oka3ascs 6oneH. OH go/pkeH ObUT BBIMTH Ha pPabOTy B MSATHUILY, TaK UTO S PEILMI
TIOJIOK/IaTh ellle OIWH ZieHb. M 3T0o ObIIO JTyUlllee TTPOMCILIECTBUE B MOeli JKHU3HU. Bech /leHb B UeTBepr st
TIPOBeJI 3a UTeHHEeM peK/IaMbl B ra3erax. IIpocMarpuBasi OHy U3 Ta3eT, s1 HaTKHY/ICS Ha 00bsBIeHHE O
nporpaMmMe, UMeHyemou meTonom CuiibBa, Tfe YTBeP)K/al0Ch, UYTO OHAa CMOCOOHA HAayuuTh JIHOJel
6onee 3¢pheKTUBHO UCIO/IBb30BATh CBOM pa3yM. OHM MpuUI/Ialliaiv Ha OecryiaTHbIM BBOJHBIM CeMHHap,
KOTOPBINA MIPOXOAW/I B TOT »Ke Beuep. S pellm CXOAUTh TyAa. ITo ObUIa a’ke He TIporpamMma o0yueHust
TOProBJjie, HO, TIOC/IYIIAB UX PeUu, 1 PeLln/ POC/IyLliaTh BeChb KypPC U MPOBEPUTH, HE TIOMOXKET JId MHe
9TO YAYUILMTh fesia. Yepe3 eBIHOCTO JHeH, 10 OKOHUaHWM Kypca, 00beM MOoMX TTpofiak Beipoc Ha 200
npoiieHToB. 1 cyMesl CKOMOMHHPOBAaTh HABBIKM W TIPHEMBI, KOTOPbIE s y3HAA M3 Kypca IO MeTomy
CunbBa, C HaBbIKAMM W MpHeMaMU JIyulller0o B MHpe CTPaxOBOr0 areHTa, U 3TO TMPUHECJIO yCIiex.
[TpogaBath CHOBa cTajo Jierko U Beceno. B 1978 roay, noOuBImMCE OO/BINIOTO ycriexa B TpoAake
CTPAXOBOK, 51 PeIli/ HauaThb COOCTBeHHOe ZieJio 110 (MHAHCOBOMY TIJIaHUPOBAHUIO. VICIIO/b3ys IPUEMBI
1 TexHUKy MeTojia CH/bBa, s CMOT TIOCTPOUTh (PUPMY C MHOTOMUJ/UTMOHHBIM 000pOTOM.



TEXHUKA IIOMOTI'AET BAM JOCTHUYb BOJIBIIET'O
JIMHHOI'O POCTA

He xoTenu Obl Bbl OCBOMThH TEXHUKY, KOTOpasi MO3BOUT BaM u3Bieub Ha 100 mpoijeHTOB 60/bilie
TM0JIb3bl U3 3TOW KHUTHU — W BOOOILe W3 000N MporpaMMbl CAMOCOBEPIIIEHCTBOBAHUSI? DTOT METO/
npuHajnexxutr Asiexa”apo [oHcanecy-miajlemMy, MepBoMy BUlle-IIpe3uJeHTy, aJMUHUCTPATOpy U
reHepajbHOMY MeHeKepy Komrnanuu «CunbBa HTepHsuHiI, MHK». ['0OHCcanec yBov/ICs U3 BOEHHO-
BO3/IYILHBIX CUJ/T B UMHE CTapIllero cepykaHTa, UMesl JBa/ILIaTUABYX/IETHUM OMBIT OOILEHUS C JIFOAbMU U
yripaB/ieHust UMU. "Byayun [esioBbIM UesioBeKOM, — OOBSCHSIET OH, — eC/IU s TOChIIak0 CTy’Kallero Ha
KaKON-TO ceMUHap M0 W3y4eHUI0 HOBOW MeTOIUKHU /IJIsi UCT0JIb30BaHus B Or3Hece, TO, TIOC/Ie TOTO Kak
3TOT CAYKALMWA 3aKOHUUT KYpC, sl TIPeJNIPUMY Orfipefie/ieHHbIe Iard, YTo0bl ObITh YBepeHHBIM, UTO
B/IO)KeHHbIe B 0OyueHue JieHbI'M OKYMSTCs. BOT uTo s flenaro: si opydaro 3TOMY C/Iy)KallleMy KaKou-
HUOYZIb TIPOEKT, T/ie OH ZI0/DKEeH KUCIO0/Ib30BaTh HOBbIE HABBIKU. SI MOTY JIaTh €My B TIOZIMOTY ellle JeCsTh
YyeJIoBeK, JaBasg eMy IIOHATb, UTO KAy OT Hero pesynsrara. MHbIMU cjioBaMy, f [ar0 CJiyKallemy
TIOHSITh, UTO Sl OXKU/IAI0 OT Hero Terephb OOJbIIET0, YeM MpeXKe, U CO3/jal0 eMy YCJI0BUSl, UTOObI OH MOT
JIOCTHYb 3TOrO pe3ynbTara. HacTpoiiTecb MMeHHO Ha Takod mopaxof K feny. CraBere mepef coboii
HOBble 1iesiu. OOpucyiiTe MpoekThl U JaiiTe cebe KSATBY A06UTbesl ycriexa. CraBbTe repes; coboid
3a/lauy, KOTOpasi MPOBEPUT Ballldi CIIOCOOHOCTH, KOTOpasi ToTpebyeT OT BaC HCIIO/b30BaHUSI HOBBIX
TIPYEMOB, U3YUEHHBIX B 3TOU KHUTE.



BOIUVIOTUTE CBOM MEYTHI C IIOMOIIIBHO
IICUXOOPHUEHTOJ/IOI'AN

Mcnonb30BaHWe TICUXOOPUEHTOJIOTUM [jisl YBe/InueHusi 00bemMa Mpo/ia’k TOMOITI0O MHOTUM JTHO/ISIM
TOCTPOUTHL COOCTBEHHBIN TMpOLBeTaoIMi 6usHec. OfHUM U3 TepBbIX TpuMepoB Obu Ken u WioHa
Xybnepsl. «B 1970 roay, koryia Mbl >xuau B VipBuHre, mrar Texac, Mbl u3yunsiu Metof, Xo3e CusibBa, —
BcriomMuHaeT KeH. — Bces Hallia )Ku3Hb mepeMeHWIach.» Terepb OHU B/afieloT COOCTBeHHOW (PUpPMOiA,
mpojaBasi MCKYCCTBEHHbIe [leKOpaTWBHble KaMHM, Ha3biBaeMble KaMHSIMU Xy0/iepoB, KOTOpbIe
WCIIOJIb3YIOT CTPOUTEMU B O0siee ueM IiecTuiecsitTu crpaHax. "Korja Mbl 3aKkaHuUMBaIu Kypc 10 MeTOAy
CusibBa, — roBOpAT OHU, — X03e Cu/bBa CIipallvBa/Jl MHOTHX BBITYCKHUKOB O TOM, YTO OHU HaMepeHbI
JieJ1aTh C MPUOOpPeTeHHOM TeXHUKOM, HayunBIIMCh 3¢ (heKTUBHO T0J/Ib30BaThCsl CBOUM Pa3yMOM.

KeH cka3zan Xose: «$I HamepeH MOBW/IaTb BeCh MUP U MOOBIBATh MOUTH BO BCEX CTpaHax». «Xo03e
CunbBa Jjan HaM KJIt04», — MOSICHSIOT OHU. OH cKa3an uM: «Bbl ciuiikom MHOro paboraete. [Touemy
ObI BaM He T0JIb30BaThCs OO/bIlIe T€M, UTO y BAaC BhIIIIE 1IeH, a He TeM, UTo Hke?» OHU BOCTIPUHSITU
ero CJI0Ba Cepbe3Ho.

1 KakoBbI pe3ynbrarhi? «Mbl 00bexXanid BeCb MUpP TPU pa3a IO TpeM pa3iuyHbIM MapilpyTam, —
roBopsiT XyOnepol. — Halm moe3sku Bcerjja OKyMalvChb U Jake C MPUOBLIBbIO, OTOMY UTO MbI Tak
3anporpaMMHpPOBaIA UX.»

Xybnepbl /00T TIOMOraTh JIFOASM U pacCKasbiBaTh BCEMY CBeTY, KakK JitOOOW uesioBeK MO’KeT
VICII0JIb30BaTh CBOM pa3yM, Ziesiasi CBOKO XKM3Hb BCe Jiyullle U jyylre. OHM XOpOoLLie KOMMepPCaHTBhIL.

BbI C/ibIIa/IM O TOProBILjaX, KOTOPbIe CIIOCOOHBI MPO/jaBaTh X0JIOAWIbHUKU 3CKUMOcam? Xy0Osiepbl
MpOJaIN 3Ty aMepUKaHCKYH BEPCHUI0 «JIWHAMUUeCKOW MeauTaluu» xutensMm WMuauu! HxkoH u Pura
TOHOXbIO0 TaK)Ke HCIIO0b30Balu TICUXOOPHUEHTOJIOTUI0 [IIsi CO3/laHusi COOCTBEHHOUM (UpMbI, KOTOpast
Ha3biBaeTcsi «BouebHbi BeTep.» OHU TPOU3BOAAT U MPOJAIOT BETPsiHble KOJIOKOJTBUMKU U Apyrue
ToBapbl. Eciiu B 1976 rogy oHM TipoziaBa/ii TOBapoB uyTh Oosiee, uem Ha 26000 mosapos, To B 1981
rony ux obopor goctur 300000 u mepeBasM/l 3a MWIIMOH TOZOM T103Ke. «B03MOXXHO, CaMbIM
3HAUUTe/NbHBIM coObITeM 1976 rofa, — rOBOpST OHU, — ObUIO 3HAKOMCTBO C MOIIHOW TeXHUKOU
peliieHUst Tpo6JieM, KOTopasi Ha3biBaeTcsi MeTofioM CuiibBa pa3BUTUS pa3yMa. VIcrionb3oBaHUe TipyuemMa
MeJUTallu1-BU3yalu3aliui Ha MPOTSPKeHUU HeCKOIbKUX JIer 0Ka3aaoch OeciieHHbIM (hakKTOPOM poCTa U
ycriexa Hallero npearnpusiTUs.»

"HeT HMKakOW BO3MOXKHOCTH IIpeyBe/IMUUTh L[€HHOCTb NMPUHLMIIOB MeToga CuibBa B BeJleHUM
Ou3Heca, — M00aB/stOT OHU. — Mbl OOHApYKU/M, UTO MeToj pa3BuTUsi padyma CuibBa SIB/ISETCS
Haubosee 0OOCHOBAaHHBIM, TIPAKTUYHBIM, [OCTYITHbIM U TIPOCTHIM METOAOM W3 BCeX IpOrpaMm
CaMOCOBePIIIeHCTBOBaHUS, KaKe Mbl POOoBasIy.

Kamudopuauiika Kutt Keptuc — elje ogHa BbIycKHUIA KypcoB Cu/bBa, KOTOpasi Hauasaa CBOe
neno. BMmecte co cBoeli gouepnio I'epy M KommaHbOHKOM bertu Om oHa BiazieeT ¢abpukoil 1o
nepepaboTke Kode.

«Cnacu6o Bam, Xo3e CuibBa, 3TH KypChl TakK TTIOMOIJIA MHe», — Hamrcasa KepTuc B UICKpeHHEM
G1arolapCTBEHHOM THUChMe.



KAK POXJAKOTCH OI'PAHNYEHUA

Kak yuutcss Ywinu? EnuHCTBeHHBbIM criocob oOyueHuss YW/UIM CxXofleH C TeM, Kak oOyuatoT
CJI0HOB. BbuTH U BRI KOT/Ia-HUOY/IH B I[UPKe U BU/IE/IU JIU CJIOHOB, MPUBS3aHHBIX CHAPY)KU K Oasarany?
Hora cnoHa TOHKOW BepeBKOM MpuBsi3aHa K KOJBIIKY, BOUTOMY B 3em/t0. Kak 3TOT KOJIbIIEK
yAep>KrBaeT cj0Ha? Benp Korma AWKWN CJIOH TOJIOEH, OH He YNOCY)KUBAeTCs TSHYThbCS K BeplIMHe
JlepeBa 3a Tullell — OH MPOCTO BIPhIBAET /IePEBO C KOPHEM, UTOObI JIMCTBA OMYCTU/IACh BHU3.

Kak MO)KeT TOHKasi BepeBKa, MpHBs3aHHasi K MaJleHbKOMY KOJIBIIIIKY, Y/lep)KUBaTh Takoe OOJbliioe
U cuibHOe >XUBOTHOe? [IpeccupoBka. Korza cioH ObUT OueHb Ma/lleHbKUM, IPECCUPOBIIMK HaBs3bIBaJl
ero OOJIbITION 1]eMbl0, HAJe)KHO TMPUKPEIVIEHHONW K OTPOMHOMY CT0Ji0y, BOUTOMY IJTyDOKO B 3€MJIIO,
yTOOBl OrpaHWUMBATh [BW)KeHUs CjoHeHKa. CJ/IOHEHOK MOT [IBUTAThCSl TOMBKO B [[03BOJIEHHBIX
ripefiesiax v He ObLT ellle JOCTaTOYHO BeUK U CUJIeH, uTOObl Pa30pBaTh LieMb UK BeIpBaTh cT0J10. CrioH
OBICTPO TIPUYUMJICS K 9TUM OrPaHUUEHUSM: OH MOT XOAWUTh TOJILKO /10 KOHIJa Iieru, KoTopasi Obuia
npuBsizaHa K ero Hore. C HallMM WHTE/UIEKTOM Mbl 3HAaeM, UTO B3pOC/bIA CJIOH JIeTKO MOT ObI
pa3opBaTh BepeBKY U BbIPBaTh KOJI, KOTOPBIM yAEep)KUBAeT ero, HO MOCKOJIbKY C/I0HY 3TOr0 HUKTO He
COOOIIM/I, OH OCTAeTCsl B MPUBLIUHBIX IPaHULIAX.

MoykeT 11 3TO MPOUCXOAUTH C YesioBeyeCKUM cyilectBoM? IlogymaiiTe BOT Haj yeM. Korga Bbl
ObUTM peGeHKOM, IIKOJBHUKOM, U Ballld POJUTENU U yuuTesis H0O0UIN Bac U »Keaad BaM Ziobpa, oHU
CBSI3bIBaJIM BallM YCIleXU B IIKOJIe C yCIleXamMy BO B3POC/I0M XU3HU: « bl OJDKEH CTaparbCs U MOyvarhb
XOpOILIMe OI[eHKU, eC/TU X0Uelllb I0OUTHCS ycrexa B KU3HU».

Eciu BbI MOX0XKU Ha OOMBILIMHCTBO JHO/lel, Ballli OLIEHKHU B IIKOJie ObUIA, BEPOSITHO, CPeJHUMHU.
Beb cylecTByroLas CUCTeMa I03BOJISIeT JIMIIb HEMHOTUM I10J1y4YaTh JeMCTBUTEIbHO XOPOIle OLleHKU
U CTOJIb )K€ HEMHOTUM — T/Ioxue. Y OO/bIIMHCTBA OlleHKU cpefiHve. OHU paHO TPUBBLIKAIOT K CBOUM
nipesfesiaM. OHU y3HAIOT CBOM IIpefie/ibl B TOM BO3pacTe, KOIZla OueHb CUJIbHBbIe BIleYaT/IeHUs
BO3/IEMCTBYIOT Ha MO3T, OTK/a/bIBasiCb TaM, (popmupys Halll 06pa3 >KU3HU, KOTZa MO3T B3pOC/eeT U
HauvHaeT (YHKI[MOHUPOBaThb Oojiee palMoHanbHO. Haill B3pOC/IbIA UHTE/IEKT «3HAeT», UTO Mbl He
[IOJDKHBI OTPaHUUYMBATBCS OLleHKaMU, KOTOpbIe T10J1yYasiy B IIKOJIe MHOI'O JIeT Ha3aj,.

Y Hac ectb MHOro npumepoB. Xo3e CuibBa BoOOIlle HU /HS He XO[JU/ B IIKOIY — B KauecTBe
yyeHUKa. OWHIINTeWH T[IpOBa/M/ICA Ha 5K3aMeHe II0 mareMaruke. XesieH Kesep curranace
HeoOyuaemoii. UTak, Mbl «3Haem», UTO OrpaHUYeHUM ObITh He A0/DKHO. Ho HUKTO He coobirgeT 06
5ToM Ywinu. Korma Yumnm monydan cooOImieHus, OH ObLT ellle FOHBIM, SMOLMOHA/IBHBIM,
YyBCTBUTE/IbHBIM, OeCroMolHbIM. VI OH MpOoJo/KaeT U30 BCeX CUJ Yep)KUBaTh Hac B 3THUX paMKax.
Yunnu cnocobeH HaMepTBO 3aTOPMO3UTh Balll IPOTPecc, Kak BepeBKa OCcTaHaBauBaeT cyioHa. C apyroi
CTOPOHBI, YU/iid MOT Obl paboTaTh Ha Bac /iBa/iljaTh YeThIpe uaca B CyTKU KaXK/Ibli [leHb Balllel >KU3HHU,
IIOMOYb BaM BOIUIOTUTH Balli MeuThl. M Bbl He TOJIBKO MOKeTe BOIJIOTUTH CBOM MeUThbl, Bbl MOXKeTe
HayYUThCSI MEUTaTh O OOJIbILIEM.



IIEPEIIPOTPAMMMPYUTE CBOY BUOKOMIIBIOTEP HA
BOJIBIIIMU Y CITIEX

YToOBI MOMBITaTLCS Pa300paThCsl, Kak Bbl (DYHKIIMOHUPYETe B KaueCTBe UeI0BeUeCKOro CYITIeCTRa,
JlaBaliTe HAa MUHYTKY PaCCMOTPHUM MO3T.

Pabora Mo3ra BO MHOIOM HaroOMHWHaeT KommbioTep. OH BblpabaThiBaeT O4yeHb CJalyro
3JIEKTPUYECKYI0 SHEPTHI0, KOTOpasi MyIbCUPYeT HEeCKOJLKO pa3 B CeKyHAY. Kak ¥ KOMIIBIOTep, Balll
MO3T MOJKET HaKarulMBaTb WH(GOPMAIUIO, UTOOBI BITOC/IEACTBUN BBICBOOOXK/IATh ee. DTO Ha3bIBAeTCS
namsThi0. V1 ec/Ti MO3T MPaBU/IbHO 3alipOrPaMMMPOBaTh, OH MOXKET MCTIO/Ih30BaTh MH(OPMAIIUIO JJist
peliieHUst THOObIX TPObIEM.

Mo3r uMeeT MHOXXECTBO Y3KO CIlelldaTnu3upOBaHHBIX Y4aCTKOB. Kopa — cMopieHHOe cepoe
BeI[eCTBO, OOpasyrolee BHELIHIOID YacTb MO3ra, — JIeJIUTCS Ha /[Be TIOJIOBUHBLIL JieBOe W TIpaBoe
nonyiapusi. JleBoe TMosylmapye Mo3ra CBS3aHO C JIOTUYeCKUM, pallMOHA/TbHBIM MbIIVIEHUeM, C
O00bEKTUBHBLIMU (PU3UUECKUMH OIIyIIeHUsIMUA. JIeBoe TOJyIliapye JO0/DKHO TOHUMAarb BCe, AOJDKHO
HaXO/IUTh BCeMy 00bsicHeHHe. DTO YaCTh, UCTIOb3yeMasi PeNMYIIeCTBEHHO YU/IhpeaoMm.

[IpaBoe mosmyiapue Mo3ra CBsi3aHO C BOOOpakeHHeM, TBOPUECTBOM M WHTyMLMed. JTa 4YacThb
MO3ra BU/IUT y30pbl U popMy. OHa LIEHUT UCKYCCTBO U MY3bIKY. MOXKHO CKa3aTh, UTO JIEBOe IOJTyIlapre
BU/IUT JIepPeBbsi B TO BPeMsI Kak TpaBoe — jiec. [IpaBoe MosiyInapye CBs3aHO C BallMMH CYOBeKTHBHBIMU
— MEHTa/IbHBIMH — OIIYIeHUAMU. VIM T10/Tb3yeTCsl B OCHOBHOM Y WJI/TH.

Yrobbl ZOCTHYL CBOErO TIOJHOTO TIOTEHI[MAasa, Bbl JO/DKHBI MBICTUTH OOOWMM TOMYIAPUSMU
MO3ra, HWCIO/Ib30BaTh U Yundpeda W YWInM BMecTe, Kak TapTHePOB. BaM HyKHa JIOTMKa W
CIOCOOHOCTDL paccykath Yusdpeaa, HO U TBOPUYECTBO, U UHTYULIUS Y. Ho GOMBIIMHCTBO Jitofieit
TI0JTB3YIOTCSI JIUIIL JIEBBIM, JIOTUUECKUM, TosymapueM. OHU pa3BUBAIOT /I0 BBICOKOW CTeINeHU CBOU
¢bu3nyeckue UyBCTBA, TPAKTHUECKU UTHOPUPYS MEHTa/IbHbIe OIIyITIeHUS.



YMHOJKAHNUTE CBOU TAJIAHTBI - ABTOMATHUYECKH

Korza BBl HayuuTeCh HCII0/Ib30BaTh KakK JIO/DKHO 00Oa TOMylIapus MO3ra, a He TI0/b30BaThCs
OJJHVIM JTUIIIb JIEBBIM ITOJTyITIApHEeM, BbI J00beTeCh HeCpaBHEHHO OOJIbIIEro ycriexa. [JaBaiiTe ocMOTpPUM
Ha 3TO C TakKOW TOUKU 3peHMs. I[IpeAro/io)KUM, UTO Bbl OAWH W3 HECKOJBKUX TIPO— [IABIIOB,
COOMpArOIIMXCs TIPeZICTAB/ISITh CBOU TOBAphl MOTEHI[HAILHOMY TTOKYIATe 0, U UTO Ballld KOHKYPEHThI
IYyMalT, U4TO MOTYT TIOJb30BaTbCs TOMBKO OfHOW HOrod. IToKa Bce oCTajbHBIE TOANPLIUBALOT,
TIBITAsICh YIPAB/STHCS TOJIBKO C TIOJIOBUHOM CBOMX CIIOCOOHOCTEH, BbI OyzeTe BBIVISJIETh Ue/I0BEKOM
COIMTHBIM, KOTOPBIM MOXKET BCe.

M OyzeT Ka3arhbCsi, UTO BbI CITOCOOHBI TBOPUTD uyzieca. [la>ke ecii Bbl He ymeeTe ObICTPO Oerars,
Bbl BCe paBHO OOTrOHWTe UYejioBeKa C OJHOW HOroi. [lake ec/id OHU TMOJb3YIOTCS KOCTBUISIMH, BBI
obotifieTe WX HACTOBKO, UTO OyzeTe Ka3aThCst UM BosieOHUKOM. Ho ecii ObI OHU TOJIBKO Y3HAJTH, UTO
MOTYT KCITO/Tb30BaTh CBOIO BTOPYIO HOTY, OHU TOXKe MOIJIU Obl /leflaTh BCe, UTO JieiaeTe Bbl. OHU MOI/IH
ObI IpoJjaBaTh 00JIbIIE, TOMOTATh OOMbIIIEMY UMCITY JTFOZEN, U BceM ObLIo Obl Tyullie.

[IpuMepHO TO ke camoe MPOU30K/eT, KOryja Bbl HAyUUTeCh yMarb 0OOMMHU TIOJTYIIIAPUSIMHA MO3Ta.
Ber CmoykeTe [eTaTh Belld, KOTOpPble BaM Ka3a/MChb 4YyAecaMd, Ha KOTOPble Bbl CUMTaIM cCebst
HeCIocoOHbIM, Ha KOTOpbIe, KaK BaM Ka3a/ioCh, CITIOCOOHBI JIUIIb HEMHOTHE «HM30paHHbIe».

Y Bac, Kak ¥ y BCeX OCTajbHBIX JIFOflel, MO3T MMeeT [Ba TOyllapus. Bail pa3ym HUYeM He
OT/IMYAEeTCs OT IPYruX. Bbl MOXKeTe HayuUThCS MTO/Tb30BaThCsl OOJIBITIEN UaCThIO CBOETO pa3yMa, Kak 3TO
ZieslaloT CBepx3Be3pl. TO/BKO TIpe/ICTaBbTe, KaK 3TO MOJKET [MOMOYb BaM U JIFOJSIM, KOTODPBIX BbI
nobure.



KAXKBIM MOJXET ITPEY CITETH

Eciu BbI UCIIBITHIBaeTe OTpeZie/IeHHbIM CKeTTUIM3M HacyeT TOro, YTOObl MCTO0/Ib30BaTh B CBOMX
VMHTepecax UHTYULIUI0, 3TO HOPMa/IbHO. YUiQpes — CKeNTUK. JTO Zieyio Yundpeaa — 3allMIlaTh Bac,
C/ly)ka 9KpaHOM U Tomorasi u3berarb TOTO, UTO MOXKET paHWUThb HAaC WU YTO SIBJISIETCS HarpacHOU
TpaToil BpeMeHHU WK fieHer. PakTHUeCcKu HeT JIOrMueckoro crnocoba ybeauts Yusndpea B OTHOILIEHUU
VWHTYULIMY, TBOPUYECTBA U NIPOUMX Hepu3nueckux Bellel. BoTunHa Yundpena — pusnueckuii MUp.

Ho Texnuka Mmertofa CusibBa BCe paBHO MOMOJKET BaM, MOCKOJBbKY CKOPO HAyyuT Bac, Kak
obxonuTh Yundpena u mosyyatb TIPIMOW JOCTYN K YWUIM. Bbl mepejaZiuTe HOBble WHCTPYKLUU
Yunnu v cMoxKeTe [ieliCTBOBaTh TakK, KakK [IeHMCTBYIOT CBEPX3Be3/Ibl.

Co BpeMeHeM Ywidpes; TPUMUPUTCS C PeasbHOCThIO Balllero OMbITa, XOTsi, BO3MOXKHO, OyeT
TIPO/IO/DKATD TbITAaThCSI HAWTU 0OBsICHEHUE.



NCCJ/IEJOBAHUSA ITOKA3BIBAROT, UTO ITPEYCIIEBAROT
OJAXKE CKEIITUKUAN

UccnenoBanue, mnpoBefeHHoe Pacdasnem JlubepmaHoM B flerapTaMeHTe  COLIMOJIOTUU
yHuBepcuteta bap-Muian B M3pausie, 1okasaso, YTO CKeIITUKU U Bepyrollie O4WHAKOBO [JOCTUIAOT
XOPOIIMX Pe3y/bTaTOB B AOCTW)KEHUU liejiel, KOTOPbIX OHM X7Aaau oT meTofa CunbBa. JIubepmaH
[0JIOKWUJL, UTO Bepyrollie U CKeNTUKHU JOCTUIVIM paBHOIO uucia Lesneld. Ho ects ¥ ofHO pa3nnuue; Te,
KTO OKyjlan 0osibiero, coobipioT 0 GOMbIIMX yCliexaX B WH/AWBU/yalbHbIX cdepax, uem TpyImrma C
HU3KUMHU OKUJaHUSIMU.

CornacHo JIubepmaHy, pe3y/ibTraThl MOKa3bIBalOT, UTO «CKEMTUKW», Mpolleinme Kypcbl CubBa,
NOCTUTAIOT TeX >ke CBeplleHWd, UYTO U Te, UbU OXKUJaHUsA ObUIM BbHICOKU". UTOOBI MOMYUHTH
HauOobIMM 3PPEeKT OT TEXHUKH, U3/I0)KEHHOM B 3TOM KHUTe, POCTO TIpU3HaliTe, uto Yusnadpes oyget
CKEeNTUKOM BpeMsi OT BpPEMEHM M YTO 3TO HOpMa/ibHO. Bce, uTo BaM HYXHO Jyid ycrexa, 3TO
HaCTPOWTHCS HAa TOYHOE BBITIOJTHEHUEe UHCTPYKLIMH, U yCIIeX Mbl FTapaHTUDPYEM.



CO3HATEJ/IBHOE YIIPABJIEHUE ITOJACO3HAHUEM

Yto06bl MepeoOyunTh YWU/IITH, Mbl JOJDKHBI TIPEXXIe BCETO YCTIOKOUTh Yumdpeaa. Yuidpes moxox
Ha JUPEeKTOpa, KOTOPhIA XoueT, uToObl ero caymanu. Korga Yusndpes BLIKDUKMBAET CBOU TIPHKa3bl,
Yunn Jo/bkeH CAyIaTh U 00bIMHO 00s13aH MOAUUHSTHCS.

Ho Yundpe nMeeT HECKOJILKO JJOBOJIBHO CePhe3HBIX OrpaHrueHni. OH UMeeT HeCKO/IbKO OUeHb
CUMBHBIX TIOTPeOHOCTel: TOTPeOHOCTh Jl0Ka3biBaThb BCe JIOTUUECKH, IOTPeOHOCTL Jie/iaTh BCe
TI0C/Ie/I0OBaTe/IbHO, TIOTPEOHOCTb OOBSICHATD BellM PaljMOHAIbHO, MOTPEOHOCTh OBITh ITIAaBHBIM. YHILIH,
C [pyroil CTOPOHBI, JIMYHOCTh TBOpUECKasi, UHTYWTHBHas, JoBepurBas. VI Yundpen c mogo3peHrneM
OTHOCUTCSI KO MHOTOMY M3 TOTO, UTO /ieJlaeT YWU/UIA. YUAdpesa He TOHUMaeT TBOPUYECTBA, TTOCKOJIBKY
OHO 3aYacTyl0 TaK HeJIOTMYHO. Yusidpes He ZoBepsieT MHTYULIMH, TIOCKO/IbKY He MOKeT OOBSICHUTD ee
CTaHJAPTHBIMU HayUYHbIMU KPUTEPHUSIMU. Yuidpe] He UCILIThIBAET YBaXKEHHUSI K TOMY, KTO He XOueT
CpakaThCsl 3@ B1aCTh.

OpHakKo YWIIH — Kak pa3 TOT, KTO 3HaeT, KaK BBIIOMHATH MPHKa3bl, OTJaBaeMble Yuidpeaom.
Korga Yundpen xouer, Hampumep, 3a/I0KUThb KakKylO-TO HH(OpMalMi0 B MaMATb, 3Ty paboTy
BBITTOJTHSIET YW/IIH, Uy YuiidpeJa HeT K/Ioda K XpaHWIMILaM Yuruid. Korna Yundpeay Hy>KHO HaUTH
pellieHHe, YW/UIA MOJKeT TIIOJyYMTh €ro, IpuueM Yundpesa gaxke He TMpeJCTaBIseT, KaK 3TO
TIPOUCXO/TUT.

KoHeuHo, Yundpeay Tak HY)KHO OOBSICHSTH BCe, UTO OH BCe pPaBHO BBIIBHTaeT KaKoe-HUOYIb
00BbsICHeHUe, JlayKe eC/TM OHO HecrpaBe/|/IiBO.

Kak BbI MOT/IM OBbI CTaTh MOCPEHUKOM MEXKy STUMH JByMsI CTOPOHaMU CBoero s1? Bo3zaeiicTBreM
Yunna. ITpakTHKYSICh C TeXHUKOMN, U3/IOKEHHOM B 9TOW KHUTe, Bbl HAYUUTECh BCTYIATh B KOHTAKT CO
CBOMM BBICIIIMM S, YaCThIO BaC, KOTOpast CBsi3aHa C BBICIIIMM Pa3yMOM U MOXXKET TIOBECTH BacC K TOMY, UTO
Jydlille BCETO, U He TOMBKO Bac, HO M BCEX 3aMHTEPeCOBAaHHBIX JMI]. Bbl MoXKeTe, JOCTUYL OOBIIETO
yepe3 COTPYJHUYECTBO, a He KOH(PPOHTaI1I0. Bcero Bcem XBaTUT.

Korga BBl MOCMOTPHTE Ha BellM C 0oJiee BLICOKOM IMEpPCITEKTHBBI, Bbl OyleTe TOUHO 3HAaTh, Kak
TIPaBU/IBHO MCIIO/MB30BaTh Yuidpena v Yuiid, uToObl ITOYUHUTh TO, UTO BaM HY)KHO U UTO JIyUIlle JJIst
BCEX.

Xo3e CunbBa BEPUT, UTO MbI TTOCTAHBI Ha 3Ty IJlaHETY, YTOObI TOMOYb MCIIPAaBUTh HEIOCTAaTKHU.
Yem Oonbilie TTpobsieM MBI pelimM, TeM OoJibiliasi Harpajia et Hac. Korjja BbI fiesiaeTe TO, K ueMy
TIPU3BaHbl, TOBOPUT OH, BbI OyneTe BO3HArpak[eHbl. Tak BBICIIMM pa3yM JaeT HaM 3HaTh, UTO MbI
JiejiaeM TO, UTO JIOJDKHBI JlefiaTh. Bce 3To nierde czenarb, ueM 0OBSICHUTB, TaK UTO JlaBaiiTe mepeiijieMm
TIPSIMO K TIePBOMY TPEHHUPOBOUHOMY YIIPa)KHEHHIO0, U3BECTHOMY KaK HaCTpPaWBarOIU I[UKIL.

Ob6paTtumcs K Xo3e CusibBa.



TPEHNPOBKA BAIIIET'O PA3YMA

Wtak, Bbl COMIACWIWMCh BBbIIEISATH TI0 TMSTHAZALATh MWHYT KaXKIbld JeHb /I pa3BUTUS U
npruobpeTeHus JJOMOJTHUTE/IbHBIX CTIOCOOHOCTel co3HaTe/IbHO (DYHKI[MOHHUPOBATh Ha a/ib(a-ypoBHe.

Terneps HauUHeM.

B copokauacoBoli yueGHoU riporpamme 1o meToay CusibBa CiyliaTes o0y4yarOTCs CO3HATE/IbHO
(GYHKI[MOHHMPOBATh Ha ajb(a-ypoBHE BCErO 3a HECKOJIbKO UaCoB, TTOCKOJIbKY UM TOMOTraeT OMbITHBIN
rperno/iaBare/ib, KOTOPbIM BeZleT UX Llar 3a [IarOM U OTBeYaeT Ha BCe UX BOMPOCHL

[Tocko/ibKY Bbl COOMpaeTeCh YUUTHCS 10 KHUTe, 3TO 3aliMeT Oosiblile BpeMeH! — MPUMEPHO COPOK
JTHEW.

S cobupatock TipeAnoXuTh Bam MeTof, CuibBa Ajisi yBeJMueHUs TIPOaXk C UCIOb30BaHUEM
TO3UTHUBHBIX MeEHTalbHbIX KOMaH/ B pacciabieHHOM coCTOosiHMU. $I JaM BaM TIPOCTOM Crocob
paccab/sATHCS, U BbI C KaXK/[0M TPEHUPOBKOM OyzieTe fiesiaTh 3TO BCe Jiydllle U ayuiie. f1 1aM BaM Takke
TIPOCTOE yTBepXKAeHUe /1JIs1 CaMOYKPeIl/IeHUS.

Botr kak Bl oOyuaete Yuinu. Bbl paccnabnsieTech, ycrmokauBaeTe Yusidpesna, yMeHbIIaeTe
YacTOTy MO3TOBBIX HWMITYIbCOB [0 asb(da-ypoBHs, TIjle pacrojiaraeTcs YWiu, U obipeTech
HerocpeACTBEHHO C YW/IIH.

Yro Mbl mofpa3ymeBaeM Ioj ajb(a-uacTOTaMU MO3TOBBIX BOJMH? Ball Mo3r AelcTByeT Kak
HeOO/bILoN 37IeKTPUUeCKUM 3apsifl, KOTOPbIM MyIbCUPYeT HeCKOJIbKO pa3 B CeKyHAy. [lHeM, Korja Bbl
(GyHKI[MOHHpYeTe Ha BHEIHeM, CO3HaTe/TbHOM yYPOBHE pa3yMa, My/lbC MO3ra J0CTUraeT ABa/LiaTy pa3 B
ceKyHAy (LIMKJ/IOB B CeKYHAY, Ui 1i/c). Korza Bbl 3achinaeTe HOUbIO, MY/IbCALIWsi MO3Ta 3aMeIJisieTCs 10
OHOTO LIMKJAa B CeKYHAY WM Jaxe MeHee. Ajb(a — cepefjuHa 3TOr0 HOPMAaJbHOTO CYTOUHOIO
[iMara3oHa 4aCTOT, COCTaB/ISIFOLIAsl IPUMEPHO JeCsITh [IUK/IOB B CEKYH[y. DTO COOTBETCTBYET JIETKOMY
CHY, CHOBUZIEHUSIM U JHEBHOM JIpeMOTe.

MeHTanbHOE yripakHeHWe, KOTopoe s coOMparoCh TMOKa3aTh BaM, TOMOXKET BaM HayuUThCS
CHW)KATh YaCTOTy My/JbCAllUM MO3ra, COXPaHsisi MpPU 3TOM CO3HaTesbHOe OozipcTBoBaHUe. MHBIMU
CJIOBaMU, Bbl HAayuuTeCh, Kak pabotars ¢ Yuidpenom u Yusivd ofHOBPeMeHHO, COXpaHsisi CO3HaHUe B
00ouX HarpaBIeHUSIX.

Korga Yundpen v Yuanu HauHyT paboTaTh BMeCTe, a He TIPenUparbCs APYyr C APYroM, Kak 3TO
yacto ObIBaeT, Bbl CTaHeTe A00MBAarbCs B CBOEM J>KU3HU TaKWUX De3y/lbTaToB, Kakue BaM Ka3aaucCh
yyziecamu.

S mokaxy Bam [ Hadaja MpPOCTOe MeHTalbHOe YyhpakHeHue. [lake XOTsI Bbl HOBHYOK,
roToBbTECh K uyAy. Balim >ke/maHusi, Bepa W OXKU/IAHUS SIBSIFOTCSI «3e/IeHbIM CBeTOM» [Ji YWJUIH,
CUTHaJIOM €My W/JTH BIiepeJ; U U3MEHSITh Ballly KU3Hb K Jyuiiemy. C [pyrod CTOPOHBI, €C/IU Bbl
roBopute cebe: «UTo X, s c/lesar0 yripakKHeHWe, HO He JymMalo, UTO M3 3TOTO BbI/IeT KaKoW-HUOYIb
TOJIK», 3TO 3HAUWT, UYTO YU/A(dpes X0UeT OCTaBaThCs IJIaBHBIM U He I0MYCTUTh BaC K YUJLIH.

Eciy Tak npoucXoquT, MPOCTO 3HaKTe, UTO 3TO HOPMA/abHO,UTO Yusadpes MpoCTO JeslaeT CBOe
neno. Paccnaberech, fenaiiTe yrpakHeHHe yBepeHHO, U OHO cpaboTaeT. Bbibop 3a Bamu — uepe3
BO3/IeMCTBUE YWIIIA.

Hactan MOMeHT MpUHSTH pellieHWe. Bbl XoTUTe OBbITH B O0Jbliell Mepe X03SMHOM CBOe YKU3HU?
Ecsu Balll 0TBeT — «/ja», UToraM OyzieT He TOJIbKO yBe/JiMueHue TPofiak, HO MPOrpecc BO BC€X CTOPOHAX
Balllell >KM3HM, BKJ/IHOYasi Jydlllee 370DPOBbe, Jydlllie B3aMMOOTHOILLEHWSI M BCE, UTO MO3BOJIAT BaM
Oosibille  pajioBaThCsl >KU3HU. [IOCKO/IBKY Bbl He MOKeTe OJHOBPEMEHHO UWTaTh 3Ty KHUTY U
pacc/abnsAThCsl, CHauajaa TPOUTUTE WHCTPYKI[MH, UTOObI MOXKHO ObUIO 3aTeM OTJIOKWTb KHUTY B
CTOPOHY, 3aKPbITh I'71a3a U cJiefiaTh TO, YTO HY’KHO. BOT UTO BbI JO/DKHBI CZi€/1aTh:



BAIII ITIEPBBIN AJTb®A-OITBIT

1. ¥nobHO csimbTe B Kpecao U 3akpoiTe miasa. JIrobasi mo3uiys Xopollla, ecv OHa yaobOHa. 2.
CpenatiTe T1yOOKUM B/IOX U, BbIZIbIXasi, pacciadbTe Tesio.

3. CumTaiiTe B 06paTHOM Topsizike, MezyieHHO oT 50 f10 1.

4. IpencraBbTe cebe Kakoe-HUOYIb TUX0e MECTEUKO, Kakoe BbI 3HaeTe.

5. CKaxuTe MBICJIEHHO: «/leHb 3a JHeM BO BCeX OTHOILIEHWSIX MHe CTaHOBUTCS Jiyullle, Jyyllle U
JIyyLLie».

6. HanmomHuTe cebe, uTO KOTZia Bbl OTKpOeTe I7la3a Ha cyeTe 5, Bbl MOUYBCTByeTe ce0si OueHb
6oapeiM, syullie yeMm Tipexkzie. Korga gocturHeTe cueta 3, MOBTOPUTE 3TO, U KOTjla OTKpOeTe TJia3a,
TIOATBepAUTE 3TO elrle pa3 («5 B TTOTHOM CO3HaHUH, 51 UYBCTBYIO Ce0s1 JTyullie, UeM MPEXKE.»).

Bbl y ke 3Haere miaru 1 u 2. [lenaiiTe UX e)XeJHeBHO, KOTj/la MPUXOAWTE AOMOM C pabOTHI.
NobaBbTe 0OpaTHLIM OTCUET, MUDHYIO CLIeHY U YTBEepXK/eHHe, UTO Bbl CTAHOBUTECH JIyUllle U Jydllle U
y)Ke TOTOBBI K MocjiefHeMy oTcueTy. [IpouTthte MHCTpyKLMIO ele pa3. Terepb OT/IOXKWTe KHUTY U
TIpUCTYyTauTe.



MAI'SI MBINUVIEHW A HA AJIb®A-YPOBHE

bnarogapss muctepy CuibBa, Bbl TOJILKO UTO MCIIBITA/Id Ha cebe «porpaMMHpoBaHue». Baiia
CMIOCOOHOCTh TIPOTPaMMUPOBATLCST OyZIeT YIyullaTbCsl C KakAohW TpeHUpPOBKOW. C OIBITOM BB
pacciabsisieTech ObICTpee U JocTUraeTe H6osiee ryDOKHUX YPOBHEUM CO3HaHUS; Bbl BU3yanusupyeTe 6osee
pPeasMCTUYHO; YPOBEHb BAllMX OXKUJAHUW W Bepbl TOBBIIAETCS, TPUHOCS OOJbIIMe U Jydllie
pe3y/bTaThl.

[Tomo6HOe rporpaMMupoBaHue B anb(a-COCTOSTHUM MPUHOCUT ropas/io Jyulllie pe3y/lbTarhl, ueM
rporpaMMupoBaHue Ha GeTa-ypoBHe. Bo BHelllHeM ypoBHe, rae Yusdpes GUIBTPYeT BCE uepe3 CBOH
aHa/JIUTUUeCKUe TIPOL[eCChl, BbI MOJKeTe TOBTOPSITh YTBEP)KJeHUSI THICSUM pa3 U He TIPOM3BECTU Ha
Yunnu TOro BO3JEMCTBUS, KaKoe TMPOM3BOJUT OJHO /WIlb TIOBTOPeHHEe Ha aib(a-ypoBHe, Tae
TIPOKUBAeT YUJIIH.

OTO U eCTb CEeKpeT, oUeMy HeKOTOphbIe JIFO/IU CTTIOCOOHBI TIPe/ICTaB/SITh ce0e 11eh U JOCTUTaTh UX
TaMm, T7ie y OOJILIIIMHCTBA TIOYTU HeT pe3ynsraroB. VccienoBanus o Metoqy CunbBa 00HaPYKU/H, UTO
TOJIKO OJIUH UeJIOBeK U3 [IeCSTU eCTeCTBeHHbIM 00pa30M MBICJUT Ha aib(a-ypoBHe, a JelCTByeT Ha
Oeta. [ToMHUTe: eAMHCTBEHHBIN CTOCOO JOCTUUB BBICIIMX PE3y/IbTaTOB — HAYUUThCS AYyMaTh Ha ajibga-
YPOBHE, KaK 3TO /IeJlaloT 3TH /IeCAThb TIPOL[€HTOB JIFO/[el.



KAK BbI MOJXETE CTATH CBEPX3BE3/IOM

Korza Bbl HECKOJTBKO MUHYT Ha3a/, /iefiajid yrpaKHeHue 10 pacciabieHuto, Bbl Cie/iaau caMblid
TepBbIM IIar K TOMY, YTOOBI 3aCTaBUTh CBOW pa3yM «Ilepeceub 3Ty CPe/IHIOI0 TOUKY OCTaHOBKW». U
TIpOZloJKasi fieslaTh yIpaXkKHeHUsl U3 9TOW KHUTHU, Bbl «HaBepHsKa OyneTe BO3HarpakJieHbl TIOUETOM U
BoraTrcTBOM», eC/iv Ballli YCU/IUSI UMEIOT TTO3UTUBHYIO TIpupoay. Harosieon Xusin 3Han 3To eiije B 1925
rogy, HO OH He 3Ha/l, Kak HayuuTb 3ToMy. M B kHure «J/lymaii u Oorareii», BbILefIiel IByMSs
JeCITUIeTHUSMU T103/[Hee, OH TIO-TIPeXKHeMY He MOT 00bSCHUTD, KaK 3TOT0 JOOUTHCS.

MeTtog CunbBa — 3TO MporpaMma, KOTopasi MOXKeT «CTUMYIMPOBaTh Jito00M MO3T U 3aCTaBUThb €ro
TIpeo/ioieBaTh 3Ty CPe/IHIOK TOUKY OCTAHOBKU 0e3 KaKUX-/M00 HexxeslaTeTbHbIX 00paTHBIX 3(PPeKToB».

OTo TepBasi mporpaMMa B UCTOpPHWM, CyMeBIIasi JOOUThCS Takoro. Y Terephb Bbl MOXKeTe JOCTUUb
3TOr0, KaK CBEpX3Be3/Ibl.

OTO TIpUHAJJIE)KUT BaM, €C/IU Bbl Y[e/UTe MATHAALLATh MUHYT B [leHb HAa TPEHHUPOBKHU, €C/IU BbI
nornpocuTe Yusndpena MocTosITb B CTOPOHKe, MOKa Bbl HampsMyr moobiijgeTech ¢ Yuiau. Temeps,
3aKOHUMB 3TO ME€PBOe KOPOTKOE MEHTa/IbHOe YIIpa’KHeHUe, Bbl TOTOBbI IEPEUTH K CIeAYHOLel 1iaBe 1
HayYUTbCS «KOHLIEHTPUPOBATHLCS» ellle JTyyllle.



BAMLI ITYTH K YCIIEXY IIATI' 3A IITIAT'OM

Mg1 GyzieM ¢ BamMu U OyZieM HampaB/siTh KaXK/IbIid Balll IT1ar, TTOKa K KOHIY KHUTH Bbl HE CMOXKeTe
CaMOCTOSITETbHO YIIPaB/STh CBOeH >KW3HBIO U KUTb TaK, KaK BaM X04yeTcs.. Bbl HayunTech 1omMorarhb
cebe U y3HaeTe, Kak MCI0/Ib30BaTh SHEPTUI0 CBOETO pa3dyma, YToObl MpOrpaMMUPOBaTh APYTUX Jitofei
Ha pacCTOSSHUM U TIOMOTaTh MM TOXe. A pa3Be He B 3TOM CMBICJ TOPTOB/M: TIOMOTarh JIHOASM

npruobpecTy To, UYTO UM HY)KHO, TIpeZijlarasi UM CBOM TOBap WJIH YC/Iyry? ITO TMPOCTO, Kak andasut. U
BCE€ 3TO HAUMHAETCS C anba.




I'naBa 2. [IPAKTUKA ITOBUTUBHOI'O MBIINIJIEHUSA

OpHa KOMIIaHMsI Kak-TO I0C/Iajia TMpojaBiia o0yBd B adpUKAHCKHUI TOPOJ, TZie HUKTO He HOCHJI
00yBH. OTO OBUT OJIUH W3 CTAPIIMX U HauboJiee OIBITHBIX MPO/ABLIOB, M OHU OXKU/A/Id OT HETO MHOT'OTO.

Bckope 1o npuObITHU B AGpPUKY OH Harucasn B oduc: «MoxkeTe 3abpark MeHsi 00paTHO. 3/1eCh BCe
X0/AT 60CcKOM». OHU BEPHY/IU €r0 Ha POZMHY.

[ToTaM OHU OTITPABHMJIM JIPYTOro Ipojasija 00yBu. Ha 3TOT pa3 — ofIHOrO U3 HOBUUYKOB. Y HEro He
ObLI0 OOMBILNOrO OIbITA, 3aTO ObUla Macca 3HTy3Wa3Mma. OHH Ha/esIUCh, YTO OH IIPOAACT XOTh
HECKOJIBKO Iap 00yBH.

[TouTu cpa3y Mo NPUOLITUM OH OTIIpaB/seT B OPHUC CPOUHYIO TesnerpaMmy: «IIpuchUialiTe BCIO
00yBb, KaKast eCTb. 3/1eCb BCe XOAST 60CUKOM !»



BOT KAKITIO3SUTUBHOE MBIINUVIEHUE ITOMOT'AET BAM
ITOJIYUUTD TO, UYEI'O BbI XOTUTE

[lo3uTUBHOE yTBep)K[eHue — 3TO yTBep)KJeHue O TOM, Yero Bbl XOTUTe, a He 0 TOM, 4ero BaM He
XOTeJIOCh OBl

Bot nipumep. PebeHOK GeXXUT K /IBepH, U Bbl 3HaeTe, UTO ero yxo[ OyleT cKopee BCEro IIyMHbIM.
[TosToMy Bbl mprKa3biBaeTe: «He xyomnan 1Bepbio!» M Kakoy CljeHapul Bbl Pe/CTaB/isieTe 3a CJIOBAMU:
«He xionait 1Beprto»? Kakoii 06pa3 BeICTpauBaeTCsl MOC/Ie TaKUX CI0B? XJioMaHbe /[BepU, KOHeUHO!

3TO MOTOMY, UTO UCIIOJIb3yeTCsl HeraTUBHOe yTBepsKJeHue. «HeraruBHoe» He 3HAUUT IJIOX0€; 3TO
O3HauaeT, YTO yTBepXKJeHue JjaeT 00pa3, 00paTHLIN )KenaeMoMmy.

Kak MoxxHO ObUTO ObI TIepedpa3upoBarh 3TO TpeboBaHue Mo3uTHUBHO? [logymaiiTe HemHoro. Bot
HECKOJ/IBKO BapUaHTOB.

Bel Mornu 6wl ckasaTh: «lloxkanyiicTa, 3aKpoi [Bepb akKypaTHO» wuiu «[loxkanyiicTa, BbIXOAU
MOTUXOHBKY». JTO MTO3UTUBHbIE (Ppa3bl, MOCKObKY C/IOBA CO3/al0T >Ke/laeMblil MbIC/IEHHBIN 06pas.

CnoBa «He fienaii...» mipeBelLialOT HeraTUBHYO (pa3y. Mbl JO/DKHBI OCTAHOBUTLCS U 3a/lyMarhbCs
HaJl 9TUM, TepeBepHYTh 3TO, TPe/CTaBUTh, Uer0 Mbl XOTUM, UTO ObLTO ObI C/ie/iaHO, UTOOBI B MO3TY
CO3/1a/1Cst TO3UTUBHBIN MBIC/IEHHBIN 00pa3.

IIpeacTaBbTe, HACKOIBKO BaXKHO B TOPIOBJIe MCI0/1b30BaTh NTO3UTUBHbIE CyXeHUsA. OueHb [JeHHO

T10J/Ib30BaThCsl CJIOBAMM, KOTOPBIE CO3/IayT Y MOTEHI[MATbHOrO MOKYIIaTe/ sl MBIC/IEHHbIE 00pa3bl, KAaKUX
BbI JKeJ/1a/Iu Obl.




ITIOSUTUBHOE MBINNUVIEHUE ITPEBPAIIIAET OTKA3 B
YCIIEX

PaboTaeT 1 3TO B peasibHOM Mupe? JT0 paboTaeT oueHb xopoito s CtuBa Cesepca, JUKTOPa
paauo u3 CaH-AHTOHMO, mrar Texac. «MbI MPOEKTUPYeM HaIllMM CAYIIATesIM TTO3UTHBHBIE 00pa3bl,
yCTpaHsisi HeraTuBHbIe, — TosicHsieT Cesisiepc. — MeTeoposioTy APYrUX pafiIMOCTaHI[Ui O0eIal0T, UTo
JeHb OymeT otuacTv 06/aUHBIM, — MBI )K€ TOBOPHUM, 4YTO JleHb OyZeT OTJYacTH COJTHeYHbIM.» 3a
TPULIATh JHEW TPUMEeHEHMSs TaKOTo TI0/[X0/la 3Ta PaIOCTaHIIUs, KOTOpasi Zo/rve To/bl Oblia 6eiHbIM
POJICTBEHHUKOM B CeTH PaJIMOBeLLAHUS, TpeBpaTu/iach BO BIMUATEIbHYIO CWUIY Ha pasuopbiHKe (CaH-
AnTOHMO. ITO TaKxKe xopoIro cpabortano st Pes Tobuaca u3 Yukaro.

«51 Hayanm paboTarh B KauecTBe CTPaxoOBOro areHTa Ha ,,®paHkiuH Jlaid Wuinypanc Kommanu*
BCKOpe T0oc/ie OKOHYaHusi KypcoB CusbBa, — pacckasan Tobuac: — S 6bu1 Mosof, 3e/ieH, HUUero He
3Ha/M U CKeNTUYeCKU OTHOCHUJ/ICS K TOProBje BoOOIle, TTOCKOMbKY HUKOT/Ia He WHTepecoBasicsi 3TOU
cdepoii 1esaTebHOCTH.»

CHauasla OH WCIOJb30Ba/ll TEXHUKY CKOPOCTHOTO O OOy4yeHMs, KOTODYIHO y3Han Ha 0a30BOM
JEeKIITMOHHOM Kypce mo Metoay CuibBa, U 3TO TIOMOIVIO €My OBICTPO OCBOUTH yueOHYIO TpOrpamMMmy
CTPaxOBOW KOMITaHUU.

3aTeM OH BOCITI0/Tb30BaJICs TeXHUKON MeTofia CriibBa, UTOOBI OATOTOBUTHCS K ZIeJIOBBIM 3BOHKAM
1 OBITb TOTOBBIM YZIOB/IETBOPSITH TTOTPEOHOCTH KIMEHTOB. «$1 yCOBEpPIIIEHCTBOBAJICS /10 TaKOW CTereHH,
YTO MOTYYU/T OT areHTCTBA MPEMUIO KaK JYUYIIMU areHT-MePBOro/I0K», — TOBOPUT OH.

«51 paboran Tak XOpoOILO, YTO YITPaB/SIONUMM XOTed, uTOObI s 0Oyuns BCeX areHTOB MeTOAy
CunbBa. Mbl co3panu yuebHyI0 porpammy, Tae s pacckasan 060 BceM Apyrum areHtam. [loTom, Korzaa
Obl 1 HM 3BOHWJI YIIPAB/ISIOIIEMY, €C/Id sI TOBOPH/ UTO-TO HEraTWBHOE, OH HeMe/|JIeHHO TepebuBal
MeHsl, roBopsi: ,,Huuero-uuuero“ wim ,,Bce K nmyumemy®. Bce areHTBI 3TO oIlyiiaiu Ha cebe. Te, KTO
ynyutimics. Te, KTo HeT, He 3aMmedany OOMbIIMX TTepeMeH.»

"$] He mporpaMMUpoOBa Jjist ce6st Harpaay, — fobapnsieT oH. — §1 faXke He 3HaJsI, UTO Takoe ObIBaer.
Kaxxapld pas, BbIXOAs M3 [oOMa, s NPOrpaMMHUPOBaJ, UTO HYXKHO CZie/aTh JJis ycIiexa, 4To C/enarh,
yTOOBI YIOBIETBOPUTL TPeOOBAHUS TOTEHIIMATIBHOIO KIMEHTa, UTO [/l Hero ObLIo Obl HAMIYUIIMM M
YyeM MbI MOTJIA ObI TTOMOYb €MY.

S1 mporpammupoBan st cebs, uTo «s Oyay AymMaTh, TOBOPUThH U JieiaTb UMEHHO TO, UTO Oyzier
HaWJIyyllMM 00pa3oM BOCHPUHATO TMOTEHI[MATbHBIM K/IMEeHTOM M cpaboTaeT Ha HETro HaWIyUIM
obpa3zom».

Korpa fena 1uiv He Tak XOpOLLO, CKaKeM, T10CJie Tiapbl 0TKa30B UM OTBETOB «f BaM Iepe3BOHIO»
umi «[103BOHUTe TO3Ke», U 51 UCIBbIThIBAJ pa3ouapoBaHue u Aayman: «Ox, OH HUKorja 0Oobllie He
TIO03BOHUT», — g IPOBOJW/I UUCTKY MbIUTeHUs. 1 MHOro pa3 noBTopsil: « Huuero-uuuero».

B KoHIle AHS 51 BbiOpachiBajq M3 T'OJIOBbI BCe HETraTWBHOE, BCe, UTO MOIVIO Obl TaK W/IM HHaye
ToMelaTh MoeMy ycrexy. S mpeactasisii cebe fesno TakumM 06pa3om, uToObl 0HO ObUIO YCTIEIHbIM, UTO
Moe TIpe/IJIo’KeHHre Oy/1eT TIPUHATO M, OKaXKeTCsI BaXKHBIM /11T MOEro K/IMeHTa.

Kaxapld TOTeHUMalbHbId K/JIWMEHT OT/JMYaeTcsl OT [Jpyroro. 3OTO HEBO3MOXHO HaWTU B
cripaBouHMKe. Eciy TpebyeTcsi ciiefioBaTh HallMCaHHOMY, s He MOTY MPUHSATH 3T0. Kaxkblii yesioBek
yHUKasneH. U s craparoch MOHSTh UX JIMUHBIE, 0COObIe TOTPEeOHOCTH.

Korga kTo-HUOyAR M3 TMPOJABI[OB TOBOPUT UTO-HUOyIb HeraTuBHOe, Bpoje: «OX, s, HaBepPHOe,
YIyIly 3TOTO KIHeHTa», Wih «$ He cMmory mpogarh 3To», Wid «$ mioxo paboTaio», s OTBeyaro:
«Huuyero-uuuero».

910 OBUIO JTyulllee U3 BCeX areHTCTB. MopasibHbIM yX ObLT BBICOK. [TapHU BCerjja ObUTM Ha BBICOTE,
BCerJa MOATAHYTHL. Y Hac ObLTM HauOoJIbIIMe TPOJAXKH W Hawulydllasi arMocdepa cpeay BcexX AecsTH



areHTCTB Halllero peruoHa.

Ha GaHKeTe 10 MOBOJy HarpakJieHusi, — BcrioMuHaeT Tobuac, — s U He MO03peBasl, UTo Moaydy
MPEMHUI0 KaK CaMbIi TIPOAYKTHBHBIA areHT. Hemmoxo s yenoBeka 0e3 0COOBIX CKJIOHHOCTEM K
Toprosse."



JIOJKHBIN OBPA3 ITPMBOJINT K HEY JJAUE

«51 korma-To c/blliaz, Kak OJWH CTPaXOBOW areHT MCIO/b30Baj TO, YTO OH CUMTA] OueHb
TIPOlYKTUBHBIM TOXO/IOM K TPYIHOM Tipofaxke, — BcrioMuHaet [leiiB bennmusu. — [ocse Toro, Kak y
Hero 3aKOHUYW/IKCh Apyrve Wjied, OH CKa3ajl 4YesioBeKy: ,,Bbl Belb He XOTUTe, UTOObI Ballla >kKeHa
ocranack OemHOM BAoBou?“ Ho mogymaiiTe, Kakoro pofia o0pa3 co3fiaBaji 3T CJIOBa B TOJIOBe
K/IMeHTa. 3To ObUT y)KacHbIM 06pa3, moceiHee, UTO >KeJiasa Obl BUZIeTh KiveHT. OH BbITHA/I TOProBLia.»

"UTto0bl CO3/]aTh TO3UTUBHBIN 00pa3, — rpopo/skaeT bemnusu, — eMy cjiefijoBaio CKasaTh UTO-
Hubynb Bpoje: «Eciu Bbl yMpeTe, y Balllell >KeHbl OyleT AOCTaroyHO JieHer [Jii HOpPMajbHOTO
CYITIeCTBOBaHUs». VT OH MOT ObI CKa3aTh: «Y Hee OyZieT 0CTaTOUHO ZieHeT, YTOObI jaTh BalllUM /IeTSIM
BO3MO>KHOCTb 3aKOHUUTh KOJJIeZK. BbI BeZlb 3TOT0 XOTUTE, He TaK JIU?»

Bcerzna mpogymaiiTe CBOM CJIOBa 3apaHee W pellmTe, CO3/Jai0T Jidi OHU TOT MBICTIeHHbIN 00pa3, oT
KOTOPOTO JIFOJ1 UyBCTBYIOT Ce0si XOPOIIIo.




ITPOCTAA ITEPEMEHA ITOBEJAEHWSA CAEJ/TAJIA X
YEMIIMOHAMMUA

XekTop YakoH, yHUBEPCUTETCKUU 0ackeTOO/LHBIA TpeHep, OOHApYXW/l y ceOsl CK/IOHHOCTB
ayMaTth Bce Oosbille 06 ommbOKax, a He 00 ycrmexax. OH W3MeHW/ CBOW B3IVISIbI U MCIIO/Ib30BaI
TICUXOOPHEHTOJIOTMYeCKUM TTO/IX0/] TIO3UTUBHOTO MBIIIIIEHUSI B OOIIEHNH C 11e/I0i KOMaH/IOH.

"MbI BCe, BePOSITHO, CHauasia JyMaeM o Tobezax, — ToBoput YakoH. — Y Hac Gonbiimie Meutsl. U
BHauasie Mbl MHOT/IA ZiaykKe He 3aMeuaeM CBOMX OIMOOK.

Ho korjja MbI BEIMTPbIBaeM Bce 60JibIlle M1 HaOWpaemcsi OIbITa U YMEHWUS, — MPOJO/IKAET OH, — MbI
HaurHaeM Bce 0OOJibIlle Hal[e/IMBaThCsS Ha W/lea/lbHyI0 UTPY, 0e3 Kakux-1ubo onmbOoK. M1 3To MoXKeT
OBbITH OTacHO.

Korma Mbl mepectaeM (OKycHpoBaTh BHUMaHHE Ha KOHEUHOM pe3y/bTare, Kakoro XOTWM, U
HauMHaeM BMeCTO 3TOro AyMaTh 00 olmOKax, Mbl, CKOpee BCero, COBepiiiaeM eitle 00sibliie OmmooK."

MmeHHO 3TO mpou3oI1iwio ¢ TpeHepoM YakoHoMm. Ero komaH/ia Besia B cyeTe IOC/e epBOro TaiMa.
B mepepriBe OH COKycHpoBaj BCe BHHUMaHHWe Ha ONMOKax B HaJexxJe WCTIpaBuTh ux. OH yKasas
WUIPOKaM Ha WX OLMOKM W TMpH3Ba/ MCIPAaBUTh UX. Bce MeHTanbHbIE 00pa3bl ObUIM HETaTUBHBIMU —
obpa3bl ipobeMbl. M1 KOMaH/ja AIIM/IACh MPEUMYITNIECTBA W TIpoWrpasia Mard. [locie TSITH UTP OHU
npourpeiBasiu 1:4. Torga TpeHep W3MeHUT MeTof, OOIIeHUs] ¢ UTpOKaMU. «51 obparusics K CBOemMy
IpYTy, KOTOpbIA ocBor/ MeTos, CUsbBa, U TIOMIPOCKIT €ro Mo/[CKa3aTh MHe, — TOBOPUT TpeHep YakoH. —
OH TIPOTOBOPWJI CO MHOW 1O TenedOHY ABaAIlaTh MHHYT, OOBSCHSISI TIPUHIUIBI [TO3UTHBHOTO
MBIIUIeHUs.» B pe3ynbrare YakoH HaCTPOWIICS Ha TO, UTOOBI M30erarb KOH(PPOHTAILMIA, a BMECTO 3TOTO
TIOOIIPSITh CBOMX UTPOKOB U COTPYAHUUATH C HUMH.

«B TOT Beuep s Mo-TIpe)KHEMY yKa3bIBal Ha OIMOKH, — pacCKas3biBaeT OH, — HO TIOCJIe 3TOrO S
TOYHO CKa3a/l UTPOKaM, 4Yero s OT HUX XKy, UTO OHHU [JIO/DKHBI c/lefiath. W s1 cAiesian elje OfWH Iar
Briepe/. I HAaTTOMHUJT KaXX/IOMY UTPOKY ero JyulllFie MaTud ¥ MPeJI0XKUI UM TTOIpo00oBaTh ChIrpaTh Tak
CHOBA.»

Pesynerarel? Cpa3sy Mocjie TTpUMeHeHUs TICHXOOPUEeHTOIOTHH OHU OfioJIe/I KOMaH/y, KOTOPOH
TIPOUTPa/Id HEeCKOJBKUMU HegiesisiMu paHee. U cuet 6611 80 K 47! B mociefHUX /I€BATH OTOOPOUHBIX
Urpax nocJje Takou MpoCTol repeMeHbI B o/ixo/ie TpeHepa YakoHa obmmii cueT mobe cran 8:1.



BK/ITFOUUTE CBOY BUOKOMIIBIOTEPHBIN MO3I

PaHee MblI YIOMSIHYIM, YTO Balll MO3T XpaHUT UHGOpPMaAlMIO, TIPUMEPHO Kak 3TO /[ienaeT
KoMIlbioTep. VMl Bbl MO)KeTe H3B/eKaTh (BCIIOMMHATh) 3Ty WMH(OpPMal[MI0 W MCIIO0/b30BaTh ee TIpu
TIPUHATUM PeIieHUM U pellieHUH MpoosieM.

KoHeuHO, KaueCTBO pelleHWd COOTBETCTBYeT KauyeCTBY JlaHHBIX, KOTOPbIE Bbl MCI0JIb30Ba/IA B
TIPUHATUU U BBIOOPE pellieHH.

B komrmbioTepHOM OusHece 151 0003HaueHUs1 3TOro ucronabdyercs TepmuH GIGO, uTto
COKpAIIIEHHO O3HayaeT «uenyxy BBe/lelllb — YernyxXa BbIMAET» («4TO MoOceellb, TO W TIOKHEIIbY).
WudopMaliusi, KOTOPYO Bbl BBOJUTE B KOMIIbIOTED, — 9TO MH(OPMal[vsi, KOTOPYIO Bbl UCIOJIb3yeTe /IS
TIPUHSATHUS pellleHrui ¥ BbIOOpa BO3MOKHBIX OTBETOB.

Eciv BbI BBOAUTE TIJIOXKE JJaHHbBIE, TO U Pe3y/bTaT Oy/ieT IJI0X.

OTO0 TIPUMEHUMO K BallleMy MO3TY TOUHO TaK ke, KaK K JF000MY JIpyroMy KOMIbioTepy. Eciu Bbl
XOTUTE CTaTh CBEPXIPEYCIeBalolMM TOProBIeM-TIpodecCHoHaNoM, HACTPOWTeCh Ha TO, UTOOBI
BBOJUTH B Balll KOMITBIOTED JlaHHbIe U MH(OPMaLIMI0, KOTOphIe 00ecrieyar BaC OTBETAMU M PelleHUSIMH,
CTOCOOHBIMHM TIOMOYb BaM JIOCTMYb 3TOM lieid. Bam Bo3zacTcsi cTopulied, ecv Bbl OyleTe udTaTh
BJJOXHOBJISIFOLLIe KHUTH, TTOMOTarolie BaM COBEpLIeHCTBOBAThCS, a HE O «HeyJauyHUKax OT MPUPOAbD»
U IPYTUX TTOpayKeHUsX. ['opa3jo yMHee APYKUThH C MobeuTeIsIMU, YeM CHIETh B KPYI'y HEYIaUHUKOB U
»KasioBaThCsl Ha CBOIO CyAbOYy.



KAK ITIOCESATDH B AYIIE CEMEHA YCIIEXA

,Z[aBaI‘/JITe 3daiyMaeMCd Ha MHUHYTKY, OTKYydd IIDUXOAAT T€ OdHHBbIE, KOTOPbIE Bbl CKJ/IdJbIBA€TE B
XpdHHWJIMIIIA Balllei 6HOKOMHBIOT€pHOﬁ rnamMsaTu. Eciau Bbl CO6I/IpaETECb I10/Ib30BaThCs OAHKOM Balllei
IMaMATH, BBl JO/IKHEI OBITH YBEPEHELI, UTO ITOJIOXKWUJIKA B 3TOT 0aHK I,Z[EI‘/JICTBI/ITEJ'IBHO HEHHbIﬁ AEeII03UT.

IlaHHbIe TIPUXOJAT K HaM, KOTJla Mbl UMTaeM, C/IylllaeM, CMOTPHUM (PUIBMbI UIU TeJIelIPOrpaMMbl,
Y3 [epeKUToro Hamu oneita. OTKyza ere?

Bce mepeunciieHHOe UMeeT OAHY OOIIyr0 uepTy: 3TO BCE (H3MUeCcKHe BellM, CYIEeCTBYIOIMe B
du3nueckom" namepenun. Ho ecTh elrie 1ie/1ast KaTeropysi JaHHBIX, KOTOPbIe TIOCTYIAlOT B OaHK Ballei
MaMSITH ¥ UCIIOMB3YIOTCS TIPU TIPUHSITUU peIlieHH, TOCTaHOBKe 1ieiel U peleHHH 1pobseM. UTo Bbl
CKa’keTe O BallUX MbIC/ISIX?

Ecivi Bbl lyMaeTe, UTO MOJKeTe IIOTepIleTh Heyaauy, IOMajeT M 3Ta MbICJbL B OaHK Ballei
naMsTu? CMoyKeTe Bbl [IOTOM BCIIOMHUTB, UTO BbI iyMayii? KoHeuHo, cMoykeTe. A eciv Bbl [yMaeTe 00
ycriexe? [TomazieT 3Ta MbIC/Ib B 6aHK? CMoOyKeTe Bbl ee BCIIOMHUTB TTOTOM? PasymeeTcsi.



CMEHUTE BANIIN CTAPBIE CJIABOCTHU HA HOBBIE
BCEMOI'YIHINE CIJIbI

Eciv BBl BCIIOMHHAeTe Ciydaid, KOTZia C/ieJIKa COpBajaCh M Bbl TEPEXKUBIIM CTpaX, Aymasi O
CeIyIOIIMX TIPe3eHTaI|sAX TOBapa, KOTOPhIe Bbl COOMpanMCh MPeANPUHSITE, TO Bbl BK/Ia/IbIBae€Te B CBOM
OMOKOMITBIOTED JaHHbIe, KOTOpPbIe 3aCTaBAT BaC IMPUHUMATh PeIlleHUsI U BeCTU ce0si UMEeHHO TaKUM
o0pa3oM, KOTOpbI TIpUBe/IeT Bac K ouepeiHOl Heynade. CTpax o6siajjaeT oueHb MOIIHOW 3Heprue, u
OH 3apa3eH.

Ec/i BbI HACTPOWUJIMCh Ha TO, UTOOBI C MAaKCMMa/IbHOM SHepruel Jymarb O TOM C/ydae, KOT/ia Bbl
COBepIIM/IA 0C000 yZauHyr TPOJaxy, ¥ 3TO BOCTIOMUHAHWE CHOBa BO30YIUT Bac, TO Bbl BIOXKUTE B
CBOM OHMOKOMIILIOTEp /IaHHBbIe, KOTOPbIe TIOMOTYT BaM YJauHO IpoJaTh TOBap. Bbl HaiijieTe HY)KHbIE
CJIOBa, TpaBUJIbHBbIE YKECThbl, BbIpDa)KeHUWe Julja U TeMOp rosioca. Baille Teso u Bcs Baiia aypa
aBTOMaTHUUeCKH 3allpOrpaMMUPYIOTCS Ha TO, YTOOBI TOMOYL BaM YIauHO MPOJATh.



ITOSUTUBHOE MBIINUVIEHUE CITACAET AEJIO

"TIpoluibIM JIETOM MBI OBUTM Ha TPaHMW Kpaxa, — paccka3bBaeT Yak BapHok. — Ham dhoTobusHec
IeJl TUIOXO, MBI TIO/Tyda/id HeJOCTAaTOUHBIA ZI0XO[, U S AyMaji, UTO MBI BOT-BOT JiolHeM. [le60u
BCTIOMHUJIa, KakK KaposimH [Ty pacckasbiBajia €l 0 BBOAHOM JieKIK 110 MeTtoqy CHibBa, U ITO3BOHU/IA
eil. [1e66u 11pu repBoii BO3MOKHOCTH 3arcanach Ha Kypchl CH/bBa, M Hauaiach Jpyrasi UCTOPHSI.

['omoM 103Ke, — Tpojo/bKaeT Yak, — roJIoBHOUM OhuC Ha3Basl Hallly KOMIIaHUI0 «DUIManoM rojax.
Mg1 oborHamu 104 apyrux ¢uavana ¥ He OXKH/AAIKA JlaKe TIOTMAcTb B HOMUHALIWIO, He TOBOPS yxKe 00
n3bpaHun." «Hak He C/UILIKOM-TO Bepusi MoHauany B meTof, CusbBa, — fiobaBiisieT ero xkeHa [Je66u. —
Ho s Hactosiyia, U OH HaOsozian 3a TeM, uTo mpou3oieT. Korga oH yBUje/l, UTO MOU [JOCTHKEHUS
CTaJT KakK OyZITO OTJIMYATHCS OT ero, OH ITPUCOeIMHUICS KO MHE Ha KypcaX.»

[To3uTHBHOE MBIIUIEHNEe ObUIO OUeHb Ba)KHBIM, KakK 00bsicHsieT []eO0u B ciefiytoiiieM TipuMepe.

"B HailieM Jiejie MbI Pa3be3’kaeM 10 1iepkBsM U (oTorpadupyeM Bce ceMbH. [I0TOM MBI fiesiaeM
17151 TIepKBU KaTaJior BCeX CHUMKOB OecriyiaTHO.

HaM 103BOJISIFOT TIpHeXaTh ellle W TIpoJaBaTh KOIWW TIOPTPETOB TpHWXo)KaHaMm. Eciu oHM He
TIOKYTIAFOT TOPTPETHI, 3HAUUT, MbI TEPITUM YOBITOK, TaK KaK OUeHb Ba)KHO MPO/IaBaTh MOPTPETHL."

B ofiHOM ciydae y HUX BO3HMK/IA nipobiema. "doTtorpad He 3aMeTH/T 3TOTO BOBPEMSI, HO OflHA U3
OCBETUTEJILHBIX JIAMIT He 3a)KI7Iach. B pe3ysbrare ocBellleHHe Ha BCeX CHUMKAX ObUIO yKacHbIM. OHH
BBIIVIAZIE/TA KAaK CHUMKH Ppa3bICKUBAEMBIX IIPECTYITHUKOB, KOTODbie BBIBEIIMBAIOT B IIOUYTOBBIX
OT/Ie/IeHUSIX.

Oto ObUTM Xyaime dotorpaduu, Kakve s Korja-iu0o Buzesna. V3-3a MI0Xoro OCBEIEeHUS JTHOAU
BBITVISAZIE/TA eMCTBUTENIbHO Kak rpabutenv. Ha ux yuijax ObUTM TeHH, MMOJUePKUBAIOIe MEIKHU TI0f
rjla3aMU | [pouee.

[Tpozath Tako CHUMOK — TpYHeMHInee fesio. YKeHIMHBI B TIEPBYIO ouepe/ib CKaXKyT: «MHe 3To He
HPABUTCSI, [IOTOMY UTO S CTapeto, ¥ 3TO BBIVIAAUT, KaK OyATO s cTapero»..Tak uTo MbI 3Ha/H, UTO Oyzer
TPYZIHO, KOT/Ia OTIPABUJIMCH TIPOJiaBaTh UX. MbI 3Ha/IM, UTO Yy HAC ObUTM BCEe IIAHCHI MOTEPATH Kydy
JIeHeT B 5TOM LIepKBU."

OHu 3arporpaMMUPOBA/IMCh; OHU TIPe/ICTAaBHUIIM, UTO BCe OYAYT OBOJIbHBI STUMHU CHUMKAMU, BU/IS
B HUX TOJIBKO XOpOIllee: ChbeMKa IMPOBOJW/IACH TI0 OUeHb Ba)KHOMY TIOBOJY /ISl [IEPKBU U CEMeM, 3TO
OBbIT 0COOBIM MOMEHT B UX )KW3HH, U OHH XOTeJH ObI UMeTh oTorpadry Ha MaMsTh.

BoopyKeHHBIN 3TOW TIO3UTUBHOM MPOrpaMMOM, dotorpad OTIpaBUsICs MpojaBaTh CHUMKH. "OTO
ObUT ZIeHb O0JIee BLICOKOTO 00beMa ero Ipofiak, UeM KOria-iubo paHee B liepKBaX, — roBopuT 1e66u. —
Hu o/1viH UeloBeK He 0TKAa3asICs OT MOKYNKU. HUKTO He cKa3a HU CJIOBA O IJIOXOM KaueCTBe CHUMKOB.

MbI He JOMyCTHIX, UTOOBI OIMOKA TPU ChEMKEe OMpauu/ia pajloCTb, KOTOPYIO 3THM CEMbSIM
JO/DKHBI OBUTH JOCTaBUTh CHUMKH TaKOT'O TOP>KECTBEHHOTO COOBITHS. ITO TMOOIIPU/IO HAC TIPO/I0/DKATh
B TOM JKe JIyXe, CTapaTbCsl ObITh IMO3UTHBHBIMU BCET/A, HE TIBITAsICh CYAWUTh, UTO JIFO/SM TTOHPABUTCS
WIA He TIOHPABUTCS, YTO WX MOXKET OTTOJKHYTh WM TIpHMBIeub. MbI TPOCTO TIPUJIEPKUBA/IUCH
TIO3UTUBHOTO TIOBEJIeHHs ¥ TIPOTPAMMUPOBAJTH Ce0st Ha TO, UTO JIFOAW 3aXOTAT UMeTh Hallld CHUMKH. U
9TO MpeKpacHo cpabaTkiBasio."

BapHOK ObIT IacTOpoM B TeueHWe Tpujraru jet. Celiuac, Korja MUIIETCS 3Ta KHUTA, OBIBIMM
CKeNTUK B OTHOIIeHWH Metoga CuibBa M €ro >KeHa pacCMarTpUBAlOT TIPeJJIO’KeHWEe CTaTb
WHCTPYKTOpaMu 1o Metoay CubBa.

"Ilymato, uto MeToq, CunbBa — OueHb AyXOBHas Belllb, — MosicHsieT []e66u. — MHe KaxeTcsi, cam
['ocros HampaBUJI HAC 110 9TOMY ITyTH, ¥ 9TO MHE HPAaBUTCA. JTO Belb He nu3o0peTeHue Xo3e CusbBa.
OH TTPOCTO TIOHSI/T, YTO UMEHHO TaK YCTPOEHBI JIFO/IH.

Kak s 3TO BUXKY, — TOBOPUT OHa, — MbI TIPOCTO OepeM Bell|, KOTOopbie Bor JaBHO MPUTOTOBUIT [IJIsI



Hac. Mbl 0OpPOCTO paHbllle He 3Ha/ld, KakKk STHUM [0/b30BaTbCsl, He UWMeIU PYKOBOACTBA I10
UCII0JIb30BaHUIO."



NCCJ/IEJOBAHUSA ITOKA3BIBAROT, KAK BAIIINA O KNJIAHUSA
B/INAKOT HA PE3YJ/IBTATHI — XOPOIINUE NI IVIOXUE

Ecim BaM HY)KHO HayyHOe [l0Ka3are/bCTBO TOr0, KaK Ballld OXKMJAHWSI MOTYT BO3/elCTBOBaTb Ha
JPYTYX, O3HAKOMBTeCh C HCC/Ae/l0BaHHEM, KOTOpOe HeCKOJIbKO JieT Hasaj, rposen JoKTop Pobept
PosenTane u3 ynuBepcuteta CeBepHOU [laKOTBHI

B 3TOM mpoekTe, KOTOPBIM XOPOLLO M3BeCTeH B Cpejie IeJjaroroB, JOKTOP Po3eHTasnb nmomnbITancs
oTipe/ie/TUTh JIeUCTBUe OXKUAHUM UesioBeKa Ha CyObeKTOB UcCCaeloBaHus. VccienyeMbiMu CyObeKTaMU
ObLTH TabopaTOpPHBIE KPBICHL

B 3TOM TIaTeIbHO KOHTPOIMPYeMOM 3KCIIepUMeHTe /IBeHa/llaTh CTYAeHTOB CTapLMX KypPCOB 10
CrelMabHOCTH SKCIIePUMeHTaTbHOW TICUXOIOTUU TIO/IyYW/IA TI0 TPYIITe U3 MSITU KPbIC-ambOWHOCOB,
KOTOpble Oerasu 1o JIabUPUHTY IeCATh pa3 B ZieHb B TeUeHUe TIATH JHel. XOTsl KpbIChl ObUTH BbIOpaHbI
HayTajl, KaK/Iblid CTyeHT ObLT MPOMHGOPMUPOBAH O TOM, UTO €ro KPbIChl ObUTA «yMHBIE» WU «TYITbIe»
B CMbIC/Ie CITOCOOHOCTU OPUEHTUPOBAThCS B TaOUPHHTE.

PesynbTarel, Kak coobima IpHect O. Menbu B KHUTe «YUuUTe/lb U yUueHHe», TI0OKa3aiu, UTo «B
TPU U3 TISATU JJHEW U BO BCEM SKCIIePUMEHTe B LieJIOM 3KCIIePUMEHTAaTOpPhbl, BEpUBILIME, YTO WX KPBIChI
yMHbIe, TOOMUCH OT HUX ropa3/io JIyUylliMX pe3y/bTaToB, UeM 3KCIIePUMEHTATOPbl, CUKMTABIIEe CBOUX
KpbIC TynmbiMU. CyObeKThbl, KOTOPHIX CUMTA/NM YMHBIMM, pelllajii mpobsieMy, a Te, KOTOPble CJIbLIU
TYIbIMU, — HET.»

Ecnmm oxujaHus 4yesjoBeKa MOTYT TaK CU/IBHO BAUMATb Ha KpbIC, MpejCcTaBble, KaK OHU
BO3/IEMCTBYIOT Ha JPyroro yesjoseka. Hayurntech 0>)xuzaTh ydlliero — i OHO TIpUJeT.



JOKA3ATEJ/IBCTBO BAJKHOCTU ITIO3UTUBA - B BAIIINX
PYKAX

BoT mpocToli 3KCriepuMeHT, KOTODbIM Bbl MOKeTe TIPOBeCTH CaMU, UTOObI C TOpa3uTebHON
SICHOCTBIO TTOKa3aTh, KaKoM cusiol 00/1afjatoT c/ioBa Ha/l BalliM (pr3UUeCKUM TesioM.

Poii TIpokTop mMHOro JyieT paboTan mpozaBil[oM CTpaxoBOK B CaH-AHTOHMO, 1ratr Texac. I[Tpoiizs
obyuenue 1o metony Cunbea B 1970 roay, Poit u ero skeHa Mapu niepeexanu B HoBeiii OpsieaH, uTo0bI
OTKpPBITh TaM LieHTp o metoay CuibBa. [103UTUBHBIE MBIC/IM MOTYT YKPEIWTh BaC, a HeraTWBHbIE —
ocnabutb. Poli u Mapu Moryr fgoka3aTb 3TO BaM. UTOObI TNpOAEMOHCTPUPOBATh, Kakou 3¢dekT
TIPOU3BOJAT C/I0BA Ha 4esjiOBeKa, OHY CHayasa U3MepsiIM CU/Iy CKeJIeTHBIX MBI YesioBeKa, [10TOM
TOBOPW/IA €MY Te WU WHbIe CI0Ba U (PUKCUPOBAIU U3MEHEHUSI.

«OpHaXK el Ha HAIIM KypChl o MeToay CusbBa TPUOBLLT OJUH MOPSIK, — BCrioMuHaeT Mapu. — OH
130bITOUHO yIIOTpebJIsi/I CrloBa ,,uepT mobepu!“. {1 ykasana emy Ha 3TO, U OH obuzencs; ,,Jlequ, eciu Bbl
He MO)XeTe BBIHOCUTBH 3TOrO...“ MBI TIONPOCU/IM ero BCTaTb U BBITSAHYTb PYKY, U S U3Mepu/a, KaKyro
CUJTy HY)KHO TIPUJIOXKUTh, UTOOBI OTTSIHYTh ero pyKy BHU3. [I0TOM s moripocusia ero moBTOPUTH Te CJI0Ba
M CHOBA Ha/laBu/a Ha pyky. Hamuijo Oblia mopasuTesibHasi pasHulja B cujie: OH cjaben BCSKUM pas,
KOT/Ia MbI [IPOBEPSLIA €ro.»

Bbl MOXXeTe TIpOBeCTH TaKOM Ke 3KCIIePUMEHT CO CJIOBAMU «MOTY» U «HEe MOTY».

YToObI MpoBepuTh Cebsi, BaM TTOHAA00UTCSI IOMOIIHUK, KOTOPBINA OyieT 3aMepsThb Ballly cuiy. EcTb
JIBa MIPOCTBIX Criocoba c/iesaTh 3TO; UM BBITSHUTE PYKY TOPU30HTA/IbHO B CTOPOHY, OOJIBIIMM TiajiblieM
BHU3, W IMYyCTh Balll APYr TsSHET Ballly PYKy BHU3; WIH, €CJU XOTUTe, COMKHHUTe OO/bIIoN u
yKa3areJIbHbIM MMa/bLbl HA KAKA0K-PyKe, COeZJMHUTE JIBe PYKU MOJYUUBILIMMUCS KOJIbLIaMH U3 TajIbLeB,
Y TyCTh Balll ApPYyr pa3opBeT WX, ECJM Bbl HAMHOIO CU/IbHEe Balllero JApyra, UCIO/b3yuTe BMECTO
yKa3aTejbHOro rasel| nociabee.

[ToTOM TO3KCIIepUMEHTUPYUTEe C pasHbIMUA CJI0OBAMHU, W Bbl YBUJUTE, KaK HeraTMBHbIe CJIOBa
0cnabnsIoT Bac, B TO BpeMs Kak MO3UTHBHBIE Jle/laloT BaC CU/IbHee.

Ecmu coBa OKasblBalOT TakoW MOLIHBIM 3¢ (eKT Ha (u3nuyeckoe COCTOSIHME Teja, CTOUT JIU
YAUBJIAATBCS, UTO HUKTO HE XOUeT UMETh Jiesia C HeraTUBHOW JIMUHOCTHIO?

[To3uTUBHBIE JIFO/I CUTbHEe U OKa3bIBalOT OsiaronpusiTHbIN 3((deKT Ha OKpYKaroIyX.

OT HeMnpuATHBIX MBIC/IEW U JIULO0 HETIPUATHOE.

Cnepnyroliass MCTOpUsi pacCcKakeT 00 3ToM myuie. OpHaXAbl npe3uieHT ABpaaM JIMHKOJIBH,
OTBEPrHYB PeKOMEeH/IAL1I0 CBOMX COBETHUKOB HA3HAUNUTh OJHOTO Ue/I0BeKa Ha Ba)KHbIN TOCT, TTOSICHUII,
4YTO eMy He [TOHPaBUJ/IOCh JIULIO 3TOrO UeoBeKa.

«UesioBeK He OTBeuaeT 3a CBOe JIMLI0», — BO3Pa3uU/d COBETHUKH.

«Kaxkzplii yesioBeK Iocjie COpoKa JieT OTBevaeT 3a CBOe JINL|0», — OTBETU/T JIMHKOJIBH.

Ecu Bbl XoTUTe 00/1a/1aTh TIPUSITHBIM, MOJIO/IBIM JTUL[OM, He 3a0bIBaliTe MbICJUTDH TTO3UTHUBHO.



CTAHOBUTECH CW/IBHBIMUA B ObOUX USMEPEHUSAX

Xo3e CusbBa HECKOJIBKO M03/JHee OTKPOeT BaM CreLiMaibHYH0 anb(a-TexXHUKY, KOTopasi TOMOKeT
BaM HAaTOJIHUTBLCS TI0JIOKUTETbHOW 3Heprueil i MbIC/ieit 00 ycriexe U M3rHaTh U3 ce0si HeraTUBHYHO
9HEepPruu CTpaxa, KoTopas ObIBaeT Tak CUJIbHA.

[loka BaM Ba)KHO 3allOMHUTBb, UTO Bbl MMeeTe /ieJi0 C AByMs H3MepeHUsiMU: (U3UUYeCcKuM U
MeHTa/mbHbIM. UTOOBI AOCTMYL BO3MOXHO 0OOjee TOSHOTrO TOTEHIMasna, Bbl JOJDKHBI TIPeATIPUHSIThH
I1ary, YToObI MOTb30BaThCSI 000MMU M3MepeHUsIMU.

Bbl MO)XeTe BbIyUMTb HaW3yCTh YueOHMKH T10 TOProB/e, Bbl MOXXeTe 3HaTb Jyulllie TIPUeMbl
TIpUBJ/IeUEHUs] BHUMaHUS, Bbl MOKeTe ObITb CaMbIM HaCTOWUWBBIM CTaparejieM B CBoeli (upme, BbI
MO>KeTe YCBOUTh MSThAECAT CITIOCOO0B 3aK/TH0UeHUs] KOHTPAKTOB, HO C/IA Bbl UTHOPUPYeTe MeHTa/IbHOe
M3MepeHue, Bbl TO-TIPEKHEMY MCIOJb3yeTe /Ul TOJOBUHY CBOMX BO3MOXXHOCTeW U [JOCTUTHETe
ropaszio MeHblIlle TI0JIOBUHbBI CBOETO ToTeHI[Mana. Eciu Bbl He IpUMeTe Mep U He TIOoMbITaeTeCh Pa3BUTh
CBOU 3HaHUS U CIOCOOHOCTH, TO IOCTUTHETE HEMHOTOTO.

Korza BBl MCIOMb3yeTe BCe CBOM CIIOCOOHOCTH, €C/AM Bbl HAaCTOWUWMBBI M KOMIIETEHTHBI, TO
NOCTUTHETe pe3y/bTaToB, KOTOPhIMU OyfieTe TOP/AWTLCSA, a JIpyrve JIFoAU — BOCXUIIAThCS. M uTo errle
Ba)kHee, Bbl 3apaboTaeTe Kyuy JleHer, TaKk UTO CMOXXeTe UMeThb BCe, UTO 3aXOTUTe, B CBOeU >KU3HU U
CcMoyKeTe 3a00TUTBLCS O CBOeli ceMbe Tak, Kak BaM XOTeJI0Ch ObL.



CW/IBHBIE C/IOBA, KOTOPBIE IITIOMOT'AROT ITPOAJABATD

BOT HEKOTOpbIe MMO3UTHBHBIE C/I0BA, KOTOPbIE [TIOMOTYT BaM YBeJTMUMThL 00BEM TTPO/jaXx:

BecenuTbCs, BO3MOXXHOCTh, Bbl, BbIFOfla, AOOpBIHA, A0OCTUraTh, eAWHCTBO, 3a0aBHBIN, 37I0POBbE,
vJlea/ibHbIM, WHBECTULIMM (@ He CTOMMOCTh), KpacoTa, MaKCUMYyM, MWJIbIM, MY3blKa, HaJex/a,
HaJIeXXHBIA, OuapoBaHHWe, To0esa, MOJe3HbIN, TpaBia, MPEeMMYIIECTBO, TPUATHBIN, TMPOAYKTUBHBIM,
Pa/IoCTh, PpEILMTe/bHbIN, COor/lache, COXPaHSTh, TPYAOJIOOUBBINA, Y/IOB/I€TBOPATh, V/IbIOKa, YCIIEX,
XapakKTep, XOpOIIMH, 1[eHHbI. A BOT C/IOBa, KOTOPBIX cjieqyeT u3berarhb: abcypz, 6eqHOCTh, OeHBIH,
Oe3Ha/ieXKHBIN, OecrieuHbli, 6eCIOKOMCTBO, 060/1b, 60TLHOM, BUHOBHBIH, TJTYIIBIA, JOJDKEH, eCi (BMeCTO
«ec/M Bbl CienaeTe...» HaJJ0 TOBOPUTb «KOTAA BblI CZEaeTe»), »al0BaTbCs, WCHyraHHbIA, KPUBOU,
/oKer], He Oyay, He fesaid, He3[OpOBbI, HE MOTY, HeHaBWU/eTb, HEOOXOAUMOCTb, HeNpPaBU/IbHBIN,
HeylaJa, HU3IIMNW, 00MXaTb, OTBETCTBEHHOCTh, OIMOKA, MOA/ebHBIN, MPersITCTBUe, TTPUT0OBapUBaTh,
TMIBITaThCsA, PEBHOCTb, COMHEHHe, CTpaX, CyMacIle/Ii, TpaTuTb, TPYAHbBIA, TPYC, yOMBaTh, yMUpPaTh,
YHWDKaTh, YCTaJIbIM.

[IpogaBel; — 3TO BcCerjla ¥ COBETUMK. XOPOIIME MPOAABLIbI HUKOIJAa HUUEro He TPOJAr0T; OHU
3HAKOMSIT JIFOfleM C TOBapamMyd WJIMA YyCJyraMu. XOpOIlMe MpOoJaBlibl HUKOIZIA He YIIOMHUHAKT O
CTOMMOCTH; OHU HUKOT/Ia He TOBOPSIT, UTO «3TO Oy/leT BaM CTOWTBb» WJIM UTO BbI «ZIO/DKHBI 3arl/IaTUTh»
CTOJIbKO-TO. [ToKymaTeiM caMu 3HalOT, YTO OHU JO/DKHBI TJIaTUTh, YTO HUUTO He aeTcs 6ecriyiaTHo.

YroMmuHalTe TOMBKO O KaueCTBe TOBapa, O BbI'O/IaX, KOTOphIe MpHOOpeTaeT MOKymare/ib. 3aTeM,
KOT/la K/IMeHT 3auHTepecyeTcsl U Bbl OOBSICHUTE eMy, KaK OH MOJKeT HCIT0/1b30BaTh Balll TOBAp WM
YCJIYyTY, CKa>KUTe emy: «BbI TOJIbKO BK/1a/[bIBae€Te» CTOJIBKO-TO JIeHET.

«HUKTO He xXoueT MOKYyIaTh TOBap, KOTOPbIM CTOUT CTOMBKO-TO, — Ao0aBnsseT Xo3e CumbBa. —
Bce xoTsiT; uT0ObI OH OBLT GecriaTHbIM. M TOMHMTE, Bbl He [IO/DKHBI TOBOPUTBH JIHOJSM, UTO OHU
JIOJDKHBI fiesiaTb. OHM HUYero BaM He J0JDKHBIL. Dpasbl Bpoje ,,/I0/DKEH , UM 3TO CTOUT...», UM «Ballia
LleHa...» HUKOr/Ja He cjielyeT IPOU3HOCUTD."

Xoce Jlyuc Pomepo, kotopbiii paboraeT B 1mmrab-kBapTupe «CusibBa MHTepH3MIHA, VHK.» B
Jlapeno, yka3biBaeT TipernofaBaresisiMm Metofa CuibBa, 4TO, KOIJla OHU YIMOMHHAKOT CTOUMOCTh
MporpaMMbl, OHU [IO/DKHBI TOBOPUTh: «BallM BrO)KeHUsI COCTaB/sHOT...» Korma mwoaud [enaroT
B/IO’KE€HUSI, OHH PaCCUMTHIBAIOT Ha MpUOLUIb. Temneps ellle ofiHO anb(a-yrpakHeHre oT Xo3e Cu/ibBa.




YUnMCs CO3HATEJIBHO UCIIOJ/IB3OBATD AJIb®DA-
YPOBEHD

Korza BbI mocelijaeTe 6a30BbIii Kypc ekijuii o Metony CuibBa, Bac 00y4arOT BXOAUTH B aib(da-
ypOBeHb M paboTaTb TaM BCEro 3a OfuH yueOHbIM AeHb. OJHAKO caMoOCToOsiTe/bHas yueba TpeOyeT
Oosibilie BpeMeHU. UTOObI rapaHTUpPOBATh, UTO Bbl HAayudTeCb CaMU JOCTUTaTh aib(a-ypoBHS, s
TIOIPOLLY BaC BbIZIEJIUTh HA 3TO COPOK JAHe. [1ocsie 3TOro Bbl CMOXKeTe MpOrpaMMUPOBaThCS [0 CBOeMY
)KeJIaHUIO.

Korza BbI 3ackiliaete, TO BXoAuTe B anb(a. Ho ObICTpo MUHyeTe 3TOT YpOBeHb, MOTPYXKasiCh
nasblie B 0eTa U lefibTa-ypOBHU.

Ha mpoTspkeHUMM HOUM Balll MO3T KosebneTcss mMexxay anb(da, 6eTta u fiesibra, Kak TNPUIUBBI U
OTJIUBBL. OTU LIUKJIbI JJIATCS OKOJIO [JeBAHOCTA MUHYT.

YTpoMm, moKa Bbl TIPOCHITIaeTeCh, Bbl POXOJUTE ajb(a-ypoBeHb, BO3BpallasiCh K ObICTPhIM OeTa-
YacToTaM, KOTOPbIe COOTBETCTBYIOT COCTOSTHUIO CO3HATeTbHOTO OOZPCTBOBAHMUSL.

HekoTopble aBTOPbI COBETYIOT BaM, OTXO/sl KO CHY, iyMaTh O CBOUX LieJisix. TakuMm 0Opa3oM BbI
3acTUraetTe HEKOTOpOe anb(a-Bpemsi AJisi TPOrpaMMUpoBaHusl. EIWMHCTBeHHAast TPYAHOCTb B TOM, UTO BbI
pUcCKyeTe yCHYTb. Terephs 51 xouy, YTOObI BbI OCBOWIM MPOCTOE yIpaXKHeHHe, KOTOpoe TMOMOXKeT BaM
BXOJJUTh B anbda-ypoBeHb U OCTaBaTbCsi TaMm. Yepe3 cOpok [Hell Bbl OyfeTe TroTOBbl HAuMHAaTh
MPOrpaMMHUPOBAThCS.

Tem BpeMeHeM $I [JaM BaM HECKOJIbKO [IOTIOJIHUTEJIbHBIX 33JaHHUM, KOTOpPble Bbl MOJKeTe
BBITIOJIHATL Ha 0OeTa-ypoBHe U KOTOpble T[OMOTYT BaM TIOATOTOBUTHCS Kak CjefyeT K
MpOrpaMMHUPOBAHUIO Ha aib(a-ypoBHe, KOr/ia Bbl MPOiieTe COPOKaJHEBHBIN KYypC.

Bot 370 anbda-ynpakHeHue: BBINOMHANTE €ro Mo yTpam, Kak TOJIbKO MPOCHEeTeCh, MOCKOJIbKY,
KOT/Ia BbI TIPOCKINIaeTeCh, Balll MO3T HAUMHAET MepexoiuTh 13 aibda— B 6eTa-ypoBeHb, U BaM He I'PO3UT
BO3MOY>XHOCTb YCHYTb, KOT/Ia Bbl BOK/leTe B ajib(a.

[Henavite cieayrolye Laru:

1. Korga npocHeTech 3aBTpa yTPOM, CXOAUTE B BaHHYIO, eC/IM YTOLHO, a TIOTOM BO3BpalllaTech B
MoCTe/b. 3aBefiuTe OYUIBHUK, UTOOBI OH 3a3BOHUJI uepe3 MSATHaALIATh MUHYT, Ha C/iy4dail, eC/IU BbI
BCe-TaKU yCHeTe.

2. 3akpoiiTe I71a3a U TMOAHMMUTE WX C/ierka BBepX K OpoBsM (ripuMepHo Ha 20 TpajycoB).
WccnenoBanus TTOKa3bIiBalOT, UTO 3TO 00sierdyaeT repexo/ B aabda.

3. MeanenHo cuutaiite B obparHoM mopsisike oT 100 go 1. [enaiite 3To 6e33ByuHo. VIHTepBas
MeXXy UMC/IaMU JIOJKeH ObITb OKOJIO CEeKYH/IbI.

4. Korma pgocturHeTe cyeta 1, MBIC/IEHHO TIpe/icTaBbTe cebsi OOMBIIMMCS ycriexa. DTO JIeTKO
cienarb, eC/lyd BCIIOMHUTH CaMbld HeZi@aBHUU Cjiydaid, Korga Bbl MMend 100-mpOLieHTHBIM yCIiex.
BcriomHuTE 06CTaHOBKY, KOTOPAasi BaC OKpY»Kasia Py 3TOM, U KaK Bbl ce0si UyBCTBOBAJIH.

5. Meic/ieHHO noBTOpsUTE: «/]eHb 3a IHEM BO BCeX OTHOLLIEHUSAX MHE CTaHOBUTCS JIydllle, JIyullle U
JIyyiie».

6. [Toram ckakute cebe: «5 cobuparoch cunTarh OT 1 /10 5; Korjja Aoy A0 cyeTa 5, s OTKPOIO
I71a3a, YyBCTBYysl ceOsi TpeKpacHO W WjleanbHO 3[]0POBLIM, UYBCTBYsl CeOsi jydlilie, uemM Mpexzae». 7.
HauvHaiiTe cunrars. Korma gocturHere 3, nmoBropute: «Korga s ovay [0 cyeTa 5, s OTKPORO Iv/iasa,
YyBCTBYsI Ce0si MpeKpacHO U U/leasbHO 3/J0POBLIM, UYBCTBYS Ce0si Jiyullie, UeM Mpexze».

8. Ilpomomkavite cuutarb 10 4 U 5. [Ipu cueTe 5 OTKpoUTe I71a3a U MBICJIEHHO MOATBepAuTe: «5
TIOJIHOCTBIO TIPOCHYJICS, UYBCTBYsl Ce0Osl TIpeKpacHO U UieaibHO 3/10POBbIM, UyBCTBYs Cce0si yiydilie, ueM

Tpexxze».



TN BOCEMbD HIAT'OB HA CAMOM JEJIE COCTABJIAROT
TOJIBKO TPA

PaccMoTpuM mofipobHee KaXKAbIi W3 3THX BOCBMM IIArOB, 4TOObI TOHATH HUX Ielb U
OJTHOBpeMeHHO 6oJiee UeTKO 3aTIOMHUTh MOC/Ie0BaTebHOCTb.

1. Mo3r He MOXeT paccnabuTbCs B [OCTAaTOYHOM Mepe, eClU Tejlo He pacciabseHo. Jlydiie
CXOIWUTb B BaHHYIO, 4YTOOBI Tel0 TIONIHee HaclakKJaaoch KoM@opTom. KpoMe Toro, Korja BbI
TIPOCHY/IMCh, MOXXET OKa3aTbCs, UTO Bbl MPOCHYIWCH He BroJjiHe. YTOObI MPOCHYTHCS TIO/IHOCTHIO,
Jlydllle CXOAUTh B BaHHYIO. HO ec/ii BbI BCe ’Ke He yBePEeHbI, UTO MPOCHY/IMCh OKOHYATe/bHO, 3aBeUTe
OyIUIBHUK, UTOOBI OH 3a3BOHUJ/I Uepe3 MATHaZaTh MUHYT U Bbl HE PUCKOBAJ/IM OI103/1aTh KyAa-HUOY/Ib.

2. UccnepnoBaHusi MOKasbIBalOT, UYTO KOI/la 4e/0OBeK MOJHWMaeT ra3a Ha 20 rpaaycoB, 3TO
TIPOU3BOJUT 0O0JIbIIE a/Tb(a-pUTMOB B MO3TY M TIPUBOAUT K OO/bIlIeN aKTUBHOCTH TIPAaBOTO TTO/TYILIAPHS.
[To3xe MbI Takxe OyZiemM MOAHMMATh I71a3a Ha 3TOT YroJl, CO3/laBasi MbIC/IEHHbIe KapTUHBL A TOKa 3TO
TIPOCTO Criocob akTuBM3al[Mu anbda. Bel MOXKeTe TpeACTaBUTh cebe, UTO CMOTpPUTE UyTh BBEpX Ha
5KpaH B KUHOTearpe.

O6parHblii oTcuet pacciabnsier. OTcueT Briepes akTUBU3upyeT. «1, 2, 3» HanoMuHaet «Ha crapr,
BHUMaHUe, Mapii» OTcyeT OT TpeX K eIMHUIe YMUPOTBOpsieT. Bam OGexkaTh HeKyza, KpoMe KaK BHYTDb
cebsl.

4. Korza BbI ripe/icTaBsieTe ce0sl TAKUM, KAKUM XOTUTe ObITh — B pacc/iab/ieHHOM COCTOSIHUM, —
3TO co3ziaeT obpa3. Eciiu yenoBek pacciabssieTcst U npefcTaBisieT cebe Heynauy, 3TO 3a4acTyH0 CaMo
B/leueT Heyzauy. Bel ke fenaeTe oOparHoe. Baiil MeHTambHBINA 06pa3 — 3To 06pa3 ycriexa, ¥ OH CO3/laeT
TO, YEr0 Bbl XOTUTE, — YCIIeX.

5. MbIC/IeHHO TIOBTOpsieMble B pacciab/ieHHOM COCTOSIHUM CJI0Ba CO3/Ial0T TIOHSITHS, KOTOpbIe OHU
o6o3HauatoT. OOpa3bl U CJioBa MPOrPaMMHUPYIOT MO3T COOTBETCTBYIOIIMM obpaszom. 6,7 u 8. ITu
MOCJIe/IHMEe TPU 1ara sIBJISFOTCS MPOCTBIM CYETOM [JI0 5 U 3aBepliatoT ynpakHeHue. OTCUeT B CTOPOHY
yBeJTMUeHUs] aKTUBU3UPYyeT Bac. Ho Bce paBHO OYeHb XOpOIIO JaBaTh cebe «KOMaHy»
AaKTUBU3MPOBAaThCs TpuU cueTe 5. [lesnaliTe 5TO [0 Hadasa OTCUeTa; JejlaiTe 3TO MO Mepe CUeTa;
JleflanTe 3TO, KOr/Jia OTKpbIBaeTe IJias3a Ipu cueTe 5.

Korza BbI mpocHeTeCh 3aBTpa YTPOM U MOATOTOBUTECH K YIIPa)KHEHUIO, BCE OHO CBEETCS K TPEM
maram: [TogHsAB 171a3a BBepPX Ha /Ba/ijaTh rpagaycoB, A. OtrcurraiiTe B oOpaTHOM mopsiake oT 100 go 1.
B. MeicieHHO BooGpa3uTe cebsi ymauwiMBbIM W TIOATBEPAWTE CBOM TMpojospkaroipiics ycrex. C.
Cuuraiite oT 1 fio 5, yTBepskas o0poe 3/paBue U TIOJIHOe MPOOyKaeHue.



COPOK JJHEMW, KOTOPBIE MOI'YT U3MEHUTH BAIITY
XN3Hb KJIYUIIIEMY

Bbl 3HaeTe, UTO JenaTh 3aBTpa YTPOM, HO UTO ZiesiaTb MoTomM? BoT nporpamma:

O6paTtHbIii oTcueT ot 100 7i0 1 B TeueHue [1eCATU JHEH,

O6paTHbIi oTcueT oT 50 10 1 B TeueHHe ZieCATH AHEH,

O6paTHbIM oTCcueT oT 25 /10 1 B TeueHHe ZieCATH AHEH,

O6paTHbIi oTcueT ot 10 10 1 B TeueHHe JieCATH AHEM.

[Tocne 3TUX copoKa AiHel TIPAKTUKU pacc/iab/ieHus Mpyu MOMOILIM 00paTHOrO OTCUeTa Bbl CMOKeTe
TM0J/Ib30BaThCS anb(a-ypoBHEM, CUMTasi JIULIb OT 5 70 1.

JIrogy yacTo OBIBAalOT HETepIieIMBBIMU, XOTST MPOABUTaThCs Briepe[ ObicTpee. IlokanyiicTa, He
TMO//IaBauTeECh STOMY UCKYIIIEHUIO U CIeAyWTe MOWUM WHCTPYKLUSIM TakK, KaK HamucaHo. Bbl 10/KHBI
npuoOpecTy U pa3BUTh CIOCOOHOCTHL CO3HATeNbHO (PYHKIIMOHUPOBATh Ha ajbda-ypoBHe, Mpexie yem
MeHTa/lbHasi TeXHUKA HauHeT paboTarh Ha Bac. Mbl TPOBOAUM UCC/ieZioBaHUs B 3ToW obnactu ¢ 1944
rojia, 10Jibllle, ueM KTO-1100 /Ipyroi, ¥ TeXHWKa, KOTOPYIO MbI pa3paboTasu, yxe moMor/ia MAITMOHAM
nrofielt TI0 BCeMY CBeTY HaCIaIuThCs OOJBIIMM yCIiexaM U CuacTbeM, Tak uTo, Oyabre A00pbI, TOUHO
cieyuTe UHCTPYKLIUSIM.

YroO6bl TOMOUYL BaM, Mbl BK/TFOUaeM B KHUTY Tapy [IOTIOJIHUTE/IbHBIX BEIleH.

B KoHIle 3TOM I/IaBbl U CJIeAYIOIMX TPeX HaXoAsATCs 6aHKHM, KOTOpbIe Bbl MOXKETE 3arlo/IHSITh B
xofle oOyueHusi. OTMeuaiiTe MTUUKOM KaXk/oe ClleJlaHHOe YIpa)kHeHWe T0 0OpaTHOMY OTCUeTy M,
C/ie/1aB ero IoJI0KeHHOe YUC/I0 pas, IlepexouTe K CleyrlleMy yIpaKHeHU!O.

Kpome TOro, Mbl BK/IFOUaeM JIpyrue YIpa)KHEHUs], KOTOpPble Bbl MO)KeTe BBITIO/HATh B TeUYeHHe
Ka)k/JOTO JIeCSITU/IHEBHOIO TTepruofia. JTa NMPaKTUKA TTOMOKET BaM Pa3BUTh UPE3BbIUAUHO T0JIe3HbIEe [I/Is1
BaC HaBbIKMU.



UNCTKA MBIIIUVIEHUA

B pdoronHeHWe K TpPeHUPOBKe ajib(a-TeXHUKH, KOTOPYIO TOJbKO UTO U3J/IOXKU BaM MUCTep
CunbBa, Bbl MOXETe TakK)Ke OTpaboTaTh IpHeM, KOTOPbIM Mbl HMEHYeM «UUCTKOW MBbIIUIEHUS.
[IpakTHKylTe UMCTKY MBbIIUIEHUS B TeueHue [HsA. Beuepom, mepej TeM KakK JIOKUTbCS CHaTh,
ToflyManTe HaJ, TeM, KaK XOPOILO BbI BBITOJTHSUIA yIIpa)kKHeHUe. []ecsiTb HeW NMPaKTUKX OYeHb TOMOTYT
BaM OCBOMThL 00Jiee MO3UTHBHOE MbIIUIEHHE.

OTOMY UCKJIFQUUTE/IbHO BaXKHO HAYyYWUTBhCS [0 TOTrO, KaK Bbl IPOABHMHETECh C/IMILKOM [ajieKO B
anbda-paboTe. Mbic/ii Ha asb(ha-ypoBHe TOpa3/[0 CU/IbHee, TAaK UTO BaM CJie/lyeT ObITb yBepEHHBIM, UTO
Bbl Pa3BU/IM B cebe MPUBBLIUKY K IMO3UTHBHOMY MbIIvieHHUt0. Korma Bel paboTaeTe Ha anbda-ypoBHe,
TO3UTUBHOE MBIIIUIEHUE IO/DKHO BK/IHOUAaThCSl aBTOMaTHUUeCKU.

BoT 4TO HY)KHO CZenaTh:

BbI MOMHHUTE M3 HaIMX MPebIAYIIMX Oece/i, UTO TIO3UTUBHOE MBIIIUIEHHE — 3TO MBIC/IM O TOM, UTO
BbI XOTHTE, @ He 0 TOM, uero ObI BaM He XOTe/I0Ch.

B TedyeHue AHS 3aMedaiiTe, O UeM BbI [[yMaeTe U UTO Bbl TOBOPUTE.

[pencraBasieTe M Bbl Ce0s B TPYJHOM CUTYallMH, AOOHBAIOIMMCS BCTPEUH C KIMEHTOM, WJIH
BUZIUTe ce0si Mpe/ICTaB/ISIOIMM CBOM TOBap MHOKeCTBY JItO/Iei?

BoT HekoTOpbIe c/ioBa U ¢pa3bl, KOTOPbIe BaM Jiyullle HCK/TFOUUTh U3 CBOEro C0Baps:

Herarus, I[1o3utus, fI He Mmory..., fI Mmory..., MeHs oT 3TOro TolHUT, MHe He HpaBUTCA 3TO, f Tak
He aymato, f1 mymaro, 51 3a0bi1..., Y MeHs BbUIeTe/I0 U3 ToJIoBbl, S HeynauHuK, S czesnato 310, S poboK,
S HaropuCT, DTOT UesioBeK cobupaetcs, Kak s MOTy ToMoub CKa3aTh «HET» UeI0BeKY?

BoT 3TO0 BbI [JOJKHBI [ieflaTh, KOT/la 3aMeydaeTe, UYTO MCI0/Ib3yeTe HeraTUBHbIe C/I0Ba U (pa3bl:

OcTaHOBUTECH U COTpUTE HeraTuBHble CJI0Ba, roBops: «CTepTo-CcTepTo». 3areM 3aMeHUuTe
HeraTuBHbIE CJIOBA TO3WTHUBHBIMU. OuUeHb Ba)KHO 3aKaHUMBaTb BCer/la TIO3UTHMBHBIM CYXXAEHUEM,
TMO3UTUBHON MBIC/IBIO.

[IaTuaecaTUNETHUI MY)KUMHa, TTPOXOAUBIIMY 00ydeHne 1o MeTony CunbBa B AnbOyKepke, Iirar
Hbro-MeKCHKO, TI0pa3MbIC/IMB HaJl CBOEH peublo, BLIHYKAEH ObUT MpU3HaTh: «[ofaMu s MCTI0/Ib30Bal
dpassl: ,,5 He Mory BUZeTh 3TO, ,,Y MeHs 6ot 1es”, ,,Y meHs 00/uT...“ 1 He cTaHy 3aKaHUMBATh
rocieHIOI0 (ppa3y, HO T03BOJILTE MHe TIOSICHUTh; sl HOIIy OUYKM, CTpajialo OO/ssMH B 3aTbLIKe U
remMoppoem!»

OTO BbI3BAJI0 CMeX y OCTa/IbHbIX YUaCTHUKOB C€MHHapa, HO, KOrJja YejioBeK CTpajjaeT OT TaKUX
rpo6/ieM HeCKOJIbKO JeCSTUIEeTHH, TYT He [0 CMexa.



BYIbTE JTOBPHI K CEBE U IOBUBAUTECH Y CIIEXA

O ueM BHI iyMaeTe:

— Bri nipe/icTaBnsieTe cebe MOTEHI[MATBLHOTO K/IMEeHTa roBopsiero «HeT» vmu ropopsiiiero «/lax»?

— Bbl ymaeTe o Tmoc/ieZiHeM OTKa3e WK O TOM, KaK TIOMOUb C/ie/[yIoIlleMy TIOKYIIaTesit0 BbIOpaTh
HaWIy4llii TOBap?

— Bbl GecriokouTech 0 TOM, UTO HeNpaBU/IbHO BeJU TIOC/eAHUM TeseOHHBIA pPa3roBOp, WU
JymaeTe O TOM, KaK MpaBUIbHO TOBOPDUTH B ciefyrolmi pa3? EcTe MHOro criocoboB crarb Gosee
TO3UTHUBHBIM, KOT/Ia BbI IlyMaeTe O BelllaX C TOUKU 3peHuUs MoTpebieHus..



CEKPETHBIUN CITIOCOB 3AIIUTUTH CEBA OT
HET'ATUBHOCTHA U OTKA3A

VHorma Bbl MOKeTe OKas3aTbCsl B CUTYyaL[MH, KOrJa HEBO3MOXHO CKa3arb «(CTepTo-CTepTo».
Harmipumep, 4To BbI CZjenaeTe, eC/Iv Balll HAYaJIbHUK WM TMOKYIare/ib CKaXeT BaM UTO-TO HeraThuBHOe?
Ecnu Bbl ckaxkeTe UM «CTepTO-CTEPTO», OHU MOTYT CTEPETh-CTepeTh BaC B MOPOILOK!

BMecTo 3TOro mpocTo BbiiaiiTe UM Oosibitioi Hynib. B KoMmbroTepax nporpamMma MCIosib3yeT HOJb
WIA eJUHULY — TO eCTh L[ellb pa30MKHYyTa WIMU 3aMKHyTa. Korja oHa pa3soMKHyTa, TOK yepe3 Hee He
TIPOXOJIHT.

Tak uTo OTBeuaiiTe Ha HeraTHUBHbIe CjioBa OobIMM Hynewm, rosopst: "O". Harmpumep:

«Bbl Ha 3TOT pa3 Bce coBepiiieHHO HUcHOpTUIH!» «0O? Tak uTO >Ke s MOTy cjesaTh, UTOOBI
WCIIPaBUTh T0JI0KeHue?» ['0BOpS Tak, Bbl CTUpaeTe HEraTUBHYIO MBIC/Ib M 3aMeHsIeTe ee MO3UTUBHOM.

N stoT mpuem cpabarbiBaeT. [locsiymaiiTe, 4yTO TOBOPAT B THUraHTCKOW (papMarieBTHUECKOU
Komrianuu u3 Hero-/[)kepcu nmoce o0yuenus meroay CusibBa:

«CTepTo-CTepTO» U «Iyullle U Jiyullle» CTaJd HOBbIMU (hpa3amu, 4acTO TPOU3HOCHUMBbIMU B (hrpMe,
nocie Toro Kak 150 ciayxkammx nporui obydeHue metony CumnbBa. [nsi 6oee uem 150 cayxkarmx
dpasa «Iydille ¥ Aydilie» CTaja CHHOHMMOM HOBOTO THIIA MbIIUieHUs, duiocodueli coOCTBEHHOTO
BHYTPEHHEro CO3HaHUsl U UHOTO OTHOILIEHUS K >KU3HU, paboTe U Jpyrum JitoasM". «XoTs s npyuObLT Ha
5TH KYPChl C HEKOTOPOU [l0JIer CKeNTULM3Ma, MHe MPUILVIOCH TIPU3HAaTh, UTO S COBEPIIEHHO 04apOBaH
MPOrpaMMOM, — TOBOPUT KOMMEPUYECKUN JUPEKTOP KOMIIaHWU. — {1 TIPpUMEHSIt0 TO, UeMy HayuduJics,
TMbITAsCh Pa3BUTh CIIOCOOHOCTH HAMPABJISAThH CBOM WHTEPEeChl U [TOCTWXKEHUs] TakKuM 00pa3oMm, uToObI
TPaTUThb BIIYCTYHO MeHbllle BpeMeHU U 3Hepruu. Vjes 3actap/isieT MeHst OCTAaHOBUTBCS U MOyMaTh.»



BbYAbBTE NOBPbLI K CEBE

YcBoeHue 1060ro0 HOBOTO HaBbiKa TpeOyeT BpeMeHU. A TO3UTUBHOE MBIIUIEHHEe — 3TO HOBBIN
HaBbIK MbI ObUTH 3alIpOrpaMMUPOBAHbI U HAIIMMU POJAUTENSIMU, U YUUTeIsIMU u3beratb npobsem. ITo
1oMOraeT HaM BbDKUTb B (DU3MUECKOM MHpeE, MOCKOJBbKY eCTb MHOIO Bellleli Ha 3emie, KOTOpble
IIOTeHLMa/IbHO MOI'YT HaBpeJAUTh HaM.

CriefoBaresibHO, Bbl MOIVIM 3aMeTUTb, YTO UCIIOJb3yeTe 3a [ieHb HeMasl0 HeraTMBHBIX CJIOB.
HekoTopsble 101, 3aMeTUB 3TO, paccTpanBatoTcs. OHU Tep3aroT cebsi MbIC/IEHHO U c/loBecHO: «OH, st
HeraTHBHbIM! fI He MOTry IMPONTH Jla)ke MEPBYIO YaCTh 3TOr0 Kypca!»

Msbl TIpefiioKUM BaM WHOW TioAxofi. BmecTo Toro, uto0Obl CMOTpPeTh BHU3 — KakK MHOTO
HeraTuBHOIO BBl I'OBOpUTE 3a [eHb, — CMOTpPWUTEe B JYyUlllyf0 CTOpPOHY. My, Kak KTO-TO KOIZa-To
BBIPA3UJICS, «UIUATE XOPOLllee U LIEHUTE ero».

A uyTO, CripocUTe Bbl, MOXET OBITH XOPOIIer0 B TTIOHUMaHWU TOTO, YTO Bbl TOBOPUTE TaK MHOTO
HeraTHWBHBIX Belllei1?

Tot dakT, uTO BBl 3aMETUJIN 3TO, — YKe rporpecc. Tereps, Koryia Bbl 3HaeTe 00 3TOM, Bbl MOXKeTe
TIPeINPUHSTH 111aru, UTOObI U3MEHUTH T0JI0JKeHHe.

Kak TOJIbKO Bbl HauMHaeTe Jymarb U FOBOPUTH O BelljaX, KOTOPBLIX BBl XOTHUTE, a He O Belax,
KOTOPBIX BBl HEe XOTUTE, Ilepe/; BAMHU I[IIMPOKO pacraxuBaeTcs ABepb K YCIIexy.



OLIEHMBAWTE CBOMU ITPOI'PECC

Bac moxet YOUBHUTB, HACKOJ/ILKO CHUJIBHO CII0COOHO TOMOUYb BaM TaKOe IIpOCTOE yIIpA>KHEHHE, KdK
«YUCTKA MBIIUIeHUsS». YTOObI MMeThb rnpeacraB/JIeHHEe, KdKKWe BbI'OAbI 3TO IIPDUHECET BdM, C,E[EJ'IaI‘/JITe
dileayroiiee: 3aMeuariTe B TeueHue AHA, KdK U3MEHAETCA OTHOIIEHKE K BdM OKPYXdIOIUX, KOIld BbI
HCITI0J/Ib3yeTe ITO3UTHUBHLIE C/I0OBA U (1)pa3bl BMeCTO HeraTHMBHBIX.

BE‘-IEPOM, KOrja BBI CO6I/IpaETECL JIOXKUTBCA CIIdTh, 3aMean‘?1Te, UYBCTBYETE JIX BbI cebs Jydliie,
ueMm O6bI‘—IHO, N He 3d4ChbIlldaeTe JIM BbI Jjierde 1 6bICTpee, ueM IIpexxzje. YTPOM, KOI'Zla 11O0pa BCTdBdTh,
3aMeqa17ITe, He CTa/I0 JIM BaM Jierye BCTdBdTb M BCTDEUATb HOBBIN AeHb C ero HpO6H€MaMI/I n

BO3MO>XHOCTSAMM.



3anucHasa KHIKKa

OTO MOJKeT OKa3aTbCsd CamMOM Ba)KHOM CTpaHMlleM B 5TOM I7laBe. Bce BenvMkuve KOMMEDPCAHTHI
3HAIOT, KaK B)KHO aKKypaTHO BeCTH 3amnucy. Bel mobeguTesnb, ¥ Bbl IeMOHCTPUPYETE 3TO caMoMy cele,
3anuchbIBasi CBOM MPOrpecc Ha 3TOM CTpaHULIe.

Kpome obpaTHoro orcueTa, Kakoi Hanbosiee BaXKHOW TeXHUKe Bbl HAYUM/TUCh B I71aBe 2?

Kak sTa TexHuKa IIOMO)KeT Bam?

ITouemMy 3TO Ba)KHO [i/151 BaC?

,Z[aTa IMPUMEHEHUA U PE3YJ/IbTAThI:

KypHan ynpaxcHeHuti:

Ienb 1 (obpatHbiii oTcyer 100 — 1)
Ienb 2 (obpatHbiii oTcyer 100 — 1)
Ienb 3 (obparHbii oTcyer 100 — 1)
Ienb 4 (obpatHbiii oTcyer 100 — 1)
Ienb 5 (obpatHbii oTcyer 100 — 1)
Ienb 6 (obpatHbii oTcuer 100 — 1)
Ienb 7 (obpatHbiii oTcyer 100 — 1)
Ienb 8 (obparHbii oTcuer 100 — 1)
Menb 9 (obparHbii oTcuer 100 — 1)
Ienb 10(o6patHsbIit orcuer 100 — 1)
[To3zpasiisieM, Terepb Bbl TOTOBBI ITeperTH K oTcueTy 50 — 1. [ToxkanyicTa, OTKpOUTE TOC/IeIHIOH
CTpPaHMILY IJ1aBbl 3 U 3alUChIBAaTe CBOM YIIPAaXKHEHUS TaM.



I'naBa 3. IPO®ECCHUOHAJIN3M - 3AKOH
TPOIIOPIIN

JKun-6b11 uesioBeK, KOTOPBINA JIOOW/ TleueHbe C TepPThIM II0KosagoM. OH TakK ero Jro0H/, uTo
npyoOpen arrapar AJisi U3roTOBJeHUsI 3TOr0 reueHbs. [IpozaBelr] cka3ai emy, UTO amrmapar cjesaeT
CTOJIBKO I1I0KOJIa/IHOTO MeueHbs, CKOJIbKO OH 3aX0uer.

OH 3achkiajg MyKy W Apyrue WHTpeAiMeHThl, U, KOHeUHO, TePThIA IIOKO/a/l, BK/IFOUW/I arrapar u
ctan xzaarb. OueHb CKOPO MallliHa HayaJia pbluaTh U ApOXKaTb, U U3 Hee TOBaju map u xap. OH yxe
MOT CJIBIIATH 3arax MeKyIerocsi rneueHbsi, ¥ uepe3 HeKOTOpPOoe BpeMs 3apaboTasa JieHTa KOHBeliepa,
Bbl/[aBast [IFOYKUHAMM I1I0KOJIaZIHOE TTeueHbe.

Aririapat HeCKO/IBKO JTHel BblJjaBajl eMy IeuyeHbe C TePThIM ITI0KO/IaZioM, BKyCHee KOTOPOro OH He
eJ1 HUKOT/Ia.

[loroM B OfWH TIpEKpacHbBIN [leHb MallMHa OCTaHOBW/AaCh. «/O/DKHO OBITh, 3aeo», — cKasail
yesnoBeK. OH yJapu/i MallMHY PYKOW, HO OHa He 3apabotasa. OH mHyn ee HOroul. OmsTh HUYErO.
«HaBepHoe, comMarsnachk, — petima oH. UTo >k, oHa Oblia xopoiia, 1oka paborana». OH Tak U He TIOHS,
YTO eZIMHCTBEHHOW MTPUUMHOM, TTI0UeMy MallliHa TiepecTasia BblIaBaTh IIOKOIaIHOE TedyeHbe, ObIIo TO,
yTo OH OO/bIIle He BKJIA/bIBAa B Hee WUHTpeANeHTh. [IpUUMHHO-CeICTBeHHas: popMy/a TIPUIoKHUMa
JlaKe K ariraparam, MPOU3BOSIIMM TTeueHbe C TePThIM II0KO/Ia/I0M.




BbI HE MOXXETE ITIOJIOXXUTH )KEJIAHUS 1 HAMEPEHNS B
BAHK - OHU HE SIBJISSFOTCSH 3AKOHHBIM IUIATEXXHBIM
CPEJICTBOM

Ha camoM [iesie HeT HUKAKOW TalHBI B TOM, UTO 3HAUUT OBITh YCTIEIIHBIM TOPTOBLIEM: BbI JJOJDKHBI
yOe>xJaTh /el TTpuobpeTarh Balll TOBAp WJ/IM YCIYTY U JlefiaTh 3TO ceiiuac. Yem Oosbilie Jitofield BbI
yOe>xJjaeTe, TeM yCIielllHee YT Ballli fea.

3BY4UT TIPOCTO. TPYHOCTH COCTOUT B 3HAHWUU TOTrO, KakK IPUCTYIUTh K 3TOMY. Bce 3HaIOT, UTO
Ha/JIo JleNlaTh, HO He BCAKUM 3HaeT, Kak.

Ho MbI COO0IIMM BaM XOPOIIyI0 HOBOCTh: BbI MOKETe y3HaTh, KakK.

aBaiiTe TTOCMOTPUM, KaK MOKHO yOeJuThb MHOKeCTBO JItofied TpuobpecTy Baill TOBap WU
ycyry.

Bo-nepBbIX, BbI JI0/DKHBI HAMTH JIIOZIEN, KOTOPBIe 3aX0TST Bac c/yiiarh. CrpaBUBIIMCH C 3TUM, BbI
MO)KeTe HayuuThCsl TOMY, KaK pacCKa3aTb UM CBOK MCTOpHUIO Haubosiee yOeauTenbHO U Haubosee
3¢ (}eKTUBHO: KaK yCTaHOBUTb KOHTAKT, KaK BBIICHUTb, U€ro B [IeHCTBUTE/JILHOCTU XOTAT Ballll
MOTeHI[Ua/IbHble KJHWeHTHI, KaK MoKa3aTb MM, KakuM 00pa3oM Balll TOBap WM yC/yra MOMOXKeT UM
UMeTh TO, UTO UM HY)KHO, M KaK TOHATb, KaKOBbI ICTUHHBIE BO3Pa>KeHUsI JIOJiel M KorJa OHU TTPOCTO
UIIYT TIpeZyIoT JJ1s OTKAa3a.

BbI MOKeTe HayuMThCS fie/laTh 3TO BCe... KaK TOJILKO Bac OyzeT KoMy ciyiath. Ho riepBeIM f1e/10M
BbI JIOJDKHBI HAMTH TaKUX JIFO/IEH.



BbI IOCTATOYHO PA3OTI'PEJIMCH — TEIIEPE BCTYIIAUTE B
UIePy

[lpogate uTO-1MO0 BbI MOXKeTe, KOTZA TMPUXOAUTE K TIOTEHLMA/JbHBIM TIOKyIareisM WU
pacckasbiBaeTe MM O CBOeM ToBape. Torzja moueMy TOProBLbI KOJIeOHOTCS, KOTZja HaJl0 HaHeCTH
Bu3UT? Crpax. CTpax nepes OTKa3oM.

MbI Bce XOTHM, UTOObI HaC CUMTAIM CBOMMM, YTOOBI HAaC TIPUHUMAM, XOTUM HPABUTHCSA. ITO
YacTh Halllero O0MO0J/IOTMYecKoro MporpaMMUPOBaHUs, Halllel TTporpaMMbl BbDKUBaHUS. Uem Gosbiie y
Hac Jipy3e, TeM Jiyullle Hallli LIAaHChl Ha BbDKUBAHUe.

JItony, KOTOpble Bcerjia >KAYyT Of0OpeHUs] W TIOfaBleHbl 3TOW MOTPeOHOCTBIO, TepeXUBAIOT
TPyAHbIE BpeMeHa B TOPToOBJe, TTOCKObKY CTpeMsTCs h3bekaTh pucka oTKasza. OHU KoJieb/ToTCs TIpu
opraHu3alMy BCTpey, a KOrja BCe-Taku Z00MBalOTCsl BCTPEUH, «CTECHSIOTCs» TMPUCTYIATh K JAeny U
CIipalBaTh 3aKas... U JeHbIU.

HekoTopble oAy Jo6UBalOTCS uyBCTBa 0€30MacHOCTH, CTapasich OpaTh MOf CBOM KOHTPOJb
mobyto cutyanuto. [Ipobiema B TOM, OHAaKO, YTO OHU He peIlal0TCs BOWTH B CUTYyalMI0, KOTOPYIO He
MOT'YT KOHTPOJIMPOBATh.

OHU Tak>Ke UCIIBITHIBAIOT 3aTPYJHEHWs B TOProOBJie, IOTOMY UTO He MOT'YT YCTaHOBUTb KOHTAKT CO
CBOMMM ITOTeHL[Ua/IbHBIMU KiMeHTaMU. IbITasicb KOHTPO/IMpOBaTh BCe, OHU He [al0T [OTeHLMa/lbHbIM
TIOKYTIaTesIsiM BO3MOYKHOCTH BbIPa3UTh CBOU TTOTPeOHOCTH, TI0’Ke/IaHUsI U OTlaCeHusl.

Yrobbl AOCTHMYL OOJBIIOTO ycriexXa, Bbl JO/DKHBI TIPUMUDUTBCS C BO3MOXKHOCTBIO pHCKA. Bbl
JIO/DKHBI Pa3BUBaTh CTpaTeruu, KOTOPbie TT03BOJIAT BaM Oparh Ha cebst pUCK 0TKa3sa, YToO MO3BOUT BaM
He TepsTbCA B CUTYaL[MsX, KOTOPbIEe Bbl He MOXKeTe MOJIHOCTbKO KOHTPOJIMPOBaTh. B. 3TOW KHUTEe MBI
MOKa)kKeM BaM HECKOJIbKO CITIOCOO0B MpOrpaMMupoBarh cebst Ha anbda-ypoBHe TaKuM 006pa3oM, UTOObI
BbI YyBCTBOBA/IU Ce0s1 YFOTHO Jla’Ke B Te€X CUTYAI[UsIX, KOTOPbIe BHYILIAIOT MpayHble MPeJUyBCTBUSI.

Bor ellle ofjHa xopollasi HOBOCTh U KJIIOU K yCIlexy: rpofaxa — 3To urpa uucen. Uem GosblieMy
YKC/Ty JIFOZlel Bbl pacCKa)keTe 0 CBOEM TOBape, TeM 0oJibliie Bbl TPO/A/IMTe.

Uem OoJibllie BbI IPOJauTe, TeM Oosiblile 3apaboTaeTe JeHer. A Ha JIeHbI'M B 9TON WUIpe-TOProBJie
Yl BeJIeTCs Cuer.



KAK MAJIBYUK ITOJIOBN/TI HAHOCHUTD XOJIOAHBIE
BU3UTHI

OnvH Ma/IBIUK, HAUMHAKIIMKM TOPToBel], Hayuu/cs JiFoOUTh XOJI0fiHbIe BU3UTHLL. BOT ero ucropus,
Kak ee paccka3an bept longman, mpernogaBarenb 1o Mmetony CunbBa u3 KamudopHuu, B KHUTe
«Metopz CusbBa yripaB/ieHUs pa3yMOM U MeHTa/lbHas JUHaAMUKa».

Opuaxabl Pomkep I. mo3BoHM/, YTOOBI COOOIMTH, HACKOJIBKO 3¢ (HeKTUBHO OH MPUMEHU/ MeTO
CunbBa /s pellieHUs po6/ieMbl, CBS3aHHOW C ero TpuHa/aTuieTHUM cbiHOM IlloHom. [loH xoTen
3apaboTaTb HEMHOT'O KapMaHHbBIX JleHeT U C pa3pellieHus OTIja OTIPaBUJICS XOUTh 10 OKPECTHOCTSIM C
TpadapeTamu, Kpackou u Kuctsmu. OH cobupascsi pucoBaTb HOMepa Ha TpoTyapax mepe/; dbacazamu
OMOB, uT00BI ObUIO Jierue orpezieuThb azipec. [IIoH mpocun ¢ x03seB 3a CBOKO YCJ/IYT'Y OIWH JI0JI/1ap.

Pomkep, cam Toprogel], ObUT TOJILKO paji IPUOOIIEHHUIO ChIHA K ero ripodeccuu. Ilyctb gaxe llon
HUYero He TMpO/IaCT, 3aTO OH HAUHeT JIyullle TOHUMaTh, YeM 3aHUMAaeTCs ero OTell, a 3TO ObUIO TTIaBHBIM
uHTepecoM Pomkepa. OH uyBCTBOBaJI, UTO 3TO OBLIO MPOCTOE /Ie/I0 U UTO ChIH MOT ObI /laxke 3apaboTarh
HEeCKOJIbKO /10/171apoB Ha 3ToM. I1IoH, KOTOpBIN HUKOTa HUYero nofobHOro paHbliie He poboBal, ObUT
BO30Y’)K/IeH U CITelln/T TOCKopee MPUCTYITUTD K JIeNy.

Pomxep nopbpocun [loHa B 6mkaiiimii KBapTai YaCTHBIX JOMOB U Too0elnias 3abparh ero uepes
nBa yaca. Uepe3s nonropa uaca Pompkep mputopmMo3un y TpoTyapa, e cuzen LloH, yTKHYB 1of00poioK
B KOJIEHU, C OTYasiHWeM Ha Jiille, KOTOpOe HeCKOJIbKO MPOCBeT/Ie10, KOrja OH 3aMeTH/T 0TLa, KOTOPbIU
yBe3eT ero OTCroa.

[IIBBIPHYB KOP3WHY C KPaCKOM U KUCTSIMU Ha T10J1 aBTOMOOWJIs, OH TSKeJIO Cesl Ha 3aJjHee CU/IeHbe
U B3ZoxHYI: «boske, Marma, Kak Tebe ylaeTCsl CIIPaB/sSTHCS C 3TUM? DTO ObLT CaMblii Xyl OIBIT BO
BCell Moell K13HU. §1 He X0Uy TePeXKUTh TaKoe ellle KOTJa-HUOyIb».

Hazio i1 roBOpUTh, KakK pa3ouapoBaH Obi1 ero otell. OH ciipocust: «Uto ciayuusocs, [lon? Hukto
He KYITUJI TBOKO YCIIyTry?»

«He coBcem Tak, — OTBeTWI ChiH. — HeckosbKO uesioBeK 3aruiaTUid MHe 10 /10J/1apy, uToObI st
Hamnucas HoMep Ha Tporyape. MeHs1 paCCTPOU/IM Te, KTO 3aX/I0MbIBa/ ABepy repes MOUM HOCOM.» — U,
Kayasi F0JIOBOM, OH CIIPOCUJI CHOBA: «Kak ThI 3TO /iesiaelnn, rmana? Kak Thl MOXelllb 3TO BEBIHOCUTH ?»

«BbHOCUTH UT0? O YeM Thl TOBOPULLb, ChIH?» — CLIPOCKJ Pomxep.

«Thb1 3Haelb, yTo A1 UMero B BUAY. JIroau Takue 37ble. OHU pyrajavd MeHs U BBITOHSUIM U3 CBOUX
noMoB. HekoToprbie opanu Ha MeHs1. §1 He 110fi03peBaJl, UTO JIt0/Id ObIBAIOT TaKUMMU.»

[Tocne o6cTOATENBHBIX PACCIPOCOB BLIICHWIOCh, UTO HUYEro TAKOTO He TPOUCXOAUJIO, XOTS
[lony Tak Ka3zanocb. OH MPOCTO BIEepBble B >XKU3HU CTOJKHY/ICSI C 3TUM TMPOK/SITUEM TMpodeccuu
TOProBLja — OTKa30M. 3a CBOM TPUHA/LIATH JIeT €My He MPUXOAUI0Ch BCTPETUTH CTOJIbKO OTKAa30B 3a
Takoe KOPOTKoe Bpemsi. EMy Ka3anochk, UTO KaXK/jblid OTKa3blBaeT eMy, — UYTO 03Hauasio JJig Hero, 4Yto OH
UM He HPaBUTCsA. DTO ObUIO C/IUILKOM; OH He MOT CIIPaBUTHCS C ITUM U He XOTeJl MepeXkKuTh Takoe ellle
pas.

«Hy Tak Tb1 3apaboTan uTo-HUOYAL?» — CTIPOCKUJI €r0 OTell.

[IloH cyHy/n pyKy B KapMaH U BBITAIM/I CMSATBIA [I0//IapOBLIM OUIeT, TIOTOM ellle HeCKOIbKO, Tak
YTO OHM CJIOKU/IMCh B TOHKYIO Iauky. ['/1a3a ero ora pacKpbUIMCb HEMHOI'O LMpe, U OH CIIPOCUIL:
«CKOJIBKO 3/1eCh?»

[ITon mepecunTan U ckazan: «lllects gonnapoB». «IllecTb m0m/1apoB! — BOCKIUKHY/ €ro OTell. —
Ho, IlloH, 3TO mpocTo mnorpscarole. Thl 3a moaTopa yaca czesan 1ecTb fosuiapoB. Ilosararo, 3TO
BeJIUKOJIEITHO.»

«Het, — mocnenoBan otBeT. — 5 He cobuparoch exatb Tyzaa 0OoJibllle, s HEHaBMXKY 3Ty paboty.
TOTOB Ha UTO YrOZIHO, JIUIIL ObI He CTy4YaTh OOJIbILE B 3TH JBEPHU.»



«K ckonbkuM mozsiM Thl obparttiascs, [Ilon?» — cripocun otell. «OKOJIO THICSUYM.»

Orell cepbe3HO MOKayas roioBoi U ckasai; «IlloH, Thl onmbaelbes. Thl He MOT 3a Takoe BpeMsi
TIOrOBOPUTb C THICSYEH roer!»

«Hy nagHo, MOKeT ObITh, MATH/IECAT-11IeCTheCAT», — cKa3an LlloH, mo/iymaB HEMHOTO.

«3Haelb, [1loH, — Hayas oTel], — ec/Id Thl 0OpPAaTU/ICS K IIeCTUJECSTH JIOASIM U 3apaboTas 111ecTb
[,0JI71apOB, 3TO O3Ha4aeT /eCAThb IIPOLIEHTOB IIPOAaK JTO OYeHb XOPOLIMK ypoBeHb. — [Ipu 3THUX cioBax
nvtio IlloHa cTano coBceM HecuaCTHBIM, Tak UTO ero oTel] ycMexHy/cs U fobaBui: — Bce B nopsigke,
cbiH. §1 He cobupatoch 3acTaBsTh Tebss. — OH moyKan TieuaMu U NMpoAo/DKuiI: — 1o KpaiiHell Mepe ThI
Tereps 3Haelllb, YTO 3TO TaKOe.»

Pomykep cuuTasi, 4To 3TO OUeHb yIOOHBIM Clyuyail UCIIBITaTh METOUKY M3MeHeHUs] TOUKH 3DeHMUs..
OH cobupancs U3MeHUTb HeraTuBHOe OoTHolleHue [IloHa K TOproeie Ha MO3UTUBHOE, Tak, YTOOBI ero
CBbIH [IOUYBCTBOBAJ BKYC yCIexa.

[IloH HelaBHO OKOHUMJ JleTCKUe Kypchl CusibBa M ObLT OUeBH/II[eM 3ameudaTesbHbIX COOBITHH,
VMEBLIMX MeCTO Ha CeMHHapax AJig Mojofexxu. OH ydyacTBOBaj JIMUHO BO MHOTMX M3 HUX, TaK UTO
Pomxep curTasi, yTo OHU He COBCEM UYK/bl €r0 ChbIHY.

«oH, — cripocus oTell, — a Kak Tebe MOHPABUTCS, €C/IU 51 HAJIOXKY Ha Tebsl Takoe 3ak/sTHe, UTo
Ka)KJpll pa3, Koraa Thl Oydelllb CTydyaTh B /IBepb, ueiOBeK, KOTOPhI OTKpoeT Tebe, 3ariatUT Tebe
Josiap, uToObl Thl HAPUCOBAI HOMEP Ha TPOTyape mepe/| ero JOMOM?»

«Kaxgpii?» — mepecnpocus LloH. «Kaxaeii», — orBeTrs1 Pomkep. «KoHeuHo, coryiaceH.»

Benb oH Oosiicsi He TpofiaBaTh, OH 60s/Cs MOAyuuTh OTKa3. Eciu Obl Oblia rapaHTHsi, UTO €ro
XKJIeT ycriex B KaX/I0M ZioMe, oH He 6osiyicst Ob1 oTKasza. Camblii pobkuii Toprosel] o6pes Obl My)KeCTBO
TUTPa, ec/1y Obl eMy rapaHTUPOBAJIM, UTO Kaxk/iasi ero rnpojaka oyJer ycrelHoi.

TpunaauaruietHui llloH I'. Bblllies1 M3 MallMHbBL, U OTeL| HAJIOXKKU/I Ha Hero 3akjsarve. HarmpaBus
yKasaresbHbIU masel] B rpyab [lloHa, Pofpkep ObICTPO omucan pykoi B Bo3/yxe MATUKOHEUHYIO 3Be37y,
3¢ (peKTHO 3aKOHUMB TOUKOU B LIeHTpPe 3Be3bl, moka LIIoH cTosi1, BBINSTUB IPY/b, CJIOBHO y/laB/vBas ee
3aknsTue. «BoT Tak», — ckasan Pomkep. «/laBaii mpsiMo ceiiuac u morpobyem, — ckasan IlloH. —
Kaxx/1p1i1 uenioBek, K KOTOPOMY s1 00palllyCh, COTJIaCUTCS?»

«[a, — ckasan Pomkep. LLloH cxBaTu/ CBOIO KOP3UHY C KpackaMu U XoTes O6bu1o uaTu. — [lofoxau
MUHYTKY, — KpUKHy/ orell. [I[loH BepHY/cs, YTOOBI TOC/IYIATh, UTO ellle eMy CKaKyT. — Thl 3Haellb,
IIloH, — cka3an Pomkep, — ecnu nogymarb, uTo ObUIO Obl HE OYeHb CIIpaBeIMBO, eC/id Obl KaXK/blid
TMIOKYI1a/l TBOM yCIyry. Thl pa3Be HUKOrJa He CJIbILIAJ, YTO 3a BCe HY)KHO IIJIaTUTh ?»

OH c/ibllla/ Y MOHSUL, YTO ecu Obl Bce ObLIO TakK MPOCTO, 3Ta MPOCTOTA Mor/ia Obl MOBPeJUTH €ro
JaybHelIlieMy POCTY, U UTO OH JIOJDKEH HCIIbITaTh Ha ce0e HeCKONbKO YJapoB, MOJOOHBIX TeM, UTO
VICIIBITHIBAIOT JIFOAU C MEHBIIIMMU BO3MOKHOCTSIMU, YEM Y HerO.

«B obmem, — ckazan Pomxkep, — 3aknarve paboraeT cieayroupM obpasoM. Thl 3axoquilb K
MIATUAECITU JiFofisiM. [lepBble COPOK MSTh M3 HUX CKAXYT ,,HeT. Creayrolme nath 3amiarat tebe. Tol
CrIoco0eH CIpaBUTHCS C ATUM?»

«Koneuno, — orBetus I1IoH, — HO 51 MOCTaparOCh MUHOBATh UX KaK MOXXHO ObICTpee.»

«Xopotio, — cka3an Pompkep, — HaCTO/BKO, HAaCKOJIBKO OBICTPO MOXKHO TOCTYYaTh B MSIThJECST
nsepeni. Ho, I1lon, — npofo/kan oH, — UMeu B BUJY, UTO g He CJIMIIKOM KOHTPOJIMPYIO CBOE 3aKJIsTHe.
[IsiTepo, KOTOpBIE 3ar/1aTST, BIIOJIHE MOTYT 3aTecarbCsl CpeJju TexX COpoKa MATU. — OH MPOTSHY/ ChbIHY
muct Bymary v Kapas/jaii v 106aBu: — Besikuii pa3, TTIOrTOBOPUB C UeIOBEKOM, CTaBb 3HAUOK, UTOOBI ThI
MOT BeCTHU CYeT, U eC/IM CJIy4allHO TOMaZieTCsl O[UH W3 MSTU, KOTOPhIA TIPUMET TBOU YCJIyrd, obBeau
3HauoK. Korzma Tl poWgelns 0 COpOKa MSTH, €C/M MPU 3TOM [BOe KYIIST TBOW YC/IYTW, 3HAYUT, U3
OCTaBLIMXCS MSATH KYIIAT TOJIBKO TPOe.»

CbIH ymen, cjerka HeJOBePUMBBIM, HO 3aMHTEPeCcOBaHHbIM Wrpou. Ortel] OTHPAaBUJ/ICSA BBINUTH
yaileuky Kode v BepHysicsi yepe3s yac. [IIoH pe3Bo 11ies 1o y/ule, IITaHbl ero ObUTM BbIMa3aHbl KPaCKOM.



3aMeTHB OTLIa, OH [OMaxajl pyKou, u Po/pkep noarsexasn K HeMy.

«¥Ypa! — BockmukHyn IoH. — DTO 3ak/IMHaHUWe AeUCTBUTe/NbLHO paboTaer, s MpoJar0 Kak
cymaciieaumi. Ilama, faBaii Thl OCTaBUIlL MeHs 3/1eCh, sI BepHYCh aBTOOycoM. fl He xouy ye3KaTb
ceituac, B 6aHKe ellje 0CTa/I0Ch MHOT'O KPaCKU, U MHe HY)KHO IPOUTH ellje O/IUH KBapTasl.»

Pomkep pacckasaq HaM 3Ty MCTOPHIO BO BCex moapoOHocTsx. MeTon cpaboTan — ero ChbiH
VM3MEHM/I CBOKO TOUKYy 3peHMsi. Korza B mepBblid pa3 OH CTyda/a B [IBepH, 3a KaK[JOU [BEPbIO eMy
TpeJCTaB/IsIICSA NOTeHUUanbHbIM 0TKa3. [IIoHy He HpaBU/IOCh 3T0. OH HeHaBU/e/l CBOe OLIyLIeHUe, UTO
ero nasel], HA&)KMMAaroLM KHOIIKY 3BOHKa, WA ero Kyjlak, CTydallii B /IBepb, BbI3bIBAIOT YeJIOBEKa,
KOTOpbIM OTKaXeT eMy. OH He MOr [OJIr0 BbIHOCUTBH 3TOro. Ho mocsie Tak Ha3blBaeMOrO 3aKJISTHS,
KOTOPOe MOKHO CpaBHUThH C 3(dekTom marjebo, mockosnbky IIoH Bepus, uTo 3aK/sTHe TIOB/IMsET Ha
nrofied, K KOTOPbIM OH 00paTuTcsi, Bce M3MeHun0ch. COpOK MSTh UesioBeK JO/DKHbI ObUIM CKa3aTh
«HeT». DTO He O0TKa3. DTO TPOCTO HY)KHO CjiefiaTh, MPONTU KaK MOXKHO ObICTpee 3TUX COPOK TSThb
yeJsiI0BeK U 100paThCs /10 TeX MATePbIX, KOTOPbIe KYIIST.

[Toka oH Bepusa B 3TO, OH ObUT TUTPOM. Er0 He TOJILKO He BOJIHOBAJ/ POXOT 3aX/IOTbIBAIOIIIENCS
repesi er0 HOCOM /IBepY, OH TIPUBETCTBOBA/ 3TO, U ueM ObICTpee /IBeph 3ax/IOMHETCs, TeM JIydlle.
OpHUM M3 COpPOKa NATU MEeHBbILe.

PasymeeTcs, C/Ayuyw/ioCb TO, UYTO [JO/DKHO OBLIO C/IyUYUTHCS; €r0 SHTY3UMa3M U MY’>KeCTBO
TIPOSIB/ISUIMCh BHEILHEe, UTO 3aMeTHO YBeTMUMBAJIO TIPOL[@HTHYIO IO/ yCrexoB. Marusi naty Bce 6osee
npoHuKana B Hero. K Tomy BpeMeHU, KaK OH JOCTUT COPOK TMSITOTO /I0Ma, OH ObUT TaK TPOHUKHYT
3aK/IATHEM, UTO MOJCYeT CTa/l HeHY)KHbIM, TaK 4YTO Kakjoe ciexyroulee «HeT» OH IprBeTCTBOBAj
MBICJIBIO: «YPa, ellle OguH yOpasicsi ¢ Joporu!»

Ero B3misiibl U3MeHW/IMCh. BMecTo Toro, utobbl BH/IeTh /IBePh C HEraTWBHOW TOYKU 3peHUs
(HeHaBUCTh), OH Hauas BU/IETh ee C TTIO3UTHUBHOM TOUKHU 3peHus (/1F000Bb), U 3TO TIOMOIVIO eMY I0CTUYb
Ljesid. Y 3TOM UCTOPUU eCTb IocjecaoBue. Po/pkep HeyastHHO rtopoui uyzosuile. Bxoxzaenue [lloHa B
MUP TOPTOBJ/IM KMeJI0O MeCTO BO BpeMsi JIETHUX KaHUKY/I, U B CKODOM BpeMeHHU OH Yy»Ke 3apabarbiBas 200
JI0/UIapOB B Hejle/t0, U ¢ HUM paboTanu [Boe ero jpy3eit. OTily MPHUIITIOCH TIPUMEHUTH BCIO CUJTY
yOe>xieHus1, UTOObI yTOBOPUTD €TI0 BePHYTHCS B IIKOJTy TI0 OKOHYaHUM KaHUKYII.

CoBepimTe Takol ke OOMbIION CKauOK OT HEHaBUCTH K JIFOOBU, U Bbl CTaHeTe B OOJIbIIeN mepe
HaC/IaXJaTbCsl XKU3HbI. Torga yrBepkaeHWe «KaXKIpld [JeHb BO BCeX OTHOLIEHUSIX S CTAaHOBJIOCh
JIyyllle, JIydllle U JIy4llle» M0-HaCTOALeMY MyCTUT KOPHH, Y Ballla )XU3Hb JeUCTBUTE/IbHO YIyULLIATCS.



OOPMY/JIA YBE/IMUEHNUA OB BEMA ITPOJAX

[IpeycrieBatolijie TOPrOBI[bI HAHOCAT BU3WUTbL. OHU HAHOCAT MHOTO BW3WTOB, TIOTOMY UTO
TTOHMMAIOT, UTO TOPTOBJISi — 3TO B MIEPBYIO ouepe/ib urpa rudp.

Ec/v Bbl XOTUTe TIPOZAATH AeCATh eMHUIL] TOBapa M 3HaeTe, B CKOJBKUX MPOI[eHTaX C/IydyaeB BaM
ylaeTcsl TpoJaTh II0C/e IIpe3eHTal[iyd TOBap, JIETKO BBIUMC/NTb, CKOMBKO Bbl JIO/DKHBI HAaHECTH
BU3UTOB, UTOOBI C/le/IaTh eCSTh IMPOJaK

Eciv Bbl TpoJjaeTe OJHOMY UeJIOBEKYy W3 [IeCATH, 3HAUUT BbI [OJ/DKHBI 0OOpaTUThCS K CTa
yesIoBeKaM, UTOObI PO/ATh AeCSTh eIUHMUI].

Tak 4uTO Ballla TiepBasi 3ajjaua — BCTaTh CO CKAMEMKHU 3aracHBIX U BKIFOUUTHCS B UTPY. Jlaxke eciu
BbI He OUeHb XOPOILIMKM UTPOK, BbI BCE€ PABHO JIOJKHBI UTPATh.

BcTynuB B UTpPy, Bbl MOKETe VIYUIIMTh CBOU HaBbIKM. BblI MO)KeTe HayuyHUTbCS YBe/JIWUHBATh
TIPOLIEHT ycIiexa. Bbl MO)KeTe HayudThCS TIPOZABATh pa3 M3 JECSITH, pa3 U3 BOCBMM, pa3 U3 TISATH.
WHorma BeI OyfieTe mpoziaBaTh Ka)KJJOMY ueioBeKy, K KOTOPOMY Bbl 0OpaTHUTeCh, HHOTIZA Bbl He Oyzere
TpoziaBaTh HUUero. HekoTopble M3 MATH MOTYT TOMACTLCSA BaM Cpa3y, a HEKOTOPbIe MOTYT BCTPETUThCS
TIoC/Ie MATUAECSITH Heyzau.

3aKOH CpeJHUX 3HaueHWU paboTaeT B [O/TOCPOUHOM mepcriekTuBe. OOpall@schk K OoJbiemMy
YKCITy JTFO/Iel, Bbl iesiaeTe O0JIbIle MPO/AaK U MOYKWHAaeTe TII0/bI ycrexa.



KAK «IIJTOXOI1» TOPTOBEI] ITPOJIAET HA MIJIJTMOH
TOJIJTAPOB B T'OJ,

etiB bennusu — uzieanbHbBINA TTPUMeEp TOr0, KaK UTPa UKCe/l MOXKET CJie/laTh Bac Oorauom.

"Korga s TOJILKO TIPUCTYIWI K paboTe B cdepe cTpaxoBaHUs >KM3HU, — BCTIOMHUHAET OH, — MOM
MeHe/)Kep IO TIpofia’kaM yKa3aJl MHe Ha OJHOTO 4Ye/ioBeKa M CKa3ajl, UTO Y Hero ObUTH HauXyilme
CTIOCOOHOCTH M HaMXYALLMM TTOAXOA K JIey, 0 KaKMX OH Korja-nu0o ciblman. U Tyt e m106aBwsI, 4To
3TOT MapeHb SIBASeTCS OJHUM W3 MepeJJOBUKOB KOMITaHWU. KaxkAbld roJ] ero MpoJa’kKu MpeBbIIAT
MUJUUTMOH J10J1JIapOB.

S cripocun MeHepKepa, Kak 3TO MOKET ObITb. «A ThI TIOTOBOPY C HUM U y3Haelllb», — CKa3aa OH
MHe. Tak g v caesnaill.

OTOT MapeHb Habupan HoMmepa u3 TenedoHHOM KHUTH. Korga KTo-HUOyAb CHMUMan TPyOKy, OH
roBOpW/I: «BbI He XOTUTe CEerofiHsl KyIUTh CTPAaXOBKy?» ITO ObL Y)KaCHbBIN, COBEPIIIEHHO HeTraTHBHbIN
nogxo. bonblmHCTBO Mofeli oTBeuanu «HeT» U Belianu TPyOKY. A OH TpOAoJDKala 3BOHUTb, HaOUpast
OJIUH HOMED 3a JIPYTUM.

MoxxeT ObITb, OJUH UesI0BeK U3 COTHU roBopun «a». U, uTo XxapakTepHo, MoKyraa. OTOT MapeHb
MpOo/iaBa/l CTPAXOBKM MPAKTUUYECKU KaXK/IOMY, C KEM JIOrOBapUBaJICsi BCTPETUTHCS.

[Touemy ero mpofaku ObUTH Tak BBICOKM KaxkK/plid rofa? [ToTomy uto oH zesan 300 3BOHKOB B /IeHb,
1IeCTb AHer B Hegemr. OTo gAaBano 1800 3BOHKOB B Hejenr0. TolbKO BOCeMHaAL|aTh 4Ye0BeK
COIVIAIA/IMCh BBICAYIIIATH €r0, U HEKOTOpbIe M3 3TUX JItofiel UMenu TpobieMbl CO 3/I0pPOBbEM, TaK UTO
JOJDKHBI ObUTA OBITH OTBEPrHYTHI, HO OH MPO/aBajl JOCTAaTOYHO CTPAXOBOK, UTOOBI €XKeroJHo Iormnazarhb
B MWITMOHHBINA Ky0.

[ToroM OH y3Ha/l O HOBOW BO3MOKHOCTH M 3HAuMTe/bHO YBeJUUWI 00beM Tipofax. Iloaxoxm oH
TpUMeHsi TipexxHu: «HeT v y Bac Apyseu, KOTOpble XOTST KyMUTh CTpaxoBKy?» [lpencrasnsiere,
CKOJILKO Obl OH MOT TpoziaBaTh, — JobaBsieT bemmmsu, — eciv Obl TiprMeHsiT 60siee TOHKUHN TTOAX07?
Teopus riporopifyii paboTaeTt Bcerza.



JIFOAU ITOMHAT O BAIOINX YCIIEXAX

MHTepecHO, UTO Mbl 0OBIYHO 3alTOMHWHAEM CBOW HeyZauH, B TO BPeMsl KaK JIpyrue JIIOAU OMHSIT O
HaIlMX yCTiexax.

BbI TOMHUTE JIFO/Iel KOTOphIe TIoTepriesid Heyzauy? /laBaliTe ipoBeieM HeOO/IBINON TecT.

HazoBute 0eiicO0MBHOTO UTPOKA, M3BeCTHOTO Kak «Koposb rosieBbIX MpoOexeK», WIrPOKa,
KOTODbIM JJOMUHUPOBAJ B 3TOM BHJIe CIIOPTa Ha TMpOTsKeHUU Oosiee fBajiiaTy JieT U cienan «Hbro-
Vopk SIHku3» nyuieii Geiic601bHOM KOMaH/0M.

[Toutu BcsiKME 3HaeT, uTo peub uzeT o0 beiid Pyre. Beii6 Pyt caenan 714 roseBbix TpobexxeKk B
cBoeli kapbepe. O ero CrocoOHOCTSIX XOAST JiereH[bl. Terepb TMOCMOTPMM Ha OOpaTHYIO CTOPOHY
mMeznami. [TomHUTe /1 BBl UMSI OelicOOILHOTO WIPOKAa CTapIlied JIMTH, KOTODBIA, yIep)KUBaeT TUTYIT
camoro 0OJIbIIIOr0 Ma3usIbI?

KT0 13 UTPOKOB O0JIbITIe BCEX YZIapsil B ayT 3@ BCKO UCTOPHIO STOU UTPBI?

OueHb HEMHOTHE JIFOIU 3HAIOT, UTO CAMbIM OO/BIIIMM Ma3uol Obul... ObUT TOT Ke beiib Pyr.

MMeHHO Tak, OH MpoMas3saJj 3a CBOI0 Kapbepy 6osee 1300 pa3, uTo mouTty BjBoe OOJIbIle YKC/Ia ero
TOJIeBBIX TTPOOEXKEK.

Yro mofsm 3anoMHUIOCH B beli6 Pyre? Bbl n1ymaeTe, oH cymen Obl CTaTh KOPOJIEM T0JIeBBIX
npobeskek, ecyii Obl U3 OTaceHusl MPOMAaXHYThCS MellKa Obl C MSTUOM?

Kro-To ckasas, uTo KopabssiMm Ge30racHee BCETO raBaHU; HO OHW CTPOWJIUCH He JIJIsi TOTO, YTOOBI
CTOSITh B TaBaHU. HampaBeTe pyib K CBoel Iesiu. BK/rouaiiTech B UTPY W TUIbIBUTE. BbI HUKOTZIA He
y3HaeTe, CY)KJEHO /I BaM CTaTh KOPOJIEM Ma3Wi WM KOPOJIeM TOJIEBBIX MPOOeXeK, Wi U TeM U
IpYrM BMeCTe — Bpo/ie TOT0, O ueM HaM paccka3san [leiiB Beymsu, — Moka He OTITPaBUTECH B ITYTh.




KAK 3AITPOI'PAMMMUMPOBATDB CEBSA HA TO, UTObBbI
OTOPBATHCHA OT CTYJIA U BK/ITFOUUTHCHA B UT'PY

Kak MbI MOKeM 3arporpaMMHupOBaTh cebst Ha TO, UTOOBI /lefiaTh 00JIbIlle BUSUTOB U 3BOHKOB?

Bo-mepBbIX, BOCHOJIb3yHTeCh uCTOpuerd HOro IlloHa Kak TIpUMepoOM TOro, Kak MOXXHO
CIIPaBUTLCS CO CTpaxoM oOTka3a. [lo yrpam, 3akoHuMB o6parHbli oTrcueT oT 100 g0 1, MBICEHHO
BoOOpa3uTe cebst HAHOCAIIMM BU3UT U PaAYIOIIMMCS TIPU 3TOM. Besikuii pa3, Koria KTO-TO OTKa3bIBaeT
BaM, Tpe/ICTaB/IsIiTe, KaK Bbl OTKpbIBaeTe cueT B OaHKe; Bbl OIJiauMBaeTe CBOU [IOJITU, BhI JleflaeTe
WHBECTHUIUU, KOTOPbIe TIPUHECYT BaM 0oJiblie AUBU/IeH/ bl B OyayIeM.

[TomHuTe 0 uKcCTKe MblUIeHUs. Beerna «uimTe xopoltee v xBaauTe ero». Ilocse Kakgoro 3B0HKa
BBISICHUTE ZJisi cebsi BCce TO, UTO BBl JieJla/iv MPaBUIbHO. ITOT Pa3roBOP /JIUJICS HECKOJIBKO [I0JIbIIIe
npefbiaymero? Eciu Tak, BBIACHUTE, UTO KUMEHHO IT03BOJIU/IO BaM MPOJ/IUThL UTPY A0JIbLIE Ha 3TOT pas.

Bhliizist Ha anb(a-ypoBeHb, YTPOM ellle pa3 epecMOTPUTE MPUUKHBI, T0YEMY Bbl XOTUTE HAHOCUTD
BU3UTHL. UTO XOpOIIlero B ToM, uToObl HAHOCUTH OOJIbIIIe BU3UTOB? JTO MOMOKET BaM, TIOTOMY UTO BbI
OoJibIlie IpOZA/IUTeE, @ 3HAUUT, 3apaboTaeTe Gosiblle JjeHer.

BOJLIIMHCTBO JIIO[ieM, KOorja OHU JAyMarT o OosbiileM 3apaboTke, OOBIUHO MBICJIEHHO
TIPYMEPUBAIOT 3TO K OMpe/ie/IeHHOM Lie/i, U Bbl, BepOSITHO, TOKe. KakoBa Liesib? 3aueM BaM HY)KHO
Gonbliie fjeHer?

Pagu Toro, urobbl Oosblile He paboTarh? ObecrieunTb CeMbIO IeHHbIMU BelllaMu? [laTh
obpa3oBaHue JIeTIM?

Kyza Bel noTpaTtuTe 3TH feHbIu? Korja Bl OTBeTUTE Ha 3TOT BOIIPOC, Y BaC MOSABUTCS MOTHBALUS.



30/1I0TO CYIIECTBYET, UTObbI EI'O TOBBIBATDH

YToObl nyullie MOHATb UTPY YMCENT M KaK OHa OTHOCUTCS K 00Bemy TpofiaxK, mpejcTaBsTe cebe
JBYX JItO/Iell, KOTOPbIe OTIIPaBUIMCh Ha 30/10ThIe TIPUMCKU T10/i3apaboTaTh.

B mepBbIii /leHb MacTep MOKa3biBaeT KaKJOMYy M3 HUX OOJIBIIYI0 Kyuy Mecka U ceraparop (SImK
JJ1s OTJlesieHus1 30/10Ta OT Mecka). OH TOBOPUT KaXK/IOMY U3 HUX, UTO €C/IM OHU MepesionarsT BCKO Ky4y
yepe3 cernapaTop, To OyayT 3apabaTeiBaTh B cpefiHeM 300 710/1/1apoB B /ieHb.

[lepBbli1 UelOBEK HAUWHAET ChIaTh JIOMATOM MeCOK B SMK. BTOpOU C/IMILKOM XWTep AJisi 3TOrO.
OH He cobupaercss BBIOJHATL HeHYXHYHO pabory. OH poeTcsi TajabllaMd B TeCKe U TIPOCTO
«BBIKOBBIDUBAET» 30JI0TO TaM U csiM. Paborta st Hero He TpyaHas. OH yMaeT, uTO 3HaeT, B KaKUX
MecTax ¢ Haubosbliell BepOSITHOCTBbIO COAIEPIKUTCS 30J10TO.

[louTn HaBepHsiKA OH BCKOpDe HAaxXOAWT 30JI0TOM camMopofioK. W BmecTo TOro, 4TOOBI
repesionaynBarh MeCcOK, OH TPOAO/DKAeT MCKarhb caMopoAkyd. CaMOpOfOK MOXXET 0Ka3aThbCsl 37eCh.
Wnu, mokeT ObITh, TaM. Ho Gosbliiast YacTh recka 0CTaeTCsl HelPOBePeHHOM.

K KoHI1y [1HS1, KOT/la MepBblii pabOTHUK ChIT/IET TOC/IeJHIO TOPCTh TecKa B Cernaparop U TOTOB
nonyunTh cBou 300 gomniapoB, BTOpPOW TOHUMaeT (ec/iid TOHWMaeT) cBor oumbky. OH cjenasn
T0JIOBUHY paboThl, Hallles1 HeCKOJIbKO CaMOPO/IKOB U 3apaboTait Bcero 50 /10/171apoB.

OumbKa 3akK/ouaeTcss B TOM, UTO OH TIBITA/CS fieJlaTh [J@HBI'M C KaXKAOW TOMBITKU. XOPOIMi
TOProBel| U XOPOIIMi 30/I0TOUCKaTe/b AelCTBYIOT MHaue. TOMbKO Te TOPTOBLbI U 30/10TOO0BITUMKHY,
KOTODbIe «/IOCTaTOYHO TYIbl», UTOOBI TsKeM0 paboTaTh W MPOMYCKaTh yepe3 CUCTEMY MHOXKEeCTBO
CBIPOTO MaTepuaa, elCTBUTeTbHO JOOMBAIOTCs CBOUX LieJiel.

Bbl HUKOIJ]la He 3HaeTe, T7le HaTKHETeCh Ha 30/I0TO, KOTOpas IO CYeTy Jjorara Tecka Oyaer
cofiep>kaTh Baille 6orarcTBo. Bbl HUKOTZA He 3HaeTe, KOTOPbIA U3 MOTeHIUATbHBIX KIMEHTOB KYIUT
Balll TOBap. Bbl HUKOr/Ia He 3HaeTe 3apaHee, B KAKOW MOMEHT cpaboTaeT Marudeckoe 3akIMHaHUe.

[TosTOMY HacTpoOlTe CBOM pa3yM Ha UTPY UMCeJl, HAHOCUTE BU3UThI, KAK MOXKHO 0OOJIbIlle BU3UTOB.
HamomuHaiite cebGe, 3aueM Bbl 3TO JiejiaeTe, KaKOBa Ballla KOHeuHasl 1ie/ib... UTO Bbl cOOMpaeTech
KYIUTb Ha 3TH J€HbI'W U TIOUeMY 3TO BaXKHO /i/1s1 Bac. Bkyitoualitech B Urpy!



NCTOPUA MY XECTBA

Kak Bam moHpaBuTCsi paboTarhk B Ou3Hece, T7ie KaX/Iblii, K KOMY Bbl 0OpailjaeTecb, aBTOMaThuecku
OTKa3bIBaeT BaM?

VmenHo 3T0 mpousonvio ¢ JIun MakKensu. IlpaBna, oHa HUKOrJa HUYEro He Mpozasasia B CBOer
xu3Hu. OHa Bcerjia Oblia [OMOXO3siiKOW. 3areM y)KacHasi 0ojie3Hb TIPUKOBajia ee K WHBAIUJHOU
KOJISICKe. A 3aTeM yMep ee My, OCTaBUB eU JJ0OM, HO COBCeM MaJio JIeHer.

Ha ee mecTe [Apyroil uesoBeK yBUe/ Obl JOCTATOUHO TMPUYMH flaXke He TbITaThCSl UTO-TMO0
npeAnpuHsTh, HO JIun MakKeH3u cobpasach € ZiyxoM, BblllUla Ha YUIY ¥ TIPUHSUIACh CTy4aThb B IBEPH,
yTOOBI COOpaTh /IeHbI'U Ha yupeskJeHue CayKObl oMol uHBanuaaM. Ee uctopusi — oHa u3 Haubosee
JipaMaTU4eCKUX B 3TOM KHUTeE.

HokTop Puuapa MakKensu 6bin ricuxosioroMm. [IpuHsiB yuacTue B KauecTBe muioTa BBC Bo
Bropoii MUpPOBOM BOVIHE, OH MHOTIO JIET CJIy)KWAJI PYKOBOJMTeJIeEM OT/Ziesia CTpecca U yCTaloCTH B LIKOJIe
aspokocmuueckot meauriuHbl BBC CIIIA. On pabotan ¢ actpoHaBTamu, ofydyasi uUX TipyemMam
CHW)KeHUsl cTpecca. Beliiig B 0TCTaBKy, OH repeexan B CaH-AHTOHMO, wwrar Texac, rme coO BpeMeHeM
OTKPBUI YAaCTHYIO TIPAaKTHUKY.

B TeueHue MHOTUX jieT AOKTOp MakKeH3u Obul HayuyHbIM KOHCYIBTaHTOM KomrmaHuu «CuiibBa
WuTep-Haumma, VHK.» OHM ¢ JIMH perynsipHO NpakTUKOBaIu TeXHUKY MeToZia CuibBa. B cBoeli KHure
«CeKpeTHOe MeCTO», OMyO/IMKOBaHHOW MHCTUTYTOM TICUXOOPHUEHTOIOTUU, JOKTOp MakKeH3u mucar,
YTO OHU HACJXAAIWCh >XKU3HBIO Ha CBOEM MajleHbKOM paH40 CpeJu «HEeCKOJbKUX MepyaHCKHUX
JIOIAZIOK, HeCKOJILKUX HEeOoMmUCyeMoU mopobl cobak v mpoueli >KUBHOCTH, KOTOpasi »Kaua, Kycaaach
WJIW [10J13aJ1a».

B mapre 1988 roga JIuH cpa3una 0ose3Hb, CBSi3aHHasi C HEJIOCTAaTOUYHOM paboToi MMMYHHOM
CHUCTEMBbI W TIOBpPEXX/eHWeM HepBOB. «HepBbl YHUUTO)KAKOTCSI UMMYHHOW CHUCTEMOM M He HMEKT
BO3MO>XHOCTH Tlepe/ilaBaTb COOTBETCTBYIOIME CUTHAJIBI HOraM», — ITOSICHUIIA OHA.

B aBrycrte Toro ke roga moktop MakKeH3u mpuBe3 CBOI >KeHY B WHBAJIMJHOM Kpecse Ha
MeKyHapoAHyi0 KoHbepeHIUio 1o Metoay CuibBa. OHU ObIIM 3arporpaMMUpOBaHbl Ha O0pbOY,
WCII0JIb3YS 11e/IeOHYI0 XO/IMCTUYECKYI0 TeXHUKY 1o Metony CunbBa. Ho anarHo3 okasascsi mocTaB/ieH
HeBepHO. [Ipeanosnarancs MHOXXeCTBeHHbBIN CKJIep03, HO 0Ka3a0Ch COBCEM He TO.

Ha KoHdepenruu CuibBa B Jlapego MHOTHe JIOAW TIpOrpaMMHpoBanu 3a JIMH. «3To Oblla
HeBepOsITHasl SHepPrusi, — TOBOPUJIa OHAa, — HEBEPOSITHASL.»

MakKeH3u npozo/pkaay MporpaMMUpPOBaThCs, U CITYCTSI MeCsIL] OHa CHOBa Hauajia Xo4uTh. [loTom
ee TIOCTUT HOBBbIM TParuueCKuu yzap, Korja CKOHJasCs ee Myx.

JIun He cpanack. OHa Hayasia MJIAHUPOBATh, UTO Oy/IeT /iesiaTh OCTaTOK CBOE YKU3HU.

OpHor uenu oHa JocTuria B aBrycte 1989 roga, korga MNpPUCYTCTBOBajia Ha €XXErofHOM
MeXXAyHapoAHo! KoHpepeHiuu 1o Metoay CunbBa, e mnobsarojapuia BceX 3a TOMOIL U
TIPO/IEMOHCTPHPOBAsia CBOe BbI3/[OPOB/IeHHE TaHI[eM Ha Oary.

Bnaropapsi coObITHSIM TIpe/IIIeCTBOBABIIIETO TO/la OHA y3Hajla O Cepbe3HoM TpobsieMe, KOTOPYHO
HY)KHO OBIZIO MCTIpaBUTh. VIHBaMMbl 3a4acTyiO0 OKa3biBalOTCsS BHe obOijectBa. Ha 6amy 1988 roma oHa
MOTJIa TOIbKO CHJIeTh W BBIC/YIIMBaTh cobone3HoBaHusi. B 1989 rogy oHa moryia camMa ydaCTBOBATh,
4TO ObLIO HEeCPaBHEHHO JIyYIlie.

3arem OHa y3Hana-o ciyx6e, umenyemoii «JI3i-TOVBJI» 1 pacKBapTMPOBAaHHOM B BallmMHITOHe,
KOTOpasi COLIa/NbHO 00beIUHSIa NHBATUIOB.

OHa pellmM/ia OpraHU30BaTh Takyw ciyx0y B CaH-AHTOHUO. [l/i 3TOTO eli HY>)KHO ObLI0 MHOTO
JleHeT, KOTOpble MOKHO ObLI0 cobpaTh B KauecTBe TMOXXEPTBOBaHWI OT OM3HEeCMeHOB, KOpIOpal[vi,
YaCTHBIX aTreHTCTB, [PaBUTE/IbCTBA. .. OT BCeX, KTO MOT IIOMOYb.



«PaHbllle s HUKOIZla HUYEro He MpojaBajia», — ropopusia JIuH. Ho oHa 3Hanma, 4uro, ecid 3TO
HeoOXoZIMMO, UMEHHO OHa JI0/DKHA 3aHSThCS 3TUM. «$1 3Haja, UTo OTJaM 3TOMY Bce CBOU cuibl. Eciu
JieJly CYXK/IeHO OCYITIECTBUTBCS, TO TOBKO 6/1aro/iapsi MOJTHOMY B/IOYKE@HHUIO B HETO SHEPTUU U AYIIN».

OT0 ObLIO TpyAHO. Y Hee He ObLIO HM Masieilllero OIbITa, 32 Hell He ObUIO PYKOBOAWTES,
KOTOpBIN MOT Obl MO/iiep>KaTh ee U [aTh COBET, MOTUBHUPOBATh €€ U HAaCTaBUTh.

"Korza npocutil 61u3HecMeHa 0 MUJIOCTH TI0>KePTBOBAHUSI, — TOBODUT OHA, — BCTpPeyaelllb MOTHOoe
Heripusitie. OueHb peIko Tebe BCTpeuaeTcsi KTO-TO, KTO roBopuTt: «O [1a, s Oyay paji ciiesiaTh 3To». ITO
TPYJHO, JlaXke KOr/ja UMeelllb fieio ¢ 00JIbILoi opraHu3aryei.

51 3Hana, 4yTO OTKa3 He OTHOCUTCS KO MHe JINUHO, — [IPOZloJDKaeT OHa. — S 3Hasa, 4To 3TO YMCTO
naenoBor otBeT. OH He O3HauvaeT, UTO OHU cuuTaroT JIMH Mak-KeH3u MmolueHHuneii. OH MpocTo
O3HayaeT, YTo Jlefla UAYT TYro, HU y Koro HeT fieHer". OHa He MOHMMasa, YTO OTBET «B OHO/pKeTe HeT
ZileHer» ObUT IPOCTO OTTOBOPKOM.

"TloTOM s TIOHsI/Ia, UTO MPY TePBOM KOHTAaKTe C JIFOAbMU HEBO3MOXXHO OOUTBLCS ZieHer, TTIOTOMY
YTO OHU He 3HAKT BaC, He 3HAIOT, HACKOJIbKO Bbl UeCTHBI, — MOSCHSIeT OHA. [IeHbru Ha caMOM Jerle
Obutu. TIpocTo nrOfSIM He HPABUTCS WJesl OTJaBaTh JeHbI'M OpraHu3aliuM, O KOTOPOW OHU HUUEero He
3HatoT. Ho mocsie TOoro, Kak OHM yTelarTCsl (PaKTOM, UTO Bbl U €CTh )KM3HEHHO Ba)KHasi OpraHu3aLius,
OHU CTaHOBSTCS Oo0Jiee pelmTeTbHbL

[TosTOMY MHe Tipexx/ie MPUIVIOCh TTopaboTark Haf, TeM, uToObI c/lesiaTh OpraHu3alui0 BUAUMON
JU1sl BCEX U C OYeHb HaZIe)KHOW peryTalikei, UTo siBseTCsl BaXXKHENIIMM (PaKToOpoM BO Bcex feax."”

Jlun obnajjana gByMsI OueHb Ba)KHBIMM CBONCTBaMHU, KOTODble MOMOI/IA el TIepPeXUTb camMoe
TPYAHOE BpPeMS:

— Ona o06najjazia OrpOMHOI yBEPEHHOCTbIO B CBOEM CMOCOOHOCTU JOCTUUL Lie/iM, KOTOPYIO OHa
ToCTaBU/Ia Tiepe/; Co00M, TOM yBepeHHOCThIO, KOTOPAasi 0ObIUHO MPUXO/UT C JOCTUTHYTHIMU YCTIeXaMHu.

— OHa oueHb x0Tej1a TOMOYb MHBA/INU/IAM, PaJid KOTOPBIX BCe U 3aTesIa.

«51 Bcerga Bepusia B cebsi, — TOBOPUT OHa. — 51 Bcerjja Bepusia B Hallly OPraHU3al[[I0 U B TO, HA UTO
MBI CITOCOOHBI. ITO UYBCTBO HUKOT/Ia He M0/[BO/Iu/I0 MeHs1. 1 obsiafana umM Bcerja.»

Ee Tsbkenblii TPy W Bepa He mnponanyd japoM. OHa pobwiack (UHAHCUPOBaHUSI U BCETO
0CTaJIbHOTO, YTO ObLIO el HeobX0AUMO, UTOObI BOTIJIOTUTH CBOKO MEUTY.

Ell mo-npe)xHeMy MPUXOJU/I0Ch U TIPUXOJUTCS Ceiluac CpakaThCsl ellle U Ha BTOPOM (PPOHTe, CO
CBOeU MJI0X0 (PYHKIIMOHUPYIOLe UIMMYHHOM CHCTEMOM.

"Celiuac M0Osi UMMYyHHasi cucTemMa paboTaeT HOpManabHO, — TOBOPUT OHA, — MOKa 51 He CJIMIIKOM
yCTaro.

Kor/ia st oueHb ycTaro, OHa COBepIlieHHO repecTaeT paboTars.

51 merTatock ObITH Bce BpeMsi pacciabneHHoil. 1 3Hato, uTo, ecu He Oyy OCTOpPOXKHA, MOXKET
cayuuTbcs crpecc. [lo3TOMy s TOCTOSIHHO HaueKy W IIbITalOCh YAEep)XUBaTb CBOM MO3L OT
OecriokoicTBa, OT BCSIKUX MOCTOPOHHUX MbIc/iel. @OKyCcMpOBaTh CBOM MBIC/IA TOMBKO Ha TOM, UTO $
[0JDKHA ZlesiaTh, OUeHb TPYLHO, — TOBOPUT OHA. — fl cTaparoCh He CJ/IMILKOM yCTaBaTb. f 3Har0, UTO MHe
NIPeJICTOUT Jle/iaTh, TIO9TOMY $1 3a/iat0 cebe oIpejie/leHHBbIA TeMrl, YTOObI TTOMeHbllle OCTaBaThCs Oe3
nena."

OHa Tak 3aHSITa, UTO y Hee 3a JileHb PeJIKO OCTaeTCsl BpeMs BbIMTH Ha anb(a-ypoBeHb. «Korga y
MeHsI eCTb BpeMsl [I/isl MeIUTalluU, — TOBOPUT OHA, — CeaHChl MOU ObIBAIOT TIyOOKU U yUBUTEbHBI. [10
BBIXO[JHBIM I UyleCHO TIPOrpaMMUPYIOCh. S Bepro, UTO 3TO 3apsbkaeT MeHs I0CTaTOYHbIM KOJTMYeCTBOM
9HEepruu Ha BClO pabouyro HeZiesTto, KOrJja Y MeHsl HeT BpeMeHU OCTaHOBUTHLCS U BBINTH Ha YPOBEHb.»

Xo3e CuibBa TOBODUT, UTO, €C/IA 4YesioBeK 00/aflaeT Takod MPaKTUKOW W ycriexoM, Kak JIuH
MakKeH3u, eMy [J0OCTaTOUYHO JIUIIL BCTIOMUHATH OIIlyllleHUs TIpeObiBaHUs Ha aib(a-ypoBHe U TOJy4YaThb
OT 3TOrO IOYTH Te ke IpeuMyllecTBa. [Ipumep JIMH [J0OCTaTOYHO OueBHJeH. «S OCTarOCh O4YeHb
3[J0POBOIA, — TOBOPUT OHa. — I HUKOra He 6oieto, faxke MPOCTYou. S Aep)Ky cebsi TOCTOSIHHO B TaKOM



r;1yDOKOM anb(da, UTo CriocoOHa COXpaHsTh CUTYy CBOEM UMMYHHON CUCTEMBL.»
«[1511 — TOVIBJI» OHa TOKe ZIep>KUT KPEIKO BO 0J/1aro MHOKECTBA YAMBUTETbHBIX JTFO/IEH, KOTOPbIe
nipuoOpesnu cebe HOBBIX /ipy3eti Osarozaps JIun MakKeH3u.



KAK 3ABJIAJAETH ITIOJ/IHBIM BHUMAHWEM
ITIOTEHIIMAJ/IBHOI'O KNIMEHTA

[lepBoe, UTO BbI JO/DKHBI CZE/aTh, KOrJa pa3roBapyUBaeTe C MOTEeHLMalbHbIM KJIMEHTOM, — 3TO
3aB/IaJIeTh €r0 BHUMaHueM. Bbl JO/DKHBI OTB/IeUb €ro OT CBOMX MBbIC/IE U 3aCTaBUTh C/IYIIATh TOJIBKO
Bac.

HekoTopble TOPTOBIIbI MBITAKOTCS TIPUB/IeUb K cebe BHUMaHUe, HOCS SKCTPABaraHTHYIO OZEXIY,
pacckasbiBasi aHeK/IO0Thl, pa3fiaBasi sipkue Oe3fienyilku, ycTpauBasi II0y. JTa TaKTHKa B HEKOTODBIX
c/lyyasiX, C HeKOTOPBIMHU JIFO/IbMU CcpabaThiBaerT.

Kakvmu Obl ADYTMMM CTpaTerusivi Bbl HU T10/Ib30BaMCh, KaKUM Obl XOPOIIMM Bbl HU ObUIU
IIIOyMEHOM, Bbl J[IO/DKHBI pa3BUBaTh CIMOCOOHOCTb TIPUTSTUBAaTh K cebe BHUMaHue. Bbl /10/DKHBI
o0/1a/iaTh IIIMPOKKUM BITYCKHBIM OTBEPCTHEM, BTSTHBAIOIMM BHUMaHUe TOTEeHIIMA/IbHOTO KIMeHTa.

YTo MoXKeT ObITh JTydllie, UeM Tpe/JIOKUTb eMy TO, Yero OH XoueT?

«Bbl x0oTHMTE 3apaboTaTh MUJUIMOH JO/IapoB?» BOJBIIMHCTBY JrOfeH XoTenoch Obl 00/1ajaTh
MUJUTMOHOM [I0JIJIapOB, U OOMBIIMHCTBO JtO/leli OTHeCeTCs C Mo03peHueM K BalliM cjioBaMm. [TosTomy
Bbl ellle JIO/DKHbI BHYIIATH J0Bepue. Bbl Takke [O/KHBI pa3roBapyuBaTh C HUMH O TOM, UTO UX
VHTepecyer.




ITPO®ECCHOHAJIBHBIU ITYTh CBJIM)KEHMSA C JIFOJJbMU

BoT HecKonbKO Croco0OB MpUITIACUTh TOTEHIMAJLHOTO K/MeHTAa Ha [IeJIOBYH0 BCTpeuy.
1.IlogoruTe K MOTEHLUATbHOMY KJIMEHTY U CKakuTe: «Mwuctep IloTeHIMa/NbHBIA KIWEHT, KaK Bam
TIOHPAaBUTCA (Ha3blBaeTe JOCTOMHCTBO CBOEro TOBapa)?» EC/M MoTeHLUaNbHbIA KJIUEHT CKaXKeT «ZJa»,
JIOTOBOPUTECH O Tpe3eHTaluu. Kak JoroBapuBarbCsi, Mbl MOACHUM UyTh T03Xe. [lofoijure K MUCCUC
[ToTeHUMaNbHBIA K/IMEHT U CKaxkuTe: «Muccuc [loTeHLManbHbIM K/IWEeHT, eC/Iu S TTOKaXKy BaM HOBbBIA
crocob fienath TO-TO U TO-TO (Ha3biBaeTe AOCTOUHCTBA CBOEr0 TOBapa), BaC 3TO 3auHTepecyeT?» Eciu
OTBeT — «Jja», JOTOBOPUTECH O BCTpeye.

[MomoiiavTte U ckaxkuTe: «Muctep [loTeHLMaNbHBIA K/IWEHT, ecyid Obl ObLT HOBBIN CTIOCOO Jie/iaTh
TO-TO U TO-TO (Ha3bIBaeTe JOCTOMHCTBA CBOET0 TOBapa), BaM Obl, BEPOSITHO, 3aX0Te/0Ch y3HaTh 00
9TOM TMOMO/[poOHee, He TaK JIM?» 3aTeM JIoroBapuBaliTeCh 0 BCTpeue.

NobuBaTbCcsi BCTpEUM HY)KHO TakKuM 00pa3oMm, uToObl 3a MSTh CEKyH[, U3/I0KUTb CBOEMY
MOTEeHIMa/IbHOMY KJMEeHTY, KaKyl0 BbITOAy OH WIA OHA TIpUOOpeTeT, eCc/ii OTHHMET YacTh CBOEro
JparolieHHOT0 BpeMeHW Ha TO, YToObl MOC/yIATh Bac. EcCou Bbl MO)KeTe CKa3aTh YTO-TO HOBOe U
WHTepecHoe, OHU Oy/yT C/ylliaTh Bac.

Bbl, BepOATHO, 3aMeTU/IM, YTO KaKJbli U3 U3/I0KEHHBIX ITOJXO00B IOApa3yMeBaeT TO e caMoe,
HO HEeCKOJbKO MHbIM myTeM. Kakoit mytb Obu1 Obl Haubosiee 3QdeKTUBHBIM, eCcM Obl Ha BCTpeUy
TIpyrJjialiaayi UMeHHO Bac?



IMPOBEPEHHBIN CITOCOB JJOBUBATHCSH BOJIBIIIET O
UNCJIA JEJIOBBIX BCTPEY

Bot npodeccroHaibHbIM CIocO0 10roBapyBaThCsi O BCTpeUe, KOTOPBIA MpOBepeH Ha Oosee ueM
ABajijaTueTHeM orbiTe. OH paboTaer.

"Muctep I[loTeHI[Ma/bHBIM KIMEHT, MeHs1 30ByT (Ha3biBaeTe CBoe umMms). $1 paborar0 Ha
(«Ha3bIBaeTe CBOKO KOMIIaHUIO). fI 3HAIO, UTO BbI 3aHATHI, HO 1 3allle/l K BaM, TaK KaK X0uy IpeJJI0KUTh
BaM HOBYIO HJI€l0 — KOTOpasi OueHb MOMOIVIa APYrMM (HasbIBaeT MpOQeccri0 MOTeHL[UaTbHOI0
K/IMeHTa) KOTopasi [IOMOJKeT BaM MOJIyUMTh (Ha3blBaeTe BbIFOJbl CBOEro ToBapa). Mory s BCTpeTUThCS C
BaMU B ciiefytoimii BTopHUK B 10.00 mu syditie 66010 661 B 12.30?»

Bort kak, Haripumep, Mbl MO/ Ob1 00paTUThCS K BaMm: «Muctep Toprogeii, MeHsi 30ByT 37 bepH/,.
51 pabotaro Ha mMeTon pa3BuTHs padyma CunbBa. S 3Har0, UTO BbI 3aHSTHI, HO S 3alllesl K BaM, TTOTOMY
YTO XO4y IIpe//IOKUTh BaM HOBYIO M/€l0, KOTOpas OKasajaChb IoJjie3Ha [yl MHOTMX TOProOBL€B U
KOTOpasi TIOMOKeT BaM 3HAUMTe/JbHO YBeJWUYUTh 00beMbl MpoJak. Mory si BCTPETUThCSI C BaMU B
cnenytoimii BTopHUK B 10.00 mu syditie 66010 661 B 12.307»

OTMmeTbTe pa3lUuHbIe CTYMEHW 3TOro mojxofa: [lepBbiM [le/loM Bbl Ha3biBaeTe ce0si U CBOIO
dbupmy. MHorue Jitofy cTapatoTcs u3berarb pa3sroBOPOB C HE3HAKOMIaMU, TTO3TOMY MPe/ICTaB/ISUTEeCh.
«fl 3Har, 4TO BbI 3aHATHL...» BBl 3HaeTe, YTO OHU LIEHAT CBOe BpeMs. JIHOASIM 3TO HPaABUTCH:
TICUXO0JIOTHS TIOTpeOuTeIs.

«...3allleT K BaM TIPe/IJIOKUTh HOBYIO U/jiet0...» JIroau mobsaT y3HaBath «HoBoe», — oueHb CUTbHOE
CJI0BO, BOT TIOUEMY €ro Tak 4aCTO UCIIO/b3YIOT B pekiame. Kak/bli xoueT 3HaTh, YTO eCTb HOBEHBKOT 0.
JTroborbiTcTBO TyOUT KOKY. JIFOIV MH060MBITHBI 110 TIPUPO/Ie — BOCTIONB3YUTECh ITHUM.

«...KOTOpasi OueHb IOMOI/Ia ApyruM (Ha3biBaeTe MpPO(eccuio MOTEeHLUUAJbHOIO KJ/IWEHTA)...»
JIroq  AymaroT, 4TO MX CUTyalUsl OTJIMYaeTCss OT [JPYIUX JItOAed, W BCerja XOTAT 3HAarb, UTO
MPOUCXOJUT Yy IO Ux mpodeccum.

«...NIOMOXKeT BaM IOJyYyuTb (Ha3blBaeTe BBbIFQJYy CBOEro TOBapa)». JIFOAW MOKYMNarT BBITOLY.
[lepBble TpU BOMpOCA, KOTOPble OOBIUHO 3a/laeT BCSIKUM UesioBeK, KOTJa eMy 4YTO-TO Tipejjiarator,
TakoBbL: (1) UTo MHe oT 3TOro? (2) Uro mHe ot 3Toro? (3) Uto... Hy, manbiie Bbl 3HaeTe. BbIrozbl MbI
neTanbHO 00CcymuM B raBax 10 ull. «Mory st BCTpETUTBCS ¢ BaMU B ciiefiytoiipii BTopHUK B 10.00 wiu
nyuitie 6110 Ob1 B 12.30?» [laBaiiTe UM a/nbTepHATUBY. «Bbl XOTUTE BCTPETUTLCS CO MHOK, WU BbI
XOTHUTEe BCTPETUTHCSI CO MHOWU?» BbribMpaTh U3 BapUaHTOB Jierue, YeM OTBeuaTb Ha Heorlpe/e/ieHHbIN
(ipo6HBIiT) BOMpOC.



KAK TOBUBATHCH BCTPEUN 110 TEJIE®OHY

ToT ke camblid TOJXOA Bbl MOXXETe MCII0b30BaTh, KOIJla J[OroBapuvBaeTeCh IO Tejie()OHY.
BcTaBbTe UL «I103BOHU/I» BMECTO «3alliesD».

BOT HECKO/IbKO COBETOB, KakK I0/1b30BaThCs Te/e(hOHOM:

Cpa3y ke MOpOSIB/ISIMTE BEX/IWBOCTh, CIIpallMBasi y JIOAEH, eCThb JIM Yy HUX HEMHOrO BpPEMEHU
TIOTOBOPUTb.

«Muctep IToTeHITMaNbHBIA KIHMEHT, MeHs 30ByT O7 berz. f1 pabotato o metony CunbBa. EcTh u
y BaC MUHYTKa /11 pa3roBopa?» OueHb HEMHOTHE JIFO[[H TIPOSBJISIOT TTOJ00HYIO BEXX/IUBOCTb. KueHT
OyZeT yauB/IeH Y MOJIOKUTEIBHO OLIEHUT Bac. BOMBIIMHCTBO M3 HUX TTO3BO/IST BaM TPOAO/DKaTh. Eciu
KTO-TO OU€Hb 3aHAT M CKaXkeT BaM 00 3TOM, MPOCTO CIIPOCUTe, Korzaa OyzeT yaoOHO Tepe3BOHUTH B
npyrou pa3. OHU CKaXyT BaM. U Korzia Bbl Ilepe3BOHUTE, OHA OXOTHO BBICIYIIAIOT BaC, MOTOMY UTO BbI
1jeHuTe ux BpeMsi. OHu OyayT UyBCTBOBATh, UTO BPO/ie KaK JJOJDKHBI BaM 3TY Mapy MUHYT pa3roBopa.

Korya pasroBapuBaeTe 110 Tesie)OHY, TOBOpUTe MeJjieHHO. bbicTpasi peub MOKeT yKa3biBaThb Ha
HEPBO3HOCTb, HEYBEPEHHOCTb, MOIIEHHUYECTBO. JIHOAW MHOOST CIIylIaTh HETOPOIIMBBIM, POBHBIM,
yBEePEHHBIM r0JI0C. 3aluIIMTe CBOW pa3roBop Mo Tere)OHYy Ha MarHUTO(OH M MPOCIYIIANTE MOTOM.
Kak 6bI BbI CpearupoBasiy Ha Balll TO/I0C, Oy/ib BbI Ha J[PYrOM KOHIIe IpoBo/ia?

Pa3sroBapuBaiiTe 10 TenedoHy ctosi. [IpodeccuoHanbHble [AUKTOPbI PafiO0 3HAKOT, UTO B
TIOJIOYKEHUU CTOSI BbI TTPOeIpyeTe 00/bIlle aBTOPUTETA, OOJIbITE CHUJIBL.

Yrobbl He yCTaBaTh, TOJOJTY JepXka B PyKe TPYOKy, OmvpaiTeCch Ha UTO-HUOyAb TJIEUOM WM
I'0JIOBOM.



ITPOCTOM CIIOCOB IIOTPEHUPOBATBHCH

Ixkedbd Cnymku paspaboran yHUKalbHBIA  CIIOCOO TIpUB/IeUeHUs BHUMaHMSI  Jrofiei
«3aMaHUBalOIMMU (pa3amMu».

"Korma /rofu CripallMBarOT MeHs, KakKUM [JIeJIOM Sl 3aHUMaroCb, — roBoput Cnylku, — MHe
HPAaBUTCS laBaTh UM OTBET, KOTOPbIM BBIHY)K/AEeT UX CKa3aTh: «Brl myTuTe! Kak Bbl 3TO /le/iaeTe?»

Hampumep, — Tpofo/bKaeT OH, — Mbl C MOMM OparoM Mapkom He TOBOPWUM, UTO TPOBOJUM
CeMHUHapbI 110 MapKeTHUHTY, TOProBje U pekaaMme. Mbl TOBOpUM: «Mbl UMM J/IIOIEN PEKJIaMUPOBaTh U
TPOJIBUTaThb CBOU TOBApbl, TAaK UTO OHU MOTYT YyBe/JWUWBaThb MPOJAXKH, He TpaTsl JOIMOJJHUTE/TbHBIX
JleHer». JTO 3ajieBaeT JojJer 3a »kuBoe. Korza oHM cripallMBaroT: «Kak BblI 3TO ZieflaeTe?», OHU YxKe
(dakTMUeCcKU HampallMBarOTCS Ha Mpe3eHTalu0."

CnylKky — BBIMTYCKHUK KypcoB 1o mMetoay Cu/ibBa, U mepexofi Ha anbga-ypoBeHb IOMOraeT emy
pa3BUTh CBOM METO/, 3aCTaBJISIOIMM JIF0/IeN CripalmBaTh: «Kak Bbl 3TO /ie/iaeTe?»

OfMH CTPaxoOBOM areHT WCIILIThIBA/ 3aTPYHEHUs B TOM, UTOOBI 3aB/ieub JIFOflel Ha TIpe3eHTaI||io
Y pacckas3aTb O CBOeW TMeHCHOHHOM mporpamme. C/ylIKM Halles [Jid Hero Takou BapuaHT: «Haia
crieliaar3alids — IMOMOYb HalllMM K/HMeHTaM coOparb K TMeHCUM MUJUTMOH [0//1IapoB 6e3 C/IMILIKOM
OOMBIIMX e)KeMeCSTUHBIX B3HOCOB». JII0Au OTBeuaroT: «BbI IIyTHTEe — KakK 3TO MOXKeT ObITh?» Torma
areHT rOBOpUT: «/laBaliTe Ha3HAUMM BPeMS U BCTPETUMCS, U 5 TOKaXKy BaM».

«Utobpl HaWTH Xoporlyio (pa3y, TpeOyeTcsi HEKOTOpOe BpeMsi M pa3MblliUieHHe — TOBOPUT
CnyIKu. — OT/leJIbHBIM TOBap W/M yC/Iyra, KOTOPbIe BbI TIpofiaeTe, TpebyroT cBoero moaxoza. Ho 3To
NI CTBUTE/ILHO MMOMOTa€eT, KOTr/la Bbl HAUMHAETe TIPe/ICTaB/IsATh CBOW TOBAp JIFO/ISIM.»

Yro6nl pa3paboTaTh CBOM COOCTBEHHBIE TAKOTO po/ia 3aMaHUBaroIe dpa3sbl, Mo MHeHHI0 CIylIKH,
Bbl JIO/DKHBI TIOOBITH HEKOTOpOe BpeMsi Ha ajib(da-ypoBHE B IIOJTHOM CITOKOMCTBUU. «ECIH BbI
3acTaBisieTe cebst KOHLIEHTPUPOBATLCS, 3TO He TIOMOXKET, — TTOSICHSIeT OH. — BbI I0/DKHBI TTOpaboTaTh Ha
anb(a-ypoBHe, TIOTOM OTJIOXKHTe Pa3MbIIUIeHUs] Ha BpeMsi, U H/Jies yepe3 HECKOJbKO JHeW TpujieT K
BaM. BbI 0/DKHBI 3HATh, UTO BbI UILETE, U 3aT€M /aTh MO3TY BpeMSI BbIBECTH peIlieHHe U3 MOACO3HaHUS
B CO3HaHME.»

HOnsi metoma CuibBa Mbl KUCIO/Ib3yeM C/Ie/IVIOIIYI0 3aMaHUBaroIyl0 ¢pa3y; «Mbl MoKa3biBaeM
JIFOZISIM, KaK HCII0JIb30BaTh APEMIIIOINIYI0 CHJIy UX pa3yma JJis TOro, uToObl AOOMTLCS BCEro, 4ero UM
X0UeTCs B XKU3HW». JIrou oTBeyatoT: «Bol myrute! Kak Bbl 3TO flesiaeTe?»

bparbss CnyllKd MCTO/NB3YIOT HWHTEPECHBIM Croco® TipoBepku  3(M(PEKTUBHOCTH  CBOMX
3aMaHUBaIOIMX (Ppa3: OHU UCTILITHIBAIOT WX Ha BeUepUHKAX W/IM WHBIX CBeTCKUX coOpaHusix. Ha Takux
BCTpeYax [yis JIFJled eCTeCTBeHHO CIIpallMBaTh [pYyr Yy Jpyra, 4YeM OHM 3aHUMarTCs. Eciu Bbl
OoTBeuaeTe UM U OHM yAuBJSIOTCS («Bbl mytuTe! Kak Bbl 3TO /le/iaeTe?»), 3HAUUT, Bbl HAIIUIM XOPOLIYHO

3aMaHMBaroLIyto (pasy.
MHoroe u3 cBoeli TexHUKU OpaThsi C/yLIKM Pa3bsCHSIOT B CBOeM KHUTe «YIrnuHasi 6opb0a».



Bbl MOJXETE CAEJIATH 3TO, KOT'JA HACTPOUTECDH HA
ITO

Kakpi MOXKeT HayuyuTbCsl TOproBaTb. HyKHa pellMMOCTb WU HACTOMUMBOCTb. V1 BbI MOXeTe
3arporpaMmMupoBarh cebsi Ha 3T0. [IpocTo He 3abbiBaiiTe AymMarh O CBOeH 11, O TOM, Yero Bbl XOTUTE,
Kak 3TO IlepeMeHMT Ballly KU3Hb U TI0YeMy 3TO Ba)KHO /1J1 Bac.

JIunja Asibmapa3s, TOpryroLas HeIBMXKUMOCTBIO B OkaxoMma-CuTy, y)Ke Hayuuaach. «f1 Bolwia Bo
B3POCJIYIO KU3Hb, MIPOBA/IMBIIMCh IIePBOM 3K3aMeHe, TOBOPUT OHA. — JTO, KOHEeUHO, O4YeHb I1/10X0. A
0/10J1e1a IIKO/TY TOJIbKO Ha CBOEM XapaKTepe, [IOTOMY UTO cuuTasa ce0si HeyMHOM.»

OHa nonyunnaa paboTy UHCTPYKTOpa 1Mo (u3nuyeckoit moAroToBke. [I0TOM KTO-TO TIpe//IOXKUI e
nopaboTath B cajloHe KPacOThl U 3/10poBbsi. OHa Mpe/To/IoKU/Ia, UTO ee TMUHbIe KaueCTBa MO3BOJIST eil
yZiep>KaTbCsl Ha 3ToM paborTe.

«Ho 3T0 OBINa NOBYyIlKa, — paccKa3biBaeT OHA. — [lama, KOTOpasi HaHsIa MeHs, CKa3asa, uTo s
JOJDKHA MPOWTHU Kypchl. OHa CKasasa, UYTO OMUIaTUT UX, HO f [0JDKHA TMPOUTU UX, eC/Id XOuy Yy Hee
paborats. f cornacunack. 3To 66U MeTOA CUsbBa.»

Bnaropapsi aToit pabore JIuHza y3Hala MHOTOe O TOM, KaK XOPOIIO BBIVISIAETb U OfleBaThbCsl, U
TIpUBeJia CBOe TesI0 B HY)KHYIO (hOpMy, Tak UTO y Hee pubaBUIOCh 3Hepruu, uTobbl 1006MBaThCsi CBOEM
MeuTbl: CTaTh OJHOW W3 JTyYLMX NpoAaBuml] 1rata OkmaxoMma.

U oHa fobuiack 3TOro Ipu MOMOIIM TeXHUKH MeTozia CusbBa. U Bbl ToXKe 00ObeTech!

«Korga s1 Havana mpojaBaTh, — BCIIOMMHAeT OHa, — si TOBOpHWJ/A, UTO He COOUparCh ObITh
W3BECTHOM, Kak JApyrue pusntepnl. f cobupanach cTaTh W3BeCTHOM CBOUM MpodecCHOoHaNIn3MOM,
TLAHVEM, )KeJJaHueM IIOMOraTh JIFOJSAM. .. U CZie/1aTh Kyuy leHer.»

Ha anbda-ypoBHe oHa 3armporpaMmupoBaa Bce 3Ty 4epThl. OHa repeciana coobiieHre YUuim.

"Uepes /iBa rofia 5 MoJiyunsia Harpagy Kak «Cambld MpeycIrieBari pU3JiTep rojfa». Ty NPEMUI0
He BblaBaiid yKe AecsiTh jeT. OHa BpydaeTcsi TOMY, KTO MPOAEMOHCTPHUPOBaI MpodeCcCuOHaNN3M,
YeCTHOCTb... Bce MOM MeuThl CTau sIBbIO, TOYHO Kak sl Ux cebe mpe/cTaB/isiia.

OTa Harpajia BK/Itouasa B cebst BCe, Ha UTO 5 3alporpaMMupoBasa ce0si 3a /iBa Tofia repeji TeM.

S ucnonb3yro TexHUKy Mmetosa CuiibBa, UTOOBI Jie/iaTh /IeHbI'M, HaXOJuTh Apy3el u cobuparb
3HaHUS.

XoTsi oHa cuuTasna cebs He OueHb YMHOW W Jymania, UTO TIPOIIUIA IIKOJY TOJBKO Ha CBOEM
XapakTepe, BbISICHU/IOCh 0OpaTHOe.

"IIpocTo yavBUTe/bHO, Kak MeTo/, CribBa peanyM30Bajl MOU eTCKYe MeuThl.

Kax/iblii MeuTaeT O TOM, KaK «OFHaXK[bl s C/le/lald 3TO... HO He 3Hal0, Kak J00parbcs Tyma».
CunbBa OTKpbUT MHE MOUW pa3yM, — TOBOPUT OHA. — [JilaBHOe, UTO /ieiaelllb 3TO Jyis BhICIero Gsara. 5
He TIPOMEeHSI0 3TO HU Ha 4To Jpyroe."



BAIIIE HOBOE 3A/IAHUE

3aBeplIvB Ballli MIEPBbIE AEeCATh JHEH MPAaKTUKU, Bbl TOTOBBI K C/IeYIOIIEMY 3a/IaHUIO.

ITpomo/kaiiTe TPAaKTUKOBaTh OOpaTHBIA OTCUeT, HO Oosiee cokpaieHHbId, oT 50 #0 1. B
OCTa/IbHOM TIPOZIO/DKaTe Kak Tpexkze. Korma Bel oTMeTHTe BCe ZiecsTh JHel Ha O/aHKe B KOHIIe TOM
IJ1aBbl, BbI Oy/ieTe TOTOBBI K C/efyrole dase.

[Toyripa)KHSIBIIMCh C «UUCTKOW MBIIIVIEHUSI» B TeUeHUe JeCATU JIHeM, eC/Iv Bbl JOBOJIbHbI CBOUMU
pe3y/bTaTaMM, MOKeTe J00aBUTh HOBOE YIIPa)KHEHHe K CBOel e)Ke/[HeBHOMW pyTHHE.

Pa3ymeeTcsi, YUMCTKA MBILUIEHUS 0/DKHA POI0/KAThCSL.

Bairle HOBoe 3ajlaHMe — ZIOTOBapUBAThCSl O BCTpeuax. Kak/blii /leHb CTaBbTe Tepef; co0oil 1ie/b
JIOTOBOPUTHLCs 00 orpefie/ieHHOM KOJIMUeCTBe BCTPey.

[Toka 4TO CTaBbTe 1]e/ib, MPUSATHYIO BaM, U JJOCTUTAWUTE ee WU MepPeBbIIOJHSMUTE.

HacTtpoiiTech Ha TO, UTOOBI TTPOCUTH O BCTpeue KaK MUHUMYM JecsTh ueroBek. Ecimm Bbl U 6Ge3
TOrO Y)Ke BCTpedaeTeCh C TAaKWUM KOJWUYECTBOM JIHOJIeU B JIeHb, YBeIWUbTE CBOU AOCTHKeHUs Ha 10
npoueHToB. U cTapaiiTeCch HU B OJIUH JIeHb He OMYyCKaTbCSl HU)Ke YCTAaHOB/IEHHOTO YPOBHSI.




I'naBa 4. ECJIN BbI A1 3HAJL, KYJJA 1Y, TO BBIGPAJI
Bbl KPATUAMUIIINU MAPIIIPYT

Kro-To Korzma-To ckasaisl, uto eciu 6b1 Kosiym6b roBepHyn Ha3azl, HUKTO ObI He YIIPeKHY/ ero... HO
1 HUKTO OBbI He TIOMHMIT O HEM.

Yro 3acTaB/siio cTapuka Xpuctodopa IJIbITh K Kpato 3eMJId, KOTjla BCe «3Hau», YTO TaM HUUero
HeT, KpoMe 00pbiBa, C KOTOPOTO MOKHO YIacTh?

Y Xpucrtodopa Konymba 6b11 niaH. KoHeuHo, B 3TOM TijlaHe cofiepykanach Oosbliiast oimbka, Ho
9TOT TJIaH BCe-TaKX BeJl ero U MOKPbUI ero CaMoro CJ1aBoi, a Vcranuto 6orarcTBamu, Kyaa 00/bIIMMHY,
yeM OH U KoposieBa M3abesia Mmoriivi BOOOpa3uTh B CBOMX MepPBOHAYA/IbHBIX TI/IaHaX.




KAK CTATh CBOUM COBCTBEHHbBIM U CAMBIM JIYUIIINM
MEHE/’)KEPOM 110 ITPOJAXKAM

Kak BaM TIPUCTYIMUThL K CO3/IJaHUIO TIJIaHA, TI0 KOTOPOMY BbI OyzleTe ABUTaThCsl K IMOCTaB/IEHHOU
enu?

[TomuuTe uctoputo IlloHa B rnaBe 2: Kak ero orer, Pomkep, co3man Ajsi HETO0 pa3yMHbIM TJIaH
BefeHus fen? Ecmu IlloH xoueT czienath MATh MPOAAK, OH J0/DKEH 00paTUThCS K MATHIECATH JIFOZSM.
Ec/v oH xoueT cienarhb JecsTh MPpofaXk, OH J0/DKEH UMeTh /IeJio C... ITorpo0yiiTe BLIUMC/IUTDL CAMH, CO
CKOJIbKUMU jrofibMH. IIloH 3Has, uero oH XoTes, W 3Ha/l, KaK A0CTUUYb 3Toro. Korjma Obl eMy HuU
B3/IlyMaJIOCh, OH MOT TIPUCECTh W BbIYMC/IMTh, B KaKOe KOJMYECTBO ABEpPed OH [I0/DKeH IOCTyYaTh,
YTOOBI TTOTYUHTD JKelaeMoe KOJTMUYeCTBO JieHeT.

1 xorma emy HY)KHO Oblio Gosbllie JeHer, yeM OH MOTr 3apaboTarb, jis HEro Jerko ObLIo
cchopMyTHMpoBaTh IiJlaH HaliMa Apyrux Jirofer. OH MOT MPOCTO PACIIMPUThL CBOIO 0a30ByIO OMeparjyio v
JieflaTh CTOJIBKO ZIeHeT, CKOJIbKO eMy ObLI0 HY>KHO.




KAK ITOJI TPUBAC CIIJIAHUPOBAJI CBOM IIYTH K YCIIEXY

B TeueHne HecCKoJBKUX JieT Ilos I'puBac ObUT pykoBoguTesneM KypcoB Metoga CusbBa B Hblo-
lopke. Kpome Toro, oH mepesen MeTos Cu/ibBa Ha IpeuyeckMii A3bIK M BHeJpua obyuyeHHe eMy B
I'perun. Kak Ilosm cymen coBepumTth CTOMb MHOToe? OJHUM M3 €r0 CEeKpeToB ObUIO JeTarbHOe
nnanupoBanue. Camo Befenue fen B Heto-Mopke — yxxe Go/blioii ycrex /s GonbIMHCTBa rogeit. Ho
[Tos1 He TOJILKO CITPABHJICS C 3THUM, OH TaK>Ke Hallle/l BpeMsi TIepeBeCTH KypC JIEKIMK Ha JIPYTro SI3bIK U
3aTeM BeCTHM Hallli Jiela B 3TOW CTpaHe B TeueHHWe HEeCKOTbKUX JIeT B JIOTIOIHEHHE K CBOWM
obsasanHocTsiM B Heto-Mopke. B cBo60zHOe BpeMs OH laXke HAaMKCasl My3bIKa/lIbHYIO Thecy!

«$1 Bey 3arvcu 1o BceM fieniaM, — paccka3san Ham [lost. — Korjza st momelrjaro oObsiB/ieHre B rasery,
s OTMeYar0, B KaKOH /IeHb OHO BBIXOJWT, B KaKOW raseTe, Ha KaKOW CTpaHUIle, B KAaKOM MeCTe
CTPaHUIIbL: B KAKOH JIeHb HeZle/iM, KaKOro Uuc/ia, KaKoro Mecsra, Kakasi Torojia Obuia B 3TOT /IeHb —
BCe, UYTO MOYKHO TIPU/IyMaTh.»

OObsiB/IeHUs TIPUIVIALLIAIOT JIFoflel Ha OecriyiaTHYH0 BBOAHYIO jeKnuio 1o merony Cumbea. Ilon
TOBODHUT, UTO KDOMe BeJIeHUs 3alicell O TOM, CKOJIbKO JTIFO[ied TIPUIIUTM Ha TIPUeM U CKOJIBKO
TIOANTMCHIBA/IM [IOTOBOPBI, OH 3allMChIBaeT W JIpyrue AaHHble. OH XOueT 3HaTh, Kakue elje COOBITHS
TIPOMCXOAW/TH B TOT JIeHb, KakKasl ObljIa TIOT0/la, YTO OH FOBOPUJI M KaK, CKOJILKO JIFO/Iel Ha TIpUeMe yiKe
3HanM 4to-1bo o MeToze CubBa, TIpeyk/ie ueM OH Hauasl pa3roBop.

OH Tak)Xe 3aIMChIBAaeT, KAKHe BBITO/bI XOTAT UMETh JIFO/IU, KOT/la MPUXOJAT Ha rpueM. st 3Tux
3amuceii B ero mkady oTBeIeHO OT/ie/IbHOe MeCToO.

MIHTepecHO OTMEeTHUTh, UTO TpernojaBarem Metofa CuibBa, KOTOPbIe BeAYT 3alMCA HaWUTYUIIM
o0pa3oM, 061BaroTCsl OOMBIIMX YCIIeXOB B TIPUB/IEUEHUH K 3TOM MporpaMmMe HOBBIX JIFO/IeH.

Ecny Bbl XOTHTE [OCTHYb CBOETO ITOJTHOTO TOTeHIIWasa, CYIIeCTBYeT CrielfdaibHasi MeToquKa
Be/leHUs 3anucei. Bl TOMHUTE, KaK MbI TOBOPU/IA O TOM, uTO I1IoH MMes B CpefHEM TIATh TTPOJaXK Ha
KaKZIble TIAThAECSAT YesI0BeK, C KOTOPBIMU OH pa3roBapWBaji, HO UTO 3TH MSThb Ue/IOBEK BITOJIHE MOTYT
OKa3aTbCsl Cpeiyd ApYrux TSATHAeCATH. ECTh crieluanbHBIM MeTOJ, BeJeHWs 3aruceld, KOTOPBIHA
YUUTBIBAET 3TO, U BbI €T0 Celiuac y3Haere.




OXUNIAHUE ITPOTUB XE/TAHUSA

JTtomy, KoTopble TIpeHeOperaroT 3amucsIMU, XAYT U >KeJarT, YTOObl C HUMHU C/IYYU/IOCh UTO-TO
xopoitee. JKe/laHre — 3TO HAPKOTUK TOPTOBLIEB, KOTOPbIe He 3HAIOT TOYHO, UYTO HY)KHO JleslaTh, YTOObI
no6uThes 1esid. OHU MPOCTO XOTST, YTOObI BCe 06epHY/IOCH XOPOIIO U OHU MHOTO TPO/IaHy.

«[la, s nerCTBUTENILHO COOMPAKOCh TMOMYUYUTh CTOJBKO-TO B 3TOM MecCsilie», — TOBOPSAT OHU, He

3Had,
(1) c KakuM KOJMYeCTBOM JIIO[ieli OHU JJOJDKHBI [IepPeroBOPUTh, UTOOBI MPOJAaTh JAOCTAaTOUHO ISt

AOCTHUXXEeHUA CBOeu e,
(2) e OHH II0/IYyU4dlOT HaW/IyulllMe pe3y/IbTdThl, OT HOBbLIX KOHTAKTOB WJ/IM I10 PEKOMEHOALIKUAM

AOBOJIBHBIX KJIMEHTOB,
(3) CKOJIBKO KOHTAaKTOB OHU AO/IXKHBI UMETD, YTOOBI YBEJ/IMUUTD 00BeM Mmpoaaxx Ha 25 IIPpOLIEHTOB.

Hacko/ibko 11eHHO ObII0 ObI TOUHO 3HATh, CO CKOJBLKMMH JHOJbMU Bbl JIOJDKHBI BCTPETHUTHCH,
YTOOBI IOCTUYD TTOCTAB/IEHHOM 1[e/TH.



HEBEJEHWE HE IIPEJIOTBPAILIIAET CTPAJJAHUIN

Ecu BaM HpaBUTCSI HUUETO He 3HaTh O TOM, UTO HY)KHO [Ie/laTh, UTOObI IOCTUYb 1111, TO 3arucCu
BeCTH BaM He HY)XHO. Tak Wiy “Haue, CJIMIIKOM MHOTO X/IOMOT.

Cnmutkom MHoOro xornot? CrpocuTe y JydlmMx KOMMepcaHTOB. OHM aKKypaTHO BeJyT 3arlucCH.
OHM OTHOCSTCSI K HUM Cepbe3HO0, Kak OyTO OT 3TOr0 3aBUCUT UX Kapbepa.

HeynauHuky B /it000M KOMITAaHUU Be/IyT 3alMCH TIJIOX0, U TO TOJILKO 3aTeM, UTOObI Haua/ibCTBO He
1ersiock. CpocuTe UX, UTO HY)XKHO CJle/iaTh, UTOObI yBeMuuTh 00beM Mpofak Ha 25%, U OHU He
CMOTYT BaM OTBETUTb.

CripocuTe ux B 15 yacoB 14-ro urc/a, npubIMKarTCs 1M OHU K BLITIOJTHEHUIO CBOEH 1ie/i — OHU
He CMOT'YT BaM O0TBeTUThb. CIIPOCUTE KX, KAKOBO TOUHOE OTHOLIEHKE UKC/la KOHTAaKTOB K UYMCITY MPOJAAK,
KaK MHOTrO TIOTEHLUA/JbHbIX KIMEHTOB OHU [OAY4alOT MO0 PEeKOMEeHJALUsM YAOBIEeTBOPEHHbIX
ToKyraresiell, — OHU U 3TOro He 3HawT! CripocuTe UX, KaKUM 00pa3oM COCTOUTCS WX CJIeAyroIast
Tpo/ia’ka, — OHU He 3HatoT. OHU MPOCTO XOTHT MPO/iaBaTh MOOOJIbIIE, YTOOBI JOCTUUDL CBOUX IieJIe.

YnuBUTeNbHAs TexXHUWKa BefleHus Jen? HeT. B kommanusx Bceraa Obim U OyAyT sujepsl u
ayTcaiijiepbl, U U/iepbl BeAyT Jjyuiiiie, 6osiee mogpobHbie, 60ee aKKypaTHbIe 3allMCH U MIOTOMY MOTYT
OTBETUThH Ha /iBa BaXKHbIX Borpoca: C J0CTaTOUHBIM JIK KOJIMUeCTBOM JIFO/eH 51 BCTPeuaroCh?

Het nu rae-uubyaps npobku, KOTopasi MelliaeT TIPOJBYXKEHUIO BIiepe/?



IODOEKTUBHAMA CTPATEI'A VI BOJIBIIEI'O YCIIEXA

CekpeT B TOM, UTOObI 3HaTh, YTO BaM HY)KHO Jie/laTh [/Is1 JOCTH)KEHHUs TIOCTaBIEHHOMN IenH, U
3aTeM HacTpouThb cebst Ha To, uToObl CAEJIATH 3TO!

Celiuac BbI y3HaeTe, KaK OTC/JIEXHBAaTb-TO, UTO HY)XHO [leJlaTb [Jisi JOCTWXeHusl 1ennd. B
Clefyolled I7aBe Mbl TOKaXkKeM BaM, KaK HWCIIOJb30BaTh IMyOWHHBIE YPOBHU CO3HAHHS, UTOOBI
pa3roBapyBaTh HAMPSMYIO C YHU/UIM U MOTUBUPOBATh CaMOro ce0si Ha TO, UTO HY)KHO I ycIiexa.

Ceiiuac ke mpoc/ieiuTe 3a Halilleki apuMeTHKOM, U Bbl y3HaeTe Kak: 3anucu = [Ipogaxu

CkaxeMm, KTO-TO 3a Mecdl nogomen kK 180 mogsm. 90 M3 HUX COMMacWIUCh TNPUWTH Ha
nipe3eHTanuio u 30 Kynmuid ToBap, uto coctaBusio 9000 mosnapos. Ilporecc paboTaet, Kak dhabpuka.
Coipoit marepuar (180) nepepabarbiBaetcs (90), 3areM repepabarbiBaeTcs etrle pa3 (#o 30), uTo U JjaeT
KOHEUHbIN MMPOJYKT.

Bei imeete 180 nomo3peBaeMbix = 90 noreHManbHbIX KMeHTOB = 30 egunul = 9000 mosutapos.

Manenbkuii /IDKOHHM pa3roBapvBaeT C 18 ofbMM 0 CBOUX sI0/10KaX, TIPOCUT JIeBSITEePhIX KYITUTh,
TIpo/laeT TpH s10/10Ka, uto cocTaBseT 90 11eHToB. 18 uesioBek = 9 momnbITOK = 3 npoAaku = 90 1[1eHTOB.



ITPOCTAA APUDODMETHUKA

Tenepp BOMPOC K BaM: YTO BbI MpEJJIOKUTE CAenaTb MajeHbKOMY [I>KOHHM, eC/Id OH 3ax04yeT
3apaborats 1,80 fonnapa?

JItobol cTygeHT MuiaZilliero Kypca AacT TIPOCTOM OTBeT Ha 3TOT Borpoc. Ho 3azialiTe 3TOT BOIpoC
caMoMy TMpodeCcCUOHaTLHOMY TOPTOBIly W TIOC/IYIIIAWTe BCe €ro MyraHble MyZApeHble OOBSICHeHUS,

KOTOpbI€ OH BdM BbIJACT.
M 3aroMHuTe camoe FJIyrIEﬁmee OIllipaBAdHHWE HeXeJIdHHUA BCTDPEeUdThbCA C OOJILILIMM UK CJIOM

JroJIel, Korja-m10o Tpo3ByYaBIliee U3 yCT KOMMEPCAHTa: «Y MeHs Apyrou Ou3Hec».



Y MEHSA IPYT' O BU3HEC

Ha, mpaBuibHO, y HUX Apyrodi OusHec. OHU XOTSAT, uTOOBl (habpuka KakKMM-TO 0Opa3oM
TIPOM3BO/U/Ia KOHEeUHbBIN TIPOAYKT, He HaX0/s U He TiepepabaThiBasi ChIpbe.

[IpenctaBbTe cebe pyKoBOAUTeNeM TUTAaHTCKOW (DaOpUKH, CTOSIIMX 3a BOPOTaMU U TaflatoIMX,
noueMy ux (abprka BbilaeT TaK Maji0 KOHEUHOTO MPO/AYKTa.

Korza BbI CKa)keTe WM, UTO TIPOCTO HEIOCTaTOYHO ChIPhsi, OHU OTBETST: «Y Hac Jpyrou Gu3Hec.
Ham He HpaBUTCS XOAUTh U UCKaTh HY)XKHOe ChbIpbe. MbI MpeArounTaeM IPOCTO KejaTh, UYTOObI BCe
Ha/aJuIoch camo coboii»

A Temepb BOT BaM OdYeHb mpocTasi ¢opmyna: Eciu Bbl XOTUTe YBEeJWUYUTH OOIIyI0 BBIPYUKY,
COOTBETCTBEHHO yBeJIMUbTE Apyrue 4jieHbl ypaBHEeHUSI.




BOT KAK OTO PABOTAET

Boob6pasuTe Gonbiyio ¢abprky, KoTopast repepabarbiBaeT ChIphe B KOHEUHBIM TMPOAYKT. TOUHO
Tak ke, Kak (pabprKa OTHICKMBAeT IIeHHOe ChIpbe, 00pabarhiBaeT ero U fieiaet eilje 0osiee [IeHHbIM, BbI
MOJKETe «OTHICKUBATh» ChIpbe U IepepadaThiBaTh er0 B KOHEUHBIN TTPOAYKT.

EC/IM KOHEUHOro TMpOAYKTa BBIXOAUT HEJOCTAaTOUHO, IPOBEpLTe, JO0CTAaTOUYHO JIM ITOCTYIaeT
cbIpbsi. CBIpbEM B IAHHOM CJTydae BBICTYIAIOT JIFOW, KOTOPBIM Bbl paCcCKa3biBaeTe 0 CBOEM TOBApe WM
ycuyre.

Ec/i ChIpbs TIOCTYIIAeT AOCTaTOYHO, 3HAUWUT Bbl JIO/DKHBI TIOMBITAaTHCS HAWTH 3aThIUKY WM
Cy’KeHUe TpOoXofila B TpOIjecce TMPOW3BOJCTBA U OTPEryIMPOBaTh IPOI[ECC TaKMM 00pa3oM, UTOOBI
T10/1y4YaTh >KejlaeMble YPOBHH KauecTBa M KOJIMUECTBA.



YCTPAHSIUTE 3ATOPBI

Korga Bbl XOTHTe YBeIMUMTH MPOI[eCC TIPOM3BOJCTBA B TOProBOM Ou3Hece, paboTaiiTe Haj
y/IyullleHUEeM CBOUX TOPTOBBIX HaBbIKOB.

M3yuuTe mobosbliile nHGOPMAILUM O TOProB/e, IOTOM CHHUMHTE TejlepOHHYIO TPYOKy, Habepure
HOMeD U pacCKaKuTe KOMY-HUOyJb O CBOeM ToBape WM yciayre. Vcrmosb3yiiTe HOBble TOPTrOBbIe
HaBbIKH, KOTOpbIe Bbl XOTUTE pa3BUTb B cebe, W TMOCMOTPUTE, KaK OHM pabOTalOT. DTO YIyUIIMT
TIPOU3BO/ICTBEHHBIN MPOIjeCC Ha Balleill «habpuke».

M3yuaiiTe Apyrve acreKThl Balllero «IIPOM3BOACTBEHHOTO» TIporiecca: ToTpebuTesiel, 1uTeparypy
U T.[.



BE3OIIMBOYHAA ®OPMYIJIA

Eciu Bbl XOpOILO BejieTe 3alliCH, TO MOXKeTe CTaBUTh cebe 1esn 1o Ge3ommbouHol dhopmyre.
Ecmu ubsi-TO 1jenb — nipofiath 40 eIMHUI] TOBapa 3a Mecsi], 0ObIYHO PacCUMTHIBAIOT MpojaBaTh mo 10
LITYK B HEZeJt0.

Ec/y BbI POCMOTPUTE UbHU-HUOY/b 3aIiCh, TO YBUAUTE, UTO TOYHO 10 10 eAWHUI] B HEZIE/TIO He
npojiaetcs. Tam OyzeT Helenst BBICOKUX MPOJayK, HeJiest HU3KUX U [IBe CPeTHUX

Tak 4TO BMECTO TOro, YTOObI CTaBUTb OAMHAKOBBIE LIeJIM Ha KKy HeZle/t0, yCTaHaB/IMBaUTe
OT/|e/IbHO L{e/I1 Ha «BBICOKYIO» HeJIeJIr0, IBe «CpeJHue» U «HU3KYIO».

Ot0 OyzeT BIISAAETh MPUMEPHO Tak: Beicokass, 16 mpogax. Cpeansiss, 12 npogax. Cpeaxsisi, 12
nipogaxx. Huskas, 4 npogaxu.

OTMmeTbTe, UTO B CyMMe 3TO JaeT 44 1po/jaXky B Mecsll, aBasi BaM 10-TiporieHTHBIM Oydep.




KAK ITIOAAEPXKUBATH CBOIO MOTUBAIINIO HA
BbICOKOM YPOBHE

[IpencTaBbTe, UTO BbI MCIIO/IB3YeTe CTapyro ¢popmyny u3 10 npojax B HEZE/II0 U B IIEPBYIO HeJIe/Tt0
npofiaete 4 eIMHULIBL. DTO AeMOpPaJIK3yeT OOJBIIIMHCTBO JIFO/Iel — Mecsil] HAUMHAeTCS C «HeyAaumn».

Ho, npuHSB peasMCTUUYeCKyr0 CUCTEMY, Bbl MOXKeTe IPOCTO OTMETUTh 3Ty HeJle/i0 KaK «HU3KYIO»,
0/100pUTEe/ILHO MOX/I0TNAaTh ce0si 10 CIIMHE U COCTaB/IATh IJIaH Ha CJIeYHOIIYI0 HeZlesto.

[IpearnosnioxxuM, 4ToO B TEepPBYIO Hejest0 Bbl mpojand 16 eauHuu. Ilpu crapou cucreme faxke
JIyylle Y3 HaC MOTYT PaCCUMTHIBATh Ha CTOJIb JKe JIETKUU YCIleX Ha C/IeIyIoLen Heziere.

Ho ¢ peamuctuueckoi, Oosiee aKKypaTHOM CUCTEMOM Bbl He [JO/DKHBI TIOZ1aBaThCs
S5MOLIMOHA/TIBHBIM B3/IeTaM W MaZleHUssM B CBA3M C HEPOBHOCTBIO KOJIMUECTBA IIPOJAXK, KOTOpPBIE
VCIIBbITBIBAET MEHee OpraHu30BaHHbIM Toprosel]. [IpOljeHTHOe COOTHOLIeHWE TaKOBO: «BbICOKAasi»
Heznenss — 40 npoLeHToB, «cpeaHsis» — 30 mpoLeHTOB, «cpeaHsis» — 30 MpOLeHTOB, «HU3Kas»— 10
TIPOL|€HTOB.

Bb1 3ametryiv 10-miporjeHTHOe mipeBbiiieHHe? Besi cucTeMa pa3paboTtaHa TakuM 00pa3oM, UuTOObI
CO03/iaBaTh U MOAep>KMBaTh B BaC OLLyIeHHe ycIiexa.

Ta >xe ¢dopmyna paboTaeT B TMpOeKI[MU Ha rofiloBOM TiaH. KBapTan Mo)KeT ObITb «BBICOKHM»,
«CpeJIHUM», «CPeJHUM» U «HU3KUM». Banm 1enu [Jo/DKHbI ObITh [JOCTAaTOUHO BBICOKU, UTOOBI
OKDBUIATB Bac, HO IOCTaTOYHO pealMCTUUHBI, UYTOObI ObITh AOCTUKUMBIMU.

Kopomun [Oun u3 I'puncbopo, umrar CeBepHas KaponuHa, ofiHa u3 Haumx Haubosee
TIPOIyKTUBHBIX TMperiofaBareibHUL] MeToa CuibBa, TOBOPUT, UTO JlaeT ceOe paspellieHre Ha Heyauy.
«51 He cyxy 00 ycrexe CBOero jiejia 1o OAHOMY COOBITHIO, — MOSICHSeT OHa. — MHe TIPUXOJUI0Ch
TIPOBOAUTH BBOJIHBIE JIEKI[MH, HA KOTOPbIe HUKTO He MPUXOUIL.»

Bot nouemy ee 6osbllie UHTepeCyeT JOCTU)KeHHeE /T0JIT0OCPOYUHBIX 11e/ieid, Hexkemu 6ecrioKoMCcTBO 0
TOM, JJOCTUIJIA OHA KaKUX-TO HElOCPeICTBeHHbIX Pe3y/IbTaTOB U/IH HeT.

[TycTb pe3ynbTaThl BallMX YCU/IWN BeAyT BaC K yCTAHOB/IEHUIO Oyaylpx 1jeneil. Yundpes MoxeT
yTBEP’)K/aTh, UTO OH CII0COOeH yTPOWTb HeJe/ibHbIM 00beM TpofiaK, HO He 3a0biBaiiTe, uTo Yumndpe
MHOTO BpeT. Eciu Yusiim He BepuT 3TOMY (eC/id Bbl He BepuTe 3TOMY Ha ypOBHe YWIIH, B IyOuHe
[yL1), TO Bbl BPSIJ, JIU JOCTUTHETE L|eJIN.

Jlyuitie Bcero, Korjia obimii rogbeM npoektupyeTcsi Ha 10 mpoiieHToB 3a pa3. ITO yAep)KuBaeT
BaC OT TTIOCTAHOBKU HepeasbHbIX 1iesiell. Bbl I0/DKHBI BepUTH B TO, Kak 3Ta (hopMysia MOXKeT ObITh [leHHa
nist Bac. Kro motuBupyeT MoTtuBaropa? Terepb Bbl 3HaeTe. Balim coOCTBeHHBIe 3amUCH CAYXKaT AJist
Ballleli MOTMBALIMY Y [IOMOTar0T BaM [JBUraThCs K ITOCTaB/IeHHOM 1ie/ii. Bbl 1 eCcTh OTBeT.

Xo3e CunbBa 06aBsieT K 9TOMY HeOOJIbITION COBET: He TI03BOJIsIiTe HU TIepPBOi Hey/jaue moryouThb
Bac, HU MepBOMY yCIiexXy pa3opuTh Bac. [loiiMuTe PUTM >KU3HU U TIPUCITOCOOBTECH K HEMY.



MAI'USA CIIMCKOB «4TO AE/IATH»

3HaThb, UTO Jie/arh, — ellle moJjena. Bropas nonoBuHa — cfienath 3To. BOT rapa cOBeTOB, KOTOPbIe
TIOMOT'YT BOTUIOTUTh B >KU3Hb TO, UTO Bbl Y3HA/IM OTHOCUTETLHO BO3MOYKHOCTH [JOCTU)KeHHUsI OOJbIIero
ycriexa.

OfHUM W3 JIyyllMX CpeACTB CaMOYIpaB/JeHUs] U CaMOBOCIIMTAHUS SIBSIIOTCA CHOUCKU «YTO
nenatb?». OHU IO/DKHBI COCTaB/ISATHCS KaXK/IbIid Beuep repefi CHOM. Y Bac BriepeJu OyzeT 1iesiast HOUb,
yTOoOBI MOCMAaTh Ha HUX. Y K yTpY Baill /ieHb OyzieT pacriiaHUpOBaH.

[TlomMHUTe: KOTJa Bbl 3HaeTe, Kyda WjeTe, Bbl MOXXeTe BblOpaTh Kparuadiiimii mytb. Wnu, 1o
KpaliHell Mepe, Bbl CMOXXeTe OCTaBaThCsl HAa MPaBU/IbLHOM MYTH, He OTB/IEKasChb Ha HEMPOAYKTHBHYIO
JesiTeNIbHOCTb.



ITPOCTAA NJEA, KOTOPASA ITIOMOI'JVIA 3APABOTATD
COCTOSAHUE

Korga «bsTnexem Ctua» ObUla elrle Ma/ieHbKOM, TOJIBKO TTOSIBUBIIEHCS KOMITaHUEM, Tyza HaHec
BU3UT MOJIOION KOHCY/IBTAHT T0 MeHemkMeHTy AuBu JIu. OH Bcrpetuscs ¢ Yapazom IlIBabom.
Briocneacteum ycriexu IlIBaba 1mo3Bo/MIM €My CTaTh TMEPBbIM B MCTOPUM UeJIOBEKOM, IOJTyUYaBIIMM
3apriaty 0Gosiee MW/UTMOHA J0JI7IapOB B Tof. OHApPt0 KapHerw, ocHoBaTe/lb KOMIIAHWH, ObUI SIBHO
noBosieH criocobHocTsivu [11Baba BecTu fena.

Atiu JIu nipeaioxkus [1IBaby momoub HaliTU Hauydllie MyTH K ycriexy kommanuu. 11IBab ckazan
JIv, UTO OHU y)Ke 3HalOT, KaK BBIJIAB/IATH CTa/b; 3HAIOT, UTO HY)KHO fenarb. Ho, mobaBui, oHU He
MOTYT JOOUTBCS TOTO, UTO JIO/DKHO OBITh cleraHo. [ToKa)kuTe, Kak fe/aTh TO, UTO HY)KHO [le/aTh,
6pocu Bb130B [1IBab, 1 Mbl, 3aT/IaTUM CTOBKO, CKOJTBKO Bbl 3aXOTHTE.

JIv OTBETH/I, UTO MOXKET cjlesiaTh 3TO 3a JBajiarb MUHYT. OH fgaxke mpexaoxkus [1I1Baby camomy
BOCII0/Ib30BaTbCsl €ro CHUCTeMOM, a TMOTOM 3arviaTuTh JIM CTOMBKO, CKOJIBKO TI10 MHEHUIO
WCIIO/THUTETbHOTO JIUPEKTOpa CTaje/IMTeMHOM KOMIAaHWU 3TO CTOWUT, eC/d 4ero-tTo CTouT. IlIBaba
BIlevat/isiyla CaMOyBePEeHHOCTbh JIU, ¥ OH MpeioKUI eMy TIPUCTYIIATh.

JIu miporsiHyn 11IBaby nuct OGymMary U ckasajl: «Hamuiimre TO, UTO BbI ZIO/DKHBI Ce/1aTh 3aBTPa».
[1IBa6 Hamucas. «Terepb pacroioKUTe 3TH MyHKTHI B TTOPSiIKe 3HAUMMOCTH», — Ipojo/bkan JIu. 11IBab
caenan 3to. Torga JIu man I1IBaOy cBou pekoMeHZAIMH: "3aBTpa YTPOM IEPBBIM J/IeJIOM HauMHaiTe
paboTarh 10 TIYHKTY 1 U TIPOZIO/DKaKTe, TI0Ka BCe He cZiesiaeTe. /lajiee MpUHUMAaMTECh 3a TIYHKT 2 U He
OTBJ/IeEKaliTeCh HA Ha UTO, ITOKAa OH He OyzeT BbITOHeH. [1IoToOM mpUcTymaiTe K yHKTY 3 U TaK Ja’iee.

Ecnu Bbl He MOJKeTe BBIOJIHUTH BCe, UTO 3allJ/IAHMPOBAJIM, He BOHYUTeCh. [0 KpaliHel Mepe, Bbl
c/lejiaeTe caMble BayKHbIe Jiefia, Ipexk/ie ueM OTB/IeKaThbCd Ha MeHee 3HauuMble'.

JIu cka3as, uto eciu 111Bab BBITOTHUT JI0 Beyepa BCe MYHKTHI IJ1aHa, TO MYCTh COCTAB/ISIET HOBbIN
CTIMCOK M HauklHAeT ero BBITOIHSATh. VI M00ble TYHKTHI, OCTaBIIMeCs] HEBBITOTHEHHBIMH, MOTYT OBITh
TiepeHeCceHbl B CIIUCOK CJIeIYIOLIero JAHS.

«CekpeTr B TOM, — mpogo/pkaa JId, — uToObl Je/aTh 3TO W30 AHS B JIeHb — OLIeHWBATh
OTHOCUTEJIbHYIO BaXXHOCTh TOTO, Yero Bbl XOTUTE JOOUTHCS, YCTAHOBUTH TTPUOPUTETHI, 3alicaTh IijlaH
JIleMiICTBUY U MPUJIeP)KUBATHCS €ro.»

JIu mocopetoBasn I1IBaby zesaTh 3TO KaXKAbIM [leHb W 3aCTaBUTh CBOUX IMOAUMHEHHBIX TaKXKe
VICII0JIb30BaTh 3Ty cUCTeMy. «VICHBbIThIBAWTE ee CKOJIbKO XOTUTe, — CKasanl JIu, — a MoTOM MpULUIUTe
MHe UeK Ha Ty CyMMY, CKOJIbKO, T10 BallleMy MHEHUIO, 3Ta CUCTeMa CTOUT.»

Yepe3 HeckosibKO Hegesb Yapsi3 [1IBab ornpaBun AiiBu JIu uek Ha 25000 fos11apoB, U 3TO 6610
Torzaa, korja 25000 gosmapoB ObUIM ellle HACTOSIMMM JAeHbramMu. ['oopsit, I1IBab cka3zanm cBoMM
COTpPYJHUKaM, UTO 3TO ObUIa caMas LieHHas u/esi, Kakyro OH Kor1a-11u0o roayJart.



HECKOJIPKO CTPATEI'MU Y CIIEXA

Hega /leBuc u3 [lannaca, mrar Texac, obpemna 6ombiime ycriexyu B 63Hece MPOMBIIUIEHHBIX BECOB,
TPYZHOM Jiefle, KaKUM peJKO 3aHUMAarTCd >XeHUMHbL. OHa XOpOoLMM MeHeKep U [JUHAMWUUHBIA
komMepcaHT. OHa BcerJa OyeHb Bepusa B MOCTAHOBKY liesield, (OpMyIMpOBaHUe TJIaHOB U BeJleHHe
CITUCKOB.

"Korza s yunnace Mmetofy CuibBa, — pacCKasblBaeT OHA, — 51 BbIIKChIBAJa BCe TIPUEMBbl, TaK UTO
MOrJIa KOHTPOJIMPOBaTh, KakK UX MCI0JIb30Basa; 1aThl U BpeMs, KOrJa UX UCI0JIb30Baa.

B uucsie mepBbIX JieJ, UTO sl Hauaja [iefarb, s CTeHorpaupoBaia CBOe MPOrpaMMHUPOBaHUE,
3anuchbiBaja Jary U Jake Bpems JHs, KOTZa s IpOrpaMMHUpOBasia KaXK/IbIi MPOeKT. f Hauyasa 3arno/HITh
TeTPa/ib CBOMMU TIPOeKTaMu. JTO ObUIO HEeUTO BpOJie THeBHHKA, HO BMECTO TOTO, UTOOBI 3aruChIBATh,
YTO MPOMCXOJWJIO 32 [leHb, 5 BeJla JHEBHUK CBOEro IpOrpaMMUPOBAaHUS.

Ternepb, KOrja MOM MPOEKThI OCYLLECTB/ISIOTCS — & OHU OCYLIeCTBIISIIOTCS, — 51 BO3BPALL@I0Ch K TeM
CTpaHullaM, T7Ae OHU ObUIM 3arvcaHbl, U TUIIY YTO-HUOYAbL Bpoge «Ycmex!» § MCmo/b3ylo 1[BeTHBIE
yepHU/a, YTOOBI 3TO cpa3y 6pocasoch B I71a3a. f muilly: «3TO CAyUUIoCk!» uini «3To paboTaeT!»

«MoxeTe cebe TpeACTaBUTb, UTO BbI OLIyTHTEe, KOTJA MMeeTe IIeJiyl0 TeTpajlb, 3arloJHEHHYIO
ycriexaMy, ¥ MOXKeTe 3alissHyTb B Hee? — CIipallMBaeT OHa. — Korma s caXycb NporpaMMHpOBAarTh
ouepe/iHOM TIPOEKT, s KnaAy nepej; coboii 3Ty TeTpaas U CMOTDPIO Ha Hee; s HACTPaWBalOCh Ha yCIex;
5TO Kak IpOrpaMMHpOBaTh OLIyllleHWe ycrexa. fI BCIIOMHHA0 OIlylleHWe, KOTOPOe MCIIbIThIBAJA,
TIPOrpaMMUPYs TIPOEKT U ero ycrieX, BHOBb MePeBOXKY MO3T B TO )K€ COCTOSIHWE U OMsiTh A0OUBarOCh
TOTO e ycriexa.»

Apt Tomac n3 MuumuraHa TakKe TOBOPUT, YTO OPraHM30BaHHOCTb IIOMOIVIA €MY YIYYLLIUTb CBOIO
paboTy U TosTyuaTh OOJIBIMIN JOXO/,.

"Moii nperniofaBarens JIy Bap6oH Obul TeprieMBbIM, TIpPe/laHHBIM [iely HaCTaBHUKOM, KOTODbIA
OTKpbUI MHe KOMOWHAI[UI, CIIOCOOHYH «OTIepeTh COKDOBHIN@», CKpPbITble B MOEM MO3TY, —
paccka3biBaeT Tomac. — Bckope mocsie Hayasa yueObl Ha Kypcax si cTan 0ojiee OpraHr30BaHHbBIM, U MO
JHepreTUYeCKuil ypoBeHb I0CTUT HeoObIUaltHbIX BBICOT.

Mowu foxo/bl BO3POCIM pa3uTenbHO, — Mpojo/bkaeT oH. — K 1986 roay s ctan paboTaTh MOJTHBIM
neHb Opokepom B upMe «A-I".3aBap/C U ChIH.» U MPO/I0/Kaa CBOM CTpaxoBoii 6usHec."

Tomac cuuraet, uTo «Kypchbl CHJibBa YKPErJIsitoT Balll ,,CUJIbHbIE CTOPOHBI® M MPeBPALLAOT Ballly
cnabocts B cuy. OHM TIOMOTarOT OTMEepeTh Balll MO3T M OCBOOOAWTL €ro, JaTb €My BO3MOKHOCTh
WCKaTh 3HAHWs, B KOTOPBIX OH HYXKJAeTCs [Jisi CBOero pas3BuTusi, U pabotath Ha Bac Oonee
3 PeKTUBHO».

BaxHO ObITh HacTOWUMBLIM, yuuT X03e CuibBa. OH C yIOBOJILCTBHEM TepecKa3biBaeT MCTOPUIO
ye/ioBeKa, KOTOPBIA Halllesl 30/I0TYH0 Kuiay. B Bo30yKzeHUM OH 3abbUl TOUHOE MeCTO, TI03TOMY
nipuobpesn HeobxoArMoe 0OopyZOBaHKe, UTOOBI OTKPBITH KUY BHOBb. OH MCKas 0/ro u 6e3ycreliHo.
HakoHel| B OoTuasiHUM OH CJajics U Tipogan obopymoBaHue TOproeily. ToproBel] pelma MPOBEPUTH
obopyzioBaHUe, Tpexie ueM TepernpojaBarh Janblie... U 00Hapyxun >kuny. Toprosery pasborarer,
3abpaB cebe 6GorarcTBO, KOTOpOe MOT Obl MMETh TOT TepBbIi Uej0BeK, TMPOSBU OH UyThb OOJIbIIe
HaCTOWUYMBOCTH.




MY JIPO MTHBECTUPYUTE CBOE BPEMS

Ibxkum Okm, TiperofaBaresib MeTofia CusbBa B Kanrapu, KaHajicKas TIPOBUHIMSL AsbOepra,
pacckasbiBaeT WCTOPUIO O TOM, KaK /IBa Ma/kdMKa B OTCYTCTBHE pOJuTesed pelmsid pa3obparb Ha
YaCTH JieIyIIIKUHBI Yachl, YTOOBI, TaK CKa3aTh, TOCMOTPETh, KAK OHU THKAIOT.

Onu pazobpanmu yackl U KAaKUM-TO UygoM Bpofe Obl cobpanu oriarh. [IpaBma, OHM Temepb
paboTanu He COBCeM TpaBU/IbHO, TaK KaK B KaKON-TO yac nmpobuau 123 pasa.

IT0 ucmyrasao ux otua. OH ces B IOCTeMMU U pacTosKast xeHy. «Mepta, MepTt/, npocHuCh! borocs,
YTO yyKe Tak MM03/IHO, UTO S [ia’Ke He MpeJCTaB/IsiI, UTO Takoe ObIBaeT!»

a, njis MHOTHX TOPrOBLIEB ObIBAeT CAMIIKOM T037HO0. Kayk/bli feHb Halllel )KU3HW HaM JlaeTCs
1440 MuHYT, 4TOOBI MBI /leJla/ld TO, UTO XOTHUM. TOProBiibl, KOTOpPbIe MPOBOJSAT 3TU JparolieHHbIe
MUHYTBI 3a CTOMMKAMH Kade, >Ka/iyiacb Ha IpobseMbl B 3KOHOMHUKE, Ha CBOe HauajbCTBO, Ha
HeylIauHbIl Ce30H /IS IFOOMMOM KOMaH/Ibl, [TOHAMNPACHY TPaTsAT CBOM HanboJiee 1leHHBIA KanuTan. OHU
pa30packiBalOTCS TEM, UTO Y>Ke HUKOT/Ia He CMOT'YT BOCITOJTHUTb.

«TparuTh BpeMsi 3HAUUT TPaTUTh >KWU3Hb, — FTOBOPUT OKIM. — YIpaB/sATb CBOUM BpEMEHEM —
3HAUMT VIPaB/IATh CBOeM »XH3HBIO». Cobeputech. CocTaBbTe IJIaH W cieAyiTe emy. ODpaH Pap,
TOPTrYIOIIasi CTPaXOBKaMH B 1rrate Hbro-/I>kepcu, TOBOPUT, UTO 3TOT OM3HeC ObUT OueHb XOPOIII /IS Hee,
JlaXke KOrja BCe »Ka/I0Ba/IMCh Ha peLiecCuro.

Ona 3anporpammupoBajna cebsi Ha MpoOyxJeHue B TOAXOJslllee W Haujyulllee BpeMs, UTOOBI
TpoiyMaTh T/IaH ZeMCTBUM Ha CeAyIOIMi [leHb U 4ero oHa XoueT J00uthbcsi. He ymuBUTENBHO, UTO
[THU ee TIPOXOJAT UMEHHO TaK, KaK OHa 3allJlaHupOoBaJa.

U camoe rnaBHoe, @ap yTBEP>KJaeT, uTo JiejiaeT MeHbIle paboThl C 60bIIMM 3P heKToM.



TEJIAUTE Y CIIEX IIPUBBIYKOUN

Terepb, Korjja Mbl COIVIACHU/IMCh C Ba)KHOCTBIO Be/IeHUs 3arvceid, UToObl BCETAa 3HaTh, T7ie Mbl
HaxXoAUMCS ¥ KyZia U/leM, U COCTaB/IeHUs TIJIaHOB JIeMCTBUM, UTOOBI HE CXOJUTh C TyTU U J00HBaThCS
CBOEro, /laBanTe MoAyMaeM, Kak C/lejlaTh 3T Bl CBOEM MPUBBLIUKOM.

[lpuBbiuKa — 3TO oOpasel] MoBefieHUs, KOTOpPOe TIOBTOPSIETCSI CHOBA W CHOBA, MOKa 3TO Jierue
[leslaTb, UeM He /ie/1aTh.

EcTb, KOHEUHO, JypHbIe MPUBLIUKU: MepeefjaHue, TbIHCTBO U KypeHHe KaK peaklys Ha CTpecc,
Haripumep.

EcCThb TakyKe XOpOIlie TTPUBLIUKHU: YMCTUTD 3yObl KaXK/IbIii Beuep U MbITh PYKH, ITOOBIBAB B TyasieTe.

Mgl fiesiaeM 3TU Bell, He AyMasi O HUX. JTO MPUBbIUKU.

Kak Moryr crtath Zjig Bac TIPUBLIUKOM JeHCTBUS W TIOBeJieHHe, KOTOpble CIOCOOHBI CZiesiaTh Bac
TIpeyCIieBarolM TOProBLemM?



AHATOMUSA ITPUBBIYKHA

Bair Mo3r ObLT 3amporpaMMUpOBAH OMOJIOTMUECKH €Ile /0 Balllero POXKAEeHUsS HEKOTOPBIMHU
TporpaMMaMM BbDKUBaHHs. O/HA U3 3TUX ITPOrpPaMM 3aCTaB/sieT Bac ObITh HAUEKY IIPU BCTPeUe C UeM-
TO HeU3BeCTHBLIM. VIHCTUHKT.

OTO BOCXOAUT K Te€M BpeMeHaM, KOIjja HalllM MpeJKd PhICKA/JXd I10 DKYHIVISIM B ITOHMCKaX
MponuTaHus. [Ipyrue CyiecTBa TOXKe MCKajM, YeM TOXKUBUTLCS. Ec/iy BaIll mpejoK C/IbIA/ IOPOX B
KYCTaXx, OH I10/Ty4a/l MTHOBEHHYIO BCITbIIIKY 9HEPTHU — aZipeHa/IMH BTOPrajicsi B KPOBEHOCHYIO CUCTEMY
Y TIOBBIINIA/I YPOBEHb CaxXapa; AbIXaHWe Balllero IMpejiKa ydalliaaoCh, Cep/iie TOPOIIMBO THAI0 KPOBb K
HaTIPATIIMMCS MBIII[AM.

Bce 3T0 MO3BOJISUIO BAILIEMY MPeKY COBEPIIMTEL PHIBOK M ITOMMAaTh MeJIKOe >KMBOTHOE, KOTOPO€e OH
MOT' CbeCTb, W/IH, HAIpPOTHB, OpPOCHTBCS IIPOYb OT KPYIIHOIO >XMBOTHOIO W CaMOMY He OBbITh
Chbe/IeHHbIM.

OTO NMPOrpaMMHPOBaHKeE CTA/I0 OUeHb BLICOKO Pa3BUTHIM, MOCKOJ/ILKY T€, Y KOrO OHO ObLIO JIyYIlle,
BbDKHBA/IH JI0JIbIIE, JaBa/Id TIOTOMCTBO, ¥ IOTOMKHU YHAC/Ie/I0Ba/Id UX XapaKTePUCTHKHU.

BbI TOKe yHaAC/IeI0Ba/Id 3TH Y/IyUIlleHHbIE XapaKTePHUCTHUKH.

B pe3synbrare, KOrjza BaM BCTPEUAETCS UTO-TO HOBOE B BallleM OKPY)KEHHMH, KOIZid Bbl He
YyBCTByeTe Ce0sl TOJIHBIM XO3SIMHOM TI0JIO’KEHHs, KOIZla Bbl BCTpeUaeTeCh C KAaKOH-TO IepeMeHOM,
BHYTPH BAaC BKJ/IIOUAeTCSl 3TOT CaMblii MEXaHU3M «XBaTaTh WM 0OeXXaTb» W [JaeT BaM 3HaTh, UTO BhI
JOJDKHBI OBITh TOTOBBI K IEMCTBUIO. .. U K IIOTEHI[MA/TLHOM OMaCcHOCTH.

IIpyrumMuy C/IOBaMH, TIepeMeHa Tpe/IBellaeT yrpo3y. B HKYHI/ISIX BCE HEHM3BECTHOE IMPUXOAUIOCH
TPAKTOBATh KaK MOTEHIUAIbHYIO OIaCHOCTb.

[TosTOMY, uTOOBI H30€>KaTh UYBCTBA YTPO3bl, MHOT/Ia CTApalOTCs U30eraTh epeMeH.

Ho eci Bl XoTUTEe 00pecTH OOJIBIIMK YCIIeX, ITepeMeHbl BaM HeoOXoAUMEBIL. BhI [OJDKHBI HauaTh
JienaTh TO, UYTO TIOMOXKET BaM J00MTHLCS OOJIBITETO yCIexa.

Bbl MOXXeTe BHZETb, OTKyAa MPOMCXOAUT «00si3HL ycriexa». Korma Bbl 00vBaeTech 0OJIBIIETO
ycrexa, 3TO yKe repemeHa. YacTo Ha Bac Bo3jaraetcs 0oJblliass OTBETCTBEHHOCTh. Bam HaBepHsKa
TIPUXOAUTCS OOJIBITIe TPATUTh WJIM UHBECTHPOBATh JieHeT. XOTUTe BephbTe, XOTUTE HET, HO HEKOTOPBIX
nrofiell Tak OecrioKoMT MpobsieMa, Kak pa3yMHee MCIOJb30BaTh JOMOJHUTENBHBIA [JOXO/, UTO OHU
TI0/ICO3HATeIbHO CabOTHPYIOT CBOM COOCTBEHHBIE YCHIIMS 3apaboTarh OoJbIle JeHer, uTOObI N30e)KaTh
3TOU MpO0OJIeMBI.



IMMPUBBIKAUTE K YCIIEXY - 3TO BAIIIE BY/IYIIIEE

Bbl MO)KeTe UyBCTBOBaTb HEKOTODbIE OIACEHWS, KOTJAa HauvMHaeTe TPaKTUKOBaTb TEXHUKY,
TIPU3BaHHYIO TIOMOYb BaM JIOCTHUbL OOJIBITETO ycrexXa. JTO MPOCTO MOKa3bIBaeT, UTO y BaC MCIIPaBHO
paboTaeT MexXaHH3M «XBaTaTh UM Oe)kaTb». [ToKa TexXHUKa [ BaC HOBasi, [TOKa OHa HeTpHBbLIUHA, IS
BaC, Bbl MOXKETE HUCIbITHIBATh HEKOTOPOE HeJJ0OBEpHE.

310 HopMa/bHO. [IpoCcTO MpUMMUTE 3TO KaK 4aCTh MpPoLjecca Balllero pocta. TO 3HaK TOr0, YTO Bbl
JlelCTByeTe MpaBu/IbHO. [IpeooieTs 3TO UyBCTBO OYeHb MPOCTO. 3aHUMAaNTECh.

HacTtpotiiTech Ha TO, uTOOBI MPOO/KATh TTPAKTUKOBATh HOBOE TOBe/IeHHe, IT0Ka He TPUBLIKHETe K
HeMy. Korzma 3To craHeT ajifg Bac OOBbIMHBLIM, /11 BaC CTaHeT Oojiee eCTeCTBEHHO JleflaTh 3TO, UYeM He
Jle/iaTh.

WHBbIMU C/IOBaMU, Bbl pa30BbeTe B ceOe TTPUBBIUKY — «ITPHUBBIUKY yCIIeXa».

Ec/iv BbI pa3BuIM B ceOe TIPUBBIUKY UMCTUTL 3YObl KaXK/bld Beuep, a TTOTOM OJHAaK[bl IMPUIILTH
TI03/THO U JIET/TH CTIaTh, He TIOYMCTUB 3yObl, BbI OyZieTe UyBCTBOBATh CeOsI HEYFOTHO, BO3MOXKHO [I0 TaKOU
CTeTIeHU, UYTO BCTAHETe U TTIOUUCTUTE 3yObl, YTOOBI 3aTeM CHOBA JIeUb CTIaTh.

To ke camoe TIPOMCXOAUT, KOT/ia Zijisl BaC CTaHeT MPUBBIYKOM BXOAUTH B alb(ha-ypoBeHb M0 yTpaM
WM COCTaBJIATh TIJIaH JIeCTBUM 10 BedyepaM. He cpenaB uTO-HUOyAb W3 3TOTO, Bbl TOUYBCTByETE
nuckomdopt. KoHeuHo, Kora Bbl OyzeTe JeiaTb 3TO [JOCTaTOUHO J[OAT0, UTOOBI 3TO BOIIO B
TPUBLIUKY.

CKO/TbKO BpeMeHU 3aHHMMaeT NpuoOpeTeHHe TakKOuW Xopoiieid TpUBbIUKK? CoBCceM HEMHOTO.
HecsiTi nHEW XBaTUT C TMXBOU. JTO OfHA U3 MPUYMH, IOYEMY MbI IPOCUM BaC YIIPaXKHATHCS C TOWU WU
WHOU TeXHUKOU B TeUeHHe eCSITH JIHeM — UTOObI 3TO CTa/I0 TIPUBLIUKOM.

[ToMHUTe, CUTY MOXHO MNPUMEHSITh TOMBKO B (PU3MUeckoM H3MepeHMH. IIpu ucroab30BaHUU
MEeHTa/IbHOWM TeXHUKHU CTpaTervel [o/pKHa ObITh He KOH(MPOHTAIWsA, a Koorepaius. Pacciaberech 1
WCIIONB3YHUTe CBOM I7IaBHBINA KallMTal: CBOM pa3yM. Pa3MbIivisiiTe Hajl TeM, Yero Bbl XOTUTE, 0COOEHHO
Ha anb(a-ypoBHe. CoxpaHsiiiTe MO3UTUBHOE MbIIUIEHUe, [iyMasi TOJIbKO O TOM, Uero Bbl XOTUTe. JTO
TPUTSIHET WMEHHO TO, Yero Bbl >kKejiaeTe. B MeHTalbHOM W3MEPEHUM YCWIUSI He MCIIOJIb3YHOTCS.
[Tosb3yiiTeCch BOOOpa)KeHHEM.



NMHUTUPYUTE CBEPX3BE3/1Y

[lBUraThCs 1o MyTH ycriexa Jierko, Korja y BacC eCcTb KapTa. Bbl MokeTe WATU Cief] B CJie[] 3a TeMH,
KTO IpOLLe/T BliepeJy Bac, a IOTOM IOWTH ellle Jasbllie.

Co3paBaiiTe cBou COOCTBEeHHbIe TIPUBBIUKM YCIieXa, pa3biCKaB desioBeKa, KOTOPOTO Bbl CUMTAeTe
OYeHb YCIelHbIM, W TOoJpaXasl ero MpUBbIMKAM. OTU JIIOAU Yy)Ke TMPOJIOKWIA TPOIY K YCIIexy.
CnemyiiTe TI0 UX TPOIIe, @ TOTOM UCIOJb3yTe CBOU Ta/laHThI U Y9HEPTHI0, UTOObI MpeB30iTH uX. Kakoro
TOProBija Bbl cunTaeTe 0co00 ynauwiuBbiM? M3yuuTe 3TOro uesioBeka. UTo eMy moMoraet JoOMBaThbCs
yCI1exoB?

Byaere BHUMarebHBI MpU 3TOM. Ha myOnvke OOJBIIMHCTBO MpeYyCIeBaroIMX el cTapaeTcs
COo3/1aTh BlleuaT/ieHue, UTO Y HUX TI0JIHO BpEMEeHH jisl Bac, YTO UM Bpojie Obl U He HY)KHO MCITO/IHATD
1leJibl CIIMCOK Belllel, 3aHeCEeHHbIX B UX TJIaH e CTBUU.

Ho u3yuaitTe 5TUX /tofel oCcHOBaresbHO. [lofpakaiiTe TOMy, UTO OHHU [le/1atOT, @ He TOMY, UTO
OHU TOBODST O cebe.

Bbl MoKeTe 0OHapyXUTh, UTO OHU BCTAlOT paHbllle U pabOTalT Oblle, UeM HeyIauHUKU. Bbl
oOHapy)KHTe, UTO OHU XOPOIIIO0 OpraHU30BaHbl. OTMeTETe TAKXKe «ueoBeuecKre HaBbIKW», KOTOPbIMU
oHU 00/1a1a10T, U TYCTh 3TO TIPUBEJET BaC K CO3[JaHUI0 BallMX COOCTBEHHBIX MPUBbLIUEK.

Bbl He MoOJKeTe CTaTh APYI'MM Ue/IOBeKOM. Bbl yHUKa/bHBI, Bbl — 3TO Bbl. HO KOrjja Bbl BUAWTE
TIPYBBIYKH, KOTOPbIE PaClpOCTpaHeHbl y MpeyCcreBaroyX JI0[eH, /1 BaC UMeeT CMbIC/ BHeJPUTb UX U
B CBOIO JKU3Hb.



YCIIEX N3HYTPU

BbI MO)KeTe TTOMEHSITh CBOU TIPUBBIUKY ObICTpee, KOTJja paboTaeTe U3HYTPH.

ABTOMAaTHUeCKMMU OTfiepaljisMy B Ballled )KU3HU 3aripaB/isieT YW/UIU, TaK UTO ueM ObICTpee BbI
roiiieTe coobirieHre YUWiam, TeM ObICTpee Bbl 00peTeTe HOBbIe TPUBBIUKHU.

[TpocTto 3acTapnsisi ce0si les1aTh UTO-TO CHOBA M CHOBA, MBI CO BpeMeHeM Tiepe/iaZiuM coobireHre
Yunnmu. Ho 3TO C/IMIIKOM AOATHH TyTh. DTOTO MOXKHO J00MThCs ObicTpee. Korga Bel BxoguTe B asbdha-
YPOBeHb, Bbl MT0JTy4aeTe MpSIMOU IOCTYI K YW/Iau. Bel MoXkeTe 3arporpaMMUpOBaTh Y W/UIU Ha yCIex.

YTtoObI c/ienaTh 3TO, MPOCTO BONAUTE B aib(a-ypoBeHb U BooOpasuTe cebsi [ie/iaroliM TO, UTO BbI
XOTUTE JieN1aTh.

B TeueHue crefylOlMX [eCATHA JHEW, YIMPaXKHSSICh KaXK[oe YTpPO C OTcueToM OT 25 A0 1, Bbl
MO>KeTe Tak>Ke Tpe/ICTaB/sATh cebsi BhIpabaThIBaOIMM HOBYIO TIPUBBIUKY. KaKyto HOBYIO TTPUBBIUKY?

Boobpa3uTte, Kak Bbl BeuepOM COCTaBJsieTe TIJIaH JeMCTBUIM Ha 3aBTpa U KaK Bbl HEM jiesiaeTe
3aIUCH TI0 KaXKI0OMY 31130y cBoelt paboThl. Byayuu B anbda-ypoBHe, BooOpaxkaiiTe ceOsi /iearoimm
TO, UTO Bbl XOTUTE Jle/1aTh.

[ToTroM BaM CTaHeT JieTKO ZiesiaTh 3TO0. Jlerue, ueM He Jienath.



NINNTE XOPOIIIEE U XBAJIUTE ET'O

OpHa Toc/iefiHsIsT MbIC/Ib, TIPEXKJEe ueM MbI 3aKOHUMM 3TY I7IaBy: He 3a0biBaliTe mpo 0OpaTHYyrO
CBsA3b. EC/1M Balla 3a/1aua BBITIOJIHSETCS Jlerye, 3HaUWT, Bbl IBUTaeTeCh B IPaBUJIbHOM HarllpaB/IeHUU.

BcniomauTe Xprcrodopa Konymba. OH 1ibUT Ha 3amaji B MOMCKax c/iaBbl U OorarctBa. Ero 1essto
ObLT KOHTUHEHT C HeCKa3aHHbIMU COKpOBUIlaMU. OH T/IbUI, OMKPAasiCh JIUIIL Ha Bepy, U Kak-TO CyMesl
yZep>XaTb KOMaH/ly B TIOBUHOBEHUH.

Ho oOHapyxun OH cCHayajia He KOHTUHeHT. CHadajsa OH yBHJe/J KakKue-TO BeTKH, TpaBy,
TJIBIBYILLIYIO B BOJE.

Iyman nu oH, UTO TIOTepIies Heyaauy, eciu cobupasicss HalTH KOHTUHEHT, a HalllesT Ul KaKou-
TO X/IaM?

OtHrogp. OH BHZeNl BeTKHU KakK 3HaK CBOero rnporpecca. Eciv B Bofe TJIBIBYT BeTBU [i€PEBLEB,
MO>KeT /i1 3eMJIsi OBbITh Zla/ieKo? JTO OTKPBITHE TIPU/IAI0 eMy CHUJIbl, TIOTIOJIHUJIO eT0 Bepy U SHePruio.

Korzna Bbl paboTaeTe HajJ, CBOMMU IpPOEKTaMH, IOMHUTE, UTO TIOKa BbI fieJiaeTe MpPOrpecc, — Bbl
[IBUKeTeCh B MPaBUJIbHOM HaripasieHuu. [IpogoskaiTe nerxenue. He cgaBaritecs. Bel He MoKeTe He
nobeUTh. .. eC/id TOMBKO He oTcTynuTe. ECu Bbl He MojTydaeTe MO3UTUBHON 0OpaTHOM CBSI3W, 3HAUUT,
MO/IKOPPEKTUPYTe CBOe HarpaBiaeHue. Ho 06si3aTelbHO TIPOZIO/KATe ABYDKEHUE.

Msb1 nomHuMm Xpuctodopa Komymba moTromy, UTO OH MPOAO/DKAA JBUTAThCS [0 CAMOMW IIeJiu.
[TocTaBbTe mepe]; coOOM 11e/b, COCTaBbTe IJIaH U OTIIPaB/ISIUTECH B TTYTh.

3a/jaHust:

Bot Baum 3aziaHus Ha ciiefyronpe fHu: HaunHaliTe BeCTH 3alliCH 10 KaKOMy UMeBLLIEMY MeCTO
[le7I0BOMY KOHTAaKTY;

Kaxxpiii Beuep cocTaB/isiiTe MiaHbl «UTO fAenaTb» U UCTIOb3YUTE UX;

[TpakTuKyliTe BXOXKJeHUe B anbda-ypoBeHb 0TCueToM OT 25 7o 1 Kaxk/joe yTpo U BooOpakaiiTe
cebst pa3BUBAIOIIMM HOBbIE TTPUBBIUKH.




3anucHasa KHIKKa

OTO MOXXeT OKa3arbCsl CaMOW Ba)KHOM CTpaHHLIEM B 3TOW Iv1aBe. Bce BesMKve KOMMepPCAHTHI
3HAIOT, KaK BaYKHO aKKypaTHO BeCTH 3amnucy. Bel mobeuTesb, U Bbl IeMOHCTPUPYeTe 3TO camoMy cebe,
3anuchbIBasi CBOM MPOrpecc Ha 3TOM CTpaHULIe.

Kpome obpaTHOro oTcueTa, Kakoi Hanbosiee BaXKHOW TeXHUKe Bbl HAYUM/TUCh B I71aBe 47

Kak sTa TexHMKa IIOMO)KeT Bam?

[ToueMy 3TO Ba)KHO [i/151 Bac?

,Z[aTa IMPUMEHEHUA U PE3YJ/IbTAThI:

KypHan ynpaxcHeHuti:

Henb 1 (obpatHbiii oTcuet 25 — 1)
Ienb 2 (obpatHbIii oTCUeT 25 — 1)
Ienb 3 (obpatHbIii oTCUeT 25 — 1)
Ienb 4 (obpatHbIii oTCUet 25 — 1)
Ienb 5 (obpatHbIii oTCUeT 25 — 1)
Ienb 6 (obpatHbIi oTCUeT 25 — 1)
Ienb 7 (obpatHbiii oTcUeT 25 — 1)
Ienb 8 (obpatHbIii oTCUeT 25 — 1)
Ienb 9 (obpatHbIii oTCUeT 25 — 1)
Ienb 10 (obpaTHbIM oTcueT 25 — 1)

[To3gpasnsieM, Terepb Bbl TOTOBbI NeperTy K oTcueTy 10-1. [ToxkamyiicTa, OTKPOWTe MOC/IeJHIO0
CTpaHULLy IJIaBbl 5 U 3alKUChIBAUTe CBOU YIIPa)KHEHHUS TaM.



I'naBa 5. TEXHUKA CAMOYIIPAB/IEHUA

Ma/ieHbKas AeBO4YKad CKd3dJ/lda CBOEMY IIdIle: «Mama COBEpPIIIEHHO HE pa36HpaeTcs1 B MaJ/IeHBKHUX
AEeBOUKadX». «YTO ThI UMeellb B BI/I’ZLY?» — CIIpOCHJI OH. «OHa rOBOpUT MH€ UATH CIldaTb, KOI'’ld MHE He
CIINUTCAd, 1 6y,£[I/IT MeHs, Korja g Xxouy criaThb!»



TEXHUKA CAMOITPOI'PAMMUPOBAHUA

[Mo3mpaBnsieM. Bbl 3aBepimiv COpOKaJHEBHBbIM KypC 3aHSTUM 10 0OpaTHOMYy OTCYeTy U
paccnabrneHuto, U Terneps [ TOro, UTOObl BOWTH B YPOBEHb, BaM J0CTaTOYHO MPOCTO pacc/iabUThCs,
3aKpBbITh I71a3a U MBICJIEHHO OTCYUTATh OT 5 710 1.

Terepsb, KOrza Bbl HAYUUTUCh BXOJJUTh B YPOBEHb U OOIIATHCS HETIOCPeJCTBEHHO C YUJUIH, Bbl B
COCTOSIHWM 3arporpaMMUpOBaTh KOPPEKLMIO0 IIMPOKOro Juaria3oHa IpobseM U BiajZieeTe HOBOM
TeXHUKOU, [TOMOTaro11lel BaM JOCTUTaTh CBOUX LeJIeN.

HaBaiiTe obpatuMcs K TIOAUYMY, Ha KOTOPOM y)Ke CTOUT Xo03e CusibBa, TOTOBBIM MPSMO ceiiuac
HayuuTh BaC TeXHUKe TPeofosieHUsi ueThipeX MpobsieM, KOTOpble He /al0T TTOKOsS MHOTHM JIOASM U
ocobeHHO 6ose3HeHHbI [i7Isi TOProBLeB: OeCcCOHHUIA, upe3MepHasi COH/MBOCTb, YTOMJISIEMOCTb U
rosioBHble 60u. Ec/u BaM HY)KHBI 3TH MpUEMBI, T0/b3yiiTeCch UMU. EC/IM OHU BaM He HYXHbI, OHU
MOC/Ty’KaT MPeKPaCHbIMU MO/Ie/ISIMU TOTO, KaK MPOrpaMMUPOBaTh TIpeoziosieHure npobsem.



HAYKA IIOMOT' AET HAM ITIOHATSH ITPUPOAY CHA

[Tocne TOro, Kak Bbl OCBOUTE «TEXHUKY yIpaBleHUs] CHOM», OeCIOKOWHbIE HOYM OCTAHYTCS /st
BacC 1o3agu. MoxeT ObITh, BaM TPUETCS TI0/Ib30BaThbCs €0 PeryispHO, a MOXKeT ObITb, BpeMsi OT
BpPeMEHH; TaK WM WHaue M3y4UThb ee BayKHO. OHa NMOMOXKET BaM MpU Mepee3/ie B MHbIE YaCOBbIE T105ICa,
HaripuMep, JiaBasi BaM BO3MOXKHOCTb CI1aTh KOTJ@ YrOAHO W TAe yrogHo 0e3 WCMoIb30BaHUS
cHoTBOpHOTO. Ilpu GecropsimouHoM oOpa3e >KW3HU, YaCTO CBOWCTBEHHOM TOPIOBLIAM, 3TO MOJKET
OKa3aThCsi OUeHb Iosie3HbIM. HaMm yacTo ObiBaeT HeOOXOAUMO BCTPeUaThCsi C KIMEeHTaMU PaHO YTPOM,
TIpeXK/ie UeM OHU TIPUCTYMU/IM K CBOel paboTe, a MHOI/a MBI 3a/lep>KUBAeMCsi JIOTI03/iHa, CTapasiCh
BBIITO/THUTh HaMeUeHHbIM KOJIMYeCTBEeHHbIN rpavkK BCTpeu.

Korga nrogu MoJib3yrOTCSA JleKapCTBaMM, IMOMOTAalOUMMU UM YCHYTb, 3TH JieKapCTBa UMEIOT
TeH/|eHLIUI0 HapylllaTb HOpPMaJibHble LIUKJbI CHAa U CHOBH/leHWW. Korja Bbl CrivTe HOUBIO, Balll MO3T
I[UK/IMUeCKU TIPOXOAWUT Pa3/lMuHbIA AMarna30H 4yacToT, OT aib(a-uacTOT JIerkoro cHa uepe3 bGosee
rnyOoKue 06eTa-uacTOTHI /0 OUeHb Me/lJIeHHBIX [Ie/IbTa-4acTOT, COOTBETCTBYIOIIMX CaMOMY IJyOOKOMY
CHY.

WccnenoBaHus 10 HeIOCHIAHUIO TTOKa3aau, YTO BO CHE Ba’KHO-TIPOBOAWUTH JOCTAaTOYHO BpEMEHU
Ha ypoBHe asib(a-uacToT. Korzia Bl ullieHbl ajib(a-CHa, 3TO BbI3bIBAaeT Cepbe3Hbie MoOouHbIe 3(h(eKTh
BpOJle pa3/Ipa’KUTebHOCTH, TIOTepy CMOCOOHOCTH y3HaBaTh U 3allOMUHATh UHGOpMALUI0, a UHOT/A
JaXe IPUBOJUT K —Ta/UTFOL[HALIUSIM.

Eciv Bbl MOJIb3yeTeCch CHOTBOPDHBIM, OHO MOJKeT OKa3aThb BO3ZE€MCTBHME Ha HOPMasbHBbIA DUTM
MO3ra U TOpOW JUIIMTh Bac IeHHOro Tepuofa anbga-cHa. [loToM yTpoM BaM TMOHAA0OSTCS
CTUMY/ISITOPBI, UTOOBI HOPMaTbHO UYBCTBOBATh CeOSl.

CoBepllieHHO 0YeBUHO, UTO BCE 3TO He CJIUILKOM XOPOILO /i TOProBiia.



ITOYEMY JIFOAN HE CIIAT

OOBIYHO, KOT/Ia UeJIOBEK He MOKET 3aCHYTb HOUBIO W/IM CITUT OueHb OECIIOKOHMHO U MPOChIIaeTCs
YTPOM H3MOXKZEHHBIH, 3TO BbI3BAHO TEM, UTO €I0 MyYarOT MPO0/IeMBL.

BecroKOMCTBO MOXKET 3aTPYJHATh 3aChlllaHie HOUbIO.

A yTpoMm H3-3a 3TOr0 BaM He XOUeTCsI BCTaBaThb. B COOTBETCTBUU C T€XHUKOM YIpPaBIeHHUS CHOM
MBI JaéM BaM UeM 3aHSATbCS, TaK UTO Bbl He OyjeTe Aymarb Haj cBouMu Ipobnemamu. Ho 3amanue,
KOTOpOe s TIPe/IJIOXKY BaM, YTOMUTE/IbHO, HACTO/ILKO YTOMHUTE/BHO, UTO Bl CKOPO YCHETE.

Bbl [JO/DKHBI 3alIOMHUTh TPY Ba)KHEWIIMX MOMEHTA B OTHOILEHWHM TPUMEHEHHUs 3TOM — KakK M
JIF000U — TeXHUKU:

1. TexHuKa 3Ta JO/DKHA IPUMEHSITLCS C anb(a-ypoBHs, a He ¢ beTa.

2. BaM HY)XKHO 3apaHee 3alporpaMMHpPOBaTh ce0st Ha TO, YTOOBI 3Ta TEXHHWKA paboTara.

3. BbI JJO/DKHBI ObITH PEIIMTEeIbHO HAaCTPOEHBI Ha TO, UTOOBI 3Ta TexXHWKa paboTasa, U OXKU/ATh,

yTO OHAa OyzleT paboTaTk.



NCIIOJIbBOBAHUE MI'THOBEHHOI'O YIIPABJIEHUA CHOM

Koria BbI TOTOBBI MATH CIAaTh U XOTUTE BOCIIO/Ib30BAThCS TEXHUKOU YIIpaB/IeHUsI CHOM, BOUUTE B
anb(a-ypoBeHb U MPUMEHUTE TeXHUKY yIpaB/IeHUs CHOM.

Bo-1epBbIX, BU3ya/IM3UPYWTE LIKOJBHYKO JOCKY, MO KOTOpOW nuulyT MesoM. Korma s roBopro
«BU3YA/IU3UPYUTE», 3TO 3HAUMUT BCIIOMHHUTE [I0CKY, KOTOPYIO Bbl BUJenU paHblle. [ToToMm npexacraBere
cebe, UTO BbI CTOUTeE TIePe]] JOCKOMH, Iep>Ka B OJJHOM pyKe KYCOK MeJia, a B []PYroi TPSIIKY.

3areM Tipe/icTaBbTe, KaK Bbl pUCyeTe Ha [ocKe 0osibiioi Kpyr. [IoTOM MBIC/IEHHO HauepTUTe
BHYTPU Kpyra, Oosibiniodi X. 3areM HauvHalTe CTUpaTh X W3HYTPU Kpyra, HauWHas OT LieHTpa U
[IBUTAsICh K TPaHUL{e KPyra U CTapasiChb He 3a/IeTh TPAINKOU CaMy rpaHuLly.

CrepeB X BHYTpHU Kpyra, ClipaBa OT Kpyra HamuimTe cioBo «I'yyoke». Kaxkabii pa3, Korja Bbl
TIUIIeTe CJIOBO «I/TyOyke», Bbl MOTpyKaeTech B Oosee ryboKuid, 6osiee 3/[0pOBbIM YPOBeHb CO3HAHUS B
Harpas/ieHUH K . HOpMa/JlbHOMY, eCTeCTBEHHOMY, 3J0pPOBOMY CHY.

[Totrom HamunmTe B Kpyre Oosbinyto nudpy 100. Corpute umcio 100, crapasicb He 3a/leTh
rpaHully Kpyra. [ToTom cripaBa OT Kpyra CHOBa HaruIlmTe CJI0BO «I iyGrke».

3aTeM HanuImTe B Kpyre uuciao 99, corpuTe ero v HanuumTte cjioBo «[yGke». TloTom
TPOJI0JKAMTe B TOM JKe iyxe ¢ uncaamu 98, 97, 96 u Tak Jjanee, roka He yCHeTe.




3APAHEE ITPOTPAMMMUMPYMUTE, UTOBbI TEXHUKA
PABOTAJIA HA BAC

BOMBIIMHCTBO JItOZie XOTh HEMHOI'O 3HaeT O IepCOHa/bHBIX KOMIbIOTepax. Bbl 3Haete, 4ro,
YTOOBI BOCII0J/Ib30BaThCsi KOMITBIOTEPOM, B HEr0 HY)KHO CHadasia BBECTU Mporpammy. To eCTh BK/THOUKTD
KOMIIBbIOTEp ¥ BBECTH Habop KOMaHI.

[Totom, Korzia Bbl XOTUTE BOCII0JIb30BAaThbCsl KOMITBEOTEPOM, BbI IIPOCTO BKJIFOUAeTe €ro, BbI3bIBaeTe
BBEJICHHYIO TPOrpaMMy U T0/b3yeTech €. AHaJIOTMYHO MporpaMmMmupyetcsl Ball Mo3r. CHayasa Mbl
JOJDKHBI BBECTHM MpPOrpamMMmy. OTO [OCTUraeTCs IpeJBapuUTe/bHbIM CaMOIIPOrpaMMHpOBaHWEM Ha
anbQa-ypoBHe. [IoToM, KOrZia BaMm HY>KHO BOCII0/1b30BaThCsl, Bbl BXOAUTE B YPOBEHD U T0J/Ib3yeTeCh el0.

BoT Kak 3arnporpaMMHupOBaTh TEXHUKY yripaBieHusi cHaM: 1. BoliguTe B anbga-ypoBeHb METOJOM-
"or 5o 1".

2. MeicneHHO' cKakuTe cebe, uTo B J/itoOOe BpeMsi, KOTr[ja Bbl 3aXOTHUTe YCHYThb, Bbl CMOKeTe
JNOOUTHCS 3TOTO C TIOMOIIIBIO TEXHUKU YIIpaBIeHUs] CHOM.

3. Busyanusupylite JOCKY ¥ MBICJIEHHO MPOM/UTe OMKUCAHHbIN BhILLE MIPOLIECC A0 urcia 96.

4. Mbic/ieHHO HaroMHuUTe cebe, UTO B r000e BpeMs, KOTjla Bbl 3aXOTUTE YCHYTb, Bbl CMOJKETe
JNOOUTHCS 3TOTO C TIOMOIIIBI0 TeXHUKU YIIpaBIeHUsI CHOM.

5. BeiiiguTe U3 ypoBHSI.




CTAHBTE XO3IMHOM CBOEM JXIN3HU

[ToMHUTE, UTO BaXKHO XOTeThb, UTOOBLI TEXHUKA paboTasia, M 0)KH/jaTh, UTO OHa OyeT paboTaTh.

Ec/y BbI TIPOCTO UCTILITHIBAETE €€ U TOTOBBI JIETKO OT Hee 0TKa3aTbCs, OHAa MOKeT He cpaboTaTh B
BallleM CJ/lyuyae. YWJUIA He 3HaeT, BCepbe3 Bbl HACTPOeHbl UK HeT. Eciiu Yundpe — 60/bI10l CKeNTUK,
YWy MoayduT COOTBETCTBYHOIee Co00IeHre, U Bbl HE YCHeTe.

Ho ecnu BBl HAaCTPOWTECHh Ha TO, UTO OyzleTe NMPUMEHSTh 3Ty TeXHUKY, TIOKAa He YCHEeTe, TO BEbI
yCcHeTe. YW/UIU MOTYYUT MOC/IaHue.

['oBOpSAT, UTO B MHpe eCTh TPU THIIA JIFOfIeN: JIFOAM, KOTOpbIe 3aCTaB/SIOT BeId TPOUCXOJUTD,
JIFOIU, KOTOPbIe HaO/MFO/Iat0T 3a MPOUCXOSIIMM, U JIFOU, KOTOPbIe ra/latoT, YTo TTPOM30IIVIO.

Eciu Bbl OyzieTe MPOCTO CUIETh U JKJaTh, KOTZIA UTO-TO TTPOM30M/IeT, BaM YaCTO MPU/IETCS rafiaTh,
ToueMy TO-TO U TO-TO He CydaeTcsi ¢ Bamu. JIyuilie BCero 3aCcTaB/siTh Belld CTyUaThCs.



YIIPABJIEHUE ITPOBYXJIEHWUEM

TexHuKa yrpaB/ieHUs] TIPOOYKJAEHHEM TIpeArojaraeT, 4YTo Mbl 00/1aJjaéM aBTOMaTHUeCKOU
CUCTEMOM, HaCTPaMBAIOIIIEH Balll MO3T B IIOMOIIb BaM JIJIs JOCTH)KEHHST TIOCTABIEHHBIX 1[eJIeH.

Ha anb(ha-ypoBHe Bbl MOXKETe OT/]aBaTh IMPHUKAa3bl CBOEMY Pa3yMy BbI3BaTh TOT VT UHOM 3P GhEKT B
BaIlieM Tejie. Bbl MpHKa3biBaeTe CBOEMY MO3Ty pa30yluTh Ballle TeJl0 B Ha3HaueHHoe BpeMs. — BoT Kak
BbI JIO/DKHBI IPUMEHSITh 3Ty TEXHUKY:

Beuepom, Korzia Bbl yKe JIEIJIH B TIOCT€e/Ib, TOTOBSICh KO CHY, BOMUTE B ajib(ha-ypoBeHb METOZOM 5
—1. 3arem Bu3ya/u3upykTe (BCIIOMHUTE) Yackl. MBICJIEHHO YCTAHOBUTE HA Yacax BpeMsi, B KOTOPOe
XOTHUTE MPOCHYThCS, U MBICJIEHHO K€ CKa)kuTe cebe: «B 3To BpeMs s1. Xouy MPOCHYThCS, U B 3TO BPeMs
S TIPOCHYCB».

OcraBaiiTech Ha anb(da-ypoBHe U 3achIlTaiiTe C HETO.

BbI ITPOCHETECH B )KeJlaéMOe BpeMsI, UyBCTBYs Ce0st 00JpbIM U 310POBBIM.

[ToMHHUTE, UTO BbI IO/DKHBI CHaUa/1a IIpeIBapUTe/IbHO 3alIpOrPaMMHPOBaTh 3Ty TEXHUKY. BoliauTe
B anb(a-ypoBeHb W MBICJIEHHO CKa)KuTe cebe, uTO Bbl MOXKETe, WCIIO/b3ysl TEXHUKY YIIpaBIeHUs
TpoOy»KZieHHeM, TIPOCHYThCS B /Tt000e keraemoe BpeMs 6e3 OyaunbHHKA. [I0TOM MBIC/IEHHO TIOBTOPHTE
TEeXHUKY WM TIpe/ICTaBbTe, KaK BbI IOJb3yeTech €10. HakoHell, IMpeXJe ueM BBIXOAWTb W3 YPOBHS,
HarlOMHUTe cebe, UTO BbI MOXXET€ WCIIOb30BaTh TEXHUKY YVIIPaBIeHHUS IPOOYKIEHHUEM, UTOObI
TIPOCHYThCSI B JIt000e JXeslaeMoe BpeMst 0e3 OyauIbHHKA.




KAK BAIII PA3YM BO3JIEVMCTBYET HA BAIIIE TEJIO

Kro cnemut 3a BpemeHeM."Baiil pa3yM, KOTOPbIii He siBAsieTCs (PU3nuyecKUM OOBEKTOM U TOTOMY
HUKOT/]a He HY)K/IaeTCs BO CHe, C/IeIUT 3a BpeMeHeM [|/1s1 Bac.

Kak Baiil pa3ym OynuT Bac? VIHOrzAa Bbl ITPOCKITIaeTech, JymMasi, YTo Bac pa3Oyaus jaii cobaku umm
rynoK aBToMoOusisi. TakuM oOpa3oM Baill pa3yM HCIO/ib3yeT Ballle BOOOpakeHHe, UTOObI TIPUB/EUb
Ballle BHUMaHue. My Bbl MOKeTe MPOCHYThCS, CaMU He 3Hasi, TIOUeMy.

Hac He 3a00TUT, KaK Bbl MIPOChINIaeTeCch yTpoM. Haila 11e/ib — MoMo4yb BaM pa3BUTb CITOCOOHOCTH
WCIOMb30BaTh CBOM pa3yM, MOCTPOMTH (yH/JaMeHT, KOTOPBbIM OKa)KeTCsi OueHb IL|€HHbIM /il Bac
Mo3/jHee, KOr/la Bbl OCBOUTE [IOTOJHUTEIbHbBIE TIPUEMBI.

[IpakTHKysl 9Ty TeXHHKY, Bbl pa30BbeTe B cebe CIIOCOOHOCTH «yIpaB/sTh pazymMam» U Oyzere
JlefiaTb 3TO ellle Jiydille, KOrJa Yy3HaeTe [pyrue TMpHeMbl, OCOOEHHO TEeXHUKY, CBSI3aHHYIO C
KOMMYHUKal[Mel pa3yma C pa3yMOM

OpHa U3 MepBbIX Belllel, UTO Bbl y3Ha/IU KacarenbHO mMeTofa ChiibBa, — KaK MCMOJb30BaTh CBOE
BoOOpakeHUe, UToObl pacc/iabuTh CBoe ¢u3nueckoe Teso. Tereph BbI JlefiaeTe C/AeAYHOIMU AT U
y3HaeTe, KaK HCI0/Ib30BaTh BOOOpa)keHWe B KaueCTBe CPeJICTBa KOMMYHUKALIMU, UTOObI CO3HATE/IbHO
paboTath CO CBOMM pa3ymMaM B MEHTaJbHOM H3MepeHHH, UTO B CBOIO Ouepe/lb OTpa)kaeTcsi B
(br31MYeCKOM M3MepeHuH.



KAK MITHOBEHHO B3bO/IPUTHCH

TexHuKa yrpaBieHUs] MpoOyKJeHHeM TIpUMeHMMa B Jio00e BpeMs, KOrja Bbl JApemjeTe, WA
CIIUTe, W UCTIBIThIBAETE YIMaZlOK CUI. JTO MOJKET, HallpuMep, CJIYUUThCS, eC/IU Bbl eIeTe JaMOou Tocjie
TO3/JHEeN /1eJI0BOM BCTPEUH.

Kak u Bce apyrue nipueMmbl MeToZia Cr/ibBa, 3Ta TeXHUKA MPUMEHSIeTCS Ha anbda-ypoBHe, Toc/e
OMMCAHHOIO BBIILIE TIPe/IBAPUTEILHOIO MPOrPaMMUPOBAHUS.

OHa BK/IHOUaeT TATh IIaroB, U 3TU TMSTh 1IAaroB B TOW WM WHOW (opMe MOXXHO HaWTH BO BCeX
npyrux npuemax metona CunbBa. Kak[pli 1Iar BakeH, €C/Iv Bbl . MPONYCTUTE XOTb OAWUH U3 HUX,
Be/IMKa BepPOSITHOCTh TOTO, UTO TEXHUKA He cpaboTaeT. BOT 3TH IATH I11aroB:

1. Ornio3HaTh CyIeCTBYIOLYIO CUTYaLIHIO.

2. ITocTaBuTh cebe 11eIb.

3. Co3aaTh N/1aH AOCTH>KeHMs [IOCTaB/IeHHOU LieJId.

4. IlppuMeHUTh MeTO/I, KOTOPbIW BbI 3all/IAHUPOBAJIU.

5. BbITh yBepeHHbIM, UTO ZI00beTeCh ycriexa.



TEXHUKA YIIPABJIEHUA ITPOBY X KAEHUEM

BoT Kak KCIio/ib30BaTh yIipaB/ieHre Npo0yxieHreM, YTo0bl 0CTaBaThCsl 60APHIM TTO/IabILIe:

Ec/u Bbl UyBCTByeTe COHJIMBOCTh U BaM XOUeTCsl CI1aTh, HO BbI He JIOJDKHBI YCHYTh, 0COO@HHO ec/iu
BbI 3a PyJ/ieM, CBEPHUTe Ha 000UMHY, BLIK/IFOUKMTE MOTOD U BOMAUTE B ajb(a-ypoBeHb MeToJoM 5 — 1.

Ha ypoBHe MbIC/IEHHO CKa)kuTe cebe: «IMHe X0UueTcsl CriaTh, HO sl He XOUy YCHYTb; 51 XOuy ObITh B
TIOJIHOM CO3HAHUU, UyBCTBOBATh Ce0si 60/IpbIM U 3/J0POBLIMY.

[Torom ckaxkute cebe: «5 Oyay cuntarh ot 1 10 5— IIpu cuete 5 s1 OTKPOIO I71a3a, Oyay B MOJTHOM
CO3HaHWU, YYBCTBYsl ceOsi 60ApbIM U 3/10pOBbIM. MHe He Oy/leT XOTeThCsl CriaTh, si Oyy COBepIlieHHO
60/IpbIM».

MeneHHO cuMTaiTe TIpo cebst: 1, 2, 3; rpu cueTe 3 MBIC/IEHHO HarlOMHUTe cebe, UTO TpU cueTe 5
«s1 OTKPOIO TJia3a, Oy/ly B OJTHOM CO3HAHUU, UYBCTBYS ce0si 60/IpbIM U 3/J0DPOBBIM».

3areM MeJjieHHO CuuTaiiTe 70 4 U 5; TIpU cueTe 5, OTKPBIB I71a3a, MBICJIEHHO CKaxkuTe cebe: «5 B
TIOJIHOM CO3HAHUU U UyBCTBYIO Ce0si 60/IpbIM U 3/I0POBLIM: UyBCTBYIO Ce0s /iydllie UeM Mpexze».

[loMHUTe, OueHb Ba)XKHO OBITH abOCO/IIOTHO yBepeHHBIM, UTO BbI OyJeTe UyBCTBOBaTh Cebs
B300/IpeHHBIM.

JTO BpoZe TOro, Kak Bbl IpejriojiaraeTe 3akjrueHue f0rosopa o rnpozaxe. [locie Toro, Kak Bbl
T0Ka3aau IOTeHLMaJbHOMY KJ/IMeHTY, KaK MOXeT eMy IIOMOYb Balll TOBAp, U OH COIVIACUJICS, BbI
Tipe/iriosiaraeTe, YTo OH CoOWpaeTcsi KynmuThb. JlelCTByiTe Tak >Ke TMPU UCIO0Jb30BaHUM MeHTaTbHOU
TexXHUKU 110 MeToay CusbBa. [IpumeHuB dbopmysy, TipefrionaraiiTe, uto oHa cpaboraert. [elicTByiiTe
Tak, CJIOBHO OHa cpaborar. CzenaiiTe BUI, UTo oHa cpaborana. [Jake ecii BaM He Ka)KeTCs, UTO OHa
cpaboTasa, TPUTBOPUTECH, UTO BaM KaXkeTcsi, UTO OHa cpabortasna. O6maHuTe cebsi U TPUTBOPUTECH,
YTO BbI UyBCTBYeTe Cebsi CBeXKUM U 60ZIpbIM, U Bbl TOUYBCTBYeTe cebsi CBEXXUM U 00/IpbIM.

HactpoiiTech Ha TO, UTO Bbl TOTOBBI Ha BCe, UTOOBI 3TO TMPOU30IUIO, U YU/UTU TIOJyYUT Ballle
coolIreHmue.



TEXHUKA YIIPABJIEHUA I'O/IOBHBIMU BOJISIMHA

Bpauu yTBep)KJarOT, UTO OOJILIIMHCTBO TOJIOBHBIX 0oJsieii, BO3MOXKHO 90 TPOIL€HTOB, MUMEIOT
TIPUUMHOMN TiepeHarnpsbkeHue. HekoTopbie UMEIOT OpraHUuecKyio mpupopy. «ViMeeTe» Bbl OJIOBHYHO
00/1b, BBI3BAHHYIO OPraHUYECKUMM TPUUMHAMM, WA «UYBCTByeTe» 00JIb, BLI3BAHHYIO HAMPSDKEHUEM,
BbI MOYKETe HayUYHUTbCsS CHUMAThb OOJTH TIPU TIOMOIIY «TeXHUKH yIIpaBeHHUs TOJIOBHBIMU 0OJIAMM».

Ecnu Baiia rosioBHasi 60/ib BbI3BaHa upe3MepHbIM CTPeCCOM, TO, TIDUMEHsisi 3Ty TEeXHUKY, Bbl
nobbeTech TepMaHEHTHOTO 00JierueHus, TOJOBHBIe 00/ OylyT TOBTOPSITHCSI BCe DeXke, TOKa Ballie
Tesi0 He 3a0y/ieT COBCeM, KaK BbI3bIBaTh UX.

Ho ecnu rosioBHBIe 601 TIPO/IO/KAIOT TOSIBASTLCS C TOM Ke PeryasipHOCThIO, 3HAUUT, Bl MOXKeTe
MoZI03peBaTb OpraHWuYecKyl) TIPUUKMHY, W BaM C/ie[lyeT HeMe[[/IeHHO TIPOUTU MeAULIMHCKOoe
obceoBaHue.

TexHuKa ympap/ieHUsl TOJIOBHBIMU OO/ISIMU COAEPXKUT Te JKe TSATh IIaroB, UTO W Apyrue mpreMbl
MeTofa CusbBa: BO-TIepBbIX, KOHCTaTUPOBaTh Mp00/ieMy; BO-BTOPBIX, MOCTaBUTh 1[e/ib; B-TPEThHUX,
BbIPDAOOTAaTh MMJIaH [JOCTVDKEHUS 1[e/I1; B-UeTBePThIX, BOIVIOTUTH TJIaH B >KU3Hb; B-TIATHIX, IPUHUMATh
KaK /I0/KHOe, uTo MeToZ paboTaeT. HacTpoiiTech u 3acTaBbTe ero paboTaTh.

[lomMHUTe, BbI [O/DKHBI TIDUMEHATb 3Ty TEXHWKY Ha ajbda-ypoBHE TIOC/e TOro, Kak
Tipe/IBapUTeIbHO 3amnporpammupyeTe ero. OHa paboTaet jyullle, eCIi Bbl IPUMeHsieTe ee MpY MepBOM
TIpU3HaKe royioBHou 6om. BoTt dhopmyra:

Eciu BBl CTpasiaeTe rojIOBHON 00/bIO OT MepeHarpsbkeHusi, BOWUTe B ypOBeHb MeTooM 5 — 1.
3areM MBICJIEHHO CKakuTe cebe: "Y MeHsi OO/UT TOJIOBA; s UCTILITLIBAID TOMIOBHYIO 00/ib; 51 He Xouy,
yTOOBI Y MeHsi 00Jie/ia ro/IoBa; s He X04y UyBCTBOBATh T'OJIOBHYIO 0O0/b.

S 6yny cuurtarh oT 1 /10 5, U TIpU cyeTe 5 s1 OTKPOMO Iv1a3a, Oyy B MOTHOM CO3HAHWUU, UYBCTBYS
ce0st 60/IppIM U 37I0POBBIM. Y MeHs He OyzieT rojioBHou 6osu. S He Oyy UyBCTBOBATh I'oJIOBHOM 6osn'".

3aTeM Bbl MBICJIEHHO cuuTaete: 1, 2, 3 v TIpu cueTe 3 HarloMHHaeTe cebe, UTO «Ipu cyete 5 s
OTKpOIO [71a3a, OyAy B TIOJHOM CO3HAHWHW, UYBCTBys cebsi O0fpbIM U 3/I0POBBIM; Yy MeHsI He OyfeT
nuckomopTa B TO/IOBe; 1 He Oy/ly UCTIBITBIBATh AUCKOM((MOPTA B TOJIOBEY.

OG6paruTe BHUMaHUe, UTO Ha CUeTe «TPU» Mbl U3MEHU/IU CI0BO «00/b» Ha «auckoM@opT» . bomb
ocTajach Mo3a/y. 3aTeM Bbl MPOJj0/DKaeTe Me/JIeHHO cuuTarh: 4, 5 U MpU cueTe 5, OTKPBIB I71a3a,
MBICJIEHHO CKaxkeTe cebe: «51 B MOTHOM CO3HAHUU, s UYBCTBYIO cebsi O0IPbIM U 3/10POBbIM. Y MeHS HeT
nuckomdopTa B rosioBe. §1 He UCIIBITHIBAIO AUCKOMGbOPTOB B TO/IOBE».

Ecmu Bbl CTpajjaeTe MUTDEHbIO, TMpPUMeHsiTe Ty e GopMmyly, HO TpU pasa MoAapsis C
MATUMUHYTHBIMU UHTEPBa/laMHU.

[lepBoe TipuMeHeHHe YCTPAaHUT uacThb MpobsemMbl. BTOopoe ycTpaHUT ellle ofHy uacTh. [locie
TPeTbero MpuMeHeHHst MeTOo/la TO/IoBHast 60/Tb WCUe3HeT.

BriocsieicTBUM BaM OyieT A0OCTaTOUHO OJHOTO TipuMeHeHuss Eciv Bl OyfieTe MpOJO/DKATh U
Jla/ibllie B TOM >Ke JiyXe, CUMIITOMbI OyyT TOSIBASITLCS BCe peXke, TOKa Ballle Tesio He 3abyzeT coBceM,
KaK BbI3bIBaTh I'OJIOBHYHO 00JIb, TOIOXKUB KOHEI] BallliM Tpo0sieMaM C MUTPeHbI0 0e3 Kakux Obl TO HU
OBbLTO JIeKapCTB.

[nst KoppeKiiuu 1po6sieM CO 3/I0pOBbEM TeXHUKA yrpaBieHUsi TIPUMeHsieTCs TIof, Hab/roeHreM
Bpaua.



YCTPAHEHUE ITPUYNHBI ITPOBJ/IEMbI

Bac MOITIO YAWBHUTh, TOYEMY sI TOBOPIO, UTO, KOIJ|a Bbl HCIIO/Ib3YETEe 3Ty TEXHUKY, KakK s ee
W3JI0KUT BaM, 3TO TIOJIOXKUT KOHeI] BalllMM TTpo0ieMaM 1 M30aBUT Bac OT T'OJIOBHBIX OOIei.

Mo>keT CO3/7]aThCsl BIIeuaT/IeHHe, CJIOBHO MbI JIEUHM JIMIIb CUMITTOMBI, @ HE IIPUYUHY MPO0/IeMBL.

B OTHOILIEHWM TIOYTH JIFOOOM APYroil TEXHWKU 3TO ObUIO ObI CripaBeIMBO. I'UITHOTH3EP MOXKET
3arporpaMMHpPOBaTh BaCc BO BpPeMsl ceaHca M M30aBUTh BaC OT TOJIOBHOW 0O/, HO OH He YCTPAaHMT
MPUUMHY TIpo0/ieMbl. B pe3ynbTare rosioBHble 60/ OyayT TPOAO/DKAaThCA. ACIUPHUH YCTPAHUT
CUMIITOMBI, HO He HaIlpsPKeHKe, KOTOPLIM BbI3bIBA€TCS TOJIOBHAs OO/b.

OfHaKo, Korja Bbl CAMH BXO/IMTE B aib(a-ypoBeHb U caMy MpUMeHsieTe (OpMyiy, Bbl COOOIIaeTe
YWIIH, UTO Bbl XOTUTE, YTOOBI OH YCTPAHU/I IPUUMHY ITPOOIEMBIL

[TotroM Yunnu JgenaeT Bce HeoOXOquUMOe /ISl YCTpaHeHWs MPHUUYMH MmpobsemMbl. Bel MoxeTe He
3HaTh O TOM, UTO HY)KHO C/ieJlaTh, UTOOBI YCTPAHUTh MPUUMHY, HO YWU/I/IK 3HAET.



OHA CHMN)XAET CTPECC U TTOJIYUHAET HOBYHO PABOTY

Bbl MOXKeTe MCI0JIb30BaTh TOT JKe MOAX0[, — Ty >Ke (popMy/y U3 TSITH IIar0B, — UTOOBI CIIPaBUTHCS
C IpyruMu ripobsieMamMu, KOTOPble MOTYT BCTaThb Tiepeji BaMHu.

Bor kak [Tonett TemIut ncronb30Bana TEXHUKY «TpeX MajiblieB», O KOTOPOU Bbl Y3Ha/IU B I/1aBe 5.

oOHa Tak xopoliio paboTana B KauecTBe KjiepKa IO pacyeTaMm C TaljlieHTaMu B CBOel GosbHUIIe,
YyTO el TpeJ/IOKUIA aHaJOTUUHY0 paboTy B W3BECTHOM KOpropaluii C TSTbIO TMCUXUaTpamu,
TICUXOJIOTOM M ellle ByMs CHeLUaJIMCTaMU MO0 COLUaJbHOU mncuxuarpuu. "OHU TIpejjIoKU/IA MHe
3aprjiaTy, 0 Kakod B OO/MbHUIIE 51 He MOIVIa U MeuTaTb, — TOBOPUT OHA, — W TOTPOCU/IN TPUNUTU Ha
cobeceioBaHue C MPe3UIEHTOM KOPIOpaliuu.

Ecmu Bbl HUKOT[A He TIPOXOAWIM coOecefoBaHUSI C TCUXUATPOM, 3HAUWT, Bbl HE MPOXOAUIU
cobece/ioBaHUs! — MPOIO/KAaeT OHA. — Y MeHs ObUIO TO/ILKO MSTh AHEeH Ha moAroToBky." OHa Bxoau/ia
B asib(ha-ypoBeHb TI0 /[Ba pa3a B JieHb W TIPOrpaMMMpOBa/iach Ha ycreliHoe cobecefioBaHue (KaKuM
obpa3oM, Bbl y3HaeTe B IaBe 8). I oHa ycunMBajia MpOrpaMMHUDOBaHHE TEXHUKOW TpeX TMasiblieB.
"Ilo>kaB JOKTOPY PYKY, A Cela U CJIO)KWJ/Ia BMeCTe TPU Majblia, 0XKHJass COOTBETCTBYIOLLEU peakL|vu,
KOTODYIO s IPOrpaMMUpOBajia BCIO HeZle/to, — pacciabuThCsl, HACTPOUTHCS Ha JJOKTOpa U OTBeuaTb Ha
BCe ero BOIIPOCHI YECTHO U C Orpe/e/leHHbIM YPOBHEM 3HTYy3Ma3Ma.

CobeceioBaHre UIOCh Yac, U KOTJa 51 BbIXOAW/IA OTTYAQ, s UYBCTBOBaja, UTO MECTO IOyYy.
Tpu [IHA CIIyCTA 3TO OATBEPAU/IOCH."



ITPOI'PAMMUPOBAHMUE ITO3BOJIAET ITPEOJOJIETH CTPAX
ITEPE/ ITOJIETOM

BbI Korja-HUOY/Jb BCTPEYATUCH C JIFOAbMHU, KOTOpPbIe 0OATCS jIeTaTh? DTOT CTpax Mapaju3yeT HX,
Jenaet ux pu3nuecky O0JbLHBIMHU.

Asnnen Poys3, Beayimii pa3zena e>xeZJHEBHOM ra3eTsl B mrare diopujja, MyUHICS TUM CTPAaXOM
bosiee TpuaLiaTy sieT. IToToM oH u3yuni meTo[, CuibBa.

«51 meperrpoboBan Bce, — BCIOMUHAET OH. — $ TIepeunTan Bce KHUTHM, KaKKe CMOT HalTH 10 3TOMY
BOIpOCy. [Taxke BbI3Ba/l OAHOIO TApHS C JPYroro KOHI[a CTPAaHbI, KOTOPBIA UWTA/ JIEKLIUH /IS TaKHUX,
KakK f. §I 3Ha/ BCIO CTAaTMCTMKY HACueT TOTO, YTO CaMOJIeThl — CaMblii 0e30MacHbBIA BHJ, TPAHCIOPTA.
Huuto He romorasno. Koria npuxo uiaock eTeTh, 1 0yKBa/JIbHO HAKAUMBAJICS alIKOTOJIEM.»

HecMoTpsi Ha TO, uTOo Yusndpex 3Ham, UYTO JeTaTh CaMoOjeToM Oe3oracHee, YeM e3[UTh Ha
MallHe, YWIIH IMPO/I0J/Ka UCIIBIThIBATh 3TOT UPPal[OHATbHBIM CTpax.

Ho korma Poy3 y3Has, Kak BXOAUTh B ajb(a-ypoBeHb M JlaBaTh HOBBbIE yKa3aHWs YW/UIA, OH
130aBUJICSI OT CBOETO CTpaxa.

«[Tocne kypcoB CunbBa, — HalMcaa OH B CBOeH rasete, — s JieTal ueThipe pa3a. B mocieqauii pas
He MOT [0XKZAThCs, KOTZIA IO3BOJIAT TOAHATHCS Ha OopT. Termepb si Ge3 KoseGaHUI OTIIPaBIHOCH
CaMoJIeTOM B JIFOOYIO TOUKY 3eMsti. He Tak /1aBHO 1 1ayke He MOT BOOOpa3uTh cebe TaKoro.»



ITPOI'PAMMUWPOBAHUWE N3I'OHAET CTPAX

[IpenogaBarenbHulla, yuuBiias Poysa metony CunbBa, bertu Ileppu, mnosicHseT, uto Poy3
VICI10J/1b30BaJl OUeHb MPOCTYIO0 TEXHUKY /IS [IPe0j0/IeHUsI CBOero CTpaxa rnepef rnojeramu'.

«f mipexyoxuia To, 0 yeMm Irpousia B brosiereHe mo Metony CuibBa, — FOBOPUT OHa. — Xo03e
CunbBa CKaszana, YTO eC/id Thl OOUWIILCS, TIPM3HAW CBOM CTpax, U OH Oosibllle He TOSIBUTCS.» Poy3
VCTI0/Tb30Basl BbILLIE U3/I0’KEHHYIO MATU CTYeHYaTyro (hOpMY/y C OLIe/IOMJISIOILIMM YCIIeXOM.

«$1 MHOTUM JIHOSM TIpe/jiarasa MUCI0/1b30Barh 3Ty TeXHUKY 1S [IPeof0/IeHus CTpaxa, U BCeM OHa
OuYeHb [OMOTJIa», — TOBOpUT [leppu.

Bbl HUKOI7Ia He HepBHUYaeTe, KOIZa BaC OKPY)XarT Yy)KHe JIFOAU WU Bbl JO/DKHbBI 3aTOBOPUTH C
Humu? [locnymaiiTe uctoputo 06 ofHOW ey, KoTopasi cTpajiaia aropadobueil, Korja Tpuiivia Ha
Kypchl CusibBa.

"OHa WCIbIThIBa/Ia TIPUCTYTIBI TPEBOTH B O0II[eCTBEHHBIX MeCTax, — pacckasbiBaeT I[leppu. — Ha
TIePBOM 3aHSTUM OHa OCTajach B CBOeM KOMHare, yToObl moecTb. [I0OTOM OHa MCI0/ib30Bajsa TEXHUKY,
TIOMOTaroIIIyr0 M30aBUTHCS OT CTpaxa.

Bo Bpems 3aHATUM B CIeAYIOLLMM YUK-3H/I OHA e/la B peCTOpaHe BIIepBble 3a UeTkIpe roja."

Hanbire eme uHTepecHee. "Korga s MO3BOHW/IA €l U CIIPOCKJ/IA, HE XOYET JIM OHa MPOJO/DKUTH
3aHaTHUs, — roBoput Ileppu, — oHa oTBeTusa: «f He mory». f cripocuna, uTo OHa umeeT B BUAy. OHa
CKa3zasa, uTo cobupaeTcsi coBepimTh Toe3aky B [lanamy. Korza st cipocunia ee, KTo moeJieT ¢ Hell, OHa
ropzo orsetuna: «f cama roezgy!»




ITPEOOJOJ/IEHUE TTAPAJINYA

O 6osbliiom ycriexe camoii bertu Ileppu cTouT pacckasarb 0co60. BOT Kak M3/10XKUI ee UCTOPUI0
B CBOeH KOJIOHKe AJiieH Poys:

"BetTun Ileppu — oiHa 13 Tex oUapoBaTe/IbHbIX Jitofler, KoTopble Bcerja BIVISIAT HEYTOMUMBIMU,
MO3UTUBHBIMH, 11€IeyCTPEM/IEHHBIMU, — MUILET OH. — VICOBIThIBaelllb YI0BOILCTBUE, HAXOASCh PSZIOM C
9TOM >KUBOM, 3/I0POBOM, YIBIOUMBOM Jiefiv. S1 MPOCTO BOCIIAps/I AYINON KaXK/blid pa3, Korja obIaics ¢
Heu.

Ho Tak 6bU10 He Bcerjja, — mpogo/bkaeT Poy3. — B 1966 rogy oHa mepeHec/sa yjap, pe3yabraToM
KOTOpPOro ObI/T YaCTUYHBLIM Tapajuy, HapyllleHHe peud, W BBIIVIs/Jena OHa, TI0 ee C/0BaM, «y)KaCHO».
OHa HOCH/Ia KOPPeKTUPYIOIyI0 00yBb, U el MPUXOJUIOCh TOANKPATh CBOe KOJIEHO, TIOAHUMASICh T10
CTyIEeHbKaM.

«[laMaTh Yy MeHs CTana /JbIpsiBasi: BO3HUK/IM TIPo0O/eMbl CO 3peHHeM U O0Iasi Aernpeccus, —
paccka3sbiBaeT OHa. — f1 Bce Bpems ena.» Ee Bec gomen go 175 ¢yHToB. OHa ObLTa B OTYasIHUH,
riepeHecsi TaKOU yzap B pacLBeTe JieT.

«Bpauu coxpaHWIM MHe KW3Hb W CZe/aid TakK, uTO— OblI 1 MOIJIa KOe-KaK TepeJBUTaTbCs», —
roBopuT oHa. Ho oHU cka3anu eii, uTo Gosibllle HUUETo c/iesiath He MOryT. OHM CKa3au, UTo TopakeH
MO3T U UTO el ellle OBe3J10, YTO OHA BOOOIIe OCTanach XK1UBa. Bce 3TO AMIOCH UeThIpHAALIATh JIeT.

CeronHs motpebyeTcst HEMPOXHUPYPT, UYTOObI HAUTHU XOTh C/e/l TOM IpobemMbl, KOTopasi KOTAa-To
Tak Myuusia beTTH, OBIBIIYIO OTepallMOHHYIO MeZICeCTPY M OBIBIIYIO >XKeHYy XUpypra-opToreaa u3 CeHT-
[Mutepcbepra. Ee peub ceituac coBepiiieHHO sicHa. OHa cbpocuna copok ¢yHTOB. Ee mamsTbI0 Jpy3bsi
BocxvLatoTCs. Ha HelaBHel BeueprHKe OHA MPOTaHL|eBasla YyeThIpe yaca.

CBoe BbI3[IOPOB/IEHVE OHa TPUMNKCHIBAET BU3ya/M3alliM U MEHTa/JbHOU TeXHUKe, KOTOPYH) OHa
nu3yuusa B 1980 roay uepes metoj CuibBa'", — MUILIET B 3aK/It0UeHue Poys.

Kak Betrtu 3anporpamMmMmupoBaia cBoe uciieenre? OHa HacTpowsa ceOst Ha 3To. OHa BXou/a B
anbda-ypoBeHb [Io Tpu pa3a B /ieHb, OOBIYHO Ha TATHA/LIATh MUHYT KaXKAblM pa3, U TpUMeHsIa
TexHUKy MeToza CubBa, MOAOOHYIO TOM, UTO BbI MU3ydyaeTe B 3TOM KHuUre. OHU M3yudaroTcsi B 6a30BOM
Kypce nekiui no metony CuibBa, M Bbl MOXKETe TPOUYECTb O HUX B KHUTe «Tbl — I[e/IUTe/b»,
HarcanHou Xo3e CunbBa U f0KTOpoM PobepTom B. CtoyHoM (u3gaTenbctBo H.G.Kramer).



3anucHasa KHIKKa

OTO MOXXeT OKa3arbCsl CaMOM Ba)KHOM CTpaHHULIEM B 3TOW Iv1aBe. Bce BesMKve KOMMepPCAHTHI
3HAIOT, KaK Ba)KHO aKKypaTHO BeCTH 3amnvcy. Bel mobeuTesb, U Bbl IeMOHCTPUPYeTe 3TO camoMy cebe,
3anuchiBasi CBOM IpOrpecc Ha 3TOU CTpaHMULle.

Kakotii Haubo/ee BayKHOM TeXHUKe Bbl HAYUU/IHCh B T/1aBe 67

Kak sTa TexHuKa IIOMO)KeT Bam?

[TouemMy 3TO Ba)KHO [i/151 BaC?

,Z[aTa IMPUMEHEHUA U PE3YJ/IbTAThI:

Ycnexu [dara Vcrionb3oBaHHas TexHuKa Pe3ybTaThl

b b b b

b b b b

b b b b




I'naBa 6. COSUJATE/IBHBIN COH

Paccka3biBaloT, UTO B JIpeBHME BpeMeHa CyIlecTBoBana ropop lopzasi, B KOTOpoM He ObLIO
HUKAaKOro TipaBuTesisi. I'pakaHe ['opauu currtanu cebs HaCTO/ILKO Pa3BUTHIMU, UTO He HYXKJA/IUCh B
TOM, UTOOBI KTO-TO TIPABUJI UMHU.

[oryckasi BO3MOXXHOCTb, UTO MOYKET CYI[eCTBOBATh KTO-TO /JOCTAaTOYHO MY/PbIi, UTOObI TPaBUTh
VMU, OHU TIPEJIJIOKUJTU TECT.

K Bopotam ropoja Obuia TipuBsizaHa TOBo3Ka. JIr0OoM, KTO MOT TPOAEMOHCTPUPOBAaTh CBOHO
MYZIDOCTb ¥ CBOM CMOCOOHOCTH, pa3Bsi3aB y3es, BEICBOOOMB MOBO3KY U MPOTHAB ee uepe3 ropoji, MOT
CTaTh MpaBUTE/IEM.

Ho KTO HM TIbITAsCs — a TaKuX ObUI0 MHOTO, — He MOT pa3Bsi3aTh «ropAueB y3en». OH ObUT Tak
Be/IMK U TaK XUTPO 3aTsHYT, UTO MpeTeH/IeHThl He MOI/IA Jja)kKe HalTH KOHIlAa BepeBKU, UTOObI MOXHO
ObLTO pa3Bs3aTh €ro U 0CBOOOAUTH MOBO3KY.

[ToToM ofHaX/bI K BOPOTaM IMObeXal MOJIOAON uesioBeK, MMEHOBaBIIMI cebsi AnekcaHIpoM
BenmvkuM. He obpemeHeHHBIN W3/UIIHENH CKPOMHOCTBIO, OH TIOCTaBU/ cebe Iie/lbi0 TMPaBUTh BCEM
MUpam.

«Bbl umeeTe B BUly, — CKa3an AJieKCaH/Ip, — UTO BCe, UTO s JIOJDKEH CJie/iaTh, — 3TO pa3Bsi3aTb
y3eJ, 0CBOOOIUThH TMOBO3KY W TPOTHAaTh ee MO I[VIaBHOW Yuile ropofia, U Bbl MOKOpUTECh MHe 0e3
6opb0ObI?» XKutenu ['opauy MOATBEpAUIN ero C/0Ba. 3aK/IHOUUB I0TOBOP, AnekcaH[p Benvkuii mpocTo
BBITAIIM/I CBOM Meu U ObICTPBIM YZIapoOM TiepepyOus ropJueB y3eJl, Toc/ie uero MporHai MoBO3KY yepes
ropoz 1 BocTpeboBas CBoe TIpaBo CTaTh MpaBuTeseM ['opaumn.



KAK PA3BUTH MYJIPOCTbD

MBbI TIOAOIIUTA K TOW YaCTW KHUTU, KOTOPYIO BbI X/la/u. Bbl BHeC/M 11aTy, MpakTUKys: 00paTHBINA
OTCUeT B TeUEeHUM COpPOKa JHeH, U y)Ke TIOyUrn/IMd HeKOTOpble JUBU/EH/bI, Y3HaB HEKOTOPbIe MpHeMbl

CcamoyIipaB/IeHHUs.
Tereppb Bbl FOTOBBI CZ€JIaTh TUTAHTCKUM LIAr BliepeJ] W Y3HaThb MpUeMbl, KOTOpble TTOMOIYT BaM
OTJIUTH Ballly )KU3Hb U Kapbepy B >KeJlaeMyl0 BaMU (PopMmy.
Crioco6HOCTb BU/IETh BEIlM C Pa3/IMUHbIX TOUEK 3peHUs U pelliaTh 00sbliie pobsieM, ueM CpeiHUN
yeJIOBeK, eCTh Hauaji0 TOro, UTO JIFOAU Ha3bIBalOT MYIPOCTHIO.




PA3BY/IUTE TEHISA, KOTOPBIN CITUT B BAC

JItomy, KOTOpbIe MBIC/IIT OJHUM JIUIIb JIEBBIM TIO/yIllapYeM MO3ra, ropasZio 0ojiee orpaHUYeHbI,
yeM Te, KTO UCTI0/Ib3yeT TIPU MbIIVIEHUU 00a TOJTyIapusl.

MbI BUIMM NIpeKpacHbIi MPUMeDP TOMY B UCTOPUM C TOPJIMEBbIM Y3JIOM.

[Toka He niosiBUICS Anekcanp Benukuii, Bce mo[xofuu K mpobiemMe JIOTUUecKH.

Ho Yundpen — ubeli BOTUMHOM SIB/ISIETCS JIOTUKA U PaCcCyZOK He MOT PellMTh Mpobemy.

[ToHazo6uICs yenoBek, BUASIMM TTPoOIeMy C IPYroll TOUKW 3peHUst — C TOUKU 3peHust YWinu, —
YTOOBI pellmMTh MPob/IeMy, IBUTASICh MPSIMO K KOHEUHOMY pe3y/bTary.

KoHeuHO, HEKOTOpbIe CKaXKYT, UTO AJieKCaHp CMOIIEHHWYAA — BeJb IpeAro/arajiocb, UTo OH
pa3BsDKeT y3e/1. DTO OflHA M3 XapaKTepHbIX UepT Ywidpea — pacCy)KJaTb U HACTPaUBaTbCs Ha KaKOU-
TO OTpe/ieJieHHbIM OTBET, /la)ke eC/IM OH HelPaBW/IbHbIN UM HUKAK He WCIPaB/IsieT CUTYALUIO.

Yunnu BblBUTaeT AJisi 000 TIpoOsieMbl, KOTOpasi TIpe/iCTaeT TrepeJ], BaMU, HeJOTUUHBIE,
HecTaH/lapTHbIe, HOBble, HOBaTOPCKWeE, TBOPUECKUE, PAKTUYHbIE PelleHusI.

OT0 U ecTb MyApocTb. [1o KpaiiHell Mepe, yaCTh MYPOCTH. Jlpyrasi uaCTb COCTOUT B CITOCOOHOCTU
3¢ (eKTUBHO MoAaBaTh MH(OPMALIUIO IPYTUM Y BHEAPATb Hal/leHHble pelleHus. Mbl paCCMOTPUM 3TO
To3Xe.

EcTb HECKOIBKO TyTel MoaydeHusi tHGopMaLuu OT YUJUIU:

0 Bbl MoXeTe BOUTH B anb(a-ypoBeHb U TaM pa3MBIIVISTh HaJ, mpobiaemoil. Bbl [0/MKHBI
TIO/I/IeP>)KUBATh MEeHTa/lIbHYH) aKTUBHOCTh; €C/IM Bbl UYBCTByeTe, UTO MPOOyK/aeTech U BLIXOAUTE W3
AYIIEBHOTO DPAaBHOBECHS, 3HAUMT, Bbl, BEPOSITHO, OMSAThb C/yllaeTe Yusdpeaa U MOKUHYIM ajbga-
YPOBEHb.

0 Bbl MOXKeTe HCI0Mb30BaTh CBOe BOOOpakeHue [ijisi CO3/iaHusi BOOOpaXkaeMbIX MMOMOIIHUKOB, C
KOTOPBIMU BbI MBICJIEHHO 00CYy»X/laeTe TIpo0/ieMbl, HaX0/IsICh B a/ib(a-ypoBHe.

o OpHUM U3 JIyullMX, HauboJiee eCTeCTBEHHbBIX U MPOCTHIX CIIOCOO0B MoyueHrs WHOpPMaIuu U
ujen oT YWIIU SIBASIFOTCS CHOBU/EHUSI.



ITTIOHMMAMUTE CBOUM CHBI

YyeHble rOBOpAT HaM, YTO CHbI BUJAT BCe, XOTS He BCe 3allOMUHAIOT CBOU CHBI.

Yro Takoe cHbI? VccieoBaTesi He COBCeM yBePeHbl, HO Ka)KeTCsl, UTO CHbI HeOOXOUMbI HaM [IjisI
COPTHMPOBKU MH(POPMALMK, TTOJIyUeHHOM B TeueHue JHS.

CHbI 3aHMMalrT MeCTO B BepxHel 4acTu anb(da-ypoBHs. Bbl MOMHUTE, UTO /IO, JIMILEHHbIE
anb(a-cHa, CTpPaZal0OT MHOTOYMC/JEHHbIMM He)KejaTe/lbHbIMU 3(QdeKTaMu: yTOMJISIEMOCTHIO,
pa3fpaXkKUTeNbHOCTIO, TIOTepel TMaMsTh, HeCroCOOHOCThIO K KOHIIEHTpAl[dd BHUMAaHUSI U JaKe
ra/UTIoIMHaIMAMU. BOT 711 yero Mbl Hayuu/IM Bac 3achllaTh 6e3 CHOTBOPHOTO — UTOObI BbI TIOJTHOCTHIO
VCII0/Tb30Ba/Iv MIePUO/IbI anbga-ypoBHS BO BpeMsI CHa.

Korma Yundpen 3aceinaeTt, Yu/uid HauvHaeT pabotarh 6e3 BMelllaTe/ibCTBa M MPEMNSTCTBUNM CO
CTOpPOHbI Yundpesa.

Ho ecnu Yusndpeny He HpaBaTCs COOOIIEHUS, TTOCbUIaeMble YWU/UTA BO BpeMsi CHa, YeJIOBeK MOXKeT
riepecTarh 3allOMUHATh CBOU CHBI.

Ho cHBI BCe paBHO OCTarOTCs, U Bbl MOJKeTe HayuyMThCs 3allOMUHaTh UX. [, UTO elle BakHee, Bbl
MOJKeTe HayYUTbCsl UHTePIIPeTUPOBaTh U IOHUMATh CHBIL.

W yTO nyuitie BCero, Bbl MOXKeTe HayUUThCS YIIPaB/IATh CHOBUIeHUAMU. Bbl MoXKeTe JjaBaTh YU/IU
3a/laHue Ha HOUb, YTOOBI OH Hallle/ pellleHue mpob/eMbl.

Bbl roBOpUTE, UTO [IeHb COJEP)KUT CJIMIIKOM Majo 4acoB, YTOObI yCIeTh CjieflaTh BCe, UTO BaM
HY)KHO? BbI roBOpHTE, UTO y BaC eCTh MOTeHLMa/IbHbIM K/IMEeHT, KOTOPOMY HY)KEeH Balll TOBap, U Bbl He
MOJKeTe IOHATh, [I0UeMy OH He ITOKYIlaeT ero?

Torpa paiite Yuiu paboTy Ha HOUb, TIOKa Ballle TeJIO CITUT.

Yunnu cHabAWUT Bac HOBBIM B3IVIS[IOM Ha Mpobiembl, KOTOpbie CTOST repef Bamu. W Yusmiu
OKa’keT BaM IOMOLLp C JPYTOM CTOPOHBI, U3 JYXOBHOTO U3MepeHUsl.



KAK UHTEPITPETUPOBATD CHbI

Yro o3HaualOT Ballld CHBI? Bbl MOKeTe HayudThCS WHTEPIIPeTUPOBaTb CBOM CHOBU/IEHUS U
WCII0Mh30BaTh MX B I[e/ISX YBeJIMUeHUs 00beMa TpoJjak uepe3 yrpaKHeHUs U yepe3 U3ydeHHe caMOoro
WHTepeCcHOro yejioBeka B Mupe — ce0si camoro.

Y KaXJoro M3 HaC CBOW, YHWKAJbHBIM ONBIT B 3TOH J>KW3HM, "W TIOTOMY KaK[blli W3 Hac
WCIIO/b3yeT CBOK COOCTBEHHYIO CUMBOJIUKY /IS BBIDAYKEHHSI MPOUCXOASIIMX B )KU3HU COOLITHH. BbI
MOXKeTe H3yUMThb CHUMBOJIMUECKHEe 00pa3bl, 3alporpaMMHUpOBAHHBIE B BallleM «OHOKOMITBIOTEpE»,
WCIIO/b3Ysl TEXHUKY YITpaB/ieHHsI CHOBU/IEHUSIMH, KOTOPYIO X03e CubBa ceiiuac U3/I0’KUT BaM, U 3aTeM
BeCTH KaTaslor WX JTHeBHUK CHOBU/IEHUM, BHOCS Ty/la BCe, KOTOPbIe BU/IUTE.

Korza BeI ipo0y»KiaeTech OTO CHa, 3alMChIBaiiTe KpaTKoe cofiepXkaHue YBUAEeHHOro cHa. [ToTom
yTPOM BOWuTe B ajbda-ypoBeHb U 3anuiimTe coH Oosiee moapobHOo. CrapaiiTech 3alucChiBaTh €ro, He
oTK/azbiBasi. [lepeBeiuTe CBOM COH B (hr3nueckoe u3MepeHue, MHaUe PUCKYeTe 3a0bITh ero.

YTpoM TepeCMOTpPHTEe CHOBHU/IEHHUs], KOTOpPbIe BbI 3amucanu. I[loroM BoiguTe B anb(ha-ypoBeHb U
cripocuTte cebst HacueT Kaxkzoro cHa: «Kak mor ObI 3TOT COH OBITh CBsI3aH C T€M, UTO ITPOU3OIIVIO B
Moel KU3HU?» DTO TIOMOJKET BaM TMOHSATh CHMBOJIMKY, KOTOPYIO Bbl HCITO/Ib3yeTe, U Uepe3 HEeKOTOPbIH
TIepro/, BpeMeHH Bbl TPUOOpeTeTe CTOJLKO MOHUMAaHUS, YTO CMOXKETe WHTePIIPeTHPOBaTh CHbI OUeHb
OwICTpO.

OT0 MOXKeT 0Ka3aTbCsl OHUM U3 Hanbomee 3h(PeKTUBHBIX YIIPayKHEHUH [I/Isl JTyUIllero ITOHUMaHUs
camoro cebst u CBoero MecTa B 3ToM mupe. HacTpoiiTeck Ha TO, uT0ObI paboTaTh CO CBOMMU CHAMU.



Bbl MOJXXETE HAYUUTHCHA YIIPABJ/IATbH CBONMHA
CHOBUJIAEHUAMUAU

Temneps Moc/ieAHU IT1AT: YIIPABISITh CHOBU/IEHUSIMH W HCIIOMB30BaTh UX /IS PellieHus TTpobem.

Ynpap/ieHre CHOBU/IEHUSIMH MOYKET 0Ka3aThCsl OUeHb T0JIe3HbIM JIJIs Bac;

0 Bbl n36aBUTECH OT HETIPUATHBIX CHOB U OyZieTe BUZIETh BO CHE TOJIBKO TO, UYTO BaM XOUeTCS:

0 Ywinu ucciefyeT XpaHW/IMIIQA Ballleld MamMsATA W BHYTPEHHUWE YPOBHU CO3HAHUS M JaCT BaM
KOHCTPYKTHBHBIE pellieHus Mpo0b/ieM, OCHOBaHHBIe Ha BallleM IPe)KHEM OITbITe.

0 YWITU U YWIJT MOTYT CKaHWPOBATh MBIC/M APYTUX JIIOZEN B MOMCKax WHGOPMaI[MU, KOTopast
TIOMO>KEeT BaM TIPUHSITh PellleHre U CIIPaBUThLCS C TTpob1eMoii.

o Bbl mpuobpereTe OONBIMI KOHTPOAL Haj anb(a-M3MepeHHeM U pa30BbeTe OOJIbIIHe
CIIOCOOHOCTH CO3/iaBaTh ¥ KOHTPOIMPOBATh 00pa3bl B 3TOM M3MepeHHHU.

BoT HEKOTOpbIe MyTH, KAKUM 00pa30M 3arporpaMMUpPOBaHHbIE CHbI MOTYT ITOMOYb BaM.




KAK U3BEXATD IVIOXUX CAEJIOK

Yapn3 H. paboraet nogpsiaunkomM B AnbOykepke, mrar Heto-Mekcrko. OH ObUT HAaCTpPOEH OueHb
CKeNnTuYeCKlu K Kypcam no Metogy CusbBa. «/laliTe MHe 4yeK B Hauajie Kypca, — CKaszal eMmy
nperoziaBatresib. — Mol OyZieM 3aHUMarbCs BCO Cy0OOTY U BoCKpeceHbe. [1o105K/jeM [0 BOCKPECHOTO
Beuepa, 1 TOT/ja Bbl CKa’KeTe MHe, XOTUTE JIU Bbl OCTaBUTh UeK HaM WJIK 3abpaTh 0OpaTHO.»

Yapn3 coriacuscsi U TIPUCTYNUA K 3aHATUSM B Ccyb0oTy yrpom. B cy660Ty Beuepom OH permi
3aMporpaMMHpPOBaTh COH, KOTOPBIA TI0[CKa3an Obl emMy JeMCTBHS B OTHOIIEHWH KPYIHOro (M
JIOPOTOCTOSIIIET0) IMPOEKTa, KOTOPhIA OH COOMpasCs Mpe/IIPUHSTS.

B BoCcKpeceHbe OH pacckasas KJacCy TaKyr UCTOPUIO:

"MHe NpUCHMJ/ICS MOUM CTapbld JIPYr, Ma/IkUMK, C KOTOPbIM S PO€B JIeTCTBe, — MoBeJaa OH. — MbI
Jla’Ke YUU/IMCh BMeCTe B KOJUIe/i)Ke, BMeCTe U 3aKOHUM/IU ero. [IoToM MBI COBMeCTHO 3aBeJid CBOe JieJlo.

Co BpeMeHeM HallM MYTU pa3OLUIMCh, — Ipofo/Kan Yapmis, — U 9 He BCIIOMUHAI —O0 HeM yxkKe
TPU/ILIATh JIeT.

EcTecTBeHHO, 1 MPUHSJICA TajlaTh, TI0UeMYy OH MHe TIPUCHMJICSI 3TOW HOublo. $1 Boillesn B asb(a-
YPOBEeHb Y 3a[yMasiCs .HaJl 3TUM, U 3HaeTe, UTo 5 MOHAN? S MOHST, YTO Mbl He BU/I€/TUCh APYT C APYrOM
TPUALATh JIeT TIOTOMY, YTO Hallla KOMIIaHWs paclianack ocje O4HOM CAeNKHA. OTO CTOUI0 MHE MHOTO
[leHer.

Yem OoJibilie s ;yman 06 3TOM, — TIPOfIO/Ka OH, — TeM 00Jibllie TIOHUMAJ, YTO eCTh MHOTO 0011ero
MeXy TOW CAeTKOM C MOUM JIDYrOM M 3TOW HOBOW C/IeJIKOM, KOTOPYKO MHE TIpeJIOKWIn. S perm,
yTO, MIPEeXK/e UeM JIBUTaThCs Aasbllle, 51 JOJDKEH MOJyYUTh OTBEThl HA HEKOTOPbIE BOMPOCHL"

Tol HOUBKO YW/IIM NPOBEPU MO3rOBble KjaeTKW Yaps3a, W3BAeKas Ha CBET BCe CTapble
BOCTIOMHHAaHMS, YTOObI HAMTH WH(OPMaLUIO, KOTOpasi Moryia Obl TOMOYb €My CEerofHs, ¥, BO3MOXKHO,
CIiac /i Hero MHOro JieHer.



CO3/IABAVTE CBOM COBCTBEHHBIE UJIEH /I/IS1 PEIIIEHUSA
ITPOBJ/IEM

MHorue MHOAu BUJST CHBI, COZiepyKalie co3u/iaTebHble U/led Jis pellieHus po0eMm.

Ksponun [Iun, nipernofaBarenbHuila Metofa CunbBa u3 ['puncbopo, mmrar CeBepHasi KaposiHa,
COUMHUJIA BO CHe MHOYKECTBO ra3eTHBIX OOBSIBIEHUM, UTO TPUHeC/o el Kyuy fieHer. «IpoHus cynb0bl B
TOM, — TOBODUT OHA, — UTO 00bsIB/IEHUS, COUMHEHHbIE IOPDOTMMHU Crel[MaIn3MPOBaHHbIMU areHTCTBaMH,
He TIpUBEeJIM KO MHEe HU OJHOTO CJIyIaTesisi, a 0ObsBAeHUs, CO3/laHHble MOUMM CHaMU, TIPUB/IEK/IU
COTHU JTFOJIeU.»

OpHo W3 00bsiBieHUNM ObUIO BbIIeZIeHO >KUPHBIM IHIPUPTOM: «$ CIIBIIY Jydillie WUCTOPUU B
['puncbopo». [lanee mpusarajmuch HECKOJbKO KOPOTKUX PAacCKa30B Y/OB/IETBOPEHHBIX BbIMYCKHUKOB
KypcoB CunbBa.

[pyroe o0bsiBlieHWe cofiep)Kaso PUCYHOK [Iun B neTsiieM camoseTe. PUCYHOK MMesl TIOATIUCH:
«Hebo He wuMeer rpaHull». B 3TOM JivHHOM OOBSIB/IEeHMM OHa paccKa3aja CBOK COOCTBEHHYHO
uctoputo. OHa ObUla KOTJA-TO TOCPE/CTBEHHOM Xy[O)KHUIeH-CaMOyuKol, HO Temepb, Omaromaps
TexHuKe MeToza CumbBa, CTala AUHAMUYHOM, BBIZIAIOITEHCS IMUHOCTBIO, MF00sIIel moaeii. OHa Takxke
Obl1a OJHUM U3 YUIIMX TIPOZtocepoB MeTo/ja CubBa 3a HECKOJIBKO JIeT.

B 1977 rony Poman I'.C.bapba-crapumii 3 MaHuibl nipodesi KHUTY Xo3ze CuwibBa U Pununa
Mwuane «YmpaBneHue pasymom o Metoay CusibBa» W Hauasl /ieJio, KOTOpOe HUKaK He MOT 3aKOHUMT.
OH cTasn aBTOPOM /IByX U300peTeHui, KOTOpble MPUHECU eMy MeXXIyHapoJHoe Tpu3HaHue U bosiblime
TOHOpaphbl, HO He MOT HAaWTU TIPaBU/IbHYIO GOpMYiy, uToOBI cZiesiaTh ux O6osiee TIPUCTIOCOO/IEHHBIMU K
PBIHOUHBIM yCJIOBHSIM, B TeueHue Oojiee 1eCsTH JieT.

[Totom, B 1988 roay, bapba npocsyian B MaHuse 6a30Bbiii Kypc JeKuuit o metony CunibBa y
niperniogasaresied FO bon Be u Ixynu Kya. He ycnien 3akOHUMTBLCS BTOPOW YMK-3H/, 3aHSTUW, KaK OH
Hallles1 pellieHre CBOUX Mpobiiem,

Bo cHe OH OTKpPBUT OTBEThI, KOTOPbIe ObUTH HY)KHBI eMy. OH ObUT TaK CUaCT/IMB, UTO Hamucaa Xo3e
CusibBa Ciefiyrolee McbMo:

«B 3Hak OmarofapHOCTU 3a Ty HEOL[eHHMYIO TOMOIlb, KOTOPYIHO OKa3ajl MHe Balll MeTOf Kak
n300peTaresito U yUeHOMY, s XKePTBYIO UaCTb MOero OyyIlero /joxofa oT AByX MOUX HM300peTeHU Ha
rporaraH/ly MeToja yrnpasieHusi pasymoMm CuibBa B MOel CTpaHe B BUje (DMHAHCOBOW MOAJEP)KKU
JIFOJISIM, 3aHTepPeCOBaHHbIM B U3yUeHUU Balllero MeTo/a».



ITEHCBHI C HEBA? A KAK HACYET JOJ/IJIAPOB U3 CHA?

«Pe3ynbrarhl IpUMeHeHUsT TeXHUKH, TTpe/icTaB/ieHHoN B MeToge Cu/bBa, MOTYT ObITh OBICTPBLIMH
Y pasuTeNbHbIMU», — CuuTaeT AjiaH @UININC, MYy3bIKaHT U3 JIOBUHICTOHA, IITaT BUpruHis.

"Kor/a s1 BriepBble 3amcasics Ha 6a30Bblii KypC JIEKIUH, JeHeT ¥ MeHsI ObLI0 TOJIbKO Ha OJJUH YHK-
9HJl 3aHSTUU M3 [AByX. Ha TiepBOM 3aHATUH Cpeid TIPOYero Mbl W3YyUW/IA TEXHUKY YIpPaBIeHUS
CHOBHZIEHUSIMU, Oarofapsi KOTOPOM, KaK yTBep»K7aJl MHCTPYKTOP, BBITYCKHUKU MOIJIM TIpHOOpecTu
BHYTPEHHUM Jap pelieHus TpobseM U Tosydarh MWHGOpPMAIMIO, He BCerAa JOCTYITHYIO BHEIHeMY
CO3HAHUIO U OpraHaM YyBCTB.

3aBeplIMB [€pBOe 3aHATHEe U He WMesl [JeHe)XHbIX pPeCypCcoB 3aKOHUUTb KYypC, S Hauyasl
JTUXOPAZIOUHO «ITPOrPaMMUPOBAaTh CBOM CHbBI», UTOOBI MONYUYHUTh UHGOPMAI[UIO O TOM, TZe s MOT ObI
pa3fo0bITh IeHbIM Ha 3aBepilleHHe Kypca. MHcTpykTop, [lon ®paHcenia, OTpaTi/ MHOTO BPEMEHH,
00BSICHSIS, KaK CHBbI 0OBIUHO CHabykaroT Hac uHdOpMaliel uepe3 CUMBOJIbI, U TTIePeUHNCISAs MHOYKEeCTBO
MpUMEpPOB TOrO, KakK 5TO MOXeT BbIvsifieTb. (OJHAaKO, COH, CTaBIIWM pE3yIbTaTOM MOHUX
MIPOrpPaMMUCTCKUX YCUIUM, 0Ka3asICsi COBEPIIIeHHO OYKBa/IbHBIM.

MHe NpuCHUIOCH, YTO 51 MONPOCU/ JIEHbI'U y CBOEro oTiia. B MoeM cHe OH ces 3a MUCbMEHHbIM
CTOJI ¥ BBINKCAJI YeK, a g CTOSsUI U CMOTpeJI eMy uepes IpaBoe I1/1e4o.

B TOT mepuoa Moeli )KHU3HU HasiBy MOUW OTHOIIEHHUS C OTI]OM ObUTH TaKOBBI, UTO JlaKe eC/Id ObI s
BCEphe3 TI0[yMasl O TOM, UTOOBI MOMPOCUTL y HETO JIeHbIU, 51 TYT >Ke OTBepr Obl Takyio uzero. Ho,
yBU/IEB 3TOT COH, s moAymasn: «UYTO X, MHe TepATb Heuero». {1 MO3BOHUI €My U H3JI0XKWUJ CBOKO
auneMMy. BpIlio Tak, 4To OH yKe ciblian o0 Metofe CusbBa OT CBoero fpyra (K MoeMy OOJbIIIOMY
VAUB/IEHUIO) U COBEPIIEHHO HEOXKUJIAHHO COMIACUJICS MOMOUb MHE 3aKOHUUTh Kypc. OH mpuriacul
MEHS 3aexaTh U B3SITh UeK B KaueCTBe JIMYHOIO J0JIra.

Korga st ipyexas K HeMy IOMOH, OH TIPUT/IaCH/I MeHsI BOUTH U CeJl 3a CTOJI, UTOOBI BBITHUCATD UeK.
[Toka oH TMca;, S 3aMeTH/, UTO BCS OKPY)KaBIlasi HaC 0OCTaHOBKA, HACKOJIBKO S MOT CYIUTh,
TOpa3uTe/IbHO COBIIa/iaia C TeM, UTo s BUjies Bo cHe! KomHara, CToJ1, iaXke yros Moero HabsitofieHust —
BCE Ka3a/JoCh TOYHOM KOMMUEW... KpOMe OJHOTO: KOIZa BCe 3TO IPOUCXOAUIO HasBy, s VAUBISICS U
ropaykasicsi Tipo cebst: «TouHo Kak BO cHe!»

o toro anst s ObUT yOeX/eH, UTO JlaXke eC/id OueHb 3aXO0TeTh, HEBO3MO)KHO 3aCTaBUThb BellU
TPOM30MTU HasiBy B TOYHOCTHU, KaK OHU MPOMCXOAWIM BO CHe. Xo3e CubBa BOUCTHHY CO3Jall
MOTeHLHaJbHO BCeMOTYIIYI0O MeTO40/I0ruio!"

OTOT M Ipyrue, Mopou eiie 6osiee fpamaTryecKye MpUMepPbl TEXHUKH yIIpaBlIeHUs CHOBUEHUSAMHU
TOKa3bIBalOT HaM O pecypcax, O CYIIeCTBOBAHUM KOTOPBIX MbI [lake He TI0f03peBaeM, WU UTO MbI
obnajlaeM BO3MOKHOCTBIO YIIPAB/ATh HAIlMMU CHaMH, 3aCTaB/sisi WX uepe3 0OpaTHYHO CBSI3b
CTIOCOOCTBOBATh HAIIIMM HY)KJIaM U JKeTaHUsIM.




TEJIEITATHUSA CHA

Kakum 06pa3oM YW/IM MOT y3HaTh, UTO oTel] AnaHa ®uiurica TOTOB O0/DKUTh €My JIeHbId Ha
3aBeplileHue Kypca?

WccnenoBanue, TIpoBe/leHHOe B 1abopaTopyvy CHa U CHOBHU/IEHWUW TIpU MEJUILIMHCKOM IIeHTpe B
BpykmuHe (r. Hero-Mopk), mpejiiaraeT CTpOro HayyHoe oOObsICHeHHe 3ToMy. B cBoell KHure
«Teneratusi cHa», ornybaukoBaHHOW B 1973 romy u3parenbcTBoM «Makmusiad IlabmunmHr Koy,
vcciieloBaTeqlM JIOKTOP MeauliMHbl MoHTerto YnbMaH u JokTop ¢unocobuu Crennu KpumHep
COOOIIAIOT 0 MHOTUX CJTy4asiX, KOr/ia BpoZie Obl MMesia MeCcTO TejieraTusi BO BpeMsi CHa UCIIBITYeMOTO.

[Toka ofWH WCIBITYeMBIM CITajl, APYrodl BbDKUJA/N OMpeje/ieHHOe BpeMsl, UYTOObI CIIPOeLMpOBaTh
CBOM MbIC/IM crisiteMy. Korza mepBbivi MPOCKINaCs U ero CrpalmBaid, YTO eMy CHWIOCh, OH 4acCTO
Co00I1fa/ TO, UTO COBMAAAJIO C Tlepe/laHHbIMU MY MbIC/ISIMU.

Xo3e CusibBa B CBOEM MCCJIe[JOBAHUU TIpojiesiaj 3To Oosiee pakTUUHBIM criocobom. OH MOrnpocus
OZIHY >KEeHIIMHY 3allporpaMMUpOBaTh cebst Ha TO, UTOOBI TIPOCHITIATLCSI B CTPOTO OTpe/ie/IeHHOe BpeMs
[T MBICJIEHHOM KOMMYHHUKALIUUA CO CITSIIIMM ChIHOM. MaJIbuMK TOCTOSSHHO MOUYMJICSI B IOCTeJ/Ib, U OHA
OUYeHb X0TeJla OTYYUTh ero OT ITOrO.

OHM TJIaHUPOBA/IM TIOBTOPSITH 3TOT IPOLIECC B TeueHWe TPU/LIATH JHeM, uToObl JOOUTHLCS, eCu
5TO BO3MOXKHO, KaKuUX-TO pe3ynbTatoB. Ho yke B MepByr0 HOUb Ma/IBuUK, KOTOPBIWA KA B 3TO BpeMs Y
pozCcTBeHHUKOB B 150 mussix ot Jlapeo, MpocHyCsA B cyxod moctenu. [locie 3Toro oH yke 6oJiblie
HUKOT/Ia He MOYWJICS B ITOCTeJIb.




MOJKEM JI MbI BPEJINTH JIFOJSIM IIOCPE/ICTBOM
MBICJIEN?

Xo3e CusbBa pelm/i, YTO HaCTalo MOAXO/sllee BpeMs BbISICHUThL pa3 U HaBCeraa, MOXKeM JIU Mbl
co3flaBaTh TPOOEMY MBICIEHHO, Ha PACcCTOSHWM, W TIOMPOCH/J HECKOJbKHX OIBITHBIX (HDH3UKOB
TIOTILITaThCSI Ha PACCTOSHUM 3allporpaMMUpOBaTh pebeHKa, UTOObl OH ONATh Hadajl MOUYMTBLCS B
noctenb. OHAKO Ma/IbUMK 00JIbIlle He MOUMJICS.

Oto0 mipuBeno muctepa CuibBa K TBEPOM yOeXXIeHHOCTH, UTO HEBO3MOXXHO, MCIIO/b3Ys ajib(a-
YPOBEeHb Ha PaCCTOSIHWM, 3aCTAaBUTh UeJiOBeKa /ie/iaTh TO, UTO [IPOTUBOPEUYUT ero UHTepecaM.

Yumii MoOXeT mMOIpoCUuTh YW/jla OTIpaBUTh MocaaHue. HO B 3TOM HW3MepeHUU HeT
KOH(POHTALINH, eCTh TOJBKO COTPYHUUECTBO. YW1 — 3To CBobozaHast BoJis, a BoJis fiesiaeT TOMBKO TO,
YTO B HAllMX UHTepecax.

B ¢du3nueckoM nM3MepeHHMH Mbl MOYKEM WCII0JIb30BaTh HacCW/Me, YToObl HaBpeAUThL Apyromy. B
JIYXOBHOM M3MePEeHUU Mbl MOXKEM TOJIbKO TIOMOraTh APYT JPYTY.

Kak BeIpasusics muctep CubBa, Ha OeTa-ypoBHe Mbl OXOTUMCS JIPYT Ha JIpyra, a Ha a/ibda-ypoBHe
MBI MOJIUMCS APYr Ha Apyra.*

EcTh 1 criocob, Kak TOProBlibl MOIJIM ObI HCIT0/Ib30BaTh BCE 3TO B IIe/ISIX TOBBIIIEHUST 00beMa
npofiax? be3yc/oBHO, ecTh. MbI Ha3bIBaeM 3TO IIMPOKOBEIAHKEM, U MoipoOHee BbI y3HaeTe 00 3TOM B
riase 13.



YHUUYTOXXEHUE Y 10BUII]

YesioBeKy OT TIPUPO/bI CBOMCTBEHHO OOSITHCST BCEro HOBOTO. BCIIOMHUTE Halll pa3roBOp O HAllMX
Tipe/iKax — TelePHbIX JIIJSX Mocpeay KyHried. Kora oHU Cribllianyd KaKo-HUOyb 11I0pPOX B KYCTax,
OHM HeMe/lJIeHHO HaCTOPakKMBa/IUCh, TOTOBSICh K JeUCTBUIO.

[yXxoBHOe u3MepeHUe [Ji1 HaC — HeW3BeJaHHas CTpaHa. Hayka NCHXOOPUEHTOJIOrMS TOJIBKO
HauvHaeT HAHOCUTH 3Ty HOBYIO TEDPUTOPUIO Ha KapTy. MbI OTKpPbUIM ee TOJIbKO B 1944 roay!

VHorga /roAyd Iepe)XuBarOT Belld, KOTOPbIX He MOHMWMAaKT, U Cpa3y BK/IHOUAeTCs peakLys
«XBaTaTh WU OeXaTb».

IIcuxoopueHTO/IOrMUeCKOe MCCIe[0BaHUe TOMOraeT HaM ITOHSTb, UTO MPOUCXOUT, TaK UTO MbI
MOXXEM TTepecTarb 00SThCS «II0poXa B KyCTax» U MOYKEM HCIT0/Ib30BaTh 3TO W3MepeHHe, KaK CPe/ICTBO
peliieHYst 60/IbILIETO UKC/Ia PpobsieM U JOCTHKeHHs 00/bIlero KOMuecTBa HalluX 1iesie.

Bot nipobiema, koTopast Bctana repefi Xo3e u [laynoii CusibBa 0/fHaXK/Ibl BEUEPOM.

Onu roctumu B MoHTeppee, MeKcuKa, U OCTaBU/IM CBOMX JleTeld C HSAHBKOM B OTeJe, KOrja
peLm/Ii NporyJsaTbCs BeyepoM.

HsiHbKa /ito0uia CMOTpeTh TeeBU30p, MOITOMY Beslesia [IeTsSM TUXO Jie)KaTh B KPOBATsAX, MHaUe
nipuzieT Oyka u 3abepeT ux. CKa3aB UM 3TO, OHA TOCTydYasja PyKoul Mo cTeHe U AobaBuia: «CrblIimTe
BOT 3TO? DTO uyAulle, U OHO CXBaTUT BaC, eC/JY Bbl BCTaHeTe U3 Irocrenu!» [leTu ocraBajiuch B
MOCTe/u. JTO, MOXKeT ObITh, pelmo rpobeMy /st HIHBKU, HO C03/ia/io TIpobsieMy 1ist fieTelt. Terepb
OHU OOSTUCH BCTATh C MOCTE/IN B TEMHOTE, YTOOBI CXOJJUTh B TyasieT U MOMUTb BOJIBL.

TieTHO UX OTel] yBepsi/l UX, UYTO HeT HUKakKoro Oyku. OHU 3Ha/U Jiydilie, TI0 HOYaM OHU «BUEJTN»
OyKy... B cBoeM BooOpakeHUU. «HO 3TO HepeasbHO, — MbITalCS yOeAUTb UX OTell. — OTO BCETO JIUIlb
Ballle BooOpakeHue.» JTO UX He yoexxzano.

[loTom emy mipuilvia ujesi, KaKk WCOpaBUTh cuTyaluio. «Korga Bbl B C/IeIyIOLMM pa3 yBUIUTE
OyKy, — cKa3ajJl OH UM, — HarfpaBbTe B ero CTOPOHY Tiajiel] U TOTPSACUTEe UM KaK MOXKHO CUJIbHee.
Kaxzpiii pa3, korja Bbl OyfeTe TpsACTU mMasblieM, uyauile OyleT CTAaHOBUTHCS BCe MeHbIlle U
MeHbIIIe», — CKa3aJsl OH.

ety Hauanu ObICTPO TPSCTU CBOMMH, TMaJBRIMKaMU, TOKa Uyullle He CMOPIIM/IOCH /0 OueHb
MajieHbKHUX Pa3MepoB, TaKUX MaJIeHbKUX, UTO MO>KHO ObLIO B3SITh €r0 B PYKY.

[Tocne 3Toro HUKaKux npobsem ¢ Oykoii 60/bilie He BO3HUKAIO.

"JIromy WHOTZA TIO3BOJISIIOT CBOEMY BOOOpa’keHMIO B35ITh BepxX Haf, coboii, — roBoput CuibBa. —
OHM TIpe/ICTaB/ISIIOT BellM TaK >KUBO, UTO 3TO Tapaju3yeT WX CaMUX; OHU OOSITCS TIpe/ITIPUHSITh UTO-
b0 U3-3a UyI0BUILl, KOTOPLIX OHU CO3/la/li CBOUM BOOOpakeHUeM.

OTO Kak rcuxocoMmaruueckasi 00jie3Hb, — MOSICHsIeT OH. — EC/ii Bbl Uero-tTo oueHb OOUTECH, TO
MO>KeTe HaK/MKaTh Ha cebst UMeHHO To, yero boutech. Kak ckasan Mo B bubmuu, «to, uero si 60/biiie
BCero 6osics, Cyunuaoch co MHOW». Ho BbI fiesiaeTe 3T0 Haj coboit camu, HUKTO Gosiblie. OHAKO Y
BaC eCTb CW/Ja W3MEHUTb 3TO I0JIOXKeHWe, MPOCTO W3MEeHUB CBOe MbllwieHWe. HacTpouTech Ha
riepeMeHy, UCIOJIb3yHTe TeXHUKY MeTosia CuibBa, U Bbl [IepEMEeHUTeCh. "

HenaeTcsi 3TO Tak: KakK Bbl HayuW/IMChb B MpeJbIAyllel [7laBe: BOW/s B ajib(da-ypoOBeHb, Ha30BUTE
nipobsieMy, TiocTaBbTe cebe 11e/ib, 1eHCTBYITe U MOATBePAUTe KOHeUHbIM pe3ybTar. Bel Mo)keTe TaKum
oOpa3oM 130aBUTHCS OT KOIIMapoB, BOOOpa)kaeMbIX MOHCTPOB WJ/IM BOOOIlle W3MEHUTh TO, UTO BBI
XOTUTE U3MEHUTD.

B cnepytoiieil r7aBe Mbl TOKaXkeM BaM, Kak U30aB/SATHCS OT MHOTMX UY/IOBUIL, C KOTOPBIMU
TIPUXOAUTCS CTAJIKUBaTbCsd TOProOBL{AM: CTPAxXOB, TaKUX, KaK CTPaXx HAHOCUTHL XOJIO4HbIE BU3WUTHI,
00s13HBb Teie)OHOB, OOSI3HL MPOCUTH' 3aKas.

Ho cHauana Xo3e CuibBa pacCKa)keT BaM, Kak pa3BUTh B cebe CrocoOHOCTb HCIOIb30BATh



CHOBHJIEHUS /IJIs1 PellieHus] CBOUX MPo0sieM.



TEXHUKA YIIPABJ/IEHUA CHOBUJAEHUAMUAU

[To-BUAMMOMY, Ka)XK/IbIM U3 HAC MPOXOJUT BO CHE KaXKJyI0 HOUb KAK MUHMMYM UeThIpe IMK/Ia CHa
W CHOBW/IEHUH, TIPUUEM KaXK/bIH I[UK/I JJTUTCS IPUMEPHO [IeBIHOCTO MUHYT. DTO /IaeT HaM IIMPOKHe
BO3MO>KHOCTH HCITI0/Ib30BaTh CHBI B CBOIO T10/Ib3Y BO MHOTHX HaIlPaB/I€HUSIX.

[TepBble IUK/IBI CHa — CaMble IIyOOKHE M COZiep)KaT Oue€Hb KOPOTKHE IepHOfbl CHOBUIEHMH.
3areM COH CTAaHOBUTCS OoJiee JIETKUM, U CHOBU/IEHUS [IIITCS IOJIbILIE.

[TporpaMmupys cedsi, BbI MOXKeTe TIPOCHYTLCSI B U/ea/lbHOE [I7Isl 3alIOMUHAHMS CHOB BpeMsl. Eciu
BbI MPOCHINIAETECh C/IMIIKOM paHO, CHa He OyJeT, ecid MpochiaeTech MOCPeArd CHa, 3TO MOXKET Bac
3aIyTaTh, HO KOIZIAa Bbl ITPOCHINIaeTeCh K KOHIY CHA, Bbl B COCTOSIHUM 3allOMHUTHL U TIOHSITH €TO.
ITocko/IBKY BBl OyieTe B OUeHb JIETKOM YPOBHE CHa, BaM Oy/IeT JIeTKO OTKPbITh I7Ia3a, OTMETUTh MPO
cebsl KpaTKoe COfiep>KaHWe CHa, 3aTeéM 3aKphbITh I71a3a U MEepedTH K C/IeAYIoIEMY LUKy CHa U
CHOBU/JIEHUM.

Tak uTo, ec/iu 3a JieHb y BaC He XBaTaeT BPEMEHH CZieJlaTh BCe, UTO Bbl XOTUTE CZie/IaTh, HAYUUTECh
HCII0Mhb30BaTh YaCTh BpeMEeHU CHa, UTOOBI C/ie/1aTh OoJIblle.

HauHHTe C TOro, uTO 3arporpaMMHUpYiTe cebst 3alIOMHUTh OUH COH. MBI Ha3bIBaeM 3TO maram Ne
1 ynpaBneHUs1 CHOBU/IEHUSIMU.

YToObI MOIMPAKTUKOBaThCA B 3allOMUHAHMM CHA, BOHAWTE B ajbda-ypoBeHb MeToaoM 5 — 1.
OKa3aBIMCh B YPOBHE, MBICJIEHHO CKa)KUTe cebe: «SI Xouy 3allOMHUTDL COH, U S 3aTIOMHIO COH». 3aTemM
3aChIMaMTe C 3TOT0 YPOBHS.

BbI TpocHeTeCh MOCpe i HOUM MIA YTPOM, JKHUBO Mpe/CTaB/IsAsA cebe CBOM COH. J[ep>KUTe HaroToBe
KapaHzaill ¥ Oymary, uToObl 3amucarh ero. Korja Bel OyzeTe yZoBIeTBOPEHBI pe3y/ibTaTaMu IepBOro
I1ara yrpae/aeHus CHOBU/IEHUSIMHU, TTepexoquTe K 1mary Ne 2.

YToObI MOMPAaKTUKOBAaThCS B 3allOMHUHAHUM CHOB, BOHAWTE B ajbda-ypoBeHb MeToaoM 5 — 1.
OKa3aBlMCh B YPOBHE, MBICJIEHHO CKa)KuTe cebe: «fI Xouy 3alIOMHUTH CBOM CHBI, M S 3aTIOMHIO HX».
3aTeM 3achblinaiTe C aabdha-ypoBHSI.

Bbl MpocHeTeCh HECKOMBKO pa3 IMOCpeAr HOYM M yTPaM, >XKMBO IIPeJCTaB/siss cebe CBOW CHBL
Ilep>KrTe HAroToBe KapaHjail v Oymary, uToObl 3amucarh ero. Korga Bbl OyneTe yOB/I€TBOPEHBI
pe3y/bTaTaMH BTOPOIO Illara yrpaBieH!s CHOBUIEHUSMU, TTepexoauTe K 1mary Ne 5.

Bbl MO)KeTe HCIo/b30BaTh miar Ne 3 yIpaB/ieHHs CHOBHIEHUSIMHM, UTOObI T€HEepPUpPOBaTh COH,
KOTOPBIM Bbl MOKETE 3aTeéM BCIIOMHHUTD, MOHSATh U HCIIOb30BaTh B peIlleHUH IpodsieMbl. BoliguTe B
anb(da-ypoBeHb MeTozioM 5 — 1. OKa3aBIMCh B YPOBHE, MBICJIEHHO CKa)kKUTe cebe: «$ xouy yBHIETb
COH, KOTOphbIH OymeT comep)kaTh WH(MOPMALWIO IS pelleHHsl Mpo0/eMbl, KOTOpass MEeHSI BOJIHYeT».
Hasoeute npobnemy u go06aBbTe: «MHe MPUCHUTCS TAKOH COH, s1 3alIOMHIO €ro U IONMY». 3areM,
0CTaBasICh B YPOBHE, 3achINamTe.

Bbl mpocHeTech MOCpeAd HOUM WM YTPOM, JXKHUBO IIPe/CTaBisgs cebe >kelaeMblli COH. Bam
TIPUCHUTCS 3TOT COH, BbI 3aIIOMHUTE €0 U TIOUMeETe.

[ToMHHTE, UTO Jyullle BCEro IpeJBapUTeIbHO 3alporpaMMMpOBaTh cebsi Ha abda-ypoBHe,
TIPEXK/Ie UeM MCIO/Ib30BaTh 3Ty TEXHUKY. BolnTe B ypoBeHb METOZIOM 5-1 U 3amporpaMMHpYITe Imar
Ne 1 ympaBneHust cHOBUeHUsMU. Korza Bl OyfieTe IOTOBbI MCIOJIb30BaTh mmiar Ne 2 yrpaBieHUs
CHOBU/IEHUSIMU, BOWJUTE B YPOBEHb W IPeABAPUTE/NLHO 3alpOrpaMMUpPYHTe ce0sl Ha MCIO/Ib30BaHHE
mara Ne 2. To ke camoe ripojienaite s mara Ne 3, Korzia Oyziere roTOBbI HCIIO/Ib30BaTh €rO.



3anucHasa KHIKKA

OTO MOXET OKa3aTbCsl CaMOM Ba)KHOW CTpaHWLeld B 3TOM IaBe. Bce BelMKHe KOMMEpPCAHTHI
3HAIOT, KaK Ba)KHO aKKypaTHO BeCTH 3amnucy. Bel mobeuTesnb, U Bbl IeMOHCTPUPYeTe 3TO camoMy cebe,
3anuchbIBasi CBOM MPOrpecc Ha 3TOW CTPaHULIE.

Kakotii Haubo/iee BayKHOM TeXHUKe Bbl HAYUUJIHCh B T/1aBe 67

Kak sTa TexHuKa IIOMO)KeT Bam?

[ToueMy 3TO Ba)KHO [i/151 Bac?

,Z[aTa IMPUMEHEHUA U PE3YJ/IbTAThI:

Ycnexu [dara Vcrnionb3oBaHHas TexHuKa Pe3ynbTaThl

b b b b

b b b b

b b b b




I'naBa 7. PABBUTUE JINMUHOCTU U XAPU3MbI

Xo3e CubBa TOBODHUT, UTO JYUIlIMM TOPTOBI[EM, KakKOro OH 3Has, ObUT uesioBeK, TpOfaBIIMiI
JOUJIbHBIA arrapar ¢epMepy, y KOTOporo Oblia TO/BKO OfHAa KOpoBa" M 3abpaBlmii 3Ty KOPOBY B
KauecTBe I/1aThl.

Bbl Korga-HUOYAb, 3ayMbIBaMCh, TOYEMY HEKOTOpble AU C TakoW BUAUMOU JIETKOCTHEO
nobuBatoTcsi pe3ynsratoB? Kakercs, OyJTO KaxAbli MX yhap TomMafaeT B TOUYKY. MoxKeT, OHU
TMOJIb3YIOTCSl KaKOW-TO BO/MIEeOHON mManoukoi? WMiu 3HaIOT crieljuanbHOe 3akivHaHue? Vv oHu
o0/1a/jatoT Kako-To 0cob0i cuioi, KOTOpPOM JUIlieH CpeHUM ueioBeK?

Ecnu 1 ecTb KakoW-TO K/IHOY K yCIieXy CBepx3Be3fl, TO 3TO TO, YTO OHMU CIIOCOOHBI CO3HATEIbHO
(GYHKLMOHUPOBaTh Ha anb(a-ypoBHe, I7e OHU 00safar0T OOJbIel MPOHHMLIATeTbHOCThIO, ObICTpee
TIPUHUMAIOT pellleHus, pa3BUBAOT Oojiee TBOpUeCcKWe ujed U Oosiblile TIOHUMAIOT [IPYTUX R[N —
CBOMM pa3yMOM OHM UYBCTBYIOT, UTO HY>KHO JIFO/IsiM, 0e3 JIUIIHUX CJIOB.

MHorue (akTopbl BAUSIIOT Ha TO, HDABUTCS HaM TOT W/ MHOMW uesioBeK, [0BepsieM JId Mbl €My,
XOTUM C HUM COTPYAHWYATh WA HeT. OTU (aKTOpPbl, OUueBUHO, Haubosee Ba)KHbI /IS TOPTOBLIEB,
MOTOMY UTO, €C/Id Bbl He HPABUTECH JIIOASIM, €C/Id OHU He JIOBepsitOT BaM, BaM OyzleT oueHb TPYJHO
MpoAaTh UM UTO-100.

[TogymaiiTe, C KaKUM UeJI0BEKOM BbI TIPeITIOUIN ObI UMeTh JeJ10:

o C dyesoBeKOM B CTapoll M TPsI3HOM oOfieXK7e, WIM C Ye/lIOBeKOM, aKKypaTHO U C000pasHo
00CTOSATETLCTBAM O/IEThIM, UJIU )K€ C Ue/I0BeKOM, O/IeThIM SIPKO U KpUuaiiie?

o C ueroBeKOM, KOTOpbIi TOBOPUT TOJIBKO O cebe W 0O CBoWX MpobsieMax, WA C Ue0BEKOM,
KOTODbIM TTOMHUT Ballle UMsI U UHTepPeCyeTCsl BAMU U BaLLMMU JieJlaMu?

o C 4e/ioBEKOM, KOTOPbIM TBEPAUT BaM, KaK BCe TJIOX0 U Kakue JpSIHHbIE JIIOAU, WX C YeJIOBEKOM
ONTUMUCTUYHBIM U OXKUJAIIIMM OT OY/IyIIero TOMbKO XOPOIIero?

o C ye/l0BeKOM, KOTOPBIN yCTasl OT XKU3HU U XKa/TyeTCsl, KaK TsKeIo 3aHUMaThCsi 9TUM OH3HecoM,
WM C 4eJIOBEKOM, TPEMCIIO/IHeHHBIM 3HTY3Ma3Ma K CBOell paboTe M XOpOIlo ee BbITOIHSIONMM? Mbl
ToficKa3aiu Bam ujieto. Terepb /aBaiiTe TOCMOTPUM, KaKUM CIIOCOOOM BbI MO/ ObI M3MEHUTH Cebs,
YyTOOBI MPOU3BO/IUTH Ha JIIOZIel XOpOIllee BrieuaTIeHUe.

BoT ceMb rpreMoB, KOTOpbIe TIOMOTYT BaM MPOU3BOJUTH XOpOlliee BrieuarieHue Ha Jitofiei, uToObl
OHU >Kesla/li BCTPeTUTHCS C BaMU ellle pas.



OAEXJA, COOTBETCTBYIOIIIAA CUTY ALl

Ha pbIHKe eCTh HECKOJILKO TTPEBOCXOHBIX KHUT, KOTOPHIE ZIAI0T BaM 0COOble pPeKOMEeH/aIiH, KaK
celyeT ofeBaThCs /ISl JOCTVPKEHHUs ycrexa, Kak Iof0uparh [IBeTa U OTTEHKH IIBETOB, HAMJIYUIIMM
obpa3oM MozxoAsIye AJ1s Bac.

Kakoe 3T0 uMeeT 3HaueHue? B KHMrax JaroTcsi yoeauTe/TbHbIe apTyMEHTHI M CBU/IETE/ILCTBA TOTO,
YTO TO, KakK Bbl O/|eBAaeTECh, HANPSIMYIO BMSET Ha TO, CKOJBKO JieHer Bbl 3apaboTaeTe, Oyaydu
TOPTOBLIEM.

KoHeUHO, HeT HHUKAKOM BO3MOKHOCTHM, UTOOBI UTO-TO OJHO OBbUIO IPABMJILHO [ISI KaKIOro
ye/IoBeKa. BeposiTHO, O/iryKe BCEro K MCTHUHE OyfeT TO, UTO BCEM MY)KUMHAM JIydille HOCUTh TajCTyK,
HEe3aBUCHMO OT BH/]a TOPTOBJIU.

MHora He CTOUT OZIEBAaThCSl C/IMIIKOM XOPOINO; Ballla OfleXKJa MOXXET OTBJeKaThb KJIUEHTOB OT
BallMX CJIOB. B HEKOTOPBIX OTpacC/sAX, OJHAKO, MOJHAs U Z0porasi Ofie)k/a IMOMOXKeT BaM Mpo/jaBaTh
OoJIbLLIe.

YToObI OIpe/ie/TUTh, UTO JIyUllle /JIs1 BacC, IIPEXK/e BCEro, MPOINTYAUPYHTEe JOCTYITHbIE BAM KHUTH U
TTOCOBETYHTECH C JIFOJIbMH, KOTOpPbIe MOT'YT ITOMOYb BaM C BallliM BHEIIIHUM OOJIMKOM. 3aTeM BOMIUTE B
anb(da-ypoBeHb U HACTPOWTE CBOM pa3yM B OTHOLIEHUU «00/IMKa», KOTOPbIA HAaUIydIlIMM 00pa3oM HeT
BaM.

Korma K pellieHMIO 3TOW Mpo0/ieMbl Bbl MpuBAedeTe W Yuiabpena W YWUIM, Bbl NPUAETE K
MIpaBWJILHOMY OTBeTy. He 3a0bIBaliTe BpeMsi OT BpeMeHHU IepecMaTpHBaTh CBOM pelleHUs B ajibda-
YPOBHE, UTOObI BHECTH KaKHe-TO BO3MOYKHBIE U3MEHEHHSI.

To >ke caMoe OTHOCHUTCS K IpDYTMM KOMITOHEHTaM BHEIIHEro BH/ia: MpHUecke, KOCMETHKE, TyXxaM 1
Tak jasee.




YUUTECDH NCKYCCTBY CJ/IYHIATH

Kaxzplii m00UT, KorJa ero BHUMareabHO CylaT. Tak moueMy 3TO TaK TPYAHO [efarh?
Kakpi 13 Hac KMBO UHTepeCcyeTcsl TeéM, YTO IPOMCXOAUT C HaMH, U HaM O4YeHb JIeCTHO UMeThb
yesi0BeKa, KOTOPBIM MO-HACTOSALLEMY C/IyLIaeT Hac.

[>x0316 XoBap/, BbINYCKHUK KypcoB CuibBa U3 Hbro-/Ikepcu, Ternepb 3aHMMaeTCs CO3JaHUeM
HOBOT'O MPeANPUSTHS TI0 U3TOTOB/IEHUIO U MPOJaXke 3/eKTpuueckux Kabeneit. OH cuMTaeT, UTO MeTO[
CuibBa OueHb IOMOI eMy CTaTb XOPOLLMM CJIyllaresieM. Y Hero eCTb MHTepeCHOe BblpakeHue; «Hem
JIydllle BbI C/IylLIAeTe, TeM JIydllie Apyrue CJIbIaT Bac».

YToObI CTaTh XOPOILIMM CJTylaTesieM, TpeOyeTcs rpakTrka. YacTo mpuxoauTcst mpu/iaraTh YCUIIuS,
YTOOBI HAYUUTHCS He MepeOuBaTh APYrux Jitofei. JlaTte IpyromMy uesioBeKy 3aKOHUUTh CBOHO MbIC/b. U
COTNIPOTUBJIATHCA €CTeCTBEHHOM CKJIOHHOCTHM BCeIy/la 3aroBapuBaTh O CBOeM, KOIrza Jpyrve 3akoH4Yar
roBopuTh. YacTo ObIBaeT XOPOIIIO0 OCTaBUTh MOC/e/IHee C/I0BO 3a COOeceIHUKOM.

B Hanm HamepeHMs He BXOAUT VUUTb BacC CIleLHa/JbHBIM IIpyUemMaM, KakK CTarb XOpOLIMM
cayuiaresnieM. ECTb jr04u, KOTOpBIe CIIeLjMaJu3UpyrOTCa B 3TOM Borpoce. OfHakKo Mbl JaJvM Bam
HECKOJIbKO COBETOB, KakK MWCI0/Ib30BaHUe ajib(a-ypoBHS MOXKeT IOMOUYb BaM CTaTh XOPOLIMM
C/IylIaTeseM.

BoliuTe B ypOBeHb U BCIIOMHUTE HEKOTOPbIE Pa3rOBOPbI, KOTOPbIE Bbl BEIU CErOAHS C APYTMMH
MoAbMU. Bbl  [@WCTBUTENIBHO CJIyLIAJIA TO, YTO OHU TOBOPWIM? Bbl nopaep)KWBajiv XOpOLLMM
3puTe/bHbIN KOHTAaKT C HUMU WU BallM T/1a3a Oyy)KZa/iu, MoKa Bbl IyMasii, UTO CKa3arhb Jajbiie? Bl
nenanu cobeceHrKa repoem Oecefibl WM Oecco3HaTe/bHO CTapa/vCh TMepelerosTh ero? Bel gaBanu
VM BpeMsi 3aKOHUMTb CBoU (ppa3bi? [locie Toro, Kak OHM 3aMOJIKaau, Bbl BbDKW/JA/IM MOMEHT, TIpeX/e
yeM HauaTb TOBOPUThH CAMOMY, UM Cpa3y Opocanuch Briepesi CO CBOMMU KOMMEHTapUsIMU?

OcTaBasicb B ypOBHe, MBICJIEHHO T0Ca/iuTe cebsi Mo ApPYryr0 CTOPOHY cTosa. BoobGpasuTe cebs
TOTeHIMabHbIM KJIMeHTOM CO CBOMMH COOCTBeHHbIMU TpobsieMaMu U 3ab0TaMu, C OrpaHUYeHHbIM
KOJIMYECTBOM JleHer, KOTOpble OH MOXXeT TOTPATUTh /sl pellleHusi OfHOM u3 3Tux rnpobiaem. 3areM
BOOOpa3uTe, UTO KTO-TO TOXOXKUM Ha BacC TbITaeTCs BaM UTO-TO TPOAATh. Bbl UyBCTByeTe, UTO OH
JeNCTBUTENBHO 3a00TUTCS O BaC U CTapaeTCs pPellMTh Ballly mpobseMy, WM OH MPOCTO Xo4eT COBITh
CBOM TOBap U 3apaboTaTh IeHbIU [I7Isi CBOMX COOCTBEHHBIX HYX/I?

HactpoiiTe cBoif pa3ym Ha TO, UTOObI CTaTh XOPOIMM CJIyIllaTesieM, U MpOrpaMMupyiTe cebsi Ha
JOCTHKeHUe 3ToM Lend. [lepecMOTpeB CBOU JOCTU)XEHHS Ha MBICJIEHHOM 3KpaHe, COTPUTe BCe, UeM Bbl
He/IOBOJIbHBI, U CO3/]aiiTe HOBYH) MBIC/IEHHYIO KapTHUHY, KAKUM Bbl X0TUTe ObITb. HacTpoiiTech Ha 3TO.
Kenaiite 3Toro. 1 GyzeT Tak.



PA3SBUTUE CBEPX ITAMATHAU

KTo0-TO CcKa3aJl, uTo c/aZiuaiiiimii 3ByK B MUpe — 3TO 3BYK Balllero COOCTBEHHOTO0 UMEHH.

Baile M — 3TO HeuTo, pUHAa/JIeXKallee TOJLKO BaM. Brbl BiaseeTe UM BCHO CBOKO XU3Hb. Eciu
BbI TTOX0>KM Ha OO/BIIIMHCTBO JIt0/Iei, BbI UyBCTBYeTe Ce0si XOpOIIo, KOT/ia JIF0J1 TTIOMHST, KaK BacC 30BYT,

Kakpli TTIOJTMTUK 3HAeT, KaK Ba)KHO MOMHUTh UM YesioBeKa. To »Ke 3HaeT U KaKAbId yCIelHbIA
TOpProsel].

Ba)kHO Tak)Ke TIOMHUTb CamMble pa3HOOOpa3Hble CUMITATUU M aHTUIIATUM KaXK[[OTO KJ/IMEeHTAa: ero
x000H, TO, KaK OH BeJIeT CBOU /[lefla, ero JleTeid, KOTOPbIMU OH TaK FOPAUTCS, €r0 JOCTHKEeHUS.

[lepBbIi 1Iar B pa3BUTUM XOPOILEH NaMsITA OTHOCUTEIBLHO BalllMX KJIMEHTOB U UX UHTEPECOB — 3TO
aKKypaTHOe BeJieHUe 3amnuceii. B mpe)kHue BpeMeHa BaM moTpeboBanach Obl /il 3TOr0 KapToTeKa 1o
KaKJJoMy KiuveHTY. Tereph fiefiaTb 3TO CTaJO TpOIle C TOMOIIBI0 0a3bl /JaHHBIX Ha TMEepPCOHATLHOM
KOMIIbIOTEDE.

[Tpexkae ueM oOpalaTbCsd CO CBOMMU TIPEIJIOKEHUSIMU K TIOKYTIaTe/IsIM, U3B/IeKUTe WH(HOPMAII|IO
0 HUX U MepecMOTpuUTe ee. Ecnu BbI [lesiaeTe 3amucu cpasy IMocje BCTpeuu, BaM OyzieT uTo 3aHecTH B
CBOIO 0a3y jaHHBIX. [Ipoiie Bcero umeTh rpu cebe TUKTO(DOH C MUKPOKACCeTOM, KOTOPbIN Bbl MOXKeTe
HOCHUTb B KapMaHe M HaroBapHBaTh BCIO UMEIOIIYIO OTHOIIEHUE K Jie/Ty MH(OPMAaI[UI0 Ha JIEHTY, UTOObI
BIIOCJIe/ICTBUU TIepernucarh.

A Temeph, Kak BCce-TaKW 3allOMHUTH 3Ty MHGOPMAIHI0, KOTOPYIO Bbl IMOJydaeTe B KaOuHeTe
K/IMeHTa?

Xopolieli TaMATH CITIOCOOCTBYIOT BU3yau3aliysi ¥ aCCOLIMMPOBaHUe.

Bbl 3anomuyHaeTe Jyuille, KOrja BCIIOMHHaeTe, Kak 3TO BbIVIAAUT. [logymaiTe 0 CcBoeM JoMe.
MoskeTe omnucarh, Kak OH BBIVISIAUT criepeu? Eciu Bbl TIpeicTaBuTe Ce0s1 CTOSIIMM T1epei 10MOM, UTO
Bbl yBuuTe? HacKo/sbKO OH BbICOK? Hackonbko nmpok? M3 Kakoro marepuasna OH MOCTpoeH? I'me
pacnosiaraeTcs BxoAHasi iBepb? ECTb /i1 Ha OKHaX cTaBHU? Kak OHU BBITISAAT?

Kakas kpbiia Ha goMme? M3 Kakoro Mmarepuasa OHa cjenaHa?

[TpurnoMuHaHUe TAaKUX JeTajiell ylIydlaeT MaMsaTh. TakuM >Ke 00pa3oM Bbl MOKeTe BCIIOMHHATh
MH(OpMal[1IO O BalllMX MOKYIaTesIsX.

Korza KTo-TO TOBODUT BaM O CBOeM peOeHKe, KOTOPbIM He/JaBHO 3aHsi/T TepBOe MeCTO B IIKOJTbHOM
aucnyTe, BooOpa3uTe, Kak Obl 3TO MOIJIO BhIVIsiIeTh. EC/M K/IMeHT mokaxkeT BaM (oTorpaduio CBoero
OTIIPBICKA, TIPe/ICTaBbTe 3TOr0 pebeHKa CTOSIIIMM Tiepe ayIuTopyueil U HaOMIaroIMMU POAUTE/ISIMHY,
CTIOpsi C ADYTMMM y4eHUWKaMM. EC/M K/IWeHT Trop/o TOoKa3biBaeT BaM IIpU3 MO rosbdy, KOTOPbI OH
TOJIbKO UTO BBIMTpa/d, [eTalbHO WM3yuyHUTe ero, 4yTtoObl TMOTOM ero ObIZI0 jierue BH3YyaJW3HUPOBATh
(BCITOMUHATB).

Korza Bbl mepecMarpuBaeTe CBOM 3allMCUA HaCyeT MOKYIaTe/sis, CO3/laBalTe MbIC/JIEHHbIE KADTUHBL.
BcriomHuTe Ballly OC/IeHIOK BCTPeUy: UTO BaC OKPYKaslo, KOrja Bbl ITOCeAHUN pa3 C HUM BUJEUCH?
UT0 BbI TOTj@a OTMETU/IU U KaK IMPOKOMMEHTHUPOBaIu? KTo rae cTosii, U KTO UTO fAesan? BHUMareabHO
TepecMOTpUTe 3TU 00pa3bl B yPOBHE Tepeji 0uepe/IHOM BCTPeuell C 3TUM KIUEeHTOM.

[IpuBbIKaliTe JymaTb O TOM, KaK UTO BBIVIIAUAT. ECIM BbI y)Ke HAyuYWJIMUCh MBICJIUTHb BU3Ya/IbHO,
TOTJla YIPa)KHSUTEeCh B 3alIOMUHAHUM OOJbILIETO UMC/a feTasieii, 0co0eHHO 1BeTOB. UeM GoJibliie BbI
3aHUMaeTeCh, TeM Jyullie Oy/ieT Ballia TaMsTh.

Celluac Ha pbIHKe MpeJjaraeTcsd HECKOIbKO KYPCOB VAyYIlleHWsI TaMSITU U HEKOTOpbIe
TpeKpacHble KHUTH Ha 3TOT TpeaMeT. MbI ToKe KacaemMcsi (4aCTUYHO) MaMsATH Ha 3aHATHSAX M0 METOAY
CusbBa, I71aBHBIM 00pa3oM i yydllieHUsT BU3yalIu3alui U BooOpa)keHus, TaK UTOObI BbI CTa/IA ellie
bosiee SICHOBU/ISAIIM.



HactpoiiTe cBoii pa3ym Ha yrpa)KHeHHUs TI0 BCIIOMHUHAHUIO CIieH U COObITUM, HaXofsICh B asbda-
YPOBHe, /715 y/IyJllieHUsl Ballleli aMsITH, a TakXe BU3yau3al[iy U BOOOpaXkeHUsl.



KAK ITPOEIIUPOBATDB AYPY YBEPEHHOCTHU U YCIIEXA

JIrogy nmo0ST MMeTh ZIeJI0 C TOProOBIjaMU YCTIEIHBIMH, TaK KaK MMEHHO YCIelllHble TOPTOBI[bI
VIOBIETBOPSIIOT TTIOTPEOHOCTH TIOKymraresieid. Mbl XOTUM Y/IOB/IETBOPUTL CBOU MOTPEOHOCTHU U TTOTOMY
XOTHUM HUMETh JIeJI0 C KEM-TO, KTO 3HaeT, KaK y/IOB/IeTBOPATh MOTPeOHOCTH TTOKYIIaTe/ ei.

MHorga oueHb MpeycrieBaroliyie JIIOAU He BhIVIAAAT TaKOBbIMU. OHU HOCSIT CTApyIO OZEX[IY, e3/T
Ha CTapoW MallMHe. A WHOIJ@ J/IOAWA, He JOCTUTIIMe OO/BIIOro ycrexa, BHEIIHe KaXyTCs
TIpeycrieBaloIIMMU. Y HUX MOZHAs O/IeXK/ia U HOBeHbKH aBTOMOOU/Ib.

MbI, KOHeUHO, He TpU3bIBaeM BaC TILITaThbCsA OOMaHBLIBAaTh JHOJeH, TTO/Ib30BAThCS UX JIOBEPUEM.
Kora BbI OyzieTe e)keJHeBHO BXO/IUTh B YPOBEHb ¥ TIPUMEHSITH Ipe/jjlaraéMyr0 HaMU TeXHUKY, BblI JIUIIIb
TIPOSIBUTE HaPY)Ky CBOe UCTUHHOe "s1", 1 JIFOJ1, BCTYIAIOIIMe B KOHTAKT C BAMH, YBUSAT 3TO.

Jlyuirie TiporpaMMHUpOBaTh B cebe CH/IbHOE >KejlaHWe TIOMOTaTh TOKYIaTe/issM YIOBIeTBOPSTh UX
MOTpeOGHOCTH, HEXKe/IU TILITaThCsl POrPaMMMPOBaTh Ce0si, YTOOBI MIPOCTO TIOAXOASIIE BBIISIAETh IS
3TOrO.

Hemnoxo Takke 06paTuTh BHUMaHHe Ha 00pa3, KOTOPbIN BbI MMPOeI[pYyeTe, YTOObI [TOMOUb JTFOZISIM
YBU/IETH Ballle UCTUHHOE JIUI[0, TO, KOTOPOe TIPU3BaHO TTIOMOTaTh UM Y/IOBIETBOPSITH TTIOTPeOHOCTH.

Xo3e CubBa HalIOMWHAET HaM, UTO MbI BCerZila KOHCY/IBTaHThI, PHU3BaHHbIe [TOMOYb ITOKYIaTe/To
HaWTU HaWIYJIIMKM crioco0 pernieHust ero 1pobsemMbl. Korzia Bbl HCKpeHHe XOTHTE ITOMOUb TTOKYIIaTeTto,
Y TTOKYyIaTe/Ib TOHUMaeT 3TO, BaM He CTpalllHa HUKaKasi KOHKYPEeHI[Usl, TIOTOMY UTO HU y KOTO JPYroro
He OCTaHeTCs IIaHCOB.

EcTh HECKOMBKO Bellleid, KOTOpble Bbl MOJKeTe JejiaTh, UTOObI HAayuUThCS TPOELMpPOBaTh 0Opa3
YBEPEHHOCTH, KOMITETEHTHOCTH 1 3a00ThI O MOTPEOHOCTSIX BAIIMX K/TMEHTOB.

CornacHo /[leiiBy beniv3u, KoTopbiii 3apaboTan HECKOMbKO MWITMOHOB [I0//IapOB, TIpOZAaBast
CTPaxXOBKM U paboras (UHAHCOBBIM KOHCYJIBTAaHTOM, KOIJla OH BIIE€PBbIe BCTPEUAETCS C
MOTeHI[UA/IbHBIM TIOKYTIaTe/ieM, OH MbBICJIEHHO TIPOZie/ibIBaeT TPU T10C/Ie/IOBaTe/IbHbIX Imara: «Bbl MHe
HpaBuTeCh. 51 BaM Bepro. Tereps s Oy/y CAyllIaTh, UTO Bbl COOMpPaeTeCh CKa3aTh».

"Bbl M3Haua/JbHO HPAaBUTECh MM TI0 3BYKYy Balllero rosoca B TenedOHHOM TpyOKe, — TOBOPHUT
Bennmsu. — AHanu3upyiTe CBOH TOAX0/, BBIXOZS B ypoBeHb. Kak Bbl K HUM obpairaeTech? Bbl momycTy
TpPaTUTe WX BpeMsl WIX Cpa3y mepexoauTe K JAeny? 3anuilMTe Ha MarHUTO(OH CBOIO TIpe3eHTal[HIo
TOBapa, KOTZa B C/IeAyrollMii pa3 OyzneTe 3BOHUTH Mo Tesie)OHY, U TMPOC/YIIANTe 3amuch Ha asibda-
ypoBHe. [IpucnyiiiaiiTecb K iCKPeHHOCTH CBOETr0 rojioca, K TeMity, TeMOpy, K pacCTaHOBKe aKI[€HTOB.

Korga Bbl BCTpeuaeTech C TIOTEHILMA/JIbHBIM TIOKYIaTeseM JIMYHO, BaM HY)KHO 00aymarb
HECKOIbKO BOTPOCOB. HeKOTOphIM JHO[IIM HPaBUTCS Balll BHEIHWM BWJ W Ballla CTaTh, APYrUM
HPaBUTCS TO, UTO BbI TOBOPUTE, TPETHUM — KaK BbI BefleTe cebs1. Tak UTo pa3BuBaliTe CBOIO MHTYULIMIO,
yTOOBI OBICTPO UYBCTBOBATh, KAKOM IOX0/ Jydille MPUMEHUTh K AAaHHOMY K/IMeHTY. UeM GoJibllie BbI
3HaeTe O K/IMeHTe [0 BCTPeUM, TeM JIyullle A5 Bac. M3bICKaHWSI MPOBOJUTEe KakK Ha OeTa, Tak W Ha
anb(ha-ypoBHe.

Bbl HpaBUTeCh J/HOJIM, KOTZAa OHU 3HAIOT, UTO BbI JEHCTBUTE/NIbHO HHTepecyeTech UMHU, —
nipopo/bkaeT bemmsu. — Koria KTo-TO TOBOPUT MHE TOJIBKO O CBOEM TOBape, MHe He KaXkKeTCsi, UTO OH
WHTepecyeTcss MHOIO. [TyCTb OH BBISICHUT, 4ero st xouy'". /11 3TOro TOproeer], KOHEUHO, ZI0/DKEH 3a/1aTh
MacCy BOIPOCOB U ObITh XOPOIIMM CJTyIIIaTeIeM.

"JIromu XOTAT, YTOOBI C HUMU 00paIla/IMCh KaK C Ba’KHBIMU JIMI[aMHM, a ZJisI TOProBlla OHU U eCThb
Ba)KHbIe JIHI]a, — TPOJO/DKaeT OH. — [lo3ToMy uIIMTe UX aydile uepThl. He 3a0biBaiiTe 1aCKOBO
00pallaThCs ¢ UX ceKpeTapsiMu. ABTOPUTETHO, HO J1aCKOBO. He Oy/ibTe C/MILIKOM pe3KH.

To, Kak BbI IO)KUMaeTe PYKY, CUJIMTe B Kpecjie, CMOTPUTE UM B I71a3a, He TIpephiBaeTe TeUeHus UX
MBICJ/IeM, — BCe 3TO TPOW3BOAMUT BrieuarsieHue. [1ycTb oHU roBopsaT. OHU CaMM pacCKaXkKyT, UTO UM



HY)KHO, eCJ/IM BbI [103BOJIUTEe UM IOBOPUTH. Tak Mmo3BO/IbTE UM 3TO".

Jlyuiiie Bcero usberath criopoB. "Moii TepBbiii MeHe[Kep IO Tpojaxam ToBopua MHe: «TbI
MO>Kelllb BLIMTPATh B CIIOpe, HO HUYero He Mpo/iaTh. JIydilie yCTYIUTh B CIIOpe U J0OUTHCS TIPOJAXKU».

Bbl HpaBuTeChb [pPYrUM JIFOASAM, KOIZla He KPUTHUKYyeTe TOBapbl KOHKYPEHTOB, — IIPOAOJDKaeT
Bennmu3u. — Korga st To/ibko HauMHall, s [yMas, uTo I0J/DKeH CTapaTbCsi 000MTH KOHKYpeHTOB. [1oToM s
norpo6oBan MHaue, MPOCTO IpofaBaTb CBOM ToOBap. JTO cpaboTano ropasfio Jydile. Y MeHs HeT
KOHKYpeHTOB! Bcerga roBopute, yTo U y Apyroro rnapHs toap xopoumi. Mel syuiie! Tlokaxurte um,
YTO BbI JIyUllle.

Bbl HpaBUTECH HOJSIM, €C/IA BbI JIYUIIMii B CBOeM fiejie. Mbl Bce /itoOOMM HMMeTh /ie/io C CaMbIMU
ayyummu. [IpogeMOHCTpUpYHTe UM CBOKO KBaIM(PUKALMIO NpU ciiydae. OHU XOTSAT 3HaTh, KaK JaBHO
Bbl 3TUM 3aHHMMaeTeCb, HAaCKO/IbKO KBa/iu(UIIMPOBaHbI BbI B CBOell paboTe. S fiepxky B oduce 1jesbie
anb0OMBI C Tra3eTHBIMU BbIpe3kaMu 000 MHe. S TakxKe [iep)Ky B CBoeM KaOuHeTe BCe CBOU TIPU3BI U
1[eHHbIe TI0ZIapKU, UTOObI co37aTh aypy ycrexa. KoHeuHo, BakHO He miepebopimTh. Boiiaute B anbba-
YPOBEHb 1 TIOPa3MBbIC/IUTe, CKOJIBKO Oy/ieT J0CTaTOYHO.

[oBepue TpUXOAUT U3HYTPU. $ 3HAlO, UTO HUKOIJ@a He mMpofan Obl uUeOBeKy TOBap, He
noAxoAsAIMM A/t Hero. Ho 51 cfienaro Bce, UTO CMOTY, YTOOBI ITPOJiaTh 9TOT TOBAp, €C/IX 3Halo, UTO OH
HY)KeH MOeMY ITOKYIlaTesr" .



HAWUJUTE CBOIO HUIITY

[pyroii crmocob yCTaHOBUTb KOHTAKT JOCTaTOYHO OUeBH/EH, HO JIFOAU TI0YEMY-TO PeKO O HeM
BCTIOMHUHAIOT: CIleL{ianu3upyrnTech Ha MpoJaske JIF0/sIM, C KOTOPBIMH Y Bac eCTb 00IIie NHTepechL.

0 "Ec/mm BbI eMCTBUTE/IBHO XOTUTE CZie/laTb MHOTO JieHer Ha Tpojaxax, — noscHsier bemnmmsu, —
BbI JIO/DKHBI TOBOPUTH C OTOHBKOM. UTO 51 MOHUMar0 110/ OTOHBKOM? Y 6exxieHue!

JIropy vcronb3yroT Takyto ¢pasy: «OH ofuH M3 Hac». Eciv Bel pasroBapuBaeTe C Uesl0BEKOM, Y
KOTOPOTO eCTb UTO-TO 00Illee C BaMH, OH OyzeT Oosblile rosiaraThCsi Ha Bac U nofymaet: «/a, 3ToT
yesIoBeK OJUH U3 HAC».

Eciu BaM /1BajiliaTh MSTh JieT U Bbl TOJILKO HauMHaeTe CBOW OW3HeC, Bl HE MOXKeTe 3HaTb, UTO
YyBCTBYeT U JyMaeT IIeCTUEeCITUIeTHUN T/IaBHbIM agMUHUCTparop. HaliguTe CBOIO COOCTBEHHYIO
HUILLY U [i/Is1 Hauajla CKOHLIeHTPUPYMTeCh Ha Hel. [IposaBaiiTe ApyrvMM TakUM »Ke MOJIOABIM JIFOASM, C
KOTOPBIMU Y Bac ropaszio 6osbliie o0I1ero.

51 urpan B 6acket607, pyrbom, npodeccruoHanbHbIN TeHHUC. S TOBOPIO Ha )KaproHe CIIOPTCMEHOB.
MHorue Mou K/IMeHTHI SIB/ISIOTCS TPO(ecCuoHaNbHBIMU CIIOPTCMeHaMu. OHU CUUTAOT MeHSI CBOMM.

S cka3an Xo3e CubBa, UTO x0uy pa3paboTaTh M UMTaTh Creljuaju3uPOBaHHYIO TTPOrpaMMy T10
Metony CunbBa Jid CIIOPTCMEHOB U ToprosueB. [louemy? S criopTcMmeH u Toprosel]. S TOBOPIO Ha UX
»KaproHe ¥ MIOHUMaIO KX MTPOOIeMBI.

Korga Bbl NpakTHKyeTe TakOro poja MapKeTHHT, MOTeHLUa/lbHbIA MOKYIaTeab YyBCTBYeT; «BOT
yeJ/iI0OBeK, KOTOPbIM TTIOHUMaeT MO0 cuTyaluio. OH 3aHUMascs MouM fiesioM. OH 3HaeT MOM TIpOOJieMbl.
51 moBepro eMy» — U iaeT ce0st yOeUTh.



IMMPEO/IO/IEBAUTE OI'PAHUUYNUBAIOIIINE CUCTEMBI
YBEXXJIEHUN

B KdKA0OM M3 HAC IIpAYYTCAd BHYTDEHHHE Y6E)K,Z[8HI/I$I N BepPOBdHMA, KOTOPbIE 3dIlIpEIdiOT HdM
I,Z[O6I/IB61TI>C$I BCero, 4ero MblI MOIJIHU OBI AOCTHUB. Ho stn Y6€)K,£[6HI/IH 00OBIUHO CKPBITBI OT HAC,
IMTOCKOJIbKY MBI BOCITIpPUHUMdEM HX KdK CdMY P€ad/IbHOCTb, d He ITPOCTO KdK Hallle MHEHHE O PE€da/IbHOCTH.

Hampumep, Mbl 3HaeM, UTO TIOUTH BCSKWM OW3HeC LIUMK/IWUYeH. B ofHO Bpems roja Mbl MOXKeEM
T1Ipo/laBaTh OOJIbITE, UeM B JIpyTHe.

C.I." KOTOphIii MPOBOJUT CEeMHHApPhl M0 CaMOCOBEPINEHCTBOBAHWIO, CUWTAET arpesb IJIOXUM
MecsilieM s ero Ou3Heca UM OOBIMHO COBETYeT HOBOHCIIEUeHHBIM TOProBllaM OBITb TOTOBBIMU
3apabaTbIBaTh MEHbIIE B 9TOM MeCsI]e.

«B ampesne moay AO/DKHBI TJIATUTh HAOTH, — TOSICHSET OH, — IO3TOMY YV HUX HET JIeHer AJis
OTL/IaThl CEMUHApPOB». 3ByUUT Bpojie Obl 3/ipaBo, He Tak Jiu? JIro[u 3aHSThI TEM, UTO COOMPAIOT CIIPaBKU
1 3aTIOJHSIOT JieK/Iapal[iy O I0Xo/aX, II03TOMY Y HUX HeT HU BpEMeHU, HU JieHeT, HU KeJlaHUs XO[UTh
Ha CeMHUHapBbI.

HekoTopble TOProBIjbl IPUHUMAIOT Ha Bepy yoexxaeHue C.I. v, pa3ymeeTcs, aripeslb CTAHOBUTCS
/IS HUX TIJIOXUM MecsiiieM. [Ipyrue TOProBijbIl WTHOPUPYIOT 3TOT COBET, W arpejib CTAaHOBUTCS
BePIIMHOM UX ycriexa. MHOTHe 13 iojield, KOTOpble TIOCEIAI0T CeMUHApPhI, 3TO Te, KTO 3arloHSeT CBOH
KpaTKue JieK/apaliii B SsHBape W OTChITIAIOT UX MOYTOM, TaK UTO K arpesito MX PacXo/bl Ha HAJIOTH yKe
B ITPOKOJIOM. Y HHUX eCTh JIMIIHNE IeHbIH, KOTOpble OHM MOTYT TIOTPaTUTh, U OHU CUYACT/IUBBI BIOJKUTh
WX B CEMUHAap, KOTOPbI MOXKET ITOMOUb UM 3apabaThiBaTh O0/bllle JjeHer B Oyayiem.

U pelicTBUTeNLHO, Ha/MOroBasi Cay»k0a coo0iliger, UTO TpU YeTBEpPTH Jitoflel MoaydaroT o0paTHO
CBOM JIeHbI'H, KOT/Ia PETUCTPUPYIOT HA/IOTOBbIE JleK/Iapaljyii.

Ho C.I. cam criemHo 3amoJiHsieT B TOC/AeJHIOI0 MUHYTY CBOK Ha/JOTOBYHO [eK/apaiui u
HackpebaeT [leHbr'H, UTOOBI 3aI/IaTUTh TO, UTO OH 3a/0/DKaj, TaK UTO He MOYKeT KOHLIEHTPUPOBAaThCs
Ha ceMMHapaX. Korma ero Ou3HecC TajjaeT, OH IOALICKUBAET TMOAXOASAIIYI0 TPUUMHY, Ha KOTOPYIO
MOXXHO BO3JIOXKUTh BHUHY.

Yundpes Bcerja UIleT onpaBAaHus. Yundpea o0/bkeH UMeTh 00bsICHeHHe BCeMY, U OH He JTFOOUT
OpaTb BUHY Ha ce0sl. YWIIH >Ke CKakeT BaM TpaBAy. ITo3ToMy, Korfa y Bac MOSIB/ISI€TCS UCKYIIIEHHe
TOKa3bIBaTh Ha KOTO-TO TIajbl[eM, 3aMeThbTe, UTO IMPYU 3TOM Ha BacC TMOKa3bIBalOT TPH JPYTUX Majblia...
BaIlieli COOCTBeHHOM pyku. VauTe Briepesi, CTpeMUTECh K UeMy-HUOyAb, UIMTe W HaiijeTe. XOTS U
MOXXET CYIIIeCTBOBATh HEUTO, BO3ZEMCTBYyIOIlee Ha BaC W3BHE, OCHOBHAs YaCTb OTBETCTBEHHOCTH
JIOXKUTCS Ha Bac.

Boiiiute B anba-ypoBeHb U TIpOaHAIM3UPyWTe CUTYal[di0. WM 3amporpaMMHpPyMTe COH,
KOTOpBIA HaBeZleT BaC Ha cien. [laliTe YWinu BO3MOKHOCTb, U OH CKa)KeT BaM TIpaBAy. A TOTOM
Yundpen v YU BMecTe TOMOTYT BaM HCITPAaBUTh MOJIOYKEHHE.

«YumCh XOPOIII0, eC/IA XoUelllb JOOUThCS ycriexa B KU3HW». BONBIIMHCTBY M3 HaC TOBOPHU/IM TaKoe.
[TosTomy Yundpesn accouuupyeT OLIeHKH, KOTOpble Bbl TIO/ydalud, C TeM, HACKOJBbKO BhIOyzeTe
YCITeIHbIM TOPTOBLIEM.



KAK 3AIIPOTPAMMUIPOBATH IPEO/IOJIEHUE
OTPAHUUYMBAIOINX YBEXIEHNI

Kak BbI MOXKeTe reperporpaMMUPOBaTh, 3Ty «OrPaHUUYMBAIOIIIYI0 CUCTEMY YOeXKJeHU N » ?

BoiiauTe B asib(pa-ypoBeHb U BOCIIOJ/Ib3yHTECh MbICJIEHHBIM KPaHOM.

3areM ormpesienuTe CBOl TipoOsiemy. UTo 3T0 3a mpobsema? Ilpobiema B TOM, UTO BbI
HeJI0OCTaTOUHO MHOTO TipofiaeTe. MosKeT ObITh, Bbl MOAXOAUTE BIJIOTHYIO K 3aK/IHOUEHUIO C/e/IKH, a
TIOTOM OTCTYIlaeTe U TepsieTe TIpojaxy. Vnu, Mo>keT ObITh, BbI TIOAXOAUTE BIJIOTHYIO K CBOel HOpMe,
HO TpeKpallgeTe [0roBapyBaTbCs O BCTpPeUax Ha OCTA/JbHYHO 4YacTh Mecsla. UTo-TO MellaeT BaM
JOCTUTaTh Pe3y/bTaTOB, Ha KOTOPhIe, KAK BaM Ka)XeTCsl, BbI CITOCOOHBI.

Bu3syanu3upyiite 3Ty rnpobiemMy Ha CBOeM MBICJIEHHOM 3KpaHe. BaM He HY)KHO BBbISICHSITh, TIOUeMy
y Bac mpo6sieMa, TIPOCTO BBISICHWUTE, UTO 3TO 3a rpobsema. XOpOIeHbKO U3yuuTe ee; OTMeThTe BCe
netand. MoxeT ObITb, PUO/IMKasiCh K CBOEMY HODMAaTHUBY, Bbl TepsieTe KOHIeHTpaluio. MoxeT ObITh,
BbI O/IHOBDPEMEHHO BefieTe Gosbliie fies, yeM 00bIUHO. MoyKeT ObITh, BbI UTO-TO He TO TOBOPHUTE, KOTZa
rpocuTe o BcTpede. M3yunTe CUTYyaluiO.

3arem coTpuTe 0Opa3 rpobsieMbl CO CBOEr0 MBICJIEHHOTO KpaHa U CO37aiiTe U CIIpOeLupyiTe Ha
MBIC/IEHHBIN 9KpaH 00pa3 pellieHusl.

Yro 370 3a peitieHue? PeiiieHre — 310 6osblile BCTpeu U Gosibliie TIpofiaxk PellieHrie — 3TO ycrielHoe
3aK/IFOUeHHe CJIe/I0K U MoJ/lyyeHre JeHer.

Korma BBl JenaeTe 3TO, Bbl OT/JaeTe YWIIM TIPUKA3 OTHICKaTh TIPUUMHY Tpo0OieMbl U
CKOpPpeKTUpOBaTh ee. MoskeT ObITh, TIpoOsieMa KpOeTCs B TOM, UTO KOIZla-TO BaM CKas3aja JIaBHO
3a0bITBI yuuTenb WA TpeHep. MoykeT ObiTh, 3TO OJUH W3 BallMX KIMEHTOB 3acTaBU/ Bac
TIOYYBCTBOBaTh Ce0si TaKWUM MaJIeHbKMM, UYTO BaM HY)KHa JIeCTHUIIA, YTOOBI TIOAHATHCS Ha Goprop.
MoxkeT ObITh, Bbl KOT/Ia-TO OKa3aJMCh pa30uapoBaHbl Ha POXKeCTBO M3-3a TOTO, UTO KTO-TO TO/IyUUI
JYYLLAN MOJJapPOK, UeM BbI.

Yro 661 TO HU OBLIO... YUJTU CIIPABUTCS C TUM. BbI MOXKeTe 0CO3HaBaTh 3TO UJIU He OCO3HABATh.

Korza BbI riporpamMmupyete ce0si, pe3ybTaThl 0ObIYHO TTePMaHEHTHBI.



OHA HAYUIW/IACH PEIIIATH ITPOBJIEMbI

[Tena IIBapry Korga-To BoAW/Ia TaKCHA B Hbm—ﬁopKe, a 1oroM, Omarofgapsi TeXHUKe MeTo/a
CuinbBa, CcTasa npojaBaTh HA MUJUIMOHBI /10/171aPOB.

«f1 Besla TakCH 1O TpUALIATH AeBATOM ynuLe B MaHX3TTeHe, — TOBOPUT OHa. — Cesu [jBe [1eBYIIKH.
OHu yunmch Ha Kypcax 1o Merogy CuibBa. OHM cKasamy, ,,0, 3TO BejvKoe [esio. Bbl [O/KHBI
nornpoboBars!“ OfHa U3 HUX TIPOIVIa KYPChl TOfl Ha3aj W 3a 3TOT rof crtajsa Gosiee TBOpUYECKOM, B
o0111ieM, JTydilie BO BCeX OTHOIIIEHUSIX.»

[Ileiina cka3ana UM, UTO OHa XOTesia Obl OTKDPBITH [IeJI0 M0 YJa/JIeHUI0 BOJIOC, HO He MOIJIa HalTu
TIO/IXOZSIILIET0 MeCcTa pacriosio’keHust cBoeid ¢hupmbl. OHa 06aBU/Ia, UTO MpeACTaB/isia CBOK OyayIiyro
¢upMy kpymnHeiieii B Huto-Mopke. «OHM 3asiBUIM, UTO MHE peIlMTe/bHO HeobXOAUMO TOCEeTHUTh
KYPChI U pacckKasaju o IperogasaTesbHulie /HkyH I'pam. Tpu AHS CyCTs 1 OTIIpaBU/IACh TyZAa».

M3yuuB TexHUKY MeToza CuibBa, OHa Hayasia [porpaMMUpOBAaTh M/jealbHOe MeCTOPacIio/IoKeHue
JJ1s1 CBoer (pUpMBbL.

«[ToHayany HMUero He Marepuaar30BaaoCh. MHe HY)KHO ObLI0 HeOO/billoe MecTo, MOTOMY UTO
neHer y MeHsi 6bu10 HemHOr0. 1 Boobpaxkasia cebe MecTo, MOXeT ObITh, BHYTPY CajioHa KPAacOThI, T/e s
Morsia Obl apeH/I0BaTh KOMHATY, WM UTO-HUOYAL B 3TOM pofe. S o0be3uia Bce KPYIHbIe CaIOHBI
Hrto-Vopka, HO HUUero He CMOT/Ia HaiiTH».

B paccTpoeHHBIX UyBCTBax OHa KyIluia odepeJHOW Homep rasetbl «Bummmgpk Borc». «Tyna Bce
TIOCHIIAIOT peKjiaMy, — TOBOPUT OHa. — f1 3aKpblia raseTy pykamuy U ckasana: ,,fI 3Haro, uTo Thl 371eCh®.
Ha ym MHe TIpUIIUIO CJIOBO ,,FUMHacTUKa“. 1 oObe3auaa Bce MecTa, KaKUM-TO 00pa3oM CBsi3aHHbIE C
TMMHACTUKOW WU (U3UYeCKUMU yrpakHeHussMU. HakoHell, TionaB B OfHY M3 CTYAuH, sl IOHS/IA, YTO
3TO TO, UTO S UCKasIa».

OHa apeHjoBajla y HUX KOMHATy, Hauajia CBOe [eJi0 [0 yJa/JleHUI0 BOJIOC U IIpofoJ/oKaja
nporpaMMUpoBarh. [llecTs MecsilieB CIYCTs Ha PbIHKe TOSIBUJICS HOBBIM armrapar, U OHa, ripuobpesia
ero. Ellle uepe3 HecKo/LKO MecsiLieB OHa Bajena KpynHeiimeil B Hoto-Mopke ¢upmoii o ynaneHuo
BOJIOC.

«[ToToMm s 3amaHMKOBasa», — TOBOPUT OHa. OHa ocTaBu/a OM3HeC.

«Tereps 51 MOHKWMaO, UTO CJIYYU/IOCh, — MOSCHSIET OHA. — $1 ObUIa BocmUTaHa OBITH HeyJauHUIIEeH.
MHe roBOpW/IM, UTO s IVIyMa, C TeX BpeMeH, Kak sl Hauaja 4yTo-1uMbo moHumarb. JTo Oblia dopma
BOCITUTAHUS MOEN MaTepu».

Ona nogganack CTapoMy NporpaMMHUPOBaHUIO, 3aCeBlLIEMY B Hell C [IeTCTBa. «f1 pelmsa ceCTb U
roJI0/laTh 10 CMepPTH, ec/iv BO BcesleHHOW HMYero yyiliero MHe He yroTOBaHO»

OpHaxxabl K Heu 3amwia nogpyra. OHa 3Hasma, yto llleina wHTepecyeTcsi MHBECTULMOHHBIM
KypCOM, W HaCTOsyla Ha TOM, uTOObl TMO3HAKOMUTh €€ C OJHUM MakKjepoM TI0 TOproBje
He/IBUKUMOCTBIO.

"fI ckasasa ei1, yTO He yMero rnpogasarb, — roBOpUT Illeitna. — OHa otBeTHsa: «YTO K, HUUYETO
JIy4lllero Thl He TipuAymaelb. OTOpaB/sics K Hemy B 0(UC U MOTOJIKYH ¢ HUM». OHU OTIIPaBU/IUCH B
XobokeH, 1mratr Heto-/I>kepcu, moBuaaThest ¢ pusntepoM. Illetisie Bce elre He HpaBU/Iach 3Ta uzes, "
BCETJa CuuTana, UYTO TMpOJABAaTh 3HAUUT YroBapvBaTh JIIOAEeW KynmuTh uTo-imbo. S HeHaBujena
1o/100HbIe MAHUTTYJISILIUU.

OH ke 00BSICHWI MHE, UTO TOPTOBaTh 3HAUUT HaXOAUTh HY)KHOTO uejioBeKa JIjisi Hy)KHOU Belly.

S permia, uTO B TaKOM CJjlydae 3TO Herioxasi paboTa. S moaymana, uTo COpPaBaOCh C 3TUM. 1
nofymasna, uro CuibBa Co3/la/l MOU TiepBbili OM3HeC, U S BePHYCh K TOMY, UTO cpabaTbiBaeT, — K
CuibBa.

51 Hauana BM3ya/lM3UpPOBaTh Mpojaxku. [lepBbie Mecsiibl pabOThI ObUTH YXKacHBL §1 yuniach cBoei



HOBOU Tipoeccru Ha CO6CTBeHHOM OmbiTe. [TI0TOM s Hauasia BU3ya/iM3MpOBaTh MUJLJTUOHHbIE TIPOJJAXKHU.
§1 roBopHIa BCeM, UTO TPo/jat0 COOCTBEHHOCTh Ha MUJIJTMOHBI JI0JI/IapOB'.

JItopy nibITanvch cOUTh ee ¢ rmyTu. "OHU TOBOPU/H, UTO He ObiBaeT COOCTBEHHOCTU Ha MUJITUOHBI
postapoB. OHU yTBep)K[aiyd, UTO IIpofaBaiyd HeJBWKUMOCTb Yy)Ke [BaZlarb JjeT U HUKOrJa He
TpojiaBajiv [IOM 3a MUJUTMOH Ji0/u1apoB. $1 roBopuJia, uTto 310 ux npobsiema! §1 oboiiria Becb Xo0okeH,
CTyda BO Bce JBepd. Sl HocW/a 3HAuOK, Ha KOTOpoMm Obuio HamucaHo: «PEIIIARKO TTPOBJIEMBI C
HEIBVDKUMOCTBHO». B Ty miopy s HUKaK He MOIVIa pelliaTh TPo0sieMbl C HeIBUXUMOCThIO. MHe
00BIYHO TIOpYyYa/i CXOIUTh K KOMY-HUOY/Ib U 33/1aTh Kyuy BOIIPOCOB. DTO He OCTAHAB/IMBA/I0 MeHSI.

OpHaXKAbl OIH Ye/IOBeK CKa3ajl MHe, UTO ero IMoJpy)KKa xoTesa Obl TIpofiaTh CBOM OCOOHSIK 3a
MUJIJIMOH [I0/U1apoB. {1 cKa3aia emy, UTO roToBa B3AThCSA 3@ 3TO JeJI0.

51 He MoOr/Ia HAUTU ee HOMep TesedOHA, TTOTOMY UTO ero He ObIJIO B CripaBoUHUKe. § e3una K Hel
ZIOMO T10 MATh pa3 B [leHb B TeUeHWe HeCKOJIbKKX IHeH, [0Ka, HAaKOHeL], He 3acTasa ee. {1 morosopuia
C Hell, a B KOHILIe OHA CKa3aja: «$1 Mo3BOHIO BaM MO3)e... KaKoB Ball HoMep TenedoHa?..» S ckasana
eii, urobbl OHa He Oecrokow/sach, UYTO OHAa BO MHe Halllla 4YeJoBeKa, KOTODbIA C/esiaeT ee
MUJIUTUOHEPILIEN.

OHa 3BOHW/Aa MHe TpU pa3a, MOKa s He HaCTosla, UTOObI Mbl BCTPETW/IUCH U O(QOPMUIU
nokymeHThl. OHa ObU1a ankoronnukoi. OHa 3BOHW/IA MHe B TPU Yaca yTpa U rOBOpWJIA, UTO HE XOueT
OoJibIle 3aHUMAThCS 3TUM JiesioM. OJHAKO s MPO/IoJKasa U BCe-TaKu Tpojana oM.

OT0 ObUI1a TIepBasi U3 MHOTUX MUJUIMOHHBIX cZiesiok [1Ieitbl.

"$l Bu3yanu3upoBasna, Kak s 3akK/O4ar ZIOTOBOP U BCe TOBOPST MHe, Kakoe Oosibliioe fieyio s
c/ienana, u BOCXuiatoTcs: «O, Tl permia Bce mpobieMbl!»

MHe MHOTZA Ka3aaoch, UTO s CcaMma JIOCTaB/sii0 cebe Kakue-TO HeHYKHbIe TpoOeMbl, HO MOsI
nperiofiaBatesibHUIla 110 MeToAy CubBa OOBsCHW/IA, UTO HAllla PO/b HAa 3TOW MJlaHeTe — pelllaTh
nipo6sieMbl. MeTop CusibBa He yCTpaHsieT MpobsieMbl U3 Halllel )KU3HU: OH YUUT Hac pelatb ux. Mbl He
UTHOpUpYyeM TIpoOJsieMbl, He TPUTBOPSEMCS, UTO MUX HeT. Ho Mbl U He OCTaHaBIUBAaeMCsl Tepef
npobsieMamu. Mbl UieHTUPUITUPYEM UX U TIOTOM pelliaeM".

Y Illefinbl Terepb HOBBIM MPOEKT; MTOMOILL 00e3/10/1eHHBIM fleTsiM. «CaMoe I7laBHOe B MOel »KU3HU
— 9TO BO3MOKHOCTh UeM-HUOY/Ib TOMOUb pebeHKY», — 00BSICHSIET OHa.

«51 cobuparoch TPOBOAUTH HEKOTOpOe BpeMsi Ha asbda-ypoBHe, pacCMarpuBasi MpobsieMbl U
OTBICKWBasi pellieHus, — TOBOPUT OHA. — $1 cobuparoch [lenaTh TO Ke, UTO s jieflajia B TOProOBJe
HeJIBIDKUMOCTBIO: TIPOTPaMMHUPOBAaTh U paboTaTh».



DOOPMYIJIA, IIO3BOJIAIOLIAA PACIIAJINTD XKEJIAHUE

UYem GoJibllie BbI JKejlaeTe 4ero-To, TemM 0OoJibilie TPyAUTeCh, UToObI JOOUTHCS 3TOro. [Ipu mpounx
PaBHBIX YCIOBUSIX TIPU3 [IOCTAETCSl TOMY, KTO ero CUbHee KejaeT. Benvkue TpeHephl U CIIOPTCMEHbI
3HAKOT 3TO, U OHU 3HAKOT, YUeM MOTUBUPOBATH Ce0s U IPYTHUX.

XyaH CubBa, 3arpaHUYUHBIN AUpPeKTOop o MeToAy CusbBa, pa3paboTan MOIIHYH MOTUBALIMOHHYHO
dbopmysny, TIIOA TIpUMEPHO COpPOKa JieT WCCAe/loBaHWM, MPAKTUKU U O0yueHUs JrO[iell TOMY, Kak
TIPUMEHSITh HOBYIO HayKy — IICUXOOPUEHTOJIOTHIO.

"Korga Bbl HacTpavMBaeTeCh Ha TO, YTO UEro-TO XOTUTE, — MOSICHSIEeT OH, — Bbl MOXETe YCU/IUTh
CBOe >KeJlaHue TIOTyUUTh 3TO, BBIXO/IS B a/ib(a-ypoBeHb U Aiymasi 00 3TOM.

Kpome Bu3yanu3aiuu obpasa pellieHUsi, KOTOPbIi Bbl CO3/la/lM Ha CBOEM MBICIEHHOM 3KpaHe, Bbl
MO>KeTe YCUIUTh CBOe >KeJlaHue, AyMasi 000 BceX MPUUMHAX, T0YeMY BaM HY)KHO IOCTUYb 1[e/TH.

Eciv Bbl BOljleTe B ypOBeHb M IIoAyMaeTe O TpeX MNPUUMHAX /i1 AOCTW)KeHWsl 1@/, Bbl
nipuoOpeTeTe omnpe/ie/leHHOe KOJIMUeCTBO JKeJlaHusl, — MOsICHsIeT OH. — Ec/iM BbI TIpofio/KaeTe Aymarb U
NpUyMbIBaeTe ellle TPY TIPUUUHBI [J11 JOCTY>KEHUS 1L[e/d, Ballle >KeJlaHUe YIBOMTCS.

C mpopakei acCOLMUPYeETCSI MHOTO BbITOfA. JTO, pa3ymMeeTcCs, BbIFOAHO BaM. OTO BBIFOAHO
MoKymare/t0. BeiroqHo Ballleli ceMbe. BbIrofHO ceMbe TOKyMaresisi. BeIrogHO TeM /tofsiM, Y KOTOPBIX
BbI TpPUOOpeTeTe HY)KHbIE BaM BeIl 3a BbIpDyYeHHbIe eHbrH .



TEXHUKA MOTUBAIIUU B TEVCTBUNA

"[Io3BoJIbTE MHe IIPUBECTH IIpUMep, — Mpojo/KaeT OH. — He oueHb aBHO s COBepILII [10€3/KY B
MeKcUKy 1 HaBeCTUJI BJiafiesibl[eB OJJHOTO KPYITHOTO 3aBojia. S Korja-To, B 50-x rofiax, paboTas Ha HUX,
yrpas/isss 3TUM mpeanpustueM. Ho skoHOMHU4Yeckass cuTyanus B MeKCUKe OC/I0XKHW/IACh, U BCe
IepeMeHUI0Ch.

MBbI TTOCeTUIN 3TOT 3aBOJ, U MHe ObLI0 OUeHb TPYCTHO BU/IETh, UTO OTPOMHBIE TIPOU3BOJICTBEHHBIE
MOIIHOCTH TIpocTanBaroT, a 1500 ciyKaimx oTrpaB/ieHbl B 0ecCpOuHbI OTIYCK. JJUpeKTop 3aBofa —
MO oueHb O/M3Kuil Apyr. OH XOpOIM MeHe/Kep, HO TIJIoXHe SKOHOMUYeCKre YCIOBUSI B CTPaHe He
[laf0T eMY PaCKpbIThCH.

MBI MOKUHYIM 3aBOJ, M OTMPABUIUCh TIePeKyCUTb B Osu3nexainmii pectopaH. [loka Mbl
GecezioBanu, st MPOAO/KAJ AYMaTh O TMPOCTAUBAKIMX cTaHKax ¥ 0 1500 cyxallMX, KOTOpble OCTaIUCh
6e3 paboThl 1 63 BO3MOXXKHOCTH 3apabaThiBaTh J€HBLIU /ISl CBOUX CeMel TakK, KaK UM XOTeJIOCh Obl.

S nyman o KoMMepcaHTax B 3TOM rOpo/ie, BpoJie B/ajie/iblia pecTopaHa, B KOTOPOM MbI 00e/jau, 0
TOM, Kak, /I0/DKHO ObITb, yran ux Ou3Hec u3-3a TOro, 4TO Y 3aBOACKUX pabourx HeT /ieHer, UToObI
T0JIb30BaThCsl UX ycyiyramu. PecTopaHy B Takoi yac cie/joBajio Obl ObITh MeperoiHeHHbIM, HO JIUIIh
HECKOJIbKO CTO/TMKOB OBbL/TM 3aHSATHL.

MHoXXecTBO rofelt ctpajano. Kak, ayman si, s Mor Obl UM MOMOYb? Mory /id s XOTb 4eM-TO
TIOMOYb UM?

A monpocun y CBOMX JIpy3ei MpOLIeHKs U HallpaBUJICS B KOMHATy OT/bIXa. MHe, KOHeUHO, TPOCTO
HY>XKHO ObLTO BpeMsi BOUTH B ajib(ha-ypoBeHb U MO/[yMaTh O BO3MOXKHBIX pellieHusIx mpobsieMbl. KomHaTa
OT/IbIXa — WieaslbHOe MecTO yisg 3Toro. Tam Hukoro. Tam THxo. HukTo He 6ecriokouT Bac. M Korza Bbl
3aKpbIBaeTe JBepb, HUKTO He BUJUT, KaK Bbl CUAUTE TaM C 3aKPBITHIMU IJ1a3aMU.

Korza st Boiten B asb(a-ypoBeHb, s CHOBa mopymasn 000 Bcex 3Tux 1500 cayKallpx, OCTaBIIMXCS
6e3 paboTsl. f1 [ymMan o MyCThIX CTO/MKAX B peCcTopaHe U 0 PeCTOPaHHbIX paO0OTHUKAX, KOTOPLIM TaKKe
He xBaTraeT paboThl. S Ayman o ApPyrux KOMMepCaHTaX, KOTOpble TOXe CTpajjalid OT KOHOMUUeCKUX
rpo6sieM BMeCTe CO CBOUMU CEMbSIMHU.

3aKOHUYMB aHa/M3 MPOb/eMbI; s Hauas [yMaTb O BO3MOXKHBIX PellleHUsIX.

Uepe3 HeCKOJILKO MUHYT f1 BePHY/ICS K CTOJIy U Hayasl u3Jararb Wjieu, KOTopble MPULLUIM MHe Ha
yM Ha anb(da-ypoBHe, AUPEKTOPY 3aBojia: O TOM, I7le OH MOT Obl OTKPBITh HOBbIe PBIHKH U KaK MOT Obl
TOProBaTh Ha HUX.

Wpney emy noHpaBuwincb. OH 3aropesics 3HTy3uasMoM. OH Jake TIPUHS/ICA YrOBapuUBaTb MeHs,
YTOOBI 51 COTJIACUJICSI UCITO/Tb30BaTh HEKOTOPhIe CBOM KOHTAKThl B [PYTUX CTpaHaX, YToObI IOMOYbL eMy
Hayarbk.

«Kora BbI BepHYTUCH K CTOJTy, — CKa3al MHe JUPeKTOp, — BaM He HY)KHO, ObUIO 0O/bllie C/TyIaTh
MeHs1. Bbl TOJIBKO XOTeJd U3JI0KUTh CBOU UJeN».

S cornacuncs. «Tak u ectb. f ycnbiman o npobiaeme Bce, uTo MHe ObUI0 HeobxonuMo. 1 xoTen
TNIpe/iJIOKUTh KaKUe-TO peLleHus».

«51 He 3Haro, UTO BbI HAlIUTU B KOMHAaTe OT/bIXa, — CKa3aja Mo Jpyr. — JJo/KHO ObITh, KaKOW-TO
KJlaZie3b MBIC/IeN, IOTOMY UTO Bbl BeDHY/IUCH C Kyuelt uzen. Criacubo BaM 3a 3a60Ty».

BoT K/It0U K TexXHUKe, KOTOPYIO sl UCITO/b30Basl: 3a60Ta.

Onst Toro urobbl TPUOOpPECTH CWIBHYK MOTHUBAIMIO, uTOOBI CO3u/aTe/ibHble HEeU Hacyet
peliieHUst pobieMbl CaMU TOCKITIAMChL MHE B T'OJIOBY, MHE HY)XXHO ObLIO TMogymMarh 000 BCeX JHO/SIX,
KOTOPBIM 3TO MpPUHecCeT MoJib3y. B aHHOM C/lydyae 3TO He TOJIBKO CbIH MOero Jpyra, KOTOpbIA HbIHE
PYKOBOJUT 3aBOZIOM, HO TakKe 1500 ciyKallpx, UX CEMbU U MHOTUE Jpyrue.



A yBupen TO, UTO 3aCTaBU/I0O MEHS 3aX0TeTb IMOMOYb. f YC/bIAA UCTOPUM O >KU3HEHHBIX
TPYAHOCTSIX, U MHE 3aX0TeJIOCh TIOMOYb. $I BOOOpa3w/1, KaKOBO MPUXOAUTCS 3TUM PabourM, U UTO ObI s
YYBCTBOBAJI M UCTIBITHIBA/I HA UX MeCTe, KaK OHM JJOJDKHBI OECTIOKOUTBCSI O CBOMX CEMbSIX, OCTaBIIMXCS
6e3 cpe/iCTB, U MHe 3aX0TesI0Ch TTOMOUb. f ToAyMas 0 JeTsSX OCTaBIMXCs 6e3 paboThbl CAYKAIMX U O
TOM, KaK OHHU UYBCTBYIOT Ce0si, He UMes ia’ke 00yBHU, UTOOBI XOAUTh B IIIKOJTy, He UMesl ZIeHeT Ha camble
3/ieMeHTapHble HYXK/bL

Y MeHs TOSIBUJIOCh Ou€Hb CH/IbHOE >KejlaHWe TOMOYb, TIOTOMY UTO 3TO TPHUHEC/I0 Obl BLITOAY
CTOJIb MHOTUM JIFO/ISIM.

Korza y Bac BO3HMKAaeT TaKoe KejlaHHe TIOMOYb, U BbI JIeHiCTByeTe, Bbl CIIOCOOHBI PeIMTh JI00yr0
nipo6sieMy, Kakasi TOJIbKO CYILIeCTBYeT.

['opa3fo sierdye MporpaMMHUpOBaTh HeoOXoqUMOe, ueM W3JHUIIeCTBa. A KOrja HeoOXoquMOCTh
KpaliHsis, Kak 3TO ObUIO B C/lyuae C 3aBOJJOM MOETO JIpyra, Ballle MpOrpaMMHpPOBaHKe ToUYTU 0OpeueHo
Ha yCIIex.

Tam elrle TIpyUAeTCs c/iesiaTh OUeHb MHOTOe, YTOObI PacIMPUThL OM3HEC [0 TaKOW CTereHU, YTOObI
BCe ONATh Toayuuaud pabory. Elle mnpugeTrcs MHOTO MpOrpaMMHMpPOBaTh, 4TOObI MPUHUMATh
TIpaBU/IbHBIE peIleHHs], YTOObl WHTYUTHUBHO UYBCTBOBaTh MOTPEOHOCTHM M Kak Y/JOB/IETBOPUTH MX
HaunyuiimM obpa3om. Ho 3To MOKHO c/ienaTh.

Korga BbI XOTHUTe MpoJaTh UTO-TO, AyMaiiTe 000 BceX MOTpeOHOCTSIX, KOTOPbIe Ballla TPOZaka
yIoB/eTBOpUT. [IymatiTe 0060 BCexX JitOfsIX, KOTOPBIM CTaHeT Jjiyullle OT 3Toro. Korja Bbl moliMeTte, CKOJIb
MHOTUM JTFOZISIM BbI TIOMOTaeTe, Bbl HACTPOUTE CBOW pa3yM Ha MPOJIaxy... U MPo/a)ka COCTOUTCSL.

A Bcerma roeBopus, YTO eC/IM Bbl TOJIBKO TIpojaeTe U IoJjiydaeTe KOMUCCUOHHBIe, BBl JlejlaeTe
HeJJ0CTaTOYHO. Bl MO/DKHBI Tak)Ke cAenatb cebe gpyra. TonmbKo TOrza Bbl MOKETe CUMTaTh, UTO
paboTaeTe TpaBU/ILHO".

Terepsb /aBaiiTe 00paTUMCS K TIOUyMYy, Ha KOTOPOM OMSITh MosiB/isieTcsl Xo03e CuiibBa C HOBOM
TeXHUKOMW, KOTOPYIO OH pa3paboTa crielraibHO [ijIsi TOProBoi rporpaMMbl Metoza CribBa M KOTOpast
TpuU3BaHa IIOMOYb BaM 3aBOeBaTh JOBepue MOTeHL[Ua/IbHOr'0 K/IMeHTa.



MEHTAJIBHAA TEXHUKA, T1IO3BOJIAIOIIIAA YCTAHOBUTDH
MI'HOBEHHBIU KOHTAKT

[Tocne TOro, Kak Bbl YCHU/IW/IA CBOE >KelaHWe TOMOYb ITOKYIaTe/r0, BOT BaM TeXHHWKA, KOTOpas
TIOMO>KET BaM Tepe/iaTh CBOU BHYTPEHHUE UyBCTBA K/IUEHTY.

C 9Tol TeXHUKOM BbI MOYKeTe COOOIIAaTh MOKYIaTeIsiM Ha BHYTPEHHEM YPOBHE, UTO Bbl HCKPEHHE
XOTUTE TTOMOYb UM, a TO, UTO Bbl IIPOZIA€TE UM, OTBEUAET WX JIYULLIMM UHTepecaM.

OTy TeXHUKy HEBO3MO)KHO MCIIO/Ib30BaTh Jyid OOMaHa TOKyraressi, uToOblI 3aCTaBUTb €ro
TOBEPUTH BaM, eC/IM Bbl HeUCKpPeHHU. OHU MOMMYT Ha BHYTPEHHEM YPOBHE, KaKOBbI Ballli UCTUHHbBIE
yyBCTBa. EC/IM BBl XOTHTEe 0OMaHbIBAaTh JIIOZIEM, MOIIIEHHHWYATh U T10/Ib30BaThCs UX JIOBEPUEM B CBOMX
VWHTepecax, BaM JIy4llle He M0JIb30BaThCsd TEXHUKOU MeTo1a Cr/ibBa.

Ec/iv >ke BbI UICKpEHHE XOTHTEe IMOMOUYb MOKYIaTea0 U XOTHUTe, yTOObI OH TOUYBCTBOBA/I 3TO Ha
BHYTPEHHEM YPOBHe, BOCII0JIb3yMTeCh CJIeIyIOLIMM [IPUEMOM.

Beuepom, Kkorza coOupaeTech CIiaTh, 3anporpaMMupyiTe cebOsi Ha TO, uTOObI TIPOCHYTHCS
aBTOMaTUUeCKU B H/JlealbHOe BpeMs, UTOObI 3aliporpaMMHPOBATh 3Ty TeXHUKY. Jlyullle BCero jienarb
9TO CHU/Isl, TIPUTIOAHSIB B3IVIsA, TprMepHO Ha 20 rpajycoB, B 00/acTh Balllero MBICJIEHHOTO 3KpaHa, a
TOJIOBY OIYCTUTh WIX HAKJIOHUTH MpuMepHO Ha 20 TpajycoB. 3amporpaMMHpPOBaB Cebsi TPOCHYThCS
aBTOMAaTUUeCKU B ujieanbHOe BpeMsl, TOKUTeCh U 3achblilaiiTe C aibga-ypoBHS.

Kak TOBKO BbI MPOCHETECh CpPe[i HOUM WIW YTPOM, CHOBA CS/IbTe€ B TOCTE/M, MPUIIOAHUMUTE
IJ1a3a Cjerka BBepX, CJlerka HaKJIOHUTe TOJIOBY U CHOBa BOM/JUTE B YPOBEHb.

3aTeM TIpe/IBAPUTE/ILHO 3alporpaMMHUpYyiTe cebsi Ha HCIIO/b30BaHWE TEXHUKH TpeX TasblieB,
KOr/la BCTPETUTECh C KJIMeHTOM. BOT Kak 3To Jjesaetcs.

CBeguTe BMeCTe KOHUMKH OOJBINOro, yKa3aTe/JbHOTO W CPeJHEro IasblieB KaXKAOW PYKH WU
obenx pyk. Boobpa3uTe, UTO BbI Mpe/ICTaB/IsIeTe CBOM TOBAp MOTEHIMATbHOMY MOKYIIAaTe/Tt0, U UTO BbI
coeqrHsieTe OOMBINON, yKa3aTelbHBIA W CPeAHUIN Tajbl[bl KaXKZ0W PyKH. MBIC/IEHHO CKa)kuTe cele,
YTO, KOTZla Bbl BCTPETUTECH C TTOTEHI[UA/IbHBIM TTOKYTlaTe/ieM, BCe, UTO BaM HY)XHO OyfeT cjienarb, —
3TO COeIMHUTh BMeCTe KOHUMKH OOJILITIOr0, YKa3aTe/JlbHOTO M CPeIHETO TMasiblieB Ha KaXKJoW pyKe Tak,
KaK BBI JieflaeTe 3TO ceiiuac, ¥ MOKYIaTe/b [MOYYBCTBYeT, UTO Bbl BCTPETHU/IMCH C HUM, UTOOBI TTOMOYb
eMy pelMThb MMpo0/ieMy WM AOCTUUL 11e/Id, UYTO Bbl XOTUTE TTIOMOYb €My HaWTH HaWIyullee sl Hero
peiiieHre. BooOpa3uTe mokyraresiss TPUHUMAIOIIMM Ballly TIpe3eHTallui0 WK Ballld Ujien; BoobpasuTe,
YTO OH ZIOBEPSIET BaM KakK LIeHHOMY COBETUUKY.

[loTom, eciu elje He TOpa BCTaBarb, JIOXKWATECh U 3ackimaurte. [lo3xe, AHEM, KOrja BbI
BCTPETUTECH C MOTeHILMaIbHBIM ITOKYIIaTe/IeM, BCe, UTO BaM 'HY)KHO OyzeT ciesiaTh, 3TO CBeCTU BMeCTe
TPU MaJiblia Ha KaXJ0W PYKe U OXKU/aTh, UYTO TMOKYIaTe/b IOYYBCTBYEeT, UTO Bbl TOBOPUTE €My MpaB.y,
Y UTO OH MO>XET JJOBEPUTHCS BaM.

Ecnu Bbl MCKpEHHE XOTUTe IMOMOYb €MY, OH TOYYBCTBYET 3TO.



3anucHasa KHIKKa

OTO MOJKeT OKa3aTbCid CaMOM Ba)KHOM CTpaHMlleM B 5TOM I7laBe. Bce BenvMkuve KOMMEpPCAHTHI
3HAIOT, KaK Ba)KHO aKKypaTHO BeCTH 3amnvcy. Bel mobeauTenb, ¥ Bbl IEMOHCTPUPYETE 3TO caMoMy cele,
3anuchbIBasi CBOM MPOrpecc Ha 3TOM CTpaHULIe.

Kakoii Hanbosiee BaXKHOW TeXHUKe Bbl HAYUM/TUCh B I71aBe 77?

Kak sTa TexHuKa IIOMO)KeT Bam?

[TouemMy 3TO Ba)KHO [i/151 BaC?

,Z[aTa IMPUMEHEHUA U PE3YJ/IbTAThI:

Ycnexu [dara Vcrionb3oBaHHas TexHuKa Pe3ybraThl

b b b b

b b b b

b b b b




I'naBa 8. COSUAATE/IbBHASA BU3YA/IN3AILINA

OpHaXkibl HOUbIO I TIPOCHY/ICSI OT CTyKa B OKHO. JTO I10Ka3a/J0Ch MHe CTPaHHbIM, TaK KaK MOS
CTasbHSI Ha BTOPOM 3Taxke. S1 TOAHSJICS, BBIIITHY/T B OKHO U YBU/IeN CBOEro Opara, KOTOpbIM Opocan B
OKHO KaMeIllK{, YTOObI pa30yauTh MEeHS.

OH cKa3aln MHe, UYTO Halll IIeCTUAECSATHBYX/IETHUM OTel] TIepe)XWl CepJleUHblii TPUCTYN U
JIOCTaB/IeH B OOJILHULY B KPUTHUECKOM COCTOSTHHUH.

S ToporuBo ofiesics U Gpocusics B OosbHUIYY. MHe yranoch yoeauTh WX IPOMYCTHUTbL MEHS B
nasary, rjae nexkasn ortell. K ero teny 6buid nprcoeiMHeHbl KaKue-TO TPYOOUKHU, MPOBOJiA COeIUHSLIU
ero C arraparaMu, KOTOpbIe 3/I0Bellle MUTa/Id, Tyjenu 1 nuilaad. Otel Boirisggen yxacHo. OH Ka3zascs
TaKUM MaJIeHbKUM U 0eCrioMOIIHbIM. S hcITyrascs.

51 He>kHO B3su1 ero 3a pyky. OH He noleBenu/cs. Torga st 3aKpbUI 171a3a, BOLe B ajibda-ypoBeHb 1
BOOOpa3wi, yTo emy CTajo Jydllle, UYTO OH OKpel, YTO ero OTCOeAWHWIA OT BCeX 3TUX TPYOOK U
TIPOBO/IOB, TIPMBE3/IM B OT/E/bHYIO IMasiaTy, MPUBe3/IM JIOMOM, UTO OH OISTh MPUCTYNUI K paboTe B
HallleM ceMeiiHOM Ou3Hece, CBapOYHOM MacTepcKoul. BooOpakasi Bce 3TO, s YC/IbIIas, UTO ObICTPBIi
TIMCK KOHTPOJILHOTO 000pYy/I0BaHWsI Hauasl 3aMe/I/IIThCS, ¥ BBIITIe]T U3 YPOBHS.

3aKOHUMB, 5 OTKPBUI I7la3a ¥ CHOBA B3IVITHY/I Ha OTIja, HAa 9TO MeperuieTeHHWe TPYOOK, TaKuX
MaJIeHbKHX... 3aTeéM OH OTKPbUI I7Ia3a U TTIOCMOTPe/I Ha MeHsl. OTO MOIJIO ObITb B MOEM BOOOpakeHUH,
HO MHe T10Ka3aJioCh, UTO OH YIbIOHY/ICS MHe Tia3amMu. [IoTOM OH CHOBa 3aKphUi 1v1a3a. §1 3Has, uTo Bce
OyzieT B ropsiJiKe, U s 3HaJI, UYTO OH 3HaJ 3TO TOXeE.

BepHyBIIMCh B NpUeMHbIA TMOKOW, s TTIOCMOTpe/ Ha/lieBO U YBUJel CHJIEeBIIMX TaM JIHO[eu,
B3BOJIHOBAaHHBIX, TI/IAaUyllMX. $l TTOCMOTpes BIpaBO U yBU/e/ ellle OoJibllle Jitofieid, pPacCTPOEHHBIX,
03a00ueHHBIX, C KPaCHBIMU OT cJie3 Ima3aMu. U s rogyman mipo cebsi: «CraBa bory, uto MHe HUKOT/Ia
He TIpueTcsi 6eCITOMOIIHO CTOSITh PSJIOM, KOT/ja TFOOUMbIN UeloBeK HY)XKZAeTCs] B MO TTOMOII».

Moli oTel] MOJIHOCTBIO BBI3IOPOBE U ellle AeCSITh JIeT MPOAo/DKaa X03IMHWYaTh B CBapOYHOMU
MacCTepCKOU.



JEHHUNC XUT'TUHC

O6 yauBHTEeTBHBIX BO3MOXKHOCTSIX BOOOpa)keHHsI CAMbIMU TIPEYCIIeBalOIIMMY aBTOpaMU HarvcaHa
Macca KHMUT.

Bbl MO)XeTe TIpd TOMOIIM CBOEro pa3yma CO3/laBaTb HOBbIM MWD, TaKOM, KaKOW BaM XOueTcs,
TOBOPST OHU. Bbl MOXKeTe U3MEeHUTh [0 CBOEMY >KeJJaHWI0 0O/TMK Balllel >KM3HU U BCEro B Hel, TOBOPST
OHM.

OHU HaCTauBalOT, YTO BU3ya/U3alvs — 3TO KU K JOCTW)KEHUIO 1iejieM, K JOCTH)KEHUIO BCero,
YTO BaM XOueTCs B >KM3HU. OHU CaMMU SIBJISTIOTCS )KUBBIMU JI0Ka3aTeIbCTBAaMU TOMY, MO0 OHM Cjie/au
3TO. YCIexoB JOOMINCh U HEKOTOpble WX Moc/aefoBarenu. VMHOTAa OHUM Jlaxke MpH3HAKOT, uTto 90
TPOLIEHTOB TeX, KTO CJ/ie/lyeT UX MPUMepYy, TEPHAT Heyaauy; HO Te, KTO AeHCTBUTEIbHO HAaCTOWUUB,
yTBEP)KJAOT OHU, 00s13aTe/ibHO 0ObeTCs ycrexa. *

BaMm He Ka)KeTCst 3HaKOMbIM 3T0 COOTHOLIleHUe: 90 npoueHToB Heyzau ¥ 10 MpoLjeHToB ycriexa?

Uero Bbl He yC/IBIIMATE OT 3TUX aBTOPOB, MOTOMY UTO OHU CaMM 3TOr0 He 3HaKT, — TOrO, UTO
peasibHbIM K/IH0UaM K YCIexy sB/sieTCsl ClOCOOHOCTh paboTarh Ha asib(a-ypoBHE, COXpaHsisi MOJHOe
CO3HaHMe.

YnaBnuBaeTe ujer0? Brl yke 3HaeTe, Kak paborarhk Ha anbda-ypoBHe. Terepb Bbl MOXeTe OpaTh
Mr00yI0 M3 9TUX KHUT ¥ HAUMHATh C YCTIeXOM T10J1b30BaThCsl UX TeXHUKON. BaM He ynaBaiochk J00HUTHCS
ycriexa paHblile, €C/TH Bbl He IpUHayiexxuTe K TeM 10 mpoljeHTam /rofieid, KOTopble KaKUM-TO 06pa3om,
TIPUPOAHBIMU CPe/ICTBAMH, HAayUHUJIMCh BXOAWUTH B ajb(ha-ypoBeHb. Ho Temepsb Bbl MOXKeTe J10OUBATHCS
JKeJlaeMbIX pe3y/lbTaTOB M0 KHWUTraM, TMOCBSIIEHHBIM CaMOpPa3BUTUIO, TOTOMY UTO yMeeTe BXOAUTHb B
anb(a-ypoBeHb U IPUMEHSITh BCe MPUeMbI TaM, KaK 3TO Jie/laloT CBePX3Be3/bl.

Bbl MoOKeTe TakXe TIPOJO/DKaTb UMTAaThb 5Ty KHUTY UM BbIyUUTHCS HOBEUIIMM Hay4HO
pa3paboTaHHBIM TIpUeMaM, KOTOpble TIOMOTYT BaM B3STh MAaKCUMYM OT BU3ya/M3allvH.
[IpegHa3HaueHre STUX IPUEMOB — IOMOYb BaM T0O/y4aTh YCTOMUMBbBIE Pe3Yy/IbTaThl.

Bosiee Toro, Korza Bbl yUMTECh WCII0/Ib30BaTh HaydHO pa3pabOTaHHYIO W TPOBEPEHHYIO TEXHUKY
no Metony CunibBa, y Bac OyfleT MpeuMYyIeCcTBO Tepes TeMu, KTO pa3Bui B cebe 3TU CrOCOOHOCTU
camocTosTenbHO. [Touemy? TloTomy, uTo y Bac OyleT BO3MOXKHOCTb KOOPAWHUPOBAaTh CBOM YCHJIUS C
JPYTUMM JIFOAbMHU, KOTOpPbIE TMOJIb3YKOTCSI TOW ’Ke TEeXHUKOM, M TeM CaMbIM I10JlyyaTh JIydilie
pe3ynbTarhl. Bl MOXKeTe 00beIMHUTRLCS C APYTMMU TIocaeioBaTe/issMu MeTofa CubBa B CBOEro poja
a/IbsIHC B/Ia/IEIOIIMX Pa3yMOM, T7ie Bce pabOTar0T BMeCTe U B O/THOM MaHepe.



OITPEJAE/IEHUE BU3YAJ/IN3ALINN 1 BOOBPAXKEHUSA

[Ipexxze Bcero fjaBarrte Orpeie/iiM HEKOTOpble TEPMUHBIL.

Bel BuguTe rnaszamu. Kakapiii pa3, korja Bbl (DOKycupyeTe I7a3a, Balll MO3T JOCTUraeT OeTa-
YacTOThl B /IBa/IllaTh ITUK/IOB B CeKYyHAY. UTOObI HaXoAUTHCS B aibda-ypoBHE C OTKPLITBIMU WU
3aKpBITHIMU I71a3aMU, Bbl MU B KOeM C/ydae He J0J/DKHBI MbITaThbCs CPOKYCUPOBATh 3peHUE U [I0/DKHBI
CMOTPETh MPSIMO Tiepef; COO0M.

Bbl BU3yanu3upyeTe CBOUM pa3yMoM. Bu3yanm3upoBarb O3HauaeT BCIIOMUHAThb HEUTO 3HAKOMOeE
WM TIOXOXKEH0 Ha TO, UTO BbI BU/Ie/TM PaHbllle WM YTO Bbl BOOOpaXkasM paHblile. Bu3yanusamus — 3TO
BOCITOMHHaHUE, BOCTIOMUHAHWE O UeM-TO BUJEHHOM.

BoobOpakaTh 03HauaeT JymMaTh O UeM-TO TaKOM, Uero Bbl HUKOT/IA He TIepeXKHUBajl PaHbIlle, Uero
Bbl HUKOI/IA paHbIlle He BUJEJU U He BU3YaJIM3UPOBaM. JTO TBOPUYECKHUM MPOL[eCC, TOTOMY UTO BbI
BOoOOpa)kaeTe TO, Uero paHbllie HUKOT/Ia He BUIe/Id U He BU3yaTu3HMpOBaJIu.

Bu3yanv3upoBark — COBCEM He TO, UTO BUJETh. JTO Jake He KaK COH. JTO KaK BOCIIOMHHAaHUe.
JTO BOCIIOMHUHaHMUE O YeM-TO U3BECTHOM BaM. BOT Bam rnpumep:

Bbl 1OMHMTe, KakK BHe/NM II0 TeJIeBU30py WM B KMHO cobaky Jleccu? (Ecnm HeT, Torga
BCTIOMHUTe /00yt0 cobaky, Kakyr Bujesid.) BcromHuTe, Kak BBIVISAUT 3Ta cobaka? Kakoro oHa
pa3Mepa? Hackosibko KpyrnHasa? HaCKoJbKO J/iTMHHas y Hee 1epcTh? Kakoro oHa 1jBeta? Kak BbIVIIAAT
ee xBocT? Ee yum?

BocnomyHaHue O TOM, UTO Bbl KOTJA-TO BHWJEIU, U €CTb BU3yaau3auusi. M Bbl TOJBKO 4TO
BU3ya/IM3UPOBa/id C00aKy, KOTOPYIO Bbl BUJIE/U TIPeXIe.

CkounbKo j1am Obl10 y Tol cobaku? UeThipe? A Temeph morpoOyiiTe BooOpa3uTh, Kak BhIIVIsZeE/A
ObI 9Ta cobaka, Oy y Hee 1iecTb Jyian? ['je 6b1 0Ka3aauch 3TU [IBe JOTIONHUTe/IbHBIe yanbl? Crepeu?
C3amu? ITocpeaune? I' e 6b1 oHu ObLTH? BoobpasuTe, Kak ObI 3TO BBITJISIEO.

Terepb BbI MCI0JIb30Ba/Id BOOOpakeHHWe, UTOOBI CO3/IaTh MBICEHHYIO KapTHUHY Uero-TO TaKoro,
yero Bbl HUKOTIA TIpEX/ie He BUjle/iv, He BooOpaXkaid. DTO 0ueHb MIPOCTO. Bbl MOXKeTe /lesiaTh 3TO Kak
C OTKPBITBIMH, TaK U C 3aKpPbIThIMU I7Ia3aMH. Bbl MokeTe JleflaTh 3TO KakK Ha 6OeTa-, Tak M Ha anbda-
YPOBHe.

Yro6bl BOOOpa3uTh Bellp U JaTh e MPOSIBUTLCSA B (HM3WUECKOM MUpe, Ballla BHU3ya/iu3allys UM
BOOOpakeHUe [TOJDKHBI MPOUCXOJUTh Ha anb(da-ypoBHe. [loka uTo Bam OyzeT Jierue nenarb 3TO C
3aKPBITBIMU T71a3aMU, YTOOBI HM Ha UTO He OTB/IeKaThCs. [1o3/1Hee, ¢ OMBITOM, BbI CMOXKeTe paboTarh Ha
anb(da-ypoBHe C OTKPBITHIMU JAe(OKYCUpOBaHHBIMU Tia3amu. Co3ujiaresilbHOe BOOOpakeHHe MOXKeT
TIPOU3BOIUTHCS Ha a/ib(a-ypoBHe.

Tereps, ecii Bbl BepHeTeCh Ha3aj, ¥ BCIIOMHHUTE Ty C00aKy C IIeCTbIO JlarlaMd, KOTOPYIO BbI
TOJILKO 4YTO BOOOpa3uid, U BCIIOMHUTE, KaK BbIVIsiZieia 3Ta cobaka U Tfe pacroJiaraivch ee
JIOTIOTHUTE/IbHBIE JIaTibl — CIiepe/iv, C3a/iy, TIoCpejuHe, — 3TO YKe OyleT BH3yasr3aliusi, IOTOMY UTO Bbl
BCIIOMUHAeTe, KaK BBIIVIJUT TO, UTO Bbl BOOOpaykaiv paHbIIie.

Tereph JaBaiiTe MOCMOTPUM, KakKUM 00pa3oM MCIOJb30BaHME BU3yalM3al[id U BOOODa’keHUs
MO>XXEeT TTIOMOUb BaM T1po/iaBaTh OoJIbIIIe.




KAK BU3Y AJIN3ALIMS IIPEOBPA3WJIA )KU3HDb MAP)K
AN

Mapmk JIugau TOBOPUT, UTO TIOCTAHOBKA LieIM, MO3UTHBHOE MBIIVIEHWE W BU3yaju3alus
TIOMOI/IA € CO3/laTh OUeHb YCHeIHbIM OW3HeC 10 TOProB/ie HeABW)KUMOCTBIO, YOeIUThb MY)KUWHY,
KOTOpPOTO OHa Jifo0u/a, )KeHUTbCS Ha HeM ¥ BO MHOTOM JpyroM. [TomyTHO OHa [JacT BaM HECKOJILKO
I[eHHBIX YPOKOB. «BbI IO/DKHBI OBITH OUeHb BHHUMaATe/IbHBI, pellasi, Uero Bbl JAeMCTBUTEBHO XOTUTE, —
roBOpUT OHA. — Kor/ja Bbl CTAHOBUTECH OfIeP)KUMBI H/eel, UTo BaM HY)KHO UMEHHO 3TO, U coOupaeTech
JN0OUTBCS TOTO, UTOOBI 3TO C/IYUWJIOCh, BaM C/ieflyeT ObITh OCTOPOXXHBIMM, TTIOTOMY UTO, YBEPSIHO Bac,
6osiee ueM BEpPOSITHO, UTO BbI 3TOTO JI00OLETECHY.

Ee ombIT roguepKrBaeT, Kak Ba’kKHO KCII0/Ib30BaTh CYOBEKTUBHOE M3MeEpPeHHe, a He BKJIa/[bIBaTh
BCe CUJIbl B 00BEKTUBHBIE CPE/ICTRA.

JIupgay mpocnymana 6a30Bbli Kypc JieKiuid 1o mertony CunbBa B Mae 1973 roga v IIMPOKO
WCNo/b30Basa 3TOT MeTod. OHa OpraHu30BbIBajia B CBOEM JiOMe BCTpeud MOC/eoBaresier mMeTofa
CuibBa Y Jla’ke MOMOI/Ia OpraHu30BaTh K/1aCChl.

B 1974 romy oHa rmipuoOpena ouyeHb HeOOJbIyH0 (HUPMYy I10 TOProB/ie HEABM>KMMOCTBHIO B
Carennut-buue, mrar ®@nopuja. «Eo Braziena ceMeiiHasi Tlapa, U y HUX TOrAa ObIZIO BCEro UeThIpe
oOBeKTa [i71st MPOZAXKU», — BCIIOMUHAET OHa.

Uepe3 /Ba rofla OHa IpeBpaTW/ja CBOK HOBYHO (DUPMYy B OJHY M3 KPYIMHEUIIMX KOMMaHUU T10
TOProBJIe HeJIBUKMMOCTBIO Ha TTobepeXkbe 10)KHOM yacTu rpadcTBa BpeBap/ 1 4eTBepTyIO 10 BeJIMUKHE
¥ Ccamylo TipeycrieBarollyt0 B okpyre. @upMa uMesia TpU OT/e/IbHbIX O(uca U OKOJIO IIeCTHU/IeCSITH
areHTOB M0 MPO/IaKe.

OHa Hayuyw/ja CBOM TOPrOBBIM INTAaT WCIOJb30BaTh BH3yaJM3allMil0 W BOOOpakeHWe s
yBemueHus1 06bemMa Ipoiax

"$l MOCTOSIHHO TIPOBOAW/IA B CBOEM KaOWHeTe 3aHATHUS C COTPYAHWKAMH, — FOBOPHUT JIugam. —
[ToripocuB WX 3aKphITh IV1a3a M pacc/iabuThCs, s TIpejyiaraia UM BOOOpaXkaTh, KaK OHU YKPEIUISIOT
Tabmmuku «IIpogaeTcsi» Ha dacajgax 1OMOB.

Ho HY)XHO TIONTH ellle fja/bliie, — 100aB/sgeT oHa. — He rpocTo BooOpa3uTh TabIHMUKY O TIpofiake,
HO Mpe/ICTaBUTh, KaK Bbl ITOABOAUTE K/IWEHTA K CTOY, BUUTE PYKU KJIMEHTA Ha CTOJIe, BUIUTE, KaK OH
BpyuaeT Bam uek. Tabmuuka «IIpojaeTcsi» Ha fioMe He 00si3aTe/TbHO 03HAYaeT, uTo ZioM OyzeT Tpo/iaH.

51 mpu3biBazia CBOMX COTPYAHUKOB TIOAJEP)KUBAaTb B cebe TI03UTHUBHBIM BHEIIHWM BUJ MU
HCII0/b30BaTh MO3UTUBHOE MbIITIEHHE, — TIPO0/DKAeT OHA. — 1 TIpu3biBaia UX MPOUTH 6a30BbBIN KypC
nekuuii 1o metopy CuabBa, HO OOJIBIIIMHCTBO W3 HUX COMPOTHUB/ISIMCH, TIOTOMY UTO He XOTe/d
TPAaTUThCS Ha 3TO. 3HaeTe, KaK 3TO ObIBaeTe HaM HY)XeH JOKTOP, HO Mbl He MOKEM TI03BO/IUTHL cebe
3aIU1IaTUTh emy."

OHa Tak)Xe yCU/IEHHO MPOrpaMMHpPOBajia CBOW JIMUHBIE 1€/, 0COOEHHO B OTHOIIIEHUHM MY>KUHHBI,
C KOTOPbIM OHa BCcTpeyasnach ¢ 1972 roga. OHa HacTpavBajia ero Ha TO, UTOObI OH YKeHWJICS Ha Hel, uTo
B KOHLIEe KOHI[OB U CJIYUUJIOCh.

«51 6b1a Tak BArOOIEHa B 9TOTO TIAPHS, UTO He 3Hajia, C KAKOro KOHIIA B3AThCS 3a /IeJI0, — TOBOPUT
JIug-mu. — IMocne KypcoB CuiibBa s Hauasla BU3ya/IM3MPOBaTh Hailly cBa/ib0y. [ToHazo6mI0Ch ABa roja,
yroObl MOSI MeuTa MaTrepuann3oBanack. Mbl TMoeHWIMCb B 1975 romy» OH TOXe TOprosas
HeJBHKUMOCTBIO, U OHU OBI/IM /1eJIOBBIMU TTapTHEPAMU.

"OH He Tak XOoTeJs 3Toro Opaka, Kak s, — IPU3HAeTCs OHa, — TaK UTO s 3aCTaBH/Ia MPOU30MTH TO,
yTO OBIZIO He B €T0 UHTepecax.

MHorga Bl ObIBaeTe TakK yBJ/I€UEHBI, UTO JyMaeTe TOJILKO O TOM, UTO C/leJlaeéT BaC CUACT/IMBbLIM, a
He UTO C/ie/laeT CUACT/IMBBIM KaXkZoro. Bel MokeTe 3a0bITh O TOM, UTO JJOJDKHBI TTPOTPaMMUPOBATh



TOJIKO TakK, Kak ObUI0 ObI Jiydilie /Jisi BCEX, KOTO 3TO KacaeTcsi. OTO OYeHb Ba)KHbIi MOMEHT, U ero
HY)XHO UMeThb B BH/ly B MUHTepecax Bcex'

B 1981 rony oHu pa3Be/vcCh, M OHA Tpofasa ABa odrca U COCpeJoTOur/Ia BCe CUIbl HA TOM, UTO
0CTaJIoCh.

Jlupamyu mpu3HaeT, YTO ecid Obl OHa 3alporpaMMUpOBA/ia BBISICHUTh, UTO JIyullle [jis BCeX, U
cjie[ioBajia 3TOMY, el camoii ObLI0 ObI JTyYllie.

BMecTo 3TOro 0OHa MCIO0/Ib30Baa BCHO TeXHUKY, KaKyl0 MOIJIa MPU/IyMarh, Ha TO, YTOObI pa3BUTh
CBOIO CUJTy yOeXkZieHUsi U HaWTU apryMeHThl B T0/ib3y Opaka, U B KOHIle KOHI[OB YroBOpWJA €ro
JKEHUTHCSI HAa HEU.

«f Mory ckasarb, UTO 3aCTaBUia 3TO CJIYUUTHCS, — TOBOPUT OHA. — Y MeHS 0CTaBa/IUCh HEKOTOPbIE
comHeHUs1. Kakoii-To c¢/1abbiii ro/ioc BHYTPU TOBOPWJI MHe, UTO 3TO He COBCeM 4uecTHO.» [1o3TomMy oHa
YyrOBOpHJIa ero NMPOWTH TPEHUPOBKY 10 MeTo 1y CuibBa, YTOObI UMETh CpeICTBa CaMOOOOPOHBI.

"OH mnonb3oBascs 3TuM. OH BU3ya/M3UPOBas Bell, Kakue Obl OH XOTeJl, UTOObI CTyUU/IUCh B €T0
JKH3HU.

OH BuH3ya/nM3MpoBaa JIOAKY B CBOeM JIOAOYHOM cCapae, W JIOAKa IMOsB/IsIack. Tak 4To 3TO
JercTBUTe/IbHO paboTaeT."

[Tocne pa3Boga Jluaau pelimna yutu u3 cBoero Ou3Heca. OHa YyBCTBOBajla, UTO ee OU3HEC
OTUYaCTU BUHOBEH B pPa3pbiBe Ux Opaka.

«51 nmelicTBUTENBHO Cropesiia Ha 3Tod paboTe, TTOTOMY UTO KOTZA [IBHXKEIbCS TaK OBICTPO U C
TaKVM YIIOPCTBOM, KaK 3TO Jiejiana s, HeMyJI[PEHO CrOpPeTh.»

OnHa vHBeCTHpOBajia CpeJCTBa B MPOW3BOJACTBO Ueperuiibl, B3SIB CblHA B KaueCTBe IlapTHepa.
"KoHKypeHI1usi Obl1a cTpallHasi, — TOBOPUT OHA, — U BCeé MOMU JIeHbI' CKOPO pacTasiIy.

Bce HeyCTaHHO CIipalMBa/d MeHsl, [I0YeMY sl He BO3BPALLAKOCh K TOPTOBJ/Ie HeIBUKUMOCTBIO, Be/lb
s 3HaK0 3TO feno jydule. [IoToMy UTO OHO MHe He HPaBUTCS, BOT IOYEMY OHO OIPOTHBE/IO MHe."
[Torom OHa Bblyunsia [Ba LieHHbIX ypoka. Kak-To K JIuaau 3aexan ofuH ee ApPYr M CKasaj eu, 4yTo Ha
DbIHKE TIOSIBUJICSI [JOM ee MeuThl. JTO ObUl 0COOHSIK Ha Oepery peku B Ilanm-Beii, mrrar ®dnopusa,
KOTOpbIM JIugau naBHO ye Bocxuilaiack. HO CylljeCcTBOBa/iM OrpaHUWYeHUs] B OTHOLLUEHWU IIpaB
COOCTBEHHOCTHU B CBSI3U C OTCYTCTBUEM HacC/ie[IHUKA.

«$5l monyunsia peksaMHBIA OyK/ieT, TTPOCMOTpesia ero U Obiia mopaxeHa. Jlom mpogaBascs 3a
HerpaBzononobubie 89000 goniapoB! — pacckasbiBaeT oHa. — KoHeuHo, TpeboBasioch MHOTO paboThI.
[Tocne pemoHTa oH ouleHUBasics yxe B 175000 mosnapoB. S 3Hasa, uTo 3TO ObUIO HACTOSIIEH yhaueit
QUi 1000r0 pU3aATepa U UTO s MOIVIa CcopBaTh Oosibllion Kyl Y MeHs He Obulio JeHer. busHec ¢
yepernuiieli OTHUMAaJ BCe MOe BpeMsl, IHEPTHUI0 U ZieHbru. 1 BbIOMBAMach U3 CUJ, TILITAsICh JePKaThbCsl
Ha I1aBy. fI cka3asa, YTO HUKaK He CMOT'Y KYITUTb JJOM.»

Ee apyr cka3sarn eil: «51 rnomarato, 4To ec/id Thl Yero-TO OUeHb 3aX0uelllb, TO Hak/Iellb CTIoco0».

«3JTa UAes HAaCTOJILKO YB/eK/Ja MeHSl U CJOBHO JaBWia Ha MO3L. UTO Ha CJe[ylOLMU JeHb s
pelldjia. YTo /I0JDKHA J0OUThCs cBoero. §1 pellmsa, YTO TaK WM WHaue Hakly Crocob KyMmUTh 3TOT
AO0M,»

Ona Hamnucasa 3asiBKy Ha MOKYIIKY 1 BHecs1a 3asor B 100 gosuiapoB. «$1 Bpyuu/ia 3asiBKy areHrty, a
BIepe/id MeHs y>ke ObUTH /iBe 3asBKU. §1 TIOMpocuia BHECTH MeHS B CITUCOK TIPeTeH/IeHTOB, a Jabllie,
MOJI, TTOCMOTpUM.» Ha To Bpemsi y Hee He ObLI0O HUKaKOW BO3MOXXHOCTU 00eCIeuuTb CBOK) 3asiBKY
JleHbraMu, TIOTOMY UTO BCe ee JIeHbI'M ObLIU B/IO>KEeHbI B TIPOM3BO/ICTBO UePEeIULibl, HO OHa MPo/j0/bKasia
BepUTh U BooOparkasa cebsi >KUBYILeH B 9TOM JOMe.

CriycTs Ba rofja /jBa Apyrux rpeTeH/ieHTa COLUIM C JUCTaHLUM, TTIOCKO/IBbKY FOPUIAUeCKHN CTaTyC
/loMa BCe HHMKaK He yiaBajoChb oripefenuTb. Jluaau TeprienvBo »kzana. K ToMmy BpemeHu Jena C
yepernuiieil 3aMeTHO TOIUTH B TOPY, TPUHOCS XOPOLLYIO MPUObUIb.

«[lotom s mpofana cBo (GupMy BMecTe CO 37aHUeM, KOTOpoe MblI Tpuobpend, u obsajana



OrPOMHOM Kyuell HalTM4YHOCTH, a OyKBa/bHO uepe3 Mecsl| ZIOM MOCTYIH/I, HaKOHell, Ha Mmpojaxy. U s
OKa3a/iach eJMHCTBEHHOW MPeTeHAeHTKOM.» Tak OHa Kynu/a JJoM CBOel MeuThl!

«[laxke HecMOTpsi Ha TO, uTO OH3HEC C yYepernuiiel ObUT OUeHb TPYJHBIM [1eJIOM, SI BBITOJHO
npozana ero Osarogaps 3aHuto, — obbsicHsieT Jluagu. — HeiBUXKMMOCTB BCerzia criacasia MeHs. Bor
3T0 ObUIO MOe fieno. beiBamu mepuosbl, Korjja si BCell AyIlol HeHaBHfesa 3Ty paboTy, HO OHa BCer/a
T03BOJIsi/Ia MHE TIOI€PXKMBAaTh BICOKMK YPOBEHb KU3HU.»

OHa MoHs/1a, YTO CITOCOOHA O0OUTHCS BCETO, Uero 3axoueT, ¥ UTO ee UCTUHHBIM MPU3BaHUeM Oblla
BCe-TaKU TOPrOBJIsl HeBU)XKUMOCTBIO. [Tocsie TOro oHa czienana JjBe Ba)kKHbIe Bell. «1 elle pa3 rpouvia
Kypcbl CuibBa M TIPUYyYM/IaCh K TTO3UTUBHOMY MBIIUIEHUIO, TOCTOSTHHO HAarpaB/isisi CBOM MBbIC/IA B
HY)KHOM HaripaB/ieHHWH, a UMEHHO: YeMy Thl yZe/sielllb BHUMaHWe, TO U UCTIOJTHUTCS B HauOObILeH
cteneHu. Eciv Thl paccerBaelllb BHUMaHUs TO PaCCeU-Baelllb CBOKO SHEPruto. S mpuyuniach BXOJUTh B
anb(a-ypoBeHb U TOUHO HAMPaB/ISITh CBOI SHEPTHI0 B TIPaBU/IbHOM HallpaB/IeHUU.»

[ToBTOpPHO TIpOC/TyITiaB 6a30BBIN KypC JieKI[ui 1o MeToAy CuibBa y mperofaBaTenbHULbI beTTH
[Meppu, JIuaayu Hayasa MCIOJb30BaTh TeXHUKY MeTofa CuibBa, UTOOBI TIO/epKHUBATh TTPaBUIbHBIN
KYpC B CBOeM u3HU. OHa Takke Mpolivia JONOJIHUTENbHbIM Kypc. Ml KakoB pe3ysibTaT?

«Celtuac s1 paboTato He3aBUCMMBIM MakKJ/IepOM I10 TOProBjie HeJABM>KMMOCTBIO, — TOBOPUT OHa. —
Iena uayT oueHb XOpoIo. MoM cTapble KIMEHThl KAKUM-TO 00pa3oM HaxoasT MeHs.. OHM 3BOHST MHe.
A eny K HUM, yaensas UM Oe3pasziesibHOe BHMMaHHWe. EC/IM OHM XOTSAT MpojaTrh /0M, s HAuKMHAo
3aHMMAaThbCsl KOHKPETHO 3TUM JIOMOM M OBIOCH HaJi HUM, TIOKa He TpofaM. 1 4acTo TpUMEHSIO
BU3ya/IM3al[I0 B OTHOILIEHWM 3TOr0 JI0Ma.»

KoMbuHaus AByX Belreli — TeXHUKM MeTofa CubBa M TOPTOBJIM HeJBHKUMOCTBIO — TT03BOJISIET
el )KUTb OYeHb YIOTHO U CUACT/IUBO.

«51 He coBceM 3710pOBa, HO >KUBY OdueHb KOM(opTabe/sbHO /i1 JIGHUBOW Jieii CPeAHUX JIeT», —
myTuT oHa. OHa Be/leT aKTHBHYIO OOILECTBEHHYIO >KU3Hb, Y Hee eCTb MY)KUMHa, C KOTOPbIM OHa
BCTpeuaeTcsl y)ke cemb JieT. [IporpaMmMupoBaHue >KWU3HEeHHbIX HarlpaB/ieHul U 3areM (hOKycHpOBaHUe
SHEPruv Ha TOM, UTO Jydllle /i BCeX, momornu Mapmx JIuagM HamoHUTHE CBOKO KHM3Hb CUACTheM,
JIOCTaTKOM U YYBCTBOM Y/IOBJIETBOPEHHOCTH, KOTOPOT'O MHOTHMM TaK HeziocTaeT. [IpocTo He 3abbiBaiiTe
MIPOrpaMMUPOBATh CBOM TOTpeOHOCTHM BO Osiaro BceX, HacrauBaeT Mapmk. OHa mipuiivia K 3TOMY
TPYJHbIM MyTEM.



C IIOMOIIIBIO BU3YAJIM3AILIN ITPOJABATH MOJKET
KAXKIbIN

Bu3yanu3sanus 1 BoobpaxkeHre Ha anbgha-ypoBHe SIB/IIOTCS TaKUMH MOIIHBIMU MHCTPYMEHTaMH,
yTO Jaxe TeM JIOAsSM, KOTOpble TpodeCCUOHabHO HUKOIJIa He 3aHUMaJMCh TOproBieu. [[kolic
MakKaptu u3 [anxapra, wrar Texac, cama mpopgasa CBOM JOM II0C/ie TOrO, Kak 3TO He yAajoch
npodeccuoHaIbHBIM MakKJjiepam, He YCIeB JiaKe 3aKOHUUTb Kypcbl CU/bBa.

"fl peumia npojatk CBOM 10M MpuMepHO B aBrycte 1979 ropga, — Hanvcana MakKapTtu B nuceme,
agpecoBaHHOM «CunbBa MHTepHsMHA, VHK.» — { roctuna y cectpel B [laniace, Korja MHe U3
[ManxapTa rO3BOHU/ areHT 110 TOProBiie HeABMKMMOCTBIO U CIIPOCUJI, He X0Uy JIU § TIPOJiaTh CBOU JOM.

A ckasasa areHTy, 4YTO OH MOJIYUUT KOMUCCHUOHHBIE, eC/iM pojgact Mou aom 3a 45000 gosiiapos.
Maksiep B CBOIO ouepe/ib COOOIIM/I MHe, UTO CCyAHasi KOMIaHUsl TOTOBa TTPO(UHAHCUPOBATh TOBKO
BoceMbJiecsiT TporieHToB oT 38000 mossmapoB. OH Tak)Ke CKasajl, UTO MHe CjeloBajio Obl TIPUHSTH
rpe/yIo’KeHue U NpozaTh AoM. f pelmia OTKa3aTbCs.

BepHyBUMCh [OMOM, S MOJIyuyu/a JOITOXKIAHHYHO KapTOukKy OT [I>koaHHbl biompxkert, rge oHa
coo0i1jana, 4To MOCTynuaa Ha Kypckl CUibBa, KOTOPBIE [ISTCS ZiBa YUK-3H/a mofapsia. 1 pelimiia Toxe
3anucaTbCsl Ha 3TU KYPChL.

B cy660Ty, — ripofio/kaeT OHa, — 5 MOC/Iana B ra3eTy oObsiBieHHe O Tipogaxke ziomMa. OHO ObLI1O
HarleyaTtaHoO BO BTODHMK. B msTHuUIly s oTmpaBusiach B JIabbok Ha mepBoe 3aHsiTve. Mory f00aBUTh,
YTO TIepesi OThbe30M TIPUHs/Ia aCMPUH, UTOObI CHATH TOJIOBHYIO 00O/Mb UM HarpsbkeHue (C TeX Top s
OoJibIlle He MPUHUMA ACTIUPHUH).

B mnepBbld YWK-3HJ 3aHATAU Mbl [0JIb30Ba/MCh METOAOM BH3ya/M3allUM «3€pKajo [yIn»,
KOTODBIM MIPUMEHSIFOT, KOT/Ia XOTST, YTOObI UTO-TO CBEPILMJIOCH He3aMeIuTebHO. 1, KOHeUHO, XoTesa
MPOJATh JOM.

Ha cnepyroleit Heflesie s Mokasasa CBOM [JOM TpPeM IOTeHLMabHbIM MOKymareasMm. He ycrien
HaCTyNMUTb BTOPOW YMK-3HJ 3aHSTUU, Kak s npopana aom 3a 45000 gomtapoB. ChoyKalpi CCygHOU
KOMIIaHUU O(OPMUJI BCE JOKYMEHThbl, He B3sB C MeHS HU LieHTa. OH Takxke CCyaua [AeBSIHOCTO
nipotieHTOB OT 45000 montapoB", — mobaBusia oHa.

"C Kakou CTOpPOHBbI HU isgHb, 200 [0/171apOB, MOTPaYeHHbIe HAa KYpPChl, He Mporaayd gapoMm. B
KaKOM-TO CMbIC/Ie 3TO ObLJIO B/IO)KEHWe KaruTasa, KOTOpoe B pe3y/bTare Mpofaku AoMa 06epHYIoch
MHOTOKPAaTHOM MPUOBLIBIO.

U 3710 cobObITHE OBUIO TOJILKO HauajioM MOeM HOBOM XKH3HU."



ITPU ITOMOIIIN TEXHUKUAU N3 KHUT'U CUJIBBA CTUB
PEAIIAT ITOJIYUNJI HA 7662 JOJIJIAPA BOJIBIIIE

CruB Pepanar u3 yHuBepcuTeTa XaiiTe, 1rar Oraiio, B CBoeM M3/aTe/IbCKOM Ou3Hece MCIo/ib30Ball
TeXHUKY BH3yaau3al[iu, KOTOPYIO OH TOUePIHY/ U3 KHUTU « Thbl Lie/IuTe/b», HamrMcaHHOW Xo3e CuibBa
1 foktTopom Pobeprom B.CToyHOM.

«bnarozapst ofHOM 3TOM TeXHUKe, — TOBOPUT OH, — MOsI MpUObUIL yBenMumuiIach Ha 7662 mosiapa
10 CPaBHEHMUIO C MPOIIUIbIM T'OZ0OM.»

Pe/imar roBOpUT, UTO OH MCIIO/Ib30Ba/ 00patHbIid oTcueT oT 10 10 1, 4yTOOBI BOMTH B yPOBEHB, a
3areM MPHUMEPHO JeCsTh MUHYT BU3yaM3UPOBa/l CBOU LieJid. «3areM s HeMelJIeHHO 11ie/ K TeneoHy, —
nobasnsieT oH. — [Ipu HUCTIONMB30BaHUY ITOW TEXHUKHU SI MOT OBICTPO (DOKYCHMPOBAThCSI Ha TTOTPeOHOCTSIX
MO€ro K/JMeHTa U HaXO[UThb, KaK s MOTY [TIOMOYb €MY.»




MAPKETHUHI'OBbBIE KOMITAHUU ITPOLIBETAIOT
B/IATOJAPA BU3YAJ/IN3AIINN

OpuHHa/aTh TOProBbix areHToB «M3pu Keii KocMmeTuke» mpocyiiiany 6a30Bblid KypC JeKLU 1Mo
MeTozy CubBa U Hauau MPUMEHSITb IPUOOPEeTeHHYIO TaM TEXHUKY.

CriycTsi HeCKOJIbKO MeCsi|eB [JeBATepO M3 STUX OJWHHAJLATH CTalyu JupeKTopamu. «Takou
BBICOKHMW MPOLIEHT JOCTUTHYBLIMX TaKOIO IpOrpecca B CTOJb KOPOTKOe BpeMsi HUKOI[a paHblle He
BCTpeyvascs, — yrBepkgaet J>xunpkep I'paHkaHbo/10, Ipenojasaresb Metofa CriibBa, KOTOPBIM YMTal
UM KypCc. — UHQI0 3THUX [eByllleK Tellepb YABOWJIOCh U COCTaB/IfgeT CPYINYy W3 JBajALjaTd [ABYX
[IVIPEKTOPOB.»

«f1 cnbiman Mspu Keit B Teserepefiaue 0 TOM, Kak OHa IepeBepHYy/Ia CBO JKU3Hb, IIOHSB CUILY
MOJIMTBBL, U TaK janee, — roBoput bxuHmpkep ['pankaHbos10. — OHa pa3BUBaeT JIMYHOCTh, & He IIPOCTO
peksaMuUpyeT ToBap. S oueHb 3aMHTEPeCOBa/ICSA STUM.»

OHa MpUHAAIEXUT K YKUCIY TeX JIZel, KOTOpble TIPUIUIM K aib(da-MbIIVIEHUI0 eCTeCTBeHHbIM
MyTeM, TakK 4YTo, KOr/la OHa MOJIM/Iach, OHa /100MBaiack XOPOIIMX pe3y/IbTaToB.

Korma toproBeie areHThl M3pu Keili Hayuumuch BXOAWTh B anib(a-ypoBeHb U paboTaTh TaM C
TOJIHBIM CO3HAaHWEM, UX MOJIUTBBI TaKXKe cpabaThIBasIu.

YuebHasi miporpaMMma Mbapu Keli comep>XUT Bce 3/ieMeHTHI TTO3UTHBHOTO MBbIIIUIEHNs], TOBOPUT
I'paHKaHBO/0. «/leBYIIKHA I'OBOPAT, UTO OHU HAYUYW/IUCh [TO3UTUBHOMY MBIIUIEHUIO Ha CBOMX 3aHATUAX
Y 4TO yCIleX — 3TO BHYTPeHHee YyBCTBO, KOTOPOe 3aTeM BOIUIOLIAeTCS B IeUCTBUE.»

ITo cnosam ['paHkaHbos0, MporpamMMma Mapu Keli fieiaeT akijeHT Ha Tpex aclieKTax XU3HHU; «Bo-
nepBbIX, bor, BO-BTOPBIX, CEMbsI, U B-TPeTbUX, Kapbepa». "Bo BpeMsi 6a30Boro Kypca jeKiuii o MeToay
CunbBa Mbl 00Cy)X/aeM, KakuM 00pa3oM [IeBYILIKM MOTYT MCII0J/Ib30BaTh pa3/iMuHble TPUeMbl I/t
NOCTH)KeHUsI CBOUX Iiefle U Kak UM pa3paboTarb pacropsi/ok [Hs, uTOObI OHU, YKOHOMSI BpeMs,
ycrieBasu 11o3ab0THUTHCS U O CeMbe, U O MYXKe, U 0 JIeTsIX, U 0 CBoeli pabore.

EcTb HECKONMbKO KOMIIaHWM TaKOTO THWIIa, KOTOpbIM TpebyeTcsi (hopma AJisi UX COfiep)KaHus, —
npopo/pkaetr I['psHkaHbo/I0. — TO, YTO OHU TOBOPAT, XOPOILUO, HO OHM BCe-TaKU HYKIAKOTCAd B
yIipaBs/ieHuu."



[IPOTPAMMMPYHTE, YTOBbI ITIPEO/IO/IEBATD
TPY THOCTU

[IporpaMmMmupoBaHue Ha ajib(da-ypoBHE MOXKeT MOMOUb BaM MPeOA0/eBaTb TPYJHOCTH, KOTOPbIE
MOT'YT BaM BCTPeTUTbCS.

Osnbra Manvkkuy paboTana MeHe/)kepoM B MarasuvHe Mof, B MaccauyceTce, Korja 3anucanach Ha
6a3oBbIii Kypc fekiuii. OHa 3arrporpaMMUpOBasia MOJKPeNuTh CBOU MOIIAaTHYBIIMICS Or3Hec.

BblyuMB TexXHUKY NpPOrpaMMHMpPOBAaHHUs, OHa HAaCTpOW/Ja CBOM MO3I Ha [IPOEKTHpPOBaHHUE
yBenuueHust obbema npofak. OHa roBOpUT, UTO TMepeMeHy 3aMeTusa cpa3y. Ee marasuH, HUKOTJa He
ToMa/IaBimMii Mo 00beMy MpoJak B «BoJIBbINYIO IeCATKY» KOMIIaHWHU, BCKOpe Aobusics 3toro. [Ipogaxu
BO3POC/IM Ha 56 MPOLIEHTOB, U Ma/lMKKU T0o/yynsia Nno3JpaBUTe/IbHOe MOC/IaHue OT BULle-Tpe3r/ieHTa
KOMITaHUMU.

[lo cBoeMy I1eHHOMY OMBITY ManMKKU 3HaeT, YTO HeoOXOAWMO TMPOJO/DKAaTh BbIpaOaThIBATh
TIPOEeKIINM, YTOObI BK/IA/IbIBaTh POBHBIN MOTOK SHEPTHU B orpeziesieHHbI npoekT. OHa oOHapy»Kuia,
yTOo, 00peTs TMepBbIii yCIieX, XOueTcCs A0O0MBaThbCs BCe OOJIbINETO ycreXa WW, BbIpaXkasiCh WHBIMU
CJI0BaMU, CTAHOBUTBCS «JTyYllle U JTyYIlie».

3arpaHuuHbli aupeKkTop «CuabBa MHTepH3#IHA» XyaH CuibBa, IMOMOTaBIMi CBoeMy Opary
Xo03e BO MHOTMX €ro paHHUX WCC/IeJOBaHUSIX, TOBOPUT, UTO CaMoOe Jiyulllee BpeMs [Jisl MPaKTUKUA —
«KOTJa Bbl He HYXKJaeTeCb B 3TOM». YIpaKHAUTECh, KOIrja Jejia UAYT XOPOLLUO, HacTavBaeT XyaH
CunbBa, ¥ KOTZIa BaM BCTPETATCS TPYAHOCTH, BaM OyfieT JieTKO BOWTH B YPOBEHb, BU3YaJU3UPOBATh
pellleHre U NOYyBCTBOBaTh, UTO BCE B MOPSJIKE.

«Korpa Bbl pacciabneHbl U CIIOKOWHBI, — MOSICHSIET OH, — Bbl YCTAHOBUTE TBepP/YH0 6a30BYIO JTUHUIO
Ha U/lea/IbHOM ypOBHe CO3HaHWs. Torma TexHuKa, KOTOPYK Bbl MCIOJIb3yeTe, YCTaHOBUTCS TOpaszio
Oojilee TMO3UTHMBHO, TaK UTO, KOrJa OHAa BaM TMOHafoOWTCs, oHa cpaboTaeT /s Bac Tropaszo
3¢ dekTrBHEE.»

Ewe ogHa BbmyckHuila KypcoB CunbBa, M.C. u3 CakpameHTo, wwrar KanudopHusi, rOBOpPUT:
«Korga s TopKO HauMHaza CBOe Jieio Mo mpogaxke Tene(oHOB, g Moaydana OTBeT ,HeT“ Ha Kaxzoe
npejJjioykeHue. JTO mopgasasyio. Ho nocsie mepBoro ke 3aHsATHAS 1o metony CuibBa, S TOHsJIA, UTO
JIO/DKHA UTO-TO CZieiaTh, uTOObI 0OpaTuThL BCe 3TU ,,HeT B ,,1a“. 1 oTmpaBuIack B JaMCKUM TyasieT, U
TaM 3alporpaMMUpOBasach, U, MpeJCTaBbTe, 3a BeCh JieHb OOJbllle He TI0/yunsia HU OHOTO OTKas3a.
CeHcallMOHHO!»

Teneps faBarTe mocaymaeM caMoro Xo3e Cu/bBa, KOTOPBIM MPeCTaBUT TEXHUKY BU3ya/lIU3aliuy,
TIPU3BaHHYIO TIOMOUb BaM OoJibllie TPOZaBaTh U 3apabarbiBaTh OOJbile feHer. JTa TeXHUKA M0X0XKa Ha
TEXHUKY «3epKasio AylLi», KOTOPYI M3y4yaloT Ha 6a30BOM Kypce JieKLWi, HO ' HEeCKOJIbKO TpOoLLe IS
CaMOCTOSITE/IBHOI'O OCBOEHUSI.



XO3E CWIbBA YUUT TEXHUKE BU3YA/IN3ALINN

HagaliTe co31ajJuM UHCTPYMEHT, KOTOPBIMA MO3BOJUT BaM Jierde Mo/b30BaThCsl BU3yaiu3aldel U
BoOOpakeHHeM. MbI OyzieM Ha3bIBaTh 3TOT UHCTPYMEHT «MbIC/IEHHBIM 3KPaHaM».

Baiir MbIC/IeHHBIM 3KpaH, ec/id XOTUTe, MOXKeT ObITb 4eM-TO BpoJie KWHO3KpaHa. Boobpa3uTe ero
niepes; co00M, uyTh BbIIle, MpUMepHO Ha 20 rpaycoB, TOPU30HTAJ/IbHOM TIIOCKOCTU 3peHus. HekoTopbie
JIFOAWA TIPeANOUUTAIOT TeJEeBU3MOHHBIM 3KpaH, TMOCKOJbKY €ro MOKHO [0 JKeJIaHUIO BKJIOYaTh U
BBIK/TFOUYATh U MePeK/ItouaTh KaHasbl.

EcTb Takxe JIt0AU, KOTOPbIe TIPENOUMTAIOT KOMIbIOTEPHBIM 5KpaH. Ec/ii Bbl 4acTo mosib3yeTech
KOMIIbIOTEPOM «MaKUHTOLL», TO 3HaeTe, Kak JIerko C03/JjaBaTb Ha KOMITbIOTEPHOM 3KpaHe KapTUHKU U
KaK JIeTKO UX MEHSITh UM YHUUTOXXaTh OJHUM Ha)KaTheM KHOTIKH.




BAIIl MBIC/IEHHBIN 3KPAH

Bbl MOXKeTe HCII0/Ib30BaTh MBICJIEHHBINA KpaH /I TIe€PeHoca BCEro, Uero Bbl HU TIOXKeJIaeTe, U3
(bu3MUeCcKoro M3MepeHusi B MeHTa/lbHOe. B ¢u3nueckoM H3MepeHHWU Belld 4YacTo ObIBaeT TPYAHO
W3MeHUTh. Harpumep, MOTeHILMA/IbHBIA KIMEHT MOKET YIIOPHO IPHAEP)KMBATHCS KAKHUX-TO CTapbIX
npeayoeXKIeHUH W JIOXKHBIX MPeApacCyIKOB U He MOKYMaTh Balll TOBAap. TPyAHO 3aCTaBUTh Ue/IOBEKa
TIePEMEHUTHCS, CITOPSI C HUM.

O[HAaKO B MEHTaJbHOM H3MEPEHHH BO3MOXXHO Bce. OCYIIeCTBISTH MepeMeHbl B MEHTa/JIbHOM
H3MepeHUU — OUeHb IMPOCTOe Ziesio. BOT Kak BbI [JOJDKHBI 1€ CTBOBATh:

Bo-IepBbIxX, BOWIUTE B anb(a-ypoOBeHb M CIIPOEKTUPYHTE Ha MBICJIEHHBINA 3KpaH 00pa3 mpob/ieMsl,
yeJi0BeKA UM CUTYaI[MU. XOPOIIeHbKO U3yunTe TIPob/ieMy, TO eCTh OTMEThTe BCe JIeTallu.

N3yuuB mpobiieMy WM CYIIECTBYIOIIYIO CUTYal[{io, cOTpuTe o0pa3 mpobsembl. CoTpure ero,
BOOOpa3uTe, KaKk OH paCTBOPSIETCs, TIePeK/IIOUNTEe KaHajbl, COPOCETe KapTUHKY C Balllero 3KpaHa —
Kopoue, fiejlaiiTe YTO XOTHTe, YTOOBbI N30aBUTHCS OT 00pa3a MpobJieMbl.

3aTeM C TTOMOIILI0 BOOOpaXkeHHsI Co3/laliTe KAPTUHKY >KeJJaéMOro BaMM pellieHus. B puBezieHHOM
BBIIIIE TIPUMEpPE Bbl MOXKETe BOOOPa3uTh, KaK Bbl OecefiyeTe ¢ KIMEHTOM, OOBSICHSISI €My BCe, U KJTUEHT
BU/IUT 3TO B HOBOM CBETe U ITOHUMAeT, KAKMM 00pa30M Bbl XOTUTE [IOMOYb MY HUJTU eH.

Ternepb BBl MpeBpaTU/IM TPo0/ieMy B TIPOeKT. B Oymyiem, Koraa BaM NpUJETCS AyMaTh 00 3TOM
MIPOEKTe, BU3ya/In3upyiTe (BCIIOMHHUTE) 00pa3 pelrieHus, KOTOPbIA Bbl CO3/1a/IH.

Hukorza 6Oosibilie He BO3BpallaiiTech K 06pa3y camoii rpobsiembl. Korga Obl BeI HU Jymand 00
9TOM IPOEKTe, HEMe/IJIEHHO BCIIOMUHAKTe 00pa3 pellieHus. Bbl MOXKeTe yCHUIMBATh 3TO PellieHre BpeMst
oT BpeMeHH. [ToMHHTe, UTO BBl YK€ CO3/la/iM pellieHre U >K/eTe, KOIrla OHO MPOSIBUTCS B (DU3UUYECKOM
H3MepeHHH.

[ToMHHUTE, YTO B MEHTA/IbHOM U3MEpPEHUH Bbl UCIIO/Ib3yeTe COTPYIHUUYECTBO, a He KOH(PPOHTAI[UIO
JUISL IOCTYKEHUST CBOUX 1ieJieli. Pacc/iabbTech U 1aliTe 3TOMY C/IYUMTBCS B MBIC/ISX, @ 3aT€M JIeHCTByHUTe
Y TIpeIIIpUHUMarTe HeoOXoAuMble (pU3MUeCKUe ATy JJIst OCYILECTBIEHHS 9TOrO ITPOeKTa.

Temnephb maBaliTe pacCMOTPUM HECKOJILKO TTPUMEPOB TOrO, Kak IocyiefoBare Metoga CusibBa
WCTI0/Th30Ba/TM BU3Ya/IU3allI0 Ha abda-ypoBHE [/ PeIlieH s pa3/IMYHOr0 Poia poodsieMm.



KAK CJ/IOZKHAA CUTYALIUA ITOAJAETCHA
ITPOI'PAMMHUPOBAHWIO

[Mepen [MonerT Temm u3 Oknaxoma-Cutwy, 1rrar OkaxoMa, CTosila TpyHasi 3afaua: coop JeHer
rocyie okasaHusi yciayrd. OHa Jjo/bKHA Oblla PACCUMTBIBATHCS C JIFOJbMU, CTPAZAFOIIMMU CEPbe3HbIMHU
3ab0/1eBaHUSIMU.

"B KauecTBe KJlepKa Ha BBINMCKE B MeCTHOM OO/IbHMIlE, — TOBOPDUT OHAa, — s HMMeJia JIeJio C
nalyieHTaMu, KOTOPBIX BBITHACHIBaMM. $I cobrpana pasHMIy MeXAy HUX OOIIMM CYeTOM U TeM, UTO
OI/IaUYMBAIOCh CTPAXOBKOM, TIJIFOC MHOTO€ [Ipyroe.

Hukomy He HpPaBUTCS, KOTJla Y HUX IMPOCHUT JIeHbI'H, TeM 0oJiee Korjja oHU O0MBbHBI U CTPAZIAlOT, —
TOBOPUT OHa, — TaK UTO Bbl MOXKeTe TpeCTaBUTh, KAKOBO MHe MPUXOAU/IOCh.

[TpocnyiaB 6a30BbIi Kypc yiekijuii o Metoay CubBa, 1 Hauajla UCII0/Ib30BaTh TEXHUKY «3€pPKasio
Aylli» U BOOOpakaTh KaXk/IOTO Tal[MeHTa OKPY)KeHHbIM r000Bbi0. [ToToM s BooOpa3uia cebsi, Kak st
TIpOLLLY MaljleHTa 3ar/iaTUTh HeJJOCTalOLLyI0 CYMMY.

BOJILIIIMHCTBO TIAlIMEHTOB OTBeYaar J00pOTOM W COTPYAHHUYECTBOM, — TIPOAO/DKaeT OHAa. — B
pe3y/nbTaTe MOU COOPBI BO3POC/IH, U S TIO/Ty4YH/Ia MOBBIIIEHNE.

CraB MHKaccatopoM, si TepeHecsa BCIO CBOK) TeXHUKY Ha HOByHO paboTy. Pabora wHKaccaropa
ObU1a CBsA3aHa He TOJILKO C TOBBIIEHWEM 3apIljiaThl, HO M C OTPOMHOMN OTBETCTBEHHOCTHIO.

S orBeuasa npubmusuTenbHo 3a 100000 gosmapoB B Moeli uactu andasurta, or A 0 F. 310 B
cpegHeM 725 cueToB. Most paboTa cocTosisia B TOM, uT00ObI cOOMpaTh ZieHbry TI0C/Ie TOTO, KaK OrjlaueHa
CTPaXOBKa U JIPyTHe JIbIOThI U Mal[ieHT MOKUHY 60/bHUITY. OCHOBHAs UacCTh Jie/T BeJsiach 110 Tenedony,
1 MHe CJIeZIoBaJi0 OBITh MTOCTOSIHHO TOTOBOM YITPAB/ISITHCSA C CAMbIMH PA3HBIMHU CUTYALIUSIMHU.

Kaxkaplii pa3, Korma s CHMUMasna TPyOKy, uTOObI MO3BOHWUTb HAcueT OIJIaThl, s MCII0Jb30Bajia
TeXHUKY «3epKasio Ayiim». CHauasa st BooOparkasna cebst mpocMarpuBarolliet feso, pa3oupast npobiemy
WY TIPUYMHY, [TOUeMy BO3HMKJIA 3a/I0/DKeHHOCTb, CO3/laBast 0/1aronpUsITHbIA MbIC/IEHHBIA 00pa3. 3aTeM
s pUCOBaJIa pelleHre, KaKUM 00pa3oM MOXXHO 3aKPbITh /Ie/10 MaljieHTa U MOracuThb ero 3a/I0/PKEeHHOCTh
CIIOJTHA.

S coxpaHsIr0 B MBIC/ISIX 3Ty KapTUHY BCe BpeMs, [I0Ka pa3roBapuBalo 1o TejieoHY. DTO TOMOraeT
MHe HaXOJUTb [Jisl MaljieHTa HY)KHbIe C/I0Ba, YTOOLI YTOBOPUTH €0 OIJIaTUTh HEJIOCTAIOIyI0 CYMMY,
Jla Tak, YTOOBI 3TO HE UCTIOPTUIIO eMYy HacTpoeHue."

Hackonbko xopoirio 3To paboraet? B otzene, rge paboraer Temrul, ecTh ellle TPU >KEHIIMHBI,
MMeIoIIie MHOTOJIETHUM OMBIT paboThl. «CTaB MHKAacCaTOPOM BCETO CeMb MecsiieB Ha3aj (1 He uMest
HUKAKOTO TIPeZIbIYILIErO OIMbITa), 51 KaXK/AbIM MeCsIl] CTaHOBU/IaCh TYUIIIMM WHKACCaTOPOM», — COOOITaeT
OHa.

"TToToM MOW COTPYAHHIIbI CTa/lM CrpaimBath MeHs: «Kak Tebe 3TO ygaercsa?» [lymato, uTo
TOHayasly OHU CUMTA/IA 3TO Be3eHUWeM HOBUUKa. [Io3TOMy s pacckasana uM, Kak 1 3TO Jejiato, U OHU
OUYeHb 3aMHTepecoBa/uCh MeTooM CuibBa.

Mosi Haua/lbHMI]A BbI3Bajla MeHSI KaK-TO B CBOM KaOWHET U BbIpa3wujia CBOe BOCXMIIEHHE MOUMH
ycriexamu. OHa cKa3asia, 4To Co3/iajla COpeBHOBaHUE MeXX/ly MHKaccaropaMu, YTo0bI Ipyrve cTapaauch
JIOTHATb MEHS.

Most 11e/1b — UTOOBI U Apyryue WHKAcCaTophbl CTaIu TocyieoBare/issMu MeTofa CubBa, UTOObI MbI
BCe BMeCTe MOIJIM TapMOHHUYHO paboTaTh., —

bnarogapsi Tomy, 4To 51 y3Hasna Ha Kypcax Cu/ibBa U TIpUMeHU/Ia B CBOeM MOBCeJTHEBHOW XKWU3HU, S
6e3 0cobbIX ycUui U Jjake C yAOBOJLCTBMEM CMOIVIa [ie/laTh Kapbepy OT MapyuKMaXxepily /10 JyJIliero
WHKaccaTopa B 00J1bI10l 60/bHULIE KPYITHOTO TOPO/a.

Criacu6o Bam, Xo3e CubBa, 3a TO, UTO ITOMOIJIA pa30yauTh TeHUs] BHYTPU MeHs."



Bbl MoykeTe 3amporpaMMupoBaTh ceOsi 1ofo0HBIM ke oOpa3om. Korma Bbl uyBcTByeTe cebsi
OTBEPrHYTbIM M TIO[aB/€HHBbIM, C/e/laliTe MepepblB U MOWAWTE Ha HECKOTbKO MUHYT TyZa, Ije Bac
HUUTO He TIOTPEBOXKUT, — B KOMHATy OT/IbIxa, CKaxkeM. [1oTOM, 3ariporpaMmupyiite cebsl, UCIIOIb3Ys
MBIC/IeHHBIN 9KpaH. COTpuTe 0TKa3bl U BOOOpa3uTe, UTO JItOAW MIPUHUMAOT BaC U COIVIAIIAKOTCS C BAMU
— HarpuMep, COIVIalllaloTCsl Ha BCTPeuy WM Ha pa3MellleHue 3aKasa.



CAJIVIN BAHTPECC ITIEPEMEHWNJ/IA BCHO CBOIO )X13Hb

Bu3syanu3aiusi 1 BooOpakeHHMe MOTYT MOMOYb BaM 3alporpaMMHpPOBaTh IMpeofiosieHre CTpaxa,
YyBCTBa BUHbI U COMHEHUH.

Yro kacaeTcsi ripeofionieHusi ctpaxoB, To Cannu BaHTpecc Ha 3ToM cobaky cwhena. B ee >kusHu
TIPOM30IITU pa3uTe/ibHbIe TlepeMeHbl. 3a TPU rofla OHa TpeBpaTu/iach M3 OaHKWpa B MCKATe/bHULLY
MPUK/IOUeHWM, O00bexaBllyl0 Ha  BejoculieZie  BeCb  MWp, CTaBIIyl0  MHcaTelbHUIIEH,
Tiperno/iaBaTe/IbHULIEN U TIPeyCIieBatoIlMM KOMMEPCAaHTOM.

Kakplli ee 1Lar COMpOBOXKAAJICS MPeo/j0JIeHUeM CTPaxoB. «MHe MPUILIOCh NPeo/0/IeTh Ha CBOEM
MyTH BCEBO3MOXKHbIE CTpaxu, — TOBOPUT OHa. — 1 cuuTaro, UTO eCd Bbl Uero-to OOUTech, TO CO
BpeMEeHeM BaM TPUJETCSl CTOJKHYTbCS C 3TUM CTPaxoM U MpPeojoJsieTh ero, UHaue Bbl HE CMOXKeTe
TIPOJIBUHYTHLCS B )KU3HU: Tereps ec/iu s 60I0Ch uero-To, s IPU3HAaK 3TO U roBOPIO cebe, UTO 3TO He TO,
yero cneayeT 6osiTbesi. [Ipu3HaHMe CyIeCTBOBaHUS MPOO/EMbl — 3TO Y)Ke JeBIHOCTO MPOILIEHTOB ee
pelleHus. »

Korzna BanTpecc npubnu3suiack K TpuALaTUIeTHEMY BO3pacTy, el 3axoTesioch nepeMeH. " Obiia
0aHKUPOM, OueHb CKEeNTHYHbIM UeJ0BeKOM C COBEpIIEHHO OTK/IFOUEHHBIM IpPaBbIM IO/yILIApDHEM
MoO3ra, — FOBODUT OHa. — MHe XOTe/lioCh TyTellecTBOBaTh, XOTeJOCh TepeMeH. U s He xoTesa
MyTelleCTBOBaTh TPAIULMOHHBIM 06pa3om,

[lorom s mo3Hakomuiaack ¢ MapkoM. OH-TO ¥ paccka3an MHe 0 CuibBa. OH TOJIBKO UTO
MCKOJIeCU/T BCIO AMepuKy Ha Besiocuriefie. Sl HUKOr/la HUYero ToZloOHOro paHbllie He BCTpeyana. $1
HUKOTZIA He BWjesa BeJOCUIle/la, Harpy)KeHHOrO0 CyMKaMM, sI HHUKOT[Aa He 3Hajaa, UTO MO’KHO
MyTelecTBOBaTh M0I00HBIM 0Opa3om".

OHa pell/ia OTIIPaBUTLCS B JIOPOTY. «JTO ObUT HACTOAIIMH 10K /17151 Moelt ceMbu. §1 Bcerna Gbuia
HEMHOTr0 aBaHTIOPUCTKOW. 1 Hayuuiach yrpae/siTb camosieToM. OHM Aymanu, YTO BO MHe ecCTb
)KeslaHue CMepTH WJIM YTO-TO B TakoM poje. HaBepHOoe, MHe HpaBUTCS XOAUThH MO Kpato. B Haien
cemMbe HUKOTJ]a Takoro He Obu10. Mol mama He 3Has, BepHYCh Jid 5, HO OHU He TOBOPWJIM MHe 3TOro,
MoKa 51 He yexasna. OHU MoMoraayu MHe, KaKk MOIVIU, OHU HUKOIZA He OTrOBapUBaIU MeHs exaTb. S He
3Har0, TOHUMAJIU JIU OHU M0-HACTOSLIEMY, [T0YeMYy $ esiasna 3To. Sl U cama He BIOJIHE TIOHHUMaJIa».

Ho ona noexana. OctaBuB paboTy U MPOZAB CBO# IOM U CaMOJIeT, OHa KYI1/ia BeJIOCUTe/] U KHUTY
no metony CusbBa U ynetesna B HoByro 3enanauto. «3Ta KHuUra 1o metofy CuibBa Oblla COCTaBHOM
YacThbI0 MOel MOATOTOBKY K MyTeIleCTBUI0», — TOBOPUT OHA.

«51 monyunna cnucok npernogasaresneii Metoaa CusbBa Mo BceMy CBeTY. Sl Aymasna, ecivi OuH U3
HUX BCTPETUTCS MHE B TOW WJIM MHOM CTpaHe, sl IPOCIYIIAK0 KypC».

B HoBoili 3enanguu oHa no3BoHuna [Kynut CaHC-BUTH BBISICHWIA, UTO OYepe/Hble 3aHSTHUS
HauMHaIOTCS uepe3 Hejlest0. JTO MPeKpacHo ee YCTPOWJ/IO, M OHA pelln/ia 3afucaThCsl.

OTO OKa3anoch, KCTaTH, MOTOMY UTO B C/e/ylOlMe AeBsiTHaZLaTb MecsileB BaHTpecc mpoexarna,
Hakumast Ha neganu, 21000 muib!

«Bce 3T0 OBIIO B HOBUHKY /Il MeHS, — CKa3ajia OHa Ha 3aHaTuu no metody CuibBa. — S He
yBepeHa, UTO Bepu/ja B MeTO[ C CaMOro Hauvajsa, HO BO MHOTOe M3 3TOr0 MHe MPUIIIOCh MOBEPUTH,
MOTOMY UTO 6e3 3TOro MHe TIPUIIITIOCH ObI TYTO».



EJXKEJHEBHOE ITPOTPAMMMPOBAHUE YBEPEI'JIO EE OT
OIIACHOCTEMA

«Kaxkmoe yTpo, rpeskjie yeM CceCTb Ha BeJIOCUTIe]l, sl IporpaMMupoBasia cebs, uToObl ybepeubcs OT
HeCYaCTHBIX C/ydyaeB. 3a BCHO MOKO MOE3/IKy CO MHOW He C/IyUW/I0Ch HU OJHOTO MPOUCIIECTBUS. JTO
odyeHb 000psiio MeHs. 51 ObIBasia B CUTYAI[UsIX, KOIZla B Y)KaCHYIO TIOTO/ly Ha IepernoHeHHbIX I1I0CCce
TPY30BUKH TTPOHOCHJIMCh B IIIECTU [f0MaxX OT MeHs, a Ha MHe ObUla TeMHas OfeX7Ja U HUKaKUX
dboHapel Ha BesloCUIIe/ie; MHE OCTAaBa/IOCh TOMBKO BEPUTH) UTO MeTO/ cCpaboTaeT U s OCTaHYCh Iiesia 1
HeBpeauMa.»

Bce mromy, ¢ KOTOPbIMU OHa BCTpedajsach BO BpeMs IIyTelllecTBHs, Obuld J00Opbl K Hel U
OKa3bIBa/lM BCSTUECKYIO TIOMOIIb, KPOMe OHOTO OBIBIIIETO 3aK/FOU€HHOTO, KOTOPBIA BCTPETUJICA el Ha
MyTH B IITaT [I>KOp/pKUsi U JOCTABU/I €l HEeCKOJIBKO TsKesbIX MUHYT. «/lyMaro, YTo MOU CTpax HaBJieK
9Ty CUTYyallMI0 Ha MeHS», — TOBOPUT OHA. XOTs IO/IoKeHHe ObLIo JeMCTBUTENBHO ITyrarollM, OHA
CITpaBU/IaCh C HUM U TIPO/IOJDKUJIA CBOE MyTellleCcTBre 6e3 KaKo-Tru00 3a/1epKKH.

"# 3Hasa, 4TO 3Ta Moe3jKa U3MEHUT MO0 XKHU3Hb, — TOBOPUT OHa. — {1 Jiymasia, 4YTo HauJy OTBEThI
Ha HEKOTopble crelfiduueckre BOIpPOCkl, Bpojie «KeM 51 XoTesna Obl CTaTh, KOrja BeIpacTy?» Ho ckopo
s1 [IOHS/IA, YTO MHE He HY)XKHbI 3TH OTBETHL

Tenepb O4eHb JIETKO OIVISHYThCSI Ha3aJ U YBUJEThb TO, YTO OKa3a/JoCh MPOPEXOU B MOEU >KU3HHU,
Pa3pyIMThL CYIIECTBYIOIlee U JlaTh cebe BO3MOYKHOCTb OTCTPAHUTLCS OT BCEro, CTaTb CBOOOMHOM M
HauaTb BCe CHayasa'.

M BCce Tak U MOJy4dasochb. «XOTS S 3aCTap/isyla BellM TPOUCXO[UTh, S TAaKXKe yBepeHa, UTO 3TO
ObUIO MOWM TMpeJHa3HAaueHWeM CBbIIle, — TOBOPUT OHAa. — B TO BpeMs KakK BelM IPOJOJDKaIH
Marepuaaru30BaThCsl, MEHSI He OTIYCKaJo YyBCTBO, UTO Y MEHS €CTh TTOBOABIPb, KOTOPBIA MOATAJKUBaeT
MeHsI B CIIMHY, 3aCTaB/isieT ObITb MIPUMEPOM [ijIsl APYruX. S Bepusia, uTo Kyza Obl OH HU BeJ MeHs, 3TO
TPaBUJIBHO. S KaK peKa — IPOCTO I/IbIBY 10 TEUEHUIO».



MEHTAJIBHASA ITPAKTUKA ITPUHOCUT MO/IbI

Crenyrolym 1IaroM Ctaiyd KHUTU. "JIroAu cripalvBarOT MeHs: «Yem Tbl 3aHMMaelbcs, Camim?
Tbl cobupaelibcsi BepHYTHCS B GaHKOBCKOe J1e1o?» S oTBeuaro uM: «BoT, s Harucana 3Ty KHUTY...»

Y MeHst He ObUI0O HUKAKOTO OIIbITa, KOT/A 51 COBepIlM/a KPYroCBeTHOe TyTelllecTBUe. S fake He
3Hasla, KaKk 3aMeHUTH IIIMHY. Y MeHsi He ObUTIO OMbITa ¥ B HamyMcaHuu KHUT. Korja /oy roBOpu/ivi MHe,
YTO MHe CJie[lyeT HalmucaTh KHUTY, paccka3aTh 000 BceM, s lymarsa, OHU COIUIU C yma".

OHa Bce-Taku pellid/ia CjieflaTh 3TO, ¥ OUeHb TIOMOIVIM el B 3TOM BU3yajM3alvs U BOoOpakeHue.
Kuury «IlouyBcTBOBaTh cebst BUjsAIel MUp» MOXKHO Tipuobpectu y camoii Cammu BaHtpecc.
O6paraiiTecs 110 agpecy: Sally Vantress, Box 543, Capitola, CA 95010.

"$I oueHb MPaKTUYHBIA, BOCIIPUMMUKMBBIN YesloBeK, — MosicHsgeT oHa. — Ha Kypcax CunbBa, Korga
BIIE€PBbIe 3aTOBOPUJ/IM O I[BETaX Ha MbICJIEHHOM JKpaHe, Y MeHsl OHU y)Ke ObLTH TYT Kak TYT.

Korza KTo-TO UTO-TO 00BSICHSIET MHE, 3TO HeMe/IJIeHHO BCITbIXWBAaeT Ha MOEM MBICJIEHHOM 3KpaHe.
OT0 Bcerja ObLIO TIpU MHe, C AeTCKUX JieT. Korja s yunsiachk JjieTaTb Ha caMmoJieTe, si MCIO/b30Bajia
MPAKTUKY BU3yaau3aluu. BoT Kak s BblyuWsia JieTHble TPUOOPBI: BMECTO TOr0, UTOObI UWTaTh
WHCTPYKIMIO, s Cejla B CBOeM KOMHare U TpeJCTaBU/ia, Kak s fenat0 3To. [Ipubopbl s 3HawO B
COBepIlIeHCTBe. DTO HempocTo. MHe KaXKeTcCsl, UTO §i CymMesa OCBOWUTb 3TO TOJBKO Osiarofapsi CBoeit
YIAUBUTEJIEHOM CIIOCOOHOCTH BU3YaM3UPOBATh BellM, KOTOPhIE s I0JKHA y3HaTh'.



ITPOI'PAMMUPOBAHWE ITOMOTI'AET ITPOJABATD BOJIBIITE
KHUI'

Tereps, Korjja ee KHWra HarvcaHa, OHA eXXeJHEBHO MCIIO0/Ib3YeT BU3ya/in3al[lio U BoobpaxkeHue,
yTOOBI ITPO/IaBaTh CBOIO KHUTY.

«51 BU3yanM3upyr0 KHUTH B KHIDKHOM MarasvHe U 03apsit0 UX TaKUM 00pa3oMm, uToObl OHU Cpa3sy
Opocamvch MOAAM B Ta3a. SI BU3ya/lM3UPYI0 HOUbIO, OCOOEHHO KOIjla 3HAaw, 4YTO KaKOM-TO
KHUTOTOProBel| Ky MHOIO MOUX KHUT W BbICTaBU/I WX HAa BUTPUHY; B CBOEU BU3ya/M3alluU S 4aCTO
HaBell[al0 3TOT Mara3uH M 3acCTaB/sii0 BUTPUHY CBETUTHLCA. $1 TpOrpaMMUpPYO0, UTOOBI BCSIKMM, KTO
YBUJUT €e, OCTAHOBWJICS TIOCMOTpPeTb, W UTOObI Te JIIOAW, KOTOPhIM HeOoOXOAWMO TOC/IaHue,
cojiep>Kalrieecsi B MOeM KHUTe, TIPUoOpe KHUTY».

ToT >Ke MeTof, OHA HWCIIOMb3yeT [l TOro, YTOObl 3HAKOMMTBLCS C OJIM3KUMH TI0 [AYXYy JIHOJbMHU.
«Celuac s Aymaro 0 CBOell KHUTe KaK COCTOSIIEH M3 MHOXKeCTBa MUHHU-OpoIop. S mporpaMMupyio,
YTOOBI HY)KHbIE MHE JIFO[J1 TIPHOOpeTaTi MOY KHUTH 1 BXOJW/IU B. MOIO JKW3Hb, UTOOBI BMECTe Cie/IaTh
C/eyOIIMH 11ar.»

[ToCTOSIHHO YIpaKHSISICh, OHA HaXO/IUT, YTO MPOrpaMMUPOBAaHKE [AeTCs eu BCe Jjierue u jierue. "Bo
BpeMsI MOEro MyTelleCTBUS 1 MeIMTUPOBaJa CTPOro B OrpefiesieHHbIe Yackl. Celluac 3TO CTajio MPOCTO
YacThbI0 MOeH TTOBCeJHEBHOM >XM3HM. f1 MOTy 3aHMMAThCsl 3TUM B /I000e BpeMmsi.

Jlyuille BCero CIOKOWHO fexaTb rae-HUOynb. Ceiuac, Omarofiaps MOWM CIIOCOOHOCTSM K
BU3ya/IM3aliH, 1 MOTY JleJIaTh 3TO U Ha XoAy. MHe KakKeTcsl, 1 HAaCTO/IbKO BHEZIpU/ia 3TO B CBOKO >KU3Hb,
YTO MHOT/IA Jla’ke caMa He 3aMeuaro, KOrza 3aHMMaroCh 3TUM.

Korma s 3BOHIO B KHW)KHBIA MarasvH, s BU3YaJIM3UPYI0 PpEKJIaMHbIM Marepuas, KOTODbIU
OTMpaBWIa UM, U OH Kak ObI 3aropaeTcs Ha WX MMUCbMEHHOM CTOJjIe, TaK UYTO OHM TOYHO 3HAIOT, IJle
HaWTH €ro, MoKa s pa3roBapuBar0 C HUMH.

MHora s CKaHUPYIO CBOIO 6a3y ZJaHHBIX, IPOCMAaTPUBAIO0 e U 3aTeM JI0BEepsIIOCh CBOeM MHTYULIWH,
KOTOpasi MO/ICKa3biBaeT MHEe, KOMY TO3BOHHTh. Kakue Obl TO HM OBIIO 3alucH, KOTOpbIe S Jie/ar0
HaCyeT TOro, KOrjla MO3BOHUTh BTOPUYHO, CTAHOBATCSI HEYMECTHBI, KOT/A 51 CIYIIAK CBOM BHYTPEHHUM
roJioc".

OHa 4yBCTByeT, UTO TPOELUPYET MBbICM, U OHU BOCIPUHUMAKOTCA APYTUMH JIIOAbMU. «S
COBEpIIEHHO YBEPEHa, YTO BHYTPU MEHS HACTOSIIas PaZMOCTaHIUsl. JDTO TaK WHTEPECHO: TOJIBKO
rofyMaelllb 0 KakOM-TO ueJIOBeKe, U OH TYT >Ke 3BOHWUT MHe. A Korja s ye3)ar M3 ropoja, MHe He
3BOHSAT. JIFO¥ CJIOBHO UYBCTBYIOT, KOT/Ia S PSIIOM, W TOT/ia 3BOHSIT MHE».



ITPOI'PAMMA ITPEOJOJIEHUA BOA3HU Y CIIEXA

Ee cTpaxy TIpOSIBUIMCh BHOBb W €/IBa He OTCPOUWIM H3[AaHWe KHUTH. "Mbl Ha3HAUWIU
TIpe3eHTal[ii0 KHUTH, — BCIIOMMHAET OHA, — HO y IleUaTHWKA BO3HUK/IM Mpo0/ieMbl, © OH He MOT
Hareuatarb 3K3eMIIsphl. 1 T03BOHW/IA TIeUaTHUKY U CKa3aja, YTO HaM HeoOXO[MMO HareyaraTh uX.
BHe3arHo MHOI1 OB/azies1 cTpax v 6ecroKoucTBo.

HaBepHoe, BO MHe ObLJI0 MHOTO BHYTPEHHET0 CTpaxa: 3Ta KHUTa Y)Ke IOTOBa K TeuaTH, K BbIXOJY B
CBeT; ee CKOpO OyzyT TpoziaBaTh Ha ynuiiax. Kak oHa OygeT mpuHsTa? OTa KHura 060 MHe. U eciu oHa
He OyzeT MpUHSTA, 3HAUUT JIK 3TO, UYTO OTBEPrHyTa JTUUHO 51?

Tak uTo B MOeM TO[CO3HAaHUM XBaTajio OecrokoiicTBa. B pe3ynbrare BbIXO[ KHUTH OKa3asiCs TIOf
yrpo3oii. [ToToM rpy30BUK T0oman B aBapHio. II0TOM KHUTH TIPUOBIIM, HO /IBA/IL|aTh TATh MPOLEHTOB KX
oka3sanuch OpakoMm. CTpaHHasi Belllb — HEKOTOpble 00/10)KKU ObUTM pa30pBaHbI TIPSIMO TI0 MOeMY Jvily!
YToO6bI ObI BbI OLLYTU/IH, YBU/IEB CBOE JIUIIO0 PA30PBAaHHBLIM?

MBbI OTITpaBU/IM YeThIpe SIIIMKA KHUT CaMOJIeTOM, UTOObI YCTIeTh IOCTaBUTh UX Ha Tpe3eHTal1io. B
10.30 Beuepa mepen Tpe3eHTal[Mel KHWUTH ellje He TPUObLIM. S TIOHSA, UTO MOSI paJuOCTaHI[US
paboTana Tak TPOMKO, UTO s Tak 0O0siach BBIXO/Ia 3TOM KHUTU B CBeT, Oylyud aBTOPOM €e, UTO 3TO U
TTOC/TY’KUJIO IPUYMHON BCETO MPOHCXOZSILIETO.

[TosToMy 51 cena ¥ Hadasia BU3YyalIM3UPOBATh: s OO0 3TU KHUTH, S XOUy UX BUJIETh, S TOP)KYCh
“MU. MHe TIpUIIVIOCh MopaboTaTh KakK Cje/yeT, UToObI IPeo/o/ieTh TO, UTO Melllaji0 MHe U3HYTPH, UTO
Obl 3TO HM ObUIO, CTapasiCh AymMaTb O JOCTOMHCTBAX CBOEM KHUTU M He CpaBHUBATh €€ C JPYTUMH
KHUTaMH WM KaKOW OHa JJoJbKHa Oblsia 661 Mt Morvyia Obl ObITh. Boyke, Kak 3T0 6610 TPy AHO!"

KHura BbIlIIa ¥ IPOJ@ETCsT XOPOIIo, 0TUYacTH barofiapss HACTOMUYHMBOMY TTPOrPAMMHUPOBAHUIO.



KAK HABCET'JIA TIOBEINTD OTBPAIIIEHUE K
TEJIE©@OHHbBIM 3BOHKAM

HeliB bennv3u mnepexua ype3BblUaliHO CUJIbHOE OTBpallleHUe K Tejle)OHHbIM 3BOHKaM BCKOpe
I10CJIe TOro, KaK Hayasl [poJaBaTb CTPaxOBKHU.

"B Moii mepBbiii pabouuii leHb MHe JlaXkKe TOHPABUJIOCh 3BOHUTH JIHO/IM U JIOTOBAapUBAaThbCs O
BCTpeuax, — TOBOPUT OH. — fl cJesias MpUMepHO TPUALaTh 3BOHKOB M JOTOBOPUJICS O TpexX CBUJAHUSIX.
[IpyMeHUB TeOpUI0 BEpOSITHOCTEM, S YBUJe/I, UTO OJHA BCTpeua MPUXOAUTCS Ha JeCSaThb CAelaHHbIX
3BOHKOB.

Ho nocsie BTOpOro fHsg s y)ke CTpaCTHO HeHaBH/esl 3BOHKHU! f MO3BOHWJI OJHOM [aMe, U OHa
MIPUHSUIaCh KpUUaTh Ha MeHsl, OCKopOsisii BceMu crocobamu. $1 Obul B 1i0Ke. $1 Gosblile He XOTes
noAXoAuTh K TenedoHy. OT OJHOUW MBICJU CHSTH TPYOKY, cepilie Moe OellleHO KOJOTH/IOCH, JafloHU
TTOKPBIBA/IUCH [I0TOM, a I'0JIOC ApOsKasl.

Ilocsie sTOrO Cityyasi, — rpogo/okaetr bemnmnsu, — g NPUHAICA BbIAYMBIBAaTh BCSAUYeCKUe ITPUYMHBI,
yTOOBl HUKOMY He 3BOHUTb. §1 3HaK Terepb BCe CYIIECTBYKOIIME OMpaBJaHUsi 3TOMY, TTIOTOMY UTO
neperipoboBan ux Bce. §1 TIO3BOHIO uepe3 MUHYTY, a TIOKa 3aliMych ueM-HUOyAb ApyruM. [lena umyT
10xX0. [lesa uayT mejjieHHO. JTO CaMbld IIJIOXOM TOBap /i npofjaku. LleHa cimikom Beicoka. Ham
HY)XKHO OoJibilie peksiambl. Celiuac HU y KOro HeT fieHer. U T.41. u T.11. 3HaKOMO?

Moii meHekep Hauasn OecriokouThbcsi. OH cripocun: «B uem mipo6iema?» S orBetus: «HuUKakux
nipobsiemM». OH cka3an: «/laBaii BbISICHUM. MieM K TBoeMy CTOJy, U 51 TIOC/IyIlat0, TIOKa Thl C/eJiaellb
HECKOJIbKO 3BOHKOB, UTOObI IPOBEPUTD, TIPABUILHO JI ThI ZIEUCTBYellb». 1 3amaHuKOBasl.

S ckazan: «JlagHO, TONMBKO S CHaya/jia CXOXKY B TyasieT». $I Bech BCIIOTeN W rajani, Kak ObITh
Jlasiblie.

[Torom MeHsi oceHus0. S BepHYICS K CBOeMY CTOy U Hauan Habuparb HoMmep. [ToTom cka3zan
MeHe/Kepy, UTo 3aHsaTo. Bropoii TenedoH — HeT orBeta. HabpaB TpeTuit HOmeD, s cfienaa BUjl, UTO
KTO-TO Ha JpYyroM IIpOBOZe CKasaj, 4YTO XO3duHa HeT goMa. S TaHyn BpeMs, TakK KakK 3Haj, 4To
MeHe/pKep JO/DKeH yexaTh yepes rosyaca.

[ToToMm, MO3BOHUB B CJ/IeAyIOLMK pa3, S IPUTBOPUIICS, YTO pa3roBapvBai0 C KeM-To. MeHekep
3acyetusics. OH MOBTOPsUT: «XOPOLLO, Terepb 3aKpYIVISiCs, JOroBapyuBancs O BCTpeue, J0rOBapUBancs
0 BCTpeue». S mpojo/bKan U3BUHATHCS U TH00e3HNYATh, HO /laBajl MOHATh MeHe/Kepy, UTO BCTPeuu st
He 100uICs.

Mol MeHe[pKep Tak pa3BOJIHOBAJICS, YTO 3axXOTeJl CaM YCJIbILATH', O YeM UJeT peub, U MOAHSII
rapasisieJisHyt0 TpyOKy. Bce, uTo OH yc/bimma... ObUTH pe3ynbTaThl BuepalHuXx 0eiicbobHbIX MaTuei.
51 mo3BOHWI Ha Te/ie(DOHHYIO JIMHUIO «BaJLIaTh YEThIPE Yaca O CIOpTe», Te CO MHOW pa3roBapyBal
3apaHee 3aMMCaHHBIA Ha TJIEHKY rojoc. JOTOo ObUIo0 HauajsoM KoHila. OH BbiIa7 MHe BCe, UTO 3HAJ O
3aKOHe CpeJJHUX BeJIMuuH, 00 OTKa3ax U Tak jiajiee, HO HAUTO He Tomorano. 1 mo-npe>kHeMy He MOT
3BOHUTL.

HNaxe korga s KaKMM-TO 00pa3oM [J0rOBapuBajiCs O BCTpede C TIOTEeHIMaJbHbIM KJ/IMEeHTOM,
TIPOMCXO/IUI0 TO ke camoe. To st BAPYr 3a0osiet0, TO MalllMHA CJI0MaeTCs, TO TPOCTO 3ab/yKych —
YMBIITIEHHO, TI0[ICO3HaTe/bHO, 51 ToJiararo. I Mosncs, uTobbl K/MeHTa He oKa3anoch Ha Mecte. Korja
sl CTy4asl B IBepb, €C/IU 3a TPUALIATh CeKYH/I He OTKPbIBa/IU, A CaAU/ICA B MAllMHY U ITIOCKOpee ye3yKail.

[Ho1wio o TOro, UTo 51 Hayas 3aro/HATh (abllkBble OTYETHL. f1 iran HacueT CJie/laHHbIX 3BOHKOB
W BU3UTOB, HacyeT YCJIOB/IEHHBIX BCTpeY, HacueT TMpe3eHTal[ui, KOTOpble s, SIKOObI, TMPOBOAWI,
BO3Pa’KeHUM, KOTOpbIe SKOOBI rosyuas. TonmbKo HacueT mpojax st He Mor jratb. OHu ObUTM Ha Hyre. U
TOT/IA 51 PeIn/T YUTH.

K cuacTbto, B TOT JieHb s yBU/IeN B Ta3eTe 00bsiBNeHUe 0 MeTozie CribBa U OTIIPABUJICS TYAA.



Tonbko mipoiisi 6a30BbIid Kypc o MeToAy CuiibBa, s TIOHsUI, B UeM COCTOsi/la pobsieMa U Kak ee
Tpeo/ioneThb. DTO ObUIO OUeHb MPOCTOo".



ITPOI'PAMMUPOBAHWE: BBICTPOE NM3/IEUNBAHUE
OTBPAIIIEHUSA K 3BOHKAM

"B riepByto ke HOUb S 3aIIpOrPaMMMPOBaj COH, UTOObI BBIICHUTD, B UeM COCTOsi/Ia IpobsieMa. MHe
TIPUCHWJIACh Ta caMasl Jie[i, uTo obmasiyia MeHsi. Tor/ja s OHSUI, B UeM JIeJio.

OtBpallleHWe K 3BOHKAaM — 3TO HeraTMBHOe OXuJaHue. {1 oXujana, 4YTO KaXK[bld, KOMY $
cobrpatoch 3BOHUTh, OTBEPrHET MeHsl, HAKPUUUT Ha MeHsl, 00pyraeT MeHs, HaroBOPUT KaKUX-HUOY/Ib
rajocteii 060 MHe WM UTO-HUOY/b ellle B 3TOM poje. 51 mercTBUTe/bHO Bepua B 3T0. [louemy? Ha
CBOEM MBICJIEHHOM 3KpaHe s IMOCTOSIHHO BU3ya/lW3WpOBan 3Ty JaMy, KoTopas obpyrasa MeHs, U
BOOOparkasl, UTO KaXK/bIi coOMpaeTcst TMOCTYMUTh Tak »Ke. I He Oco3HaBa/ 3TOr0, KOHEUHO, MOKa He
TpoaHaM3upoBasl CBOU COH. Ho MOCKOMBKY 3TU MBIC/IEHHbIE KADTUHBI CHOBA M CHOBA IMOCEIA/Id MeHs,
sl BEPWJI, UTO 3TO CJIYUUTCS.

Tak uTo 51 pelm/ nepeK/JrUUTb KaHa/l ¥ TIOCMOTPeTh IPYroll MbIC/IEeHHBIN (hHUJTEM.

Bujgure i1, TaKOro poja CTpax eCTb He UTO UHOe, KaK HeraTuBHOe OXKujaHue. Mbl 0Kujjaem, 4yto
C/IyUATCS UTO-TO HEraTUBHOE — TO eCThb MPOTUBOIIOJIOKHOE HallleMy KeJlaHUt0. MbI TIpOUrpbIBaeM 3TO
Ha CBOEM MbLICJIEHHOM 3KpaHe U HabjrofaeM 3a 3TUM C KaKOro-TO BHYTPeHHero ypoBHs. [I71s1 HaC 3To
peasibHO, KakK peasneH Oyka /it pebeHKa. DTOT HeraTWBHbBIA 00pa3 OJIMLIETBOPSIET YIPO3y U BKJ/IOYAeT
MeXaHM3M «XBaTaTb WK Oe>XaTh», 1 Mbl HEDBHHUYAEM, U 3aBOIMMCSI, U XOTUM Oe)KaTb OT 3TOrO.

Bce 3TO MOpoOMCXOAUT Ha «IMOACO3HATebHOM» YDPOBHE, Mbl Ja)Ke He O0CO3HaeM, UTO 3TO
TIPOUCXOAUT. DTO OOJIbIIasg YacTh CJjefaHHOro Xo3e CHuibBa T€HUA/TIbHOTO OTKPBLITHSI — TO, UTO MBI
CTIOCOOHBI Tereph MepeBOAWTh MOCO3HATe/bHBIM YPOBeHb BO BHYTPEHHMM CO3HATeIbHBIA YPOBEHD.
Meb1 mpeo6pa3yeM mofico3HaHKe B co3HaHUe. M ¢ 9TUM cO3HaHWeM MbI CIIOCOOHBI TTOHATH Mpobsiemy. U
TTOCKOJIbKY MBI CITOCOOHBI paboTaTh C CO3HATe/LHLIM TTIOHMMAaHHEM Ha 3TOM YPOBHE, KOTOPbIM 0ObIYHO
CBOMCTBEH T10/ICO3HaHHWIO, — Mbl MOYKeM TIpeo0Opa30BbIBaTh BCE, UTO TaM HaxoAWUTCS. Bce, uro Ham
OCTaeTcsl chearb, — 3TO, HAaXOAsCb HAa 3TOM YpPOBHe, MepeAarb COOTBETCTBYIOLME WHCTPYKLIUU
Yunm."



KAK IIEPEIPOTPAMMUPOBATH HETATUBHOE
OXXUJAHUE

"Kak mbI 3T0 flesiaeM?

Bo-1epBbIX, Bbl JO/DKHBI 3aX0Te€Thb 3TOr0. BBI ZIO/DKHBI UMETh KeJlaHue MpeooieTh Mnmpobiemy.
HacTpoitTech Ha 5To.

Bo-BTODBIX, BbI JIO/DKHBI BEpUTh B TO, UTO JiejiaeTe, U B CBOM ToBap. Baiil 6u3Hec — momorarb
oMM, a He Ha/lloelaTh WM, TaK 4YTO BepsTe B cebs U B cBoi ToBap. Eciu He Beputcs,
3arporpaMMupyiTe 3To Wid cMeHuTe pabotry. Korga Bl 3HaeTe, UTO TIOMOraeTe JIIOASM, TO He
UCTIBITHIBaeTEe UYBCTBA, UTO Bbl Ha/loelaeTe UM WM OTBJIeKaeTe UX OT fena. ¥ HUX eCTb npobsieMa, Ij
BbI 3HaeTe, Kak TOMOUb UM UMETh TO, UTO UM HYXKHO.

B-TpeTbuX, U3MEHUTE CBOIO TOUKY 3pEHUSI UM MeHTa/lbHbIM 00pa3. [enaiiTe 3TO Tak: BOWgUTe B
ypPOBeHb, 0CO3HaTe MpobsieMy, HapuCyiiTe 0Opa3 pellieHus], COCTaBbTe TJIaH M BOTIJIONIANTe CBOU MJiaH
C Bepoii B TO, uTo OH cpaboTaeT.UT0OKI MpeofiosieTh OTBpallleHHe K 3BOHKAM — Ha30BeM 3TO CTPaXoM, —
s BooOpa3u/, Kak o0palratoch K peanbHO CYIIIECTBYIOIIMM U/IU OMSITh, )Ke BOOOpaXkaeMbIM JTFOJSIM, KaK
oHU Gs1arofjapsAT MeHsi 3a TO, UTO S UM MO3BOHWJI, TIOTOMY UTO UM KakK pa3 Hy)KHa MOMOIIlb, KOTOPYHO s
nipezyiararo. $I Boobpaswsi, Kak OHH T'OBOPSAT MHe «Zja», TIOTOMY UTO OTYAassHHO HYXIAIOTCA B Moei
TTIOMOLLH.

$1 mpoBes MHOTO BpeMeHH, MPOTPaMMUPYSICh TakKuM 00pa3oM, uTOObI Y/[OCTOBEDPUTHCS, UTO S
JeNCTBUTE/NILHO MPOHUKCS Heell, yTo Mos pabota — momorarh awgsMm. Kak ropoput Xose CuibBa,
TaKOBO Hallle TIpe/IHa3HaueHre Ha 3TOU TlaHeTe.

Xo3e CunbBa TOBODUT TakXke, UTO eC/id Mbl OyleM TIOMHUTbL 00 3TOM, TO CTaHeM OdYeHb
TIpeycreBaroIMMU roabMUA. OH FOBOPUT, UTO €CJTU Bbl XOTUTe 3apaboTaTh MUIJTMOH [I0/I/IAPOB, U eC/in
BaM HY)KHO 3apaboTaTh MWJUTMOH [I0/UIapOB, CZle/laTh 3TO OYeHb MPOCTO; TTPOCTO OKaXKUTe Ha /IeCsAThb
MUJIJTMOHOB YCJIYT Uesi0OBeueCcTBY, U €C/IM BaM HY)KeH MUJIJIMOH JI0//IapOB, BbI MOJTyYUTE €T0.

OH rOBOpUT, UTO, KOTZla €My HY)KHBI JIeHbIM, OH MporpaMmupyeT cebsi Ha TO, uTOOBbI OKa3aTh
no6oJibIle yCIyr, ¥ BO BpeMs MPOrpaMMUDPOBaHUs TPOAO/IKAET Jiep)KaTh B yMe, UTO eMy HYXKHO... U
HEeMHOXXKO Oosbiiie. Temepb ¥ Bbl MOXKeTe JiesiaTh TO, uTO cesan s. Kaxkzoe yTpo mepej Hauaiom
paboThl BooOparkaiiTe, KakK Bbl C/IY)KUTE JIOASM, U KaK OHU CUaCT/MBbI TMOJYUUTh Ballly YCAYTy U
3arvIaTUTh 3a Hee.

M moMHUTe: KaXK[blii pa3, KOrja Bbl 3BOHUTE KOMY-HUOyIb, Bbl TOMOTaeTe 3TOMY UeJ/IOBEKY.
ToproBaTb 3HaUUT OMOTaTh JIOASIM, He Tak Jau?"



OT BAHKPOTCTBA KITPOIIBETAHUIO 3A PEKOPJIHOE
BPEMSA

bpaiian MakaoHana u3 OAMOHTOHa, KaHaza, yke Obl/1 0aHKPOTOM, KOTjla KaK-TO HaCKpeO JAeHbru
Ha 0a30BbIi Kypc JieKIuii 110 metoay CHlbBa.

"MHe COpOK [iBa rofa, s )XeHarT, y MeHsl Tpoe JieTel, — paccka3biBaeT MakoHan. — B TeueHue
JIeBSITHA/II[aTH JIeT s1 paboTasl areHTOM I10 TOProB/ie HeJBMKUMOCTbIO B OaMoHTOHe, KaHaza. B 1984
rofly s BIHepBble ycibliaa o MeTofe CuibBa, mpouuTaB KHUTY Xo3e CunbBa u ®Pumuna Mwuse
«YnpasneHue pasymoM 1o metoqy CuibBa». TOProe/si HeIBUXKMMOCTBIO B HallleM rOpojie Toc/ie Tpex
C TIOJIOBUHOM JIeT CraZia ¥ CUJIbHOW peLiecCUy B SKOHOMUKE JI0CTUI/Ia CaMOr0 HU3KOI'O YPOBHSL.

S npakTUKOBan BU3yalM3alyI0 T0-CBOEMY C YMEpPeHHbIMU pe3ylibTaTaMH, HO 3TOr0 0Ka3ajl0Ch
HeJJ0OCTAaTOYHO, UTOOBI CIIaCTH MeHsI OT OAHKPOTCTBA U JINIIIEHUSI TTpaBa BbIKYTIa 3aK/1a/IHOM.

Korza st B Hauasie 1985 roga y3Ham 0 TOM, 4YTO B DJIMOHTOHE OTKPBIBAKOTCS 3aHATUS M0 METOAY
CunbBa, 1 Hackpeb HeoOXOAMMYIO CYMMY [Jisl OIUIaThl 3aHATUM. MHe He XBaTrajo CpPeJCTB, UTOOBI
KOPMHUTb CEMbIO, HO Sl OZIO/DKUII JIeHbI'M ¥ TIPUOBUT Ha TTepPBYIO JIEKI[UIO.

Sl mocraBun mepen coboi 3azauy pelmMTh JABe MpPobOaemMbl: mepecTtaTh ObITh OAHKPOTOM B
KpaTJyauiimii Cpok (B CpelHeM 3TO 3aHMMaeT OT BOCBMH /[0 JIBeHAZLIaTH MeCsLIeB), BLIKYIIUTh Y OaHKa,
KOTOPBIN BO30YAUI ZIeJIo TIPOTUB MEHSI, CBOU JIOM.

Uepe3 aBa Mecsija nmocse 3aBeplleHus KypcoB 1o metofly CubBa s BBIKYNUI cBOM AoM co 100-
TIPOLIEHTHBIM (PMHAHCHPOBAHKWEM OT TOTO caMoro 0aHKa, MpuueM IijiaTta 3a KpeauT Oblla yCTaHOB/IEHA
Ha TPU MPOL[eHTa HW)Ke CYIIECTBOBABIIMX HAa TO BpPeMs CTABOK. TakKOro mojapka HUKOI/IA HUKOMY
paHbIIle He fiesial HU OJIMH KaHaJCKUM OaHK.

51 Tak>Ke BbIIIeST U3 OAHKPOTCTBA B PEKOP/[HBIE UEThIpe Mecsiia.

B o00oux ciyudasix s BOCIIO/Ib30BAJ/ICS TIPOCTOM, HO MOIIHON TEeXHUKOW BH3ya/n3al[id CBOMX
JIOCTVDKEHUM Ha MBICJIEHHOM SKpaHe.

OpHo W3 MOMX Haubosiee 3alIOMHUBIIMXCS JIE/IOBBIX JOCTVDKEHHN C HWCIIOMb30BaHWEM MeEToZa
CunbBa cmydnsioch B Hadasie 1988 roga. 1 go/mkeH ObI IPO/aTh 3a [IeCATh MeCSI[eB OTPOMHOe UMeHHe
(300000 mosimapoB) U pemm/ MPUIOKUTD [IJI1 3TOr0 MaKCUMYM YCWIUM. $1 MCMO0/Ib30Ba/l MbIC/IEHHbIN
9KpaH M MHOTO pa3 MbICIEHHO BooOpakan cebs — yCTaHaB/IMBAKOIMM Ha OCOOHsSIKe Tab/IUuKy O
TpoJiake.

BoT uMeHHO, TIPOCTO BooOparkas, Kak s MpuKperyisito Tabmuky «IIpogaetcsi». YUepes coOpok MsTh
[IHell MHe TI03BOHWJI KTO-TO M CKasas, YTO BH/ieJl Ha 3TOM OCOOHsiKe TaOiuuKy o mpofgaxe. OTO ObLT
TepBbIA 3BOHOK 3a HECKOJIbKO MecsilieB. He Tak MHOro CylecTByeT MOKYyIare/jied Ha Takoe UMeHue, U
KaK/IbI 3BOHOK OBbL/T yKe/TaHHbIM.

lleHa He cMyTHIIa IOKYTaTesisl, UMeHWe OH BU/Je/I, TaK UTO CYLLeCTBOBasia peasbHasi BO3MOXXHOCTD,
YTO OH KYIHT, U OH roToB OblM KynuTh! OfHAKO BO3HMK/A TpobsemMa B TOM, UTO OH JO/DKEH ObII
CHauajia MmpoJarh CBOM oM. OOBIYHO 3TO He siB/IsieTCs TTpobeMoil, HO ero UMeHHe HaXOJUI0Ch B TOM
)Ke parioHe U oueHrBaa0ch B 150000 f0/1/1apoB — ONsATH >Ke HeJierkas 3ajayva.

Takum o6pa3om, s pelmn rpobeMy TOMBKO 3aTeM, YTOObI CO3/]aTh HOBYIO. OTO Oblla cepbe3Hast
audneMMa JAasi MeHs. Ho, 1o KpalHed Mepe, 4YTO-TO [IBUT@JI0Ch, TaK UTO $1 TPOAOJDKAI
TPOrpaMMUPOBaTh.

51 oHsi, yTO OBUT HEIOCTATOYHO PeIlMTe/IeH TIPU MpoJjaXke JOPOToro 0Ma, U UTO MHe CJie[J0Bajio
ObITb ropa3fo Oosiee cOCpefiOTOYEHHBIM Ha MeHee J0poroM uMeHuu. §1 mpuctynun K pabore,
WCMO0JTb3Y$s1 MBIC/IEHHBIM SKPaH.

MHe focTatouHo ObLTO TPOAATh MeHee I0POroit oM, U rpobsiemMa ¢ 6osiee JOPOTUM pelriach Obl
aBTOMaTvuuecku. $1 MBICJIEHHO TIpe/CTaBU/ HabOp CleAyloIMX CUTYal[uid (TMOpsiioK He HMeeT



3HAUeHUsl):

[TepBoe: s cTor0 Bo3/e [loMa C roTeHI[MaIbHbIM KJIMEeHTOM, 00CYK/jasi JOCTOMHCTBA UMEeHHUSI.

BTopoe: s TTOKa3biBal0 eMy UHTephep U 3aCTaB/IsIiO0 TOKYIaTe/st 4acTO KMBaTh B 3HAK Ofl00peHUsl.
Emy wim um oM noHpaBuics. TpeTbe: s1 COCTaB/IsAO JOroBOp. UeTBepToe: s MpezCTaB/Isio0 [JOr0BOP.
3arpariiBaeMasi rieHa Obita 155000 mosmapoB, U s Boobpasui nipofiakHyro 1jeHy B 150000 momniapos,
BCce HanuuHbMU. SI BooOpasun 3asmor B 10000 g5 TOATBEpPXKAEHUSI CEPhe3HOCTH HaMepeHWM M
JIOBOJILHO CKODYIO /IaTy MPOJa’Ku, UYTOObI BOBPEMSI MOMYUUTh KOMUCCHOHHbBIE, HeOOXOIMMble MHe [IJisI
OfHOM BakKHOUW moe3nku. f oxkujan, uTto 3To OymeT TmpexsiokeHuWe 0e3 YC/IOBUM, O3Hayarollee
HeMeJUIeHHYI0 Tpofaxy. Jlydimle Bcero He Hak/aJblBaTb BpeMeHHble OrpaHUYeHHs Ha
TIporpaMMUPOBaHUe, eC/id B 3TOM HeT HeoOXoAuMoCTU. B JTaHHOM cilyuae si cUdTal 3TO HeOOXOAUMbIM
13-3a BAXKHOCTH T0e3/KHU, KOTOPYIO 51 XOTesl peANpPUHSAT.

[IaToe: s ycraHaBnuBal0 TabAMUKy O Mpofake Ha oboux paomax. Illecroe: s mosyuaro
KOMMCCUOHHBbIe. §1 Takke pelma YC/IOKHUTH cebe 3ajjauy U [00aBUTH YC/IOBUe, KOTOPOe CTaHeT
BBI30BOM /IJIsi MEHSI ¥ XOPOLLe MPOBEPKOW MOMX HaBBIKOB B MeTozie CribBa U MO BePhI B HEr0. ITUM
JIOTIOTHUTE/IbHBIM BbI30BOM OBIIO TO, UTO TOKYIaTelb 3TOr0 JOMa JIo/bKeH ObIThb mHOCTpaHleM. Ha
COOCTBEHHOCTh TAKOTO pofia BOOOIlle Masio TIOKymaresieid, U y)K TeM 0ojiee HEMHOTHE WHOCTPAHIIbI
CTaHYT MOKYTaTh 3eMJ/II0 B 3TUX Kpasix. Tak uTo 3T0 ObUIO HACTOsIIIee UCTIbITaHue.

CrycTsi mapy MecsilieB si OTKPbUI JIOM [ijis OCMOTpa mybsukoil. Peknama Obina jjocTaTouHasl, U
TOroZla CTOs/Ia Xopollasi. B TeueHue AByx AHeN HarIbIB Jitofei ObUT HETJIOXOM, HO ZI0 KOHIIA BTOPOTO
[Hs1 He 0OHAPY)KUIOCh HU OJJHOTO COJIM/THOTO TTOKYTIaTeJIsl.

3areM Tripuexana OfHa CyMpy)eckKas Tapa, KoTopas OyKBajJbHO B/tOOMIach B /IOM C TepBOTO
B3r/Isila. Mbl Hadyamu 00CYKJaTh YCJIOBUS, HO MPUIIOCh N00aBUTh HeKOTOphle AeTanu. OpHOM w3
nipo6sieM ObUTH /IeHBI'M, HO S UYBCTBOBAJ, UTO OHA Oblna pa3penmMa. OHM 3aX0Te/ MOPa3MbIC/IUTh, U
MBI JOTOBOPUJ/IMCh BCTPETUTHCS Ha C/IeAYIOLMU IeHb.

Camoe HeBeposITHOe ObUIO TO, UTO OHM OKa3ajucChb KanudopHUillaMu, TepeexaBlIMMU B
OAMOHTOH. He Mou /i1 3TO TMOKYyIaTeM-uHOCTPaHIIbl? B uTore okas3anock, 4To 3TO ObLIM He OHU, U 5
BEPHY/ICSI K CBOEMY MBIC/IEHHOMY 3KpaHy, MPoJoJ/rKasi porpaMMUpoBaThk. Bce yka3biBasio Ha mporpecc
B MO€EM MPOeKTe.

Bckope elije o/[uH ueioBeK TPOSIBU UHTepeC K 00bsIB/IEHNIO, KOTOPOe 51 IOMeCTH/I B razete. Emy
TIPUIIVIOCH 3BOHUTH MHE TPHU pa3a, MOTOMY UTO TI0 HETOHSTHOW MpUUYMHe COOOILEeHUs] O ero 3BOHKax
MHe Ky/ia-To rporna/u. [locie HeKOTOpBIX Mpe/iBapUTeIbHBIX BOIIPOCOB OH PeLLM/I B3[VISHYTh Ha [IOM.

MbI BCTPETU/IMCH BO3/Ie IoMa, BCTa/U Tiepe/] BXOJOM, TOYHO Tak, Kak s BooOpaykas, U BOLUTH. [Jom
€My BO BCeX OTHOLLIEHUSIX TIOHPABWUJICS, U, OCMOTPEeB B IOC/AeAYIOLMe [THU ellle HeCKOJIbKO ZIOMOB B
OKPEeCTHOCTSIX, OH PeLLMJICS Ha TTOKYIIKY.

Ero mpejjio)keHusi TIpyMBe/Id MeHs B 5KCTa3, [OTOMY UTO BCe, Ka3ajloCh, CTAHOBWJIOCh Ha CBOU
MecTa. BoT uto npousouuio:

OH mipyuobpen oM WUMEHHO 3a Ty CyMMY, KOTOpPyIO 51 Boobpaxkan, — 150000 moniapoB.3anor oH
BHec 20000 gosnapos, uto aaxke ayuiie 10000 go/1apoB, KOTOphIe s BOOOpaXkasl.

Mara mokyrku Obla ycTaHOBJ/IEHA paHblile TOW JaThl, KOTOpasi Oblla MHe HeoOxonuMa Jjisi Moei
Moe3/IKy, UTo obecrieurBaso MeHsl JOCTaTOUHON CYyMMOM Ha MyTellieCTBUE,

He Hak/na/bIBa/MCh HUKaKWe YCJIOBUS, UTO O3Hayano, uTo oba Aoma ObUIM TMpOAAHBI, Jesast
CUACT/IUBBIMU CTOMBKUX Jitoflell. B BBIMTPBIIE OKa3blBaJMChb Bce: o0a TOKyrarens, s U JIHOOU, K
KOTOPBIM s1 cOOMpasiCs exaTh.

Ho Bce 3TO MepK/O Tiepesi TeM, UTO MOM TMOKyraresb OKa3ajics WHOCTpPaHI|eM: OH ObLT C
baramMckux oCTpOBOB.

KomuccuonHsIx s nonyuns okosio 18000 gosapos. ['1aBHOe, TioueMy 51 XOTeJ1 MOJIyUUTh IeHbIU K
oripefie/IeHHOMY CPOKY, ObIJIO TO, UTO 3TO MO3BOJIM/IO MHE MPUHSATH yyacTve B 10-AHEBHOM ceMUHape



o metony CuibBa B Jlapego, mrar Texac, B aBrycte 1988 roma, KOTOpbIM MPOBOAUI JIMYHO XO3€
CusbBa. S TaM 11o0ObIBa, ¥ 3TO CTa/I0 OJIHUM W3 KPYITHEHIIMX COOBITHI MOeli KU3HHU B CMBIC/IE yUueObl.

OTa WUCTOpHUSl — JUIL OJHO W3 MOMX JOCTW>)KEHHWH, CTaBIIMX BO3MOXXHBIMHM Osiarofiapst MeTOAY
CusbBa, ¥ 5 3Hal0, UTO TAaKUX JIOCTHXKeHUM OyzeT eitle 6osiblie".



HAYKA JOKASBIBAET IEHHOCTDb BU3YAJ/IM3AIINNAN

[Ons Tex, KTO CKJIOHEH K HayuHbIM OOOCHOBaHUSIM, TMpeJACTaB/sieM TOTPSCAOLMN
MCCJIeIoBaTeIbCKUM TIPOEKT, ocylecTBiaeHHb Cecunuen A.llpeaurep, mocienoBare/bHULIEH MeTOAa
CunbBa U TperojaBarenbHuLiel (M3MUecKoro BoCIMTaHUsA Bbiciiell 1mKossl «Hask» B Heio-Hopke.
Ona penmna 6osiee yrnybneHHO WCC/e[ioBaTh, KaK BO3/IeHCTByeT MeHTa/lbHas T[IpakKTUKa Ha
¢dur3nyecKre rokasare/iu.

[Togo6HbBIe MCCIe[OBaHUS, CDABHUBAOIIME MEHTabHYIO MPAKTUKY C (hH31UeCKo, TTPOBOUIUCE U
B MpoIwioM. B knaccuueckoit kHure «IIcuxokubepHeTrka» coobiraeTcs o 6ackeT00/bHON KOMaH/e,
IZle UTPOKU, KOTOpble 3aHMMa/lWCh (DM3WMUYECKU, YIYUIIM/IA CBOU TOKas3aTe/qd Ha 24 mpoOLeHTa, a
UTPOKH, KOTOPbIe TTPAKTUKOBAIMCh MeHTa/IbHO, 0e3 (hr3nuyeckux 3aHATUM, — Ha 23 TIPOLIeHTa.

Ho HuKor/ja He TIPOBOJIU/IOCH UCCJ/Ie[JOBaHUe TOTO, UTO OyZieT, ec/iv 3aHUMAThCs U (U3UUeCKH, U
MeHTanbHO. CornacHo [lpeaurep, pa3/ivuHbie HaO/MIOZEHUST U PACUeThl TO3BOJISIOT 3aK/IHOUUTh, UTO
«korja ¢u3nueckass U MeHTa/ibHasi TPAKTUKA KOMOWHUDYIOTCS, €CTb TeHJEeHIUSl K YIydilleHUO.
OpHakKo HeT TOUHBIX CBU/IETEJIbCTB /IS TOAKPeryIeHUsl 3TOM TOUKU 3PEeHUS».

[TosTOMY B TeueHUe OKTSIOpsi ¥ HOsI0psi 1987 rozia oHa pelimsia MOyYUTh TaKKe CBU/IETe/IbCTBa.

Ona paborana co 120 mManbuMKaM{ M /IeBOUKAMU B BO3pacTe OT OJWHHA/IIATH /0 TPUHA/LIATH
net. OHa pa3fenuia ux Ha Tpu rpymnbl no 40 yenoBeK U B KauecTBe TecTa (PM3MUYECKUX HABBIKOB
BbIOpasia XOKKel Ha TpaBe. Bce mpoiieiypbl TiaresbHO (PUKCHPOBAIUCh, U MperojjaBare/iv, KOTopble
TIOMOTa/ii el MPOBOAUTL SKCTIEPUMEHT, TIOCTOSTHHO MEHSUTUCh TPYMIaMu, YTOObl UCKJTIOUUTD JTFOOYHO
BO3MO>KHYIO HEOObeKTUBHOCTb.

B nepBblid [jleHb KaXK[yrO TPYIy MNPOBEpPU/IA Ha TO, CKOJIbKO pa3 OHU MOTYT IOMNAacThb B LieJib —
HeO0oJIBITIoN KOHYC. [IBe TpyIIibl Habpanu B cymMe 110 12 monaziaHui, TpeThs — 13.

3areM OHM CeMb JHel 3aHWMa/MCh MO pa3HbIM MporpamMmamM. OpHa rpymnna MpoBoAu/a KaXK/bli
JieHb 110 MSTh MUHYT Ha UTPOBOM T10Jie, OTpabaThiBasi yAaphl B KOHYC. BTopasi rpyrina rpoBojuia 3Tu
TMATh MUHYT Ha TpuOyHe, T7ie JeTH BXOAWIU B alb(a-ypoBeHb U BOOOpakaiu, Kak OHU ObIOT 10 KOHYCY.
TpeTbsi rpymIia MpoBo/iva [IBe C MOJ0BUHON MUHYTHI Ha TpUOyHe, B ajib(ha-ypoBHE, U /IBe C MOJ0BUHOMN
MUHYTHI Ha T0JIe C K/IIOLIKaMHU B PyKax, yAapsis o Leynd. KakoBbl Jke OKa3anuch pe3ynsTarel? I'pyrra,
KOTOpasi 3aHuUMasiach (hM3MUecku, yIyullldja CBOW MoKaszarenb C 13 momafaHuii Ao 22, 4TO AaeT
ynyuiieHre Ha 70 mpoueHToB. ['pyrna, 3aHMMaBIIAsCS MEHTa/IbHO, MPOABUHY/IACH C 12 monasaHui B
rpeJBapuTe/IbHOM UCTIbITaHUU 10 20 — ynydllleHVe Ha 68 TIpOL|eHTOB.

A 4Tto rpymnmna, Kotopas pasjenuja CBOK MPakTUKy? CMOIZIM JIM OHU [OCTHUYb YpOBHA 68-70
NpoLeHTOB? BeJb OHM UMeM Te Ke IATb MUHYT IPakTHMKW, UTO W [iBe Jpyrve rpymnnbl. Vv oHH
TOJIyYM/IA KaKOe-TO TIPEUMYIIIECTBO U I00UITUCH ellle JTYUIIMX Pe3y/IbTaToB?

Wx ynydilieHre 0Ka3a0Ch B/[BOe OO/bIIMM, ueMy AByX Apyrux rpymnmn. OHu nogHsmch ¢ 12 no 31
riorazaHus — 160 mpoLeHTOoB yiyullieHus!

OTO BCe PaBHO, UTO MCIIO/b30BaTh /JBa IOYIIAPUS MO3ra BMECTO OJHOrO0, [JBeé HOTM BMECTO
OZIHOM.

[IpencTaBbTe, Kakye TIPEUMYILIECTBA TIO/IyYUTe Bbl, KOT/JIA HAUHeTe TaKuM 00pa3oM HCIO0b30BaTh
CBOU I'JIaBHbIM KanuTaa — CBOU pa3ym. HacTpouTech Ha 3TO yxKe ceruac.



MHPOBOU PEKOP/],

W, HakoHel], Mbl pacCKa)keM BaM, KaK OJWH TOProBel| C MOMOLLBI0 BU3yaJMU3aljud YCTaHOBUII
MUPOBOI PEKOpJI, U ero umsi ObII0 OMy0/IMKOBAaHO TUPAaXKOM B 6,5 MUJJIMOHOB 3K3eMIISIpOB B «KHure
MUPOBBIX peKopoB ['MHHeca».

BukTtop KoBeHC BjiajieeT areHTCTBOM IyTellecTBui B baatumope, wrar Mspunens. OH xopoumii
KOMMepCaHT; OH TIOMOraeT CBOMM K/IMeHTaM M, fiesiasi 3To, 3apabarbiBaeT Kyuy jAeHer. OH mpoc/TyIiasn
6a30BbIii Kypc nekiuii 1o metoay CuibBa B Hadase 1970-X rofioB U C TeX IOP TMOb3yeTCs] TEXHUKOU
MeTo/a.

OpHaxapl, Oyayud B anb(a-ypoBHe, OH TpUILeST K MBICJH, YTO ObL1o ObI 3a0aBHO — U B Ciydae
ycrexa 3TO TIOC/IY)KUT eMy XOpollieil pekjamoi — moractb B «KHury pekopzoB ['HHeca», oGsieTeB
BOKpYr 3emyld MeHee ueM 3a [BOe CYTOK — ObicTpee, ueM KTO-1M00 Tpexze, — I0Jb3YsCh
KOMMepUYeCKUMHU aBUAJIMHUSIMU.

Yrobbl coBepimTh 25000-MunbHOe myTeliecTBre, KoBeHcy noTpeboBanock 47 yacoB 48 MUHYT U
7 cekyHA. OH [Ba)K[bl MepeceKk 3KBaTop, NMPU3EMJIAJICA B JeBITHM CTpPaHax U KOCHY/ICS JBYX TOYEK,
TOYHO MPOTHUBOIOJIOXKHBIX (OTCTOSAIMX Ha 180 rpasycoB) Ha 3eMHOM 11ape: Jlnma v BaHTKOK.

[To myTH eMy TIPUIIVIOCh CTOJKHYTbCS C OTCYTCTBUEM OusieToB U cjienarh 600-MUMBHBINA KPIOK B
CBsI31 C BOMHOU BO BreTHame.

«Tenepp OHU YIPOCTW/IM MpaBuJja, — rOBOpUT KoseHc. — UenloBeKy, KOTOPBIM Terepb yAep’KUBaeT
pekopZ, AoctarouHo Obu1o mposeTeTs 22800 muab. Korga s menan 3to B 1975 rogy, MHe MPUIIVIOCHh
nipeozosieTb 25606 muib». CerofiHs Bbl MOXeTe CeCTh Ha CBepx3ByKOBOW «KoHKOp/A» ¥ OOOTHYTH
3emHoM wap. Ho He 20 mas 1975 ropa.

«JT0 ObUT BOTMPOC BU3ya/M3al[id U TIJIAHUPOBaHUS, — TosiCHsIeT KoBeHC. — MHe MpUIIIIOCh
BBIUMCJISITh, KAKUX TOUYEK JIyullle KOCHYThCA. Korjga s moHsiI, UTO 3TO BO3MOXXHO TE€OpeTUYeCKU, MHe
OCTa/I0Ch 3arporpaMMHUPOBATh MOMNaZlaHre Ha HY)KHbIE PerChI».

B TO Bpemsi oH ObI C/Ty)KallliM aBUakoMIiaHWU «TpaHc Yopsz Dup/aiiH3», «Tak 4To S JIeTesl 1o
Oponn. Ha peiic u3 Magpuga B Pum OuseToB He 0Ka3aloch, TaK YTO MHe MPUIIVIOCh
3arporpaMMHupOBaTh, UTO 1 6e3 ToMeX Morajy Ha peic, U 3TO Yanoch».

Y KoBeHca He BO3HMKAaa0 Tpo0/ieM HU C TaMOXHSIMH, HU C obOileHreM. OH UCMOIb30Basl
HEeKOTOpble COBEeTbl II0 I[POrpaMMHPOBaHUIO, IIOJyuyeHHble OT fJokrtopa [Dbxopmka [eCo,
Tiperio/iaBaTesiss U HAyYHOr0 KOHCY/IbTaHTa Metoza CuibBa.

KoBeHc Hauan cBoe myreliectBue B Jlume, [lepy, ornpaBusicsi B boroty, Konymb6uto, motom B
Kapakac, Mazpua, Pum, banrkok, ['oHkoHr, Tokuo, Jloc-AHmkenec U BepHy/cd B Jlumy. Bo3Hukiia
TOJILKO OfjHa Mpobsema: MpUIIOCh TiposeTeTh aullHue 600 Muabs B 00xon BbeTHaMa 13-3a oraceHus
ObITh COMTHIMH, TaK UTO CAMOJIET OTO03/a/I Ha Yac.

"[Toce sToro nepesera, — rnpogo/kaet KoBeHc, — 51 pellm BU3yaIu3UupOBarh rorajaHue B KHUTY
'mHHeca. S aymato, 3To ObLIO BaKHEWIMM MOMeHTOM. $1 T03BOHWI pefakTopy KHUrK ['MiHHeca B
JlonzoH u3 Jloc-AH/pkeneca, yToObI CIIPOCUTD €ro, CJieflyeT Jid MHe TIPO/[0/KaTh, U OH COBETOBA MHe
npoo/bkatb. Ilepes; 3BOHKOM si BooOpaswa 3TOT TeseOHHBIM pa3roBOp, M 3TO 0Ka3aaoChb TOYTU
IIOBTOPEHMHEeM, CJI0BO B CJIOBO.

Korzpa s cen B camosieT [/ mociejHero repesnera B JIumy, — BcnoMuHaeT KoBeHC, — mUJOT
TIpUIacua MeHs B KabuHy. OH CIIpocu/I, B KaKOM HarlpaB/eHUU JIydllle TPU3eM/IUTLCA B JIuMe, U s
OTBETHJI, UTO B JTFOOOM, JIUIIL ObI 3TO OBIIO OBICTpEE.

Tak 6sarozapsi BU3yaau3saluu Moe uMsi ObI0 BOCTIPOM3Be/IeHO B 6,5 MUTMOHAX K3eMIIISIpOB.

Yto 3a 0cobOble COBeTHI 10 MporpaMmupoBaHuto fan AokTop JeCo KoeeHcy?



"OH CKa3ajl MHe, UTO IIOKa s TIPOrpaMMHPYIOCh Ha ajib(ha-ypoBHE, s J0/DKEH [1elCTBOBaTh M
YyBCTBOBaTh Ce0s Tak, CJIOBHO s YK€ TIOMa/l B KHUTY peKopZioB. BooOpa)kaTh CBOe UMsI BITUCAHHBLIM B
KHHTY U YyBCTBOBATh TO, UTO sI Obl UyBCTBOBAJI ITPH 3TOM HasiBy.

OH fles1aT akI[eHT Ha )KeJTaHWH, Bepe U OXKHIaHUU: JKeJJaHHUe [JOJDKHO OBbITh CUJIbHBIM, TIOTOMY UTO
KOT'/Ia JIETHUIIL TaK JIO/IrO0 TouTH 6e3 cHa, 6e3 3Toro He 0OOUTUCH".

«OH Toman B HECKOMBKO TPYAHBIX CUTYyallMi, HO Oslarojapsi BU3ya/v3al[dyd TIpeofioieNl UX, —
roBoput 10KTOp [JeCo. — EMy npuiiiock Tsbkesno. 3To Obl 6er ¢ MpernsTCTBUSMU, U TIPETIITCTBUSIMU
ObUT BeCb MUP, XOTh KOBEHC U JieTes1 110 BO3AyXy».



3anucHasa KHIKKa

OTO MOXET OKa3aTbCsl CaMOM Ba)KHOW CTpaHWLeld B 3TOM IaBe. Bce BelMKHWe KOMMEpPCAHThI
3HAIOT, KaK Ba)KHO aKKypaTHO BeCTH 3amnucy. Bel mobeuTesb, U Bbl IeMOHCTPUPYeTe 3TO camoMy cebe,
3anuchbIBasi CBOM MPOrpecc Ha 3TOW CTPaHULIE.

Kakoii Haubo/ee BaKHOM TeXHUKe Bbl HAYUU/IKCh B T/1aBe 87

Kak sTa TexHuKa IIOMO)KeT Bam?

[TouemMy 3TO Ba)KHO [i/151 BaC?

,Z[aTa IMPUMEHEHUA U PE3YJ/IbTAThI:

Ycnexu [dara Vcrionb3oBaHHas TexHuKa Pe3ybTaThl

b b b b

b b b b

b b b b




[naea 9. ICUXOJIOT VS TOPTOBJIN: IIOYEMY
JTHO/TU TIOKYTIAFOT

OpvH TOproeel| TBITAJACS TPOJAaTh TOXKWIOW BAOBE HOBYH JOMAIIHIOK 000rpeBaTe/bHY0
CUCTeMY, HaCTosllee Ipou3BesieHre UCKyccTBa. OH Lje/blid yac u3Jaraa JOCTOMHCTBA 3TOU CUCTEMBI:
MUKDOIIPOLIECCOPHbI  KOHTPOJ/Ib, TMO3BOJIAIOIMN el  (PYHKLIMOHMPOBaTb C  MaKCUMaJbHOM
5 PeKTUBHOCTBIO, U MaTepHUasibl KOCMUUECKOT0 BeKa, U3 KOTOPhIX OHa Obuia u3rotosneHa. OH ckasarn
Mpo ZABajlaTh JieT 06e3yc/JIOBHOW rapaHTUM Ha ciydail mosoMku. OH MogyepKuBag SKOHOMUUHOCT,
KOMITaKTHOCTb, IPOCTOTY YCTAHOBKU B IOMe U BCe IKOJIOTHYEeCKUe TIPeMMYILeCTBa 3TOU CUCTEMBIL.

OHa BeXX/IMBO KMBaJjia, HO He T0/jaBasia U 3Haka, UTo COOMpaeTcst KyMUTh.

OH 3Has, UTO 3Ta CUCTeMa W/eanbHO MOAXONUT /ISl Hee, U CHOBA OOBSCHS, YTO 3TO MOIJIO Obl
cTath HauboJsiee SKOHOMUUHBLIM pellleHHeM ee Mpo0JieM W CYIeCTBEHHO YBeIUUW/I0 Obl PHIHOYHYHO
CTOMMOCTH ee foma. OHa npopo/rKana JUIlb BeXK/IMBO KUBaTh. «MsM, — CKa3as OH, HaKOHeLl, yraBLUIMM
roJIoCOM, — HY UTO BaM ellje paccka3aTb 00 3Toii oborpeBaTe/ibHON CUCTEME?»

«To/BKO OZ1HO», — CKa3asla OHa TUXO. «Tak uTo ke, oXKa/IylhCTa, CKaKuTe», — B3MOJIUJICS OH.

«CyMeeT /i OHA COrpeTh MOXKU/IYIO JieJh XOJI0AHOW 3UMHEeH HOUbI0?»

JIroau TOKynaroT Belllp NOTOMY, UTO OHAa HY)KHa MM, [IOTOMY, UTO OHU XOTSIT €e UMeTb, WA TO U
Jpyroe BmecrTe,

Korza BbI HjleTe KaKUM-TO TPOBEPEHHBIM ITyTeM, Bbl CITIOCOOHBI yOeAUTh KOT0 YrOAHO, CjleaTh
YTO YroJHO, TI0OKa 3TO B UX JIYUIlMX MHTepecaXx. Bbl MoxeTe yOeUTh uesioBeKa KYMUTh UTO-T100, BbI
MO)KeTe yOeZIUTh CBOMX JieTell XOpOIl0 YUUThCS, BbI MOXKeTe yOe[uTb CBOEro cocefia He CTpUUb CBOMU
ra30H paHO yTPOM B BOCKpeCeHbe, Bbl MOXKeTe Jake yOeJuTh CBOEr0 Haua/ibHUKA /1aTh BaM OOJIbIIIyO
TePPUTOPHIO WK OOJbllie KOMUCCUOHHBIE TIPOLIEHThI — WU U TO, U AIpyroe BMecTe.




IICNUXOJIOT' A TOPI'OBJIN

Yrto0bl posiaTh YTO-1100, BbI ZIO/DKHBI PeATNIPUHSTh HEKOTOPbIE IIarH.

Bo-1epBbIx, Bbl I0/DKHBI MPYB/IeYb K ceOe BHUMaHUe TIOTeHIMabHOTO MOKYyraress. Y BceX Y Hac
eCTh CBOU TIPO0J/IeMbl, BCeX HaC 3a00TAT Kakve-TO COObITUS B Halllel )KM3HU. Bam HY)KHO TIpeofionieTs,
CJIOBHO KPETOCTHYHO CTeHY, 03a00ueHHOCTh TMOTeHI[MaJbHOr0 TIOKYIaTesis CBOUMM IpobiemMamMu U
BO30Yy/IUTh B HEM JIFOOOMBITCTBO B OTHOIIIEHUM Balllero TOBapa WM ycayrd. Mbl moapobHo obcyxaanu
3TO B IViaBe 3.

3areM BaM HY)KHO BBIICHUTb IPUUYMHBI, [I04eMY Balll ITIOTeHL{MAa/IbHbINA [TOKYIlaTe/b X0UeT UMeTh
WM HY)K/IaeTCsl B BallleM ToBape uiu yciyre. Ceiiuac Mbl MOKa)KeM BaM OfIUH CIOco0, Kak A00UThCS
3TOTr0, a Ipyrou crocob Bbl y3HaeTe B IiaBe 13.

Hanee Bbl 00BsICHSIETE, KAK Balll TOBAp WM yC/Iyra TIOMOXET eMy TO/y4UTh TO, UTO eMy HYXKHO.
BbI I0/KHBI yOeAUTH ero, UTO Balll TOBAp CZie/laeT CBOe ZIefio.

CkaxuTe eMy, MOYeMYy BaKHO TPUHSATH pelleHrue WMeHHO ceiuac. Vcrosb3yiTe ero keiaHue
Y3B/IeYb [10J1b3Yy M3 Balllero TOBapa Wiy yCJIYyTU y)Ke cerdac. 3aTem 3aBepLmMTe CAeNKY.

BhisicHsTe TOTPeOHOCTHU BallleTo MOKYTaTesist

[ToHpaBu/IOCH ObI BaM BCHO JKM3Hb TBITAThCS TIPOZIaBaTh JIFOASAM HEUTO TaKoe, YTO UM He HY)KHO
WM UTO UX He BOJIHYeT, WM Bbl MpeArnounu Obl 3apabaTbiBaTh Ha KU3Hb, MPOJABasi Bellld, KOTOpbIe
JEOZISIM He0OX0UMbI, HY>KHbI WA YKeaTeTbHbI?

Korza Bbl BbISICHSETe, Uero IoKyIareau XOTAT, Y MT0Ka3blBaeTe UM, Kak Balll IPOAYKT WJIK yCJyra
TIOMOYKeT UM? 00pecTu )KejlaeMoe, TOT/ia TOPTOBJIS UJIET JIETKO U BeCeso.

Bot fBa criocoba, Kak Bbl MOKETe BbIICHUTh, UeT0 Ha CAMOM /lejie XOUeTCs TTOKYTaTesiM:

0 OOBEKTUBHBIN — 33/]aBaTh BOMPOCHI U BBICYIIIMBATH OTBETHIL.

0 CyObeKTUBHBIN — UCMO/Ib30BaTh CBOM pa3yM Ha aib(a-ypoBHe, UTOObI TTIOUYBCTBOBATh, UEr0 UM
xoueTcs. O6 3TOM MBI pacckakeM B miaBe 13. A ceifuac [JaBaiiTe TOCMOTPUM, KaK MPaBUIBHO
TI0CTaBJ/IEHHbIe BOIIPOCHI MOTYT [TOMOYb Y BaM U ITOKYIaTe/IsIM PACKPBITh UX UCTUHHBIE KelaHHS.

o JIroau He Bcerja 3HarOT, Yero OHU JJelCTBUTE/IbHO XOTHT,

HanprMep, G0MBILIMHCTBO JOfiel [yMaeT, YTO UM XOueTcsi MMeTh mo0oJibile fieHer. Ho Ha camom
Jlefie XoueTcsl UM He JleHer; OHU XOTST MMETb [eHbIM TOJIbKO KaK CPeJACTBO MOJIyUUTh TO, UTO UM
JleMICTBUTEJ/IbHO XOUYeTCsI UMETh.

[lpenogaBarennto U HayyHOMY KOHCY/IbTaHTy metoza CuibBa moktopy xopmky JeCo opHa
JKeHILMHA, TIPUCYTCTBOBABLLAA HA ero JIeKLWH, CKas3aja, 4To oHa xoueT feHer. Jloktop HeCo cyHyn
PYKY B KapMaH, BbITALLM/I LIEHT U JJajl ero eu.

«Het, — cka3asa oHa, Kauasi TOJIOBOM, — s X0uy O0Jbilie JeHeT.»

Hoxktop eCo cHOBa CyHy/1 pYKY B KapMaH, JOCTaJl [eCsATb LIeHTOB U OTJAaJl eN.

U 3T0 He yJ0B/IeTBOPUIIO ee. «51 Xouy ropaszio 0oJbIle», — CKa3asa OHa.

Torpa goktop JeCo BbITalp/ CBOM OyMaXKHUK, OCTaI OTTYAA KYITIOPY B 5 /10/171apOB U TIPOTSHYI
eil. «BoT, 3T0 ropa3no Oonbilie feHer, ueM ILIeHT WM JIeCSITh 11€HTOB, — CKa3ana OH. — Terepb BbI
y[IOBJIeTBOPeHbI?» «HeT!» — cka3asa oHa.

«Torma, MoxkeT ObITh, BbI Ha3oBeTe Oojiee KOHKPETHYIO CyMMY?» — mpeayioxun goktop JeCo.
«Mue HyxHo 80000 gosnapoB», — orBeTuna oHa. loktop eCo cnokun OyMaXKHUK U CYHY/T €ro
obparHo B KapMaH. [ToTom oH cripocun ee: «3aueM ke Bam 80000 monmapoB?» «UToObI KYITUTH JOM», —
OTBeTWJIa OHA. «TaK, 3HauuT, BaM HY)KHbI BCE-TaKy He [IeHbI'H, a JoM?» — cripocui foktop deCo.

«/Ja, IMeHHO Tak», — coryiacuiack oHa. OHa Jja)ke ornucasna eMy 3TOT JOM.

HOpyrou npenogasarens Metona CunbBa, bun Puk, pacckasan 5Ty UCTOPHIO Ha CBOEM 3aHSITHU.
Korzga OH 3aKOHYMJI, OJWH Ye/IOBeK BCTal M CKasal: «f 3Hal TOUHO TaKyr >Ke CUTyaluuro». Puk



TIOTIPOCUJT er0 00BSICHUTBCS. "'§1 3HAIO O/IHY XKEHIIMHY, KOTOpasi Ioc/ie CMepPTH MY»Ka OKa3aach B TaKOM
CUTYyalluH, UuTO y Hee ObLT HeOOJIBINON 10X0/, HO HUKAKOW HAaJMYHOCTH, — MOsCHUI OoH. — OHa xoTena

npuobpectu oM 3a 80000 momtapoB. Ho y Hee He ObUIO JieHer Ai/ist TIePBOrO B3HOCA.
OpHakKo, — MpoJo/Kaa OH, — Y Hee ObUT aHTMKBAapHBIM aBTOMOOW/Tb, KOTOPBIN pecTaBpUpOBa ee

MYX. BJ'IEI,[[EJ'IGI_I AOMa BCergda MedTa/l UMMETb TdKyH0 MdIIMHY M OXOTHO IIPpUHATI €€ B KddeCTBe
IMepBOHAYA/IbBHOI'O B3HOCA. Ona Imojydyurjia KpeauT Hd OaslaHC CTOMMOCTHU ITOKYIIKH U I1epeexdjid B J0M,

TIPUTOM, UTO HU OZIUH 1[eHT He Tiepeliies U3 PYK B pyKu'.



O/JIH ITPOCTOMU BOITPOC, KOTOPBIN IIOMOKET BAM
BBISICHUTH PEAJIbHYIO LIEJIB

Yacto ansi Toro, utobbl y3HaTh, uero AeMCTBUTEIBHO XOUueT IOKYIaTesb, ObIBAeT J[OCTaTOUYHO
MPOCTO PACCIPOCUTH €ro.

HenaiiTe TO, UTO TOJILKO 4TO cfenan AokTop deCo: cripocuTe MoOKymaressi, Io4eMy OH XOueT
HMMeTb TO, UTO HUIIeT.

«BbIsIcCHUTe, OYeMy eMy HY)XeH Balll TOBap WId ycayra, — roBoput [eiB bennusu. — [loTom
00BSICHUTE, KAKMM 00pa30M Balll TOBap WM YC/Iyra MOYKeT TTOMOYb €My TOJIyYUThb TO, UTO €My HY)XKHO.
ITOCTUTHYB C HUM COIVIAIlIeHHsI 110 3TUM [IByM ITyHKTaM, OOBSICHUTE, ITOUeMY Ba)KHO TIPUHATH PellleHHe
ceryac. [ToTom 3aBeplianTe MPOJAXKYy».

OfyMH W3 My4dllMX Croco0oB, Kak Obl BbI MOIVIM AE€MCTBUTEIHLHO ITOMOYL CBOEMY TIOKYIIaTesTio.
[TomHuTEe, uTO CKa3zanm Xo3e CuibBa HaCueT BA)KHOCTU OBITb KOHCYJIBTAHTOM /[ijIsi TIOKYyTlaTesiei.
[Tomorute UM BBISICHUTb, UTO UM J€MCTBUTENHLHO HY)KHO, U Bbl CMOXXETe 3aHUMAaThCsl CaMOM Jydlliei
paboToi Ha CBeTe — ITOMOTaTh JIFO/IIM Y/IOBIETBOPSTH UX ITOTPeOHOCTH.

«3aueM BaM HOBasi MallMHa?» Eciu crnemyet oTBet: «/1jis Ha/leXKHOCTH, UYTOOBI )KeHa U ZIeTH ObIH
B 6e30IacHOCTH», — TOTlA pacCKa3biBaliTe TIOKyrare/it0 0 6e30MacHOCTH U HaZIe)KHOCTH, MIOTOMY UTO
OH TOKYIaeT UMeHHO 0e30MacHOCTb U Ha/Ie)KHOCTh.

«3aueM BaM HOBBIM [0M?» MoykeT ObITb, OHU MIIYT JYYILero OKPY)KeHHUs WM ’KealoT ObITh
Omke K mydilied 1kose. MokeT ObITb, OHM XOTST JlaTh CBOMM [IeTSM aKKYpaTHBIM, UMCTBIA JIOM C
TIPOCTOPHBLIM /IBOPUKOM, KOTOPOT'O Y HUX CaMUX He ObII0, TIOKa OHU POC/H. Y3HalTe, KAKOBbI UX L€,
Y TIOMOTHTE UM TIOJTyUUTh elrle O0/bILe.

«3aueM BaM 3apabaTbiBaTh JOMOJHUTENLHBIM Z0X0A?» EC/IHW BaM OTBeUaroT, UTO OH HeoOXoauM
UM, 4TOOBI OTIIPABUTL JOUb B KOJIIE/DK, 3HAUMT, Bbl pacKpbiBaeTe, UuTo 0O /1eCTBUTEIBHOCTH
MOTHBHPYET UMH, U OKaKeTech B O0Jiee BbITOHOM TOJIOXKEHHUH, yKejiasi IOMOUb UM UMeTh TO, UTO OHHU
JeiCTBUTE/IbHO XOTSIT.

[lpexxie yeM TOBOpHMTH O CBOEM TOBape, TpeJ0CTaBbTe ITIOTEHI[MaJbHbIM K/IHWeHTaM CaMUM
pacckasarhk 0 cebe. ITO TTIOMOKeT cioMaTh HeJoBepue. JItoau M0OST roBOopUTh 0 cebe. A OTOM OHU
YyBCTBYIOT Ce0s1 06s13aHHBIMU BBIC/TYIIIATH Bac.

Bbl MOKeTe mepeBeCcTH pPa3roBOpP C HUX CaMMX Ha CBOM TOBap, CKasdaB: «UTO X, sl 3Hal0, KaK Bbl
3aHSIThI, [T03TOMY Tepelily MpsIMO K JeTy».

Korga BbI pa3oBbeTe B cebe MHTYHUTHBHBIE CITOCOOHOCTH, KakK 3TO 0OBsICHseTCS B I7aBe 13, BaMm
OymeT Kyma jerue pacKpbiBaTh MCTHHHBIE >Ke/IaHUS TTOKYIaTesel, Jake eC/id OHW YK/JIOHUMBBI U He
CTpPeMSITCSl PaCKpbIBaTh Tepejl BaMu AYIIIy.

[ToMHUTE: BBl MOXKETe 3alporpaMMHUpOBaTh cCebsi Ha YCTAaHOB/IEHWE JIy4lllero KOHTaKTa C
yesioBekoM. B ryiaBe 8 Xo3e CusbBa 1oipoObHO 00BSCHU, KaK ITO [ieaeTCsl.



KAK YBE/IMUYNUTH CBOIO IEHHOCTD B I'VJIA3AX
ITOKYIIATEJIA

Ana Mapus MeH/jiec cripocusia BO BpeMsi yueOHOro ceMuHapa no metofy CusbBa /jisi TOPTOBLIEB,
KaK BCe 3TO MPUMEHUTh K ee OM3HEeCY: OHa XOJUT T10 IoMaM, Mpo/iaBasi SHIUK/IOTIeIUIO.

«BpI poziaeTe 3HLMKIIONENI0, — OTBETUJI TIpernojasaresib. — [loueMy 3Ta SHLMKIIONE s BaXKHA
JUTs IeTel B TOW MK UHOM cembe?» — «OHM CTaHyT ToJIydaTh 00jiee BLICOKHE OTMETKH, UTO TIOMOXKET
UM TOTOM TIOJIyYUTh JIyulllyt0 paboTy u 3apabarbiBaTh O0/blIe JJeHeTr», — OTBETU/IA OHA. — «3HAUMT, BbI
NpojiaeTe JIFOJsIM He KHUTH, a JIYYIIYIO )KU3Hb [IJIs1 UX JIeTel», — 3aMeTU/ Mpero/jaBaTe/lb.

Pek/laMHBIM Tpe/iCTaBUTeNb Pajii0o TPOAAeT He MPOCTO 3(UpHOe BpeMsi M Jlake He TIPOCTO
yBeJIMUeHHbIA f0x0[ AJis Ou3Heca kKiveHTa. UToObI ompeeiiTh, UTO UME@HHO OM3HEeCMeH TIOKYIiaerT,
CIIPOCHUTE, TI0YEMY yBe/IMYeHHe [JOXOA0B TaK BaXHO /11 Hero. OH X0oueT pacUMpUTh CBOe Jesio, WU/v
TOTOBUTCS K 3aC/Ty)KeHHOMY OT/ZbIXY, U/IM OTIIPaB/sieT [jeTel, B KOJIeK?

«OOBIUHO KOTIa KTO-TO TOBOPUT O >KeJlaHWW WMeTb JIOTIOTHUTE/IbHBIA [JOXO/l, OH MBICJIEHHO Y)Ke
pacripefiesisieT ero Ha Kakue-TO Orpe/e/ieHHble 1e/id, U Bbl, BePOSITHO, TOXKe. MoxeT, Bbl MOeIUTeCh
CO MHOM, YTO 3TO 3a Lieu?» 3ajanTe UM 3TOT Borpoc. OTBET CKaKeT BaM, YErO OHU YyKe JKeJIaroT.

OnHO OueHb Ba)KHOE 3aMedaHUe: Bbl O/DKHBI CO3/]aTh TIOAXOASIYI0 aTMochepy, uToObI 3a/laBaTh
nofio6HbIe Bompockl. Eciii Bbl HabpocUTech Ha TIOKYIaTesiss C TAKUM BOTMPOCOM 0e3 MOATOTOBKH, TO,
CKOpee BCero OTBeTa He I0JIyuuTe.

Kak co3ziaTb Hy)KHYI0 atMocdepy, uToObl 3a/jaBaTh TMUHbIE BOMIPOCHI? ITO 04eHb npocTo. [IpocTo
TOTPOCUTe pa3peltieHus: «YTOoObI MOMBITAaTbCS BLIICHUTH, UTO HAWIYUIIMM 00pa3oM YIOBIETBOPHUT
Balli IIOKeJIaHUS U YTO OTBevaeT BallMM HaWIyuylllMM HWHTepecaM, MOTY /U S 3a/aTb HEeCKOJIbKO
BOrpocoB?» Korjja OHU coOr/aiarTcs, Bbl JIETKO MOKeTe TOAyYuTh BCHO TpeOyeMyrd BaM
MH(OpMaLHIO.

OueHb HEMHOTHWe TOPTOBIIbI JOCTATOUHO 3a00TATCS 00 WMHTepecax CBOMX TOKYyrareseld, UTOObI
y3HaBaTb, UTO UM HPABUTCS WJIA He HPABUTCS, HA UTO OHU HAZIEHOTCA U O 4yeM MeuraroT. VI MHOruMe 13
TeX, KTO 3aJjaeT 3TU BOMPOCHI, [Ie/Ial0T 3TO TOJBKO [/ TOTO, YTOObI OTBETHI TMOCTYKWIU UM
[OTIO/THUTE/IbHBIM OpY>KUeM [IJI1 COBepLLIeHUs TIPOJaKH.

VMmeliTe B BU/y, UTO KOTZ@ Bbl CIpalllMBaeTe MOTEHLMaIbHbIX MOKYIaTe/en, 3auemM TO-TO U TO-TO,
Bbl TIOMOraeTe ¥ MM 4YeTye IOHATH CBOM Liend. [lake ec/iM OHU HUYEro y BaC He IOKYIAaKT, B
pe3y/bTare pasroBopa ¢ BAMU OHU M0/IyYaroT I10/1b3Y.

Pa3Be 3TO0 He Oosibiioe fiesio? Pa3Be Bbl UyBCTBOBa/M Obl HEYBEPEHHOCTh HacueT MPOOHBIX
BU3UTOB, HACUeT [e/I0BbIX BCTPeY, HAaCYeT TOro, UYTO Bbl TPAaTWUTEe BPeMs MOKYIare/s, [oKa3biBasg eMy
CBOM TOBap, ecyid Obl 3HA/M, UTO B pe3y/braTe MOTEeHLUATbHOMY KIUEeHTY BCe 3TO TaK WM UHaue Ha
T10/1b3Y, UTO I10C/Ie BCTPeYU C BaMU eMy CTaHeT Jlyullle, uem 0 Hee?




BJIA'OJAPHOCTSD 3A 5000 JOJIJIAPOB

Korga oH He 3aHAT 0oOyueHHeM TOPIOBLIEB TOMY, KaK YBEJIMUHWTb O0BEMBI Mpofax, JeHHHC
XUITUHC YyIpaB/isieT HeCKOJbKUMU NpPeAINpUsITUIMA, B TOM UKUC/e CBapPOYHOM MacTepckor B Kopmyc-
Kpucty, mrrat Texac.

OpHa)kIbl OCeHbID B MacCTEepCKYK BOILIeJT MyX4YMHa U crpocun: «CKOMbKO CTOUT CJle/iaTh
BOpOTa?»

[eHHMC Hauvas 3a/jaBaTh BOMIPOCHI M y3HA/I, YTO PeUb U/IeT O Bbe3HbIX BOPOTaX J/Isl PaHuO.

«fl mpulleHMBasiCS B APYrUX MAacCTepPCKUX, — CKas3aJl MyKuhHa. — OHU MOryT cjlejlaTb MHe
oT/iMyHble BopoTa 3a 2000 mosi1apoB».

«Yto X, a1 To)ke Mor Obl cfiejiaTh BaM BOPOTa 3a Takyio IieHy, — coriacuics [JeHHUC. — MOXKHO
3a/laTh BaM ellle o/ivH Boripoc? [louemy Bbl MOKyIiaeTe BOPOTa UMEHHO cerdac?»

My>KurHa oueHb pPa3BOJIHOBA/ICS. « Mo oTel] cMepTe/ibHO 60JieH, — cKa3an oH. — [Toxoxe, UTo OH
He JoKuBeT 710 PoxkzaecTBa. $1 HMKOIZIa He MOT BbIpa3WTh €My, KaK CHJIbHO 51 MH00/M0 ero. S xouy
cZiesiaTh 3TO, UTOOBI ITOKAa3aTh CBOIO /IFOOOBB, TTOKA He OyZIeT C/IMIIKOM MO3HO».

Yro Obl Bel cpenanu, y3HaB 00 3TomM? JIeHHHUC 3aMeTHJ, 4UTO, YTOOBI TOKa3aTb OTIy CBOIO
HWCTUHHYIO TT000Bb, OH ZIO/DKEH KYIMUTh He caMble JiellieBble BOPOTa, KaKKe OH MOYKeT HalTH, a camble
nydilie, Kakve oH MoKeT cebe mo3BoynTh. Crenka coctosiiack 3a 5000 fosimapos.

OHU JlaXke JOTOBOPH/IMCH Ha OMpejie/ieHHOe BpeMs, KorJa ceMbsi 3abpaia oTija B XbIOCTOH IS
JleyeHus. BepHyBIMCb, OHM OTIIPAaBU/IMCh Ha paHYO U YJUBU/IM OTLIA HOBBIMU BOpoTamMu. CbH
HaKOHEI[-TO CMOT BbIPa3UTh OTI]Y, KaK OH TIPU3HATe/IeH eMY M KakK CHUJIBHO JIFOOUT ero.




OB BbACHSUTE IIOKYIIATEJIAM, KAK BAIII TOBAP
ITOMOJXET UM ITIOJIYUUTD TO, UYHTO M HYKHO

[loMHUTE, UTO JIFOAW MOKYIMAaT [0 CBOMM MpUYMHAM, Bbl MoXXeTe 3HaTb, UTO Balll TOBap
COKOHOMMT UM Kyuy JIeHer, HO eC/IM OHU TMOKYMNaroT ero pajik NMpecTruKa, UMEeHHO Ha 3TO Bbl JO/DKHBI
JlenaTh yriop.

[Tocne Toro, Kak Bbl y3HaeTe, UTO MMEHHO Balll MOKYIaTe/lb XOUueT KYINWUTb, HaCTyraeT BpeMmsi
Tipe3eHTal[lH, TI0Ka3a, 00bSICHEHUS WU IeMOHCTPALIMM TOTO, UTO Balll TOBAp Jyullle IPYTMX OTBeuaeT
WX HYX/aM, YIOB/IeTBOPseT WX >KeJaHUs, pelaeT ux npobnemsbl. [locTpoliTe CBOIHO Tpe3eHTAI[WIO
BOKPYI' OTBeTa Ha BOMPOC «3aueM?».

Korza Bbl 00BbsICHSIETe, XapaKTepUCTUKKU Balllero TOBapa, Bbl JIOJDKHBI YIIOMSIHYTh O €ro T0Jib3e B
CMBIC/Ie Y/IOB/IETBOPEHUsI OfHOM W3 ToTpebHOCTel mokymnaressi. [IoToM Bbl MOKeTe MPHUCTYIUTHL K
TpOOHOMY 3aBepIleHUI0 C/IeJIKH, CYyTh KOTOPOT'O U3/I0)KeHa B raBe 12.

Cetiuac maBaiiTe 00BICHUM pa3HUIy MeXKY XapaKTePHUCTUKOUN U T0JIb30M:

«X00AUIbHUK (TOBap) UMeeT AeCATUIETHIOI TapaHTHIO (XapaKTepUCTHKa), TaK UTO eC/Ih UTO-TO
C/IOMaeTCsl, 3@ PEMOHT 3ar/aTUM MbI (I10J1b3a)».

3areM TipucTymnaiiTe K TpOOHOMY 3aBepIilieHU0, UTOObI OLIEHUTh WHTepeC TMOKyraress K JaHHOMY
MYHKTY; «3TO0 BayKHO [I/IsI Bac, He Tak iu? (pobHoe 3aBepitieHue)». Vinu apyrowi ipumep:

«JTOT aBTOMOOW/IL (TOBap) MMeeT TMSATHUCTYIIEHUATyH0 TPAaHCMUCCUIO (XapaKTepUCTHKA), UTO
TIOMOYKeT BaM KOHOMUTbD /IeHbI'M Ha 0eH3WH, TaK UTO Bbl CMOXKeTe fiesiaTb cOepekeHus AiJisi 0OyueHust
Ballleli jouepu B Kosie/pke (1oJib3a). Belb MMEHHO 3TO BaXkKHO [I/1s1 BaC, He TaK JIU?»

Wcnonb3ys BO BpeMsl Tipe3eHTaluud TIoA00HYrO ¢pa3y, T[ocTapaiTech, ecjiid CMOXKeTe,
WCII0/Ib30BaTh peKoMeH/jaluu. PacckakuTe UM 0 CBOel KOMIIaHUM. TemM caMbIM Bbl yCUJIUTE JJOBEpHE K
cebe u ybemuTe WX, UTO OHU WUMEIOT [IeJI0 C UeJ0OBEKOM, 00JiaZjafollMM HaJIeXXHOW peryTaljyed,
KOTOpBIH JiesiaeT TO, UTO o0elraeT.

Wcnonb3yiiTe t00ble AOCTYITHBIE CPe/ICTBa, MOBLIIAOIKe 3¢h(hHeKTUBHOCTb TIpe3eHTal[iy Balllero
TOBapa.

[1nsi HEKOTOPbIX TOBAapOB oueHb 3(d@eKTrBHaA AeMOHcTpauus. [IpogeMOHCTpUpYyHTe, KaK OfHA
Karisi 3TOr0 Uy/leCHOTO UMCTSIIEro Cpe/iCTBa MOJHOCTBIO BbIBEJIET MITHO. ABTOMOOU/IBHBIE [TUTEPHI
3HAIOT, KakK 1[eHHO MO03BOJIUTh MOKYMaTe/ 0 00bexaTh Ha HOBOM MalllMHe KBapTaJl... WU JlaXe Che3/IUTh
ZIOMOM, TJie ee yBUJAT BCe COCe/N.

MHorga BaM MOMOTYT MpOJath TOBap CpeACTBa HaIVISIAHOM aruTaluu. Bbl Mo)KeTe KMCM0JIb30BaTh
BCSTUeCKHe TIIaKaThl, uarpaMMbl U rpaduku, ciaiibl U BUZeo@UIbMbl, UYTOObI MOKAa3aTh JIOASAM, Kak
paboTaeT Baill TOBap, UTO OH /iajl APYTUM JIFOZSIM, KAaKOB OH B JIeMCTBUM. Buzieo — xopoiimii criocob st
J€EMOHCTpALMX CBU/IeTe/TbCTB U PEKOMeH/Jal[i.

TenedoH Takke MOXKeT OBbITb MOIIHBIM WHCTPYMEHTOM B ToMoIlb BaMm. [IpescraBere cebe
TIOTEeHIMabHOTO MOKYTIaTessi, KOTOPbIM KOyie01eTcsl, KOTOPbIA He MOJKeT pPelluTh, TOKYIaTh WK HeT.
Bbl cripanmBaeTe, Heab3sd JM  HAa MUHYTKY BOCIOJb30BaTbCsl MUX Teie()OHOM, UM 3BOHUTE
YIOBIETBOPEHHOMY K/WeHTY. IIoToM Bbl cripallMBaeTe CBOEro YAOBJIETBOPEHHOIO TMOKYyMaress, He
XOueT JIM OH TOTOBOPUThH C BalllMM TMOTEHLMA/JbHBIM TIOKYIaTe/ieM O KauecTBe Balllero ToBapa, 00
YPOBHE OKa3bIBaeMbIX UM YC/IYT, O TIOJIydeHHOU OT Hero roJjib3e, 0 CIKOHOMJIeHHBIX JieHbrax. Oco6eHHO
XOpOIIIo, eC/U YJOBAeTBOPEHHbBIN TOKYIaTe/lb 3aHUMaeTcs B TOW ke cdepe Ou3Heca, UTO W Balll
MOTeHLAA/IbHBIN MOKYIaTe/b.



PA3/ITYBAUTE ITJIAMSA X )KEJIAHUS

3a/iaBasi BOIIPOCHI, Bbl y3HaeTe, UTO MMEHHO HY)KHO ITOTeHILMa/bHOMY TOKyraresro. Korma Bbl
CTIpallMBaeTe WX, MIOYeMy OHHW MHTEPECYIOTCS BAllMM TOBAapOM WM YCIYrod, OHW TOBOPSIT BaM, Uero
OHM B JIeHiICTBUTEIBHOCTHU >KeJIaloT.

HamomHuTe M 00 3TOM repe[| TeM, Kak TPeJIOKUTh UM KYITUTb,

«[lecATU/IeTHSISI TAPAHTHS Ha 3TOT XOJIOAUIBHUK TPUJACT BaM JYIIEBHBIM TTOKOM, TIOTOMY UTO BbI
OyzeTe 3HaTh, UTO HUKAKHe JIOTIOJTHUTE/IbHbIE pacX0/bl He TIOHAZ00STCs. Pa3Be BbI He 3TOT0 XOTHUTE?»

«Mory yBepuTh Bac, Muctep [loTeHI[Ma/IbHBIM MOKYIIaTe/ b, UTO BaM TTOHPABUTCS, KaK 3Ta MalllMHa
OyZeT KOHOMMTB Ballll ZIeHbI'M Ha OeH3WHe, TakK UTO Bbl CMOJKeTe TOJIOKUTh UX Ha cOeperare/bHbIM
cyet 7151 0Opa3oBaHUs Ballleli fjouepy. Beib BbI 3TOT0 XOTHTE, HE TaK JIU?»

HamomuHaliTe UM, 3aueM UM HY)K€H Balll TOBAap WM yCIyra, 1 KakuM 0o0pa3oM Balll TOBap WJIH
yC/Iyra IpUHeCYT UM TY T10J1b3y, KOTOpasi 0COOeHHO BakHa JI/Isl HUX.

[Tocsie 3TOro Bbl TOTOBBI IIEPEUTH B aKTUBHYIO (Pa3y, K 3aBePILEHUI0 Ce/KH.

O 3aBepllieHUH C/IeJIOK MBI TTIOTOBOpYM B T7aBe 11. B rnaBe 10 MbI MOKaXkeM BaM eITle HECKOJIBKO
TTO/IrOTOBUTE/IbHBIX IIPUEMOB, UTOOBI 3aBepIlieHHe TTPOIIUIO JIETKO U eCTeCTBEHHO.



KAK OPTAHU30OBATH CBEPXMOIIIHYHO ITPESEHTAIINEO

Bbl Mo)keTe co037iaTh [1si ceOsi CBepXMOIIHYHO TOPrOBYIO TIpe3eHTAallUl0, eC/u HaiifieTe BpeMmsi
BOUTU B ajb(a-ypoBeHb, MepecMOTPeTb U TMpOaHaJU3MpOBaTh CBOU TMpeXKHUE Tpe3eHTalluM, UTOObI
yBU/IeTh, KAK MOXKHO Y/YUIIMTh TO, UTO BHI /le/laeTe.

Pa3BuBaiiTe B cebe CrioCOOHOCTb MPUTSATUBATH BHUMAaHMUe.

Onpepensiite crieljuduueckrie MOTPeOHOCTU MOTEHIUATBLHOTO TIOKYIIaTesisl, 3ajjaBasi BOIIPOCHL
BaM HY)KHO JIMIIb CIIpAIlMBATh UX, U OHU CaMU PACCKa)KyT BaM, UTO Obl OHM XOTeJIH KYIMUTh. Y UUTECh
cnywiate. Eciv BbI M0O3BOIMTE JIFOASAM AOCTAaTOYHO TOBOPUTH, OHM CaMM PACCKaKyT BaM, 4Yero OHU
XOTAT. 3areM ybeJuTe UX, UTO Balll TOBAp WJ/M YC/Iyra MTOMOTYT UM TOYYUTh TO, UTO OHU >KeJatoT. Mbl
nosipo6Hee 0O6CyIMM 3TO B C/e/lyrollel TiaBe.

3areM mpejjiaraite 3aKaOUAThH A0roBop. CripocuTe, KOTZa OHU TOTOBbI BCTPETUTHCSI C BaMH,
OyZyT OHU TIJIaTUTh YEKOM W/ KpeJUTHOW KapTOUKOM, 3a/ialiTe pyrve OTHOCSIIMECS K /ieTy BOTIPOCHI.
Bairia pabota — moMoub UM CJZiesiaTh MpaBU/IbHBINA BBIOOD U /1efiCTBOBaTh. EC/M Bbl He TIOMOJKeTe UM,
OHM YMOYCTAT CBOW IIAaHC. VIMelTe MyKeCTBO MpPU3HATh 3a 3TO Ballly OTBETCTBEHHOCThb. Korza BbI
3HaeTe, YTO TIOMOraeTe UM, paboTath OyzeT nerye.

Bbl MO)KeTe 3arporpaMMMpOBaThCsl C KCMOJb30BaHUEM MBICJIEHHOTO 3KpaHa U TeXHUKU Tpex
nasjblieB Ha TO, UYTOObI 3allOMHUTH TMPaBUBHYKO OuepeJHOCTh I1IaroB, KOTOpPble BaM CleflyeT
NpeANPUHSTEL IPU MPOJAXKe U TEM CaMbIM C/leJlaTh TO, YTO HY)KHO BallleMy IMOKYIaTe/Ito.



3anucHasa KHIKKA

OTO MOXET OKa3aTbCsl CaMOM Ba)KHOW CTpaHWLeld B 3TOM IaBe. Bce BelMKHe KOMMeEpPCAHTHI
3HAIOT, KaK BaYKHO aKKypaTHO BeCTH 3arnucy. Bel mobeuTesnb, U Bbl IeMOHCTPUPYeTe 3TO camoMy cebe,
3anuchbIBasi CBOM MPOrpecc Ha 3TOW CTPaHULIE.

Kakotii Haubo/ee BayKHOM TeXHUKe Bbl HAYUU/IHCh B r/1aBe 97

Kak sTa TexHMKa IIOMOKeT Bam?

[TouemMy 3TO Ba)KHO [i/151 BaC?

,Z[aTa IMPUMEHEHUA U PE3YJ/IbTAThI:

Ycnexu dara Vcrnionb3oBaHHas TexHuKa Pe3ybTaThl
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I'naBa 10. SAK/IFOYEHUWE CAEJ/IOK

IBa toproeiia, Tom u [J)keppu, OTAbIXaMu OJHAX/Abl B CyDOOTY B ropax U 3aMeTW/IU MeJBe[s,
PBICKABITIETO B TIOUCKaX TMpornuTanus. MeziBeb Bpojie ObI TOXKe 3aMeTW/T UX U, TIOBePHYBIIMCh, TOIIeN B
VX CTOPOHY.

«B3ryisiHu Ha 3Toro mezaBe/s! — ckaszan ToMm. — IHTepeCcHO, 4YeM OH TIUTAaeTCs?»

I>xeppy, KOTOpBIA TOpPJUJCS TeM, UTO 3Hala Bce 000 BceM, ckasan: «HekoTopwle mezBenu
MIpeAIIOYUTAIOT SITOAbI U MeJl, HO 3TOT BUJ, TJIOTOSIAHBIN».

«YT0 3TO 3HAUMT?» — cipocua ToMm. [Ixeppu Bcerga rogospesas, yTo ToMm He CIUIIKOM yMeH. OH
cuutas, uro ToMy cienoBano Obl yaensiTb OO/bllie BpeMeHU W3yueHH0 (akToB. ToM TpeArounTa
TPaTUTh BpeMs Ha BBIC/TYILIMBaHUe TIOKYIaTe/iell U BbIICHEHWE TOTO, ueM Obl ellje MOTJIM 0Ka3aTbCsl UM
T10/Ie3HBIMU €r0 TOBAaphbl.

«[LmoTosiAHBIM 03HAvaeT, YTo 3TOT Me/iBe/ib MUTAaeTCsI MICOM», — CKasas [Ixeppu.

« g nmomo3pesaro, B TOM UUC/Ie YeJI0BeYeCKHUM MICOM?»

«[1a, *MeHHO Tak», — oTBeTU/ [Ixeppu. «I106/M30CTH HET HUKAKHUX JlepeBbeB, — 3aMeTus1 ToM. —
Hazo y6eratb».

Tyt [>keppu Hauan oObsCHATHL ToMmy: «DTOT MeZiBe/lb MOXKeT Pa3BUBaTb CKOPOCTh B JIBA/IL[aTh
MUJIb B YacC, U ero jarbl HaCTOJMbKO CHUJ/IbHBI, UTO OH pa3roHseTcsi ObicTpee uesoBeKa. Tak 4TO HeT
CMBIC/Ia MBITAaThCsT yOeXKXaTh OT HETO».

Tom OBICTPO Cesl, CHST CBOU TYPUCTCKUE OOTWMHKM, BBITAIIMI U3 PHOK3aKa CIIOPTUBHYHO 00yBb U
TIPUHSJICS Ha/leBaTh ee.

«YTo ThI flenaelib? — pa3zpaxkeHHO crpocun [keppu. — 1 ke TO/BLKO UTO 00BsicHUI Tebe, UTO OT
3TOTO Me/iBe/is He YOeKHUIIIb».

«51 He cobuparock yberath OT MefiBe[isi, — 0TBeTHU Tom. — Bee, UTo HY)KHO, 3TO ybexxaTh OT Tebsi!»

YToObI CTaTh CBepX3Be3/10i, HY>KHO He TOJIbKO 3HaTb UTO-TO, HO U YMeTb I0/Ib30BaThCsl STUM. Bbl
MO)KeTe TIPOMTH BCe TOProBble KYpPChl B MUPE, U 3TO He CJlejlaeT BaC CBepX3Be3/01 TOPrOB/IM, eC/IA Bbl
He OyzeTe 3HaTh, KaK MCII0/Ib30BaTh CBOM pa3yM 0CcoObIM 00Opa3oM, KOTOpPBIN Bbl ceiliuac U U3ydaere,
YTOOBI MPUJIOXKUTD TO, UTO BbI 3HAETE.

MHora Ka)keTcs, UTO TOProBjasi — 3TO OWTBa yMOB, B KOTOPOHM Bbl CTapaeTech OJ[0JIeTh
nokynarens. [logymaiiTe BOT HaJ 4yeM: HUKTO M3 HaC He XO4eT pacCTaBaTbCsl CO CBOMMU [JleHbraMH,
MoKa Mbl He OyfeM TBep/[0 YBepeHbI, UTO TIOKYyIaeM TO, UYTO Mbl JIeMCTBUTEbHO XOTUM. MbI, KOHEUHO,
He XOTUM, uTOObI HacC BbIHYXKAaau 0e3[1yMHO TPaHXUDUTh [IeHbI'M Ha Bell, KOTOpble He OTBEYar0T
HallMM OCHOBHBIM KeJIaHUSIM U HY)KJjaM.

Yem Osmke TOTeHI[MAbHBINA TIOKyMaresb K TOKYIKe, TeM OTuasHHee OH WIIeT [J0BOAbI He
MOKynarb. EC/IM OH C/IBIIMT KAaKOU-TO «ILIOPOX B KYCTax», YTO-TO, B YEM OH He YBepeH, UTO-TO, UYTO OH
He BIOJTHE TTIOHUMaeT, TO BK/IF0YaeTCsl MeXaHU3M «XBaTaTh UM OexaThb», U OH y0eraeT... OT TOKYIIKH.

[aBaiiTe MOCMOTPUM, KaK Mbl MOIJIA ObI MCITI0/Ib30BaTh COTPYIHUUYECTBO BMECTO KOH(PPOHTAIUH,
YTOOBI 3aK/TF0UaTh OOJIbIIE C/Ie/T0K



IMPOJABAMTE I10JIb3Y, ITOJIH3Y U IT1OJIb3Y

Bcerga nmoMmHuTe: Mo/b3a IpofaeT ToBapbl. Kakyro mosib3y MpUHeceT Balll TOBap WK yC/ayra
BallleMy ITOKyIaTe/Ir0 ¥ ZiacT JId OH (OHa) eMy TO, UTO OH XOueT?

Yacte uHboOpMalMi O BalleM TOBape WM YC/Iyre M3BeCTHa KakK XapakTepucTuka. Korma Bbl
rOBOPDUTE IIOTEHLIMaJbHOMY I[1OKYIaTe/t0, UYTO 3JIeKTPOApeJb, KOTOPYK) Bbl XOTUTE MPOAATh €My,
BpalljaeT CBepJio co ckopocThio 2000 060pOTOB B MUHYTY, BbI Ha3bIBaeTe €My XapaKTepHUCTUKY JIPeJiu.

Uto 370 3HAuuT /151 Hero? [loueMy 3TO BBITOJHO eMy?

Korza Bbl roBopuTe, uTo OHa OyieT Grarofapsi Takol CKOPOCTH CBEPJIUTb OTBEPCTUS UHIIE WU
ObICTpee, Bbl TOBOPHUTE O TOJIb3€.

Kak BbI y3Ha/mu W3 Tipejplyllel I[VIaBbl, Bbl MOXKeTe IepeHeCTH I0JIb3y Ha LIar jasblie, KOrja
3HaeTe, [I0YeMy 3TO BaXKHO Ji/Is [IOKYIaTeJIsl.

«Takoe Bro)keHUe JieHer TprHeceT 0oJiee BBICOKYIO OT/jauy.» OTO XapaKTepUCTHUKa WU MO/b3a?
KoHeuHo, XapakTepucTuka. [loueMy 3TOT KOHKDETHBINA TOKYIaTe/lb XoueT UMeTh 0oJiee BBICOKYIO
orpauy? Hangute OoTBeT Ha 3TOT BOIIPOC, U Bbl CMOXKETe MPOAATh €My CBOI0 BO3MOJKHOCTh YIauHOTO
B/IO’KEHUS [leHer.

ToBap — MUKPOBO/THOBasI TTeUb. XapaKTePUCTUKA — OHA ObICTpee MPUTOTOBUT BaM Tuilly. [losib3a —
OHa C3KOHOMMUT BaM BpeMSL.

ToBap — (akCUMU/IBHBIN arrapar. XapakTepUCTHUKa ero — TO, UTO OH ObICTpee TiepechuiaeT
IokyMeHTbI Ha O0/bILI0e paccTosiHUe. Ero mosib3a B TOM, UTO pellieHHst MOTYT TIPUHUMAThCS ObIcTpee.

ToBap — cTpaxoBKa. XapakTepuUCTHUKAa — CKOJIbKO Bbl 10 Hel rnoJiyunte fAeHer. [lonb3a — qylieBHbIN
TIOKOU U HaJ|e)KHOCTb.

OTo cpabarbiBaeT jaxke mpu npojake KHUT. bo6 CToyH, KOTOpbIi Hamucan 0ojiee BOCBMUJECSTU
KHUT TI0 CaMOCOBEpIIEHCTBOBAHWIO, B TOM 4YMC/e HeCKOJbKO 1o Metosy CuibBa (OTuacTud B
COaBTOPCTBE C HUM), paccKa3biBaeT, KAKUM 00pa3oM 3TO TPOUCXOAUT: B MPEeAUCIOBUM, TOBOPUT OH,
TepeurcanTe, Kakyro T0J/ib3y MOXKeT W3B/ieUb unTare/b U3 Bailleid KHUrU. CooOblpTe unTaressiM, uTo
OHU Y3HAIOT, MPOUTSI KHUTY, U UTO UM HY)KHO C/le/iaTh, UYTOOBI TIOJIyYUTh T10J1b3Y. B KauecTBe mpumMepa
riepeurTanTe Npeuc/ioBUe 3TOW KHUTH.

Yrto6bl 3TO OBLIO Jierue TOHSTh, AaBaliTeé PaCCMOTPUM TPUMEPHI TOTO, KaK HEKOTOpPbIe TOPTOBI[bI
A006UTUCH ycIiexa, Mpo/jaBasi MoJib3y.



KAK ITPEOJOJIETH HEITPEOJO/IMMOE ITPEITATCTBUE

Kak MO>XHO Tpo/iaTh MOAMUCKY Ha OOMBIIYIO e)Ke[JHEBHYIO Ta3eTy CJIeTIoN >KeHIIHe?

VIMeHHO Takas 3ajadya BCTajla OJHaXZbl IlepeJ Yel0BEKOM, KOTOPOro Mbl Ha3oBeM /Ko
‘TOMIICOHOM.

Uto ke oH npeanpuHsi? OH UcKan "mosb3y. EMy NpUIuiocs Aenarb 3TO — XapakKTePUCTUKU ero
TOBapa B /JaHHOM CJiyyae paboTanu MpoTUB Hero.

TOMIICOH pacckasasn e, Kakue HOBOCTH TeuararoTcsi B «Hbloc», U OHa CKasasa, 4To el XOTeJIoCh
ObI OBITH B Kypce 3TuX HoBOCTel. OH pacckasan el Bce 0coOble U 0ObIUHbIE XapaKTePUCTUKU Ta3eThl, U
OHM el TOXKe TTOHPaBUWINCh. T0 ke KacaaoCh peKJiaMbl C PacIipo/ia’kaMy U KyIOHaMu [JJ1sl CKUZIOK.

Ho ocraBanach ofHa mpobsieMa: KeHIIMHa Oblla COBepIlieHHO ciierast. Ml oHa oueHb mepeKrBaa,
ZiyMasi 0 TOM, CKOJIbKO UHTEPEeCHOI0 B )KM3HU OHa IPOITyCKaer.

TomricoH cmipocu/, HeT /iU y Hee KOTO-HUOyb, KTO MOT Obl uuTaTth el rasety. Her, oHa >kusa
OJiHa.

A 71py3bsi, KOTOPble IPUXOAST HABECTUTD ee, He MOTJIM Obl yIe/TUTh HEMHOT'O BpeMEeHU U TIOUUTaTh
ey razery?

Ona oTBeTW/Ia, YTO paHbllle K Hel YaCTO TPUXOAU/H, HO Telepb PeJKO KTO HAHOCUT BU3UT. OHa
JercTBUTENbHO Oblla OueHb OfMHOKA U Jla)Ke He MOoIvia pa3B/ieubCsl UTeHUWeM Ta3eThl, MOTOMY,
pa3ymeeTcsi, uTo Obina ciernoi. Kazanochk, Bcst )KU3Hb MPOXOAUT MUMO Hee.

CuTyaljus cTaHOBU/IaCh elrle 6osee MpauHoil. Ho [I)ko ToMricoH Bcerjia UILeT U HAXOAUT TOJIb3Y.
U oH nopyman: «B uem 3Ta )KeHIIMHA HY)XaeTcsi 6osiee Bcero, U Kak MOM TOBap — eXXe/lHeBHasl ra3era
— MOXKEeT TIOMOYb el TTOIYYUThb 3TO?»

IOns TomricoHa 3To 6bUI0 oueBUAHO. OHa ObLla cTapa, cjiera U OAWHOKA. Bosbllle Bcero oHa
HYy)XX/laJlaCh B TOM, UTOOBI JIFO[IU HaBell[a/il ee KaXK/bli ZieHb. Tak Kak ke TOJMMCKA Ha Ta3eTy MOXeT
IIOMOYb 3TOMY C/IYUUTHCS?

«Y nmrofier eCTb TIPUUYMHA HaBelaTh Bac?» — CIpocuii oH. OHa oTBeTuna: «Her».

«MoxeT ObITh, — CKa3ajl OH, — OHU U He HaBeIAIOT Bac, MOTOMY UTO HET 0coboro moBoja Ajist
BU3UTa. MoXeT ObIThb, ec/ii Obl OHM 3HA/MM, UTO Bbl KaXK/bIM [leHb T0/ydaeTe ras3eTy, Ballld [IpY3bsi
3ar/isibiBasv Obl K BaM, UYTOObI IOUMTATh BaM?»

Eil moHpaBU/ach 3Ta MbIC/Ib, ¥ OHa Bejiesia TOMIICOHY O(pOPMUTH Ha Hee MOATUCKY.

TOMIICOH TO3BaHUBa/A €l BpeMsi OT BpPeMeHU B TeueHHWe HeCKOJIbKHUX IOC/Ie[YIOLMX MecsLieB.
[py3bsi TIpUXOAWIN K Hel KakIpid JeHb. OHU uuTanu ra3eTy U BMecTe OOCYXKAaau TPOUMTaHHbIe
ctarbu. Criernas >KeHIIMHA ObUla CUaCT/IMBa KaK HUKOT/Aa 3@ MHOTHe TO/bl, U BCe Oyiarofapsi TOPro.ily,
KOTOPBIN Hallle/l BpeMsi BbIICHUTD, UTO el [IeNCTBUTEeIbHO HY)KHO, ¥ TIOMOT eli PellMThb ee TIpobsieMy.



KAK ITIOBEINTH HEITOBEINMOI'O KOHKYPEHTA

VckpeHHsis 3a60Ta 0 TOKYyIareasX U KJAWeHTax MOpOM TBOPHUT uydeca. [TociyiaiiTe HeCKOTBKO
VCTOPUH, KOTOpble pacCKas3blBaeT B CBOeW Kjaccuueckor KHure «Kak s JoCTUr BepimH ycriexa B
Topros/ie» ®p3HK betrep.

B ero McToOpusix 3aK/IOUeHbl ZiBe Ba)KHEHIIMe Hjler; OHYy Ha3biBaeT U 00bscHseT cam betrep,
apyryto packpein Xo3e CusbBa B CBOEM HCC/Ae0OBaHWU TOTO, Kak paboTaer pa3ym. berrep Obin
MOJIOABIM UYeI0BeKOM, MBITABIIMMCS MPOoJaBaTh CTPaxXOBKU. /lesa LUtM He OYeHb YCIIellHOo, pU3HaeT
OH.

3aremM OH pacCKasblBaeT O JBYyX C/lyyasX, KOTOpbIe IepeBepHY/IN ero OTHOLeHWe K Toprosie. OH
y3HaJ/l, UTO «IJIaBHEUIIMA CEKPeT TOProB/IHM COCTOUT B TOM, UTOOBI BBIICHHTbL, UTO HY)KHO APYrOMY
ye/I0BEKY, U IOMOYb eMY OThICKATh HAUIYUIIANA CITOCO0 ITOTYUUTh 3TO».

B kauecTBe wutrocTpaiuu betrep pacckasbiBaeT O TOM, KakK OH IIBITA/ICA TPOAATh CTPAaXOBKY
B/Ia/le/Tblly OMTOBOro OakasneliHOro Mara3uHa. bakaselimk pe3ko OTBETU/T eMy, UTO eMy y)Ke CKOpO Ha
TIeHCHIO, UTO JIETH €T0 y)Ke BBIPOC/IM U BITOJIHE 0becrieueHbl ¥ UTO Y HETO eCTh BCe CTPAaXOBKH, KOTOPbIe
eMy HeoOxoquMbI. Ka3anock, 3ToMy uesioBeKy AeMCTBUTETLHO He HYy>KHa HUKaKasi CTpaxoBKa.

Torga berrtepa o3apuia forazka, ¥ OH 3ajan BOIpoc. OH CIIpOCUI 3TOrO0 YejioBeKa O ero
MOOOUHBIX MHTEpecax, B YaCTHOCTH 0/1arOTBOPUTETLHOCTH. JlymMas i OH Korja-HuOyb, TOTBITHIBAJICS
Betrep, o TOM, UTO, KOTZla OH YMPeT, 6/1ar0TBOPUTE/IbHBIE OpPraHU3al[iy MepecTaHyT M0yd4aTb OT Hero
TO’KePTBOBAaHUA? JTO B UTOTe TIPUBEJIO K TOMY, UTO OH KYITUJ/I HECKOJIBKO CTPaXOBbIX MOJIMCOB, CYMMBI
C KOTOPBIX [IOJDKHBI ObUTH OBITH OT/IaHBI Ha 6/1arOTBOPUTENBHOCTD ITOC/Ie CMEPTH KOMMEpPCAHTa.

Kuury Betrepa crout rounTtarhk. Korja Bel unTaeTe ee, Ha YM MNPUXOAUT OfHA Belllb: OH 00saa
0COOBIMU MBIC/TUTE/IbHBIMUA CITOCOOHOCTSIMU, KOTOpbIe TIOMOTanu eMmy cobuparb uHbopMalyo. OH
TIPU3HAET, UTO «HaHeC yJap BCIETYI0 U Cy4aiiHO 0OHaPY»KWJI, Uero XOTes 3TOT KOMMepCaHT».

UccnenoBanre Xo3e CubBa 00HapY)KW/I0, UYTO HEKOTOPbIe Jitoau, TipumepHo 1 u3 10, B3poces,
KaKUM-TO 00pa3oM CoXpaHsoT B cebe criocoOHOCTH UyBCTBOBATh MH(GOPMALIUIO CBOMM pa3yMoOM. MbI
BCe JIFOIM TBOpPYECKHe W MHTYWTUBHBIE B JIETCKOM Bo3pacTe. Ho Korzia Mbl B3pocjieeM, OOJIBIIIMHCTBO
nofielt Bce Oosee BOBNeKaeTcss B (u3Myeckuii MUp €O BceMu ero mpesnectsimu; 9 u3 10 mrogeit
Pa3BHBAIOT CITOCOOHOCTH K PACCY)KAEHMSIM M yJaTcs TosIaraTbCsl Ha (PakKThl U JIOTHUKY, HO TEPSIIOT TIPH
5TOM TBOPUYECKYI, UHTYMTUBHYIO CTOPOHY CBOEM HaTyphI.

TonbKo OYeHb HEMHOTHWE COXPaHsIOT B cebe 3TH TBOpYeCKHWe, WHTYUTHBHBIE CIIOCOOHOCTH, C
KOTOPLIMM MbI pOXKAaeMcsi. Yunadpesa HaudHAaeT pa3roBapuBaTh TaK I'POMKO, UTO YH/UIM OoJibIle He
CJ/IBILIICH.

®psHK betrep, kak u Xo3e CuibBa U MHOTMe [pyryve CBepXrpeycrieBarolpe AU, UMesl He
OueHb BBICOKOe ¢opmanbHoe obOpa3oBaHve. OH Tak W He 3aKOHUWI acnupaHTypy. OH Obul
CTIOPTCMEHOM W Wrpajs B mpodeccuoHaibHbI 6eiic60/1. BO/BIIMHCTBO BbIJAIOIMXCS CIIOPTCMEHOB
no0uMMch ycrexa, Mo KpaiiHelt Mepe, oTuacTu Osaroiapsi Tomy, uro ob/azany JapoM Tipe/iBUjieHUsI.
Haue roBopsi, oHU 00/1a/jamM 60/IbILONH UHTYUITHEH.

Cyns 1o Bcemy, @paHK betrep O6bUT OHUM U3 €CTeCTBEHHBIX ab(ha-MbICIUTeIed, KOTOpbIe YMeH
TIO/Tb30BaThbCsS TIPU MBIIUIEHUM 000MMHU To/yIapusiMu Mo3ra. OH 00/1ajjan ecTeCTBeHHBIM [1apoM
SICHOBU/IEHUsI, TIOTOMY UTO MOT CJIbIIIATh Yu/dpea U YUIIU OAHOBPEMEHHO.

Tpyrast uctopusi Bpogie 6b1 MOATBepsKaeT 3To. berrep oTnpasuics B Heto-Mopk, 4To6bI yCTPOUTh
TIpe3eHTaI[UI0 [I/I1  KPYITHOTO TIPOMBIIVIEHHWKA, KOTOPbIM COOMpasicss TpHOOpecT OrpOMHBIM
cTpaxoBoi Tmonuc. Ero kommanus Opasia OO/bINOW KpeAWuT [Jisi pacIMpeHus TPOW3BOACTBA, U
3aMMO/IABIIbI XOT€e/TH, UTOOBI OH 3aCTPax0oBaj CBOK >KU3Hb JIJIs TapaHTUU BO3BpaTa Cpe/CTB.

[ecsiTb KPYMHBIX KOMITAHUM YK€ BbIIBUHY/IA CBOU TIPE/IJIOKEHUSI, BKJ/IFOUasi TPH, ar€HThl KOTOPbIX



ObLTH 10/ITOe BPeMsi IMUHBIMU APY3bSIMU 3TOTO TIPOMBIITIEHHUKA.

BeTrep cnpocus MpOMBIIVIEHHUKA, TIOUeMY OH He cZiesial TpeOOBaHUs 3TOM CTPAaxOBKU CBOWM
BBICIIIMM ITpUOPUTETOM. EC/I OH MOTepnuT Heynauy Ha MeJULIMHCKOM OCBHU/eTe/bCTBOBAaHWM, OH He
TOJIyYUT CTPAxOBKY, a 3HAUUT, He TIOJYUUT 3aeM, 3aMeTusn bertep. «A UTO MOXKeT ObITb BaykHee st
Balllell KOMITaHWUM ?» — CIIPOCUJT OH.

3arem betrep ckasas eMy, 4TO JOTOBOPUJICA O BCTpeYe Ha 3TO YTPO C eJUHCTBEHHBLIM BPauyOM B
Hilo-Mlopke, ubero cBujeTensCTBa ObUIO Obl OCTaTOYHO, 4TOOLI /M0Gas CTpaxoBass KOMIIaHUsS
HeMe/lJIeHHO Bblana mosiuc 0e3 TOATBEP)KJEHUs] CO CTOPOHBI APYroro Bpaya. «3auyeM »KAaTb?» —
cripocus betrep.

[IpoMBIlITIEHHUK IIOAyMas HaJ 3THUM, a IIOTOM CIIPOoCu/ berTepa, KOro OH mpezcras/sgeT. «f1
rpefcTas/iAl0 Bac!» — orBetusn berrep. Ele rocjie HEKOTOPOIrO pasMBIIUIEHUS OHU OTIIPABUIACE K
[IOKTOPY, IPOLIX OCMOTP U IOIyYU/IU CTPAXOBKY.

Kak Betrepy mpuiivia 3ta uzied? B cBoeil KHUre OH OOBSICHSIET, UTO OH Jlefas, CH/I 3a CTOJIOM
HaKaHyHe BeuepoM. «B TeueHMe rosyyaca MOU MBIC/IA TIPOCTO Oeranu Kpyramu, — BCIOMUHAeT OH. —
[ToToM Hauanu BbICKAKUBATh HEKOTOPhIE BOTIPOCHI — BOTIPOCHI, KOTOPbIE JO/DKHBI ObUIA TIOMOUb 3TOMY
YyeJI0BeKy KpUCTa/l/IN30BaTh CBOE MBIIIVIEHKWE U [IPUHATH pelleHue.»

Bbl ucriblTaeTe Hac/iaxjeHue, eciyd IIpoureTe BCIO 3TY UCTOPUIO. TOMBKO MOMHUTE: 4yuTas 3Ty
KHUTY WIM KHUTHU JIPYTUX JOOMBIIMXCS ycriexXa Jrojiel, KOTOpble pacCKa3biBalOT BaM, KaK OHU Cjieaiu
3TO, He 3a0bIBaiiTe, UTO BCe OHU TIPUPOJHBIE anb(a-MbiCIUTeNU. Vleu, KOTOpble TIPUXOAST K HUM,
UCXO[IIT U3 MO3ra TOTeHIMaJbHOTO KiaveHTa. OHU COCOOHBI 3apaHee UyBCTBOBaTb, UTO K/IUEHTY
HY)KHO.

Ecnu Baill pa3ym He MOXeT (PYHKI[MOHMDOBaThb TaKUM 00pa3oM, Bbl MOXKETe HAyUUThCSI ITOMY.
Bam crefiyeT yuMThCs HamlpsMylO Yy uesioBeKa, uedl pa3yM MOXeT Tak (DyHKI[MOHUPOBaTb. UTOOBI
TPEeHUPOBaTh Pa3yM, HY)KeH Apyrov pasym. Mo Yundpes MoxKeT yuuTh Balllero Yusnadpezaa, U KaK/bli
M3 HaC MOXKeT 3aCTaBUTb CBoero Yusadpeda pasroBapyMBaTh C BalMM YWiid. Ho Tosbko
TPEHUPOBaHHBIA YW/JIA MOXKeT YUUTh APYroro Y.

B maBe 13 3TOT mpoljecc oObsicHsieTcst Oosiee eTanbHO, U TaM TOUHO TMOKa3aHO, KakK Bbl MOXKeTe
pa3BuTh B cebe 3Ty crocobHocTb. B KoHile 3Toi r1aBbl Xo3e CusibBa MOKa)XKeT BaM TEeXHUKY,
VICII0/Ib30BaTh KOTOPYIO Bbl MOXKeTe HaUMHAaTh HeMe/JIeHHO, U KOTOpas [TIOMOKeT BaM JIyyllle IOHUMarhb
TIOKYyTiaTesiel, 3HaTh, UTO CKa3aTh, UTOOBI JTydllie TTOCTY)KUTh UX UHTepecaM U COBepIlaTh MPOJaKH.

Camoe meyasibHOe B OOJIBIIIMHCTBE UMEIOIIMXCS Ha PhIHKE KHUT TI0 CaMOCOBEPILIeHCTBOBAaHUIO TO,
YTO OHU HaMMCaHbl HAaTYPaJbHbIMU ajb(a-MbICUTENSIMU WU O HUX, U HUKTO U3 HUX He MOHHUMaeT,
yto 90 NPOLEHTOB UX UKTaTesell He MOTYT (PYHKLIMOHUPOBaTh Tak, KaK OHU. BOJILIIIMHCTBO /t0fel He
yMeIOT UyBCTBOBATh MOTPeOHOCTU CBOUX KJIMEHTOB, CU/Is 3a CTOJIOM; OHU He YMeIT HaHOCUTh C/eron
yZap U cpasy IoJjiyyaTb IpaBU/IbHBIA OTBET.



KAK PABOTAET ECTECTBEHHBIU ME VK

Ixedbd XepmaH — spkull NOpUMeEp eCTeCTBEHHOIO0 MeJMyMa, KOTOPbIM MCIOJb3yeT CBOU
TBOpYECKHEe U WHTYUTHUBHbIE CTIOCOOHOCTHU IJisi JIyUlllero o0c/Ty)KuBaHus KaueHToB. OH JIUTepaTypHBIA
areHT U CTPEeMUTEIbHO Co3/laeT cebe pemyTaljyio OJHOTO M3 JIYUIlMX Ha OYeHb KOHKYPEHTHOM pbIHKe
Hero-HMopka.

Opun u3 kmueHToB [>kedda — SaBapg Pomkepc, aBTop KHUTH «Kak HaHATHCS Ha paboTy: BCE, UTO
BaM HY)KHO 3HaTb 00 aHKeTaX, coOece/JOBaHUSIX U TaKTHMKe TOUCKA pabOTh». XepMaHy MPUIIIO B
rOJIOBY, UTO JIy4llleld IPeMUU CO CTOPOHBI KOPITOpALUU [i/1s1 BBITYCKHUKOB KOJUIe/IPKe, YeM 3Ta KHUTa,
He NpujyMaellb.

XKypHan «TatiMm» mipuoOpes HeCKOJIbKO ThICSY 3K3eMIISIpoB «Kak HaHATbCA Ha paboTy», UuTOOBI
BbIJIaBaTh B KauecTBe 0OeCriylaTHOTO MPU/I0XKeHUs K TIOATUCKe /IJIsl CTY/IeHTOB.

XepMaH pelm/a, UTO 3Ta KHUTAa cTousaa Oonbiero. [1o3TOMy OH MpeajioKus HeCKOTbKHUM
KOpIopalysiM KYIMUTb 3TH KHUTHM B OOMBIIMX KOJIWUYECTBaX, CHAOAUTH UX CBOMMHU JIOTOTUIIAMU U
OecriaTHO pa3jaBaTh CTyAeHTaM Kosule/pked. KpynmHelnmm 3aka3uMKoM oOKasanach «Agnosbd Kypc
Komnanu». Ouu Ky 164750 5k3eMIIsipoB fi/isi OecriiaTHOM pasfjauu B Kosiefkax. M 3To Obil
TOJIBKO TIePBBIA IO/,

Korza ero cripocuny, Kak OH MpHUIlies K 3To ujiee, XepMaH oTBeTu/ Oe3 Konebanuii: «He 3Haro».

Torga ero Cripocuiu, Korja K HeMy NpUXOAAT TBOpUeCKUe pekjaaMHble ujer. OH Ha MTHOBeHHe
3agymancsi. «Korza st Xoxy, — ckasana oH. — Wnu Befly MallMHy, Wid efly B MeTpo. OObIUHO KOr7ja s B
IIyTH».

Ero orBer jgeMoHcCTpupyeT pasHully Mexzny 10 mpoueHTamy yejioBeueCcTBa, KOTOpPble pa3BU/IU
CBOI0 MHTYUL[UIO eCTeCTBeHHbIMU Cpe/iCTBaMU, U TeMU, KTO U3yyasl CTaHJapTU30BaHHYIO CUCTEMY IS
VICT10/1b30BaHUs UHTYULIUU.

«EcTecTBeHHBIM» anb(ha-MbICUTEISIM YaCTO NIPUXOAUTCS XK/IaTh, KOrJa 3TO C/IyuuTcs. Haxe eciu
OHHU OflapeHbl CIIOCOOHOCTBIO T0Jy4YaTh MOMOILL BTOPOrO TOJIYIIApUsSl MO3ra, OHUM He BCerja MOTyT
T0JIyJaTh ee I0 repBoMy TpeboBaHUIO.

Jltony, KOTOpbIe pa3BUIM CIOCOOHOCTh K WHTYUTUBHOMY MBILIUIEHUIO C TIOMOIIBIO MPHEMOB
MeTozia Cr/ibBa, MOTYT 3aCTaBUTh 3TO MIPOMCXO/IUTH B JitoO0e BpeMsi TI0 CBOEMY >KeJIaHUIO.

BrimyckHUKYU KypcoB CuibBa MOTYT CZie/iaTh repepbiB B paboTe, HaliTH YKPOMHBIN YTOJIOK (Bpoze
KOMHaThI OT/IbIXa), BOMTH B ajib(a-ypoBeHb U MOJyYUTh OTBET B TeUeHUE HECKOTbKUX MUHYT.

BripoueMm, «ecTecTBeHHbIe» TOXe MOryT U3yuuTb MeTon CuibBa, Kak M BCe OCTajbHble. U
TIOCKO/IbKY OHHU Y)Ke TIDUBBIK/JIM T10/Ib30BAaThCSl CBOEM WHTYWIIMEN, OHU CIOCOOHBI OueHb OBbICTPO
IIpOrpecCUpoBaTh.

Ax fa, ewle ogHo o /Ixedde XepmaHe: B TO BpeMs, Kak U3Jaresid YTBEP)KJaau, YTO KHUTU TI0
Toproeyie He mpogatorcs, I>kepdy Xepmany u PeHe YosHep, pefakTopy usgaresbctBa «[lyTHamy,
J0CTa0 UHTYMIUHU, UYTOOBI MOHSATh, UTO 3Ta KHUTA, KOTOPYIO Bbl UMTaeTe, MpofaBarhcsi OyneT. OHU
OKa3ajauch TpaBbl? Y HAC yke ObLIO [JOCTaTOYHO TpeABapUTEebHBIX 3asBOK, UTOOBI OL[EHUTb WX

CyXXZaeHue.



IMPEO/JO/IEBAUTE BO3PAJKEHUS, COI'JIAIIIASICh C HUMU

[TcuxoopreHTOJI0THS TOPTOB/IU Zie/laeT YIop Ha COTPYAHUYECTBO BMeCTO KOHGpoHTauu. Bel yxe
BUJIE/IM 3TO Ha TIPOTSDKEHWW BCeM KHUTU. A Kak ObITh C Bo3pakeHusMu? Korfa ToTeHIMabHBbIM
MOKYyTare/ib HAUMHaeT BO3pakaTb, €CTECTBEHHO BO3HUKAET >KeJlaHWe [J0Ka3aTb emMy, UTO OH He MpaB, a
MpaBbl Bbl. JTO MOXKeT pa3pylMThb BCIO arMoc(epy COTPYAHUUYECTBA, KOTOPYIO Bbl C TaKUM TPYIOM
co3fany. Bel mpeficTaB/isieTe MHTEpPECHl CBOEro MOKYyIMare/isi U UIleTe Hau/yylllee BOSMO)KHOE pelleHre
[J1s Hero. BbI ke He XOTUTe WCMOPTUTD BCe 3TO, BCTYIasi B CIIOP WM Jla)ke HameKasi, YTO OHU CaMU He
3HAIOT, YTO J/I HUX JIyYllle.

[TosToMy, KOT/la OHM HaUMHAIOT BO3paXkaTb, COIVIALIAWTECh C HUMU. A MOTOM HaWuTe pelleHue,
ripyemieMoe /iJisi Bac 0060uX.

OpHo mpemocTepexxeHue: wu3beraiite cimoBa «Ho». Korga Bel ucronb3yeTe cioBo «Ho», B
HeMe/lJIeHHO BCE ocTaHaBivBaete. «/la, s comiaceH C BaMU, HO...» BuauTe, Kak 3TO TOJIHOCTBIO
MeHsieT HaripaB/ieHue? [logymaiiTe 006 3TOM; 0OBIYHO, KOTZi@ Mbl CJIBIIMM CI0BO «HO», MblI C/IOBHO
yrypaeMcsi B KAMEHHYIO CTeHy. «$ corjiaceH ¢ BaMu, HO... Bbl He TIpaBbI!»

BmecTo TOro uTo0bl TOBOpUTL «HO», 3aKOHUKTe CBOIO (hpa3y U HAUHUTE HOBYIO U TOT/a TOBOPUTE
TO, UTO XOTEe/IM CKa3aTh.

«[1a, BapuanT B 6611 Ob1 Heryioxum BeIOOpOM. Halim vcciefioBaHus MOKa3aau, UTO MHOTHE JTFO/IU
npeAnourTaloT BapuaHT A 1o c/ieiylolM Npyu4vHaM...» Eciu Bbl HauHeTe BTOPYIO (Ppa3y Co cjioBa
«HO», Bbl CO3/1a/IUTe HEHY)KHOE TPeMNsITCTBUE.

Ceituac Mbl nioripocuM Xo3e CusibBa, yTOObI OH HAayuW/ HAaC CIielaJbHON MBICIEHHOW TeXHUKe,
KOTOpasi TOMOXKeT I06uBaTbcst 3Toro. Ho cHauana ZjaBaiiTe mocMOTPUM Ha 3TO B [IeNCTBUM.




NTEHHNC XUT'TUHC ITPEOJIOJIEBAET YBUCTBEHHOE
BO3PAXEHUE

Bo3pakeHust MOTYT TiOC/ie[ioBaTh B 000N MoMeHT. OObIMHO Haubosee >KECTKHE BO3paXKeHUs!
BO3HUKAIOT, KOT/Ia Bbl BIJIOTHYIO TIO[OIUTA K 3aBeplleHU0 c/iefiku. HUKTO He xoueT Hebaropa3ymHo
TPaTUTh [I€HbIHW, TaK YTO MOTEHLMasbHble TOKYIlaTeau BbIBUIAIOT BCe HOBbIE BO3PAKEHHUS, KaKue
MOTL'YT TIPUAYMATh, IyCTh Jla)ke Camble HeJlerble.

VHorma Bo3pakeHHsl BO3HUKAIOT YyKe Toc/e ComialleHusl. VI OHU MOTyT YHUUTOXUTb CIe/IKY Tak
e ObICTpO, Kak /it00ble Apyrue, eC/iu Bbl He CIIPaBUTeCh C HUMU Kak JI0JDKHO.

HenHuc XWITUHC HeJaBHO Moraa B TAKyK CATyalMi0. BOT 3Ta cUTyalusi M1 KaK OH CIPaBUJICS C
Heu:

"fl mocTur corviamieHusi C 3aCTPOMIMKOM O TOM, UYTO Hallla KOMITAHUSI U3FOTOBUT [JIsl HEro
HEKOTOpble u3Zenusi. 1 COmacuiCs, 4TO Mbl IMOKPAaCMM U OTIPaBUM €My U3Je/vs K OIpeJe/leHHOU
nate 3a 15000 gosiapoB. 3aCTPOMIIMK COTJIACUJICS, — U S BEPHYJ/ICSI B CBOU 0(UC 0()OPMUTH KOHTPAKT.

Korga st BHOBB Iprexas B ero ouc, KOTOPbIM pacriosiarajicsi B 3[aHUU Ha BepllMHe MpPeKpacHOro
X0JIMa, Bo3BbILLAtOLerocst Haz, Kopmyc-KpucTty, oH moAroroBus ajiss MeHsl CrOpIipy3. «Mbl TOBKO
XOTUM /1006aBUTH TO/IOBYIO FAapaHTHIO Ha MOKPaCOUHY0 paboTy», — CKa3asa OH MHe.

Moum TiepBbIM >KejlaHWeM ObLIo T0/e3Th B Jpaky. To, YTO OH mpejjaraa, MeHsJIO Halle
cornailieHre. Mbl COT/IaCUTUCH TI0 ZI0OpOit BoJie, M 3TO ObUIa OUeHb XOpOoIlasi C/ie/ika AJisi Hero. 51 Toxe
Mo/ly4yasa BbIFOAY, HO HM B KOeM Cjlyyae He I10JIb30BaJICsl IMPeMMYIIeCTBOM. MHe O4yeHb XOTesn0Ch
CKasarb eMy, UTO s TIOHWMal0 ero >kejaHue, HO TO, UTO OH JiejlaeT, He CJIMILIKOM 3TUYHO. Sl He cKasai
5TOro. {1 czep>kan CBoe HeZIOBOJIbCTBO M CBOU S3BIK.

BmecTo 3TOrO 5 cllenan rnybokuii BAox u paccrabuncs. S gedokycupoBan 3peHre U BCTIOMHUII
olfyiieHue TipeObiBaHUs B anb(a-ypoBHe. 3aTeM 51 COeJUHU/ KOHUMKU OOJIBINOro, yKa3aTelbHOro U
CpefHero TasblieB Ha PyKe W TMPUHSJ/ICA PasMBILUIATb, YTO eMy CKa3arb. Kak CIipaBUTBCS C 3TOMU
cutyarueii? f caenan ee oguH ryOOKUi BAOX U 3aTOBOPUIL.

«3JTO OYeHb xopolas ujes, — ckasaa . — OHa MoKa3bIBaeT, UTO Bbl 3HaeTe CBOe Jes0.» MHe
MPULLIOCh COITIACUTHCSI C HUM M He BCTyNaTh B CIIOP, KOTOPbIM MOI CTOMTb MHeE MPOJaKuh, a eMy
TIpeKpacHoi paboThl, KOTOPYH OH MOT TIOJYYUTh OT Hac 3a MpeKpacHyro 1ieHy. Mbl roTepsiiu Obl 00a,
ecsiv Obl s He caiepykarcs. S mocTapasncst He UCIOMb30BaTh C10BO «Ho».

Mol oTBeT, Ka3asnoch, 3acTaja ero BpacryioX. OH, BepOSITHO, 0XKWJajl, YTO S HAYHY CIIOPUTh WJIU
KpUYaTh WK ellle YTO-HUOY/Ib, TOJILKO He TO, UTO s COTJIAlllyCh C HUM. 1 TIpOJio/DKall.

«ITo mpaBzie roBopsi, — CKasas s, — 51 pajl, YTO Bbl BO30OHOBU/IU TEPErOBOPbI, TIOTOMY UTO €CTh ellle
rapa (pakTOpOB, KOTOPLIE 51 XOTeJl Obl BKIFOUUTH B KOHTPAKT, MPeXKe ueM Mbl TIOJTHUIIIEM ero0.»

«YTo 3a (akTOphl BBl MeeTe B BUJy? — CIIPOCUJ OH pe3ko. — Bbl cobupaeTech coaparh C MeHst
OosibIIe?»

«BuguTe nu, — OTBeTWUN S, — Mbl TOJILKO UTO TIOMYUYUM COOOI[EHHWE OT OJHOTO0 M3 HAaIlMX
TIOCTaBILIMKOB O TOM, UTO OH IOBBIIIAET CBOU LIeHbl, IpUUeM HeMe/JIeHHO. .. »

«Ho MBI yXe OrOBOpU/IMCH», — CKa3as 3aCTPOMUMK. «/la, 3TO Tak, — comiacuics . — VI Tenepb
TI03BOJIbTE BCE-TAKU Y3HATh, Bbl XOTUTE HAUaTh MePeroBOPhLI 3aHOBO WJ/IU Bbl XOTUTE, UTOOBI 51 TIOATIMCA
TO, HA YeM OCTaHOBWUJIMCh BUepa?»

«51 xouy, UTOOBI BbI TTOATKCAN ITO TPSIMO Celuac, — CKasasl OH, — eCJTU Bbl He TIPOTUBY.

S ckasan emy, UTO OH TpaB U uTO s OyAy MpU/IepP>KUBaThCs TIepBOHAUabHOTO COrviallieHusl. Mel
o0a moanucany KOHTPAKT. OH OCTasCs MOSHOCTBIO YOBIETBOPEH TOW paboTOol, KOTOPYIO MBI C/leanu
/ISl HeTo, U MOTOM ellje MHOTO pa3 obpailiaics K Ham'".

Terepr faBaiiTe oOpatuMmcs K TMOAuyMy, C KoToporo Xo3e CuibBa TMOKaXkeT HaM, Kak



T10JTh30BaThCSI MEHTA/ILHOU TeXHUKOM, KOTOpasi TOMO’KeT HaM CITPaBJIATLCS C TPYJHBIMU CUTYALUSMU U
GoJibIlle IPO/IABaTh.



[IPYEMbBI, KOTOPBIE IIOMOI'YT BAM BOJIBIIIE
[IPOJABATD

BoT TexHUKa, KOTOPYIO Bbl MOKeTe HCII0/Ib30BaTh, UTOOBI MOTyuaTb UHPOPMAI[MI0 UHTYUTUBHO,
JlaXke eCJiv Bbl He TIpUHaAjiexxuTe K TeM 10 rporjeHTam Jto/iel, KOTOpble eCTeCTBEHHbIM ITyTeM pa3BU/IN
B ce0e crioco6HOCTH K SICHOBUIEHHIO TIPU TTOJIHOM CO3HaHWU M CAMOKOHTpOJIe.

B 006111eM-TO, BbI 3TY TEXHUKY Y>Ke U3YUU/IU: yIIpaBlieHre CHOBUEHUSIMHU.

[ToynpakusaBumch € maraMu Ne 1 v Ne 2 ympaB/ieHUsI CHOBUZIEHUSIMU, KOTOPbIe TIOMOrarT BaM
pa3BUThH CMIOCOOHOCTH 3allOMUHATh U WHTEPIPeTHPOBaTh CBOW CHBI, BbI MOXKETe 3arporpaMMUpPOBaTh
cebe coH, cofepxKallyii WH(OPMaLIMIO, KOTOpasi IOMOXKeT BaM pellTh UHTEePECYIOLLI0 Bac Mpobsiemy.
[TepeunTaiiTe rnaBy 6, TOObI BCIOMHUTH /I@TasHN.

[Toka BbI CIIUTe, YaCTOTa Balllero MO3ra LIMK/IMYeCKH MeHsSIeTCs Ha MPOTsUKeHUU BCer HOUM, Kak
TIPWIKBBI U OT/IUBbL [IpUO/IU3UTENIEHO KaXKble 1eBIHOCTO MUHYT OHA TIPOXOAUT IMyThb OT HU3KOTo beTa
710 TyOOKOro flenbTa.

3a 5TO Bpemsi YW/IIM MOXKeT CKAHHWPOBaTb Ballld MO3rOBble K/IETKM B IOUCKAX HY)KHOU
nH(dOpMaIK, KOTopasi IOMOXKeT BaM PeILUThb Mpo0ieMy.

[Toka Bbl HaxoAuTechb Ha asb(a-ypoBHe, YW/UIM MOXKET MOydaTb OT YWida MH(OpMaLMIo,
KOTOPYO

YWin MoXKeT U3B/ieKaTh U3 MO3TOBbIX KIeTOK JPYIUX Jitojiel, r7ie Obl 9TH JIF0IU HU HaXOIUTUCh.

WHbIMU C/10BaMH, BO CHe Bbl MOXKETe MoJly4aTb MH(opMaluio sscHoBUAeHreM. Korza Bl ycBOUTe
mar Ne 3 yrpaBieHUsi CHOBU/IEHUSIMHU, Bbl CTaHETe 0CO3HABaTh 3Ty MH(OPMALIUIO BO CHeE.

Korza BaM 1npeJCTOUT BbIIBUHYTH TpeJjI0yKeHue, MporpaMMUpPYiTe COH, KOTOPbIM HarpaBUT Bac.
Yem GoJibIlie BbI 3aHUMaeTeCh, TeM OOJIBIIMX YCIIEXOB Bbl ZI00bETECH C 3TOW TEXHUKOM.

EcTb ellle O/[uH TpHeM, KOTOPbI Bbl MOXKETe KCI0/Ib30BaTh y)Ke Ha MecTe, Oylyuu JIULIOM K JIUITY
C KJINEHTOM Y MMesl HY)K/1y B IPUHATAU MTHOBEHHBIX PellleHH: TeXHUKA TpeX MajblLieB.

BhI yke 3HaeTe, Kak IpeiBapuTeIbHO 3alipOrpaMMHUpOBaTh cebst Ha UCMOIb30BaHUe TeXHUKA Tpex
TnasiblieB, KOTOpasi CriocoOHa MOMOUb BaM HECKOJbKMMU pPa3/MUHbIMU criocobaMu. Bbl MoXKeTe Takxke
TIpe/IBapUTe/IbHO  3alpOrpaMMUpPOBaTh ce0si Ha WCMO/b30BaHWEe TEeXHUKU Tpex TajbleB, UTOObI
HaXOJUTh Hau/Iyulllie OTBeThl HAa BO3pakeHusl, HaripuMep.

Kak mpe/iBapuTe/ibHO TTPOrPaMMUPOBATh Ce0si Ha TeXHUKY TPeX MasblieB, Bbl MOYKeTe BCIIOMHUTD,
TiepevyrTas IJ1aBy O.

Korzia Bbl HaX0AWUTECH B T0JIe J€MCTBUSL UbeH-TO aypbl — 3JIEKTPOMAarHUTHOTO U MHBIX U3JTyUYeHUH,
UCITyCKaeMbIX UeJIOBEKOM, — Bbl MOXKeTe HayuMThCsl OIIYIIaTh UX HACTPOeHWe U uyBcTBa. Pa3BuB B cebe
3Ty CII0COOHOCTH, BbI OyzeTe mosydarh OoJibllie 1osie3HOM nHbopMaLuK AJs oceyrolle 06paboTku
U pellieHus], KaK 0TBeUYaTh UM U JIOOUTHCS TIPOZAKH.

OTO HECKOJIbKO OT/IMUYaeTCsl OT TeXHUKU, KOTOPYH0 Mbl 00CyquM B riaBe 13, HO, pa3BuBasi 3Ty
TeXHUKY, Bbl cyMeeTe ellle 6osiee 3¢(eKTUBHO UCIIOMb30BaTh TEXHUKY U3 TJIaBbl 13.



3anucHasa KHIKKA

OTO MOXET OKa3aTbCsl CaMOM Ba)KHOW CTpaHWLed B 3TOM IaBe. Bce BelMKHWe KOMMEpCAHThI
3HAIOT, KaK Ba)KHO aKKypaTHO BeCTH 3arnvcy. Bel mobeuTesnb, U Bbl IeMOHCTPUPYeTe 3TO camoMy cebe,
3anuchbIBasi CBOM MPOrpecc Ha 3TOW CTPaHULIE.

Kakotii Haubo/ee Ba)KHOM TeXHUKe Bbl HAyYM/IMCh B T/1aBe 107

Kak sTa TexHuKa IIOMO)KeT Bam?

[ToueMy 3TO Ba)KHO [i/151 Bac?

,Z[aTa IMPUMEHEHHUA U PE3YJ/IbTAThI:

Ycnexu dara Vcrnionb3oBaHHas TexHukKa Pe3ynbTaThl

b b b b

b b b b

b b b b




I'naBa 11. TBOPUECKOE 3ABEPIHIEHUE CAE/IOK

Bce 111710 XOpoIllo B TeUeHHe COPOKAa MSATH MUHYT Ba)KHOTO TTOKA3aTe/IbHOTO 3aHATHUS B OOMBINON
TOProBoii KOMIaHuU. Peub 1y1a 0 KpyrHOM yuyeOHOM KOHTpakKTe, M 60cC, CTaphlii BOJIK B TOPrOBIIE,
ye/I0BeK, KOTOPBIM /I0/KeH ObLT BBITUCHIBATh Y€K, YIPIOMO HaOJIIO/a/ 3a MPOUCXOASIIM U3 TTyOUHBI
KOMHaTBhI.

«Y Hac 0CTajoCh MATHAALATh MUHYT, HAyuydTe UX, KaK 3aBeplliarTh IpPOAaXxy», — CKas3aa OH. H
3aMeTHJI JIETKYIO Y/IbIOKY B YTOJIKax ero pTa.

OcTtanoch Bcero maTHaZaTb MUHYT! OTo OBUIO HacTosiilee HCIbITaHWe. [IpUMeHUM MeTof
CunbBa.

A1 paccnabuics, caenan TyOOKUi BIOX, U HUjlesl «3aCKOUmn/ia» MpsMO MHe B MO3T.

«IToxkanyiicta, myCcTb CriepeAy BCTaHET YeJI0BEK M3 Balllel KOMIaHWW C HaWMEeHbBIIMM OIbITOM
IIPOJark», — OMPOCKII S

Cpenu cobpaBImxcsi mpobexkan CMeIToK, 1 Briepe]] BbIBeJIM BOCEMHA/IaTU/IETHIOI BBITYCKHUILTY
ITIKOJIbI, KOTOPYIO HaHSIM TIOAIIMBaTh Oymarud. Bocc mpousHec: «Y Hee HeT aOCO/IOTHO HUKAKOTO
orbITa B TOprosie!» OH CUsiL.

«MBbI MOAONIUTH K KOHLY TIPOAAXKU, — CKa3asl 5, — ¥ BCe BUCUT Ha BOJIOCKe. BeCbl MOT'YT CK/JIOHUTBHCS
B mo0Oyro ctopoHy. Ceifuac oHa CKa)keT MHe UTO-HHUOyAb 0 CBOEM TOBape, a s ILIeMHY el Ha yXO ,,CeKpeT
3aBeplueHus npojaxu“. Cnenure 3a CUTyaL[e.»

TOHKWU ApOXKALIMK ro/iI0C NpousHec: «KyrnuTe 3Ty Belllb, U Bbl COKOHOMUTE JJ€HBIU».

A HaK/TOHWJICS BIiepes U LIeMHY el Ha yxo cekpeT. OHa rogyMasia HeMHOroO U cka3ana: «Bce, uto
HaM HY)KHO, 3TO MOJIyUdTh HEKOTOPYIO UH(PopMaiinto. Kyjna BaM OTIIpaBUThL TOBap?»

«MoykeT KTO-HMOY/Ib ZIorafiaThCsl, UTO 51 €l CKa3an?» — crpocu 5. ITocsefoBan MOTOK 0OBIUHBIX
TOProBbIX 1ITaMNoOB. HUKTO He a1 rmpaBU/IbHOTO OTBeTa.

«[lath BaM erre omuH IaHc? [laBakiTe morpobyem eme pa3.» Mbl Jjanyd UM ellje OAWH IIAHC.
«Kymure 3Ty Bellp, U Bbl OyleTe CuUaCT/IMBBI, CAeaB 3TO», — CKas3ajla OHa y)Ke yBepeHHee. §1
HaKJ/IOHWJICS BIlepe/ U MpollenTaa CeKpeT CHOBaA.

«XO0pol1I0, — CKa3aja OHa, — Bbl XOTUTE OJHY IITYKYy Wau ABe?» Elie 6osblile yBepeHHocTU. OHa
BXO/uJ/ia Bpasb!

Moragku Tmockimanuchk eile ObicTpee. UTO Takoe OHa MOIVIa y3HaTh, Yero He 3HAIU CTOJIb
«OTIbITHBIE» MPO/ABLIbI?

«OTKpouTe, MoXKanyrucTa, BCEM 3TOT CEKpeT, — IMOIMPOCU 51 ee, — CTAPUHHBIA CEKPeT 3aKPbITHS
MpOJiaXK, KOTOPbIM s MPOLLIENTal BaM Ha yX0.»

Ona moxana Tiedamu. "Bce, uTo oH mpoiternTasn, O0b1o: «/IafiHO, S BO3bMY, UTO HaM HY)KHO
cJles1aTh?»

CoTHSI M3yMJIEHHBIX JIUL] YCTaBW/IaCh Ha HacC. YTPOOHBI CMeX M IMpOKas YIblOKa U3 ITyOMHBI
KOMHAaThI CKa3a/li MHe, UTO Tpo/ia’ka Oblsia MOs.

Bbl MOyKeTe ceiluac CHU/IeTb U JyMaThb TIPO cebsl, UTO 3aKphITHE MPOJaXKHW He MOKeT ObITh TaKUM
ripocteiM. HO mpaBza COCTOUT B TOM, UTO TPU TIOHMMaHUU MpoLiecca 3aBeplieHue TPOXOAUT UMEeHHO
TaK MPOCTO.



ITIOYEMY JIFOAA IIOKYIIAROT

[ToMHUTe, KaK Mbl HEZIJABHO 0OCY»KZa/Id, TTI0UEMY JTIFOU TTOKYIaroT? JIIo[u MOKYMalT Ha SMOLUSIX.
JIromy TIOKYTIAlOT TI0 ’KeaHWio. B miaBe 9 BbI y3HA/IM, KakK OIPe/eNIATh, Yero JIFOY >KeIaroT, UTo
BO30y)K/IaeT UX IMOLINH.

Korza Bbl 3HaeTe, yero [eHCTBUTEIBHO XOUeTCSl TOTEHIMa/JbHOMY TOKYIaTelo, W KOrja Bbl
TIPUBSI3bIBaeTe CBOM TOBAp K €ro »KeJaHWI0, TTOKa3bIBasi eMY, KaK Balll TOBApP ITOMOXKET eMY ITOTyUUTh TO,
yero OH >KeJlaeéT, OH TOTOB KynUTh Baml ToBap. OH XoueT JOCTHYb CBOEH I|e/IM; OH HMEeT
O/1aronpUSTHBIM MBIC/IEHHBI 00pa3 3TOH I1e/M; MBICJIEHHO OH Y)Ke JOCTUT 3TOH 1[e/IM; Telephb BaM
Tiopa OT/IaTh ee eMy.

Ypoykaii MO)KHO cOoOparh, TOJMBKO BCTaXaB W YAOOPUB 3eMJIIO, TOCEsIB CeMeHa M yXaKuBasi 3a
HUMU, TIOKA OHH He ITyCTSAT BCXOJbl, HE PACLIBETYT U He TPHUHECYT Ioabl. [locsie BCero 3Toro B
MO’KeTe coOUpaTh ypoykail. DTO He TPYJHO; TJIO/IbI YaCTO CaMU T1a/Ial0T BaM B PYKHU.

Ka)XIblii MOXKET XOPOIIIO 3aKPbITh MMPOJAXKy, €C/IA XOPOIIMI TOProBel| CJiejlaeT BCe HeoOXoquMble
TIPUTOTOB/IEHUSI.

IToCcKO/IbKY BCe TIPUTOTOBJIEHUS Jle/laeTe Bbl CaMH, Bbl MOXKETe TaK)Ke M COOMpaTh ypoykaii; BbI
MOJKeTe CTaThb UYeJIOBEKOM, [I/Isl KOTOPOI'O 3aKphbITHe TpoAakH — 3a0aBa. CKOpO MbI ITOKa)keM BaM, Kak
MCITI0/Ib30BaTh TICUXOOPHEHTOJIOTHIO, UTOObI CHSATH CTpaX W CTPECC, CBSI3aHHBIA C 3aBepIIEeHHEM
TTPOJAKH.



HE ITPOIIYCTUTE MOMEHT 3ABEPIHIEHUA CAE/IKA

Ecmu cyijectByeT crioco06 3HaTh, KOTZA 3aBeplliaTh, 3HaTh, KOT/JA ITOKYIaTe/lb TOTOB IIPUHSTH
pellieHre, BaM, BEPOSITHO, XOTeJ/IOCh ObI y3HATh 00 3TOM TornopobHee, He TakK JIU?

MO>KHO TOBOPHUTD C/IMILKOM ZIOJIT0 U MPOMYCTHUTh OKHO BO3MOXXHOCTH, KOTOPO€ OTKPHIBAETCS Ha
KOPOTKOEe BpeMsI BO BpeMs IMpOAaKU. OTO Ha3bIBAeTCA «KYIUTh 00paTHO». DTO O3HAYAeT, UTO BhI
TOBOPW/IN CJIUTKOM JIO/ITO U YTOMMJIU TTOKYIIaTe/Isl.

[Tokymare/b BepOSTHEe BCETr0 KYIUT Balll TOBAp, KOIZa ero SMOLUU JOCTUraloT MUKa. VIHorga 3To
MOXXET CTyUUTbCSI OUeHb OBICTPO, eC/Id OH ZIJaBHO XOTeJ KYITUTb 3TO U €My He HY)KHO JIOJITO CJTyIIAaTh
BallM OOBSICHEHHs, YTOObI PEeIMThCS KYIIUTh 3TO Y Bac. B Apyrux ciyuasix TpeOyeTcsi OueHb MHOTO
BpeMeHH, TIpeXkzie ueM ToKyraTe/b O0y/ieT, HaKoHell, FTOTOB PACKOIIIeTUThCS.

Kak ¥ B IpyrUX Ba’KHEHIIMX CUTYALIMsIX, KOIZla BaM HY)KHO y3HaThb UTO-TO BO BpeMsl TOpra, BCe,
YTO BaM HY)KHO C/Ie/1aTh, UTOOBI MOJYUUTh OTBET... 3TO ITPOCTO CITIPOCUTH: «BbI FOTOBBI KYITUThH ?»

Pa3ymeeTcs1, Bbl He CTaHeTe YIOTpPeO/sSITh 3TUX CJIOB, XOTSI OHM MOI/IA ObI XOpOIIO C/ie/laTh CBOe
neso. OOBIYHO BbI 33/]a€Te BOITPOC, KOTOPBI UMEHYeTCS «IIPOOHBIM 3aBepIIeHHEeM».

[Tpu mpoOHOM 3aBepilieHWH 3aJaeTCsl BOMIPOC O KAKOW-TO MesKoW JAeTand. Korma mokyraresb
OTBeuaeT, Bbl IPOCTO OTHICKMBAETE B €r0o CJOBaX IapoJib WA K/IF0UeBOe CI0BO, KOTOPOe TOJCKa)KeT
BaM, KOT/]a OH PEIIMTCS KYITUTh Balll TOBAap WU YCyTY,

«CKO/IbKO 3THX TpeJMETOB XBaTHU/IO Obl, UTOOBI YJOBAETBOPUTH Ballldi MOTPEOHOCTU?» — ITO
npoOHOe 3aBepIlieHue.

Eciv oHM OTBeuaroT: «$I He 3HAO, HY)KHO JIM MHe BOOOILle 3TO», 3HAUMT, OHU ellje He TOTOBBI
KynuTb. BaM crieflyeT BepHYTbCS Ha3aj M ellle HeMHOro 1opaboTarb. 3a/iaBasi BOIIPOCHI, BbI MOXKETe
BBIICHUTDb, B UeM KpoeTcsl rpobsemMa. Bbl BbIICHUIH, UTO UM HY)KHO? J[OCTaTOYHO JIM OHH >KEJIAl0T
TO/Ib3bI 7151 ceOsi? BepsAT /M OHU, UTO Balll TOBap AACT UM MCKOMYIO TMOJIb3y? 3ajilaBaiiTe BOMPOCHI U
BBIC/TYILIMBAMTE OTBETHI, UTOOBI BLIICHUTD, B UeM IpobremMa.

C [pyro CTOpPOHBI, €C/Id OHM OTBeuaroT: «MHe HY)KHO TISIThb IITYK U eIl OJHYy Mpo 3arac, Ha
C/lyyail, eC/iM C OfIHOH M3 MSATH UTO-TO CJIYUMTCS», — 3HAUUT, OHH YKa3bIBAIOT Ha CBOK) FOTOBHOCTH
KynuTh. Ternepsb rnmpopabaTbiBaiiTe feTanu: Crioco0 maaTexa, aTy TOCTaBKU U TaK Jajiee.

«Benp BbI 3TO WIlleTe, He TaK JM?» — IpeKpacHoe TpobOHoe 3aBepieHHe. «BamM MMeHHO 3TO
HY)KHO, He TaK JIu?»

[TpoGHOe 3aBepilieHHe YCUIMBAET PEIIMMOCTh KYIMUTh. «BaM 3TO HpaBUTCS, He Tak JU?» «3ITO
MMeeT CMBbIC/I, He TaK JIU?»

[TpoBeuTe HEKOTOpPOe BpeMs B ajb(a-ypoBHe, BblpabaThbiBasi pa3/duHbie BapUaHThI MPOOHBIX
3aBepIlieHNH, KOTOPbIe Bbl MOIIM Obl MCIT0/Ib30BaTh MpH MPOZA’Ke CBOET0 TOBAapa WM YC/IYyTH. A IMOTOM
TMOJIb3YUTECh UMHU.



BbYABTE I'OTOBbI K BABEPHHIEHUTHO

Korza BbI MosyuaeTe yAOBIeTBODUTE/IbHBIE OTBeTHI Ha MpPOOHBIe 3aBepilieHUs], OyJjTe TOTOBBI K
CcaMOMY 3aBepILEeHHUIO.

B 3TOT MOMEHT Bbl MO)KeTe 3a/laTh MPSIMOUM BOIPOC, KOTOPbIM MO/ABeAeT BaC K 3aBeplIeHUI0 U/H
BCKPOET KaKHe-TO OCTaBIIMeCs: BO3PaKeHUSI.

«OCHOBBIBasiCb Ha BCeM, UuTO MbI 00Cyauau, s Obl peKOMeH/I0Baji BaM (/laeTe CBOO
pekoMmeHzanui0). UTo Bbl gymMaere?» 3areM MoauuTe. JKauTe, KOraa 3aroBOPUT TMOTeHLUA/IbHbIN
nokymnatesb. Ec/u Bbl 3aroBopuTe MepBbiM, TO BCe UCTIOPTHUTE.

Baii noTeH1[Ma/IbHBIN MOKYIaTe/b MOXET CZe/laTh OHO U3 /IBYX:

1. Ckasatb BaM, UTO OH I'OTOB KYITUTh, U/IA

2. Bo3pasurs.

Eciv noTeHLManbHbIA MOKYIaTe b X0UeT KYyuTh, JoCTaBalTe (GOpMYyssip 3aka3a U opopmJisiiTe
ero.

Ecniv nokynaTtenb HaUMHaeT BO3paXkaTh, MPe00/ieliTe ero BO3paXkeHusl.

Ec/y Bbl He XOTUTe UCIO/Ib30BaTh 3Ty CUJBHYIO (Ppa3dy, BOT BaM BOIMPOC, KOTOPbIM UCIO0JIb3YeTCs
MHOTUMHU TipernojaBaresisiMu Metofa CubBa, U KOTOPBIM Bbl MOXKETE alallTUPOBaTh K CBOEMY TOBapy
WU YCIIyTe:

«Ecmu Obl BpeMsi U JleHbI'M He ObLmM TIpo06sieMO, BaM TMOHpaBWIach Obl T0/ib3a OT 3TOMU
IIpOrpamMmMbI?»

Ecnu BBl cliesiaiu CBOO paboTy MpaBU/IbHO, PACKPBIB TOTPEOHOCTH TIOKYTIaTessi U MoKa3aB eMy,
KaK Balll TOBap WX yC/Iyra OTBeuaroT ero moTpeOHOCTsIM, OH MOUTH HaBepHsiKa oTBeTUT «[la». TyT xe
TIPUCTYIaWTe K 3aBeplIeHUI0 TTPOJAXKH.



BBISABJ/IAUTE CKPBITHIE BO3PAKEHUA

3[leCb CTOUT YIOMSIHYTb, UTO JIFOAU He BCerjla BbICKAa3bIBalOT BaM CBOU BO3pakeHUs. YacTo 310
SIBJISIETCS UaCThIO PeaKI[UU «XBaTaTh UK 0e)KaTh»; KOTrjJja OHU TOKYIAal0T Balll TOBAp, OHU OKA3bIBAalOTCS
Ha HOBOU myisi cebs Teppuropuu. [ToMHUTe, UTO MbI 3alpOrpaMMHUPOBaHbl OHOJIOTHYECKU OBITh
OAUTEeNIbHBIMM M OCTODOXKHBIMU BCSIKMM pa3, KOIjla BCTpeuaeMcss C ueM-TO HOBbIM. Baii
MOTeHIMa/IbHbIM MOKYyTareab OOUTCS, YTO OH MOJKET COBepUMTh ONMOKY. Eciu ux BO3pakeHUs He
TIpeo/ioieTh, OHU OTpaBAAIOT ce0si B TOM, UTO He KYITU/IU — TTIOMeHbllle PUCKa.

BaMm rmiataT 3a pUcK. JTO Ballla paboTa — HMMeTb [IOCTaTOYHO MY’>KeCTBAa U YBEPEHHOCTH U
Ge30racHO BeCTU UX K pellleHHI0, KOTOPOe B KAKOM-TO OTHOIIIEHUU YIYUIIMT UX JKU3Hb.

Kak Bbl MOXeTe 3HaTh, He CKDbIBAKOT JIW OHU KakKue-TO BO3paxeHUs? VHorga Bel MoOXeTe
JoraziaTbCsi 00 3TOM, ec/id HeT HUKAKOW JIOTHUeCKO TTPUUMHBI, TI0UeMYy OHU MPOJ0/DKAI0T KoebaThbesl.
Kpome TOro, Bbl MOXeTe TOUYBCTBOBaTh, UTO OHU TIPSUyT Bo3pakeHUs.. UTOObI pa3BUTHb TaKyo
YyBCTBUTE/bHOCTb, BXOJUTe B ajb(a-ypoBeHb Ha MOSATHAALaTh MHWHYT KaX/[bli [eHb, a TakKxe
YIIPA’KHSIUTECh C TeXHUKOM, TOBBIIIAIOIIIEN Ballly ClIOCOOHOCTh K SICHOBU/IEHUIO, KOTOPasi 00Cy»K/1aeTcst
B IV1aBe 13.

MMest TIpaKTHKY, Bbl OyZieTe He TOJILKO UYBCTBOBaTh CKPBIThbIe BO3Pa)Ke€HUs, HO CMOXKeTe TakKXKe
BBISIB/ISITh, UTO 3TO 3a BO3Pa)KeHUs], C TeM, UTOObI TOTOM 3a/laBaTh BOMIPOCHI, KOTOPKIE JIeTKO U y0OHO
BbIBE/IYT Balllero MoOKyraTessi U3 ero COMHeHuM. Torja yke Bbl TOTOBbI 3aBepPIIATh CAENKY.



HAWIYYIIEE 3ABEPIIIEHUE

BOJILIIMHCTBO KHUT O TOPrOBjIe [e/iST 3aBepllieHue CJIe/IOK Ha KaTeropuu. JTO MOJKeT [ieaTh
KHUTY TOJIIIe, HO B peasibHOCTHU eCTh TOMbKO OfIHA BaykHasi Kateropusi: [Ipe/iroiokuTebHasl.

BbI TpoCTO Mpe/inonaraeTe, UTo uejoBeK MOKYIaeT, U JIeMCTByeTe COOTBETCTBEHHO.

['oBOpHUTE BCe, UTO BBl TOBOPUTE, U [le/laiiTe BCe, UTO BHI fieJlaeTe, /lep)Ka B yMe MBbIC/Ib, UTO 3TOT
ye/iIOBeK Y)Ke pells KynuTh. CrenaiiTe BU/I, UTO 3TOT UeJIOBEK TOJILKO UTO CKa3aa BaM: «$ Gepy 3To,
YTO MBI JIO/KHBI JIeIaTh?»

Yro 6b1 BbI Ha 3TO cKa3anu? Kak Obl Bbl Besiu ce0s1? KakoB Obu1 ObI Batll cyie/ytoiimii mar? Bel ObI
CTIPOCUJIU, KY/la OTTIPAB/STh MOKYNKY? BbI Obl CIPOCUIIN, XOTST OHU OJHY IUTYKY WX JBe?

Benute cebsi UMeHHO TakuM 00pa3oM, KOrJia TIOAXOAUT BpeMsi 3aBepiliaTh MPOJAXKy, U Bbl
MIpUIaiuTe MOKYTaTe/ 0 YBePEHHOCTH [I7Is TIPUHSATHS PellieHusl.

YToObl lerye NMPpUMeEHSITh MPe/I0/I0KUTeTbHOe 3aBepllieHre, CHauasia 3arporpaMMHUpYyiTe 3TO Ha
MBICJIEHHOM 3KpaHe. [IpolifjuTe BCHO TIpe3eHTAllUl0 BIJIOTh /IO 3aBepilleHUs TMPOAAKU. 3arem
BoOoOpa3uTe cebs MpeAroarawiyM, UTO TIOKYyIare/lb COIVIACUTCA C BallMM TIpe/IoXKeHueM;
TIpe/iCTaBbTe, UTO OH CKa)keT, uyToObI BbIPDA3UTh CBOE COIVIache, U Kakue [eHCTBUS OH TIpeArpuMer,
yTOOBI IOBECTH 3TO /10 KOHIIA.

[ToTom mipu c/ieAyoIe mpojjaxke BbI3OBUTE, MPOCTO BCIIOMHUTEe 00pa3, KOTOPbIA Bbl CO3/a/Id U
CTIPOEIMPOBaM Ha MBICJIEHHBINA 3KpaH, U OXKUjalTe, UTO TaK U CJIyuyuTcsi. ECiu Bbl HaCTpOWTe CBOM
pa3yM, Bbl He MO)KeTe TOTepreTh HeyJauy, Bbl J00beTech ycrexa. BOT Kak Bbl MOXeTe MCI0Jb30BaTh
CBOM pa3yMm, 4TOObI BbI3BATh K JKU3HU JKejlaeMble BaMU COObITUS. [lenaiiTe 3TO Ha anb(a-ypoBHe, U BbI
TipeycrieeTe, €C/IM 3TO B JIyUIIMX UHTepecax KaXkzoro.




KAK 3AKPBIBAIOT ITPOIAXKY CBEPX3BE3/1bI

BOT 0fyiH CceKpeT, KOTOPbIM MOXXET ITOMOYb BaM HayUWUThCS JIyullle 3aBepIlaTh MPOJaxy.

Kypnan «Cakcec» («¥Ycriex») coobimi o6 orpoce, ITPOBeIeHHOM CPeld COTEH BbIZAFOIIAXCS
TOPTOBLIEB B MOJIYIIOKUHE KPYITHEMIIMX OTpac/eil MPOMBIIVIEHHOCTH, UTOObI OIpe/eINTh, KaK OHH
3aBeplIaloT [IPOJAXKY.

Bce orpoliieHHbIe TOProBIbI TPEYCIieBad — OHU BCe YCTOMYMBO BBIMOJ/HSIA CBOM HOPMAaTUBhI Ha
TIPOTSDKEHWH T10 MeHbIIler Mepe AByX JieT. HeKoTopble W3 HUX ObITM 3HAUMTE/ILHO JTyUllle JPYTUX — OHU
CUMTA/IMCH CBEpPX3Be3/laMu.

Kakas oka3sasach pasHuLia MexX/ly IpeyCreBarlMM TOProBLIEM U CBepX3Be30U?

B 46 mnpoueHTax rpe3eHTalui, KOTOpble TMPUBOJW/IA K 3aKa3aM, CBEPX3Be3/bl HUKOI[a He
IIPOCUJ/IY 3aKasa.

[dpyrve TOprosubl, HaNpoTUB, B 90 IpoLjeHTax CjlydaeB MPOCU/IM 3aKas, IpexkJe 4yeM I10jyvyasiv
ero.

CoryiacHO XypHaiy, Zia>ke KOrjla CBepX3Be3/Ibl IIPOCU/IM 3aKa3, 3TO YaCTO BhIIVIsiZiesio He Oojiee ueM
JIETKMM MOHYKaHueM, Tura «/laBalTe c/iejiaeM 3TO».

B crarbe TipeAmosiaraeTcs, UTO CBepPX3Be3/bl JIydllle ITOHUMAIOT IpobeMbl TMOKYIaTess,
TPOHUKAKTCA UMY U LAl 3a 11aroM COMPOBOXKAAKOT IOKYIaTe/isd B IpoLjecce MpoJaky, Tak uTo, Korga
OHU TIpUXOJAT K 3aK/IIOUEHWI0, HET HYXK/bl [lake COpalvMBaTh 3aka3 — MO KpawHeld Mepe B 46
TIPOLIeHTax C/Iy4yaes.

Korga BbI BBITIOHSIETE CBOKO PabOTy IPaBUIBHO, TO BbI MOXXETEe ITPEAIOJIOKUTh, UTO Balll
TOKYIare/ab CAeaaeT JOTMYeCKWW Iar... U KynuT. ViMeHHO 5TO uMmeeT B BUJy Xo3e Cu/bBa, Korja
TOBOPUT, UTO XOPOIIWM TOProBel] — 3TO KOHCY/IBTaHT, KOTOPbIM TTOMOTraeT K/JIUEHTY HaWuTH, 4TO JIyullle
[I/Is1 Hero.



EIIE O TEXHUKE 3ABEPIHIEHUSA CAEJIOK

ECTb HECKOJIbKO [pyrux TMpPUeMOB 3aBepIleHHs MPOJa’kKh, KOTOpble Bbl MOJKeTe HKCI0JIb30BaTh
HapsAy C TIpeAIio0KUTEbHBIM 3aBeplleHueM:

1. AnwsrepHaTtvBHOe TipefoxeHue. «Uto ObUIO ObI Jiyullle [ijisi BaC, UMeTb KOMOWHUDPOBaHHBIN
arirapar Uiv CUCTeMy U3 KOMIIOHEHTOB?»

MHbIMU C/IOBaMH, BbI TIOKYIaeTe WU MokyrnaeTe? BmecTo Toro utobbl AyMarh, TOKYIaTh WU He
MOKYIaTb, OHW JYyMarT, UTO [IOKyIarb. XOpollee ajabTepHaTUBHOE TMpe/IOKeHWe COLepPIKUT
Ka)KyIMics: BbIOOD, TIPUBOASIIMI K OJHOMY U TOMY ke ucxony. [Tokyrnark Wiu mokyrnarb. Bel xoTuTe
TakK WM Tak e? KynuTh Win KyruTh, BOT B 4YeM BOMPOC.

2. Menkui1 HIOQHC.

«BbI XOTHTe BbI'PaBUPOBATH 3/1eCh CBOE UMS U/ BO3bMeTe TaK, KaK eCTb?»

«BBI XOTHTe OIJIATUTH YEKOM WU KPeJUTHOW KapTOUKOM?»

«Kak BaM /yullle BbIIKWCAThb KBUTAHLIMIO?» OTO W eCTb MeJIKWe HI0AHChL VX MOXKHO Jiydlie
OMucaTh KaK MeJIKUe JeTaid, O KOTODbIX TIPU/ETCs 1M03a00TUThCS TI0C/e TOro, Kak TOKYyraTesb
PeImTCS KYITUTb.

YTOuHsIs y TOKYTaress AeTaau, 0 KOTOPhIX OObIUHO OeCcroKOSITCS Moc/e COBepIlieHUs TTPOaXKH,
Bbl MOXKEeTe TIOMOUb eMy C/ieJiaTh 1ar Brepe. Llesb McCrosib30BaHUs MeJIKUX HIOAHCOB B TOM, UTOOBI
TIOMOYb MOKYTIaTe/Tt0 BLIOpPaTh MPaBU/IBHYIO TIOC/Ie0BaTeIbHOCTD IeCTBUN:

MeJikvie HIOAHCBHI JIETKW, TIPOCTbI U OUeHb €CTeCTBEeHHbI. PelleHWs MO MejouyaM MPUHUMAaTh
ropaszo sierue. He nenaiite 13 3TOro 60/bIII0e /1710, U 3TO XOPOIIIO BaM MOCTY>KHT.

3. [loyuenue.

Yrto Obl Bbl OTBETU/IM TIOKYIIATe/l0, KOTOPbIM CcKa3an: «JlagHo, s BO3bMY 3TO, UTO Mbl JIOJDKHBI
Terepsb JenaTb?»

Bl Mo Obl CKa3zaTb: «XOpOIO, HaM HY)KHO TOJBKO 3alOHUTH 3TOT J0roBop». «IIpocTo
BBIUIIMTE UeK Ha...»

Kak MBI y)xe rOBOPW/IA HAacCyeT MpeAroJOKUTe/NbHOr0 3aBeplleHUs], OUeHb JIeTKO «/IelCTBOBaTh
TaK, CJIOBHO» OHU YK€ pelln/iv KYIUTb.

U emme nomHuTe, 0 yeM rpeayrnpexxaan Xo3e CuibBa B OTHOLIEHUM 3aBepLIEHUs MPOJaK JIFOASIM
He HPaBUTCS, KOTJlJa UM IOBOPSIT, UTO OHU [JOJDKHBI [ie/laTh UM, YTO OHU JOJDKHBI IJIaTUTh. 3alIOMHUTE
5T0. He roBopuTe: «Bbl J0/KHBI 3aMOMHUTHL 3TOT OMaHK» WM «Bbl JO/MDKHBI BHECTU 3a/1aTOK B 50
nomnapoB». CKaKuTe BMeCTO 3TOro: «/laBaiiTe 3aro/iHUM 3TOT 0/1aHK» WM «Bbl XOTUTe UCTI0/b30BaTh
KPeJUTHYI0 KapTOUKY WX YeK /1S 3a/jaTKa?»




MTPOI'PAMMMPYMUTE CEBSA HA YCIIEX

He 3abbiBaiiTe MCI10/b30BaTh BCe MeHTa/bHbIe TIPHEMBI,

0 KOTOpbIe Bbl y3HA/IM M3 3TOM KHUTH, KOTOPbIE TIOMOT'YT BaM HayuMThCS Jiyullle MpoJaBark. [enas
3TO, Bbl CHUMaeTe BCe CTPaXu U CTPecC, CBs3aHHbIe C 3aBeplilieHWeM MpoAaku. Bailm mokymarenu
OyayT BUeTh Bac CIIOKOWHBIM, YBepeHHbIM B cebe, OTOMY UTO Bbl TaKUM U OyzeTe. YBepeHHOCThb
3apasuTesibHa, U OHU OY/IyT TOTOBBI KYITUTh Y Bac.

BoT HeKOTOpbIe MpreMbl, KOTOPBIMU Bbl MOKETe T10/Tb30BaThCS:

o Vcnosnb3yiiTe MBIC/IEHHBIM 3KpaH /il TPEHUPOBKHU 3aBepilieHUsi npofak. Co BpemMeHeM BbI
OyzeTe 3TO fiesiaTh Tak 4acTO — Ha asb(da-ypoBHe, — UTO TOUYBCTBYeTe cebsi QIHUM U3 OTBITHEUIIMX
TOProBIeB B CBoeli cdepe OGusHeca. Bbl MOMHUTE, UTO UTPOKU B XOKKel Ha TpaBe TMOTYUU/IU TIOUTH
TaKyl0 >Ke TI0/Ib3y OT MeHTa/IbHbIX 3aHSTUM, KaK U Te, KTO 3aHuMascs ¢usuuecku? U momHuTe,
HaCKOJIbKO 0Oobllle TIO/b3bl TIO/NYYW/IA Te, KTO 3aHuUMaacsi U (PU3NUeCKM U MeHTa/bHO?
[Tporpammupyiite cebsi, a moTom feiicTByiiTe. Koraa Bbl lesiaeTe U TO, U APYroe, Balll IPOTPecC YAUBUT
Balllero HauajbHUKA — U BaC TOXEe.

o Wcnonw3yiiTe TIpu HeOOXOAUMOCTU TeXHUKY TpeX MasblieB, KOTOpas TO)Ke TOMOXXeT BaM
WIYUIIMTL YCTIeX B 3aBepilieHuu Tipoaxk [IpeiBapuTesibHO MPOrpaMMUpyiTe cebst Ha UCMOIb30BaHUE
TeXHUKU TpeX TajblieB, uTOObI OCTaBaThCsi paccjiab/iieHHbIM TIDU 3aKPbITUM TIPOAaXKH, UTOOBI
BCTIOMHUTh 3aroTOB/ieHHbIe TPOOHBbIe 3aBepilieHus, UTOObI MeHTaJbHO, Ha YpPOBHe, TPOEL[MPOBaTh
YBEPEHHOCTb UJ/IU UHbIe UyBCTBa.

o Vcronb3yiiTe TeXHUKY MOTUBALIMM, KOTOPYIO Bbl M3yunu B I1aBe 8. Ha anbda-ypoBHe gymaiite
000 Bcex MpPUUKHAX, MOUEMY BbI IO/DKHBI TIPOJiaTh CBOM TOBap, AyMaiTe 000 BCceX JIHOJSX, KOMY 3TO
TIpUHeceT Mo/b3y. Korma y Bac OyaeT AOCTaTOUHO BLICOKAasi MOTHBAl[Ms — KOrzAa OyzeT A0CTaTouyHO
CUJIbHO Ballle )KeJlaHWe, — TOT/la HUUTO He YIeP>KUT BacC OT MPOAaKH.

o [lpakTukyiiTe TexHuKy paccrabnenusi. CpenaiiTe TiyOOKuii BAOX W pacciabnsiiTech Tpu
BbIZIOXe; BCTIOMHUTE UjleaslbHOe MeCTO [ijisi paccyiabyieHus, YToObl pacciabuTbCs MeHTaIbHO.

o Vcrnonb3yiiTe UMCTKY MBIIIUIEHUS, KaK Bbl HAYYM/IUCH B T1aBe 2. [10/ib3yiiTech C/I0BaMU, KOTOPbIe
CO3/1al0T TI03UTHBHbBIE MbIC/IEHHbIE KaPTUHbI, MbIC/IEHHbIE 00pa3bl )KeaeMoro KOHeUHOro pe3ysibTara.
XBanute cebsi, Kak xBanua TpeHep YakoH CBOrO 6ackeTOO/IbHYHO KOMaH/[y, U Bbl IOCTUTHETE JYUIIX
pe3y/bTaToB, ueM Korjia 661 TO HU ObLIO.

Terepsh Bbl IMeeTe B CBOEM PACIIOPSPKEHUU BCIO TEXHUKY, UTOObI CTaTh JIYUIIMM CITeL[UaJUCTOM B
cBoeM Ou3Hece.

HactpoiiTe cBoii pa3ym Ha ee UCIIO/Ib30BaHUe U TIPUHUMAaNUTeCh 3a paboTy.




3anucHasa KHIKKa

OTO MOXXeT OKa3arbCsl CamMOM Ba)KHOM CTpaHHLIeM B 3TOW Iv1aBe. Bce Be/iMKve KOMMepPCAHTHI
3HAIOT, KaK Ba)KHO aKKypaTHO BeCTH 3amnucy. Bel mobeuTesb, U Bbl IeMOHCTPUPYeTe 3TO camoMy cebe,
3arnuchiBasi CBOM IpOrpecc Ha 3TOU CTpaHMULle.

Kakotii Haubo/iee Ba)KHOM TeXHUKe Bbl HAyYM/IMCh B T/iaBe 117

Kak sTa TexHuKa IIOMO)KeT Bam?

[TouemMy 3TO Ba)KHO [i/151 BaC?

,Z[aTa IMPUMEHEHUA U PE3YJ/IbTAThI:

Ycnexu [dara Vcrionb3oBaHHas TexHuKa Pe3ybTaThl

b b b b

b b b b

b b b b




I'naBa 12. KAK OBCJ/IYJKUBAHUE ITOKYIIATEJ/IEU
YBE/IMUYUBAET BAIII 10X0/

W3 ropa B rof efjBa CBOZSIIME KOHL[bI C KOHLIAMU TOPrOBLbI CIIPALLMBAIOT y CBEpPX3Be3J, B UeM
cekpeT uXx ycriexa. /3 roza B rofi cBepx3Be3/ibl O0BSICHSIIOT UM 3TOT cekpeT. /3 rozia B rofi HeyIauHUKu
roopsT: O fa. Ho «0OTKpoKTe MHe BCe-TaKu HaCTOSLLU CeKpeT!»

Korza cBepx3Be3/ibl pacCKa3biBalOT UM O TaM, KakK OoJibliie Mpo/JaBaTh, HEYIAUHUKU BO3paXkaloT U
3asIB/ISIFOT, UTO [I7Isl TOTO, UTOOBI YBE/IMUUTL CBOM TPOZAXKH, UM TIPOCTO HY)KHO HaWTH MOTEHLUA/TbHBIX
NoKyraTteJieii 60Jiee BLICOKOTO KauecTBa.

Korza cBepx3Be3/ibl TOBOPSIT UM, UTO HaZlo 3a00TUTHCSI O CBOMX TOKYTIATe/IsIX U [ieJiaTh BCe, UTOObI
VZIOB/IETBOPUTH UX MOTPEOHOCTH, HEYIAUHWKH KaJyHTCs, UTO OHM CJIMIIKOM 3aHSIThl, YTOOBI MCKaThb
HOBBIX KBA/IM(PULIMPOBAaHHBIX MOKYIaTeseu.

«Hy noxkanylicra, fjoBepbTe MHe HaCTOSILIMI CeKpeT Balllero ycrexa.'» — yMa/sitoT HeyJauHUKHU.

Ceepx3Be3/jaM Hajloe/laéT, U OHU TOBOPST HeyJauHuKaMm: «$f Hayuwics JoOUTh [eHbIH,
MpUHUMAaTh UX C OsarojapHocThio. Ceiuac si IPOCTO BXOXY B ajb(a-ypoBeHb, MPOELIUPYI0 CYMMY,
KOTOPYIO X0uy 3apaboTaTh, Ha MbIC/IEHHBIM 3KPaH, U 3TO C/TYy4aeTCsD».

[To KakOM-TO MPUUYMHE HEYJAUHWKU BepAT 3TOW BblAyMKe. OHM MBITAKOTCH [JefaTb 3TO, U UX
TIPOJIA’KU U TIPUOLUTN OCTAROTCS KaK OBbLTH.

«OHM CTOMKO CKpBIBAalOT OT MEeHSI HaCTOSILMU CeKpeT, — JKaJylTCs HeyNauHUKWA [PYr APYry. —
OHM 0TKa3bIBatOTCS OJeTUTHCS.»

MeHTaibHOe TpOrpaMMHpOBaHKe, KOTOPOe Bbl M3YYU/IM B 3TOW KHWIe, MHOTOKPAarHO yBEJIMUWT
Bauly 3¢ ekTrBHOCTb. HO... pex/ie Bcero Bbl JOJDKHBI [ieflaTh TO, UTO Je/1at0T YCIelHble TOPTOBLbL.



TEJIAUTE 3TO, U BAM HUKOT JIA BO/JIBIIIE HE ITPUJIETCS
PA3I'OBAPUBATSH C HEBHAKOMbBIMMU JITFOABMHA

Pa3Be ObUI0 ObI He UyIeCHO, eCc/iv ObI BaM He TIPUIIIOCH 00Jbilie HAHOCUTh XOJI0JHbIe BU3UTHI?

Pa3Be He 370poBO ObUTO ObI HaliTH criocob mpojgaBaTh CBOM ToBap 50 MpoLieHTaM /e, K
KOTOPBIM BbI 0Opartiiaetech, BMecTo 10 rpoiieHToB?

EcTb Takoii crioco6. Ho oueHb HeMHOTHe TOPTOBLIbI MTO/B3YIOTCS UM. [Touemy?

[ToTomy uTO OHU GOJIee UHTEePEeCYIOTCS TeM, UTOObI [ie/iaTh JieHbrY, HeXKeJ/ld TIOMOTaTh JIFO/ISIM.

Ha npoTsbkeHuuM BCel 5TOU KHWUTKM Mbl TOBOPUM, UTO KOOIepaLysi MPUHOCUT JIyUlllie pe3y/bTarhl,
yeM KOH(pOHTaLHUSL.

B [o/irocpouHoM MepcreKkTHBe Ballle BO3HAarpakjeHWe MpsMO TMPOMNOPLMOHABHO T0JIb3e,
KOTOPYIO JIFOZU [10JIy4aroT OT BallMX YCU/IUM.

UeM GosbliieMy uncily r0/ielt Bbl IoMoraeTte, TeM 0oJibllie JieHer 3apabaTbiBaeTe.

B ueMm [1aBHBIM CeKpeT, KOTOPbIM IMO3BOJIUT BaM OrPaHUYMTL OTCeB U IpogaBark 50 MpoieHTam
BCEX

T.e. XOOUTh MO YY)KUM JilOMaM, Mpejjiarast KyluTb TOBap WX TMPUWTH Ha Mpe3eHTaldi0 ToBapa
NIoZielt, K KOTOPbIM BbI 0Opaitijaetech, BMecTo 10 mpoijeHToB? 3a60ThTeCh O CBOUX MOKYIIATeIsIX.




KAK JIEJIATH TEHBI'Y, OBCJ/TIY KUBAS ITIOKYIIATEJ/IEN

Ecnuv BBl He iefiaeTe MOKymaTesiel JOBOJBHBIMU, 3TO C/eslaeT KTO-HUOYIb APYTOM.

[lposaB CcBOW TOBap WM YC/AYyTy, BaM JIydllle COXPaHSTh CB3b C 3TUM TIOKYIaTeeM, YTOOBI
00ecIieunTh ero MoTpeOHOCTH, MOTOMY UTO €C/IA Y Hero eCTh KakKHhe-TO BOTIPOCHI WJIM OH UeT0-TO He
TIOHMMAeT W Bbl OKa)KeTeCh HeJOCTYITHBI, UTOObl OTBETUTh HAa 3T BOIPOCHI WM UCIIPABUTh TO, UTO
HEMCTIPAaBHO, OH O0OpaTUTCS K KOMY-HUOYIL APYromMy, KTO CMOXKET eMy Iomodb. V1 Gosblie y Bac
TIOKYTIaTh He Oy/eT.

BONBIIMHCTBO TOPrOBI[eB TaK 03a00ueHbl CHUIOMHUHYTHOW BBITOAIOM OT HEMe[JIeHHBIX
KOMUCCHOHHBIX, UTO MpeHebperaroT OyaympmmM 60rarcTBOM, KOTOPBIM OHHM MOIIM Obl 00/1a/aTh, ecyiu
ObI TOJTBKO yBETMUWBAJIM [[eHHOCTh TOTO, UTO OHU ZIeJIAf0T /ISl CBOUX TTOKYIaTe ek,



BbI JOJ/I’)KHbBI B ITEPBYHO OUEPE/Ib HAJIUBATH BO1Y B
HACOC

YesioBek uJeT yepe3 MYCTHIHIO U OTUYAsTHHO XO4ueT MOMUTh BofAbl. OH ybOexzeH, uTo ymupaeT OT
JKaKIpl. BApyr Ha pacCTOSIHUM OH BUJUT y OAUHOKOIO KakKTyca CTapbli HACOC.

OH mnogxoauT OMv>kKe W BUJUT PAJOM C HAacoCOM (UIsDKKY ¢ Bozmou. Ha ¢uisbkke ecTh Ha/muUCh:
«OctopoxkHo! OmacHocTte!» Korga oOH fgocturaer Hacoca, TO OOHapykuBaeT, UuTO K
TIpe/lyripeXK/jatollieMy 3HaKy TNpUKperyieH JUCTOK Oymaru. OH pa3BopauvBaeT Oymary W uwWTaer
Cllefyroliee:

«Kaxkayimii MyTHUK, Thl IOJDKEH UMeTh Bepy. B 3Toil (uishkke 10CTaTOYHO BO/bL, UTOOBI YTOMUTH
TBOIO JXKaXkZ[y Ha HekoTopoe Bpems. Ho g0 Omwkaiimero oasuca emje 100 mMuip myru. Thl He
rpeofioJieelllb UX HAa OJHOM IVIOTKe BOJbl; Thl HaBepHsKa yMpellb, eC/v MornbiTaelbcs. Ho ecnn Tl
Haslbelllb 3Ty BO/y B HACOC, BOJja HAllOUT HACcOC, CMOYUT KOyKaHYIO 111aily, 1 Hacoc AacT Tebe CTOJ/IBKO
CBEXXeM M YUCTOU BOJbl, CKOJIbKO ThI TTOXKeJIaelllby.

Toprogijbl, KOTOpPbIe MOCTOSTHHO UIILYT HeMe//IeHHOUM BBIFO/Ibl BMECTO TOTO, YTOOBI /le/laTh TO, UTO
VM CJieflyeT JieJlaTb, YMPYT OT JKa’K/bl.

BoT 1iouemMy TOProOBI[bl BbIHYXKZEHbI TaK TsDKe/JO paboTarh B OOMBIIMX rOpofiax, BCTPeuasich CO
MHO>KeCTBOM HOBBIX ITOKYIIaTesier 1 Mpo/iaBasi UM CBOU TOBAaphbl U BCe PaBHO yMUPasi OT >KaXK/bL.

HekoTopble TOProBIjbl MOAOOHBI KOUEBHUKAM, KOTODbIe JIBMXKYTCSI OT 0a3vca K 0a3uCy, OTKphIBasi
HOBbIe TeppUTOpUU. OHU KaXK/yt0 HOUb BbIHYK/J|€HbI CTAaBUTh MalaTKy.

Onu niofo6HbI [loH YKyaHy, KoTopbiii obeltaeT: «$ Oyny BeUHO Bac JitOOUTE... cerofHsi». Ho uto
TIPOUCXO/UT, KOTr/ia MPUXOJUT 3aBTpa?

OueHb HEMHOTHE TOPTOBLIbI OOCTY)KHMBAIOT CBOUX KIMEHTOB. [locie Toro, Kak ToBap IpojiaH, OHU
roBopsiT: «Criacubo BaM 3a Balli /IeHbI'W, TIOTOMY YTO 3TO JaCT MHe KOMUCCHOHHbBIE. 3BOHUTE, eC/iu
3aX0TUTe ellle UTO-HUOYh KynmuTh». OHU XBaTalT JAeHbrM U Oeryr, u Tokyraresib OoJbllle 0 HUX
HUYero He CABIIMT. Pa3Be uTO 3TOT TOProBel] MPUXOAUT K HUM MPO/JATh ellle UTO-HUOY/b.

«[puset, [I>xo0! Tbl moMHUIIL MeHsi, TOproBija Yapmm? § mpogan Tebe Ty uygecHyro mryuky. U s
HeJIJaBHO MMOJyMaJl: @ UTO, eC/IM Thl XOUelllb KYITUTh ellle OJHY?»

OTU TOProBLbl MOA0OHBI Ue/IOBeKYy, KOTOPBIA WJEeT M0 He3HaKOMOW MeCTHOCTH, KOTZa Ha Hero
HeOXKUJaHHO 00pyIMBaeTcsi CHeXXHbIN OypaH. Tpomy 3aHocuT cHerom. OH GecijesTbHO MeueTCst BO BCe
CTOPOHBIL, U €My CTaHOBUTCS SICHO, UTO €ro JKU3Hb B OMMaCHOCTH.

Korza oH MuHyeT U3rub ZI0Oporu, OH BUAUT miepe]; 000U caMblii TTPeKpaCHbIii HaBeC, KOTOPhIA OH
Korjja-1ibo Bujen. OTO BCEro JUlllb HAK/IOHHAs KpbIllia, TOpUalliasi U3 3eMJ/id, HO 3TO CTO/Ib .HY)KHOe
emy ybexxuiie. Korjja oH moaxoaut 6smke, oH eiije Oosiee BO30Oy)KZaeTcsl, TOTOMY UTO BUJIUT B YIVTY
Ccamylo TIPeKPaCHYH0 CTapyro My3aTyl Teub, KOTOPYH OH Koraa-iubo Bujen. Eille Tam ecTb SIIMK C
[pOBaMy, HEMHOI'O KEPOCUHA U CITUYKH.

Korza uesoBek CHHMMaeT PyKaBULIbl, OH BAPYI NOHKWMAaeT, KaK OKOUeHe/r ero pyku. OH Jep>XKUT
PYKH HaJ| XOJIOAHOU TTeUKOM 1 FOBOPUT eil: « Ecim Thl corpeels MeHs TTepBOM, MOU MasbLibl OTOMAYT OT
X071071a, ¥ 51 CMOTY UMPKHYTh CITUUKOMN U COTpeTh Tebsi». U uTo, BbI ymaeTe, MpoucxoquT? Ero masbiibl
MIPOCTO ellle 60/b— 1ile 3aMep3atoT.

[Tokymarenb MOX0XK Ha 3Ty TMeUKy. Bbl I0O/DKHBI COTPeTh ero TMepBbIMU, U TOTZla OH OyZieT Tervio
OTHOCUTHCS K BaM. C/IUIIIKOM MHOTHE TOPTOBI[bI TILITAIOTCS JiesiaTh BCce Ha060poT. OHU XOTST, UTOOBI
KJIMEHTHI TTPOJ0JIKA/IN TTOKYIaTh Y HUX U PeKOMEH/0Ba/IM UX APYTHUM IOKYyIaresisiM, HUUero He fesas,
YTOOBI 3aC/TY’KUTh 3TO.




Bbl HE J1OJ/I’)KHbBI 3BABEPIIIATS ITPOJJAXY, IIOKA HE
YAOBJ/IETBOPUTE ITOKYIIATEJ/IA

‘Toprosis — 3TO CepBuC.

«51 y>ke MHOTO JIeT He Jies1a/l XOJIOAHBIX BU3UTOB», — TOBOPUT [erB benmu3u. 3T0 MoTomy, UTO OH
3a00TUTCS 0 CBOUX TOKYymaTessix. OH fesiaeT BCE, YTOObI OHU ObUTU JJOBOJTbHBI.

"Korza s HauMHa/m TOoprosarb, — rpusHaeTcs bemnsy, — BCce, 4ero s xotes, 3TO JeJarh JeHbIH,
neHer, geHeru! U 3Haete uro? C TakWM OTHOIEHHWEM s B MepBbI roj 3apabortan Tompko 5300
[l0J1/1apOB.

[Totom s mpoitienn 6a30BbId Kypc JjeKuuii mo Metony CunbBa. S y3Has, Kak BXOAUTH B ajibda-
YPOBeHb, y3Ha/l 3aKOHBbI IPOrpaMMUpPOBaHUA. fI y3Ha/l, 4TO COTPYAHUYECTBO IIPUHOCUT JIyylllMe
pe3y/abTaThl, YeM KOH(PPOHTALUS.

[TosTOMY 51 TIepeCcTpPOW/ CBOe CO3HAHWE C TOro, UTOOBI ZiesiaTh IeHbI'M, Ha TO, YTOOBI IOMOTaTh
JIXO[ISIM.

Korpga s Hauasm MCKaTh MyTH, KaK [IOMOYb JIFOJM, A0raZiauTech, UTO MPOU30LUI0? [JeHbI'¥ MOTeK/IN
KO MHe ObICTpee, ueM s ycrieBas pUCTPOUTh ux!"



CEKPET ITPOIIBETAHUA XO3E CUJ/IBBA

Xo3e CusbBa He TO/ILKO 0ZI00psSieT Takoe TIOBe/IeHHe, OH YUUT eMY.

"Korga MHe uTO-HUOYIb HY)KHO, 51 BXOXKY B YPOBEeHb U BBIICHSIIO, KaKyi0 HOBYIO YCIYTY SI MOTY
TIPe/IJIOKUTh, UTOOBI OBITH I0JI€3HBIM JTFO/ISIM,

[ToToM s BBIICHSIIO, KaK 00ecrieunTh 3Ty yciayry. $1 pa3pabarbiBaro IijlaH ¥ MPOrPaMMUPYIO ce0st
cZiesiaTh TO, UTO S PEILMJI, U C/IelaTh Tak, 9YTo0bI 3TO ObLI0 Harbosiee M0JI€3HO JIFOZSIM, KOTOPBIM S XOUY
[IOMOYb."

EcTh ellle OUH LIAT B €ro MporpaMMUPOBaHUU TMTPOLIBETAHUS:

«BbI 3acny>kKrBaeTe KOMIEHCAI[UU 3a Ballld YCIYTHU, — TOBOPUT OH. — HeoOxoaumMo To/iep)KrBaTh
GanmaHc. ITosToMy, Korja s TIPOrpaMMUpPYIO pacIlMpeHHe YCIyr, s Takke JepXy B yMmMe CBOM
cobCcTBeHHBIE TTIOTPeOHOCTH. .. TIUIFOC ellle HEMHOT0.»

3/leCb Bbl JO/DKHBI UMeTh B BUAY OJVWH Ba)KHbIM MOMEHT. BbI MojiyuaeTe KOMMEHCAlUI0 He 3a
KOJINUeCTBO Mpoje/laHHON paboThl. Bailla KoMreHcal[isi OCHOBaHa Ha I[[€HHOCTH BaIlMX YCIYT JTHOJISIM,
KOTOPBIE TT0JIy4arOT 3TU YCJIYTHU.

OueHb TsDKeI0 KOMarb KaHaBy, HO KaHaBa HMMeeT CTPOro OmpeJe/ieHHYI LIeHHOCTb. EcCiv Bbl
TOKa3bIBaeTe BIIaJle/bIy TPeANpPUITHS CIIOCOO CIKOHOMHUTH MATHAECAT ThICSAU J0JIapOB, 3TO CTOUT
ropas/io 6osblile, UeM BBIKOIIATh KaHaBy. XOTs 3TO HaBepHsAKa OTHUMaeT ropaszio MeHbllle YCUINH, YeM
KOIlaHUe KaHaBbl.




KAK XO3E CUIBBA BBINT'PAJI BEJIBINU KAJTUJIJIAK

B 1988 rogy Xose CusbBa BbIMrpas HOBbIM Kaju/ulak B joTepeto. OH mopyunn O4y bepHay-
Ma/ilemMy, pefjlakTopy 6rosieTeHs mo Metosly CuibBa, HamucaTh 00 3TOM CTaThiO.

BepHy mogyman o060 BcexX IIKOJbHUKAX, KOTOpPble 3BOHSIT B IITaO-KBapTUPY CO BCEro MUPAa,
CTIpallMBasi O TeXHHKe BBIMTPHIIIIA B JIOTepero. «Bce, UTo MHe HY)KHO, — MOfiyMasa OH TIpo cebs, — 3T
BBIMTYCTUTh CTaTbl0, KOTOpas 3aCTaBUT JIOJeld TMOBEPUTb, UTO OHU MOTYT 3allpoOrpaMMHpOBaTb U
IIOJIy4YUTh YTO-TO W3 HUUero.» KoHeuHO, OH He cKasan 3Toro mucrepy CusbBa. Bmecto 3TOro OH,
TIIATe/IbHO Mo0upasi CJIoBa, 3a/la BOIIPOC:

«Kak BbI 3amporpamMMMpOBa/id BbIMIPHIL B JioTepeto?» [locnezoBan OoTBeT, Ha KOTOPbIM OH
Ha/lesyICs Y OXKUal.

«f1 He mporpammupoBasl, — ckaszan Xo3e CuibBa. — ITO BBILUIO CJIyYaliHO.»

BepH/ MOTpocua ero oObSICHUTL, UTO OH MMeeT B. BUJY. "SI He MporpaMMHMpOBas BBIMIPHIII B
norepeto, — ckazan emy CunbBa. — §1 mpuobperaro OUeTbI €)KerofHO Y)Ke MHOTO JieT B MeCTHOM
OTJle/IeHUM opraHu3aliuu «Asiambpa», TOTOMY UTO TIO/lydeHHbIe COOPBI MCIOB3YIOTCS Ha TIOMOIIb
MeCTHBIM TIpOrpaMMaM /i/isl AYIIeBHOOO/IbHBIX M1 YMCTBEHHO OTCTa/bIX.

A He mporpaMMupoOBa/s BBIMIPHILL, — CKa3aja OH. — IIpocTo s mpoposokaro NporpaMMHUpOBaTh
VCIMO/THEHWEe CBOeM MUCCHUM Ha 3TOM IJIaHeTe.

Korga Aptypo boppepa u3 «AiambOpbl» Bpydus MHE K/IHOUM OT MAIIMHBI, s BOCIIPUHSUT 3TO Kak
3HaK TOr0, YTO 4 Jiesar TO, UTO JO0/DKeH. JTO JaeT MHe 3Harb, YTO OKPY)KAloLle MeHs JIFAU TOXe
JleqiatoT TO, YTO JAOJDKHBI Jle/1ath. "

OH 00BSACHU/, UTO ">KU3Hb MPOXOJUT Uepe3 I[UK/bl. ITO OYeHb TMOX0XKe Ha TPU/IMBBI U OT/IUBBI
VIHOT/J|a BbI B3/IeTaeTe BbICOKO, HO KOTr/Jla BOJia CriaZjaeT, Bbl OIyCKaeTeCh HUXe.

Bo Bpemsi ripuvBa n300uive IpUXOAUT jierko. Mbl uyBCTByeM ceOsi XOpOILIO, MbI TIPOLIBeTaeM, U
MUP BbIIVISIAUT [IPEKPaCHBIM.

[lpy oTnMBe BpeMeHa CTAHOBATCS OoJiee TsHKeIbIMU, Y HAC MeHbIIe BbIOOpa, U MbI JIOJ/DKHBI
Gonbiiie paboTaTk.

Ba)kKHO OTMETHTb, UTO Mbl MHOTO paboTaeM U BO BpeMs IPUJIHUBOB, — J00aBU/I OH, — TIO3TOMY Y
HacC TOSIBJISIFOTCSL HEKOTOPbIe cOepekeHus, KOTOPbie TTIOMOTAl0T BbIIeP>KaTh OTJIUB.

Eciu Bbl OyneTe BXOJUTb B YPOBEHb KaXK[blii [eHb U KOHIIEHTPUPOBAThCS, 3TO TIOMOXKET BaM
c/lesiaTh XKU3Hb Oosiee poBHOMW. LIUK/IbI, KOHEUHO, OCTAaHYTCSI, HO Bbl CMOJKeTe JIyullle YIIpaB/siTh UMM,
KOT/1a Bbl CKOHLIEHTPUPOBAaHHbL.

Korza Bbl coxpaHsieTe CBs3b C BalllMM MCTOKOM, Bbl IIO/Iy4yaeTe MYZApOe PYKOBOJCTBO, Bbl
TIPUHUMaeTe BepHOe pellieHre U 1001BaeTeCh MO3UTHUBHBIX Pe3y/IbTaTOB.

Korga BbI cocpeioTOueHbl, Bbl MHCTUHKTHUBHO Oy/eTe 3HaTh, KOTZa Bbl MOYKETe XBACTaThCs, a
KOTJla BAM HY)KHO CI1acaThCl.

OTU LUK/l Mbl He B COCTOSIHUM IOJIHOCTBHO KOHTPOJIUPOBATh. Tyla BOB/IeUEHO MHOXXECTBO
Apyrux jirofieid. Bol Mo)keTe KOppeKTHPOBaTh Mpob/ieMbl U TTIOMOTaTh CO3/iaTeto, HO Apyrve BOKPYT Bac
MOTYT ObITh He CIIOCOOHBI Ha 3TO. B 3TOM C/ydae Bac yHeceT BMeCTe C OTJ/IMBOM.

KoHeuHO, KOrjjJa HaUHeTCs [IPUJIUB, Bbl TIOJJHUMETECh TOXKE U, BO3MOKHO, BbILLE [IPYTUX.

Korza BbI cocpefjoTOUeHbBI, KOTZla BbI ZiesiaeTe paboTy, KOoTopasi TpejHa3HaueHa BaM, U KOrJa
Zipyrue Takyke UCIIOJHAT CBOKO MUCCUIO, /ia ellle BoJa BbICOKA, BOT KOIyia C BAMU MOTYT IIPOUCXOJUTh
HeOXKUJaHHbIe XOpoliue Bely."

['oBOpSI O BbIMIPBILLE B JIOTEPEH), OH MpoAo/pKast: "[jig MeHsl 3TOT BBIMIPBILI O3HAYaeT, UTO MbI
HaXOAMMCS Ha MPaBUILHOM MyTU C MeTogoM CHiibBa, UYTO MbI IBUXKEMCS B HaripaB/ieHUU, KOTOPOe HaMm
rpeiHa3HayeHo.



OTO OTHOCUTCS He TOJIbKO KO MHE, 3TO KacaeTcs BCcex Hac."

bepHz cipocu myTauBo: «He cobupaetcs i muctep CuiibBa MOAEIUTHCS HOBBIM KaIU//IaKOM C
OCTa/IbHBIMU COTPYIHUKAMM?» «ITO MalllMHa it Moel »KeHbl, — 0TBeTU/1 CunbBa. — Eff Hy>)kHa HOBast
MallliHa.»

OT0 He KoHer] ucTopud. [locre BeMrpbiINA Kaguuiaka CuibBa yBEJWUYW CBOW B3HOC B
«Anambpy», mpuobpeTasi CTO/IO//IAPOBbIE JIOTEPerHbIe OUIeThI /I BCEX CIY)KAIMX IITa0-KBapTHUPHI
«CunbBa UHTepHaMIHI», [lapy seT ciiyctss Omap Kpys, orneparop rpecca B Tunorpadbyuu KOMIIaHUH,
BBIUTPAJI IeCSTh THICSU [I0/IJIAPOB Ha OM/eT, KOTOphId Kyrua eMy Xo3e CumnbBa. Bce cormacuimce, uto
Kpy3 Bbmrpan 3aciykeHHo. OH MHOTO jieT ObT TPyAOMIOOMBBIM TIpeZaHHBIM CJIY)KaIldM W JTyUIldM
CTelUajMcToM cBoero ziesia. OH mevaraeT NMpakTAUeCKH Bce yueOHUKHU 1Mo 6a30BOMY KypCy JIEKIUi 110
MeTtozy CunbBa, ucrosib3yemble B CoeuHeHHbIX [1ITaTax.



JIET KK CITOCOB IIOJIYUATH HOBBIX KJIMEHTOB I10
PEKOMEH/JAIINAM CTAPBIX

Bynyud TOproBiieM, Bbl Haxo[uWTeCh B TMPEBOCXOJHOM TIOJIOXKEHUHU, UTOObI 3aCTaBUThH 3aKOH
KoMreHcaluu pabotars Ha cebsi. Uem Gosiee 1IeHHBIM Bbl CTAHOBUTECH JI/Isl CBOMX TOKYIIaTesieid, TeM
OoJIbIIyI0 KOMIIeHCal[Mio Bbl To/ydaete. MiHorga 3To OyfeT MpsSiMbIM pe3y/lbTaTOM BallliX YCUIUM —
TIOMOIUTe TMOKYIaTesIt0, U OH MPUBeJeT K BaM JPYroro roKyrareJis.

B apyrux ciiyuasx KOMIIeHCaLusl MOXKeT IMPUUTH KOCBEHHbIM ITyTeM, Kak B ciiydae ¢ Xo3e CusibBa.

[aBaiiTe TTIOrOBOPUM O TOM, UTO Bbl JOJDKHBI Jle/IaTh TIOC/Ie TOro, Kak Balll MOKyMare/b MOCTaBU/I
CBOIO TMOJIUCH HaJ| MyHKTUPHOM JIMHUEMN.

Kak TOJIbKO MOTeHI[MaIbHbIN TTOKYIaTe /b MOANUCHIBaeT Balll 6/laHK 3aKa3a, OH TpeBpallaeTcs: U3
MOTeHLMAa/IbHOrO TOKYIaresisi B MPOCTO MOKynaresas. OTUM [JeUCTBHeM OH JaeT BaM 3HAarb, UTO BbI
HpaBUTECh €MY, UTO OH /I0BepsieT BaM Y BepHUT B Bac.

[TepBoe, UTO BbI [JOJDKHBI CJe/aTh 3aTeM, — 3TO TOMPOCUThL ero 0 peKoMeHJaluax. BoT Kak 3To
cenyeT fenarb.

«[1>xoH, s1 ObI X0Tes1, YTOObI BbI MHE TIOMOI/H. ..» (CzenaliTe rmay3y Ha HECKOJIbKO CeKyH/l. Pacuet
BpeMeHU OUeHb BakeH.)

«5I Obl XOTen y3HaThb MMeHa TpeX BalmMx Ommpkalmx apy3eil. MokeT ObITb, OHU TOXKe
3aMHTepecoBaHbl B MOMX yciayrax. 1 o06CayKy HUX CTO/Mb »Ke MpodeccHOHaNbHO, KaK M Bac.» 3areM
OyabTe rOTOBBI 3aMKcaTh UMeHa.

Henast 9TO, UCMOMB3yHTe CBOM MBIC/IEHHBIM KpaH, uTo0bl BOOOPa3uTh, KaK Balll MOKYTare/b JaeT
BaM MMeHa JIIo/lel, KOTOpbIe 3aMHTEepeCOBaHbl B BAallMX YCJ/Iyrax, U Kak OH pajl, UTO MOKeT TeM CaMbIM
IIOMOYb M BaM, U UM.

3arnucaB UMeHa, CKaXkKuTe /iBe Belll; «Bbl He OyzeTe BO3pakaTh, eC/iv 51 COIUTIOCH Ha Bac?» «Ecu
BbI Oy/leTe 00IIAThCSI C HUMU B O/vKalilime napy AHe, IPOCTO YIIOMSIHUTe UM MOe UMSsD».

[ToToMm, KOrZia BbI TI03BOHUTE UM, UTOOBI JIOTOBOPUTHLCS O BCTpeue, CKakuTe: «Buiii, MeHs: 30ByT
(Ha3zoBuTe cBoe ums). A u3 (Ha3BaHue Balleld KoMnaHum). koH 1oy ciiydaliHO He yIIOMUHAI MOe UMS
BaM?» He3aBUCHMO OT TOTO0, CKaXkeT Busin «Jja» Win «HeT», IpUMeHsHTe Balll 00bIUHBIM MOXO/I.

BeposiTHOCTb TOKYIIKM 10 pekoMeHZanuu cocrasasgeT 50 Ha 50. BepoATHOCTb MOKYNKUA CO
CTOPOHBI He3HaKOMOro yesioBeka — 1 K 10. Kakyro BeposITHOCTB Bbl IIperiouTeTe?




CTPOMTE ITPOYHBIE B3AUIMOOTHOIIEHNS C BAIIIIMUA
ITOKYIIATEJ/IAMHA

Cnepytonmii 1ar, KOTOPbIA Bbl [O/DKHBI CllefiaTb, — OTIIPaBUTb CBOEMY [IOKYIaTesto
GraroslapcTBeHHOe ToC/IaHue, Oy1aroZiapsi ero 3a MOKYIKY U 3a peKOMeH/aluu.

EcTh KOMIIaHMHM, KOTOpble BBINYCKAIOT OjarofapcTBeHHbIE OTKPBITKWA [JI1  3TOM  I[e/IH.
BknaapiBaliTe B HUX JeHbrM. OHU BepHYTCI K BaM JecATUKpaTHO. HUKTO He TocbuliaeT
GrarolapcTBeHHbBIE TIOC/IAHUS. .. KDOMe CBepPXYCITeIIHbIX TOPTOBLIEB.

OTO MPOU3BOAUT OUeHb OJIaTOMPUSTHOE BrieuaT/ieHWe Ha mokymnareseii. OHU roBopsT: «[la, 3To
HeoOBbIUHBIN TOProBel]. MHe 3TO HPaBUTCS».

Bbl MO)keTe Tak)ke MOChLIaTh UM OTKPBITKM Ha [ileHb POKJeHUsi. MHOTO /i /ifofie TIpUChIIatoT
BaM OTKPBITKH KO /IHIO PO’K/IeHUSI KaXKAbIH roj?



OBCJ/IYKUTD ITOKYIIATEJ/IA HUKOI' IA HE PAHO

I[NpernopaBarenpHUIla KypcoB CunbBa Kaposuu [un u3 I'puHcbopo, mrar CeBepHast KaposHa,
HauMHaeT o0ecreurBaTh CEPBUC MOKYIaTe el ellle /[0 TOro, Kak TOBAap OTITYILEH.

Ha ee 3aHATUSIX MecTa OOBIUHO 3aHSITHI ellle 3a HECKOJbKO Heflesb /10 UX Havasa. Kak ToJbKo
C/lylaTe/lb PeruCTPUPYeTCsl, OHA MPHUChUIaeT eMy aHKeTy, CrpalliBasi, KaKylo TO0/ib3y OH XOTes Obl
V3BJIeub U3 Kypca.

OTo romMoraeT ciaymaresnassM chOKyCHPOBaTh MbIIUIEHUe, TAaK UYTO OHU HUIIYT CBOK 0COOYIO MO/b3Y.
Kak BbI 3HalTe 13 IJ1aBbl 4, TOCTAHOBKA CHeLUaTbHbIX LleJIel MOXKEeT 0Ka3aTh CYILIECTBEHHYIO MOMOIIIb B
y/IyUllleHUH Balllel >KU3HU.

Kpome Ttoro, KsponuH ropasgo ygaob6Hee paboTaTh C KaXKAbIM CylliaTesieM, KOTZ[la OHa 3Haer,
KaKyIO T10/Th3y OHU HIIyT. Bo Bpemsi 3aHATHI OHa 00si3aTe/IbHO HaXOJUT BpeMsi TIOTOBOPUTDH C KaXKIbIM
cyiaTesieM, 4ToObl yOeUTbCS B TOM, UTO OHM IOJy4alOT CBOK HMCKOMYIO TOJIb3y U3 BCEX IHOXKUH
T10/1b3, KOTOpBIe TpefocTasisieT MeTos CusbBa.

YroObl WMeTb BO3MOKHOCTb paboTaTh WHAWBHAYA/TIbHO-C KaXKIbIM CiyiiaresneMm, [Iun
OrPAaHWYMBAET pa3Mep ayJUTOPUM [0 BOCBMHUJIECATA HOBBIX ciyiareneii. M uroObl HMeTh
BO3MO)KHOCTb MPOC/IeJUTh [a/JbHEUIIMHA MyTh Ka)K[JOrO BBITYCKHWKA, OHA MPOBOJUT TOJBKO OJHY
CepHI0 3aHATUH B JIBa MecCs1a.

CKO/bKHX Bbl 3HaeTe TOPrOBI[EB, KOTOpble OTKAKYTCS OT JIMIIHEN TPOJakKu CEerofHs, UTOOBI
obecrieurTh HaUIYJIIMK cepBHUC MoKymnarenassM? CKOMBKUX Bbl 3HaeTe TOProBlieB, KOTOPbIe TOHUMAIOT,
YTO TOT, KTO 30 BCEX CUJI CTapaeTCs yAOBIeTBOPUTH MOKYIaTesisi, MOXKeT 3apaboTarhk ropas3zio 0o/biiie
JIeHET, HeXXeIM CaMbId JTYYIIMA CHeLUaJvuCT MO0 3aKpbITUIO TIpoak? Vv, ec/ii 3aJjaTh TOT ’Ke BOIPOC
I10-ZIpyrOMY: CKOJIbLKUX TOPrOBLIeB-CBePX3Be3/] Bbl 3HaeTe?

CTouT 1 yIUB/IATLCS TOMY, uTo K3aponuH [Iun Obina jyunmmM mpoarocepoM Metozga CuiibBa B
CoenuHenHbIX LlITaTax Ha TPOTSKEHUH TIOC/IeJHUX HECKOJIbKUX JIET?



CHAYAJIA CEPBUC, IIOTOM ITPOJAXA

Cectpa IllapnotTa Bpyk, KoTOpas >xuBeT B 1urare VHAWaHa, nolwia ewle fasblie: OHa OpraHu3yeT
NoTpebUTe/IbCKUI CepBUC JaXke elle /10 TOro, KaK M3TOTaBIMBaeT CBOW TPOAYKT W BCTPEUAETCS C
nokymnareseM. OHa ZiejiaeT 3TO Ha anbga-ypoBHE C MOMOLBI0 TEXHUKHU, KOTOPYIO Bbl y3HaeTe B IVIaBe
13.

OTa cecTpa-Xy[0)KHHIla TOBOPHUT, UTO ee TJIaBHEeUIIIMMH TTOTPeOHOCTSIMU SIBJISTIOTCS:

1. Cnenatb KOro-HUOYb CYACT/IMBBIM.

2. [Tomoub KOMY-HUOY/Ib PEIIMTh TTPOOIEMBI.

3. ITocTostHHO Gsarozi@apuTh I'0CIo/ia 3a ero MHOTOUKC/IeHHbIe JAapOBAHMUSI.

4, JlenuTbCSI CBOMMHU TaJaHTaMUA C [DPYTMMHU JIHOAbMH. XYIO)KHUKU 3HAMEHUTBI TEM, UTO
HecrocobHbl TIpoJlaBaTh, CBOW TPYJ, MAOCTarO4yHO Joporo, utoObl 3apaboTarh Ha >xu3Hb. CecTpa
[TapsioTTa — UckIrOUeHue. «[IpuMepHO 3a OSITh JieT s Npofasa MeCThAECAT IMSITh KapTUH U TOJBKO 3a
nocienuud  rox 4300 OTKpBITOK», — TOBODUT OHA. Ha KaK/I0OW OTKpBITKE OHa [lejiaeT
Ka//TMurpa)uueckyr0 HaJucb — Ha KaxJou cBoro. [IoToM OHa mpojaeT WX WM pa3japuBaer. JTO
JIOCTaTOUHO MHOTO JJIs CeMMJEeCATUTPEX/IETHEN >KEHIIMHBI, KOTOpasi efiBa He ymepsa OT TsDKeJIbIX
paHeHUH, TTOTyUeHHbBIX B aBTOMOOH/ILHOM KaTacTpode JecsiTh JeT Ha3a/l.

«/lyMaro, 4yTO BBIMIO/IHSATH BBILLIEM3/I0’KEHHOE MHE MTOMOratOT TaKve KaueCTBa, KakK PelMTeTbHOCT,
TO3UTUBHOE MbIIIVIeHWe, Bepa B bora, B momoiip ero Jio06BH, CIIOCOOHOCTH OBICTPO TPHUHUMATh
pelieHUsI U1 He OOSITHCSI PUCKA, TIOCTOSSHHOE CTpeMJIeHHe y3HaTb, YeM s ellle MOTy ObITh T10/Ie3Ha, U
YyacToe MporpaMMHpOBaHUe Ha anbda-ypoBHe OyAylX COObITHIL.»

OHa He TPOCTO PUCYET TO, YTO el HpaBUTCS. [Ipexxae yem CO3[aTh KApTUHY UM OTKPBITKY, OHA
BXOZIUT B a/ibpa-ypoBeHb U TILITAETCs OMNpeJie/IuTh, Yero XOTSAT ee TMOKymnartenu. "$l Bcerja Tpoiily
Cesaroro [Iyxa rmoMoub MHe TIPUHSTH pellieHre, YToObl 'MOst KapTHHA KOro-HUOyap oueHb 0O0pajjoBasa C
TepBOro B3IVIsifia, — MOSICHSET OHA. — $1 BU3ya/IU3UPYIO, KaK KTO-TO BBIVISIAUT OU€Hb CYaCT/IUBBIM, TSI/
Ha MMPHBIN JIaHAIIA(T, ¥ 9TO TTPOUCXOUT.

Korma s pucyro AeTcKve MOPTPeThl, — MPOAO/DKAeT OHa, — S BU3YAJIM3UPYIO MOJIOAYI) Marh,
KOTOpasi xoTe/ia ObI UMETh 3TO [I/Isi CBOEr0 MajIeHbKOTO Ma/IBuMKa WM [IeBOUKH. S1 4acTO PUCYIO eTei
CO CMWHBL, TMSAAIMX Ha BoAy U T.0. VI 3T0 mpoucxogut. KTo uTo 3axoueT? JTO 3aCTaB/isieT MeHs
BbIOMpaTh HEUTO TaKoe, UYTO KOMY-HUOYIb AeMCTBUTEIBLHO 3aX0UeTcsl KynuThb. Y 9T0 mpoucxoauT. S 10
CHUX TIOp TIO/Iyuar0 OT3bIBbI OT kuTeseli OpJaH/io, T7ie s Korna-To paboTana, y KOTOPbIX MOM KapTHUHBI
BUCSAT B CIa/ibHe, B KabuHeTte u T.71. Jlaxke y Helipoxupypra!"

[Tocsie TOro Kak OHa HCMOJIb3YyeT ajib(da-ypoBeHb, UTOObI y3HaTh, UEro JIIOAM XOTAT, KaK OHa
rpojaer?

«[IperMyilleCTBEHHO $I UCTIOJB3YIO ,,3epKaio Ay (TeXHUKa, Mofo0Hasi TOM, UTO Bbl U3YUU/IU B
raBe 8), a Tak)Ke 4acTO HCIIONb3YIO ,,Jlaboparopuio” U ,,COBeTHHUKOB® (TeXHHWKA, Tpe/iCTaBlIeHHas B
6a3oBoM Kypce JieKiuii 1o metoay CHUIbBa).»

Cectpa Illap/sioTTa rOBOPHUT, UTO, KOIJlJa OHA YCTPaWBaeT BbICTABKY-IPOAAXKY CBOUX OTKPBITOK, s
BOOOpa)kalo CTEH/J| C OTKPBITKAMU U TOJITy TTOCETUTeJIeH, CTaparolXCsl ONPUMTH TePBbIMM, UTOOBI
ycrieTb BbIOpaTh OTKPBITKY IO CBOEMY BKYyCY. BooOpa)kaTb 3TO JIeTKO, IIOTOMY UTO 3TO TPOMCXOIUT
Ka)K/IbIi pas.

Ha mpepamnacxanbHOM BBICTaBKe Y MeHsI ObUIM TlacXajibHble OTKPBITKHM U eIl BOCEMb JIPYTMX
Harnpap/ieHUH, U He MPOIIIO M Mmo/Jaca, KaK y MeHsl Haua/ld TIPOCUTH ellle MacXaJbHbIX OTKPBITOK. Bce
6butH pacripofiadbl! K cuacTeio, 5. 3Ha/a, UTO TakK CAYUYUTCS, U 3aTOTOBUJ/IA JOTIOHUTETbHBIE OTKPBITKU
TIPO 3ariac, OCTaJI0Ch TOJBKO CeCThb M CAe/aTh HaJIMUCH Ha HUX''.

MHorya ee mporpaMMHpOBaHHeE TPOU3BOAUT Oosblile pabOThl, YeM OHA B COCTOSIHUM OZIOJIETh.



«[Tepen PoxkieCcTBOM §1 TaK yCTasia, UTO OTKa3asaach OT IIeCTH KPYITHBIX 3aKa30B U3 APYTrHMX FOPOJOB, —
rOBOPUT OHA. — MHe NpUIIVIOCh ,,0TOWTH OT e no HoBoro roga. S usmyuunachs!»



3ABOTHTECH O CBOMX ITOKYIIATEJISIX, UHAYE O HUX
[MO3ABOTUTCSA KTO-HUBY Ib APYT O

[Tocste TipoiaXkyl TI03BAaHWBANWTE CBOEMY TIOKYTIATe/T0 B TeUueHHe Mecsija, UYToObl yOeauThCsl, UTo
BCe B MOPSI/IKe, U OTBETUThH Ha BCE BOMPOCHI, KOTOPhIE Y HETO MOTYT BO3HUKHYTh. CrieqiTe, He HY)XXHA
71 eMy KaKasi-Tu00 ToMOIIIb.

Kak yacTo Toprosel| 3BOHUT BaM T10CJIe TIPOZaXKH, UTOOBI yOeAUThCsI, BCE /i B ropsiake? Eciu Bam
XOTb Pa3 3BOHUJIH, Bbl, BEPOSTHO, JIETKO BCIIOMHUTE 00 3TOM, TIOTOMY UTO 3TO TaK PEJJKO CIyUaeTCs.

MHorue TOProBibl OOSTCA 3BOHUTH, IIOTOMY UTO HE XOTSAT CJ/IbIIIATH BO3MOXKHBIX ’Kaiob co
CTOPOHHI TOKyraresisi. Ho ec/ii moKyraresb HeJOBOJIEH, OH TOXKaayeTcsi KOMY-To apyromy. Komy 661
BbI MIPEATIOWIH, YTOOBI OH T0YKa/IOBAJICS: BAM WU/ IPYTUIM MTOTEHIHA/IbHBIM TTOKYTIaTe 1M ?

Ecnu BBl yC/iblimTe »Kano0y rmepBbiM, Y Bac OyZieT BO3MOXKHOCTH T03abotutbest 06 3ToM. Torzma
BMECTO TOTO, UYTOOBI JKa/I0BaThCS PYIMM, KaK UX MTPOBEJIA, OHU OyZ[yT BCEM pacCKa3biBaTh, KAKOU BbI
XOPOIIMIA TIPOZiaBer], IOTOMY UTO Bbl CTapaeTech IMPEX/e BCEro MOMOrarb WM, a He TIPOCTO fie/iaTh
TeHbIH.

WccnemoBaHue, TpOBeJIeHHOE HECKOJBKUMU KPYTHBIMH  KOMIIAHUSIMH, 3aHUMAOLMUCS
TIPOJla’Kel TOBApOB 110 KaTajioram, TOKa3bIBaeT, UTO MOKYIaTe/l, KOTOPhIe »KaayIOTCS U MO/y4aroT Ha
CBOIO >Kaji00y YIOB/IETBOPUTE/LHYIO PEaKI[Hi0, YaCTO CTAHOBATCS JIYUIIMMU TIOKYTIaTe/IsIMUA, UYeM Te,
KTO HUKOT/IAa He >KaTyeTCsl.



JOJIT'OCPOYHBIE AE/IOBBIE BBAUMOOTHOIIEHUA
CTPOAT BALIE BOI'ATCTBO

Baim rokyraresid MOTYT CTaTh [ijisi BaC 30JI0TOW >KWJIOM Ha MHOTO jieT Brepes. He 3abbiBaiiTe
Ha/IMBaTh BOAY B HAcCOC, U Bbl OyzeTe obOecrieyeHbl OeCKOHEUHBIM TOTOKOM BO/Ibl, KOTOPOU BZOCTab
XBaTUT, YTOObI U BaM YTOJUTh >KaXKAy, W TOAeNUThCS C ApyruMu. [lopjep)kvBailiTe B HUX OTOHb,
Ha3BaHWBas U TIOMOTasi UM, U OHU 11Ie/IpO BO3HArpajsT Bac, paccKasbiBasi SPKUe UCTOPUM O TOM, KaKOU
BbI ZI0OPBIN APYT U XOPOIIMI TOPTOBeLl.

Bo3bmuTe cebe B MPUBBLIUKY PEryIsiPHO 3BOHWUTH BCEM BallMM TOKymaressiM. M xoTs 661 pa3 B rof
CTOUT BCTPeUaThCs C KaXK/bIM M3 HUX JMuHO. Obcyxaaiite ux norpebHoctu. Cnenvre, HET M KaKUX
repeMeH.

JItogu peryisipHO TOKYMarT HOBbIe MallMHbI, HOBbIe CTEPeOCUCTeMbl, HOBYIO ofexnay. CeMbU
pa3pacTarTcs, U UM TPeOyIOTCs HOBble CTPAXOBKH, HOBble DEKOMEHJAIUU 10 UHBECTUI[USM, HOBbIe
JioMa.

Bbl MOXKeTe Jlayke MOChUIaTh CBOMM K/IMeHTaM eKeTo/[Hble HallOMUHAHUsI 0 cebe, KaK 3TO [ie/1aloT
JNAHTUCTBI, Mpe/jiarasi HOBble BO3MO>KHbIe MPHoOpeTeHusl.

[ToMHUTE, UTO Ka)KJbld pa3, Korjja Bbl 3BOHUTE TOKYMaTe/isiM, Bbl MO/ydyaeTe LIAHC PaclMPUThb
CBOM OU3HEC U TI0/IyYUTh HOBbIe PEKOMEHALINU OT HUX.

BoT Bam napa moJie3HbIX COBETOB HacueT Tesle()OHHbIX 3BOHKOB.

Bcerjja Kak MOXKHO CKOpee JlejlaiiTe OTBeTHBIM 3BOHOK, €C/IM BaM KTO-TO [TO3BOHU/L.

Ecnu "Bbl TOBOPUTE, UTO COOMpaeTech TO3BOHUTH KOMY-TO B OIpe/ie/leHHOe BpeMsi, TTIoCTapaiTech
cZienaThb 3T0.

Korza nroiy >KyT Balllero 3BOHKA, He YIyCKaiiTe Takoro ciydast. Bbl 3HaeTe, Kak ObIBaeT, Korja
KTO-TO HaMeKaeT BaM, UTO MOAAPUT BaM Ha [leHb POXKJEeHUsl UTO-TO OUeHb UHTEPEeCHOe, a B UTOTE BbI
HUUero He mojydaere. Byabsre oTBeTCTBeHHBI. Baiim mokymnareny 00T Bac, OHU ZOBEPSIIOT BaM, OHU
BepsT B Bac. He oTHMMaiiTe 5TOr0 y HUX.

U erje: He 3a0bIBaliTe yBaXkaTb WX MOTPeOHOCTH, CIIpalllMBasi, €CTh JId y HUX BPeMs TIOTOBOPUTb.
OO6bIyHO Bpemsi HaxoauTCsl. ECM oHM HaMeKaroT, UTO OueHb 3aHSThl, CIIPOCUTe, Korjaa OyzeT yaoO6HO
nepe3BOHUTh. OHU TaK OLIeHAT Ballly BeX/IMBOCTh U, 3a00Ty, UTO yaensT ocoboe BHUMaHUe TOMY, UTO
BbI CKa)keTe, KOr/ja T03BOHUTE UM B [IPYroil pas.



KAK O/IH 3BOHOK ITPMHEC I10J/Ib3Y COTHSIM JIFOJIEN

Pon Ileit: ¢ 1960-x romoB pabotan ucrbiTatesieM Ha Mbice KaHaBepasn M OTBeuasa 3a 3amycK
MHOrux paket. B Hauase 1970-X rofoB TaM Haua/JvMCh MacCOBble YBOJIbHeHUs, U IlleliH, nosarasi, 4to
MOXKeT TO)Ke TOIacTb B 3Ty BOJHY, Hauaqd TIOAbICKUBaTh cebe 3aHsTHe. B uTore oH mpuobpen
HeOo/bIlyI0 TUMNorpaduio, CBSI3aHHYI0 C KOMIIaHWel ObICTpOM TeuaTd, U OTKpbUl ee B MenbOypHe,
rat dopuaa.

[Tocne nByxHenenbHOro Kypca oOyueHuss PoH mopyuus yrpaBrieHue Turiorpadueli cBoeil >keHe
xopmxkun. [IBaauars et crnyctss POH npojospKas 3amyckarb pakeTsl, a [)KOpAKHsSI O4eHb YCIIeIHO
BeJa Jieso.

[Mpexxpe [Ixopmkusit HUKorZa He paborasna BHe JgoMa. Ee paborta 3ak/rodasnachk B BOCIIUTaHUU
ouapoBaTe/ibHbIX ZieTed U 3aboTe o Pone. U BApyr oHa cTasa X03siiiKOW HeOoJibIoN TUMorpaduu
«Korga st mpuctynuia kK pabore, s abCoFOTHO HUYEro He TIOHKWMasIa B OM3Hece, — TOBOPUT OHa. — Ho o
3Hasa, KaKOBO ObITh MoKymareseM. $1 3Hana, KaKk MHe XOTesioch Obl, uTOOBI CO MHOU 00Opalla/inch, u
Bcer/ja obpallasiach TakKUM >ke 06pa3oM ¢ MOUMHU KJTMeHTaMU.»

3auacTyro 3TO O3Haya/lo OCTaBaThbCs Ha paboTe /0 Mo3gHeN HOuM, paboTaTh B BhixonHbIe. Kora
TIOKYTIaTe/y »Ka/JoBa/IMCh, OHA YaCTO TepereyarbiBajia 3aKasbl OecrjiaTHO, Jiake ec/i 3TO ObUIO He ee
oum6koi. TTocTereHHO OHa [JOCTaTOYHO y3Hasa O TUrorpadckom Ou3Hece, UTOOBI MO/TyYaTh BbICOKHE
noxoibl, paboTtasi B 60/1ee HOpMabHOM PeXKUMe.

B kon1je 1970-x rofioB 1 /Ipyrve Jitofid Hayald OTKPBLIBATh MpeATpUsATHs ObicTpoi meuatu. YacTo
3TO Jle/Ia/ii OTBbITHBIE CIelMaJMCThI, KOTOPbIe CUMTA/IU, UTO JIyyllle 3HAI0T CBOIO paboTy, yeM Kakasi-To
noMoxossiika. OHU OTTSHYIM YacTb KAWeHTYphl [Ixopmkuu 0Oonee HU3KUMHU paclieHKaMu, HO CO
BpeMeHeM OOJBIIMHCTBO YIIeAIMX MMOKYyTlareneil BepHyUCh. «Ham HpaBUTCS, Kak Bbl 00C/Ty)XKUBaeTe
Hac», — TOBOPWIU OHH.

Yacto ObiBano, uTto, Korga [IKOpIKWK TIpDUXOAW/IA Ha YM Kakasi-TO XOpollasi ujesi, HeuTo,
Ka3saBllleecsi er I0JIe3HbIM /11 OJHOTO U3 ee K/IMeHTOB, OHa 3BOHMUJ/IA 3TOMY K/IMEHTY U pacCKasblBajia
emy 06 sToM. Vzen He Bcerga kKacanuch TUMorpadCkoro fena, HO OHM BCerja CO3/aBajiu /s Hee
HOBBIX JIpy3€eH.

OpHa uzies mpuBesia K TOMY, UTO ropof MenbOypH mpojjan ¢ ayKIiMOHA CBOW MYHUILIUIAIbHBINA
OpKecTp.

OpHaXKAbl OHA YC/blliajla 10 paido, UYTO B KaKOM-TO Topofie ObUl TIpofiaH C ayKI[MOHA
MYHULIAMA/BHBIA OPKEeCTp C Lie/ibl0 YAYYIMTh ero (uHaHcupoBaHue. Ha criemyronmii feHb OHa
MO3BOHW/IA >KeHIIMHe, KOTOpas 3aKa3biBajia y Hee TIeUYaTHYI TIPOAYKIUIO s MenbOypHCKOTro
MYHULIAMA/ILHOTO OPKeCTpa, U pacckasasa el 00 3Toit usee,

Uepe3 HeCKOMBbKO HeJlesib Ta JKEHIIMHa Tpuexana K Hell B Tumnorpaduio. «Mbl OL[EHWIU Bally
u7iero0, — ckasasa oHa [Ixopmxkuu. — Mbl pojiaeM OpKecTp.»

I>xopmKust BO3pas3usia, uTo 3TO He ee uiesi, HO 3TO He UMeJio 3HaueHUsi. OpKeCTpy Terepb HY)KHBI
ObLTH peKiaMHble OyK/IeThl, TUCTOBKU U TpOUne TeyaTHble MaTepralbl.

Jlyuitieli yacThIO 3TOM UCTOPUM ObUT caM ayKiMoH. [TobeauTesieM ctan oOuTaresib MECTHOTO ioMa
nipectapesbix. KOHI[ePT, KOTOPbIM OpKeCTp Jiajl Ha Jiy)Kalike Tiepej MPUIOTOM TpeKpaCHbIM OCEHHUM
nHeMm, cobpan y mpuroTa OOJIBIIYIO0 TOJIMY JitOAed U J0CTaBUI MHOTO DPaJIOCTU TIOXKWIIBIM JTHO/ISIM,
KOTOpble JIOOSIT MY3bIKy M KOMIMAaHUIO. JTO paZIoCTHOe COObITHe, KOTOpOe BCe acCOLMMPOBAIU C
OPKeCTpOM, TIPUHEC/IO TaK)Ke OOJIbIiyI0 peKjiaMy CaMOMY OPKeCTpY.

Crout i1 ymuBASThCS, uyTo PoH U J)KOp/pKUS Tak TIpOL[BeTa/ M co cBoeil Tunorpadueii? Ceituac
JiejlaMyd PYKOBOAUT OfiHA U3 UX fAouepeir, U y PoHa c [>Kop/pkueil TOsIBUIOCH O0/bille BpeMeHU ist



ce0s.



OBCJ/TIY ) KUBAHUE ITIOKYIIATE/IEM MOTUBUPYET BAC

EcTb ellle ofHa TOJib3a OT XOpOILlEro OOCTYy)KHMBaHUS TIOKYIarejied: 3TO MOTUBUPYET Bac,
BJOXHOBJISIET BaC U JlaXke JiesiaeT Bac JIyulllMM CIeLMaJIMCTOM I10 3aKPBITUIO MPOJaxK

[IpencTaBbTe, KaK XOpollo Bbl cebsi OyneTe UyBCTBOBATh, 3Hasi, UTO TIOKYIaTe/issM CTaHOBUTCS
HaMHOTO JIydille OT TOrO, UTO OHM 3HalOT Bac. [IpeAcTaBbTe, KakK 3TO aBTOMaTrhuyecKu OyzeT
MOTHUBUPOBaTh BaC TBEpXKe JIeP>KaThCs 3a MPO/jaXKy, TakK UTO B UTOTe Bbl Oy/ieTe Mpo/iaBaTh OOJbILE.

OnvH OueHb XOPOIIMY MPHUeM COCTOUT B TOM, UTOObI HAUMHATh KaXkK/bIi pabouuii IeHb CO 3BOHKA
OJTHOMY U3 BallIMX y/IOBJIETBOPEHHBIX TTOKYIaTeseil. 1o Oy/leT MOTUBUPOBATh U Bac, U UX.

Ecim Bbl 3aMeuaeTe, YTO He C/IMIIKOM TBEpAO 3aBepllaeTe IMpPOJaKy M IOTeHLHUa/JbHbIe
TTOKYIaTe/Iu yXOAAT OT BacC, TAK HUYEro U He KYIUB, OBU/ANUTeCh C HECKOJIbKMMU YI0B/IeTBOPEHHbIMU
TIOKYIaTe/IsIMU Y YKPeIrMTe CBOK Bepy B JOCTOMHCTBA BallMX TOBAaPOB UJ/IU YC/IYT.

Korga HeCKOJIBKO TIOKymaresed TOBOPSAT BaM, KaK OHM L|eHST Balle BHUMaHWe, M KOrja
TIpU3HaTeIbHbIM TTOKYIaTe b B COThIM pa3 FOBOPUT BaM, KakK OH LIEHWUT Ty BeJIMKYIO HU/Iel0, KOTOPYIO BbI
T0/Ia/iv eMy, Tpe/iCTaBbTe, Kak 3TO Oy/leT MOTUBUPOBATh BaC MCKATh HOBBIX TAKUX MOKYTIaTeIel.

Bbl momoraete ¥M WIM OHM IOMOraloT BaMm? Bbl TmpofjaeTe WM 4YTO-TO U IIO/ydaeTe
KOMHUCCUOHHbIe. Terephb MOMOTHMTe UM W3BJeUb U3 3TOr0 MaKCHMAJbHYIO TI0/Ib3y, U Bbl oOpeTeTe
Jpyra, KOTOpPBbIM CTaHeT /I BaCc Xo[suel [OCKOW OOBSIBI€HHWH, KOTODBIM CTaHeT Balllel JTydile
peKksaMoi, BallMM JIyullMM TIPOJaBL[OM, MOXXeT ObIThb, Ji@a)kKe BalllMM JydllliM JApyroM. BoT Kak
TIOCTPOUTH Ballly COOCTBEHHYIO CHUJTY TOPTOBJIU.

Bot nouemy ToprosuiaM-cBepx3Be3ziaM, Bpoge [der-Ba benmsu nwmm xopgkuu LlleiiH, HUKorga
He TPUXOJIUTCS Jie/1aTh XOJIOAHBIX BUSUTOB.

Bbi ipesinousu ObI ZiesiaTh X0JI0/IHbIE BU3UTHI UM HaBeIlaTh Y/I0B/IeTBOPEHHbIX MMOKYTIaTes e ?

Boiizisi B ypoBeHb, yKperuTe B. ce0e >kejlaHWe CAYKUTh CBOUM MOKYTaTessiM, AyMasi O TOM, KaKyro
TI0/1b3y Bbl TIPUHOCUTE, JeJiasg 3TO: MOJb3y /IS BallMX IOKYyIaresjen, Jjsi UX Apy3er, KOTOPbIM OHHU
PEKOMEHZYIOT BacC, [Ji BaC CaMUX, /IS Balllell ceMbU. YCWJIMBaWTe 5TO Mouallle Ha ajib(a-ypoBHe,
MOTUBUDYWTe ce0si U3HYTPU Ha TO, uTOOBI YIOB/IETBOPATH TIOKyraresied W TIOAJEP)KUBAaTh WX
YZIOB/IETBOPEHHOCTb, W Bbl BOM/€T€ B UEMIIMOHCKWW COHM TOProOBLIeB-CBepx3Be3/. Beab Bbl 3TOro
XOTHTe, He TaK JIu?




DOOPMYIJIA, ITIO3BOJIAIOHIAA CAEJIATD ITEPCITEKTUBBI
BOJIEE PA/1Y JKHBIMUA

Bot dopmysna /i Havana.

Pacmipe/ienisiiiTe CBOM e>Ke/THeBHbIE 3BOHKU CJIeIYIOIIMM 00pa30oM:

1. TpeTh BallMX 3BOHKOB Jie/lalTe BallliM Y/IOB/JIETBOPEHHBLIM TOKymarensM. OTBeuaiiTe Ha WX
BOTIPOCHI, YOe)KjalTeCh, UTO OHHU [IOBOJIbHBI, M JOOMBAMTECh OT HUX HOBBIX peKOMeHalui. JTo Oyner
MOTHBHUPOBAaTh BaC W 3aKPyTHUT KOJeco Balllell peK/jaMbl. OTO TOCAYKHUT BaM CTYITeHbKOM, UTOObI
c/iesiaTh C/IeYFOIIMM 11ar.

2. JIpyryto TpeTh 3BOHKOB Jie/laiTe 3HAKOMBIM BalllMX TOKyriaresieil. 3BOHUTE JIFO/ISM, UYbM UMeHa
Bbl y3Ha/M OT JOBOJILHBIX TOKyrareseil. Bam He mpujercs IMpojaBaTh UM CBOM TOBap C TaKUM >Ke
TPYJOM, KakK IepBOHauaIbHOMY IoKymare/0. OH caM ybeJuT UX, UTO BaM MOXKHO [IOBEPSITh U UTO OHU
ToJIyYaT Mojb3y, UMest 1efio C BaMHU.

3. ITepe3BOHUB BCeM, KOTO BaM Ha3Ba/lk, OCTajlbHbIe 3BOHKHU Jie/laiTe HEeHU3BECTHBIM BaM JIHO/ISIM.
«Xo/oHbIe» 3BOHKM JlejlaTh TOpa3fo Jierye, Korjja Bbl BIOXHOB/IEHbI U MOTUBUDOBaHbI BallAMU
VIOBIETBOPEHHBIMH TIOKYIaTeIsIMH M UX APY3bsSIMU, KOTOpbIe pajibl HAaWTU uesioBeKa BpOJEe Bac, C
KOTOPBIM MO>XXHO UMeTh JieJi0. BbI yoke He OyzeTe UyBCTBOBATh, UTO OTHUMAeTe Y HUX UX JIparorjeHHoe
BpeMsT; Bbl OyJieTe 3HaTh, UTO Bbl CITIOCOOHBI TIOMOYB JIyUllle, YyeM Jit000M Apyroi TOproeer| W3 Balllei
cdephl eITebHOCTH.



3anucHasa KHIKKA

OTO MOXET OKa3aTbCsl CaMOM Ba)KHOW CTpaHWLeld B 3TOM IaBe. Bce BelMKHWe KOMMEpCAHTHI
3HAIOT, KaK Ba)KHO aKKypaTHO BeCTH 3amnucy. Bel mobeuTesnb, U Bbl IeMOHCTPUPYeTe 3TO camoMy cebe,
3anuchIBasi CBOM MPOrpecc Ha 3TOW CTPaHULIE.

Kakotii HarboJsiee Ba)KHOM TeXHUKe Bbl HAYUU/IUCh B TJiaBe 127

Kak sTa TexHuKa NoMokeT Bam?

[Touemy 3TO Ba)KHO /1 Bac?

,Z[aTa IMPUMEHEHUA U PE3YJ/IbTAThI:

Ycnexu [dara Vcrnionb3oBaHHas TexHuKa Pe3ybTaThl

b b b b

b b b b

b b b b




I'n1aBa 13. 3ABJIATOBPEMEHHOE ITPEO/IO/IEHUE
BO3PAKEHUU

Ana Mapusi Menzec Bouwia B anb(a-ypoBeHb, 1oka CTUB MapuHec Bes MalmHy. «OCTaHOBU
3[leCb», — BAPYr CKasaja oHa, U CTUB IPUTOPMO3UJ Yy TpoTyapa. «BOoT 3TOT AO0M», — yKasajna oHa. OHu
BOLIUTU TY/la ¥ TIPOZia/ii Habop 3HLMK/Ioneuil. [IoToM OHU BepHY/IUCH B MAILMHY U JBUHY/IUCH JaJiblIle.

OpHuM Malickum CyOO0THUM [JHEeM OHU MpOoJanyd TPU/LaTh CeMb SHLIUK/IONEUI B Ma/JeHbKOM
ropogke B XKHOM Texace. «3a cienyroipe ceMb Hefesb, — TOBOPUT AHa Mapus, — Mbl NpoJanu
CeMb/IeCAT CeMb KOMILJIEKTOB 3HLMKIIONEeAUM. Mbl TIOMOIVIM CEMUIECITH CEMU CeMbsIM.» «MbI IPOCTO
e3U/IM 110 yIuliaM, U OHa FOBOPUJ/IAa MHe, Yy KaKOro /loMa OCTaHOBUTHCH, — roBOpUT CTUB. — Korza Mbl
VICI10JIb30Ba/IM TeXHUKY, MTOJIyUeHHYI0 Ha 3aHATUSIX 110 MeToAy CuibBa, BMeCTe C ee UHTYULeU, Mbl He
MOTJ/IM TIPOMAaxHyThCs!»



Y HET'O bbIJIN BCE HY )KHBIE OTBETbBI

'appu KaHH TmipocHyscs, cesi B KpOBaTU W BOllleT B CBOW /abopaTOpHBI YpOBeHb. JTO
crielfMasbHbIN TIpUeM, TIPU KOTOPOM uejioBeK COo3/laeT BOOOpa)kaeMyrd MaCTePCKYIO /s MeHTaTbHOU
paboTtbl. OH BU3ya/M3uPOBaJ IPYIY HbIO-MOPKCKUX MeHeKepOB, C KOTOPhIMU Y HEero Ha 3aBTpa Oblia
Ha3HayeHa BCTpeua, ¥ Zymas O Tpe/jIo)KeH!H, KOTOPOe OH Cle/laeT UM.

OH MBIC/IEHHO BbICTIpAllMBa’ y HUX WX L€/, UX UHTEpPechbl, UX MEeTOAUKY BefeHUs Jen. OH
BoOOpaXkas, Kak pacCKa3blBaeT UM O CBOEM TOBape, W MpeJCTaB/s/, KAaKOBbl OyIyT WX BOMPOCHI U
Bo3pakeHust. OH BooOparkasi, ueM TTOHPABUTCSI UM €T0 TOBap U MoYyeMmy.

3areM OH C(hOPMYIHMpOBa/ ClieljuaabHOe MpPeI0KeHUe [Ji 3TUX MeHe/PKepOB, CHOBa Jer U
YCHYJL.

Ha cnepytonmii eHb BO Bpemsi BCTpeuu ['appu BbIIBUHYN UJeanbHOe TipeaiokeHrue. OH rOBOpHU/
Ha X si3bIKe, UCM0J1b30Bas (pa3bl, CBOMCTBEHHbIE CKOpee UM, yeM emy. OH TOKa3aa UM TOBap Kak CO
CBO€M, TaK U C UX TOUKU 3PEHUS..

K KoHIly BcTpeun OHM Tmomobunu ['appu, OHU [OBepUINCh €My, OHUA TIOBEPU/IM B Hero u
TIOYYBCTBOBA/IM, UTO OH ropa3/io 6osiee KBanMUIMPOBaH, YTOObI UMETh C HUM [IeJI0, HEXKe/u Apyrue
JIFO/IA, KOTOPbIe TaK)Ke BHEC/IU CBOU TpeAJIoKeHUs, MOTOMY UTO ['appu CTaBu/ BO IV1aBy yIr/la UMEHHO
ux ocobble 3a00Thl. OHU MOUYBCTBOBA/M, uTO ['appu Jyullle pa3bupaeTcs B UX fiefie, ueM KTO-1100
Apyroii. OH COBepILMII MPOJAXKY.




HAXOAUTE HAWITYUILIEE PENNTEHUE

Jluuga Anbmapa3 Boliia B anbga-ypoBeHb W BU3ya/M3MpOBajia CYMNPYKeCKYH TMapy, KoTopas
xoTena Tipuobpectu nAom B mpuropofe Oxknaxoma-Cutu. OHa mormbiTasiack B0ooOpasuTh Bce
BO3pa)keHUs1, KaKre MOTJIA Obl y HUX BOSHUKHYTh.

OHa TIOHSI/Ia, UTO MYJK XOTeJl OTPaHUUYUTHLCS OIpezie/IeHHOW CYMMOM JieHeT, HO He XOTeJl, UYTOOBI
)K€Ha 3Haja, YTO 3TO BCe, UTO OH TOTOB TOTpaTtuTh. OH BBIZBUTA/] APYrUM Mak/jepaM, KOTOpbIe
TTOKa3bIBa/Id UM [IOMa, BCeBO3MO)KHBIE (pasbIIMBbIe BO3PAYKEHUSI.

«$51 MBIC/IEHHO BBISICHHM/IA, KAKOBbI ObUTH WX MOTPeOHOCTH W BO3MOKHOCTH, B (hopMe BOITPOCOB,
KOTOpbIe TIPUXOAW/IM KO MHe, TIOKa 51 pa3pabarbiBajia CHUTYallUi0, — TOBOPUT OHA, — a MOTOM OYeHb
TaKTUUHO yromsiHya 00 3ToMm. OH ucreIiTan obserueHue, OHa — PafloCTh: Mbl COXPaHWIU €My JIUIIO, a
OHU TIOTYYUJIU TO, UTO XOTEeIU KYTUTh.»



BOOBPAXAEMBIN 3HAK ITPEAYTIPEXX/JEHUS
ITPEJOTBPAIIAET bOJIBIIYHO ITOTEPHO

Bertu Ileppu Hamvia nokymnarens st cBoero aoma B CeHt-ITutepcbepre, mmrar ®nopuzga. OH
c/iesianl BBITOJHOE TpeJlJIoKeHWe W JIo/DKeH ObUl ToAmucaTh [OTOBOP Ha crefyroiee yrpo. Pamu
HaJe>XHOCTU beTTu Bolwia B anbga-ypoBeHb U 3aliporpaMMUpOBasiach Ha PaBUIbHOE MOBeJeHNe.

«HayTpo, Mosicb B Ayllle, — TOBOPUT OHA, — s1 MBICJIEHHO HapHCOBasa CBePKatoIMii HEOHOBBIM 3HAK
c sipkuMu OykBamu: ,,Hukakux czenok”. K cuacTbio, areHT 110 TOPTrOB/ie HeJBUKUMOCTBIO, C KOTOPBIM
s paboTana, OKa3ajcsi BBITYCKHUKOM KypcoB 1o Metony CusbBa. Korjja s pacckasana emy o
CJIyYUBIIIEMCST, OH 0/]J0OpUJT MOe pellleHre He TOPOIUThLCS C TIO/[ITMCaHKeM JI0TOBOPa.»

[IaTe neT crycTsi MyZApOCTh 3TOTO pellleHusl MOATBepAuaach, Korja beTtu yBujiena TMCTOBKY OT
MMeHU ATeHTCTBa 10 00MeHY HeJIBIDKUMOCTHIO Iirrata driopu/ia, TipeiyrpeXxx/iaBIiyto o ToM, uTo ®BP
pa3bICKUBAeT TOrO CaMOT0 uejioBeKa, C KOTOPbIM OHa eflBa He TMO/TMcassa A0roBop, Mo 0OBUHEHUIO B
MOIIIEHHUUEeCTBe, COBEepIIeHHOM UM B MeMuce u Tamre.



NAEAJIBHASA 3AAABKA HA AYKIIMOHE

Pacasie ®nopec Bollies1 B CBOM JlabopaTOpHBIA YPOBEHb U CITPOCHUIT CBOMX «COBETHUKOB», KAKYIO
I[eHy eMy cjieflyeT 3asiBUTb Ha TOpPrax Io Ipofiake Joma. BooOpaskaemble COBETHUKHU, KOTOPBIX OH
co3man 1o Metony CubBa, SIBJISIOTCSI POBEPEHHBIMU 1[€HHBIMU WHCTPYMEHTaMU [jisl TPUHSITHS
pelleHrH, U OH JI0Bepsil BIleuaT/IeHUI0, KOTOpOe TIPOU3Besia 3Ta TeXHUKA.

OH 3asieunt 61280 ponapos. Kro-to gan Ha. 500 gosinapoB 6osibitie. diopeca 3To He 6eCIIOKOUIIO.
Haxe korza robeuTeb TOProB 3aryiaTU 3aior, ®iopec He BOJTHOBAJICS.

Hepenmto criycTss okKas3anoch, UTO T00equTe/lb TOPrOB He B COCTOSIHUU BBIKYIIUTH [IOM, U JIOM
nocrancst @o-pecy. OH 3arporpaMMupOBas MPaBUIbHYIO CYMMY, a He CaMyt0 OOJIBIIIYIO.



CEKPET BOT'ATEUIIINX JIFOJJEU MUPA

Bcex OorareMimx, caMmbIXx MOTYILECTBEHHBIX JIIOfIel MUPa 00beIUHSIOT IBeé XapaKTepHbIe UepThl,
KOTOpBIX He uMetloT 90 TporeHTOB obuTaTesed Halllel IJlaHeThl: OHU MBICISAT Ha aabda-ypoBHE
TIOTOMY CITIOCOOHBI MEHTA/TBHO OIIIYIIATh, UTO AyMAIOT U UYBCTBYIOT JPYTHe JIFO/U.

UccnenoBarens U nucarens Hamosmeon Xwin caenan 3To Habmtomenue B 1925 roay, Korzaa
Hamucasa, YTO pa3yM HEKOTOPBIX JIOJlel MUHYeT CPeJHIOK TOUKY OCTAaHOBKM U BeJeT UX K C/aBe U
6orarcTBy. OH He MOT Hay4UTh Bac, KakK 3TO Jie/laTh, HO CKa3aj, UTo ec/id Obl BbI HAYUYHUIMCh 3TOMY, TO
cMoru Obl OCTUYL BCero, 4ero HU Toxkenanu Obl. OH TOBOpWUJ O MO3re Kak O Tepefarolied u
MpUHUMarOIIel pasriocTaHiuu. [ToKe OH TpH3HA/ICS, UTO eMy ToMorasa Tpyriia BooOpa)kaeMbIX
CcoBeTHUKOB. OH rOBOpU/I 0 POPMUPOBAHUH AJTbSIHCOB «YIPABJISOLLIAX Pa3yMOM».

Nccneposarenu 3 Her0apKCKOTO MHXXE@HEPHOro KoJuiemxa B wrare Hero-I>)xepcu B 1960-x rogax
0OHapY)KWU/M U TIPOZIeMOHCTPUPOBA/IM, UTO JIyulllie MeHe/pKephbl CIIOCOOHBI Mpe/icKa3biBaTh Oyayiiee.
WccnenoBarenn mMornu Habmo[arh 3TO, HO OHM He MOIVIM HAyuyudTb Bac, Kak pa3BuUTh B cebe 3Ty
CroCcOOHOCTh. ITO BbIMA0 Ha Jo/to Xo3e CuibBa. 0 HaroneoHn Xust roBOpuI, UTO YUUTe b, KOTOPBIi
pa3paboTaeT MeTOn CTUMYIMPOBAaHUS JiF0OOTO0 pa3yma, uTOObI TOT MOT YacTO TPOXOJUTH CPeJHIOH
TOUYKY OCTAHOBKU, OKakKeT Be/iduaiilliee OyiarofiessHie uejioBeUYeCTBY 3a BCe BpeMeHa. MeToJ, 3TOT
cylectByeT: MeToj, CusbBa.

Bbl 1oAroToBUM ce0s, U Bbl TOTOBBI MPUCOENUHUTHCS K 10 TMporjeHTaM Jitofied, KOTOpble
JOCTUTAIOT BEJIMKUX CBepIlieHUM Osiarofiapss TOMY, UTO KaKMM-TO eCTeCTBEHHbIM 00pa30M pa3BWIU B
cebe 3Ty 0cOOYIO MEHTA/IbHYIO CITIOCOOHOCTb.

Bbl 3HaeTe, KaK BXO[WTh B ajb(a-ypoBeHb C TOJHBIM CO3HaHMEeM. Bbl 3HaeTe, KaK JyMaTb Ha
anb(a-ypoBHe, KaK IPUHUMATh JIyulllie pellieHUs] U COBePIIIeHCTBOBAThCS 10 MHOTHMM HallpaB/IeHUSIM.

Teriepb BbI TOTOBBI K CJ/IeJYIOIEMY IIATy: pa3BUTb B cebe CIIOCOOHOCTH SICHOBU/IEHMS, UTOOBI
MEHTa/IbHO OIIyIl[aTh, UTO JIOJSM HY)KHO, M UYBCTBOBATb HAWIYUIIMK CIOCOO Y/OB/IETBOPEHUS WX
HYX].

BbI TOTOBBI HAYUUTHCSI TOMY, KaK MCITO/Ib30BaTh CBOM pa3yM, uTOObI CO3/1aTh CBOM pail Ha 3emJie,
Kak 3TO /le/lat0T caMble IIpeycrieBarolyie JHIHU.

PoGept JIL.ILIyK, aBTOp OONEe ueM TPUALATU KHUT, BK/IOUast «JlecsiTh BeJIMUalIIX TOPrOBLIEB» U
«VpeanpbHas TOproeasi rpe3eHTaLs», OnpalBal MHOTUX BeJIMYallMX TOProBLeB 10 Bcemy Mupy. OH
3aMeTWI, UTO CBepx3Be3/ibl 00/1aZIat0T Kak 0yATo 0co60ii UyBCTBUTETBHOCTBIO K JIFO/ISIM.

B cBoei kKHure «’KecTkasi urpa: TOproBas TaKTHMKa BBICOKOTO [aBjieHUs B JedcTBum» Illyk
HacTavBaeT Ha TOM, UTO CYIepPTOProBiibl 6e3 KosebaHWM MCIO0Jb3YIOT TOPrOBYI0 T@XHUKY BBICOKOTO
JaBIeHUs1, KOT/la TO Heo0X0AUMO, UTOOBI 3aBEPIIMTh C/IeJIKY C HepeIlMTe/TbHbIM TTOKYITaTe/IeM.

"$1 mpoBes1 COTHU YacoB Ha MecTe COOBITHM, HaO/IIoZiast 3a YUIIMMH B MUpe TOPTrOBIL[aMHU B CBOUX
chepax, OKOTOpbIe TMPOJAIOT CTPAXOBKH, HEJBUKHMOCTb, aBTOMOOW/IH, KOMITbIOTEPBI, KOCMETHUKY,
cpezcTBa 0€30TMacCHOCTU U TaK Jiajiee, U KOTZlA OHU UYBCTBOBA/M, UTO TOTEHI[MAJbHBIM MOKYIaTe/b
MeIIKaeT, TO TIPUMEHSUIM BBICOKOEe JaBleHHe /il 3aKpbITUsA TIpofaku, — roBoput IlIyk. — Ocobo
WHTEpPeCHO TO, UTO HUKTO He 3aMeuasl, YTO OHU ZieJIaloT 3TO. BeJjb HUKOMY He TIOHPAaBUTCS OBITH IMOJ
BLICOKMM JIaBlIeHHeM, U ec/id Obl MOKYyIaTe/ib UyBCTBOBAJ/I, UTO K HEMY IMPUMEHSIIOT BbICOKOE JlaB/ieHue,
OH UCITbITan Obl HEroJOBaHHE OT TOrO, UYTO UM MaHUITYJIMPYIOT. A KOT/a JIFOJH WCTILITHIBAIOT TaKHe
YyBCTBa, OHU He TOKYIIatoT.

OpHako, koraa TipodeCcCMOHaNbHBIM W OMBITHBIA TOPrOBel] MCIOATUIIKA IIpU/aaraeT BbICOKOE
JlaBlieHre, OH UHTYUTHUBHO «UHTaeT» TOKYyraTessl HAaCKBO3b, TaK UTO TOT He 00MKaeTCsl.

Camble JTyuIiMe TOProBI[bI CTTOCOOHBI OI[€HWBATh, HACKOJILKO [/la7IeK0 OHW MOTYT 3alTH C aHHBIM
K/INeHTOM, U 3HAIOT, UTO, €C/IM OHM TIPOITYCTAT 3Ty TOUKY, UX BBICOKOE JlaBjieHHe repecTaHeT paboTarh



— OHHU I10J1y4aT OTIIOP, U CAeJIKa He COCTOMTCS.

Ho oTKyga OHUM 3HAKT, KakK [a/Jieko MOTYT 3alTH C KaXK[bIM TOKYyrarejem? JTO Jap, KOTOPbIU
pa3BUBAETCSl CO BpPeMeHeM, T0C/ie MHOTUX JieT TpeObIBaHUSI HAa JIMHUM OTHS, TIOC/Ie TOrO0 KakK BbI
BCTPETUTECh C JOCTAaTOUHbIM KOJMYECTBOM JIFOZieM M J0CTarOuHOe YMC/I0 pa3. JTO He TOo, C yeM
POXK/IAIOTCS, TaK >Ke KakK BblJarolmiicsa QyTbonmMcT He poXKJaeTcsi CO CMOCOOHOCTBIO TIPOHUKATh B
3aMbIC/TbI 0O0OPOHBI TIPOTUBHUKA W/TM BIJAIOLANCS TIOIMTUK He C POXKEHHS CIIOCOOeH «UHUTaTh» CBOIO
ayJUTOPUIO U COOTBETCTBEHHO pPearupoBaTh.

Sl uckpeHHe Bepro, UTO BCe Mbl MOXKeM pa3BUTh B cebe Takoro pojja UYBCTBUTE/JbHOCTh C
TeueHWeM BpeMeHH, TOproeiasi B 3TOM CMbIC/Ie He OT/IMYaeTCsl OT JAPYrHMX OTpac/jeld 4esoBeueCcKou
JesiTeJIbHOCTH, Tle JIFOAW CIOCOOHBI Harepefi OXKUZATh Peakiyi0 Apyrux Jtofaed. HyxHo mpocto
[leJlaTb YTO-TO CHOBA U CHOBA M IOCTUraTh TO, UTO Bbljesaere, — cuuTaer Lyk. — CekpeT, OfHaKo, B
TOM, UTOOBI HabJTIO/IaTh, UTO TIPOMCXOAUT TIPU 3TOM BOKDYT Bac, M aHaIM3WUpoBaTh. [1efCTBys Tak, CO
BpeMeHeM Bbl pa3oBbeTe B cebe [OCTAaTOYHYHO WHTYWLIMIO, UTOObI UMTAaTh CBOMX TOKYyIarenel Kak
OTKPBITYIO KHUTY!"



PA3BHVBAWTE UYBCTBUTEJ/IbHOCTbD K JIFO/JISIM

TexHuka metofa CribBa MOXKeT YCKOPUTB MPOLIECC Pa3BUTUS 3TOW UyBCTBUTEIBHOCTU K JIFOJSIM.
busnec-meH u3 Heto-[Ixepcu I'appu KaHH ucrionb3yeT criejuajibHbIA [PYeM HACTPOWKU Ha CBOUX
MOTeHLMa/IbHbIX K/IMeHTax. BOoT Kak OH 5TO fje/naer:

«Beuepom 27 siHBapsi 1 Haya/l HKCI0JIb30BaTb TeXHUKY BellaHWs», — cKaszan ['appu KanH. OH
MOSICHWI, YTO 3arporpaMMMpOBa/ ce0si TIPOCHYThCSI aBTOMaTUueCKU B H/jealibHOe BpeMs, CeCTh B
TIOCTe/IM, BOUTH B JTaOOPAaTOPHBINA YPOBEHb U MBICJIEHHO COOOIIMTE CBOUM TOTeHIMabHbIM K/IUeHTaM,
YTO UX IVIEHUT er0 HaulHaroIlasi UHBeCTUIIMOHHAasi OaHKOBCKasi (pupmMa.

"28, 29 u 30 siHBaps Ha Hac oOpylM/ICs OYKBaJbHO MOTOK Tesie)OHHBIX 3BOHKOB, — TTPOIOJIKUI
KanH. — HeoXXy/jJaHHO MO3BOHW/IM HECKOJIBKO YeslOBEeK, KOTOpbIe Tpek[e TOBOPU/IM, YTO HUX 3TO He
uHTepecyeT. [IBoe 13 HUX 3aXOTeJM TTOTOBOPUTH C HAaMU TIOTI0/IpOOHee.

Elile 1Boe Mozmnvcaau JO0roBOP Ha ToM ke Hejene. To eCTh Mbl TIOANUCAIN OOILYIO AeK1apaljiio O
HaMepeHUsX, TJe Mbl ITOAUepPKHY/IH, YTO MbI IIpe/ro/araeM Jiefarb, 8 OHU BbIMCAJA HaM uek YTo X,
[IBa ueKa — Jjisi HaC yxke OoJsibirioe fiesio. 1711 HaC ofiHa-TPU CJIeIKU B Mecsil] — MHOTO, TeM bosee, UTo
MBI TOJIbKO HaUMHaJIU [1e10.

3BOHKM MNpofo/KaroTcs, — ckasan Kann 15 ¢eBpans. — ['me-to nocne 4 deBpans s npekpaTul
BeLATh.

o Toro BpeMeHH, Kak si Hayasl BelllaTh, OKM3HEC pa3BUBAJICS CPAaBHUTE/NLHO MejjieHHO. BelaHue
JIeCTBUTE/ILHO BCE TTepeBePHYJIO."

Yrto 03Hauano A Moa010u (MPMbI UCMOJIb30BaHUE UHTYULIUU?

"[10CKO/IBKY MBI MOKa ellle B MOJIO)KEHUU HaYMHAIOIIMX, PpAHO FOBOPUTh, CKOJIBKO 3TO TIPUHECIIO
HaM JieHer, — cka3an ['appu. — TonbKo ofjHa W3 CAE/IOK MOXKeT 00epHYyTbCs Jjii HaC MUJUTMOHAMU
[,0J171apOB Yepe3 HeCKO/IbKO JIeT.

S mory cka3arh BaM 3TO, — 1006aBUJT OH. — DTO UMeJIO [ijisk Hac )KU3HEeHHO Ba)kHOe 3HaueHue. be3
TeXHUKU MeTozia CuibBa, 0cobeHHO Oe3 MCI0/Ib30BaHusl UHTYUIMU, Mbl ObI K 9TOMY BpeMeHU MPOCTO
pa3opuImnce."



NCCJ/IEJOBAHUA B OBJIACTU UHTYULINN

WHTynius TpygHa [/l W3yueHHs, TOCKOJIbKY O4yeHb OOJIbIIyI0 pOJib WrpaeT TIOBe/leHHe.
KoHcepBaTHBHBIE yueHble XOTST MPOBOAWUTDL IKCIIePUMeHThI 06e3 yueTa moBe/|eHUsI UCTTBITYeMbIX JIFOfIeH.
OHM NpOJO/IKAKOT MOJIb30BaThCsl MOZEJIbIO, TPUCYILLEN CKopee (pU3MKaM HbIOTOHOBCKOMW 3Dbl, HEXXeNU
BpeMeHaM TeOpUU OTHOCUTEIbHOCTH DUHILTeNHa.

OpHako TIpOBOAATCS  HEKOTOpble  HCC/IelOBaHUs, KOTOpble JgeMOHCTpupytor ESP B
KOHTPOJIMPYEeMbIX 00CTOSITETbCTBAX.

HekoTophkle HarboJiee MHTEPeCHbIe UCC/Ie[ioBaHus TIpoBeieHbl KnrBoM BakcTepoM, 3KCriepToM 1o
nosimrpadam, KOTOPbIA JeMOHCTPUPYeT B CBoe ylaboparopuu B CaH-[luero, KanudopHus, uto gaxe
pacTeHUs: pearpyrOT Ha MBIC/IM Yesl0BeKa.

BskcTep BrepBble OTKPbUI 3TOT (DeHOMEH, KOr[a TMOAK/IKUW/I CBOM [IeTeKTOp JDKU K
«JIpaKOHOBOMY pacTeHHt0». OH XOTeJsl BbISICHUTh, CpearvpyeT JIM pacTeHUe Ha cTpecc. Korja oH permn
MOMBITAThCSI CO3/laTh CTPeCC B PACTEHUH, MOMKUras JIUCThbsl, Ha mnonurpade OTpasuiach CUIbHAas
peakuus. Peakuus npousonvia, Korga bakcrep elle TonbKO nogymas nofykeus pacrenue. OH faxe He
IIPUKOCHYJICSA K HEMY!

Terepp BakcTep MOXKeT TMpOJAEMOHCTPUPOBaTh, UTO KJ/eTKW Balllero COOCTBEHHOTO Tesia
pearupyroT Ha BallM MbIC/IM, JlaXke KOTZla OHM HAaxOfATCs Ha MHOTO MUJ/Ib OT Bac camux. OcobeHHO
T0/IBeP>KeHbI AMOLMsIM OeJibie KPOBSIHbIE K/IeTKU, TOBOPHUT OH.

Ho cremneHp ycrexa 3aBUCHT OT IIOBEJeHUS] UejiOBeKa, IPOBOJSALIErO UccaefoBaHue. [lpyrou
y4eHbIl, KOTOPBIA Cufiesl U BooOparkas, KakK 3aropaeTcsi pacTeHue, He TIOJIyYu/l CO CTOPOHBI pacTeHUs
HUKAaKOW peakluu. «ECTh pa3sHuLia MeXXJy NPUTBOPCTBOM U HaMepeHWeM, — roBopuT bakcrep. — Benp
yUYeHbI He HaMepeBasICsl [eMCTBUTEeNbHO MO[yKeUb pacTeHrWe» Bbl MO)KeTe IMpoYecTb O BOJIHYIOLEM
uccnenoBaHuM bakcrepa B KHUTe JjlokTopa Pobepra

o Extrasensory perception — 3KCTpaCeHCOPHOe BOCIIpUSITHE.

b. CtoyHa «TaliHasi )KU3Hb BalllMX KJIETOK», OMYyO/TMKOBAHHOM U3/aTe/IbCTBOM « YUT(OP/, Ipecc»
B 1989 ronay.



YHUBEPCUTETCKOE NUCCJ/IEJOBAHUE ITIOKA3BIBAET,
UTO UHTYUIINU MOXXHO HAYUUTHCHA

B wuccriefioBaTe/ibCKOM OTUYeTe, TMPeJCTaBJIeHHOM Ha eXXerogHoM cobpaHuu AMepHUKaHCKOU
accolyali uccneioBaHUi B obsactu obpasoBanus B 1988 roay, goktop [Ixopmk Meiikok u3
Arnnanauckoro yHuBepcuteta B byHe, mrar CeBepHast KaposnnHa, 0Kasasl, 4To CTYAeHThI KOJLIeyKeH,
y3yuaBlme MeToj CuibBa, «IIpOJAEeMOHCTPUPOBA/IY CYILIeCTBEHHOE TOBbILIEHUEe» UHTYULIMH.

['pyrire w3 TpUALaTH CTYIEHTOB, KOTOPbIe MPOXoAWIN 0a30Bbid Kypc JieKiui 1o Metony CusibBa,
OBLIO Mpe/i/Io’KeHO BBITIOJIHUTB TPU TeCTa 0 U TI0c/ie 3aBepilieHus: oOyueHus1, cka3an Meiikok. Bot 3tu
TPU TecTa:

1. TIpodunbubii HCP-TecT, KOTOpBIM oOmpejensieT [JOMWHUDPOBaHHE JIEBOTO (JIOTMUECKOro)
TMO/TyIIAapUsl MO3ra HaJ, IpaBbiM (MHTYUTUBHBIM).

2. HCP-PSY-TtecT, KOTOpBIi orpeie/isieT yOeXKAeHHUS U OTIbIT B OTHOIIIEHUY UHTYHI[UM.

3. TeCT MHTYMTHMBHOIO IIOTeHLMaja, KOTOPbIM H3MepsieT TeKYLM{ MOTeHLUal WHTYULUU Y
yesioBeKa. Pe3ynbrarbl 5TUX TeCTOB CPAaBHUBAIMCh C KOHTPOJIBHOM TPYIIIOW U3 TPU/LIATA YeJIOBeK,
KOTOpBbIe He u3yuanu Mmetof, CUibBa, a MPOXOAWIA 0ObIUHBIM 00pa30BaTe/bHbIN KYpC.

"IHauBUBL, OKOHUMBIIMe oOyueHue 10 Mertony CuibBa, — [J0MOXKWT MeWKOK, —
MPO/IeMOHCTPHPOBA/IM 3HAUUTE/IbHBIM POCT OYKOB BO BCEX TPEX TeCTax.

OTO TOKa3bIBaeT, UTO OHU MMEKT TeH/IeHLUI0 OOoJibllle OpHeHTHPOBAThCS Ha MpaBoe Mojyllapue
MO3ra WM WHTYULWI, UX yOexjeHusi cTaiu 0osiee TO3UTUBHBIMU B OTHOIIEHUM WHTYUTUBHOTO
MBILUTeHUS, U UX TTIOTeHL{1a/l UHTYUTUBHOI'O MBILLUIEHUS 3aMeTHO BbIPOC.

WHAVBU/IbI B KOHTPOJILHOM TPYIITe, KOTOPbIe He yUacTBOBa/iX B 00yueHuu no Mmetony CuibBa, He
IIPOJeMOHCTPUPOBAJIA 3aMeTHOI'0 y/IyUllleHUsl HU 10 OZJHOMY U3 TeCTOB."

Metikok cka3asi, uTo 83 rpoiieHTa CTY/[eHTOB YAYUIIM/IN CBOU UHTYUTHBHBIE CTIOCOOHOCTH.

W3 naTu CTYIeHTOB, KOTOpble He 0OMINCh Mporpecca B UHTYMTUBHBIX CIIOCOOHOCTSIX, YeTBEpPO
(13 mpoueHTOB W3 Tpynmbl) U TaK yKe (YHKL[MOHHMPOBA/JM B BbICOKOM UHTYWTHBHOM peXUMe [0
oOyueHus, cka3an MeMlKOK.

«OOHapyKU/IOCh TakXke, UYTO Te WHAWBUAbLL, KOTOpble [0 OOyueHUsI OpPUEeHTUPOBAJKCh
TIPeUMYIIIeCTBEHHO Ha JieBoe TIOJylllapye, WK JIOTUKY, W3B/IeK/JIM HauOObIIyI0 TI0/Ib3y, TaK Kak
obyuenue 1o MeToay CusibBa MO3BOJIAJIO UM CTaTh O0jiee UHTYUTUBHO OPUEHTUPOBAaHHBIMU Uiu Oosiee
cbalaHCUPOBaHHBIMU B CTHUJIE MBIIIVIEHUSI», — OTMeTU/1 MeNKOK.

"OpuH wuccnenoBaresib, — TIpofo/bkan MeWKoK, — OOHapyXu/l, UTO CeMbJeCsT TPOLeHTOB
O[laPeHHBbIX WM UMEKIMX BbICOKMM [Q CTyZeHTOB SB/AIOTCA MO TMPEUMYIIECTBY WHTYUTHUBHO
MBICJIILLUMU, B TO BpeMs KakK Cpeau TIOCPeACTBeHHBbIX CTYJEeHTOB UKUC/I0 WMHTYUTUBHO MBIC/IALLAX
COCTaBJISIeT JIULLIb TPUALATH [ATH [IPOL|€HTOB.

Ecnim  cuuTtarh [J0OKas3aHHBIM, UYTO WHTYULMS II0JIe3Ha /Jyisi TBOpYeCTBa U ycClexa, TO U
TIperofiaBaresisiM, U CTylAeHTaM CJie[lyeT YUUThCs HauboJsiee TIOJIHO MCIO/Ib30BaThb CBOWM WHTYUTUBHbIE
CMIOCOOHOCTH.

Hacrosiee uccienoBaHue, MOCBALLIEHHOE WCIIOAb30BaHUIO MeToza CuibBa, [OKasblBaeT, 4UTO
cyllecTByeT YyueOHasi TporpaMma, KOToOpas CHOCOOHAa 3HAuUMTeNbHO VAYUIMTh WHTYUTUBHbIE
CIIOCOOHOCTH, OTHOCSIIMECS K TIPaBOMY TOJTYIIIAPHIO Mo3ra', — CKa3aj B 3aK/roueHre MelKoK.



NMHTYULINUA IIOMOI'AET BO BCEX COEPAX XKU3HUN

[Ba mcuxoTteparieBTa W3 ApH30HBI [OK/I3JbIBalOT, UTO TexHMKa MeTofa CusbBa MOMOraeT UM
N00MBaTHCS pe3y/IbTaTOB, KOTOPbIe MOXXHO OKU/IaTh JIMIIb OT BeTePAaHOB TOPTOBOTO JieJia.

OHM TOBOPST, UTO MpreMbl MeTozia Cr/ibBa TIOMOI/IM UM TIpUBJ/IeUb O0JIblie K/IMeHTOB, 3apaboTarh
OoJsibllie /leHer, CTaTh AYYIIMMU BpayaMH, MJIOZIOTBOPHEe COTPYJHUYATh C Kojuieramu, 0osiee pa3ymMHO
BKJ/Ia/IbIBaTb CBOM [I€HBbIH, JIydllle CJIY)KUTb 4Yesl0OBeYeCTBY U YacTO «ZeslaTb HeBO3MOXXHOE» B CBOEM
nerne.

OHUM e)XeJHEBHO TMPOrPaMMHUPYIOTCA W TPaKTUKYIOT CreLUaJbHYH0 TeXHUKY, KOTOpas IOMOraeT
VM T10/1y4aTh MOMOILb C APYrOd CTOPOHBI, U3 AYXOBHOIO U3MepeHus. OHU [JOCTUIVIA TaKOTO YPOBHS,
YTO 3TO YaCTO C/Iy4aeTCs aBTOMaTUUeCKHU JI/Is1 HUX.

«MBplI Tiponvi Kypchl 1o Metony CusbBa B 1982-roay, yToObl HAyUUTHCS UHTYUITUU U UCLIEIEHUIO
C LleJIbIO0 CTaTh JYYIIMMU BpauyaMu, — Hanucanu [IxoaH Mak-I'winmvkynayn 1 AHTOHMO JCTpaza B
nucbMe Xo3e CuibBa. — Mbl 106UIMCE 3TOTO M MHOTO 0OJIBITIET0.»

CHauasla OHM TIDUB/IEKIU OOJbllle KIUEHTOB, «IOCKOJBKY HallM Ille/uTe/bHble CIIOCOOHOCTU
YAYYLLIMTUCHY.

bosbllle KJIMEHTOB OHU TPHUBJIEK/M ellle ¥ MOTOMY, UTO 3Ha/M, KakK I10/y4yaTb ITOMOLIb C APYroum
CTOPOHBL.

«Korga mbl fesianu 3asBKy Ha obecrieueHWe TIPAaBUTELCTBEHHOTO W /IeJIOBOTO KOHTPAKTa, MbI
WCIT0J/Ib30Ba/iM MBIC/IEHHbIN 3KpaH, uTOOBbI TOJIyUYUTh 3TOT KOHTPAKT WM UTO-HUOYIL Jyulliee», —
TTOSICHSIFOT OHU.

"OpHaXX/Ibl MbI BBIABUHY/IW TIPE/IJIOKEHUE, OUeHb BBITOJHOE B (PMHAHCOBOM I/1aHe. [IpeaioxeHue
3ar03/lajio Ha YeThIpe MUHYTHI U TIOTOMY He ObLZIO IPUHSATO. MBI MPOAO/IKAIU POrpaMMUpOBaHue U
CKOPO y3Ha/M, YTO HU O/IHO U3 AAPYTUX TMpe/JI0’KeHU He ObUI0 PU3HAHO Y/I0B/IETBOPUTEHHBIM.

Topru HauanUCh CHayasa, — pacCKa3bIBalOT OHU, — U Hallla 3asiBKa Obl/la IPUHSTA, UTO TT03BOJIUIO
HaM 00C/TY>KUTh COTHU JItOZIe, U Ha BbIPYUeHHbIe IeHbI'M Mbl CMOT/IM TIPUOOpPeCTH 37iaHue /IJisi Halllero
oduca."

3areM OHM MPOrpaMMMPOBA/IA H/JeajJbHOe PacroJIOKeHUe 37laHus, a TaKKe ero pasMep W LieHy.
OHM TO/Tyun/id BCe, UTO XOTeJIM, 3a TPU AHS: 3/laHHe WjlealbHbIX Pa3MepoB, BO/M3U KO/, OTKYJA K
HUM MPUXOJUT MHOTO K/MeHToB. U mpogasel] cOaBu cBoro 1ieHy Ha 20000 momniapos.

OHM OueHb YCIIeIHO I[IPOrpaMMHpOBAIM Hawiyullee pasMelleHWe [eHer, KOTOpble OHH
3apaboraiy.

O6cmyxuBaTh OOJbIE K/IMEHTOB M 3apabarbiBaTh Oosibllle JeHer — TOJILKO JBe W3 MHO)KeCTBa
0/1b3, MOUeprHyThiXx Mak ['mamukyauu m Octpaja u3 npueMoB metoga CunbBa. OHU MOJyuyuIvd U
MHOTI0 JINYHOU IM0JIb3bL.

"Korza MbI 1riocelriaeM [fie/ioBble cOOpaHUsi, Mbl IPOTPAMMUPYEM FapMOHHIO U caMoe Jiydiliee fJist
BCE€X, — TOBOPSIT OHU. — Y HAaC OYeHb Majio KOH(GIMKTOB C KOJIJIeraMu.

Mbl Takxe 3aMeTH/IM, UTO OIpe/ieJieHHO UYBCTBYeM, TIJle Mbl HY)KHBI, UTOObI HCIIPABUTH
npobsieMy, — MPOJO/DKAIOT OHU. — Korzla ofiiH KOHTPaKT 3aKaHUMBAeTCs, 3a HUM BCeTla HaXOAUTCS
yTO-TO Jyuiliee. Mbl He 6GecriokoMMCsi 0 CBoeM (DPMHAHCOBOM TIOJIOXKEHWH, TIOTOMY UTO 3HaeM, uTO
JIOCTaTOUHO MOCTY)KU/IM Ye/I0BeueCTBY. Mbl OTKDBITHI /IS IOTyUeHust Bcex b/1ar BcesleHHOM.

Mb1, HaBepHOe, CTIOCOOHBI fiefiaTh «HEBO3MOXKHOe» B Hailled pabote. B cepesvHe (puHaHCOBOTO
rofla HaMm IO3BOHW/IA W3 OJHOrO0 aJMWUHUCTPAaTHMBHOIO YyIIpaB/eHUs Halllero ILrara M CKasajd, 4To
OTKPBUIMCh KaHaJIbl JOMOJHUTEBHOTO ((MHAHCUPOBAHUS, U UTO Mbl MOXKEM MOMY4YUTh AoTaluio ot 30
no 150000 ponmapoB! Takoro, BeposiTHO, «He ObiBaeT», 0COOeHHO B Hallle BpeMsi COKpallleHUst
OrO/KeTHBIX PaCXO/IOB.




Kpome Toro, cpeiyd BOCbMU KOHKYPUPYIOLIMX (PMPM HalllerO pervoHa TOJIbKO Mbl OJHU MMeeM
BO3MO>KHOCTb paboTarh C 3TOW aJIMUHUCTPATUBHOW opraHu3sainueil.”" MakTU/UKYIAd TOBOPUT, UTO
OHU BXOJIAIT B ajib(pa-ypOBeHb KaXKblil Beuep. «f 00bIUHO BXOXKY B YPOBEHb, CU/IsI B TIOCTEJH, — TOBOPHUT
oHa. — 51 paboTaro HaJi MbIC/IEHHOM IMarHOCTUKOM U MPOrPaMMUPYHOCh Ha CJIeAYIOIMM [IeHb.»



ITPOBEPBTE CBOIO UHTYUIINTO

Mbic/ieHHasi JUarHOCTUKAa 0COOEHHO BOJIHYeT Bpadel, TOTOMY UTO OHH MCIIOJIb3YIOT ee B CBOeH
TpaKkTUKe.

[Tepen 3aBepitieHHueM 06a30BOro Kypca JieKiuii no metoay CuibBa KaXKIbli C/IyIIaTe b MOTYUnT
BO3MOYKHOCTB TI0pab0TaTh MO0 MeHbIIeH Mepe C 1eCAThbIO IMarH03aMH.

YyaCcTHUKY Ha3blBa/ii WMSI 'M BO3pacT ue/ioOBeKa, KOTOPOrO OHW He 3Ha/lM, KOTOPbIM He
TIPUCYTCTBOBA/, U OHU C TOMOIIBI0 CBOET0 pa3yMa MbITaTUCh TTOYYBCTBOBATh, KAKOTO pofia TIpoO/ieMbl
CO 3/10pOBbEM 3TOT Ye/I0BeK UCIIbIThIBAII.

Koryma oHM mosiyyanyd Takyr WHGOPMalUi0, HeJOCTYIHYI WX (U3NUEeCKUM OlIyllleHUsM, OHU
TOHUMaJIH, YTO HayUHUJIUCh T10JIb30BaThCSI CBOEU MHTYHUILIMEN.

HackonbKo TOUHBI 0Ka3aauch ciaymartenu Kypca? [IpyumepHo Ha 80 riporieHTOB!

Y6eMBIIMCh, HACKOJILKO TOYHO OHM UYBCTBYIOT WH(OpMAI[UIO, OHM 3aTeéM MOIJIM BOOOpasvTh
3TOT0 Yesl0OBeKa COBEPIIeHHO 370pPOBbIM. Bbl Mo)KeTe y3HaTb, HACKO/JBKO 3TO 3((PEeKTUBHO, MPOUTS
KHUTY X03e CuibBa «ThI — 11e/IMTe by, onyonrMKoBaHHyi0 X. [I)K. Kpamepowm.

Bce /oAy, 0 KOTOPBIX MbI paccKa3aiyd B 3TOM I7laBe, PeryisipHO paboTalT C MbICTeHHOU
JIMaTHOCTUKOM, UTOOBI OTTOUMThL CBOIO MHTYULIMIO.

«Mos raBHasl rpobsieMa B ToM, — ToBOpUT ["appu KaHH, — UTO MHe He XBaTaeT MaTepuasa [jis
MBICJIEHHOM TMarHOCTUKW. MBI yCTaHOBWIN TOPSUYIO JTMHUIO. be3 cOMHeHUs1, MbIC/IeHHast IMarHOCTHKA
OueHb ITOMOTaeT HaM BBITOHATL CBOIO paboTy.»

Ixoan Mak['WITMKyaau TOBOPUT, UTO OHA TpopadarbiBaeT TMPUMEPHO TSTh HOBBIX MBICIEHHBIX
JIMarHO30B B He/IeJTi0, «IUIIOC Te, C KOTOPhIMU sl pab0Tar0 HerocpeICTBEHHO».



PA3BHUBAWTE ITO3UTUBHBIE UEPTHI JINUHOCTHU

MakI'unnukygau U OcTpasia 06a exxeZIHEBHO TMPAKTUKYIOT yIpaKHeHWe 10 JI0JITOM peslaKCaliui.
115t camonporpaMMUPOBaHUsI OHU UaCTO MOJIb3YKOTCS MAarHUTO(OHHBIMY 3alUCSMU.

1 MakI'unnukyaau u OcTpajia MpOrpaMMUpPYIOT cebst Ha pa3BUTHE JIMYHOCTHBIX XapaKTepPUCTHK.

2 "4 3amporpaMmupoBanachk Ha Ipeofio/ieHre cTpaxa Iepej TeM, UTOo JIFOAU JyMaroT O TOM, UTO s
TOBOPIO WJIH Jieiaro, — roBopuUT Mak[ minukynau. — S uyBCcTBOBasia, YTO MOM MpauHble NIpeJuyBCTBUS U
becriokoiicTBa 0c1abAT' 3¢ deKTUBHOCTL MOeit paboTkl ¢ yitoAbMuU. [103TOMY 51 3alporpaMMHpOBasIach
Ha TO, YTOObI TOBOPUTH U JieJIaTh TIPABUJIbHBIE BeIIN.

Uepe3s faBa [AHSA OfHa JaMa CKaszajna MHe: «Bbl Bcemoryum». OTO IOKas3ajlo0 MHe, 4TO
MpOrpaMMUpOBaHKe MOJerCTBOBa/I0 XOpOoLo."

«f 4acTo MCHO/MB3YyH0 TEeXHUKY TpeX MajblieB, — FOBOPUT OCTpaza. — S mpejBapuTesbHO
TIPOrpaMMUPYIOCh Tiepe]l coBelllaHWeM, uTOObl TOBOPUTH MpaBU/IbHbIE Belld. To ke camoe s Jienaro,
OTIIPaBJISASICh HA [1eperoBOPbL.»

«Ellle HaM oueHb MOMOraeT TeXHUKA YIpaB/eHUsi CHOBUJEHUSIMU, — TOBOPUT MakI Wimvkyaau. —
S ucrionb3yto ee, yTOOBI PELMTh, COTPYAHUUATD JIU C T€M U/ UHBIM UYe/I0BEKOM.»

3anoMHHaHUe UMeH — ellje ofHa cdepa, HaJl KOTOpoil OHU paboTaroT B anb(a-ypoBHe, UCTIOb3Ys
ripveMsbl Metoza CusibBa.

«MBI cunTaeM, UTO BCerza rojy4yaeM TO, UYTO MpOorpaMMupyeM, — IOAUepKUBarOT OHU. — VHOrja
3TO NPOMCXOJUT PaHbllle, UHOT/A I103Ke, HO MbI BCerJa IoJjiyyaem, 4ero XOTUM.»



NMHTYUIINUA - OTO ECTECTBEHHOE UE/IOBEUECKOE
KAYECTBO

[TpakTHUueCKM y KaXKJOro H3 Hac ObmBarT TMpobsecku uHTyuiuu. Ho Yundpen 3auactyro
OTMaxXHBaeTCs OT HUX

Bb1 Koria-HUOY/Ib, YCBIIAB TenehOHHBIM 3BOHOK, KAKUM-TO 00pa30M yra/ibIBajid, KTO 3BOHUT?

Bb1 Korma-HMOY/Ib BHE/IN Belljde CHbI — UTOOBI TO, UTO BbI BU/Ie/TM BO CHe, TTIPOU30IIVIO Ha3aBTpa
WU uepe3 HeCKO/IbKO JIHe?

Bb1 Korzia-HUOY/Ib BU/Ie/TM COH, KOTOPBIH T0ZICKa3a Obl BaM pellieHre 1pobieMbI?

Bb1 Korzia-HUOY/Ib, OKa3bIBasiCb B HOBOM MeCTe, UyBCTBOBAJIM, UTO ObIBA/IM 3/1eCh PaHbIIE?

Crnyuanoch 1 BaM KoT/ia-HUOY/Ib 0ra/laThCsl, UTO CKaXKeT WU CjiefiaeT Balll co0eceIHUK, /10 TOTO,
KaK OH CKa3as WM cZiesian 3To?

Bbl HaxouTe, UTO MHOT/[a Ballla CTIOCOOHOCTh YTa/[bIBaTh JyUIlle, UM y APYTUX?

BOJIBIIMHCTBO JIFOZIEH OTBEYAOT «Zja» XOTsI Obl HA OZIMH M3 TI€PeUrCIeHHBIX BOITPOCOB.

MaBaiiTe y3HaeMm npsiMo y Xo3e CubBa, MUPOBOTO JIM/IeEPa B UCC/eI0BaHUSIX 10 UHTYMI[MU, KaK
BbI MOYKETe Pa3BUTh B cebe crtocoOHOCTH K MHTYULIUM Pajiy JYUIliero 3/10pOBbs, yCIieXa U CUaCThs.



KAK PA3BUTH B CEBE UHTYUILINTIO

Y Bac He ObUIO BO3MOXXHOCTU OTBICKATh Ha/leXKHBIM CMTOCOO HAYUUTHCSI MHTYULIMM 110 KHUTE WU
MarHUTO(OHHOM 3amnrcy. MiHor/ia 3T0 MOXKeT cpabaThiBaTh, HO yallle HeT.

Yrtob6bl 00yunTh pa3yM, Hy>KeH /ipyroii pa3ym. Kuura He umeeT pasyma. I MarHuTohoH He UMeeT
pasyMma. TOJ/IbKO uesioBeK uMeeT pas3yM.

Ho pa3ym He /o0oro uesoBeka MOXET Y4YUTh [JPYrod pa3yM HCIOIb30BaTh WUHTYULIUIO
CO3HaTenbHO W TI0 TpebOBaHUIO. YuuTeab CaM [O/DKEH YMeTh T0/b30BaThbCs CBOWM pa3yMam
VHTYUTHUBHO, KOTJJa OH TOTO TT0XKesaer.

OfiHaKO ecThb CI0COObI, KOTOPbIe TIOMOTYT BaM YCU/IUTb CBOK) UHTYUIIUIO.

Camoe oueBHJHOE, UTO Bbl MOXKETe Jle/laTh, UTOObI YCU/IUTh WHTYULIUI0, — ITO 0CO3HABaTh CBOM
VHTYUTUBHBINA OMBIT U MOJKPEILISAT ero B anb(a-ypoBHe.

[TpearnosioxuM, Bbl JyMaeTe O CBOMX KJ/IMEHTax U O TOM, KOMY Bbl JIOJDKHBI ITO3BOHUTB. [loTomM
BAPYT 3BOHUT Tese(OH, U Ha TPOBOJle OKa3bIBaeTCs TOT CaMbli UesIOBeK, 0 KOTOPOM BbI Aymanu. Vnu
BbI CAaMU 3BOHUTE, U Balll KIM€HT TOBOPUT: «$] Kak pa3 cobupascs To3BOHUTh BaM».

[Ipu riepBOii BO3MOXKHOCTU TOCJIe 3TOTO BOWAUTe B ajb(da-ypoBeHb U MOAPOOHO MepecMOTpUTE,
YTO TPOU30III0, 0COOEHHO 0Opalljas BHUMaHUe Ha TO, YTO Bbl UyBCTBOBA/IM, KOT7/la AyMaau 00 3TOM
yesioBeKe, ¥ KOrJja OH TTIO3BOHUII.

Co BpeMeHeM Bbl HayuuTeCh y3HaBaTh 3TO 0co0oe OIyIlleHUe U TM0Jb30BaThbCs UM. BbI MokeTe
Jla’Ke HayuuThCs MPoOyKaaTh B cebe 3TO ocoboe UyBCTBO, KOTZla BaM HY)KHO BOCTIO/Ib30BaThbCsi CBOEM
VHTYULIUEN.

Hpyroii crocob ycuieHusi UHTYUTUBHOTO (hakTopa COCTOUT B CJeAyIOIleM: BOWauTe B asibda-
yPOBeHb TIiepeJ; BCTpeYer C MpeAroJjiaraeMbiM I[IOKyIarejeM W IOMNbITaAUTeCh BBbIIBUTb, YTO OH
cobupaeTcst cka3aTh BaM, KaKOBbI Oy/IyT ero BO3Pa’KeHUsI U KakK BaM JIyullle TIPeo/jo/ieTh UX, UTO eMy
TIOHPABUTCS B BallleM TOBape UM YCIyre.

Korza BBl OTIpaB/isieTeCh Ha BCTpPeuy U OOHapyXvBaeTe, UTO Ballld JOTaJKU OKa3aJuCh TOUHBI,
TIpY epBOM BO3MOXXHOCTH I10C/Ie BCTPeUYM BOMJUTE B YPOBEHb U MePeCMOTPUTE MPOMCLIe/lee, KakK s
TIPOMHCTPYKTHUPOBAJI BaC BhILLE.

OToT MeTof Mpob U ouUmMOOK MOXKeT 3aHSTb Hemal0 BpeMeHU, HO OH TIOMOKeT BaM B UTOTe
pa3BUThH CBOIO MHTyWLMIO. Hy, a camblii ayurimii crioco6: TlocetuTe Kypchl 1o metopy CusbBa. Uepes
COPOK YaCOB 3aHSITUW Tepes BaMU OTKPOKOTCS JBEPU B COBEpLIEHHO HOBbIM MUp. Bbl cMmoxere
CBOOO/THO TiepeMelaThCs B [YXOBHOM M3MepeHUH U TI0/1y4aTh OTTYZA MOMOIIp.

TaMm, M0 Ty CTOPOHY, Bbl CMOJKeTe IOJIyYUTb OTBEThI, KOTOPbIE HeJOCTYIIHbI BaM C 3TOM CTOPOHBI.
OTO HalIOMHUJI0 MHE UCTOPHIO, KOTOPYIO s TFO0JIF0 paccKa3biBaTh:

Bbu10 y KpecTbsIHMHA TPY CbIHA. YMUPAsi, OH OCTaBUJI 3aBelljaHKe, B KOTOPOM FOBOPUJIOCh, YTO €r0
WUMYIIIECTBO [IO/DKHO ObITh TIO[|e/IeHO CaeylIolM 00pa3oM: CTapiMil ChbIH TIOJYYUT TI0JIOBUHY,
CpeJHUI — YeTBEPTYIO YacTb, a MJIA/IIIMI — IIeCTYyr0 yacTb. OH J06aBu/I, UTO KOrjja OHU OyIyT /eUTh
CKOT, TO He /IOJDKHBI YOUTh HU OZJHON KODOBBIL.

Ho Oblma omHa 3arBo3jka: oH octaBus 11 KopoB, a 11 KOpOB He Ze/IATCS HU TI0T0/aM, HU Ha
yeThIpe, HU Ha LIEeCTb.

Torma KOMY-TO TIpUIIVIa Wjesi: OHU OJOJ/DKAaT OAHY BooOpa)kaeMyk KODOBy, [100aBsIT ee K
ocTta/sibHbIM 11 U nosiyyar B utore 12 kopos. [Io/10BMHa OT HUX JAaCT 6 KOPOB, YeTBepTh JaCT 3 KOPOBbI
(6+3=9), a miectast yacTb coctaBuT 2 (9+2=11). 3areM oOHU BepHYT BOOOpa)kaeMyr0 KODOBY TYJa,
OTKY/la ee B3SUIN.

Moe uccriefioBaHre 06HapYKU/IO, UTO BCe CBepXIIpeycIieBarolpe 04U MUpa Mo/y4yatoT ITOMOIb
C Apyrov ctopoHbl. OHU cocTaBastOT vl 10 TpoeHTOB HacesneHusl miaHeTbl. OcrtanbHble 90



TIPOLIeHTOB OIPAaHUUMBAIOTCS TEM, UTO UM [IOCTYITHO B (pH3MUECKOM M3MepeHUM.

[TokanyiicTa, paii BaC CaMUX, HayuuTeCh M0O/b30BaTbCsS CBOeW MHTYHIIMel, HayuuTeCh M0y4yarh
oMol OT Beicilero pa3syma 'c Jpyrod CTOPOHbI YW MPUCOEAUHSNTECh KO MHe U MW/JIMOHAM
nocsiesoBaresieid Metoga CuiibBa, KOTOpbIe TIOMOTalOT Ce/aTh Hallly IJIaHeTy JYYIMM MeCTOM [Jisi
JKU3HU.



BAIIE BYAYIHIEE — 3A BAMHAU

Bbl MpounTasyd B 3TOH KHUTe MHOKECTBO JIOKYMEHTA/JbHBIX MCTOPHM HACTOSIIEro ycIiexa.
VcTtopuii 0 /rOAsIX, KOTOpbIE IPEOZO/eNNd JIMUHbIe Mpo0/eMbl, W30aBW/IMCh OT CTPAax0OB M CTajH
CU/bHBIMH, YMEIOIMMHU yOeXK/]aTh TMUHOCTSIMU, KOTOPble HAyYMJIMCh TIPO/iaBaTh, YBeJTUUUINA OOBEMBI
POk, HaualM CBOM COOCTBEHHBIM OM3HeC, MPeBPaTH/IM Heylauy B yCreX, yBeJMUnU/Id CBOH yCIiex 3a
npefiesibl CBOMX CaMbIX CME/bIX MEUTAaHUN W JOCTUIVIA TAaKOTO CUYACThs, O KAKOM MEUTAeT Ka’KIbIH.
Yero BeI xoTUTE? Kakoro OyayIiero Bl XOTUTE?

Bbl MoXkeTe 006/1a7aTh UM!

Bbl MO)KeTe MMeTh BCe, UTO 3aXOTUTEe, eC/Id 3TO He BPEeAUT APYIMM JIFOAsSM W e€C/IU Bbl TOTOBBI
MIPO/ie/IaTh BCIO He0OX0AUMYI0 paboTy.

Mg1 rapanTHpyeM 3T0. Meton CuibBa Bcerza mpejoCTaB/IseT MOAHYI0 6e3yC/IOBHYIO FrapaHTUIO U
0e3 BOMPOCOB BO3BpalllaeT JIeHbId H000MY HEYOBJI€TBOPEHHOMY CJIYIIATE/IF0 0 OKOHYAaHHHU Kypca
nekumii. Eciii 661 MBI He YIOB/IETBOPSUIM JItO/Iei, Hac Obl yyke He ObUIO.




Bbl MOXXETE UMETDB BCE, UTO 3AXOTUTE

[To3BO/IBTE HAIMOC/IEJOK pacCKas3aTh BaMm ellle OJHY UCTOPUIO.

OTO UCTOpUs O TMOAPOCTKe, KOTOphIM Toceian 6a3oBbii Kypc 1o metopy CunibBa B Kopriyc
Kpucty, mirat Texac, rapy Jjiet Hasaf.

[Iporpamma Hauajsack B Cy060TY yTpOM, U JIeKTOP TTOMPOCU IPUCYTCTBYIOIIMX TPeAICTaBUTLCS U,
eC/IU OHU 3aXOTST, pacCKa3aThb, I0YEMY OHU OKa3a/vCh 37€eCh.

Korza moporvia ouepe/ib MOAPOCTKA, OH BCTajl, Ha3Baja CBoe uUMs U Tipobopmotan: «51 37ech
TOJILKO TIOTOMY, UTO MHe OTel] BesieJl Crofia TIpuiiTu. U Korjja s y3Has, CKOMBKO eMy OyZleT CTOUTh Moe
nipeObIBaHUe 3/1eCh, S TIOPYTajICsi C HUM, TIOTOMY UTO OH MOT MCII0JIb30BaTh 3TU JIeHbI'H, UTOObI KYIUTh
MHe MalmHy!» 3areM OH IUTIOXHY/ICS 0OpaTHO Ha CTY/, CCYTYIWICS U, CJIOXKUB DYKU, YCTaBUJICS B
CTeHy.

Bcto cy660Ty U Bce BOCKpeceHbe TOAPOCTOK CKydaa. Bo Bpemsi mepephiBOB OH JiepyKajcs B
OfIMHOUKY, Ha 3aHSTUSX He 3a/laBa/l HUKAKUX BOMPOCOB, W IO BCeMYy ObLIO $ICHO, UTO €My
JeNCTBUTEIbLHO He XOTe0Ch ObITh TaM.

Korma B creayromiyio cyb00Ty BCsi TpyIifia BepHYIach, YTOObI MPOC/YIIATE BTOPYHO TOJOBUHY
nporpaMMy, B MOAPOCTKe He ObLJIO 3aMeTHO HUKAKUX TepeMeH. B TO Bpemsi Kak BCe OCTaJibHbIe
BCTaBa/IM U [IeJIUIUCh BOJIHYIOIIMMU HMCTOPUSIMU YCIIELHOTO TpUMeHeHusi npuemMoB MeTofa CuiibBa
JJ1s IPOrPaMMMPOBaHUS pa3/IMUHbIX Belllel, MOAPOCTOK MPOA0/KA/ CKydaThb, CJI0XKUB PYKU U UMest BU/
CepAUTOro MOJIOZIOTO YesIOBeKa.

OTO MPOAO/IKAI0Ch BCIO cyb6oTy. Ho TpeTuii eHb 6a30Boro Kypca JieKIui YHUKasieH; 3TO UTO-TO
0cobeHHOe, TIOTOMY UTO Bbl Y)Ke HCIIbIThIBaeTe (PYHKIMOHWDOBAaHWE C TIOJIHBIM CO3HAaHUEM W
CaMOKOHTpPOJIEM B MHOM H3MepeHUU. JleHb 3aBepllaeTcsi CO3/JaHMeM MbICJIEHHOM MacTepCKoW (Mbl
Ha3bIBaeM ee jjabopaTopuieil) U ABYX MOMOIIHUKOB (Mbl Ha3bIBaeM MX COBETHUKAMU).

Korga npuiivia nopa HauMHaTh MOC/AeAHUN [ieHb 3aHSITUM B BOCKDECEHbE YTPOM, MOAPOCTOK BCTas
Y TIOTIPOCUJT Pa3pellieHust 00paTUTHCS K TIPUCYTCTBYIOIIMM.

"Ha npornvio Hezese, — Hauaa OH, — S CKa3ajl, YTO He XOTes MPUXOAUTh CHOJa U TOpyrascs C
OTLIOM H3-3a TOTO, UTO Ha Te ZIeHbI'M MO>KHO ObLIO KYITUTh MHE MallliHYy.

51 xouy U3BUHUTBCS, — IPOJIOJIKAI OH. — Buepa BeuepoMm si U3BMHWJICS Mepe]] OTLIOM, TOTOMY UTO
Terepb s MOHMMAl0, YTO, KOTJla OH MOC/aa MeHsl CHJa, OH KYyMWl MHe MallMHy... U CTepeo... U
oOyueHue B KOJIJIe/)Ke... U Kapbepy... U CeMbIO... U... U... BCE, UTO s Korma-nmbo 3axouy B CBoei
KusHu!"

Terepsb y Bac ecTh BCe Cpe/ICTBa, Kak (hr3myeckue, Tak U MeHTa/bHble, UYTOObI MOJ/IyYaTh BCE, UTO
Bbl 3aXOTHUTE B CBOEU >XM3HU. Teneph [e/i0 3a BaMU — MOJib3yUTeCh UMU. HacTpouTe CBOM pa3ym
YIIPaXKHSITBCS C T€M, UTO BbI y3Ha/IU.

HacTtpoliTe cBol pa3yMm pa3BuBarh Ballly MHTYWLMIO. HacTpoiiTe CBOW pa3yM BBbIXOAUTH B ajb(a-
YPOBeHb K&K/l [IEHb.

HacTtpoiiTe cBoii pa3ym ObiTh mobeguTtenem. U, moxkanyiicTa, MojeUTeCh BalllMMU yCrieXaMu C
HaMU.



3anucHasa KHIKKa

OTO MOKeT OKa3aTbCs CaMOM BaKHOM CTpaHHULIeM B 3TOM KHUTre. Bce BenMKue KOMMepPCaHTHI
3HAIOT, KaK Ba)KHO aKKypaTHO BeCTH 3arnucy. Bel mobeguTesnb, U Bbl IeMOHCTPUPYeTe 3TO camoMy cebe,
3arnuceiBasi CBOM IpOrpecc Ha 3TOU CTpaHULle.

3 Bcex TpueMoB, TIpe/ICTaB/IeHHBIX B 3TOM KHUTe, KAKUM Bbl COOMpaeTeCh BOCIIO/Ib30BaThCs B

caeyronmu pas?

Kak sTa TexHuKa NoMo)kKeT Bam?

[Touemy 3TO Ba)KHO /1 Bac?

,Z[aTa IMPUMEHEHHUA U PE3YJ/IbTAThI:

Ycnexu; [lata; Mcriosib30BaHHas TeXHUKa; Pe3ynbTaThl

b b b b

b b b b

b b b b

b b b b
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